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Chair’s Introduction
I am very proud to present Positive Action in Housing’s 22nd Annual Report. 
The Board, Staff and Volunteers continue to maintain a high level of passion 
and commitment to our central mission of helping people overcome crisis 
situations and rebuild their lives. 

This year’s Report set out to illustrate the positive difference that Positive 
Action in Housing has made to the lives of our beneficiaries and, in doing 
so, demonstrates the benefits of our profoundly human-centred ethos. As 
Chair, I have found it extremely rewarding to gain personal insight to the 
lives of those we assist as the year progressed. All our frontline projects 
faced increased demand and exceeded their targets to overcome poverty, 
homelessness and destitution. 

In response to the greater public awareness of the world’s worst refugee 
crisis since World War 2, our Chief Executive worked extremely hard with 
staff and volunteers, funders, members and supporters, to develop new 
systems of support to deliver extraordinary results – see the infographic on 
pages 8-9, “Our Year in Numbers”. It is thanks to our members, donors and 
supporters that we are able to go that extra mile. 

I hope that this report demonstrates that this charity takes seriously its 
commitment to use resources wisely and effectively. I would like to thank my 
fellow office bearers and board members for their support, resilience and 
wisdom throughout the past year and during my tenure as Chair. Our Board 
has a passion for debating current affairs and determining strategies for us 
to deliver effectively. It is that passion and dedication that helps us deliver 
strong outcomes for people in multiple crisis situations. 

With the world changing rapidly in front of our eyes and the needs of 
refugees and migrants growing by the day, 2018 is set to be a year of ever 
greater challenges. Thanks to your support, we are confident that there will 
be opportunities too. We look forward to continuing to work closely with 
you in the future.

Dr Chris Robinson
CHAIR

In 2017, Positive Action in Housing marks 22 years of making a 
difference to the lives of refugees, asylum seekers and migrant 
communities. Our work has never been more in demand. 
We are determinedly working to challenge inequalities and 
support those who have fled the most unimaginable horrors.
 
To those of you who already support our work, it is your kind 
donations that have allowed us to carry out our life changing 
work over the years. Thank you for helping us work with local 
authorities to provide loving homes for unaccompanied child 
refugees; for helping us provide shelter and crisis grants from 
our destitution fund so that refugees and asylum seekers can 
focus on resolution and rebuilding their lives; for enabling us 
to resettle families in new homes and develop their life skills; 
for helping us provide the advice and guidance that helps 
refugees and migrants to improve their money skills and 
overcome poverty.
 
We also need to say a very special thank you to the hundreds of 
volunteers who supported our work throughout 2016-17.  Your 
inspirational acts of kindness helped us deliver the strongest 
humanitarian response yet. Your words of encouragement, 
expressed in cards and emails gave us the impetus to keep on 
campaigning for a better world. 
 
During the year, we saw a 65% increase in the numbers of 
people receiving advice, representation or direct support. Our 
casework teams raised £1.2M for our beneficiaries - money 
that returned to the local economy. We saved over £1.1M in 
the costs of hostel accommodation for destitute people.
 
In October 2016, we successfully blocked Home Office 
plans to build a “short term holding centre” in Scotland, 
which would have reinstated the practice of locking up 
innocent children on Scottish soil. After 300 objections and 
a unanimous rejection from Renfrewshire Council, the Home 
Office didn’t attempt to appeal.
 
In March 2017, we took part in one of four oral evidence 
sessions held by the Equalities and Human Rights Committee 
of the Scottish Parliament as part of its inquiry into “Destitution, 
Asylum, and Insecure Immigration Status in Scotland.” We 
submitted a 10-page report outlining the day-to-day issues 
faced by destitute people seeking shelter in Scotland. The 

Committee commended and significantly referenced our 
humanitarian work in its final report “Hidden Lives-New 
Beginnings” released in May 2017.
 
In 2018, things will get tougher. We expect more people to fall 
into poverty and debt as austerity takes hold. We anticipate 
a greater demand for refugee hosting and crisis grants as the 
refugee crisis continues. We are deeply concerned that the 
toxic content of the new Immigration Act will be the precursor 
to much worse treatment of minorities, refugees and migrants.
 
With your help, we remain committed to providing life changing 
support to people from refugee and migrant backgrounds. 
With your support, we also continue to fight to improve policy 
and practice in Scotland and the rest of the UK, so that after 
going through so much, human beings can begin to rebuild 
their lives in safety and dignity.
 
Thank you for helping us make a difference.

Robina Qureshi
CHIEF EXECUTIVE

Front cover: Just one of many heart rending human stories, Sudais is the Afghan orphan child brought to Scotland in October 2013 with Positive Action in Housing’s assistance, with NHS treatment 
offered by the Scottish Government. He needed lifesaving plastic surgery after a gas explosion that took his parents and baby brother’s lives at their home in Peshawar, Pakistan. In January 2017, we 
asked award winning photographer Robert Perry© to document Sudais’s recovery. The intention is to create an album for Sudais to look back on when he is older. He now lives in Scotland with his 
“new” family, paternal uncle, Mohammad and his wife, Haseena Asif, who are in the process of adopting him.

Chief Executive’s 
Report
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Lidia (33) and her  husband Iliuta (42) are from the Roma community.
With little knowledge of their rights, they paid a lot of money to a 
private company to apply for work related benefits for them. However, 
their application was not processed correctly, and they were left with  
a large tax credits overpayment charge. 

They were advised by friends to attend Positive Action in Housing’s Roma outreach surgery. 
Iain, Project leader, and Lia, Project officer, helped the couple to reapply properly for Tax 
Credits to HMRC. As a result of this intervention, they were able to receive Tax Credits, 
Housing Benefit and Council Tax Reduction and move on with their lives.

“We left Romania because we realised we would not be able to build a better future for 
our five children - Mario (12), Ariana (9), Alberton (9), Marco (6) and Sara (3) - despite 
us both having jobs. We desperately want our children to get a properly educated. Our 
dream is to work hard and for our children to build a positive future for themselves”.  

Lidia and Iliuta’s 9 year old daughter Ariana told us she loves cooking, painting and 
reading. Her dream is to go to university and become a doctor. Ariana’s twin brother 
Alberton has achieved medals in football, badminton and basketball.

”My biggest dream is to go to 
university and become a doctor” 
ARIANA (AGED 9)

LIDIA AND ILIUTA WITH FAMILY, GLASGOW

ARIANA AND ALBERTONROBERT PERRY©

ROBERT PERRY©

6 7



££££££££££££££££££££
££££££££££££££££££££
££££££££££££££££££££
££££££££££££££££££££
££££££££££££££££££££

££££££££££££££££££££
££££££££££££££££££££
££££££££££££££££££££
££££££££££££££££££££
££££££££££££££££££££

. . . . . . . . . . . . . . . . .

69%  
REFUGEES

Mainly from 
Syria, Eritrea

and Iraq 28%
 

EU Nationals
mainly Romanian 

Roma
 

3%
  

are people 
from established 
ethnic minority 
communities. 

OUR YEAR IN NUMBERS
2016 - 2017

SERVICE
USERS

MONEY SKILLS
PROJECT. . . . . . . . . . . . . . . . .

FRONTLINE
HOUSING

ADVICE SERVICE . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .

THE NEW MIGRANT ACTION PROJECT

291 Families 492 Adults 516 Children

INCOME
£565,133

EXPENDITURE
£507,800

Positive Action in Housing provided advice, skills 
and humanitarian support to 1,940 families and 
individuals from 88 different countries of origin, 
equating to 2451 adults, 1153 children and 12 
unborn children. 

3,752
DIRECT BENEFICIARIES

65%

INCREASE

28% INCREASE 
on the previous year’s total 

From child tax credits, working tax 
credits, benefit entitlements and savings, 

and put back into the local economy.

£1,160,101
was raised by the 

charity’s casework teams 

INCREASE IN POVERTY LEVELS 
for our service users - this includes those who were forbidden to work, 
unemployed and/or in receipt of welfare benefits. It includes those 
working for a low wage, the retired, disabled and students7% 

SERVICE USERS 
reported that they had been enabled 
to develop money management skills 
such as how to make utility savings, 
how to maximise their income, and 
how to budget, manage debt and 
access low cost loans.The knock on 
effect is a reduction in poverty.

BME HOUSEHOLDS 
improved financial literacy skills and 
confidence in money management by 
attending 9 Financial Skills Workshops 
and 11 Financial capability information 
groups run by the charity.

SERVICE USERS 
experienced a decrease in poverty 
as a result of debt and welfare 
rights advice.

by giving financially-excluded service users the 
information, resources, and financial literacy skills to 
escape the poverty cycle and achieve long-term stability. 

helped improve the long-term stability and quality of life of 

455  families 

and 665
ADULTS

399
CHILDREN

THIS EQUATES TO 

194

158

187

Provided information, advice and advocacy on welfare rights, housing, homelessness and work to 

HELPING BUILD A STRONG FOUNDATION FOR THEIR NEW LIVES IN SCOTLAND. 

17 EUROPEAN
UNION
NATIONALITIES...

and focused on the Romanian 
Roma community in Govanhill, 
amongst Scotland’s most financially 
and socially excluded people.

provided homelessness advice and information to 

concerning homelessness rights, overcrowding, 
racial harassment, disrepair and social isolation. 

112  households 

155
ADULTS

 150
CHILDREN

BENEFITED FROM THE PROJECT. 

Emergency Crisis
Support to 

families and individuals 

159% 
INCREASE 

1055 
Positive Action distributed

CRISIS PAYMENTS OF 

£42,440
to 496 families and individuals to prevent 

hunger and destitution or to enable 
service users to travel to appointments 

ROOM FOR REFUGEES PROGRAMME 

6,118 
 

52  families and individua ls secured Section 4/95 
 or SW support.

25  families and individuals got refugee status or some  
 form of leave to remain. 

 2 families returned voluntarily to their own country. 

 5  individuals were provided with  free shelter while 
 they pursued A Levels, Degrees and Diplomas.
 

21,957 
nights of free 
shelter provided 
to refugees 
and asylum 
seekers 279%

increase

£1,096,450*
 

is the estimated savings in the 
cost of shelter as a result of 
charities like the British Red 
Cross and local government 
using the Room for Refugees 
Programme for destitute 
clients in 2016-17. 
*Estimated at £50 per night.

families were reunited, after 
their dependents were able 

to leave war zones in Syria 
and join them in the UK 

in someone’s home. 

5 

In 2016-17, the Room For Refugees programme 
worked closely with social workers in 

  LOCAL 
 AUTHORITY AREAS,
Glasgow, Edinburgh and Ayrshire,  to identify 
potential foster carers or hosts from its register 
for unaccompanied asylum seeker children. 

4 
As a result of being hosted, 
 families were enabled 
 to keep their children 
 and avoid Social Work  
 removing the children 
because of their risk of destitution.

3
. . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .

CASES, the charity provided 
funds for family dependents 
to leave war zones in Syria 
and join family in the UK.

2 IN

150  delegates
who attended
our 21st AGM 
conference

148 
people who 
received equality 
and diversity 
training across 
Scotland. 

1,942 Twitter followers

182,227 WEBSITE VISITS        28% INCREASE. 

1,120,419 PAGE VIEWS          31% INCREASE.

4,169 Facebook fans currently  
  19% INCREASE   11% INCREASE 

50% increase 

MEMBERS
STAFF MEMBERS 
(Full Time Equivalent)

169
11.1

THE TEAM WORKED
WITH PEOPLE OF 

93%
(1,779) of the 

charity's beneficiaries 
were living in poverty 

or destitution

people registered 
to host refugees with 
Room for Refugees  

265
families and individuals at risk 
of destitution were enabled to 
progress or resolve their legal 
situation and build new lives.



“Marta’s and my 
interests, education 
and friends are here 
and I am not going  
to give up”

Hamid approached us as he had just been awarded 
leave to remain and needed financial support for his wife 
and daughter who had recently joined him. Hamid had 
no understanding of his rights. Our money advice team 
ensured Hamid set up his first bank account, received 
benefits. We also referred him to a business adviser as 
he was looking to set up his own business. The family are 
expecting a new baby any day now.

“The most important thing was the feeling of support and 
encouragement that the Advisers at Positive Action gave 
me at when I was at my lowest point. They helped me get 
my own self back. Life is full of opportunities and we feel 
privileged to live in Scotland in our new home”

GITA AND HER DAUGHTER, ONCE A SERVICE USER  
OF THE MONEY SKILLS PROJECT, AND NOW A VOLUNTEER.

1 482 client cases
2 Based on the incom   e bands of our service users compared to the poverty threshold 
calculations by household size as published by Scottish Govt. and Scottish Poverty Truth 
Commission paper, Poverty in Scotland June 2015.

The Money
Skills Project
The Money Skills Project offers multilingual money 
advice, information and  financial skills training through a 
multilingual staff team of four led by Sraboni Bhattacharya. 
This vital project tackles the root causes of homelessness and 
enables families to break the poverty cycle.

In 2016-17, the Project assisted 1,064 beneficiaries   from 
45 countries of origin. The main beneficiaries were EU 
Nationals (51%), people from refugee communities (39%), 
and established Black and Minority Ethnic communities 
(10%). 86% of all beneficiaries were living in poverty . The 
project received 238 (49%) external referrals.

The total income raised for all beneficiaries over a 12-month 
period was £569,541. This came from:
• Benefits entitlements and savings in outgoings (£517,000).
• Debt reduction work (£42,000)
• Charity grants, Social Welfare Funds and Warm home  
 discounts (£9,000)
As a result of the project’s intervention, almost one third (143) 
of service users reported an increase in overall income. 

OPERATIONS MANAGER SRABONI BHATTACHARYA WITH HER  
TEAM OF MONEY ADVISERS, CHARLES, MARY AND MARINA.

Gita, 47 years old, came from Latvia to join her husband 
in the UK. She gave up a successful career as an editor-in-
chief of a local magazine to concentrate on her family and 
her daughter’s upbringing. Unfortunately, the relationship 
became abusive and broke down. Gita approached Positive 
Action in Housing in June 2016 when she was living in 
temporary accommodation with her daughter Marta. Gita 
applied for Jobseekers Allowance for herself but did not 
know what to do next. 

“My husband ‘advised’ us to return to Latvia because no 
one needs me here and no one is going to help but I wanted 
to stay in this country. Marta’s and my interests, education 
and friends are here and I am not going to give up.” 
We advised Gita on her rights. We then helped structure 
her existing debt and apply for a Personal Independence 
Payment for her worsening arthritis. Gita and Marta have 
now moved into a permanent new home with New Gorbals 
Housing Association. Gita is pursuing a university course 
and also volunteers with Positive Action. Marta has just 
started secondary school. Both are enjoying community life 
in their new neighbourhood. 

GITA

HAMID, HIS WIFE MASOUMEH AND DAUGHTER NARIN (10 YRS OLD) 

“I imagined my future in a different Iran 
when there was equal rights for everyone. 
My dream now is to build a better future  
for my family.”HAMID

ROBERT PERRY©

ROBERT PERRY©

ROBERT PERRY©
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“There is no question of returning  
now, my children were born here.”KOBINA

Two years ago, Kobina had a stable life and steady 
income as a quantity surveyor in Glasgow. His wife 
was also working and their two children Ebow 
(10) and Ekoh (8) were happy and provided for. 
However, their lives were thrown into disarray when 
their limited leave to remain in the UK expired. They 
were forced to leave their jobs and were forbidden 
recourse to funds. Their rent arrears built up, putting 
them at increasing risk of eviction. We provided 
crisis grants to settle some of the rent arrears with 
their Housing Association and prevent destitution.  

We also negotiated a reprieve with the local authority 
over unpaid council tax. The family are still waiting 
for the Home Office to settle their claim for leave 
to remain. Meanwhile Positive Action is providing 
ongoing support until they resolve their status. 

“I never imagined my life would be reduced to one 
where I would be destitute and have to rely on 
charity for my family’s upkeeps. Yet I am not allowed 
by law to earn a living for myself. We just want to 
live our lives.”

ROBERT PERRY©
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Since 2008 the New Migrants Action 
Project has worked to promote the 
successful settlement of European Union 
(EU) migrant workers living in Scotland 
by providing up-to-date, specialist, 
multilingual advice, training, information 
and advocacy. The project also advises 
local authorities and registered social 
landlords about their responsibilities.

The Project is funded by Scottish 
Government and led by Iain Chisholm, 
project coordinator, and the team consists 
of Lia Dmitrieva, project officer and Ioana 
Di Mambro and Valerian Chirigiu, both 
sessional workers in our Romanian Roma 
advice project in Govanhill.

2016-17 was a volatile year with the 
referendum vote at the end of June 2016 
to leave the EU. The Project has worked 
hard to counter the wilder rumours 
amongst EU national migrant communities 
and reassure service users that, for the 
time being at least, their rights to live and 
work in the UK are unaffected. 

In a year dominated by the referendum, 
the Project had by far its busiest year yet. At 
advice drop-ins in Govanhill and Glasgow 
City Centre we saw 1,167 presentations, 
an increase of 42% compared with 2015-
16, from 289 service users, helping 1008 
beneficiaries (including 526 children). 
With EU nationals very concerned with the 
uncertainty created by the referendum, the 
Project saw an increase in the number of 
new clients to 162 in 2016-17. And despite 
the uncertainty, the Project is continuing to 
see new arrivals to the UK, with 25% of 
service users this year arriving since the 1st 
April 2016.

Enquiries about welfare benefits continue 
to dominate NMAP’s work, increasing 
by 80% over last year and making up 

more than half of enquiries. The project 
completed 459 benefits applications with 
service users, twice as many as last year, 
and the number of successful applications 
reported increased by 66%. The project 
raised over £590,000 for service users 
during the year, an increase of almost 
£250,000 on last year. Tax Credits 
accounted for more than 70% of this, 
reflecting a considerable increase in rates 
of employment amongst clients, albeit 
often in low-paid, part-time work. 

The Project continues to serve a very 
diverse community of 20 ethnicities, 
17 nationalities and 19 different main 
languages. 88% of our service users were 
recorded at our initial meeting as having 
Basic or No English, suggesting that 
people have a high degree of need for 
assistance in dealing with even relatively 
simple benefits and housing issues. 

Using the Scottish Government and 
Poverty Truth Commission’s measure of 
relative poverty thresholds, we found that 
73% of service users were living in poverty 
compared with the national figure of 14%.

60% of our work is with Romanian Roma 
people. The Roma remain one of the 
most marginalised and persecuted ethnic 
groups in Europe. Exclusion has significant 
effects on life chances and health outcomes 
- life expectancy for Roma people in the 
UK is thought to be 15 years lower than 
the average. An estimated 5,000 Roma 
people live in Scotland with 3,500 in 
Glasgow, most of whom live in Govanhill. 
Integration for any new community is 
difficult and a long term challenge, but 
Roma people face more barriers than 
most – for example, cultural differences 
like gathering to socialise in the street 
cause misunderstanding and upset where 
no harm is intended.

The Romanian Roma population in 
Govanhill is fluid and continuing to attract 
newcomers, even as the picture of Brexit 
continues to be extremely uncertain, with 
part-time, minimum wage employment 
opportunities available often through 
word of mouth and family links. Much of 
our work is helping people establish a 
stronger foundation for their family’s life 
in Glasgow through applying for in-work 
benefits. They are particularly excluded 
from the continuing move towards internet-
based benefits claims and management, 
with only four out of 174 even having an 
email address – the most basic requirement 
for registering claims online.  

We understand that Romanian Roma 
people often find their employment 
exploitative to a greater or lesser degree 
but are unaware of workers’ rights and 
feel unable to find alternatives. Aspirations 
and expectations are fairly low based on 
a combination of previous exclusion from 
the main labour force in Romania and 
the UK, low English language, literacy 
and numeracy levels and relevant work 
experience. Despite what we might see as 
being very difficult circumstances, people 
feel the opportunities for themselves and 
their children are much better here than 
in Romania.

“The Roma are particularly excluded from 
the continuing move towards internet-
based benefits claims and management, 
with only four out of 174 service users 
have an email address – the most basic 
requirement for registering claims online.” 

IAIN CHISHOLM, PROJECT LEADER

OUTREACH WORKER VALERIAN (CENTRE) GUIDING SERVICE USERS TO THE NEW OUTREACH SURGERY

LIA DMITRIEVA, PROJECT OFFICER, 
WITH IAIN CHISHOLM, PROJECT LEADER

New Migrants Action Project 
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“We came here to work and bring  
up our children”DIANA

In Romania Nelu worked in a clothing 
factory, living many miles from  
his family home and almost never 
saw his wife and young family. A 
member of the Roma community, 
Nelu, 36, came to Scotland two 
years ago. He found work in a 
restaurant kitchen, and saved 
enough for a deposit on a rented flat. 
His wife Diane and their 3 children, 
Alex, Christina and Anna, joined 
him a few months later. However, 
the family were struggling to get 
by on Nelu’s wages alone and 
came to our Roma surgery. Ioana 
and Valerian, Positive Action’s 

Roma outreach workers, assisted 
the family to apply for tax credits, 
housing and child benefit.

“We love Romania, however it was 
impossible for our children to get 
a proper education. When Nelu’s 
cousin phoned and told him there 
was a job for him in Scotland, he went 
for that. Life here is very different 
but we are happy. Alex likes school 
and is learning the violin. Anna is a 
shy girl. She enjoys school days out 
to the cinema or museum. So does 
Cristina. They also like to play in the 
park together and do all their chores 

at home. My husband Nelu is a great 
singer and accordionist, the whole 
family likes to sing together. 

“We are Pentecostal Christians 
and attend the local church. We 
also attend free English classes in 
Samaritan House. I’ve put all my 
hopes on my children getting a good 
education and learning a profession. 
“We came here to work and bring up 
our children. We also bring part of 
our own culture, music, food. All we 
ask is to be given the chance and we 
will give back to the community too.”

NELU, DIANA AND FAMILY ROBERT PERRY©
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Our Homelessness Advice Service offers essential advice and 
support to deal with the challenges for newly granted refugees 
having to rapidly move from one system of housing support to 
another. The Service also assists people to access social housing 
and challenge poor housing conditions and hate crime. 

In 2016-17, the Service benefited 302 people (from 112 
cases) from 27 countries (including China, Sudan, Syria, 
Pakistan, Eritrea) with 90% of households living in poverty, 
46% consisted of single person households, and 45% 
of households with children. Approaching two thirds of 
service users were newly granted refugees, and a third 
were from established minority ethnic communities. Two key 
trends observed in 2016-17 include single female clients 
from Somalia approaching the service for the first time, as 
well single person households from Sudan (both groups in 
relation to homelessness). With regard to Sudan this reflects 
the increase in the number of decision made by the Home 
Office on asylum cases from Sudan in 2015 and 2016 .

The main issues reported in 2016-17 across all households 
were homelessness (51%), overcrowding and poor housing 
conditions (22%), and racially motivated hate crime (11%). 
There remains a fear amongst asylum seekers to report 
issues about their accommodation for fear of affecting the 
outcome of their asylum case. With the transfer of asylum 
accommodation management in Scotland from Orchard & 
Shipman to Serco at the end of 2016, the condition of asylum 
accommodation remains poor (Glasgow has the highest 
number of dispersed asylum seekers by local authority 
towards the end of 2016 ). 

With reference to the relatively low cases in reported racially 
motivated hate crime we suspect this may be linked to asylum 
or immigration status as previous studies have shown. As a 
result we have commissioned a study into the extent of racist 
hate crime amongst our service users, to understand whether 
under-reporting may be linked to the insecure status of the 
victims of hate crime. 

Refugee Resettlement  
& Ethnic Minority Housing

HAPPILY SETTLED AND REHOUSED REFUGEE RESETTLEMENT OF ONE SYRIAN FAMILY IN GLASGOW

https://www.gov.uk/government/publications/immigration-statistics-october-to-december- 
2016/list-of-tables#asylum

 https://publications.parliament.uk/pa/cm201617/cmselect/cmhaff/637/637.pdf

TIMOTHEE LEHURAUX 
RESEARCHER AT THE EUROPEAN POLICIES RESEARCH 
CENTRE. COMMISSIONED TO PRODUCE STUDY INTO 
RACIAL HATE CRIME

ROBERT PERRY©

18



Hesham, an asylum seeker from Libya, sought 
emergency support from our charity in 2014, when he 
was made destitute. He would stay temporarily with 
friends and move on at short notice. The instability of 
no home was affecting Hesham’s mental health. During 
this time, we provided Hesham with small crisis grants. 
After years of pursuing his claim to asylum, Hesham 
was finally granted leave to remain in 2017.

 “I was an English Literature student studying at the 
University of Tripoli. I have a sister who teaches Arabic 
at primary school, and thought about teaching English 
language when I graduated, but not everything you 
want happens. Now that I have got my papers, I would 
like to do some interpreting work, maybe some teaching 
as well but I would need further qualifications. When I 
hear of people criticizing refugees, I think they do not 
know our situation - sometimes they are too quick to 
judge. It’s been a long journey and many years trying 
to argue my case. I still remember when I got the phone 
call, I was staying in a hostel [after I got my leave to 
remain], and then Glasgow West contacted me for 

a viewing. I went to see the flat on the Thursday. The 
following Tuesday they phoned and asked if I was still 
interested, I said yes and signed the tenancy agreement 
within 20 minutes of getting to the housing association.”

Caseworker Chris Ho, who advised and supported 
Hesham through his destitution and then homelessness, 
commented: “Hesham had few sources of real support, 
he lost a lot of years. I’m pleased that we could 
provide him with financial support. I advised Hesham 
on the process of being registered homeless once he 
was granted refugee status. I also advised Hesham 
on the different social housing options. When you 
have been through a process where at any time your 
accommodation can be taken away from you, it is a 
big thing when you finally are able to settle and build 
a home with proper tenancy rights. In June 2017, 
Hesham was offered a viewing for a permanent flat in 
his preferred areas in Glasgow. He accepted a suitable 
housing offer and is now settling into his first permanent 
home since being granted leave to remain”. 

“I was an English Literature 
student in Tripoli…”HESHAM

ROBERT PERRY©
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There are numerous points in the asylum process that 
asylum seekers and refugees can find themselves 
becoming destitute and homeless. Perhaps the most 
common is when they have their claim refused – at 
which point support payments stop and they are forced 
to leave their accommodation.

People in this situation often find themselves homeless, 
without the right to work or receive benefits, unable to 
approach the local authority for help, and yet, in many 
cases, feeling unable to return to their home country.

The Lifeline Service aims to prevent and alleviate the 
destitution of refugees and people seeking asylum. 
The Service enables people to move from destitution to 
contribution. It does so by providing emergency advice/
representation, crisis grants and free shelter through a 
combination of drop in surgeries, appointments, one to 
one casework and referrals. 

We also work with social workers on behalf of 
unaccompanied asylum seeking children in order to 
find suitable families on our host register. 

We featured Ammar on the front cover of last year’s 
annual report when we supported him to pursue 
his asylum application. He was then transferred to 
London by the Home Office. So a year or so later, 
it was good to read in the pages of The Guardian 
newspaper that he has just been accepted to study 
at the London College of Art. We wish Ammar 
the best for the future. Here’s an extract from the 
article; “My life was more than perfect, but I didn’t 
know it until I had lost it. My dad had a tailoring 
factory in Damascus and we had everything we 
needed. I was studying accountancy at university. 
Then the war broke out. London was my dream 
because it’s the heart of the fashion industry. A 
year after I left home, I arrived not in London, but 
in Glasgow. That year completely changed me. I’ve 
become more mature and appreciate the value of 
everything: my mattress, my pillow, my food. Now 
I’m settled in a hostel in Canning Town and I can 
start to focus on my goals. 

The Lifeline Service 
– from destitution 
to contribution

Emad was born in the ancient city of Bojnord in Iran. 
My father owned a supermarket, my mother was a 
housewife. At 16, my parents decided that I should 
leave because I didn’t have a future there, as we 
are Turkmen, an ethnic minority.  Through Positive 
Action in Housing, I found a host family in Croydon, 
just five minutes by bus to my college, who took me 
until I finished my exams. Then I got a place to study 
biomedical sciences at Kingston University, but had 
to pay overseas fees. Asylum seekers don’t qualify 
for financial support. I raised £3,500 through 
GoFundMe, and the education charity Hope for the 
Young gave me £3,000, so I had enough to enroll. 
But the finance department kept asking for the rest. 
I couldn’t do anything else, but ignore them. I did 
very well in my first year, and Kingston University 
has granted me a scholarship for the rest of my 
course. I now want to transfer to medicine because 
my dream is to be a doctor. I am grateful to be in this 
situation when I see people in Calais or people who 
never made it through the sea. I want to stay here. 
This is my home, my future.

AMMAR, 22, FROM SYRIA EMAD, 22, FROM IRAN
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LIFESAVING OUTCOMES
As a result of the project’s intervention:

• 1,055 families and individuals at risk of destitution were  
 assisted to overcome a crisis situation through the provision of  
 emergency advice and support, crisis grants or shelter with  
 our hosts. 

• 265 families and individuals at risk of destitution were enabled  
 to progress or resolve their legal situation and build new lives. 

• 52 families and individuals secured Section 4/95 or  
 SW support. 

• 25 families and individuals got refugee status or some form of  
 leave to remain. 

• Two families returned voluntarily to their own country. 

• 5 individuals were provided with free shelter while they  
 pursued A Levels, Degrees and Diplomas.

• As a result of being hosted, four families were enabled to  
 keep their children and avoid Social Work removing the  
 children because of their risk of destitution. 

• Five families were reunited, after their dependents were able  
 to leave war zones in Syria and join them in the UK in  
 someone’s home. 

• In two cases, the charity provided funds for family dependents  
 to leave war zones in Syria and join family in the UK.

• In 2016-17, the Room for Refugees programme worked closely  
 with 3 Scottish local authorities to identify potential foster  
 carers or hosts from its register for unaccompanied asylum  
 seeker children. 

• Glasgow’s Head of Social Work, Susanne Millar, also told  
 the Scottish Parliament’s equalities and human rights  
 committee “about a ground-breaking new scheme of finding  
 carers for unaccompanied 16 and 17-year- olds. She advised  
 through faith communities and the third sector, specifically  
 Positive Action in Housing, they had identified a group of 85  
 families who had expressed an interest in offering  
 accommodation and support to an UASC”.

EMERGING TRENDS
More families are being made destitute, more quickly and 
without warning. 

The numbers of destitute families with children referred to us 
has doubled compared with the previous year. 

The proportion of men and women being referred for refugee 
hosting has however remained relatively the same compared 
with the previous year. 38% of all referrals came from women 
(compared with 39% in 2015-16). 

The number of referrals from Sudanese asylum seekers at risk 
of destitution has more than trebled (a 230% increase since 
last year).

The number of Afghan and Syrian refugees and asylum seekers 
more than doubled (a 158% and 144% increase respectively).

LOOKING AHEAD 
In 2017-18, Positive Action will continue to promote the hosting 
programme Scotland and UK-wide and establish new links/
improve existing links with other refugee and minority ethnic 
organisations in order to reach more destitute people and 
provide them with the practical resources and support they 
needs to find hope, regularise their legal status, and  achieve 
stability for their families. 

Ultimately, caseworkers will be able to focus on delivering 
long term outcomes for their clients instead of simply their 
daily survival.

Through Room for Refugees, we hope to assist more local 
authorities wishing to place children with suitable families from 
our host register.

WINTER SURGERY VOLUNTEERS

• In 2016-17, we saw a trebling in the numbers of cases referred  
 to the Lifeline Service for hosting, crisis grants and  
 casework assistance. 

• We also saw a doubling in the numbers of families  
 with children found to be destitute. 

• We assisted people at risk of destitution from 50  
 different countries (52 in 2015-16). 

• The top ten countries of origin were Iran, Eritrea,  
 Nigeria, Iraq, Syria, Zimbabwean, Pakistan, Sudan,  
 Afghanistan and Libya. 

• The charity provided emergency crisis support to  
 1,055 families and individuals (1,203 beneficiaries  
 consisting of 1,103 adults, 88 children and 12  
 unborn babies) at risk of destitution – this is a 159% increase on  
 the previous year (408 families and individuals) and is  
 primarily a result of automating our systems and opening up  
 the online system REFER to external organisations. This has  
 made it easier for us to assist those suffering extreme hardship. 

• We targeted emergency support at the most vulnerable,  
 those fleeing war or persecution and actively engaging with  
 their solicitors and caseworkers. This approach resulted in  
 more people with “dormant” cases, deciding to try again and  
 making appointments with a new solicitor in order to lodge  
 a fresh asylum claim. We want to proactively “progress”  
 people from destitution to contribution.

• The charity distributed £42,440 in crisis payments to 496  
 families and individuals to prevent hunger and destitution or  
 to enable service users to travel to appointments with the home  
 Office in Liverpool to progress their casework - 
  (£42,200 in 2015-16). 

• 21,957 is the number of nights of free shelter provided to  
 refugees and asylum seekers in need of temporary shelter by  
 our volunteer hosts during 2016-17 (5,781 in 2015-16). This  
 is a 279% increase on the previous year. This demonstrates the  
 impact of the ongoing refugee crisis. 

• 10% of all hostings are those where the arrangement is  
 indefinite and guests have stayed for at least a year; In 14%  
 of all hostings, guests have stayed between 6 months and one  
 year; 21% of all hostings are those where the guest has stayed  
 for between 3 and 6 months; 32% of all hostings are for  
 between 1 and 3 months. In 23% of hosting arrangements ,  
 guests have stayed for a month or less.

• £1,096,450* is the estimated savings in the cost of shelter as  
 a result of charities like the British Red Cross and local  
 government using the Room for Refugees Programme for their  
 destitute clients in 2016-17. *Estimated at £50 per night.

• 6,118 people registered to host refugees with Room for  
 Refugees – and steadily growing. This is a 50% increase on  
 last year’s figure of 4,081.

• 294 caseworkers from 195 refugee support agencies across  
 Scotland, England and Wales have registered to refer  
 destitute refugees for hosting and crisis grants. These include  
 The Passage, Migrants Organise, British Red Cross Refugee  
 Services (Glasgow), South London Refugee Association,  
 Glasgow Night Shelter, Helen Bamber Foundation, St Mungos,  
 Refugee Council, Positive Action for Refugees and Asylum  
 Seekers, Sharedydd, The Connection at St Martin’s, Refugee  
 Survival Trust and the Scottish Refugee Council.

• At our annual winter destitution surgery, we provided  
 emergency financial assistance to 269 families and individuals  
 over two days - a 22% increase on the previous year (220).  
 This support is essential to tide people over the Christmas and  
 New Year period.

• In 2016-17 the Service provided 144 drop in surgeries with  
 an average attendance of between 10 and 20 service users  
 per surgery. 

• In the last six months of 2016-17, only 20% of referrals who  
 were at risk of destitution had exhausted their appeal rights.  
 73% were still gathering or submitting fresh evidence (40%),  
 were appealing a home office decision, article 8 submissions  
 or a judicial review (18%), or had refugee status or some form  
 of leave to remain (15%). As a result, many genuine cases  
 were put in jeopardy.

• The programme has accommodated destitute refugees and  
 asylum seekers in rural and urban locations all over Scotland  
 and the UK, however, we receive the biggest number of  
 referrals from areas in and surrounding London and Glasgow,  
 the two main areas of asylum dispersal in the UK. 

• Room for Refugees is a life transforming scheme. It provides a  
 safe haven as well as pastoral support. The scheme builds  
 human understanding, empathy and lifelong bonds. It allows  
 hosts to assist in the refugee crisis and has an excellent safety  
 record. It practically challenges xenophobia of governments,  
 EU and sections of the media. It has the scope to grow  
 internationally as a force for good. 

KEY RESULTS

The Lifeline Service 

SENIOR CASEWORKER, SUNNY SINGH, 
WITH CASEWORKER, CHRISTOPHER HO  

AND TEMPORARY SESSIONAL WORKER NAOMI CAIRNS.
ROBERT PERRY©
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“I had my baby taken away from me at a very stressful time 
in my life. I was stressed, alone and destitute. I will never 
forget the help that Positive Action in Housing gave me find 
a place to stay because that meant I got my baby back. 
The hosts helped me through all the court hearing stress. 
They were really good people. I have my own place now, 
my own little family and it’s calm. I don’t want my son to go 
through the struggles that I went through in life.”

Saba, 26, was suffering post-natal depression and had to 
go into hospital for 8 weeks. Her life had not been easy, 
she is originally from Pakistan and had entered into a love 
marriage of which her parents did not approve. When the 
relationship became abusive, Saba stayed with friends in 
Glasgow with her new born baby, Bahrain. 

She had no recourse to public funds and was receiving threats 
from her former partner. Eventually, things got too much and 
Saba spent two months in hospital with a breakdown. 

Meanwhile, Saba suffered further stress of having her son 
taken into care by social work while she recovered in hospital. 
When Saba was released from hospital, she was given hostel 
accommodation but was not allowed her baby back because 
she had no home. Saba was distraught but would visit her 
baby 3 times a week at the foster carer’s home. 

Saba was then asked to leave her hostel accommodation, 
which was provided by social work services. Social work 
refused to accommodate her as she had no access to public 
funds. She was in a vicious circle and it seemed there was 
no way she would get her baby back. A sympathetic social 
worker referred Saba to Positive Action in Housing. 

Our caseworkers assessed Saba and after having a 
meeting with social work it was agreed with Positive Action 
in Housing that Saba would get her son back on condition 
that she found somewhere safe to stay with her child. 
We arranged for Saba to stay with Angela and her family, a 
GP in Glasgow’s Southside. The baby was returned to Sabha 
the same day.  This hosting proved to be very beneficial 
for mother and child, who up until this point had been very 
socially isolated. Sabha became fast friends with Angela. 

She then moved onto stay with Pamela and her family. 
Angela and Pamela also formed a good relationship 
around Saba and Bahrain. Saba and her baby flourished 
with the support of her hosts and good role modelling 
around them. Finally, after four months, in February 2017, 
the Home Office granted Section 95 support and Social 
workers found Saba and Bahrain a lovely small flat near to 
her former hosts.

“I will never forget the help that  
Positive Action in Housing gave me”SABA

SABA AND BAHRAIN, GLASGOWROBERT PERRY©
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Room for Refugees Edinburgh
Omar (32) from Syria is living with Chris Masterton, 
a semi-retired gardener in Edinburgh. Cabdi (32) 
from Somalia is living with Zora King, a retired drama 
teacher in Edinburgh. Omar and Cabdi are currently 
seeking asylum. Omar arrived in the country last year, 
whereas Cabdi has been here 14 years, arriving as a 
teenager from Somalia.

Omar was first hosted by Francoise and Ian Henderson, 
but has since moved into Chris Masterton’s house. 
Cabdi used to live with Masterton, but now lives  
with Zora King.

Masterton is a keen photographer and hiker, and would 
take Cabdi on trips around Scotland in his campervan.

“It’s a pleasure to take them around,” he says. “I’ve 
travelled a lot, to more than 100 countries, and seen 
some beautiful places and for me Scotland still ranks 
right up there and it’s an honour to show it off. Cabdi 
wants to go to Skye with me this year and I’ll take him. 
I’ll take Omar and I’ll go and get Mohammed [another 
asylum seeker who previously lived with Masterton]. 
It gives them something else to think about than just 
working away at trying to get themselves a life.”

King, who has hosted 13 people since 2009, says she 
sometimes has doubts about whether those who have 
stayed with her are telling the truth about their asylum 
claims, but this doesn’t stop her from welcoming them.

“I think they get cross-examined enough. If you don’t 
ask questions, you don’t get told no lies. My policy is be 
friendly, chat, talk about myself, talk about what life in 
Scotland is like, help in any way I can for the practical 
things,” she says. “Plus there are some very interesting 
people who have come into our country, and why not 
meet up with them? Sometimes they reappear. Maxwell 

from Zimbabwe once arrived at my door shouting: ‘Ah! 
My Edinburgh mother, can I come in and bless your 
house?’ They are giving as much as you’re giving. 
You’re giving financial security but they’re giving a little 
tiny slice of life from somewhere completely different 
and it opens your eyes to extraordinary things that are 
going on.”

This interview was reproduced from an article in the Guardian newspaper https://www.
theguardian.com/world/2017/may/08/airbnb-for-refugees-uk-hosts-guests-in-pictures

CHRIS MASTERTON , ZORA KING, CABDI & OMAR ALICIA CANTER©
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Hamid’s Story
Hamid was recently granted refugee status and is 
now studying Nursing in Glasgow.  Hamid fled Iran in 
2005 at the age of 24 because his life was in danger. 
His journey to the UK was not easy; he travelled 
for six months through Azerbaijan, Qatar, Austria, 
Germany, Belgium and France where he stayed in a 
refugee camp in Cherbourg. 

“I stayed in Cherbourg for 7 months in a tent in the 
jungle. There was 52 people in the camp from all over 
the world and every night police would come and 
randomly arrest people”.

The camp was in a dire state, “People were getting 
ill and needed medication; there were bedbugs, 
infections, dirt, no toilet and no hot food. A group 
of 10 people were allowed to go the town to shower 
once a week and sometimes get a new sleeping bag, 
bread, milk and tea at lunch time. I would help serve 
food at the camp and any leftovers at lunch time we 
used for dinner.”

Hamid attempted to make it to England three times 
before being successful. After lodging his first asylum 
claim in 2007, he was given support in the form of 
accommodation in the Red Road flats in Glasgow’s 
Sighthill for one year. But his claim was rejected three 
times. Hamid spent the next 7 years staying between 
friends he knew in Glasgow. By October 2015, he 
had exhausted their goodwill.  Hamid said: “A friend 
suggested I visit Positive Action in Housing. I was 
anxious and distressed.”

Within 3 weeks, caseworkers Sunny and Chris 
arranged for Hamid to meet Alison (48), a 
primary school teacher and her husband Gen, 
an environmental consultant, through our hosting 
programme. They warmed to one another. Hamid 
stayed with Alison and Gen for a year and a half and 
describes them as “wonderful, inspirational human 
beings”. He also received crisis grants.

With things looking more positive, Hamid began 
working for free at the Stobhill hospital and the Royal 
Infirmary. He decided to apply to study nursing. The 
routine humiliations were still there. When the hospital 
paid him expenses for travel he was unable to bank the 
cheque because “asylum seekers are not allowed bank 
accounts”. Hamid was then told he wasn’t allowed to do 
a full time course because he was “an asylum seeker”. 

We challenged the decision and it was overturned. 
More good news came when in August 2017, Hamid 
was granted discretionary leave to remain.  It took nine 
years and three appeals for the British Govt to accept 
that Hamid is a genuine refugee.

He said: “When I think about the lost years, it does 
make me sad. But I’ve met some wonderful people 
who helped me along the way and for that I will 
always be thankful. My plan now is to complete my 
studies and graduate from university, then go on to 
be a nurse at Queen Elizabeth University hospital, 
where I have been offered a job once I qualify.”

LEFT: HAMID, ALISON & GEN

“Imagine waking 
each morning 
wondering if today 
is the day you 
are going to be 
sent back to your 
death. The asylum 
process was 
mental torture.”
HAMID, 36, FROM IRAN
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Room for Refugees London
“We play cards a lot,” says Eve. “Mohammed 
knows really good card tricks. What else do we 
do? We watch TV I guess. We play racing demon 
a lot, obviously.”

Mohammed has also been teaching Malila some 
Arabic. “Malila wanted to impress her Arabic friends 
at school,” says MacInnes.

Mohammed has been living with MacInnes and her 
two daughters since May 2016. He is from Palestine 
but left as a child, living in Syria, Iraq, Egypt and 
Libya. He has been in the UK for seven years, where 
he is seeking asylum, and was sleeping rough when 
Positive Action in Housing helped to find him a home 
with MacInnes. MacInnes has hosted six people in 
her house, but Mohammed is, she and her girls agree, 
their favourite. “He’s the nicest of them all,” says Eve.
Currently the family are trying to find Mohammed a 
wife. He uses his local mosque’s dating service, but 

says that because of his precarious immigration status 
he is not considered a desirable match.

“He’s not a good prospect because of his asylum and 
he lives with an old English bat!” says MacInnes.

“We put him on a Muslim dating website,” she adds. 
“The problem is he writes back to them in Arabic and 
they never reply again. It’s very much British Muslims 
on there, it’s not Arab people.”

Mohammed says he was shy when he moved in and 
nervous about how the family would respond to him.
“First time I come in here, I’ll never forget, Malila 
gave me a hug and speak with me. Eve is shy and Eve 
after two weeks spoke with me. And Joanne spoke 
with me. My dad is dead, my mother is dead [and] 
my sister. Joanne, Mali and Eve are my family.”

Reproduced from an interview in The Guardian newspaper.  

“The Room for Refugees hosting service is a real 
lifeline. The hosts are amazing - ordinary people 
making space in their homes and lives and making 
all the difference. Referring people for hosting means 
that we can provide the chance of a period of safety 
and security which often makes all the difference.  
Whether hosting lasts just for a few days or for a few 
months this period of stability always has a hugely 
positive impact. It gives the security and time that’s 
needed by our clients and by us in order to progress 
cases, deal with bureaucracy and make plans for 
the future.  The practical help provided is invaluable 
but what makes even more of a difference is the 
friendship and moral support that hosts provide. For 
many of those we work with the world feels like a cold 
and unforgiving place so they are often surprised and 
overwhelmed by the small kindnesses and care of the 
hosts they stay with.”  
CELIA SANDS, DIRECTOR
SOUTH LONDON REFUGEE ASSOCIATION

This lovely picture of a kids’ sleepover belies the harsh 
reality of destitution suffered by two of these children. 
Were it not for the Thorne family from London, two of 
these little girls (names withheld) would be sleeping 
rough with their mothers. James, Lise and their three 
children provided homes for two refugee families with 
the help of our refugee hosting programme (Room 
for Refugees). They did so to avoid the children and 
their mothers being left to sleep rough on the street 
as the local authorities denied responsibility to house 
the families. 

MERON, WITH REFUGEE HOSTS CLAIRE AND ROBERT, NORTH LONDONMOHAMMED, WITH  REFUGEE  HOST JOANNE WITH CHILDREN EVE AND MALILA ALICIA CANTER©
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“I am a founding member of Positive Action in 
Housing since it began in 1995. I have been a 
political activist and campaigner from a young age 
on human rights, a trade unionist and an anti-racist. 
The charity is so dynamic and responsive to the 
needs of people in a crisis.  

The passion and drive of the staff are great to 
see and I learn a lot about the good that people 
are prepared to do on a voluntary basis in these 
difficult times”. 

Linda Brown  
COMPANY SECRETARY

“I was born in Glasgow in the late 40’s. After school 
I became a coppersmith, but at 26, I followed my 
dream to become a police officer. I began as a ‘rookie’ 
street cop in Tobago St. Police Office in Glasgow’s 
East End and progressed to Acting Chief Inspector. 
It was whilst acting as liaison officer for the arriving 
New Communities of Glasgow that I first became 
aware of Positive Action in Housing and the work they 
were doing.  Positive Action in Housing actively lead 
campaigns and shaped the debate about inclusion, 
I could see the good work they were doing. So I 
joined the Management Committee. I get a lot of 
joy from seeing a successful initiative help those in 
greatest need who may find themselves destitute and 
vulnerable because of matters beyond their control.”

Tom Harrigan MBE
BOARD MEMBER

ROBERT PERRY©
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Income & Expenditure
Here is the Summarised Income and Expenditure for the year ended 31 March 2017

“Our neighbours were mostly amicable when 
I grew up in a Punjabi home in Pollokshields in 
1960s. There was a minority of adults and kids who 
banged our door at night or when we played in the 
garden shouted abuse and throw stones. Its sad that 
bigotry and prejudice is very much alive and kicking 
as hatred is a waste of human energy. I learned in 
the media of Positive Action in Housing’s work in 
challenging racism in housing, I was busy with family 
and work at the time so I donated money to support 
the cause. My work in social justice research and 
teaching was in line with the charity’s goals. Later, 

Why I joined the Board
I became a board member to share my experience 
and knowledge to make small positive changes in 
people’s lives. By being part of the Board, I have 
learned of the structures that needs to be in place so 
the charity can continue helping people. And I feel 
privileged in meeting so many like-minded people 
through this work. When I am not working, I love 
practising kathak or being at theatres and concerts.“

RANI DHANDA, 
CHAIR OF PERSONNEL SUB COMMITTEE 

           
Income and Expenditure for the year ended 31 March 2017 
           
        2017  2016 
        Total  Total 
         £  £ 
Income:            
Donations and legacies       162,675  192,814 
Charitable activities       377,657  262,159 
Other trading activities       24,564  33,896 
Investment income        237  272 
            
Total income        565,133  489,141 
            
Expenditure           
Raising funds        (17,739)  (15,281) 
Charitable activities       (490,061)  (464,961) 
            
Total resources expended      (507,800)  (480,242) 
            
Net movement in funds        57,333  8,899 
            
            
Balance Sheet at 31 March 2017          
         2017  2016 
         £  £ 
Fixed assets           
Tangible assets        7,413  9,122 
            

Current assets           
Debtors          21,714  33,799 
Cash at bank and in hand      349,927  288,362 
         371,641  322,161 
            
Creditors       (43,331)  (52,893) 
          
Net current assets        328,310  269,268 
            
Net assets         335,723  278,390 
            
The funds of the charity         
            
Unrestricted general funds        51,694  63,364 
Unrestricted designated funds        201,273  151,273 
Restricted funds        82,756  63,753 
            
         335,723  278,390 
            

 

RANI WITH FINANCE SUB MEMBERS PHILIP TOMPKINS AND ARNOLD BLACK, OUR TREASURER ROBERT PERRY©
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During the 2016-17 financial year, Positive Action in 
Housing delivered 2 new one-off programmes via 
which family-wide support was provided to families 
in asylum seeking, refugee, and other minority ethnic 
communities in Glasgow. Both programmes were 
generously funded by the Big Lottery Fund who has 
kindly supported the charity a number of times. 

Our “Little Sessions for Little Tykes” pilot was 
funded by the Big Lottery Fund’s Communities and 
Families Fund along with 3 other small funders. As a 
result of their support, the charity provided a series of 
positive play activities to help asylum seeking/refugee 
mothers and their children escape the trauma of being 
in ‘limbo’ whilst awaiting the outcome of their asylum 
application, build/improve their relationship with one 
another, and develop positive support networks with 
other vulnerable families to help reduce the long-term 
isolation/loneliness they experienced as a result of 
cultural, racial, and language barriers. The pilot directly 
supported 29 families, including 29 adults and 
37 children.

Positive Action in Housing also delivered a new 
“Building a United Community” programme with 
the support of the Big Lottery Fund’s Awards for All Fund. 
With their support, the charity provided a series of day 
trips to educational/historical venues across Scotland 
to help asylum seeking/refugee families forget about 
the day-to-day trauma, poverty, and racism faced, 
improve their knowledge of Scotland and their attitude 
towards their new life in the country, and build a united 
community with other vulnerable families through 
shared positive experiences. The positive support 
networks created have helped to reduce the isolation/
loneliness faced by these clients as a result of leaving 
their homes/loved ones when fleeing persecution, war, 
and/or death in their country of origin. Overall, the 
project provided 7 family day trips which supported 
a total of 329 individuals, including 145 adults 
and 185 children.

Families Project
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Affordable Housing
Attractive Neighbourhoods

Community Focused

119 Main Street  ❘  Ayr  ❘  KA8 8BX

01292 880 120
www.ayrshirehousing.org.uk

We believe in fairness 
and equality, respect and 
acceptance, dignity and 
pride – without exception.

"Blochairn Housing
Association is proud to

support the work of Positive
Action in Housing”. 

1 Blochairn Road
Glasgow G21 2ED
Tel: 0141 553 1601

1 Blochairn Road Glasgow G21 2ED   Tel: 0141 553 1601

“Blochairn Housing Association  
is proud to support the work of  

Positive Action in Housing”.



77-83 Kilbowie Road, Clydebank G81 1BL   0141 941 1044
Scottish Charity No. SC033962
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Our Services

Te

nant Satisfaction94% 
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our overall 

service

Apply for housing online today at clydebank-ha.org.uk

‘Working in partnership with Positive Action in Housing since 2006’

We are pleased to support PAiH in their work and look forward to a continued successful 
partnership in the provision of quality housing to our customers.

Cadder Housing Association 
20 Fara Street, Cadder, Glasgow, G23 5AE

Tel: 0141 945 3282 
E-mail: enquiry@cadderhousing.co.uk

Website: www.cadderha.co.uk

Cadder Housing Association is a 3rd Party Reporting Centre

‘Making Cadder Better’

Continuing to support 
Positive Action in Housing

Continuing to support 
Positive Action in Housing

83/85 Dougrie Road,
Castlemilk
Glasgow
G45-9NS

T: 0141-634-6473
E: info@craigdaleha.co.uk
W: www.craigdaleha.co.uk

83/85 Dougrie Road,
Castlemilk
Glasgow
G45-9NS

T: 0141-634-6473
E: info@craigdaleha.co.uk
W: www.craigdaleha.co.uk

83/85 Dougrie Road,
Castlemilk, Glasgow G45-9NS



Elderpark Housing Association 
 

 
 

Contact: Elderpark Housing Association, 31 Garmouth Street, Glasgow
T: 0141 440 2244  F: 0141 445 5345

Email: admin@elderpark.org  www.elderpark.org

Registered Scottish Charity No: SCO32823  Property Factor Registered No: PF000197

 

Offering attractive property at affordable rent 

Factoring Service to owner occupiers 

Welfare Rights Service 

Polish Translation Service 

Community Events 
 

 

 
 
 
 
 

 

3 Kilmuir Drive, Arden, Glasgow, G46 8BW 

Email:   go@glenoaks.org.uk 
Web:    www.glenoaks.org.uk 

Tel:  0141 638 0999  

We are proud to support Positive Action in Housing.
We currently have a number of 3 and 4 

apartment tenement flats in Arden.

IS PLEASED 
TO SUPPORT 
POSITIVE 
ACTION IN 
HOUSING

40 YEARS
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Like You, We Believe 
in Working Together

 Greater Pollok 
Citizens’ Advice Bureau 

Providing advice & information services that are: 
 Free 
 Confidential                                                 
 Independent  
 Impartial                                                                            

                                                                 
  
                                                                                 
 

 
 
 
 
 
 
 
 
 
 
 
         
 
 
You can find us at:  Pollok /civic Realm, 27 Cowglen Road, Pollok, G53 6EW 
Specialist Appointments Monday - Wednesday - Friday 9.15am - 4.00pm 
Tuesday—Thursday Drop-in sessions 9.15am-4.00pm 

      We are pleased to support Positive Action in Housing 

 

Debt &  
Money 
Advice 

 

 

 

Representation at 
Benefit Appeals  

 

 

Fuel Poverty 
Advice & 
Assistance 

 

 

Housing & 
Evictions Issues 

 

 

Council Tax 
Issues 

 

 

Employment  
Advice 

 

 

Consumer 
Issues 

 

 

Benefit Advice & 
Applications  

 

 

Services delivered by   

- drop-in sessions 
- appointments 
- home visits 

 



250 Peat Road, Glasgow, G53 6SA
Tel: 0141 881 0595  Fax: 0141 881 4293  
email: admin@rosehillhousing.co.uk    

www.rosehillhousing.co.uk

“Rosehill is pleased to support 
Positive Action in Housing”

 
 
 

250 Peat Road, Glasgow, G53 6SA 
Tel: 0141 881 0595  Fax: 0141 881 4293  email: admin@rosehillhousing.co.uk 

www.rosehillhousing.co.uk 
 

 
“Rosehill is pleased to support Positive Action in Housing” 

Advising clients with 
housing or financial 

problems?

scotwras@shelter.org.uk

We�re housing Scotland

The SFHA leads, represents and supports Scotland�s housing associations and co-operatives. 
We want to see a thriving housing association and co-operative sector providing 

sustainable and affordable homes.

Follow us: @SFHA_hq

Visit us: www.sfha.co.uk

Want to know more?

Like us: facebook.com/SFHA.HousingScotland

We know affordable housing. 
We can help you know more.

Phone us: 0141 332 8113
The Regional Networks are restructuring! Do you want to be  
involved in influencing Scottish Government National policy?
Are you interested in finding out more?
If so, please contact: tpadminsupport@gov.scot
www.regionalnetworks.org.uk

THE 
REGIONAL 
NETWORKS  
WISH PAIH 
EVERY  
SUCCESS

The Regional 
Networks wish 

PAIH every 
success 

 

The Regional Networks are restructuring!  

Do you want to be involved in influencing Scottish 
Government National policy?  

Are you interested in finding out more? 

 If so, please contact:  tpadminsupport@gov.scot    
 

www.regionalnetworks.org.uk  

The Regional 
Networks wish 

PAIH every 
success 

 

The Regional Networks are restructuring!  

Do you want to be involved in influencing Scottish 
Government National policy?  

Are you interested in finding out more? 

 If so, please contact:  tpadminsupport@gov.scot    
 

www.regionalnetworks.org.uk  



Let Learning Flourish
Scottish Charity No. SC036198 

Home to around 30,000 students from 140 different 
countries, City of Glasgow College has a diverse and 
friendly college community with a great atmosphere 
around all our campuses.
City of Glasgow College has a wide range of 
specialist courses which are continually updated 
to meet employer’s needs and those of our partner 
universities to ensure you achieve your full potential.

For more information:
• visit our website: www.cityofglasgowcollege.ac.uk
• tel: 0141 375 5555

Southside Housing Association

is pleased to support 

Positive Action in Housing

Southside House
135 Fifty Pitches Road

Glasgow G51 4EB

Tel:  0141 422 1112 
Fax: 0141 424 3327 

E-mail:  enquiries@southside-ha.co.uk 
Web: www.southside-ha.org

4 Wester Leddriegreen Road, Blanefield,
Glasgow G63 9BL

Tel. 01360 770482  Fax. 01360 771947
Email. admin@simsecurity.co.uk

www.simsecurity.co.uk

SIM

  

SCA recognises the vital work that PAiH 
carries out in communities across Scotland.

Sign up for our fortnightly briefing - Local People Leading
www.localpeopleleading.net

ORE VALLEY HOUSING ASSOCIATION LTD
114-116 Station Road, Cardenden, Fife

E-mail ovha@orevalleyha.org.uk
Web Site www.orevalleyha.org.uk

Telephone No. 01592 721917

Delivering the Best Possible  
Service for our Communities.

PROMOTING EQUALITY  
& DIVERSITY IN FIFE

Ore Valley Housing Association is pleased  
to support Positive Action in Housing.

ORE VALLEY HOUSING  
ASSOCIATION IS  

PLEASED TO SUPPORT  
POSITIVE ACTION  

IN HOUSING.

 
 
 
 
 
 
 
 
Cernach Housing Association:   0141 944 3860 
Drumchapel Housing Co-operative:  0141 944 4902 
Kendoon Housing Association:  0141 944 8282 
Kingsridge Cleddans Housing Association:  0141 944 3881 
Pineview Housing Association:  0141 944 3891 
 
DrumCOG are pleased to support Positive Action in Housing 

  
 
 
 

 

  
Drumchapel 

Community 
Ownership Group 

 

 

DRUMCOG  
ARE PLEASED  
TO SUPPORT  

POSITIVE ACTION  
IN HOUSING

 
 
 
 
 
 
 
 
Cernach Housing Association:   0141 944 3860 
Drumchapel Housing Co-operative:  0141 944 4902 
Kendoon Housing Association:  0141 944 8282 
Kingsridge Cleddans Housing Association:  0141 944 3881 
Pineview Housing Association:  0141 944 3891 
 
DrumCOG are pleased to support Positive Action in Housing 

  
 
 
 

 

  
Drumchapel 

Community 
Ownership Group 

 

 

Glasgow Unitarian Church  
– A home for free thinkers

Aims to be a tolerant and loving society where people 
are encouraged to appreciate the wonder and mystery 

of existence, to study and practise together the values of 
truth, justice and compassion, and each to work out their 

own spiritual pathway.

We are pleased to support the great work of 
Positive Action in Housing and wish you  

continued success. 

Glasgow Unitarian Church 72 Berkeley 
Street, GLASGOW G3 7DS  

Convener: Ruth Gregory
Tel: 01294 822 544.  

Email: rlgregory1765@gmail.com 
http://www.glasgow-unitarians.org.uk/   

Scottish Charity Ref. SC16472

Provanhall Housing Association looks 
forward to continuing its support of the 

great work of Positive Action in Housing 
and wishes it continuing success. 

Provanhall Housing Association,  
34 Conisborough Road, Easterhouse, 

Glasgow, G34 9QG.  
0141 771 4941  

Email: info@provanhallha.org.uk
www.provanhallha.org.uk. 

Charity Number SCO37762.

ORE VALLEY HOUSING
ASSOCIATION LTD

114-116 Station Road, Cardenden, Fife
E-mail ovha@orevalleyha.org.uk

Web Site  www.orevalleyha.org.uk
Telephone No.  01592 721917

Delivering the Best Possible Service for our
Communities.

PROMOTING EQUALITY & DIVERSITY IN FIFE

Ore Valley Housing Association is pleased to support
Positive Action in Housing.
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SCA recognises the vital work 
that PAiH carries out in  

communities across Scotland.

Sign up for our fortnightly briefing  
- Local People Leading

 

www.localpeopleleading.net

mailto:rlgregory1765@gmail.com


Acknowledgements 
and Heartfelt Thanks
On behalf of the Board, Director and Staff, we wish to offer our heartfelt 
thanks to the many hundreds of people and organisations who made 
this year’s work possible, there are too many to name in this report, but 
you know who you are. 

We want to say thank you to each of our advertisers who made this 
report possible, we also want to acknowledge the support of our long 
standing members from the Scottish housing association movement, 
voluntary organisations, trade unions, faith groups, volunteers, refugee 
hosts, individual donors, trusts and foundations and the Scottish 
Government. We want to thank the thousands of refugee hosts who 
signed up to Room for Refugees from Scotland and the rest of the UK 
– and globally too. We want to thank our thousands of supporters on 
social media. Thank you for your support, both financial and moral, our 
work simply could not happen without you. 

Thank you also for the thousands of emails giving support, lending a 
hand to campaigns, responding to appeals or offering fresh ideas to 
help us do things better. 

Can you help?
In 2018, we need to raise £60,000 to pay for the Emergency Hardship 
Fund. There is more pressure to help as more people fall into destitution 
more quickly and without warning. The money raised will pay for food, 
essential travel, baby milk/nappies. It will go solely to helping those who 
are left destitute, hungry and unable to return to their country of origin. 

Please help us carry on this work by setting up a monthly donation via: 
https://mydonate.bt.com/donation starthtml?charity=81788

Alternatively, become a charity fundraiser and get sponsored to do a 
marathon or some other activity. 

Set up a sponsorship page at: https://mydonate.bt.com/charities/
positiveactioninhousing and ask your friends and family to give a 
donation on your page. For more info email home@positiveactionh.org

Join us to defend public 
services and those who 
deliver them

Joinunison.org
0800 121 2193

UNISON is Scotland�s public services trade union. And our public 
services have been on the sharp end of austerity with job losses, cuts, 
pay freezes and redundancies. Do you want to protect vital public 
services? Then join us

unison-scotland.org

oin us to J d
vicesser  an   

er themdeliv

end public effend public 
ho  d those w

 m

s     UNISON is Scotland�s public services trade u  And our public     union. 

unison-scotla

o  services have been 
pay freezes and redun  
services? Then join 

and.org

oinunJ
0800 1  

auste   of the sharp end n 
   ndancies. Do you want     

n us

gnison.or
 121 2193

losses, cuts, job erity with 
  t to protect vital public 

 ts, 
      c 

SCOTLAND

SCOTTISH HOUSING ASSOCIATIONS 
& CO-OPS BRANCH

The union for Scotland’s Housing Association staff
The Housing Branch of UNITE has 1,200 members and negotiates over salaries, conditions and other 

employment issues in the Scottish Housing Association movement. The union campaigns for more public 
funding for social rented housing and works with tenants and committees to achieve this aim.

UNITE is Britain’s biggest trade union – a democratic union with progressive policies and a global vision

To join or for more information contact -
Regional Organiser – Linda Pollock-Watson: linda.pollock-watson@unitetheunion.org

Branch Chair – Stephen Craig: 67amcg@gmail.com 

UNITE the UNION, John Smith House,
145-165 West Regent Street, Glasgow, G2 4RZ



Positive Action in Housing is an independent, multilingual homelessness and human 
rights charity dedicated to supporting people from refugee and migrant communities. 
We believe in a society where everyone has the right to live safe and dignified lives, 
free from poverty, homelessness or discrimination. 

We work with individuals and families to build new lives. 

We assist those seeking sanctuary from war and persecution to overcome crisis 
situations, for example, the removal of basic human rights such as refuge, shelter, the 
right to work or even to hold a bank account. We enable new migrants to know their 
rights and access work. We assist established ethnic minority communities to overcome 
bad housing. By empowering people with information, we help individuals to make 
the right decisions about their future. Through proactive casework, we challenge 
unfair decisions. We offer welfare advice and money skills. We offer advice, crisis 
grants and shelter to those at risk of destitution. We use our expertise and knowledge 
of refugee and migrant communities to effect policy change. We provide volunteering 
and training. We lead human rights campaigns to challenge the indefinite detention 
of innocent families and individuals. We persistently challenge anti-immigrant and 
anti-refugee sentiment. 

We will help in all these ways until we have a society that treats everyone equally and 
respects people’s human rights.

SUPPORT US
Donate: Text DEST17 £10 to 70070 to donate to our Destitution Appeal Fund which gives 
crisis grants to destitute refugees and asylum seekers, and make a difference today.

Go to https://mydonate.bt.com/donation/start.html?charity=81788 to give a regular 
donation. (Regular donations help us plan longer term support!) 

More info: go to www.positiveactionh.org/donate

Fundraise: If you can help with fundraising please contact donate@positiveactionh.org   
or call us on 0141 353 2220. 

To find out more sign up to our newsletter by visiting our website at www.positiveactionh.org 

CONTACT US:
POSITIVE ACTION IN HOUSING 
98 West George Street Glasgow G2 1PJ

T 0141 353 2220  F 0141 353 3882  E home@positiveactionh.org    
Facebook: positiveactionh   Twitter: @positiveactionh
Scottish Charity No: SC027577 Company Limited by Guarantee 158867
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