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Linet Ongwae, 32 years old, and daughter Rodah,
refugees from Kenya.
“We can move forward now”, says Linet who is about to start a
Nursing Degree at Dundee University after Positive Action in
Housing got them rehoused through Fife Council. They previously
had a permanent tenancy in the Gorbals but suffered racist abuse
alongside other refugees, asylum seekers and visible minorities.
Daughter Rodah, aged 10, was attending Cuthbertson Primary
School where she was very happy, and said: ‘I’ll miss my best friend
Tanya, she’s from Libya”, Because of our Scottish and UK-wide links
with BME groups and Housing agencies, we will be able to put the
family in touch with suitable support networks, so they will remain in
contact for follow up support.

OUR MISSION
We are working with communities and others to enable
everyone to have an equal chance to live in good quality,
affordable and safe homes, free from discrimination and the
fear of racial harassment and violence.
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OUR AIMS

.
.
.
.

Assist people from minority ethnic and refugee
communities to overcome inequality of access, racial
discrimination and harassment by offering information,
representation and practical support.
Enable our members and others to eliminate racial
discrimination and demonstrate their commitment to
quality of opportunity by providing best practice guidance
and training.
Enable minority ethnic and refugee groups to secure full
participation and representation at all levels within housing
in order to shape wider housing policy.
Address the unmet housing needs of minority ethnic and
refugee communities through action-research projects.
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Zaituni Mohammed,
32 years old,
Baijuni Somalian.
‘Failed’ Asylum Seeker.
Destitute.
“Every morning, I wake around six or seven, have a shower
and get dressed, then sit in a chair like I am a visiting friend,
in case they (NASS/Council officials) visit my friend’s home
and find out I have been sleeping there. They ask questions
about anyone who is in the flat. And I don’t want to bring
trouble to her. After a while, I leave and walk the streets. If it’s
a warm day, I go and sit in the park, or I walk to keep warm. I
don’t want to be a burden, so I don’t go back until late,
around 10 pm, and just go to sleep”.
Zaituni is from Somalia, one of the top refugee-producing
countries. Somalia has been in turmoil for decades and has
seen continuous inter-clan conflict and fighting among
warlords. The country has also been severely hit by famine
and outbreaks of disease. Since 1991, at least one million
people have died in Somalia.
Zaituni’s came to Positive Action in Housing in June 2005,
after being evicted by the YMCA who supplied her
accommodation through a contract with the National Asylum
Support service (NASS). As a ‘failed’ asylum seeker, she is
forbidden ‘recourse to public funds’. Three weeks after being
evicted, and reduced to begging for handouts and temporary

shelter, Zaituni agreed to claim hardship support (section 4),
which is granted only if applicants state they are willing to
return to their own country. Zaituni agreed to return to
Somalia despite her fears for her own life. Ironically, the
Home Office then informed her that she could not be returned.
We provided money and arranged one night’s shelter at a
hostel. The next day, one of our contacts offered to let Zaituni
stay with her for two weeks. Zaituni then stayed a night here,
a night there while awaiting a reply on her Section 4
application. 50 days after being made destitute, Zaituni had
still not received word about her application for Hardship
Support. She continues to depend on Positive Action in
Housing for money, shelter and support. Recently, she has
started volunteering with us, in order ot keep out of the cold.
She spends night time sleeping in the home of a friend who is
also an asylum seeker. But by doing this, she is jeapordising
her friend’s status and tenancy.
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We cannot show you their faces, tell you their names or which country they are from.
He is a highly skilled Doctor, 68 years old, and has a serious heart problem. They had to
flee their home and country. Why? Because he was doing his job as a doctor and a senior
government official did not want him to. They sent their children into hiding, and got on the
first flight out. There was no choice. It is not safe for them to return. You’d think they would
get help but their asylum claim was refused. Their NASS support was stopped and they
weren’t allowed ‘recourse to public funds’. The street was their only option. When they came
to see us, they had had no money for eight months. Neighbours gave them occasional tins
of food, and they walked daily for an hour to a mosque to get one decent meal a day. Sheriff
Officers instructed by the Council had just issued an eviction order. We provided them with
money and lobbied Social Work to provide their housing. We rely entirely on individual
donations to provide this service. Log onto www.paih.org to find out more or make a
donation to our work.
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Introduction

We welcome the intentions behind the Scottish Executive's 'One Scotland,
Robina Qureshi,
Director

Many Cultures' campaign which aims to celebrate the cultural diversity of
Scotland and challenge racism. The Campaign has not, however, had any
significant impact on reducing racism in our society, primarily because its

Since 1995, Positive Action in Housing has played a pivotal role in challenging

message is drowned out and rendered ineffective by the constant scapegoating

racism and supporting the right of everyone to live in a safe, affordable home

of asylum seekers and the xenophobic and islamaphobic outpourings from

free from harassment or racial discrimination. Back then, we are tackling the

some politicians and the media. The deep rooted problems of racism,

legacy of decades of discrimination against immigrant communities.

xenophobia and Islamaphobia have not gone away and unfortunately, we
expect things to get worse. We would like to see the Scottish Executive support

Ten years on, we would like to say that poverty, racism and poor housing have

and fund more community-led anti-racist work.

been almost eradicated and that visible minorities now enjoy the same levels of
wealth, housing rights and choices as the rest of society. Sadly, we cannot. Our

We welcome the news that the Ay family now have leave to remain in Germany.

work is no longer just about equal access to housing, it is also about challenging

How sad that their only experience of Scotland was as prisoners locked up for

the systematic abuse of human rights in a country that is supposed to champion

over a year at a cost of hundreds of thousands of pounds while our leaders

civil liberties, democracy and freedom. In 2005, we witnessed unprecedented

stayed silent. Of course, asylum is a matter reserved to Westminster. But our

levels of poverty, destitution, despair and racism. Our humanitarian role has

consciences are not. To this end, we ran countless campaigns to release

never been greater.

families and individuals from Dungavel - ‘Scotland's shame'. In July 2004, 22year-old Vietnamese refugee, Tung Wang, killed himself by hanging himself in a

Our casework team witnessed a quadrupling in the number of destitute asylum

toilet in Dungavel. A month later, 27-year-old John Oguchuckwu, an asylum

seekers seeking help with food and shelter. Over 6,000 refugees and asylum

seeker from Nigeria, was sent to Greenock prison indefinitely for becoming

seekers sought our help for clothes and other essential items. We arranged

depressed, after eight months detention. We assisted in John's release in

donations to pay for the burial of an asylum seeker's twin babies who died at

September 2004. In October 2004, after 27 months' 'detention', Aven Hung,

birth. We assisted the impoverished parents of an Iraqi man, Omid Jamil Ali,

from China, was unceremoniously released from Dungavel. China does not

who died trying to enter Britain in 2001, by raising enough money to pay for the

accept returning asylum seekers. So why was Aven detained for over two

cost of sending his body from a Kent mortuary, where it has been left for the

years? In June 2005, Amnesty International found that being held in detention

last three years, to Iraq for burial.

with no release date in sight had led to mental illness, self harm and suicide
attempts. We call on the Home Secretary to review the flaws in the UK's

We are pleased that Access Apna Ghar, Scotland's first Black & Minority Ethnic

inhumane asylum policy so that genuine refugees can remain in the UK with

Led Housing Association is finally operational and allocating housing to people

their liberty intact, and especially in Scotland where population decline is the

in need. As a result, several of our service users have now been satisfactorily

fastest in Europe. See also www.statewatch.org/news/2005/jun/coe-uk-

rehoused. Access Apna Ghar has played a much needed specialist role in

report.pdf - a report by Alvaro Gil Robles, Commissioner for Human Rights, on

addressing minority ethnic housing needs and in sharing its expertise with the

his visit to the United Kingdom in November 2004, to which we contributed.

wider housing movement. We hope that Apna Ghar will get the support it needs
to further develop housing for minority ethnic communities, particularly poor

We welcome the Fresh Talent Initiative, which was set up by the Scottish

families living in overcrowded conditions. One third of our current service users

Executive to attract 8,000 immigrants to Scotland to work and settle here.

have been overcrowded for up to five years, with no immediate solution in sight.

Sadly, the Initiative overlooks thousands of asylum seekers in Glasgow who are

In fact, many choose overcrowding in safe areas over adequately-sized homes

desperate to work, settle and contribute, but are forbidden to by UK asylum

in areas with a high likelihood of racism. Overcrowding has disproportionately

legislation. We urge the Scottish Executive to take measures that allow asylum

affected BME families for decades and demands immediate action from the

seekers to contribute as equal citizens to Scotland.

Scottish Executive and GHA. In 2006, we will be lobbying for better solutions.
Until there is a shift towards a humane asylum and immigration policy, Scottish
To counter the spread of racism, we ran three successful campaigns to stop the

legislation, human rights and the various initiatives to challenge racism and

BNP inciting race hate in Scotland. In our casework, we saw a 14% increase in

attract immigrants to Scotland will continue to be undermined. And Positive

the number of reported racist incidents or crimes. A recent study by Glasgow

Action in Housing will continue to see vulnerable people on the brink of

University found that up to 80% of incidents are not reported atall. The report

destitution, poverty or suicide.

identifies a lack of trust and confidence in Scotland's biggest police force,
Strathclyde Police. On the other hand, Strathclyde Police claims that its latest

The work we carried out in 2005 was formidable. We were able to do it

increase in recorded racist incidents is because of 'improved confidence' in the

because of our supporters, members and funders. And because of the

Police. We find little evidence to suggest that ethnic minorities are more

individual acts of human kindness from everyone who gave their time, ideas,

confident in the police. We believe that the victims of racist and religious hate

money or spare room to help us make a difference.

crime will have greater trust and confidence in the police when they see the
police catch the perpetrators and bring them to justice. We would like the Police
to recognise this and accept they are not getting the full picture.

August 2005
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Overview of 2005

In 2005, Positive Action in Housing carried out a formidable
workload.

.

.
.
.
.
.
.
.
.
.
.

Our caseworkers assisted 783 families and individuals
from 75 different ethnic groups. 63% of clients were
refugees and asylum seekers. One third of all service
users reported racist incidents or harassment. 33% were
severely overcrowded.36% were homeless or potentially
homeless.
Our destitution service - CrisisPoint - assisted 104
destitute asylum seekers.

Please see the end of this report for a complete list of
everyone who helped us make a positive difference to
people's lives.
Thank you for helping us make a difference!

6,197 service users from 64 countries benefited from the
Refugee Aid Project - a lifeline project provides clothing
and other essential items to asylum seekers living in
extreme poverty or destitution.
We secured donations from our supporters, Churches,
Muslim groups and befriending networks to find the money
and accommodation to get families and individuals
released from Dungavel Removal Centre.
Our volunteers contributed 4,775 hours of work to the
organisation.
We updated our online Scottish Ethnic Minorities directory
which was accessed by over 3000 visitors.

Chair Najimee Parveen joins workers, Elodi Mignard, Clare McCarroll,
David Reilly, Kam Kaur and Layla Mohammed at Elodie’s ‘leaving
get together’.

Our website received 58,463 visitors
Louisa Toland, 26 years old, from Donegal,
Ireland,

Our management committee, staff and volunteers had a
minority ethnic/refugee/asylum seeker representation of
between 62% and 75%.

I’m hoping to do a course in social work,
so volunteering here is a pathway to getting
experience to support the course.

We provided training to over 100 organisations from
councils, Registered Social Landlords, black & minority
ethnic groups and advice agencies.
We provided information and support to advice agencies
across Scotland to help them improve their services for
minority ethnic and refugee communities.
We kept a high media profile of our work throughout the
year, and were outspoken on many issues, including
Islamaphobia, Stopping the BNP's fascist and xenophobic
rhetoric, the huge rise in racist attacks, Dungavel, destitute
asylum seekers, and the scapegoating of asylum seekers.

Fundraising is central to Positive Action in Housing's
strength and autonomy. In autumn 2005, we continue a
major fundraising drive to ensure the organisation remains
secure and to expand our work. The management committee
remains committed to developing a diverse funding portfolio.
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All those who support our work share a deep regard for social
justice. We therefore wish to sincerely thank our 202
members, the 50 organisations that gave us grants or
donations throoughout the year, the 13-strong management
committee, 30 volunteers, the current staff team of 13,
without whom none of this work would be possible.

Shahla Mammadova and Ludmilla
Mammadova, Azerbaijan,
Volunteering at Positive Action in Housing
since 2003, seeking asylum since 2002 . they
enjoy volunteering, but would rather work and
pay their own way, but the asylum rules prohibit
them from working.

POSITIVE ACTION IN HOUSING

Casework

Positive Action in Housing provides a free, independent and
multilingual casework service for minority ethnic communities,
refugees and asylum seekers seeking to live in in safe,
affordable homes without fear of racial harassment or violence.
The casework service provides advice, information and practical
assistance to people suffering homelessness, destitution, racist
attacks, overcrowding, bad housing and social isolation.
Currently, the casework team consists of Sraboni
Bhattacharya (Project Manager), and Caseworkers, Satinder
Kaur and Layla Mohammed. Volunteers also provide
casework assistance.

.
.
.
.

OVERVIEW OF THE YEAR

.

In 2005, the casework team had a total caseload of 783
households (677 in 2004). Of this number, 318 (41%) were
new cases. 465 cases were carried forward from the previous
year. 30% (231) service users had a positive result as a
result of approaching the project.

.
.
.

104 service users (13%) who sought our assistance were
'absolutely destitute'. This represents a 206% increase on
last year (34 in 2004).
187 (28%) service users reported health problems as a
housing realted problem (142 in 2004). This represents a
32% increase.
223 (33%) service users were living in overcrowded
conditions (189 in 2004). This is an 18% increase on last year.
221 service users (33%) reported racial harassment as a
housing related problem (194 in 2004). This represents a
14% increase on last year.
The 3 main forms of tenure of our clients are National
Asylum Support service (NASS) accommodation (24%),
council accommodation (15%) and destitute (13%).
63% (491) of our clients are 'asylum seekers' or refugees.
33% are from settled ethnic minority groups.
258 refugees approached the project (203 in 2004). The
number of refugees increased by 27% since 2004.
233 asylum seekers approached the project (208 in 2004).
The number of asylum seekers increased by 12% since 2004.

HOUSEHOLD COMPOSITION

.
.

Nos. of new cases taken up has decreased due to
decrease in caseworkers and ending of surgeries
There is a 61% increase in the number of cases carried
forward implying an overload of cases for the casework team.

DURING THE YEAR

.
.
.
.

THE PROJECT TOOK UP CASEWORK FOR:

.
.
.
.
.

340 single people (255 in 2004)
215 families (193)
139 single parent families (133)
51 couples (52) , and
29 extended families (35)

HOUSEHOLD COMPOSITION: 2005
FIGURE 1

Our service users came from 75 different ethnic groups
(59 in 2004) - a 27% increase on the previous year. This
reflects the increasing numbers of asylum seekers and
refugees approaching the project.
We dealt with 56 different languages (47 in 2004).
This represents a 19% increase.
The 5 main ethnic groups approaching the project were
Pakistani (16%), Iranian (11%), Iraqi (9%), Chinese (9%),
and Somali (8%).
258 (36%) of service users were homeless or potentially
homelessness.
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ETHNIC ORIGIN

LANGUAGES SPOKEN

The project team assisted 75 different ethnic groups (69 in 2004).

.

.

The 5 main ethnic groups assisted were Pakistani (16%),
Iranian (11%), Iraqi (9%), Chinese (9%) and Somali (8%).
The Pakistani group mainly reflects clients from
established BME communities. The other client groups
reflect the nos. of people from refugee communities
requiring assistance.

October 2004: Aven Hung is
released from Dungavel after 25
months incarceration in UK
detention centres, including
Dungavel. Positive Action in
Housing led a campaign for his
release. Pictured with supporters
Bobby O’Neill, Dungavel
Befriending Group, and Paddy Hill.
Aven came to the UK because he didn't like the repressive regime in
China and its political system. He got involved in Taiwan politics and
was then wanted by the police for questioning. As a result, he lost his
job working for a trading company. He cannot return because of his
political campaigning.

.

.
.

.
.

.
We also assisted service users from 70 other ethnic
groups, including: Scottish, Burundi, Afghan, Congolese,
Indian, Turkish, Zimbabwean, Russian, Algerian, Sri
Lankan, Kosovan, Ivory coast, Nigerian, Bangladeshi,
Syrian, Azerbijan, Ethiopia, French, Kenyan, Libyan,
Portugese, Rwandan, Angolan, Cameroon, Estonia,
Georgian, Lithuanian, Palestinian, Sierra leone, South
African, Sudanese, Albanian, Bengali, Chad, Egyptian,
Eritrean, Kurdish, Lebanese, Polish, African, Arab,
Batokot, Bisau, Botswana, Brazil, Burmese, Croatian,
English, Ghana, Irish, Italian, Jamaican, Japanese,
Kazakhstan, Koyama, Latvian, Liberian, Macedonia,
Moldavian, Namibia, Philipino, Taiwan, Thailand, Togo,
Tunisian and Welsh.
Clients define their own ethnic origin rather than use
categories that may be unsuitable. This approach has
produced a 99.9% identification rate (98% in 2004).
The table below shows the main ethnic groups who
accessed the service:

FIGURE 2 ETHNIC ORIGIN OF SERVICE USERS 2005
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During the year the project team dealt with a total of
56 languages.
45% of clients spoke fluent English.
48% of our service users speak only basic or no English
at all. This statistic clearly justifies the need for a
multilingual service.
The other main languages spoken were Farsi (10%), Urdu
(9%), Arabic (8%), French (6%) and Kurdish (6%)
The following languages were also spoken: Cantonese,
Punjabi, Swahili, Russian, Somali, Hakka, Albanian, Dari,
Turkish, Mandarin, Persian, Tamil, Pushto, Portuguese,
Ndepele, Bejuni, Sinhalese, Shona, Bengali, Tswawa,
Kirundi, Italian, Hausa, Georgian, Tshiluba, Thai, Polish,
Phillpino, Norwegian, Lingala, kosovan, Kibajuni,
Japanese, Ibo, Hindi, Edo , Damara, Croatian, Chinese,
Burundi, Burmese and Bangla.
The Casework team addressed language differences in
several ways: Firstly, all members of the project team are
multilingual. Secondly, volunteers, mainly from refugee
communities, bring their language skills to the project.
Thirdly, the casework team has built up a database of 50
freelance interpreters who are paid to provide interpreting
for individual clients. In addition, clients may bring a friend
with them to interviews who is fluent in English. The casework
team put a lot of time and energy into researching potential
interpreters when new languages arise. The graphic below
shows the different languages on our interpreters database.

PAIH INTERPRETERS BY LANGUAGE 2005

POSITIVE ACTION IN HOUSING

Casework

REFUGEES AND ASYLUM SEEKERS

.

.

63% (491) of all our clients are asylum seekers or
refugees (61% in 2004). This is an inevitable result of the
arrival of around 10,500 asylum seekers and refugees to
Glasgow since forced dispersal began in 2000.

The emphasis of our work will now shift towards:
O

O
O

.
.
.
.
.
.
.

.

O

33% of our clients are from visible minority ethnic
communities, and 4% are from white communities.
Over the next three to five years, Glasgow - which has
witnessed the biggest asylum dispersal outside London will take 2,000 'asylum seeker' families per year into its
'hard-to-let housing.
Other local authorities are expected to take on smaller
contracts, but Glasgow will accept the bulk of refugee
communities.
The Scottish Asylum Seekers Consortium has confirmed
with NASS that more refugees are arriving on a weekly
basis in Scotland to follow work opportunities than asylum
seekers dispersed under the NASS contract.
We have been approached for assistance from a small
number of refugee migrant workers moving across the UK
to Scotland as well as workers from EU nations.

O

Building trust with service users, particularly new
asylum seekers.
Familiarising clients with their housing rights and options,
Assisting families to sustain their tenancies and
Assisting and encouraging housing providers and other
agencies to meet the needs of everyone in their areas
of operation, including those from minority ethnic and
refugee communities.
Continuing to identify new needs within visible minority
ethnic communities.

(Further acknowledgements and thanks can be found at the
end of this Report).

INCOME STATUS

.
.

87% (99) of all service users are not in paid work and
living on or well below the official poverty line. This strongly
illustrates the extent of poverty within our client groups.
33% (265) of service users are unemployed.

EMPLOYMENT STATUS OF OUR CLIENTS: 2005

There is an acute need for good quality house advice to
reach these groups. This is something we are addressing
in terms of staff training and awareness as well as
publicity strategies.
The need for good quality housing information and advice
has never been greater. We anticipate a continued and
growing demand for advice and practical support on housing,
homelessness and racial harassment from asylum seekers,
refugees and people from minority ethnic communities, and
agencies wanting to assist the client groups.
Our outreach advice surgeries were very successful. We wish
to thank the following agencies who gave practical advise
as members of the Advisory Group, including: Scottish
Refugee Council, Bridging the Gap, Toryglen Asylum
Seekers Project, GCVS, Refugee Resettlement Team Glasgow City Council, Glasgow Refugees Action Group,
Glasgow North Ltd, One Plus, Victim Support North,
Homestart Glasgow South, Sighthill Community One Stop
Shop and Castlemilk Community Church, Wing Hong
Elderly Care Centre, Toryglen Parish Church, New Govan
Church, and the Dixon Community.

.

.

Only 4% (30) of refugees are employed (despite having
permission to work in the UK), compared with 22% of
BME/Other service users. Direct and indirect racial
discrimination are likely to be preventing refugees finding
and securing work.
29% of refugees taking part in our volunteer programme
had recognised university qualifications. This finding is
also confirmed by research which found that refugees are
extremely well qualified, with 28% having a university
qualification.1

1
Scottish Executive Social Research and Scottish Refugee Council
(2004), 'Refugees and Asylum Seekers in Scotland: A Skills and
Aspirations Audit'.
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.

which pervades some parts of Glasgow, with racist abuse
and discrimination common-place. Every day was the
same. There were threatening letters from the Home
Office, and racial abuse from gangs of teenagers in the
street. After exhausting all legal attempts to stay in Britain,
he was told that he would have to leave his flat and his
£38-a-week allowance for food and other essentials was
stopped. Tokens from the National Asylum Support
Service which should have provided him with food failed to
arrive. He was too proud to beg and scavenge for food in
the bins. But he was starving. His friends, other refugees,
had to trick Zekria into taking food so that he would not
feel like he was begging. On 18 May 2004, just days after
being told he would be evicted from his flat and sent back
to Afghanistan, Zekria smashed a glass panel above a
door. He looped a rope around it. And then, he hanged
himself. He died, alone and desperate, in a top-floor

32% (249) of all service users are forbidden to work.
They are a small proportion of the thousands of asylum
seekers already in Glasgow and other parts of Scotland
who are desperate to provide for themselves, yet are
forbidden by UK asylum legislation. The story of Zekria
Ghulm Salem Mohammed (see below, and in the News
Diary 2005) starkly illustrates the tragedy of refusing
asylum seekers permission to work and stand on their
own feet, particularly given the Scottish Executive's Fresh
Talent drive to encourage 8,000 immigrants to come here
to work and settle to stave off Scotland's accolade as the
fastest declining population in Europe.

BENEFITS

.
.
.

.
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21% of clients receive job seekers allowance

council flat of a tower block in one of Scotland's poorest
areas, Dennistoun in Glasgow. Adapted from the
Independent (London).

23% receive income support
13% of service users (asylum seekers) receive no income
or state benefits whatsoever. Please note: this figure is
probably much higher as it does not take into account
those asylum seekers still living in NASS accommodation
but having their benefits withdrawn, often for weeks or
months because of the asylum rules or administrative
failures. People in this situation are often relying on
handouts from neighbours (who are also likely to be living
in deep poverty themselves) or visiting local mosques for
a free evening meal. This area will be monitored more
thoroughly in next year's report.
Zekria Ghulm Salem Mohammed came to Glasgow in
2000 after a tortuous journey from Afghanistan.
His moderate political views meant he fell foul of the
Taliban regime, and he was forced to abandon the
University of Kabul where he was a third year dentistry
student. He fled Afghanistan, in fear of his life.
Zekria believed Britain would best offer him the sanctuary
he needed. In return, he wanted to contribute. He planned
to graduate, and then work in the community. When he
finally arrived in Britain and applied for asylum, he was
"dispersed" to Glasgow under Home Office rules. At first,
he was confident the authorities would allow him to repay
their hospitality as a hard-working, honest citizen. With
more than half the adult population in Scotland, and a
third of children, unable to get NHS dental cover, dentists
are among those most keenly sought. As someone who
had taken the legal route and applied for asylum, he was
forbidden to work or study. He had instead to rely on
benefits, when he would have preferred to have made his
own way. Zekria felt deeply the anti-asylum seeker culture

TENURE
TENURE OF CLIENTS 2005

.
.
.
.

188 (24%) service users are living in National Asylum
Support Service accommodation.
143 (18%) are Tenants of GHA.
104 (13%) are destitute.
97 (12%) are living care of friends or family.

40% of service users have no security of tenure atall. This
includes those who are destitute, living care of family or friends,
homeless, in temporary tenancies and those living in hostels.

POSITIVE ACTION IN HOUSING

Casework

PROBLEMS REPORTED

DESTITUTE ASYLUM SEEKERS

.

.

.
.
.
.
.
.

104 service users (13%) were 'absolutely destitute'.
This represents a 206% increase on last year (34 in 2004).
33 service users (5%) reported antisocial behaviour as one
of their housing problems, (19 in 2003). There has been a
74% increase in reports of antisocial behaviour problems.
187 (28%) service users reported health problems as a
housing related problem (142 in 2004). This represents a
32% increase.
223 (33%) service users were living in overcrowded
conditions (189 in 2004). This is an 18% increase onlast year.
221 service users (33%) reported racial harassment as a
housing related problem (194 in 2004). This represents a
14% increase on last year.
150 (22%) households reporting poor housing conditions.
(e.g. dampness, disrepair), (147 in 2004).

.
.

The five main countries of origin of destitute asylum
seekers approaching Positive Action in Housing were:
Somalian, Iranian, Burundi, Iraqi and Afghanistan, all amongst
the top refugee producing countries in the world.
From 2005 onwards, many more Scottish local authorities
will be taking dispersed asylum seekers which means that
a growing number of asylum seekers will be made destitute.

It is understandable why some asylum seekers would prefer to
starve and walk the streets than go back to where they came from,
especially when you consider what they face if they do return:

.
.

258 (36%) of service users were homeless or potentially
homelessness.

.
PROBLEMS REPORTED: 2005

104 service users (13%) were 'absolutely destitute'.
This represents a 206% increase on last year (34 in 2004).

.
.

Somalia, one of the top refugee producing countries, has no
civil government; the country is run by armed warlords with
little protection for citizens or human rights
Iran, a repressive and theocratic regime, allows no freedom
of expression, practices torture and discriminates against
racial and religious minorities.
In Burundi, 200,000 people have been killed in last 10 years
in an ongoing civil conflict.
Since the invasion of Iraq, more than 27,000 Iraqis have
been killed, and there are now fears of civil war.
In Afghanistan, warlords control large parts of country with
little civil government and human rights abuses very common.

(Source - Human Rights Watch)
REFERRAL SOURCES FOR DESTITUTE ASYLUM SEEKERS

.
.
.

22% of all referrals of destitute clients were from voluntary
organisations
19% of referrals were made by word of mouth
In 3% of cases, sheriff officers put asylum seekers out of
their homes and then dropped them at our offices.
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Around 55% of asylum seekers will receive a positive decision once
they arrive in Scotland. However, a growing number, whose asylum
claims have been rejected, are having their accommodation and
benefits stopped, and then evicted onto the streets.
John Razek Khaled, 34, an Iraqi,
was released from Dungavel
Removal Centre in July 2004 after
25 months in detention, after
Positive Action in Housing
highlighted his case. “People are
languishing in unsafe detention
centres because of the inefficiencies
and chaos of the Home Office”
Anne Owers CBE, HM Chief
Inspector of Prisons (27/07/04).

Those who are willing to return to their country of origin are
offered 'Section 4' hardship accommodation and food
vouchers. Ironically, it takes many weeks and months before
they are given Section 4 support. Their only option is the street.
Those who are unwilling to return (because of fear of
persecution or death) are not allowed to access homeless
units/hostels/shelter or access to public benefits, or get a job.
They may be seeking a judicial review of their asylum claims
or are not able to return to their country of origin (e.g. asylum
seekers from China cannot be returned to that country
because China has a policy of not accepting back asylum
seekers; Asylum seekers from Iraq or Iran cannot return
because it is unsafe for them to do so).

We work in partnership with local Churches, religious groups,
the Quakers, the Iona community, the Sevarian missionaries,
and many individuals who are simply appalled that vulnerable
people are being left on the streets, and potentially driven into
an invisible underclass where no one can help them.

RELIGIOUS AND RACE HATE CRIME

.
.
.
.
.

During 2005, we dealt with 221 cases of race hate crime
(194 in 2004). This represents a 14% increase on last year.
The harassment faced was often on a daily basis and included
verbal abuse, physical attacks and damage to property.
A Glasgow University study finds that up to 80% of racist
incidents are not being reported to Strathclyde Police. The
report identifies a lack of trust or confidence in the police
as a major deterrent to reporting.
Scotland's biggest police force, Strathclyde police recorded
2167 racist incidents in 2005 (1884 in 2004). - an increase
of 17.5%. Strathclyde police claims the increase is due to
'improved confidence'.
Other than petty crime, racially aggravated harassment and
conduct had the lowest detection rates out of all crimes
reported to Strathclyde police.

RACIST ATTACKS AND HARASSMENT 2005

The most they can get is a cup of soup from a soup kitchen
and a sleeping bag. Many end up sleeping rough on night
buses, in car parks or the street where they are vulnerable to
violent and often racially motivated attacks.
To respond to this humanitarian crisis, the Crisispoint project
was set up to arrange shelter through our networks and
provide small donations to individuals and families who are
facing extreme poverty as a result of fleeing their homes to
seek safety. Last year, we helped 104 refugees in Scotland,
giving money for shelter, food, travel, and basic necessities.
Our existing caseworkers provide information, advice and
practical assistance. They liaise with solicitors, the Scottish
Refugee Council and, where relevant, the Social Work
Department. They inform service users of their options.
They offer practical assistance by finding temporary shelter
with willing individuals or churches. We regularly issue
appeals. They arrange money from the Hardship Fund for
food, travel and hostels.
CrisisPoint provides a lifeline for destitute asylum seekers at a
time of total crisis when they simply cannot return to their country
of origin without fear of persecution, imprisonment or torture.
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UNDER REPORTING
During interviews, it has transpired that many clients have
suffered racist abuse for months yet not reported it to police.
When asked why they don't report it, we are often told: "The
police don't do anything about it".

POSITIVE ACTION IN HOUSING

Casework

Our casework suggests that victims of race hate crime tend to
involve the police only when they cannot take it any more. They
may fear reprisals if they do complain. The drip-drip nature of daily
racism also means it is impossible to report every incident.
Our experience of under-reporting is backed up by a two year
study by Glasgow University which found that up to 80% of
racist incidents are not being reported to Strathclyde Police,
Scotland’s biggest police force. The report identified a lack of
trust or confidence in the police as a major deterrent to reporting
amongst all communities, particularly in deprived areas. On the
other hand, Strathclyde Police claims1 that ‘although racially
aggravated harassment (36.8%) and aggravated conduct (20.4%)
have both increased since last year, this may be explained by
improved confidence in the Force’s ability to deal with this type of
offence and third party reporting’.
We find scant evidence to suggest that ethnic minorities have
greater confidence in the police. We don’t believe there are more
confident victims, but we do believe there are more confident racists
willing to use any excuse to attack visible minorities. The increase
in recorded race crime is therefore due to increased racism, not
increased confidence. We would like the Police to recognise this
and accept they are not getting the full picture. Glasgow has
become the asylum capital of the UK. This, together with the
increase in Islamaphobic and Xenophobic rhetoric coming from
sections of the media and politicians, has resulted in huge rises in
racist and religious hate crimes. We believe that the victims of race
crime will have greater trust and confidence in the police when they
see the police catch the perpetrators and bring them to justice. At
the moment this is not happening, as is evidenced by the fact that
racially aggravated crime and conduct have amongst the lowest
detection rates of all crimes.2 We welcome third party reporting. We
also welcome the fact that victims of racism are able to report racist
or faith related crimes or incidents online. However, we were
disappointed to note that in order to report such incidents, victims
must click on a ‘report minor crime’ link. This may deter the majority
of victims of racist crime or incidents who feel it is no minor matter.
We hope that the introduction of website reporting and the crime
reporting database will assist Strathclyde Police to reflect the true
picture of the levels of racism in our society. We recommend that
the police take on board of the Glasgow University Study in its
forthcoming Race Equality Scheme.

The perpetrators often go unchallenged, new ethnic minority families
moving in suffer the same isolation and racism. The cycle of no go
areas continues and the result is reduced housing choice for ethnic
minorities. The overwhelming majority of our services users want to
be rehoused in a multi ethnic neighbourhood with diverse cultural,
religious and dietary amenities. This is because of the higher safety
factor, whereby individuals do not feel like visible targets that can be
easily singled out and victimised as soon as they step out onto the
street.
In one example, a family living in a private rented flat suffered
regular racist abuse for several months. They reported two or three
incidents to the police but insisted that charges should not be
brought for fear of reprisals. The family members resisted going out
in the evenings, and the children were not allowed to play with the
other children in the communal back garden. A few weeks later, their
flat was burnt down in an arson attack. They were then rehoused in
a predominantly white Glasgow estate, but in July 2005, the
problems have started again when the family began suffering
religious hate crime and taunts and accusations of being ‘terrorists’.

REPERCUSSIONS OF LONDON BOMBINGS
The London bombings had repercussions in Scotland, with a 20%
rise in hate crime2 reported to Police in the month following the
attacks. We believe that the real extent of religious hate crimes and outright Islamaphobia - is much higher. Here is one report that
got reported to us but not to the police:
'A Palestinian friend of mine who wears hijab was on a local
bus in Edinburgh two weeks ago (c. July 24th 2005). She
went up to the top deck and sat at the back. A 50 year old
man who sat at the seat, asked her what was in her bag, she
replied (shocked) and said 'nothing'. He persisted to question
the contents of her bag and when she asked why...he said
'because you are a Muslim...I don't want to get blown up' .
She asked him, if someone asked him to check in his bag,
would he let them?...he replied, NO...because I am not
Muslim'. As he persisted, she finally said ' If you are afraid of
me, get off the bus, I will not let you check my bag'. She is a
young mother of two and reasonably confident in herself to
respond, however, the whole incident shook her up and she
felt very nervous and afraid. She told me on the phone and I
asked her to report it to the police. I am a Muslim too, raised
in Britain from the age of two, however, I don't wear hijab. I
have never thought about these things until now, I am now
conscious of being Asian and British.

AVOIDING RACISM
Victims and their families will often change their own lives to avoid
racism, e.g. not going out alone or in the evenings, keeping a
constant guard on children, using different routes to school and
work to avoid ‘trouble’, and finally, seeking rehousing elsewhere,
usually in worse housing conditions, in order to avoid racism.
1

2004-5 Strathclyde Police Public Performance Report

2

2004-5 Strathclyde Police Public Performance Report
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Beaten for
being Muslim?

Ramzan Mohammed, and his brother Shezad.
In July 2005, Mohammed Shezad, 31, received
multiple stab wounds to his chest, arm, face and skull,
after he and two other members of his family were
attacked following a 'mob confrontation' outside their
business in the Dennistoun area of Glasgow.
Shezad was left in intensive care fighting for his life.
Scotland's muslim community suffered a wave of racist
attacks since the July 7 London tube and bus
bombings. In Edinburgh, the Shah Jalal Mosque and
the Pakistani Community Centre had graffiti attacks on
the day of the bombings, with the words "Islam Scum
and "This centre sympathises with terrorists".
Glasgow Central Mosque was the subject of a hoax
bomb scare. Scottish police said there had only been a
22 per cent increase in racist attacks in Scotland
because of the 'mature' Scottish attitude, but this belies
the reality. 80% of racist attacks are not getting
reported to Scotland's biggest police force. Quite
clearly the police are not getting the full picture.
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Casework

OVERCROWDING

.

189 (28%) service users were living in overcrowded conditions
(80 in 2003). There was a 136% increase in reports of severe
overcrowding.

SIZE OF APPARTMENT REQUESTED 2005

HOW DID SERVICE USERS FIND OUT ABOUT
THE PROJECT?

.
.
.
.

The main source of referrals were by word of mouth (32%)
which suggests a high level of trust in Positive Action in
Housing.
18% were referred by other voluntary organisations
15% were referred by BME or refugee organisations.
14% were referred through outreach surgeries.

OUTCOMES

.
.
.

This problem has been shown by the 1991 and 2001
Census to disproportionately and adversely impact poor
families from minority ethnic and refugee communities.

280 cases were closed. Of these, 231 (82%) were resolved to
the satisfaction of the service user, for example, a family
successfully rehoused; neighbourhood disputes resolved; a
repair problem sorted; action taken against a perpetrator of
racial harassment.

LOOKING AHEAD
The Scottish Executive, Communities Scotland and Glasgow
HA must respond urgently to solve the acute shortage of
larger housing in the social rented sector. We would like to
see the building of more 2, 3 and 4 apartment homes.
Mainstreaming equalities could be used to make RSLs
build in strategies to address BME housing needs in their
development programmes and, if they don't, to justify why not.

OVERCROWDING BY LENGTH OF TIME WAITING 2005

We are pleased to state that the Casework Service received
three year funding from the Big Lottery Fund, Lloyds TSB
Foundation and the Scottish Executive. A further
application for three-year funding will be submitted to the
Scottish Executive’s Equality Unit in Autumn 2005 to secure
the casework team.

REUNITED AT LAST:
Teuta and Martoni Dumani, Kosovan.
Teuta was separated from her husband
Martoni for two years when she came to live
in Scotland. Because she did not have her
own tenancy and was living care of friends,
she was unable to call her husband over
from Kosovo. Someone told her about
Positive Action in housing and she contacted
the casework team. Positive action in
Housing helped Teuta get a permanent,
furnished tenancy with Access Apna Ghar.
Said Teuta, “The two years we were
separate we missed each other so much,
and we are so glad to be together now.”

17

POSITIVE ACTION IN HOUSING

Just released: John Oguchuckwu, after being ‘detained’ for
nine months.
John was sent to Greenock Prison after becoming depressed following
the suicide of fellow asylum seeker, 22 year old Tung Wang, who hung
himself in the toilets inside Dungavel Removal Centre - “Scotland’s
shame”. Positive Action in Housing led the campaign for his release
and supporters, including Paddy Hill of the Birmingham Six, Mr & Mrs
McInally, Gary Lewis, Peter Mullan, Ken Loach, Paul Laverty, Beth
Junor, and the Dungavel Befriending Group gave money to help John
regain his liberty and find shelter. John Oguchuckwu entered Dungavel
Removal Centre in December 2003 as a fit and healthy man. He left
the UK ‘detention’ system nine months later a broken man.
Inside Greenock Prison, he had to tell convicted prisoners that he
did not know how long he was serving. When asked what his crime
was, he told them “I have committed no crime, I am an asylum
seeker. I just had a problem in my country" Other prisoners felt angry
for him. John's case and that of Aven Hung - detained 25 months and Andre Aliev - detained / imprisoned 19 months represent an
awkward and embarrassing truth about the UK's detention system,
that the UK is guilty of systematic human rights abuses against
those who are held indefinitely without time limit, charge or trial or
even a crime to pin on them. Self-Harm is frequent. A detainee at
Dungavel Removal Centre attempted suicide by driving a seven-inch iron
rod into his stomach - after surgery he was taken back to Dungavel and
placed in solitary confinement.
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Refugee Aid Project

REFUGEE AID PROJECT

.

The Refugee Aid Project was established to help alleviate the
extreme poverty afflicting asylum seekers and refugees by
offering free essential clothing, blankets and other essential items.
The project is now firmly established within shop premises at
5 Old Dumbarton Road and has completed its busiest year
ever. There are four job share support workers and 8
volunteers. This allows the shop to be open to clients six
days per week, Monday to Saturday from 10am to 4pm.
The Support Workers who worked at the RAP during 2005 are
Coral Short, Minou Hieydarian, Doris Jones, Haleh Balooch,
Daria Khaksar and Layla Mohammed.
The volunteers are Shahla Mammadova, Khatira Muchtavoa,
Irina Hasanova, Ludmila Mammadova, Oxsana Telitsyna,
Andrea Hugill, Lyudmyla Nemyrovska and Danuta Nemyrovsky.
Donations for the shop come from all sections of the community,
from private individuals as well as voluntary and public bodies
and organisations. We express our heartfelt thanks to all who
have made this project possible and so successful.
The project would not be possible without funding from the
Robertson Trust and Lankelly Foundation. We are also
grateful to Glasgow HA who provide the shop premises at a
nominal rent.
REVIEW OF ACHIEVEMENTS

.
.
.

.

In 2005, the project assisted 6197 customers, (4,838 in
2004). This represents a 28% increase on last year.
Service users came from 64 different countries including
Albania, DR Congo, Iran, Kosovo, Pakistan and Russia.
(55 countries in 2004).
The vast majority of clients (84%) were repeat visitors.
This suggests a very high level of customer satisfaction on
the part of clients. This was confirmed when we conducted
a Client Satisfaction Survey which found that 96% of
clients judged the project to be overall Very Good or Good.
98% of those responding judged the staff and volunteers,
to be Very Good or Good.
In December 2004 the RAP, with the support of the STUC
and GARA, was able to stage an end of year children's
event. At the event, attended by 70 children of clients, we
had games and food and were able to give new gifts to
each child.

As well as helping to meet the essential needs of Refugees
and Asylum Seekers, the project signposted service users
to other services. RAP has raised awareness of all of
PAiH's services. We advertise the Casework Service,
Housing Options training and information and the
Volunteering Programme. We also advertise information on
racial harassment, information on all day centres in
Glasgow and information on victim support.

LOOKING AHEAD

.
.

Funding for the project ends in March 2005, and we are
currently seeking further funding.
We will continue to use the RAP as a place of first contact
for clients, which can signpost clients to other services.

Volunteer Programme
"a lifeline for volunteers going through
difficult periods of their lives".
After two years, the volunteer programme is a dedicated,
structured programme through which Positive Action in
Housing has been able to effectively harness some of the
skills and talents of those who are keen to volunteer with us.
In addition to the skills volunteers bring, it is vital for us as a
grassroots organisation to maintain as many different forms of
contact with our client base as possible: working with
volunteers affords us the opportunity to do this.
Volunteers are crucial in helping us work towards fulfilling our
mission statements and meeting the needs of our clients.
Funding from the Voluntary Action Fund (VAF) has allowed us
to appoint a dedicated Volunteer Co-ordinator to manage the
Volunteer Programme. The Programme aims to meet the
following goals:

.
.

To structure and improve the efficiency and effectiveness of
the work carried out by volunteers working with PAiH. This
increases the capacity of PAiH to reach our clients and fulfil
our remit within limited resources.
Encourage and improve transferable skills that promote the
employability, of the volunteers.
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.
.

Provide volunteers with the opportunity to overcome many
of the barriers that prevent them from accessing
employment opportunities.
Combat social exclusion faced by people from refugee
communities.

From inception, we have been inundated with demand from
members of Scotland's minority ethnic and refugee/asylum
seeker communities and others, wishing to become involved
in the Programme.

.

The Volunteer Programme was extensively praised by an
Investors in People report during this year. It commented
that the volunteer programme "provides a lifeline to
volunteers going through difficult periods of their lives". It
went on to describe the programme as "an exemplar, from
recruitment to support for people to move on to the next
phase in their life".

VOLUNTEERS REPRESENTATION 2005

"an exemplar, from recruitment to
support for people to move on to the
next phase in their life".
On average we have 20 volunteers working with us at any one
time out of a total 30, most of whom are highly qualified and
skilled. They contribute six days per week to our Frontline
Casework Service, to our Refugee Aid Project and to our
lobbying and campaigning work.
OUTCOMES

.
.
.
.

.
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LOOKING AHEAD
We are seeking funding to continue the Volunteering
Programme after funding ends in March 2006.

We have conducted a Volunteer Investment Audit which
found that PAiH receives 4775 hours of work from
volunteers per year. This was up from 3350 the previous
year - a 70% increase.
The financial value of volunteers was £45,242.10 in this
year. This is a 12.5% increase from the previous year.
The average time of involvement for each volunteer was 8
months. This is a high figure in the voluntary sector and
indicates the high quality volunteering experience enjoyed here.
The language skills which volunteers have brought to us
have included, French, Swahili, Burundi, Urdu, Punjabi,
Russian, Kirundi, Kinyarwanda, Turkish, Albanian, Somali,
Pushtu, Farsi, Arabic and Ukranian. This has been of great
benefit to us as we attempt to reach out to clients from
communities that speak these languages.
Of the 16 volunteers who have left the Project during this
time, 9 left to move into full time employment in the
housing and voluntary sector wih three volunteers moving
on into full-time vocational training. Three volunteers
entered into employment with Positive Action in Housing.
All volunteers leaving the programme reported very
positively on their time with us.

In 2005, we campaigned for the release of families and individuals
detained in Dungavel Removal Centre.

POSITIVE ACTION IN HOUSING

Housing Information &
Training Service (HTS)
This project was set up to improve the standard of housing
information and advice provided to minority ethnic and refugee
communities. Kam Kaur is the Development Officer for the Project.
The HTS project is currently funded by HomePoint until 2005.

REVIEW OF ACHIEVEMENTS
During the year, the project worked collaboratively with many
organisations both local and national to achieve its aims. The
following agencies have worked with the project through
training events; workshops; community events; and
information sessions. Organisations had an opportunity to
network with one another; increase their housing knowledge;
and raise their awareness of housing related problems being
experienced within minority ethnic/refugee communities.

housing options in Scotland; housing rights and housing
options for asylum seekers & refugees.

HOUSING OPTIONS WEB PAGES
The "Housing Options" website allows users to access
information on housing options in Scotland; homelessness;
housing benefit; housing repairs; and housing in your area.
Throughout the last year, this website has been updated with
information on destitution; Scottish Secure Tenancy; Anti
Social Behaviour ; Housing Benefits and a list of useful
contacts is added onto it with details of organisations such as
Shelter Scotland; Citizens Advice Bureaux's in Scotland; and
Scottish Women's Aid.

HOUSING RESOURCE PACK
Albyn Housing Society; AMA Consultants; Amina - Muslim
Women's Resource Centre; Ardenglen Housing
Association; Asylum Seekers Unit; Barrhead Housing
Association; Castlemilk Housing Advice Service;
Chartered Institute of Housing; Citizens Advice Bureau;
City of Edinburgh Council; Clydebank Housing
Association; Cube Housing Association; East Cooperative; Empower; South Ayrshire Council; Glasgow Anti
Racist Alliance; Glasgow North West Carers; Hawthord
Housing Co-operative; Hemat-Gryffe Woman's Aid; Home
In Scotland; Homes for Life; Horizon Housing Association;
Inglefield St Hostel; Knowes Housing Association; Maryhill
CAB Refugee Project; Muslim Women's Resource Centre;
North Lanarkshire Council; One Plus; Parkhead Housing
Association; PATH Scotland; Perth & Kinross
Council;Phace Scotland; Red Road Women's Centre;
HomePoint; Refugee Support Team; Reidvale Housing
Association; Scottish Council for Single Homeless;
Scottish Human Rights Centre; South Ayrshire Council;
Scottish Refugee Council; Sense Scotland;
ShelterScotland; Southside Housing Association;
StreetWork; North Lanarkshire Council; The Ark; Red
Road Women's Centre; Thistle Housing Association;
Victim Support Glasgow North; Woodlands Youth Initiative;
YMCA Glasgow.

The housing resource pack, aimed at staff/volunteers of
minority ethnic/refugee agencies involved in the provision of
housing information and advice, covers a range of issues
such as - homelessness; what to do if homeless; basic
housing options; the main problems a housing advisor is
expected to deal with and how to deal with them; the
changes introduced by the Scottish Secure Tenancy; and also
signposts housing advisors to other specialist housing
agencies and provides a list of useful contacts. It has proved
to be a useful tool for advice workers wishing to back up the
advice they give to clients. A survey to evaluate the success
and usefulness of the resource pack found that:

.
.
.

96% found the pack user friendly, easy to read
and understand.
96% rated the quality of the pack as excellent.
84% would definitely recommend the housing resource
pack to others.

INFORMATION ABOUT DESTITUTION
We produced information about crisis resources for anyone
assisting destitute asylum seekers.

HOUSING OPTIONS
A 'housing options' workshop was designed and delivered to
raise awareness amongst housing advisors involved in giving
advice to visible ethnic minorities. This was done in
collaboration with Shelter Scotland; Castlemilk Housing
Association; Refugee Support Team and caseworkers at
Positive Action in Housing. The following issues were
covered - housing legislation and housing rights; basic

KEEPING PARTNERS INFORMED
Regular mail outs to all Scottish Ethnic Minority Directory
contacts, Housing providers and community-based groups
throughout Scotland have taken place to keep them up to
date with the project's activities and services, including new
training on offer, that may be helpful in providing housing
information and advice; the resource pack; the "housing
options" web page; and related news.
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TRAINING DELIVERED
Over 100 participants attended courses delivered in 2005,
including: Advanced Train the Trainer, Basic Housing Options,
Black & Minority Ethnic Women's Experiences of Domestic
Abuse, Equality, Tackling Racial Harassment, Human Rights
Training, Stress Management, Train the Trainer. Evalution of
training found that:

.
.
.

89% delegates stated that training had significantly
increase their knowledge.
90% delegates rated the presentation; content of training
and quality of information as being very good.
80% delegates stated that they would be interested future
training with the organisation.

QuickMail
QuickMail is a very popular e-news service, and is distributed
weekly to over 10,000 subscribers in the minority ethnic,
housing and voluntary sectors. Our members use this as a
free advertising facility to promote jobs and services to
hundreds of BME subscribers. QuickMail gets information to
organisations who often forward news and jobs to their
service users who may not have access to the internet. This
information is then forwarded and displayed to service users
by email, print outs, on notice boards and word of mouth.
QuickMail has become an indispensable tool for housing
professionals, refugee and BME workers, and politicians.
While our members may use this service free of charge nonmembers pay a small fee for adverts in Quickmail.

Inhouse training was delivered for the Women's Support
Project; Tollcross Housing Association; Dunedin Housing
Association; and Ardenglen Housing Association. These
included: Domestic abuse against Black and Minority Ethnic
communities, Equal Opportunity for Housing Providers,
Performance Management and Working with Asylum Seekers
and Refugees.

Room Hire

LOOKING AHEAD

Our offices on West George Street are in a central location
and the boardroom and various break out rooms can be hired
out for meetings and training sessions. This is another
important way for us to generate our own income.

Funding for the Project ends in 2005. A further funding
proposal for new work to address the housing information
resources for minority ethnic and refugee communities had
been submitted.

Multi-faith Wallplanner

Policy development
Every year we produce a
multi-faith wallplanner.
Positive Action in Housing kept busy in the area of policy
development. We contributed our views to the review of local
racial equality work undertaken by the Scottish Executive. We
participate as members of GHA's Allocations Review
Stakeholders Consultative Group. We contributed to policy
development on the West of Scotland Refugee Integration
Forum, and the housing sub-group of the Scottish Refugee
Integration Forum. We were able to provide direct input of our
client groups' housing experiences and problems.
The Director sits on the Advisory Group for the revision of the
CRE code of practice on housing and race equality, and the
funding committee of the Joseph Rowntree Foundation.
At a local level, we provided responses to our members,
Local authorities and Registered Social Landlords on their
equality, allocations and racial harassment policies in order to
help shape a more sensitive policy for all tenants, including
those from minority ethnic communities.
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This is an indispensable tool for
many organisations to plan their
activities with cultural sensitivity.
The advertising we sell on this wallplanner provides us with
an important source of income. Thanks go to the following for
supporting our 2005 wallplanner: Alpha Translating, EVH,
Lochfield Park Co-op, Scottish Communities Diet Project, Big
Lottery Fund, Disability Rights Commission, COSLA Refugees
& Asylum Seekers Consortium, UNISON Scotland, Hunters
Hall Housing Co-op Ltd, Zoravar Ltd, North Lanarkshire
Council, Inclusion Glasgow Ltd, North Glasgow Housing
Association, Barony Housing Association, Immigration Advisory
Service, Partners for Inclusion, OSCD,
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Clackmannanshire Council, Multicultural Elderly Care Centre,
Glasgow Housing Association, GCVS, Link Housing
Association, Bridgewater HA, Equal Opportunities Commission,
Edinburgh City Council, BCAP, Montgomery House
Consultancy, Strathclyde University, Blue Triangle HA, Cordale
Housing Association, Angus Council, Volunteer Centre,
Grampian HA, National Resource Centre for Ethnic Minority
Health NHS Health Scotland and East Renfrewshire Council.

Scottish Ethnic
Minorities Directory

Africa, Faroe Islands, Italy, Peru, Ireland, Sweden, Greece,
Mexico and Saudi Arabia.
Issues concerning islamaphobia, asylum seekers, refugees,
racial harassment continue to dominate our work. We
published press releases, news items and events on the
website. We update the website regularly with news, jobs,
articles, policies, new legislation, research and debates.
The website is widely recognised as an important resource by
the BBC, BME and refugee groups, registered social
landlords, local authorities, voluntary organisations, research
bodies, funders and government bodies across the UK.
WEBSITE VISITS BY YEAR

The Directory is available online at
www.paih.org and in a print version.
It is updated regularly and is an
online directory of black and
minority ethnic organisations
across Scotland which is used by voluntary organisations,
housing providers, statutory organisations. As well as finding
contacts, users can download labels to post out to relevant
contacts.

LOOKING AHEAD

.
.

A major review of all contacts will be conducted
A printed copy of the directory will be published for 2006

Website
The Positive Action In Housing website received 58,463 visits
in the last 12 months (51,000 visitors in 2004). Since 2002,
there have been huge increases in the number of visits to our
website and is monitored using web traffic software.
The website is used to share resources with housing
providers, minority ethnic and refugee groups and others in
many ways. We have organised 'email' debates on current
ongoing issues. We have also asked our QuickMail
subscribers to submit reports of religious hate crime. This
method of interaction is quick, responsive and able to target a
wider scale audience.
The website is accessed by people and organisations all over
the world, including: USA, UK, Netherlands, Germany,
Poland, Australia, France, canada, Russian federation,
Switzerland, Seychelles, Singapore, Austria, Belgium, South

Staying in the news
Throughout the year we kept the media informed about our
work and hav e contribute to news articles on TV, radio and
newspaper. In 2005, our work contributed to over 77 news
print stories. We commented on the following topics:

.
.
.
.
.
.
.
.
.
.
.
.
.

Islamaphobia
The failure of councils to respond to the needs of a
diverse, multi-ethnic Scottish society
Stopping the BNP gaining a platform in Scotland
The murder of Kriss Donald
The increase in racist attacks in Scotland
Detention of families at Dungavel
Long term detention of asylum seekers
Detention of suicidal asylum seekers in Greenock Prison
The policy of detaining innocent asylum seekers like prisoners
The expansion of Dungavel
Stop and search of Asians
Destitute asylum seekers
Criticism of Trevor Phillips' condemnation of multiculturalism
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We also consistently kept MSPs and MPs informed of
ongoing campaigns and work carried out by Positive Action in
Housing. At the end of this report are some of the key stories.

Organisational analysis
Positive Action in Housing is diversely represented at all
levels of the organisation. This diversity helps us to put the
needs of minority ethnic and refugee communities at the
heart of the organisation, and translate these needs from a
user led perspective into innovative projects. (Ethnic origin of
our clients is covered in detail under Casework and Refugee
Aid Project). We firmly believe that the needs of everyone in
the community are addressed best when 'everyone in the
community' is represented at every level of the organisation:
from management to service-user.

.
.
.

Recruitment & Selection
Analysis
.
.
.

During the year we advertised and recruited for 3 posts.
Recruitment adverts were placed in The Big Issue and
QuickMail. The latter has been particularly effective in
attracting minority ethnic and refugee applicants and those
with a background in the housing or voluntary sectors.
42 people requested job applications for the posts of
support worker and caseworker. 16 applied. 9 were
interviewed and 3 were successful.

RECRUITMENT AND SELECTION PROCESS: 2005

62% minority ethnic/refugee representation on the
management committee,
75% minority ethnic/refugee representation amongst staff
73% minority ethnic/refugee/asylum seeker representation
amongst volunteers

DIVERSITY AT ALL LEVELS: 2005

RECRUITMENT PROCESS BY ETHNIC ORIGIN: 2005

CURRENT WORKERS BY ETHNIC ORIGIN: 2005
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Membership Analysis
Positive Action in Housing depends upon a diverse and large
membership base. Membership is open to minority ethnic and
refugee groups, housing providers, local authorities, voluntary
organisations and individuals who support Positive Action in
Housing's aims and objectives.

James Otshatsy, 55 years old, an
EU National originally from
Congo.
“When I first came here, I was
homeless. I was told about Positive
Action in Housing; they helped me
get somewhere to stay for a few
days, and then I got a proper place
with Govan HA. I felt good, but then
I suffered a racial attack in the area,
and I get called names, so I don’t
feel so safe now”.

MEMBERSHIP BENEFITS INCLUDE:

Free weekly ads in QuickMail; Free advice and reviews of
policies affecting minority ethnic and refugee communities;
Access to our database of interpreters; free Scottish Ethnic
Minorities Directory and multi-faith wall planner; free
publications; discounts on training and advertising; invitations
to events; Annual Report; and the opportunity to elect the
Executive Committee at the Annual General Meeting.
In 2005, our members contributed 14% of our total income
(12% in 2004). This helped us to develop better services at a
reduced cost. The total membership currently stands at 202
(204 in 2004).
Below is a breakdown of the various membership categories.
A complete list of all our members can be found at the end of
this report.

.
.

Registered Social Landlords comprise 29% of all members ;
Voluntary Organisations comprise 25% (24% in 2004),
Individuals (22%); minority ethnic and refugee groups
(12%), local authorities (8%) and associate members (4%).
(If your organisation is interested in taking up membership,
then log onto www.paih.org).

Samiha Iman with daughters Amal (15) & Zaina (4) Azudin,
refugees from Somalia.
(Amal wants to study fashion, but her mum wants her to be a
nurse…!). Amal said: “We were living in Scotstoun in the high rise flats
and suffered a lot of verbal racist abuse for a long time but we just had
to put up with it like everyone else.” They approached Positive Action
in Housing who helped them get rehoused speedily through a
nomination arrangement with Access Apna Ghar, and helped them get
a furniture package.
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Where does our money
come from?
The Director carries out fundraising with the support of the
finance sub-committee. A solid fundraising strategy is crucial
if the organisation is to support existing work and develop
new projects. Potential projects must be thoroughly
researched and costed. For each funder, there is a stringent
report back process involving progress reports, forward plans
and monitoring systems. In 2005, we had relatively less
income than 2004, because of the immeditate demands of
humanitarian and anti racism campaigning activities on
Positive Action in Housing. We will address this by devoting
more time to fundraising in order to get more workers.
76% of all our income was from grants and donations. 24% of
all our income is raised from our own sources, i.e. affiliations,
training, advertising, wall planner, room hire and bank interest.

Thanks go to the 65 groups and organisations who gave
donations towards our core and humanitarian activities in
2005: the Scottish Executive, HomePoint, Community Fund,
Unemployed Voluntary Action Fund, the Inchrye Trust,
Lankelly Foundation, the Robertson Trust and MV Hillhouse
Trust, Al-Meezan, BBC Bristol, BERT Christian Lay
Community Pollokshields, St Vincent de Paul, Carnwadric
Church, Church Mission Scotland, Castle Douglas Quakers,
Dunblane Quakers, Dunbritton Housing Association, Dundee
Aid Centre, Educational Institute of Scotland, EIS - Dumfries
& Galloway, EIS - Glasgow Local Association, Fife Local
Association, GARA, Glasgow University Muslim Students
Association, Govanhill Free Church of Scotland, Greencity
Workers Co-op, HWU, Inside Housing, Inverclyde Local
Association EIS, Inverness Quakers, Iona Community,
Glasgow Central Family Group, Iona Community, Central
Edin Family Group, Irvine Trades Council, JRF, Kelly Mason
Training, MGN Ltd, MORI Scotland, National Union of
Journalists Edinburgh, Prayer Chain Ministry, RB Associates,
Secondary Bilingual Support Unit, Shetland islands Council,
Sighthill Community One Stop Shop, Sixteen Films, South
Lanarkshire EIS, South Lanarkshire Unison, STUC, T&G
Scotland, Tenandry Kirk, The Iona Community, The Renfield
Street Trust, The Well, Tigh Beag, Unison South Lanarkshire
Branch, UNISON Staff Trade Union Office, Volunteer
Development Scotland, EIS - West Dunbartonshire Local
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Association, EIS - Fife Local Association, Inland Revenue and
Volunteer Centre

Finally, we wish to thank over 100 individuals who supported
our work through donations: A Bradley, A Brocklebank, Afshan
Saleem, Alan James Moat, Alan Wilkie, Andrew Collin, Anita
MacKenzie Mills, Ann Clipson, Anna Craft, Anna McGinley,
Beth Junor, Bobby O'Neil, C Mason, Caroline Haviland,
Catriona Mason, Charlotte MacDonald, Chris Oswald, Colin
Anderson, Craig Sanderson, D M Anderson, Dennis Canavan
MSP, Donald Gorrie MSP, Dr C A C Ross, Dr C Eschle, Dr E A
Kelly, Dr Janet Powney, Dr Marion Faulds, Dr Sutherland,
Erica Robb, Florence Germain, Foster Evans, Frances Corr,
Francois Josserand, Gary Stevenson, Mr Gibb, Gillian Neish,
Gisela Creed, H M H Hussain, Helen Dunwoodie, Hilary
Horrocks, Iain & Isabel Whyte, Ian Gilmore, Ian Halliburton,
Irene Smith, Isobel Millar, J E Rapson, J Gerrard, James
Stewart, Janet Snell, Jean Rutherford, Jenifer Booth, Jenifer
Faulkner, John Gerrard, Julie M Dawid, J W Latham, Kenny
Glennan, Lesley Beaton, Linda Hendry, Lisa Kapur, Louise
Welsh, M Fraser, Maggie Lunan, Malcolm Chisholm MSP,
Margaret Giles, Margaret Nisbet, Martin McGavin, Mary
Senior, Mr McAllister, Michael Lennon, Miss ME Radigan /
Duncan McNaught, Mr & Mrs CJ Hodges, Mr & Mrs Gillies, Mr
& Mrs Henderson, Mr & Mrs McAllistair, Mr & Mrs Munro, Mr &
Mrs Senior, Mr J W Latham, Mr Mohammed, Mrs & Mr Minnis,
Morag Weir, Najimee Parveen, P J Laverty, Paul Burke, Paul
McKeown, Peter Mullan, Philip Tompkins, Prof CS & Mrs MC
Munro, R Organ, RA Gibb, Robert & Mamie Donald, Robert
Thompson, Rosemary Byrne MSP, Ruth Harvey, Sadia Aftab,
Sasha Macfarlane, Clr Shaukat Butt, Sue Chapman, Uzma
Yakoob, Vincent Mills and anonymous donations.

Omid Jamil Ali, aged 21, first left his village
of Sharbarza, northern Iraq, in August 2001,
hoping to find work in Britain. He died trying
to enter Britain three years ago. Since then,
his body remained in a Kent mortuary.
Positive Action in Housing raised the money
to pay for the cost of sending his body to
Iraq for burial. Omid’s body was taken
through Turkey as far as the Iraqi border.
The return of the body to Iraq for burial is particularly important to the
family as it allows them to have a traditional Kurdish Muslim burial
ceremony, involving the extended family - which would not be possible if
the body were buried in the UK.
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Income and expenditure account for the year
ended 31 March 2005
* full audited accounts are available.
INCOME

Grants and Donations
Affiliation Fees
Sale of Publications
Training Income
Sponsorship and Advertising
Board Room Hire
Wall Planner
Bank Interest
Total

2005
£

2004
£

245,016
46,723
1,051
1,840
10,001
2,911
11,720
4,572

293,291
43,287
1,365
9,412
9,315
998
9,140
3,506

£323,834

£370,314

EXPENDITURE

2005
£

2004
£

Salaries
198,044
Meeting/Travel Costs
10,692
Seminars/Training
300
Rents, Rates, Insurance
31,903
Heat, Light, Cleaning
3,970
Printing and Promotional Literature 7,368
Stationery and Photocopying
2,900
Purchase of Publications
1,605
Leasing Costs
5,177
Donations
8,740
Bank Charges
323
Auditors' Remuneration
2,291
Trainers and Consultants Fees
4,773
Miscellaneous Costs
462
Depreciation
2,951
Telephones
5,776
Postages
3,055
Equipment Maintenance
and Computer Costs
7,751
Advertising
Legal and Professional Fees
2,309

232,061
13,062
627
36,355
4,413
11,620
4,203
400
5,177
1,535
768
2,070
3,325
504
3,014
5,730
4,472
914
137
2,830

Total

£ 300,390

£ 333,217

Operating Surplus

£

£

23,444

37,097
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Management Committee, Our members
Staff & Volunteers
MANAGEMENT COMMITTEE

OUR MEMBERS 2005

Chair: Najimee Parveen; Vice Chair: Linda Douglas;
Company Secretary: Janice Fawkes; Treasurer: Philip
Tompkins, Committee Members: , Andrew Cowan (T.C. Young
& Co.), Ashok Sehgal (Home in Scotland), Mohammad
Naveen Asif (Glasgow Refugees Action Group), Judith Tankel
(Arklet HA), Kofi Tordzro (East Renfrewshire Council),
Mohanjit Singh (Port of Leith Housing Association), Sheila
Arthur, Stewart Petrie (Multicultural Elderly Day Care Centre),
Zahid Deen.. Finance Sub Committee: Phillip Tompkins,
Najimee Parveen, Andrew Cowan, Janice Fawkes. Personnel
Sub Committee: Kofi Tordzro, Sheila Arthur, Stewart Petrie.

Access Apna Ghar , Age Concern Scotland , Albyn Housing
Society , Amina - The Muslim Women's Resource Centre ,
Angus Council , Antonine Housing Co-operative , Ardenglen
Housing Association , Argyll and Bute Council, Housing
Services , Arklet Housing Association , Barnardos , Barony
Housing Association , Black Community Development Project
, Black Environment Network , Blue Triangle (Glasgow)
Housing Association Ltd , Blythswood Housing Association ,
Bridges Project , Cadder Housing Association, Cairn Housing
Association, Capital City Partnership, Cardonald College,
Care and Repair Forum Scotland, Castle Rock Housing
Association, Cathcart and District Housing Association,
Centre for Human Ecology, Centre for Scottish Public Policy,
Cernach Housing Association, Chartered Institute of Housing,
Chhokhar Family Justice Campaign, Children in Scotland,
Church of Scotland Board of Social Responsibility,
Clackmannanshire Council, Communities Scotland, Cordale
Housing Association, Cube Housing Association, Darnley
Street Family Centre, Dunbritton Housing Association,
Dunedin HA, East Ayrshire Local Branch of Unison, East
Dumbartonshire Council, East Dumbartonshire Ethnic
Minority Forum, East Renfrewshire Council, Edinvar Housing
Association,Elderly day care Centre, Elderpark Housing
Association, ELREC, Employers in Voluntary Housing,
Empower Scotland, Enable, Equal Opportunities
Commission, Equality Network, Ethnic Minority Disability
Support Group, Ethnic Minority Enterprise Centre, Fair Play
Scotland, Falkirk Council, Fife Womens Technology Centre,
Forgewood Housing Co-op, Garrion Peoples Housing CoOperative, Glasgow Council for the Voluntary Sector,
Glasgow ESOL Forum, Glasgow Homelessness Network,
Glasgow Women's Aid, Glasgow Women's Library, Glen
Housing Association, Gorbals Initiative, Grampian Housing
Association, Health in Mind, Help the Aged, Hemat Gryffe
Women's Aid, Hillcrest Housing Association, Home in
Scotland, Home Start Glasgow South, Horizon Housing
Association Ltd, Hunters Hall Housing Co-op Ltd, Immigration
Advisory Service, International Centre, John McKerachar,
JST Services, Kendoon Housing Association, Key Housing
Association, Kingdom Housing Association Ltd, Kingsridge
Cleddans Housing Association, Lanarkshire Housing
Association, Leonard Cheshire Scotland, Link Group Ltd,
Lister Housing Co-op, Lochaber Housing Association,
Loreburn Housing Association, Loretto Housing Association,
Lorne Housing, Manor Estates Housing Association, Margaret
Blackwood Housing Association, Maryhill Community Health
Project, Maxwelltown Information Centre, Medical Foundation
for the care of victims of torture, Moray Council, Muirhouse
Housing Association, Muirneag Housing Association,
Multicultural Elderly Care Centre, Multicultural Welfare
Project, Nari Kallyan Shangho, Neish Training, New Gorbals
Housing Association, Nisus Scotland, North Ayrshire Council,

STAFF
Director:
Administrative Manager:
Temp. Admin Manager
Project Manager:
Caseworkers:

Robina Qureshi
Clare McCarroll,
Benish Khan
Sraboni Bhattacharya
Satinder Kaur
Layla Mohammed
(To be recruited)

Development Workers:

Kam Kaur,
Sudabeh Moti

Volunteer co-ordinator:

David Reilly

Support workers (p-t):

Doris Jones
Sorour Kazemi
Minou Hieydarian
Haleh Balooch

VOLUNTEERS
Shahla Mammadova, Rebecca Duncan, Julia Babayeva, Ravi
Ramanujam, Patricia Kanyandekwe, Olga Kugaevskaya,
Khatira Muchtavoa, Irina Hasanova, Mozdeh Rasouli, Danuta
Nemyrovsky, Ali Jasharaj, Layla Mohammed, Amne
Mohammed, Desire Ruragaragaza, Ludmilla Mammadova,
Oxsana Telitsyna, Emmanual Tordzro, Abdul Ghafour. Andrea
Hugill, Siddrah Nawaz, Hannah McCulloch, Elodie Mignard,
Sudabeh Moti, Ishtiaq Badwi, Chandra Nathan, Christina
Soper and Jummai Mohammed,
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Management Committee,
Staff & Volunteers
OUR MEMBERS 2005 CONT.
North Glasgow Housing Association, North Lanarkshire
Council, Oak Tree Housing Association, Old Town Housing
Association, Ore Valley Housing Association, Ormiston
People's Housing Co-op, Pakistan Muslim Welfare Society,
PATH Scotland, Pauline Brown Associates, Pentland Housing
Association, Perth and Kinross Council, Perthshire Housing
Association, Pineview Housing Co-op, Port of Leith Housing
Association, Primary Care NHS Trust, Prospect Community
Housing, Quarriers, Reach Community Health Project, Red
Road Women's Centre, Renfrewshire Council, ROSHNI,
School of Law, University of Glasgow, Scottish Council for the
Single Homeless, Scottish Human Rights Centre, Scottish
Veterans Housing Association, Scottish Women's Aid, Sense
Scotland, Shakti Women's Aid, SHS Trust, South Ayrshire
Council, South East Alternatives, Southside Housing
Association, Stirling Council, T&G Scotland, "Taleem Trust,
Connectivities Project", TGWU Housing Associations and Coops Branch, The Centre for Independent Living in Glasgow,
Thistle Housing Association, Tighra, Tollcross Housing
Association, TPAS, Trust Housing Association, Unison
Scotland, University of Stirling, Victim Support Scotland,
Voluntary Arts Scotland, Volunteer Centre, Volunteer
Development Scotland, West Granton Housing Co-op, West
Glasgow Against Poverty, Wing Hong Elderly Group,
Women's Support Project, Woodlands Youth Initiative, Y Work
With Refugees, Y Work with Volunteers, Youth Counselling
Services Agency, YWCA Roundabout Centre, Zarina Majid,
Aneela McKenna, Azmina Scott-Ali,, Chris Oswald, Colin
McFarlane, Ghizala Avan, Jaskooner Singh, Nick Ronan, Pat
Bracken, Wendy Blazyca, Shabir Akhtar, Rukhsana Akhtar,
Tisha Shaw, Akram Tahir, Jasminder Kaur, Vicky Grandon,
Shamshad Akhtar, Ashan Khan, Phillip Tompkins, Roti
Scanlan, Zahid Deen, Carol Cairney, Christopher Homfray,
Sheila Arthur, Sarbjit Kaur, Irshad Malik, Janat Begum,
Najimee Parveen, Morayo Scanlan, Janice Fawkes, Manish
Subhash Joshi, Pauline Usher-Purves, Raymond Gerard,
Donna McDowell, Andy Egan, Bob Thomson, Euan Girvan,
Elinor Kelly, Angela Collins, Furrah Arshad.

Heartfelt Thanks…
…to the following who actively supported our
humanitarian work during 2005 and made a difference to
the lives of many vulnerable individuals:
Erica Robb, Fife Local Association, Florence Germain, Foster
Evans, Francis Corr, Francis Gourlay, Francois Josserand, Gillian
Neish, Gary Stevenson, Gisela Creed, Govanhill Free Church of
Scotland, Greencity Workers Co-op, H M H Hussain, Helen
Dunwoodie, Hilary Horrocks, HWU General Account, Iain & Isabel

Whyte, Ian Gilmore, Ian Halliburton, Inside Housing, Inverclyde
Local Association EIS, Inverness Quakers, Iona Community
Glasgow Central Family Group, Iona Community, Central
Edinburgh Family Group, Irene Smith, Irvine Trades Council,
Isobel Millar, J E Rapson, James Stewart, Janet Snell, Jean
Rutherford, Jenifer Booth, Ally Malloy (Scottish Detainee Visitors),
Ann Milovic, Archie Stoddart, Gaynor Davenport and Elizabeth
McNeill (all at the Scottish Executive), Chris Hampton, David Orr,
Eleanor Clark and Judi Reid (HomePoint), everyone at the Fire
Brigades Union, Florence Germain, Frances Corr, Francis
Higson, Ian Rankin (writer), Ibby Qureshi, Jelina Rahman,
Kathleen Marshall, Mary Senior, Bill Spiers and Dave Moxham at
the STUC for putting out appeals, Michael Collins, Michael
Connarty MP, Moira McCormick, Phil Cunningham
(Musician/Composer), Rosie Kane MSP,Tommy Sheridan
MSP.Jelina Rehman, Sarah-Jane Sharp, Pauline Donald,
Heather & Andrew Swanson, Fariha Thomas, Jack Milroy, Janice
Aitken, Alice & Nick, and Rachel Smillie; A Bradley,A
Brocklebank, Afshan Saleem. Alan James Moat, Alan Wilkie, AlMeezan, Andrew Col, Andrew Collin, Anita MacKenzie Mills, Ann
Clipson, Anna Craft, Anna McGinley, BBC Bristol, BERT Christian
lay community Pollockshields, Beth Junor, Bobby O'Neil, C
Mason, Carnwadric Church, Caroline Haviland, Catriona Mason,
Castle Douglas Quakers, Charlotte MacDonald, Chris Oswald,
Church Mission Scotland, Colin Anderson, Craig Sanderson,
CUMSA, D M Anderson, Dennis Canavan MSP, Donald Gorrie
MSP, Dr C Eschle, Dr E A Kelly, Dr Janet Powney, Dr Marion
Faulds, Dr Sutherland, Dunblane Quakers, Dunbritton Housing
Association, Dundee Aid Centre, Educational Institute of
Scotland, EIS - Dumfries & Galloway, EIS - Glasgow Local
Association, EIS - West Dundartonshire Local Association, Jenifer
Faulkner, John Gerrard, JRF, Julie M Dawid, Kelly Mason
Training, Kenny Glennan, Lesley Beaton, Linda Hendry, Lisa
Kapur, Louise Welsh, M Fraser, Maggie Lunan, Malcolm
Chisholm MSP, Margaret Giles, Margaret Nisbet, Martin
McGavin, Mary Senior, MGN Ltd, Michael Lennon, Miss ME
Radigan & Duncan McNaught, Morag Weir, MORI Scotland, Mr &
Mrs CJ Hodges, Mr & Mrs Gillies, Mr & Mrs Henderson, Mr & Mrs
McAllistair, Mr & Mrs Senior, Mr J W Latham, Mr Mohammed,
Mrs & Mr Minnis, Najimee Parveen, National Union of Journalists
Edinburgh, Neish Training, P J Laverty, Paul Burke, Paul
McKeown, Peter Mullan, Philip Tompkins, Prayer Chain Ministry,
Prof CS & Mrs MC Munro, R Organ, RA Gibb, RB Associates,
Robert & Mamie Donald, Robert Thompson, Rosemary Byrne
MSP, Ruth Harvey, Sadia Aftab, Sasha Macfarlane, Secondary
Bilingual Support Unit, Shaukat Butt, Sighthill Community One
Stop Shop, Sixteen Films, South Lanarkshire EIS, South
Lanarkshire Unison, STUC, Sue Chapman, T&G Scotland,
Tenandry Kirk, The Iona Community, The Renfield Street Trust,
The Well, Tigh Beag, UNISON Staff Trade Union Office, Uzma
Yakoob, Vincent Mills, Volunteer Centre, Volunteer Dev Scotland.
Lucinda Broadbent, Alison Peebles, Camcorder Guerillas, Colin
Hann and Sevarian missionaries, George Galloway MP, Tommy
sheridan MSP, Donald Gorrie MSP, Alex salmond MP MSP,
Tom harrigan
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News Diary 2005

MARCH 17, 2005:
The One Scotland, Many Cultures campaign was initially
launched in September 2002 with the objective of challenging
and raising awareness of racist attitudes based on the
premise that a just society is one free from prejudice and
discrimination. If the Scottish Executive is to truly address
racism in Scotland, it has to consider whether anomalies exist
which could undermine its flagship work in this area. The kind
of contradictions, mixed messages or unacceptable use of
language which detract from the Scottish Executive's aims
can, of course, be found most readily in the so called "asylum
debate." Nowhere has the resultant dichotomy been more
evident than in the events which took place last week at
Drumchapel High School in Glasgow. Pupils at the school,
which is based in an area of Glasgow with high levels of
deprivation and multiple ethnicity, united to condemn the
Home Office's treatment of fellow classmates Agnesa (15)
and Gentian (12) Murselaj, who where removed from their
home in a dawn raid following the rejection of their family's
asylum application and four years in Scotland. Hundreds of
pupils signed the petition, forcing the Home Office to issue a
stay of removal for the family pending a case review.
Ironically, what the events in Drumchapel show us is that,
while the Scottish Executive's One Scotland message may
well be sounding a chord and eliciting the right responses
among its target audience, the resolutely draconian nature of
the UK asylum system continues to undermine the lead and
example set by the Scottish administration. Unfortunately,
such incongruities are all around us. Earlier this year, the
leader of the BNP was formally invited to participate in a
prestigious debate on multiculturalism at St Andrews
University. The invitation was only withdrawn after a
concerted effort by many organisations and individuals,
including the NUS, UNISON, the STUC and Positive Action in
Housing to reverse the university's decision. Protests arose
around the suggested threat to free speech, deftly ignoring
the fact that human rights law places the rights of personal
safety, liberty and security ahead of the right of free speech
when it is used to incite racial hatred. There can be little
doubt that the BNPseeks to do just that and providing any
sort of platform for it only serves to give legitimacy for its vile
messages. (Morning Star)

MARCH 6, 2005:
CREATING a climate of fear is not a difficult thing. First take the
Prime Minister and put him in a fireside-chat context with the
nation on Woman's Hour where he can announce, in passing,
that there are "hundreds" of terrorists at large in the United
Kingdom who are planning to destroy our way of life. The next
day, move to the Old Bailey, where Saajid Badat becomes the
first British-born Muslim in a UK court to admit to conspiring as
an al-Qaeda operative to blow up a passenger jet.
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Then take the Home Office minister Hazel Blears and have
her proclaim that Muslims ought to be prepared to be stopped
and searched more often by police under the Terrorism Act
2000. If you haven't got the message yet, throw in the news,
announced on Wednesday evening, of the arrest of three
"suspected" terrorists of south Asian origin in Coventry. They
are being held, without charge, at Paddington Green police
station in London. On Thursday, add Britain's top policeman
to back up the Prime Minister's claims that there are
hundreds of people in the UK planning terrorist attacks and,
while he's at it, have him agree with Blears that Muslims will
be stopped more often under the Terrorism Act. That may
give people the uncomfortable feeling that the country is in
imminent but unseen danger. For a large number of Britain's
two million Muslims it provokes a different kind of reaction; it
makes them feel as if they are prime suspects in a hunt for
terrorist phantoms. Across Britain, representatives of the
Muslim community feel they are coming under sustained
siege as Islam is almost casually associated with terrorism
and unswerving fundamental beliefs. "For Hazel Blears to
make a comment like that is just to encourage more
Islamophobia against the Muslim community, " says Robina
Qureshi, a prominent anti-racist campaigner in Scotland. "What
she's really saying is: expect to be victimised, be ready to be
picked up, be ready to be taken in. And as soon as you're
labelled a suspected terrorist, who's going to listen to you? This
is the terrorism of Muslim communities." (The Sunday Herald)

MARCH 3, 2005:
A TOP level probe is to be launched into the death of a young
asylum seeker at the Dungavel Detention Centre. And
campaigners now hope the investigation, by a leading sheriff,
will expose inhumane conditions at the former jail in
Lanarkshire. Vietnamese Tran Quang Tung, 23, hanged
himself behind the bars of Dungavel Detention Centre,
Lanarkshire. Campaigner Robina Qureshi said: "After 12
months in jail, Tran had simply given up hope of ever being
released." Lord Advocate Colin Boyd has ordered a public
Fatal Accident Inquiry for May at Hamilton Sheriff Court.
Witnesses, including doctors, wardens and inmates, will tell
the inquiry about conditions inside Dungavel. Tung killed
himself on July 23, 2004, just days after then-Home Secretary
David Blunkett said the centre was "entirely satisfactory". He
was moved to Dungavel, where no counselling or psychiatric
help was at hand. Yesterday, human rights lawyer Aamer
Anwar said: "The fact that an asylum seeker killed himself in
custody rather than be sent back to his own country shows a
barbaric regime is being upheld in Dungavel. "Hopefully the
Fatal Accident Inquiry will show what is really going on in
Dungavel where people who have committed no crime are
being detained." Ms Qureshi, of Positive Action in Housing,
said: "It is sheer hypocrisy for us to condemn human rights in
Iraq or Afghanistan when here in Scotland we have a
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News Diary 2005

detention system which carries out identical abuses. Our
system specialises in psychological abuse and indefinite
detention of innocent people. Why are human rights abuses
allowed to be carried out on Scottish soil?" (The Mirror)

FEBRUARY 28, 2005:
BLACK Africans are labelled "aggressive" by council staff in
Glasgow simply because they talk louder than Scots, a new
study claims. As well as the aggressive tag, some black
Africans told the pollsters council staff did not make enough
effort to pronounce or spell their names properly. Chinese
participants complained about the type of food provided by
home care services, claiming it was never to the taste of the
community's elderly members. And Muslims claimed the
council did not provide enough single-sex sessions at leisure
centres. They also felt there was a lack of Halal meat on
school meal menus and not enough consideration of
children's religious practices such as praying and fasting.
Standards of customer care at the council were seen to be
poor overall, especially when telephone conversations were
involved. Anti-racism campaigners described the findings as
evidence of "institutionalised racism" in the council. Robina
Qureshi, director of Positive Action for Housing, said: "We are
living in an increasingly multi-cultural Glasgow which seems
to deliver services from a white workforce geared for the
white community. The same problems emerge time and time
again. It's an unacceptable form of institutionalised racism
where cultural differences don't seem to matter." Evening
Times (Glasgow)

FEBRUARY 24, 2005:
THE Chief Executive of Europe's largest social landlord has
apologised after making a joke about Michael Jackson during
a conference speech. Michael Lennon, head of Glasgow
Housing Association (GHA), made the remark about the pop
star at a meeting of local housing organisations from across
the country. He asked delegates if they knew the difference
between Michael Jackson, who currently faces charges of
child molestation, and a carrier bag. His response, that one
was white, plastic, and shouldn't be allowed near children,
and the other was a carrier bag, was said to have been
greeted with an embarrassed silence by those present at the
event. GMB union officials have lodged a complaint accusing
the association of double standards about public behaviour.
One of its members was sacked months ago for making
racially offensive comments. Mr Lennon admitted he had
made an error of judgement at the conference in
Cumbernauld earlier this month. But he denied there was any
racist element to the joke. He said: "If I have caused any
offence to anybody, I absolutely apologise. It was a
throwaway joke about a widely publicised story that was
topical on that day. In no way does it, nor do I, condone

inappropriate behaviour by adults towards children, and in no
circumstances would I ever trivialise child abuse." Other
commentators said that while the quip was ill-judged, it was
not necessarily offensive. Robina Qureshi, director of Positive
Action in Housing, said: "I think the GMB are being a bit over
the top. It looks like a witch-hunt." The Herald (Glasgow)

FEBRUARY 5, 2005:
STUDENTS at St Andrews University yesterday withdrew an
invitation to the leader of the British National Party to speak
at a debate after receiving a barrage of complaints from antiracism campaigners. The Union Debating Society, which
faced being thrown off university premises for its proposed
debate on the "failure" of multiculturalism next Wednesday,
said yesterday that Nick Griffin would not be attending.
Instead, the society will debate a revised motion on the
wisdom of having a debate with such a controversial
protagonist. The volte face came after a concerted campaign
by students, campaign groups, and trade unions around
Scotland, who claimed that the society was giving a platform
to racist views. Mr Griffin was given a twoyear suspended
sentence for distributing material likely to incite racial hatred
in 1998 and was arrested again two months ago in relation to
alleged incitement to commit racial hatred. Three party
members have been charged by West Yorkshire Police as
part of the same investigation. A statement released by St
Andrews' student association said the invitation had been
withdrawn due to "serious security concerns involving the
personal safety of the student body". Peter Blair, president of
the debating society and proposer of the original motion, said:
"We stand by all our previous statements. Our society will
continue to be characterised by freedom of speech and
intelligent debate. "We hope that this will provide the starting
point for a national debate about dealing with extreme views.
Open engagement is, in our opinion, the best way." The
cancellation of Mr Griffin's invitation was welcomed by the
Scottish Trades Union Congress. Mary Senior, STUC
assistant secretary and equal opportunity spokeswoman,
said: "Nick Griffin's racist and fascist views threaten the civil
liberties and democratic rights of people in Scotland. "The
STUC is happy to debate with St Andrews students why you
should never give a platform to racist and fascist views, but
we are clear that Nick Griffin has no place speaking in
Scotland." The university, which initially took a hands-off
approach to the debate, moved to prevent it taking place on
its premises after being warned that Mr Griffin's presence
may have contravened its obligations under the Race
Relations Act. A spokesman said yesterday it respected the
students' decision. Positive Action in Housing, the
campaigning anti-racism charity, had encouraged hundreds of
its supporters to write to the university and debating society
to register their protest. Robina Qureshi, its director, has been
invited to speak at the rearranged debate. She said
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yesterday: "The students of St Andrews University Debating
Society claimed the invitation to fascists to debate
multiculturalism was in order to get 'at the truth of the BNP's
message'. Let's never forget that behind the cloak of
respectability and polite words is a message of hatred which has
no place in contemporary, modern Scotland and all the colours,
cultures, and diversity it represents." The National Union of
Students in Scotland, to which the student body at St Andrews is
not affiliated, also welcomed the move. The Herald (Glasgow)

FEBRUARY 4, 2005:
ANTIRACIST groups have condemned plans for the leader of
the British National Party to speak at Prince William's
university. The move has been attacked by antiracist groups,
some of whom have refused to participate in the debate as
opposition. The university said: 'This is not something the
university has to give permission for.' Robina Qureshi, of
antiracism group Positive Action in Housing, said: 'We are
organising to contact other students' unions to lobby St
Andrews to halt this debate.' DAILY MAIL (London)

FEBRUARY 4, 2005:
ANTI-FASCIST campaigners condemned the St Andrews
University debating society yesterday, after it invited BNP
leader Nick Griffin to join a debate on multiculturalism. Mr
Griffin, who is being investigated by police over claims of
inciting racial hatred, is due to speak at the debate next
Wednesday. He will discuss the motion that: "This house
believes that the multicultural experiment has failed." The
BNP leader was invited to speak by debating society
president Peter Blair and the motion was approved by the
student association board. But Robina Qureshi of anti-racism
campaign group Positive Action in Housing said: "It is an utter
disgrace for them not be aware of the links of this party and
the reverence that it holds for other groups like the Ku Klux
Klan and neonazis." In a fax to all student unions in the
country, the National Union of Students in Scotland urged the
St Andrews debating society to withdraw the invitation. NUS
Scotland president Melanie Ward said: "There can be no
place for fascists and racists in the student community or in
Scotland. "Any platform for these groups simply serves to
legitimise their politics and further their aims." She warned:
"The policies of the BNP are contrary to every principle of the
student movement. "The Union Debating Society is being
incredibly naive if it believes that this visit will not give rise to
increased attention from the BNP with regard to the students
at St Andrews." Morning Star

NOVEMBER 19, 2004:
A 20-YEAR-OLD man was yesterday convicted of the race
murder of schoolboy Kriss Donald. Last night, a campaign
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began to track down the others involved in the vicious slaying
of the 15--year-old who was stabbed and set alight while still
alive. Shop worker Daanish Zahid was convicted despite not
striking any of the fatal blows. The Muslim Association of
Scotland was at pains to ease tensions. Spokesman Osama
Saeed said: 'Our thoughts have always been with the family
of Kriss Donald and that remains the case. 'The feeling we get
from the community is that race is not the issue here - even
though the BNP tried to turn it into one - but the horrendous
nature of the crime. 'People united and ignored their prejudice
and we believe this will continue.' Robina Qureshi, of Positive
Action In Housing, said: 'Pollokshields is a very good example
of how a mixed community can live together in harmony.
'This must be viewed as an isolated attack and is is not
typical of the community. 'The whole community of
Pollokshields should now think of Kriss Donald's family and
the pain they have endured.' Daily Record

NOVEMBER 19, 2004:
GLASGOW leaders today pleaded for calm after the city's
first race murderer was convicted. Daanish Zahid was
yesterday found guilty of the racially-aggravated abduction
and murder of 15-year-old Kriss Donald. But the people of
Pollokshields, home of both killer and his victim, today vowed
that they would not let extremists exploit the tragedy.
Mohammad Sarwar, Labour MP for Glasgow Govan, said
Kriss' mother, Angela, had done a lot to calm tensions in
Pollokshields. He said: "I would like to pay tribute to Kriss
Donald's mother, his family and friends who behaved in a
very dignified and honourable way in this very difficult time for
the family. Anti-racism activist Robina Qureshi said:
"Everyone feels for the tragic loss of Kriss' family, and what
they must be going through now. The Pollokshields
community is united in its condemnation of those who carried
out this brutal murder. The community was determined not to
be divided by extremist groups who disgracefully tried to
make political capital when the tragic news of Kriss' death
first broke. Nowhere was this unity more evident than at Kriss'
funeral when both white and Asian mourners stood side by
side to pay their last respects. 'We won't let extremists divide
Pollokshields, which is an example of how cultures can live
side by side in Scotland." Police last night kept a high profile
in the area, but residents were confident about the future.
Evening Times (Glasgow)

NOVEMBER 19, 2004:
THE messages coming out of Pollokshields last night were as
mixed as the area's population. The Glasgow home of Kriss
Donald and his killer, Daanish Zahid, is one of Scotland's
most diverse racial and cultural areas, with the country's
largest Asian community. There was still perceptible shock at
Kriss's brutal abduction and murder, but it was by no means
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clear that the problem behind it was solely racial. Gang related, certainly, but territorial factors and a lack of facilities
for young people most also shoulder some of the blame. The
fact that, following the murder, the BNP was unable to stir up
tension into any manifestation of anger was seen by some as
testament that the community is more stable than people
assume. Father John Gannon, of the St Albert Roman
Catholic Church, acknowledged that the community would
have to work harder to create a greater sense of integration
and cohesion. Anwari Din, chief executive of Pollokshields
youth counselling service, said the community, which
incorporates Muslims, Sikhs, and Christians, had come
together in the aftermath of the murder. "A lot of people feel
that justice has been done now. Everyone was shocked when
Kriss was murdered as they never thought that could happen
here," she said. "The community will try to show a united
front now. The young people, especially, were shocked by the
crime." Robina Qureshi, director of Positive Action in Housing,
the anti-racist charity, said: "We welcome the guilty verdict.
The Pollokshields community is united in its condemnation of
those who carried out this tragic and brutal murder. Everyone
feels for the tragic loss of Kriss's family. They are united in
their solidarity against extremist groups who disgracefully
tried to make political capital out of one family's tragedy.
Pollokshields is an example of how cultures can live side by
side in Scotland." The Herald (Glasgow)

OCTOBER 13, 2004:
HUMAN rights campaigners demanded the release of four
frightened Romanian teenagers yesterday from their
imprisonment at the controversial Dungavel detention centre
in Scotland. Lonel, Roxana, Mirela and Marius Tinichigui
have all been held at the centre since the beginning of
October, after fleeing from Romania due to the country's
systematic persecution of its Roma population. However,
when they arrived at the centre, 16-year-old Roxana was told
without a trace of irony by hard-hearted officials that she
could not be reunited with her 18month-old baby Michael as
"children are not allowed in Dungavel." A heartbroken Ms
Tinichigui said that she now feels that she doesn't have a life
to live any more. "I don't think it's right to take my baby away
because children have to be with their mum, " she insisted.
The Scottish Federation of Housing Associations (SFHA) has
now joined Positive Action in Housing (PAIH) in protesting to
Immigration Minister Des Browne about the splitting up of the
young family. SFHA chief executive David Orr complained
that the Dungavel story gets more and more depressing with
every new revelation. "I can only hope that the desperate
nature of this family's story will focus minds in the Home
Office towards finally reaching a solution, " he said. PAIH
director Robina Qureshi stressed that no-one had contacted
Ms Tinichigui to tell her how her baby is or where he is - or
even to arrange access. "They have just taken the child

away, it's a disgraceful predicament, " said Ms Qureshi. "They
should be in a safe, warm home instead of a jail. Their
human rights have been totally ignored - the Children's Act
doesn't even exist for them inside that prison." Morning Star

OCTOBER 10, 2004:
THE controversy over the detention of asylum seekers at
Dungavel has been re -ignited this week with the revelation
that a 16-year-old mother has been separated from her 18month-old baby after being detained along with her teenage
brothers and sister. The four Romanian siblings, aged 15, 16,
17 and 18, have been held at the detention centre since early
last week. But when they arrived, 16-year-old Roksana
Tinichigui said she was told she could not be reunited with
her baby Michael as "children are not allowed in Dungavel".
Michael is 18 months old and is believed to have been placed
in temporary foster care. The children's commissioner
described the situation as "hugely worrying", while
campaigners said it was "perverse" and "Kafkaesque". A
Home Office spokesman confirmed to the Sunday Herald that
the current policy is not to house children and families at the
former prison, as what was once the families' wing is
currently occupied by single men. Regarding the question of
whether Roksana and her 15-year-old brother Ionel would
themselves be classed as children, or whether, along with 18year-old Marius and 17-year-old Mirela they constituted a
family, he said he was unable to comment. The Tinichiguis'
case was uncovered by the charity Positive Action in
Housing, whose staff have been investigating the detention of
children at Dungavel. Its director, Robina Qureshi, said: "The
authorities are now telling children that they can't have
children at Dungavel - even as they detain them. How
perverse can you get? The Home Office won't acknowledge it
officially, but from what has happened to this family, their
unwritten policy is not to have children in Dungavel. But we
are deeply concerned that the new policy is to split children
from their families and put them into a crumbling care system.
Understandably, all these children are confused and very
distressed." Scotland's children's commissioner, Kathleen
Marshall, launched an investigation into the detention of
children at Dungavel immediately after taking office last April.
She is currently in discussions with Home Office minister Des
Browne over the issue. She said she would seek confirmation
of the facts of the case, but added: "If that is the situation, it
would worry me hugely. Fifteen and 16-year-olds are children
themselves, and I would be very concerned if mothers and
babies are being separated. The Sunday Herald

SEPTEMBER 15, 2004:
A CHARITY that supports ethnic minorities in Scotland has
recorded an 81% increase in reports of racist incidents over
the last year. Positive Action in Housing, which promotes
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human rights and helps with housing issues, said that in the
year up to August this year, 194 people who used its services
had suffered racial harassment. This compared with 107 for
the corresponding period last year. In its annual report, PAH
cited stories of beatings and suicide attempts, and said its
case workers had seen "unprecedented levels of poverty,
destitution, despair and racism" among some ethnic
minorities. The Glasgow-based organisation said official
figures underestimated the extent of the problem and that the
situation was now reaching crisis point. PAH's claim backs up
an independent study, published by Glasgow University in
June, that said up to 80% of violent racist incidents are not
being reported, and that various ethnic groups felt racist
incidents had increased. Robina Qureshi, director of PAH,
said the stigmatisation of visible minorities by politicians and
the media has severely impacted race crime. "Worse still,
many families hesitate to report race crime because of fear of
reprisals," she said. The report said that in one incident an
Iranian couple claimed they were repeatedly beaten by
security guards in a van en route from Heathrow airport to
Dungavel detention centre in Lanarkshire.
Another case that was highlighted involved 10-year-old
Kostya Loban, who was imprisoned with his parents and who
still suffers nightmares following a dawn raid by armed police
at the family home in Sighthill, Glasgow.
In response, the Scottish Executive said that there was no
place for racism in Scotland and although police figures
showed racially aggravated crime had more than trebled over
the past three years - up from 917 in 2000 to 2965 in 2003 - it
was a positive sign of confidence in the police. PAH's report
also said that hundreds of asylum seekers were evicted as a
direct result of government policy, forcing them to sleep in car
parks and phone boxes and to ride night buses to avoid
violence on the streets. Ms Qureshi said that Home Office
legislation means that once an asylum seeker has exhausted
the appeal process they are not allowed any recourse to
public funds and are left destitute. "Many cannot return to
their own countries, for example Afghanistan, Iran and Iraq.
China refuses to accept returning refugees. They are left with
nothing, absolutely destitute," she said. Glasgow City Council
said it had to evict tenants if government support had been
withdrawn from them or if a failed asylum seeker was
refusing to return to their homeland. The report also
questioned the logic behind the Scottish Executive's Fresh
Talent initiative to attract immigrants to Scotland in light of the
country's declining population and "looming demographic
crisis". "Jack McConnell is trying to get 8000 people to come
to Scotland and work and settle, while there are thousands of
people already here seeking asylum. They are desperate for
work and to provide for themselves yet they are forbidden by
legislation," said Ms Qureshi. But the executive said that
Fresh Talent was not about denying opportunities to people
who have the right to work in Scotland. "It is about attracting
people to come to Scotland to live, work or study, and to
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address Scotland's declining population," a spokeswoman
said. PAH's report said that 4838 people in poverty across
Scotland benefited from its Refugee Aid Project and were
provided with clothing and other essential items. It said that it
assisted 677 people from 57 different ethnic groups. The
Herald (Glasgow)

SEPTEMBER 5, 2004:
CAMPAIGNERS have claimed victory in the three-year
campaign to end the detention of asylum-seeker children at
Dungavel detention centre in Lanarkshire. The Home Office
has confirmed that there are currently no children being held
at the controversial centre, which marked its third anniversary
on Friday. However, there is confusion about whether the
policy is permanent. Visitors from church groups who
regularly attend the centre to support detainees have
revealed that there have been no children held in Dungavel
for several weeks, and the teacher who was employed to
teach them is no longer employed by Premier Detention
Services who operate the former prison. One regular visitor
to the centre, who did not wish to be named, said: "The
teacher who was running the education classes for children
left at the end of July and there haven't been children there
for several weeks. The signs are they don't intend to have
children there and I get the feeling that they are reluctant to
have children there any more." The issue has been a
constant thorn in the side of the Scottish Executive which has
been regularly criticised for remaining silent on the issue,
insisting that immigration policy is not devolved from the
Westminster parliament. The policy of detaining children for
lengthy periods in the remote Lanarkshire facility was also the
subject of harsh criticism last year in a report by English chief
inspector of prisons Anne Owers, who said the long-term
detention of children should stop. Recently, scrutiny of
immigration detention policy has been intense, with a suicide
in Harmondsworth leading to riots there in June, just weeks
before Tung Wang, a 22-year-old Vietnamese man, killed
himself in Dungavel. Robina Qureshi, director of the charity
Positive Action in Housing, said: "They don't have a suicide
management strategy at Dungavel and obviously they don't
want the potential for any kind of scandal whatsoever. I think
the Scottish Executive don't want to be embarrassed by it any
more. This is a victory and it is down to the complete political
embarrassment of Dungavel. Ordinary people have been
outraged at children being locked up with their parents.
People in Scotland can't fathom it." A spokesman for the
Bishop of Paisley, John Mone, said he was "delighted" at the
news. Only one group declined to comment on the position at
Dungavel. A spokeswoman for the Scottish Executive said:
"The operation of Dungavel is a matter for the Home Office."
The Sunday Herald
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SEPTEMBER 04, 2004:
GLASGOW refugee campaigners accused the Home Office
of "systematic human rights abuses" yesterday on the third
anniversary of the opening of Dungavel immigration removal
centre. The Positive Action in Housing action group, which
has long campaigned for asylum-seekers and Dungavel's
closure, said that the government is complicit in the centre's
emergent "suicide culture." Campaigners revealed that
desperate refugees are being held for long, indefinite periods
of up to two years, then being transferred to jails when their
spirits break. Positive Action in Housing director Robina
Qureshi said: "The Home Office is guilty of perpetrating
systematic human rights abuses by leaving innocent people
to rot for months and years inside the detention system
before dumping them in a prison for becoming suicidal.
People have left countries where they have been detained
indefinitely without charge behind barbed wire and they have
come here to be detained indefinitely without charge behind
barbed wire, while our government remains silent. She asked:
"How come we complain about human rights abuses abroad
and say nothing about it when it happens here? " Ms Qureshi
stressed that the reality of life in Dungavel was in stark
contrast to the fine words upon its opening in September
2001. She noted that then the Home Office claimed that it
was only for those about to be deported and likely to
abscond. "Dungavel is not a prison, it was claimed, despite
everyone, including babies, being fingerprinted and
photographed and despite the razor wire, steel fences,
guards, ID numbers, the metal detectors and the same
security as a category C prison." Morning Star

SEPTEMBER 3, 2004:
ASYLUM seekers at Dungavel are being thrown into prison
after becoming suicidal or depressed, a dossier on the centre
claimed today. Positive Action in Housing said its "damning"
report showed the Lanarkshire centre was unable to cope
with the suicide culture it was creating. Detainees were being
"dumped" in jail after turning suicidal, becoming depressed or
alerting the media to human rights abuses, it said. It also
claims up to 200 men, women and children are held for over
two years, and suffer psychological abuse. Group director
Robina Qureshi said they were "reduced to mental wrecks"
by indefinite detention. The Sun

SEPTEMBER 3, 2004:
ASYLUM-SEEKERS at Dungavel are being thrown into
prison after becoming suicidal or depressed, according to a
report on the centre released by the charity Positive Action in
Housing. Released on the eve of the third anniversary of the
opening of Dungavel, Lanarkshire, the report claims that the
centre is unable to cope with the suicide culture it is creating.

The 200 men, women and children detained at the
Lanarkshire facility at any one time are being held for up to
two years or longer and suffer psychological abuse, the
document said, and are "dumped" in prison for alerting the
media to human rights abuses. Robina Qureshi, director of
Positive Action in Housing, said: "The people we have come
across in the past month have been psychologically tortured
by the process of indefinite detention without charge or trial or
even a crime to pin on them." The charity outlined the case of
Andre Aliev, 29, a Russian asylum-seeker who went on
hunger strike after being taken from Dungavel to Greenock
Prison when he became depressed, and John Oguchuckwu,
27, a student priest from Nigeria, who was also sent from
Dungavel to Greenock Prison after alerting the press to the
suicide of a fellow detainee, Tung Wang, a Vietnamese man,
in July. Mr Oguchuckwu said: "The other prisoners keep
asking me what I have done. I say I haven't done anything.
They ask me: 'How long are you serving?' and I say: 'I don't
know, I did not commit any crime'." Positive Action in Housing
called on Amnesty International and the United Nations High
Commission for Refugees to investigate human rights abuses
in the detention system operating in Scotland and other parts
of the UK. It also urged Scottish politicians to speak out
against the system, which it claimed was more about
"systematic psychological abuse" than immigration control.
The Times (London)

SEPTEMBER 1, 2004:
A FURIOUS row erupted last night after a female asylum
seeker was locked up in Scotland's only all-women prison.
She is the first woman to be transferred to Cornton Vale
Prison from the notorious Dungavel detention centre in
Lanarkshire. The move has prompted fears that women on
the verge of suicide at Dungavel are being switched to the
prison system for round-the-clock monitoring. But
campaigners believe that jailing female asylum seekers in
Cornton Vale, near Stirling, could be a disaster - as the jail is
bursting at the seams and is a suicide blackspot. Socialist
MSP Rosie Kane said last night: "Cornton Vale is being used
for someone who is vulnerable and suicidal - but who has
committed no crimes. This woman is ill and needs help - not
banged up in a prison. I should be writing to the Health
Minister about her. Instead I will have to write to the Justice
Minister. She should not be in prison she should be in
hospital and be treated in a medical way." Refugee support
groups claim male asylum seekers are regularly held in men's
prisons. Five men are currently in Greenock Prison. Two of
the asylum seekers at Greenock, Russian Andre Aliev, 29,
and a Palestinian, have sewn their lips together and are on
hunger strike. Another man, former student priest John
Oguchuckwu, 27, is almost broken after having been
detained in Dungavel for eight months. A spokesman for the
Scottish Prison Service confirmed that the Home Office
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allows refugees to be moved to prison if they become a
problem in the detention centre. But Robina Qureshi of
Positive Action in Housing said: "Recently we have noticed a
trend of asylum seekers being held for long, indefinite periods
up to two years, being transferred to prison when their spirits
break. They are being punished for seeking asylum and
breaking down as a result of losing their liberty."
The Home Office said it could not comment on individual
cases. The Mirror

AUGUST 27, 2004:
TWO men have sewn their lips together and gone on hunger
strike after being transferred to prison from Scotland's largest
detention centre for asylumseekers. The men were
transferred to Greenock Prison from Dungavel immigration
removal centre in Strathaven, Lanarkshire, where asylum
seekers are normally held while their claims are evaluated.
One is a Russian, while the other's nationality has not been
confirmed. The Scottish Prison Service would not comment
on the protest. However, a spokesman said: "We do take a
number of asylum seekers from Dungavel on an agreed
protocol with the immigration service." Campaigners have
criticised the Home Office, claiming the men are being treated
like criminals and that they should not have been transferred
to the jail, which has in the past been used to house asylumseekers. Robina Qureshi, of Positive Action in Housing, said
the Russian was taken to Dungavel last January and
transferred to Greenock two weeks ago. She said he and the
other man had since gone on hunger strike and sewn their lips
up. Ms Qureshi said: "This is not about people who have been
left in Dungavel for a matter of days. They have been left for up
to one-and-a-half years to basically rot." The Herald (Glasgow)

AUGUST 27, 2004:
A Russian and a Palestinian asylum-seeker have sewn their
lips together and started a hunger strike in prison after they
were transferred from a Scottish detention centre. The men
were transferred to Greenock jail from Dungavel detention
centre in Strathaven, South Lanarkshire. The Scottish Prison
Service would not comment on the protest but Robina
Qureshi, of Positive Action in Housing, said on BBC Radio
Scotland that the men were being treated like criminals and
should not have been transferred. The Times (London)

AUGUST 23, 2004:
SCOTLAND is in the grip of a race-hate crimewave as
attacks surge to record levels. Shocking new figures show
that the number of offences has more than tripled to 3,722 a
year since Labour came to power in 1997. Police say 'racist
incidents', including verbal abuse and physical assault, affect
foreigners right across the country, even in remote, rural
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areas. Separate figures show attacks on asylum seekers
have rocketed by 82 per cent in a year. The news is also a
blow for First Minister Jack McConnell's plans for more
'managed migration' aimed at boosting Scotland's dwindling
population. In Scotland, where it is believed there are 10,000
asylum seekers, the problem is most severe in Glasgow highrise council schemes such as Sighthill. Some of the increase
can be explained by better reporting but police are concerned
by the scale of the rise. Tayside Police said there were 261
cases of racial abuse or breach of the peace in the last year,
up from 206 the previous year. There were 26 cases of racerelated assault, an 18 per cent increase. The number of
incidents in Tayside where the victims were Asian increased
by 14 per cent to 163. Earlier this month, Sheriff Michael O'Grady
QC warned that a culture of 'recreational racism' exists, with
attacks on refugees and asylum seekers 'utterly endemic'. Now
research by Positive Action in Housing ( PAIH) gives worrying
weight to his claim. Figures from its annual report will show that
195 of its clients in Glasgow were victims of racial attacks in 2003
to 2004 an 82 per cent rise. DAILY MAIL (London)

AUGUST 22, 2004:
THE full extent of the spectre of suicide stalking Dungavel
refugee detention centre and the neglect that vulnerable
inmates face inside the system has been uncovered by a
Sunday Herald investigation. In one of the worst cases
involving a vulnerable inmate, a 27-year-old refugee priest
from Nigeria, John Oguchuckwu, was sent to Greenock
prison indefinitely because he became suicidal after spending
eight months in Dungavel. Oguchuckwu's imprisonment has
been condemned as illegal by his lawyers. Supporters say he
was moved to Greenock as Dungavel feared that another
suicide among inmates would ruin its already internationally
tarnished reputation. In an interview with the Sunday Herald
from Greenock prison, Oguchuckwu begged to be released.
Photographic evidence shows that he had previously been
beaten - he alleges the assault was by immigration guards at
Heathrow airport. The Home Office and Scottish Prison
Service (SPS) have both been branded "liars" for claiming
that Oguchuckwu was sent to Greenock prison because he
was violent after the Sunday Herald was given details of a
psychiatric report which states that Oguchuckwu was
transferred because he was threatening to kill himself. In July,
a 22-year-old Vietnamese refugee, Tung Wang, killed himself
in Dungavel, prompting hundreds of demonstrators to picket
the detention centre, demanding its closure. Wang had been
moved to Dungavel when trouble erupted at Harmondsworth
detention centre near Heathrow airport, following the suicide
of a detainee. Oguchuckwu's lawyers point out that he turned
"whistleblower" following Wang's suicide and rang refugee
support groups to let them know about the Vietnamese man's
death. Just a few days later, Oguchuckwu was moved to
Greenock. There have also been a number of other suicide
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attempts in Dungavel. Wang's suicide caused Oguchuckwu to
spiral into depression and consider taking his own life.
Speaking to the Sunday Herald from Greenock prison by
phone, Oguchuckwu said: "I was told that I was moved
because I was suicidal. I wasn't threatening or violent to any
officers or other inmates. The Home Office is lying if it says
that about me. At the time I was just so down that I actually
was passing out. I was feeling very low. I was clinically
depressed. At one point I didn't eat for two weeks. I was
moved to Greenock three weeks ago. When they moved me I
was beginning to get better. An officer in Greenock prison told
me they'd taken me here because Dungavel couldn't do
proper suicide watches." Despite his mental state,
Oguchuckwu says he as not put on suicide watch when he
was transferred to Greenock. He is now in a shared cell and
mixes with criminals, despite having never committed a
crime. "I didn't commit any crime," Oguchuckwu said. "Why
am I in this place? Everyone here is a criminal. I am not. I
feel very depressed again. This move has taken me from bad
to worse." In Nigeria, Oguchuckwu's mother, father and sister
were killed in sectarian violence between Christians and
Muslims. As a student priest, Oguchuckwu's life was
threatened. "If I'm deported I'll be killed," he said. "Nothing
can be as bad as this. Even happiness is poison when you
are in prison. I feel like I am going crazy." Oguchuckwu found
a girlfriend when he came to the UK and set up home in
Manchester. His interview with the Sunday Herald was cut
short when a prison warder in Greenock ordered him to hang
up the phone as he was talking to a journalist. The Home
Office and SPS said refugees were not transferred from
detention centres like Dungavel to prisons like Greenock
unless they posed a threat to security and were violent with
other inmates or staff. "We do not move people because they
are suicidal," a Home Office spokesman said. However, he
refused to go into the precise details of why Oguchuckwu
was moved. The cases of transferred refugees are reviewed
monthly. The SPS said a refugee could technically be kept in
jail until they were deported, if they were deemed to have not
changed their behaviour. No court order is needed to move a
prisoner from Dungavel to a prison. Instead, an application is
made by the immigration service to the SPS. The SPS said
the application would be turned down if it was seeking to
move a refugee because they were suicidal. An SPS
spokesman said: "There are agreed criteria on transfers. If
someone said they were suicidal, that is categorically not a
reason to transfer." A senior prisons source added:
"Oguchuckwu was transferred as he had shown violence
towards staff." However, Jelina Rahman, one of the lawyers
acting for Oguchuckwu, revealed the details of a psychiatric
report, dated August 6 and compiled on Oguchuckwu when
he arrived in Greenock, which reads: "He has been
transferred from Dungavel as there were concerns with
regard to deliberate self-harm." Oguchuckwu supporters say
this shows that the SPS and the Home Office have been

caught out in blatant lies. Rahman said she is launching a
civil claim on behalf of Oguchuckwu following the beating he
allegedly received from guards in January. "He was assaulted
at Heathrow after he was taken from Harmondsworth
detention centre to be deported," said Rahman. He had
attempted suicide twice in Harmondsworth. "After this
beating, Mr Oguchuckwu felt suicidal and was then taken to
Dungavel." Rahman said the psychiatric report contradicted
the government's version of events, adding: "There is no
mention in the psychiatric report of any violence. If he was
violent, then why did the psychiatrist write a different story in
his report? This is a potentially suicidal man who has been in
jail for a month with criminals." The Scottish Executive has
refused to speak about the detention of women, children and
men at Dungavel saying that immigration is a matter for
Westminster. Sources close to Dungavel said Oguchuckwu
was manhandled while being transferred to Greenock and
claimed they had no recollection of him being violent. John
Razik, a Christian Iraqi who was detained with Oguchuckwu
in Dungavel, said: "He never hurt anyone. Anyone who says
he is violent is a liar. He should be free." Razik, who was
persecuted in Iraq because of his faith, tried to kill himself
"many, many times" while in Dungavel. He was only released
from the detention centre two months ago. "I hurt myself
because I was in detention and I wanted to die," he said.
Razik's arms are criss-crossed with cuts from suicide
attempts. Razik, who plans to bring a case against Dungavel
for unlawful imprisonment, also claims that he was beaten by
immigration guards and accused of being violent. Robina
Qureshi, director of the anti-racist organisation Positive Action
In Housing, said: "The system of detaining refugees creates
people who are suicidal - it crushes their spirit. Then when
they do become suicidal they are thrown in prison. It is utterly
dehumanising." The Sunday Herald

AUGUST 12, 2004:
Strathclyde police's most up-to-date figures, for 2003-04,
reveal a 13% rise in the number of racist attacks in the city.
They do not, as yet, have any figures available for the
number of attacks on refugees and asylum seekers, but a
report by the charity Positive Action in Housing said 175
refugees living in Glasgow had been attacked in the previous
year, a rise of 75% on the year before. Outside the shops in
Pollokshaws, where asylum seekers have been integrated
with less obvious trouble than other areas of the city, there is
some dispute over Mr MacDonald's opinions. "It is hard to be
African in this city," says a woman who gives her name only
as Patience. "Other people may also be frightened by these
people, but if they are saying you are a black this it must be
racism. Is that not true, my friends?" An elderly lady,
Margaret, agrees. "It's racist, hen, of course it is," she says.
"But they would be at you if you had a limp or if you had red
hair or were old or whatever. They've made our lives a misery
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for years. Now they've got you lot to pick on." Behind the
shops, a group of young guys are smoking. They won't give
their names. "If they don't like it here, they can fuck off back
home, can't they?" says one. Guardian

AUGUST 10, 2004:
RACIAL attacks on asylum seekers in Scotland are now
'utterly endemic', a sheriff warned yesterday. Michael
O'Grady, QC, attacked a culture of ' recreational racism'
which was fuelling a growing number of violent assaults. He
hit out as he jailed six teenage thugs for a total of eight and a
half years for a vicious unprovoked assault on a group of
Iranian men. His comments come only a few months after a
report indicated that violence against refugees north of the
Border rose by 75 per cent in the past year. Sheriff O'Grady
said: 'Such appalling and cowardly offences are often
completely unprovoked and happen because of one's race.
'People come to this country seeking refuge and support, but
they end up victims of crimes committed for nothing more
than sport it is recreational racism. Time and time again, I
hear of these incidents. They are intolerable, but it appears
the message can go unheard.' He added: 'The courts have a
duty to protect others. If the courts do not send out the proper
message, then who will?' Glasgow Sheriff Court earlier heard
how Mohammed Said, Mohammed Jolani, Mike Fard and
Katenga Kabeya had been chatting when they were attacked
in the city's Petershill Drive, Springburn, last August. They
were set upon by a large teenage gang, which included Craig
McGrath, Paul Keenan, James Hollands, Kenneth Twigg,
Sean Kerr, all aged 17, Thomas Manuel, 16, and a 15-yearold girl. Mr Jolani and Mr Fard were petrified as the group
chased after them, hurling a stream of foulmouthed and racist
abuse. McGrath, Keenan, Hollands and Twigg caught up
with Mr Said and knocked him to the ground. The court was
shown sickening CCTV footage of the man being punched
and kicked on the body before being struck with a knife as he
tried to defend himself. McGrath then turned on Mr Kabeya
and carried out a similar assault. One witness said they
rounded on the men 'like a pack of wolves'. Sheriff O'Grady
said the punishment would have been even more severe had
they not admitted their guilt. Police then had to step in as
friends and relatives of the accused vented their anger at the
sheriff's decisions. In March, a report by the charity Positive
Action in Housing, found that 174 refugees living in Glasgow
had been victims of racial attacks, a rise of 75 per cent on the
previous year. Almost four in ten, 36 per cent, said they were
targeted regularly and one in four said they were subjected to
physical attacks. DAILY MAIL (London)

JULY 26, 2004:
THE SUICIDE of a second failed asylum-seeker in less than
a week has prompted renewed criticism of the Government's
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policy of locking them up. The victim, 23, from Vietnam, was
found dead in his cell in Dungavel detention centre,
Lanarkshire, only days after his arrival. He was one of 30
asylum- seekers who were relocated to Dungavel from
Harmondsworth detention centre earlier this week after riots
there. The outbreak of violence was prompted by the suicide
of another man, 31, who was found hanging in his cell on
Monday night and resulted in the decision to disperse all 440
inmates. The death at Dungavel, home to 150 failed asylumseekers and immigration detainees, came just three weeks
after David Blunkett, the Home Secretary, visited the centre
and described conditions as "entirely satisfactory". Aamer
Anwar, a Glasgow lawyer who represents several clients
detained in Dungavel, claimed that asylum-seekers were
being deprived of essential psychiatric support. Morale in
these detention centres is rock bottom," he said. "I have
spoken to a number of people at Dungavel who are suicidal.
We are talking about people whose families have been raped,
tortured, persecuted and they are offered little more than a
paracetamol. Robina Qureshi, the director of Positive Action in
Housing, an anti-racism charity, said: "This suicide is part and
parcel of the Dungavel culture, a culture of fear, suicide
attempts, self harm and psychological depression, alongside the
prison regime." Britain heads the European league for locking
up asylum-seekers. Nine detention centres across the country
can hold 2,027 people at a time. The Independent (London)

JULY 25, 2004:
SCOTLAND'S detention complex for asylum seekers was at
the centre of a suicide riddle last night after an inmate killed
himself within days of arriving. The Chinese man took his own
life at Lanarkshire's Dungavel House on Friday after being
transferred from the Harmondsworth facility in West London
following a riot. His death is understood to be the first suicide
at the Scottish detention centre, although there have been two
unsuccessful attempts. Robina Qureshi, director of antiracism
charity Positive Action in Housing, said: 'It is a tragedy that this
young man killed himself. He is only one of many who have
considered suicide as an alternative to being incarcerated like
a criminal or facing deportation back to the country they fled
on human rights grounds.' Mail on Sunday (London)

JULY 25, 2004:
AN asylum seeker has committed suicide at Dungavel
detention centre, three weeks after Home Secretary David
Blunkett visited the unit and praised it as "entirely
satisfactory". The Home Office confirmed last night that a
detainee had died at the former South Lanarkshire prison but
refused to give further details until the next of kin were
informed. Robina Qureshi, director of Positive Action in
Housing (PAIH) - an anti-racist charity which campaigns for
refugees - said: "This suicide is part and parcel of the
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Dungavel culture: a culture of fear, suicide attempts, self
harm and psychological depression, alongside the prison
regime and a pretend veneer that 'everything is fine'. The
suicide will be severely embarrassing to Blunkett, who visited
Dungavel earlier this month and described the conditions as
"entirely satisfactory". He also praised the "dedicated and
caring" staff. Qureshi added: "Blunkett was here having tea and
biscuits saying how he was entirely satisfied with Dungavel. I
wonder whether he is entirely satisfied now. "Dungavel is a
human rights travesty and should be closed down. The
complicity of the Scottish Executive is shameful and must stop
before any more lives are lost." The Sunday Herald

JULY 3, 2004:
David Blunkett, the home secretary, visited Dungavel asylum
detention centre yesterday and described conditions there as
"entirely satisfactory". After his private tour of the South
Lanarkshire establishment, Mr Blunkett insisted the
government did not treat the detention of families and
children lightly. He also praised the "dedicated and caring
staff" at the former prison. Robina Qureshi, director of
Positive Action in Housing, said later: "It might have been
open day with tea and sandwiches for David Blunkett and his
civil servants at Dungavel, but it was complete lockdown for
asylum seekers. Mr Blunkett spent a couple of hours inside
then got 'released', but he seems to forget that this the exact
amount of fresh air that the innocent families and individuals
are allowed to have every day." The Herald (Glasgow)

JULY 3, 2004:
TERRORISM fears have led to police stop and searches of
people from Asian backgrounds to soar by more than 300%,
according to figures published yesterday. Muslim leaders
described the figures for England and Wales as appalling and
said they proved there was an increase in Islamophobia in
the UK. They also claimed their communities were being
made scapegoats in the wake of the September 11 attacks.
The figures show black people are six times more likely to be
stopped and searched by police than a white person. It is not
clear whether rates of stop and searches in Scotland have
also risen. The Home Office report, entitled Statistics on Race
and the Criminal Justice System, showed Asians suffered the
highest increases in stop and searches under the terrorism
act powers, rising 302% from 744 in 2001-02 to 2989 in 200203. In the same period, stop and searches under the legislation
rose 118%, from 6629 to 14,429, for white people, and by 230%,
from 529 to 1745, for black people. The Herald (Glasgow)

JUNE 24, 2004:
VICTIMS of racist attacks have no faith in Strathclyde Police with up to 80% of incidents going unreported. A new study out

today also criticises the handling of racist incidents by the
force. A team of researchers from Glasgow University studied
recorded racial crimes, interviewed 175 people, conducted a
street survey and spoke to focus groups, police and the
public. Their report, to go before Strathclyde joint police board
today, says: "The typical response was between 50% and
80% of incidents went unreported to police. "It appears that
only a tiny fraction of racist experiences come to the notice of
the police and the prevalence of such experiences is
extremely high." Robina Quereshi, of Positive Action in
Housing, said she was not surprised by the two-year study's
findings. She added: "People will not complain because they
think the police won't do anything about it. For every racist
incident that gets reported 10 don't.'' Evening Times (Glasgow)

JUNE 19, 2004:
HUMAN rights campaigners celebrated the release of the
Narantsogt family from the notorious Dungavel refugee
removal centre in Scotland yesterday. The Mongolian family
were snatched from their home in Liverpool on June 3 by
immigration officials, just after eight-year-old Misheel
Narantsogt was told that she had been chosen to be crowned
"parade princess" at Liverpool's Lord Mayor's Parade on July
10. Misheel, her father Jugder, mother Shinee and brother
Evsaana fear for Mr Narantsogt's life if they are deported,
after having had two asylum appeals rejected. The family
were freed from the infamous Lanarkshire detention centre
after a fresh asylum claim was submitted by Glasgow human
rights lawyer Aamer Anwar, on the grounds that recent media
attention has made it unsafe for them to return to Mongolia.
"This is the start of the campaign to keep the family in this
country - we hope that the government will see sense and
allow them asylum in this country, " he said. Anti-racist charity
Positive Action in Housing led the campaign for the family's
release and thanked everyone who wrote letters and lobbied
on their behalf. But director Robina Qureshi noted that too
many refugees are being let down by poor legal
representation and slated the government for continuing to
lock people up in Dungavel. "It is disgraceful that we lock up
children, babies and their parents behind a 20-foot steel
fence topped with bales of barbed wire, " she said. "The
Scottish conscience will not rest until children are freed from
Dungavel, " Ms Qureshi insisted. Eight-year-old Misheel
commented: "It is nice to get out, I am excited that I am going
to be a princess, I am really happy", she added. Morning Star

JUNE 18, 2004:
A MONGOLIAN family which had been locked up in Dungavel
and faced imminent deportation will be released this morning
from the Lanarkshire detention centre after a legal move,
campaigners said early today. The decision means eightyear-old Misheel Narantsogt will be able to appear as the
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princess at the lord mayor's parade in Liverpool next month.
Robina Qureshi, director of Positive Action in Housing, the
charity which led the campaign to free the family, said: ''The
family are overjoyed at this new turn of events and it means
that they can return to Liverpool and Misheel will get her
dress fitting and be the princess at the parade on July 10.
Her 17-year -old brother, Evsaana, will also be able to sit his
English exam." Misheel's mother, Sinee, 37, and her
husband, Jugder, 38, said: "We're so happy and thank you to
everyone who helped us in Scotland and Liverpool. My
husband and I looked out of the window and saw the
beautiful Scottish country through the barbed wire and steel
fence, and Scotland reminded us of the Mongolian landscape
and we could not see the green countryside or walk through
it, just saw it through the steel fence and that made me sad."
Ms Qureshi said the release was a combination of the Mr
Anwar's work and publicity generated around the family. She
added: "If it weren't for the excellent campaigning and speedy
legal representation, they would probably be deported. It is
shocking that the first minister chose not to speak out yet
again. Asylum might be reserved, but it doesn't mean that
Dungavel is invisible. " The Herald (Glasgow)

JUNE 18, 2004:
A LEADING immigration ad-viser in Scotland is being
investigated over alleged breaches of good practice. The
inquiry follows a series of complaints to the Office of the
Immigration Services Commissioner (OISC) in connection
with Jack Plancey, who has offices in London, Pakistan and
China, as well as Glasgow. The allegations are understood to
involve asylum seekers who have questioned his methods
and fees, plus practices in connection with visa applications.
It is understood one complaint involves alleged payments to
Mr Plancey after an Iranian couple seeking to stay in Britain
had exhausted the appeal system. Formerly held in
Dungavel, the couple are now in hiding in England. Robina
Qureshi, director of Positive Action in Housing, the Glasgowbased anti -racist charity which helps refugees and ethnic
minorities, said: "We are also concerned at the quality of
representation on offer across Scotland. People seeking
refugee status are vulnerable because they do not know their
rights, and so rely heavily on lawyers or advisers to be clear
on prospects over claims to stay." The Herald (Glasgow)

JUNE 17, 2004:
AN EMERGENCY legal action is today being launched in a
bid to stop the deportation of a family of asylum seekers,
including a schoolgirl chosen to be crowned Liverpool's Lord
Mayor's Paradeprincess on July 10. More than 300 letters
have been sent by campaigners urging Home Secretary
David Blunkett to intervene. It comes after the Daily Post
revealed eight-year-oldMisheel Narantsogt and her family are
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being held at the Dungavel detention centre in Scotland. Civil
engineer Mr Narantsogt says he is a provincial leader of the
Mongolian Democratic Party and fears he will be killed by
agents of the ruling Communist Party if he is forced to return
to his home country, which he fled in 2000. Last night
campaigning group Positive Action In Housing (PAIH)called
on Mr Blunkett and Scottish First Minister Jack McConnell, to
help secure the Narantsogt's release. Director Robin a
Qureshi said: "In a matter of days this little girl has gone from
being Liverpool's princess to Scotland's prisoner." Speaking
to the Daily Post from the single room where her family have
spent the last two weeks,English teacher Mrs Narantsogt
said: "We are very hopeful now we have a lawyer, but we
would like to ask the Government ministers to consider our
case again so our daughter can take part in the parade and
our son can finish his studies. They both want to come back
to Liverpool,and we are very frightened now we have been
told we must go on Friday." Daily Post (Liverpool)

JUNE 17, 2004:
CAMPAIGNERS urged Home Secretary David Blunkett to
intervene to prevent the deportation of a family of refugees
yesterday. The family includes an eightyear-old, who was set
to be crowned "parade princess" at a Liverpool event next
month. Campaigning group Positive Action in Housing called
on Mr Blunkett to help secure the release of the Narantsogt
family. "This little girl has gone from being Liverpool's
princess to Scotland's prisoner, " said director Robina
Qureshi. "Misheel's parents don't know how to tell her that
they are virtual prisoners in Dungavel, even though she is
begging them to take her back home, " she noted. Ms
Qureshi urged: "For her sake and in the spirit of Refugee
Week, we call on David Blunkett to allow the family back
home." Morning Star

JUNE 16, 2004:
BEAUTIFUL little gala princess Misheel Narantsogt is
languishing in the notorious Dungavel detention centre after
police and the Home Office mounted a dawn raid on her
home. The eight-year-old from Mongolia was selected from
hundreds of hopefuls as this year's gala princess in her
adopted home town. And she was looking forward to leading
gala celebrations after winning the title. It would have been
the highlight of her life after her family fled their home in fear
of their lives. Now she is being held behind razor wire with
her father, civil engineer, Jugder Narantsogt, 38, her mum
Shinee, 37, who is an English teacher, and 17-year-old
brother, Evsaana. Little Misheel doesn't understand what is
happening and just wants to be the parade princess.
Desperately, her mother has told her that she is still a
princess - and that the former Lanarkshire prison is her
castle. Little Misheel is one of several children caged in the
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controversial former prison - which has caused an outcry in
Scotland. Robina Qureshi, the director of Positive Action in
Housing, said: "Given that this is Refugee week, we call on
David Blunkett to exercise his discretion and allow the family
back home. The family have not flouted any immigration rules
and are willing to report regularly to the local police station so
that they can live back in the community while their case is
considered." Misheel and her family had been living quietly in
their modest home after seeking political asylum in the UK.
But their world fell apart on June 3 when they were targeted
in a dawn raid by immigration staff. They had arrived here in
2000 after a month in hiding and until 12 days ago Misheel
was a happy pupil at their local school. Both parents had
been studying English and other courses, but now they are
having to cope with living together behind bars. The Mirror

JUNE 14, 2004:
REFUGEE campaigners exposed the myths surrounding
asylum last night with the revelation that nearly three-quarters
of applicants currently in Britain are fleeing war. A report by a
coalition of asylum and human rights charities showed that 74
per cent of asylum applications in 2003 were made by people
from countries in conflict, as defined by the International
Institute of Strategic Studies. The figures demolish the rightwing myth - which has been bolstered by the actions of the
Blair government - that Britain is overrun with "economic
migrants" masquerading as refugees. Refugee Council chief
executive Maeve Sherlock noted that "people are not
choosing to leave - they are choosing to live. "Faced with the
prospect of death, or rape and torture at the hands of soldiers
and armed militia, millions of people every year flee their
homes, " she added. Last week, Mr Blunkett said that "failed"
asylum-seekers who have yet to be deported should be forced
to do community work in exchange for "basic subsistence."
Thousands of refugees are already facing destitution after the
government stripped them of the right to any state support.
Scottish campaigners Positive Action in Housing said that the
situation had gone beyond crisis. The organisation is no
longer able to find enough volunteers to shelter Glasgow's
most vulnerable refugees. "It astounds me that we are
constantly being told we have a desperate shortage of skilled
workers in Scotland, " noted director Robina Qureshi. "Yet we
have dentists, lawyers, teachers, nurses right here on our
doorstep who would love to work." Morning Star

JUNE 11, 2004:
HUNDREDS of asylum seekers are being evicted from their
Glasgow homes, a new film claims. The hard-hitting documentary,
Welcome, tells the bleak story of three asylum seekers forced out
of the Red Road flats after their applications to stay in the UK were
rejected. They were left with no benefits or the right to work.
The 20-minute film is directed by Lucinda Broadbent, of

Glasgow firm Camcorder Guerillas, and narrated by comic
Elaine C Smith. One refugee, a Zimbabwean teacher who
stayed in the Red Road flats, says in the film he has been
living "underground" since September. He adds: "My life is
frozen. I'm existing but it's not a life. "I don't think Scottish
people know we are being chucked on to the streets or they
wouldn't allow it to happen." City councillor Irene Graham is
interviewed in the film about the council's role in the evictions.
Council sources say the authority is not to blame for the
evictions. One councillor, who asked not to be named, said:
"Many within the council feel they are carrying out the Home
Office's dirty work. When we signed the contract to house
asylum seekers all we were concerned about was providing
these people with homes. Now we've got to evict them or find
ourselves breaking the law for harbouring illegal aliens."
Robina Qureshi, director of Positive Action in Housing, said
her organisation had dealt with hundreds of asylum seekers
evicted from their homes. She said: "People are sleeping in
phone boxes and car parks." Evening Times (Glasgow)

JUNE 10, 2004:
SCOTLAND'S only detention centre for asylum seekers and
their children could double in size. Plans emerged today that
the capacity of the controversial centre at Dungavel could be
increased to allow a total of 300 asylum seekers to be
housed at the former prison. Scottish Socialist Party leader
Tommy Sheridan blasted the plans. He said: "I am concerned
that more children and families are going to be detained
there. Robina Qureshi, director of Positive Action on Housing,
said they would fight this move. She said: "Dungavel is a
travesty on Scottish soil and we are looking at certain moves
to stop it." Dungavel opened as a detention centre in
September 2001. Guards patrol the ground 24 hours a day to
ensure security is tight and prevent anyone from escaping.
Evening Times (Glasgow)

MAY 29, 2004:
Yesterday, Zekria Ghulm Salem Mohammed might have been
quenching his remarkable thirst for knowledge in his local
library in Glasgow - just as he had done most days for the
last four years. Instead, his broken, emaciated body was
being laid to rest more than 3,500 miles away, in the country
he had fled to avoid the Taliban's persecution, only to die,
alone and desperate, in a top-floor council flat of a tower
block in one of Scotland's poorest areas. Brought up in a
wealthy family in Kabul - his father works for the United
Nations in Afghanistan; his mother is involved in the Red
Cross; and his brother is a doctor - the fiercely independent
young man always seemed destined for a successful career
in public service. He too always wanted to help others. But, in
2000, like so many others, his moderate political views meant
he fell foul of the Taliban regime, and he was forced to
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abandon the University of Kabul where he was in the third
year of his studies to become a dentist. He fled Afghanistan, in
fear of his life. Zekria believed Britain would best offer him the
sanctuary he needed. In return, he wanted to contribute. He
planned to graduate, and then to work in the community. And
so began his gruelling journey. After escaping from
Afghanistan across the border into Uzbekistan, he made his
way - on foot and in the back of lorries - to Hungary. There, he
was arrested as an illegal immigrant, and detained for two
months. He managed to get out of the country, made his way
to France and the notorious Sangatte refugee camp near
Calais. When he finally arrived in Britain and applied for
asylum, he was almost immediately "dispersed" to Glasgow
under Home Office rules - along with up to 8,000 other
refugees now living in the city. For the last four years, he lived
in a flat on the 28th floor of a tower block in Bluevale Street,
Dennistoun, provided for him by the National Asylum Support
Service. At first, the optimistic young man with the "pleasant
smile and polite manner" was confident that the authorities
would allow him to repay their hospitality as a hard-working,
honest citizen. Scotland is in desperate need of new blood. A
decreasing, ageing population - allied to a shortage of skilled
workers - is a creating a demographic time bomb threatening
the nation's economy, and taking the number of its people
below the five million mark within five years. Jack McConnell,
Scotland's First Minister, is keen to attract up to 8,000
"educated" immigrants a year. With more than half the adult
population in Scotland, and a third of children, unable to get
NHS dental cover, dentists are among those most keenly
sought. Friends say that gave Zekria great hope, but, as the
weeks passed into months and then into years, the 27-yearold became increasingly despondent. As someone who had
taken the legal route and applied for asylum, instead of
disappearing and working illegally, he was forbidden to work
or study. He had instead to rely on benefits, when he would
have preferred to have made his own way. "He was a good
man who wanted to work and make a new life," said a
neighbour too afraid to give his name in case it affected his
own asylum application. "He didn't want charity or somebody
to look after him. He wanted to complete his studies as a
dentist and be of some use to the community." Friends say
that the introverted student's frustration was compounded by
the general feeling of resentment many asylum seekers face
from local people. Although Dennistoun in Glasgow's East End
is not as bad as some other areas such as Sighthill,
Castlemilk or Pollokshaws for racial harassment, Zekria felt
deeply the anti-asylum seeker culture which pervades some
parts of Glasgow, with racist abuse and discrimination
common-place. Since Glasgow became the "asylum capital of
Britain" under the Home Office dispersal programme - it has
twice as many per head of population than London Strathclyde Police has recorded huge increases in racist
incidents. There were two racist murders and five attempted
murders in the city last year, and 28 per cent of ethnic minority
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families claim to have suffered racial harassment in the last 12
months. "His life was nothing in Glasgow," said his close friend
Ali Mohammed, one of a number of Iranian asylum-seekers
who befriended Zekria, who tended not to mix with the local
Afghan community. "He couldn't understand why he was
considered so low. Every day was the same. There were
threatening letters from the Home Office, and racial abuse
from gangs of teenagers in the street." Although David
Blunkett, the Home Secretary, announced last October that
more than 15,000 families could stay in Britain if they had
been seeking asylum for more than three years, Zekria, as a
single man, was excluded, even though he had been here
almost four years by then. After exhausting all legal attempts
to stay in Britain, he was told that he would have to leave his
flat and his £38-a-week allowance for food and other
essentials was stopped. Tokens from the National Asylum
Support Service which should have provided him with food
failed to arrive. He was too proud to beg and scavenge for
food in the bins. But he was starving," said Dr Amir
Mohammed, 28, another Iranian friend, who claimed he had to
trick Zekria into taking food so that he would not feel like he
was begging. "He was ashamed and broken. He felt there was
no hope left." On 18 May, just days after being told he would
be evicted from his flat and sent back to Afghanistan, Zekria
smashed a glass panel above a door. He looped a rope
around it. And then, he hanged himself. "It was such a waste
of a talented young life," said Mohammed Asif, a friend of
Zekria and director of the Scottish Afghan Society. "He was a
very quiet guy who didn't have much to do with the rest of the
Afghan community here. He mixed only with a couple of
people but was well behaved and spent most of his time at the
local library reading because he wasn't allowed to work. He
was a very proud man who did not want to beg for food and
he wouldn't break the law to work illegally. A lot of people, if
they didn't have any money to buy food and were starving to
death, would have worked illegally but he was too honest."
Zekria's suicide, believed to be the third by asylum seekers in
Scotland within the last 12 months, has prompted refugee
groups to demand a full inquiry. Robina Qureshi, director of
the lobby group Positive Action in Housing, said: "We are
worried that there could be an increase in attempted suicides
among asylum-seekers because of the torture imposed on
them by the Home Secretary's policy. People are coming into
our office absolutely destitute and under threat of deportation,
and saying that they would rather kill themselves here than go
back to their countries and face imprisonment, torture or
death. We want a full inquiry." That, though, is too late for
Zekria, whose body was flown to Islamabad on Thursday
evening and then on to Kabul by a private plane, chartered by
his family, for his funeral. Mr Asif explained: "His family hadn't
seen him for such a long time and they wanted him home
whatever the cost. They can't understand how he could
escape the trouble in Afghanistan and die like this in Britain."
The Independent (London)
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MAY 28, 2004:
A TOP level investigation was mounted last night into
European election material distributed by the far-right British
National Party. The Crown Office has asked police to provide
it with information following numerous complaints that the BNP
has been promoting racism and incitement to racial hatred. The
party's leaflet campaign has been targeted at various inner city
areas, particularly those where people of different racial
backgrounds live. The action could lead to the procurator fiscal
in Glasgow ordering a prosecution against the BNP under antiracism law. Other Scottish forces are investigating. Glasgowbased charity Positive Action in Housing said they had received
55 complaints about the leaflets, which show a Union Flag
being burnt by men of Arab extraction above claims of an
"asylum time bomb". Director Robina Qureshi said: "We believe
these leaflets are racist lies and propaganda which breach the
incitement to racial hatred offences under the Public Order Act.
They have been leafleted in all areas including multi-racial
areas with visible minorities and refugee communities. We
believe they could encourage assaults or breach of the peace
which could stir up racism and constitute incitement to racial
hatred." In a separate move, the BNP was told by BBC
Scotland and Scottish TV to make changes to an election
broadcast, removing a reference to a murder case. Strathclyde
Police last night confirmed they were looking into the nature of
the BNP literature. A spokesman said: "Leaflets have been
delivered to all areas where the BNP have a candidate for the
upcoming European elections. "They are going to homes and
businesses and Strathclyde Police have asked the Crown Office
for guidance with regard to any criminal or racial content."
Meanwhile, postmen could scupper the BNP's election push by
refusing to deliver 30 million election leaflets. Members of the
Postal Workers' Union have been told they do not have to
deliver pamphlets for "fascist and racist" political parties. The
Express

MAY 28, 2004:
THE British National Party has been regarded with odium since
its very beginnings. Apart from a few corners of northern
England, it can claim only negligible support. Nevertheless,
BNP activists are mounting their biggest campaign yet in the
European election, although there is little prospect of them
garnering more than a derisory number of votes in Scotland. To
combat this, anti-racist groups, particularly Positive Action in
Housing, are, quite rightly, scanning the BNP's literature for
anything that could be illegal. Unfortunately, the BNP delights in
the resulting publicity - any publicity for this ragtag army of
bigots is considered a step forward. We cannot ignore their
racist outpourings, yet we know that every line they get in a
newspaper, or mention in a television or radio broadcast is, they
believe, another small boost to their campaign. It is a bitter irony
that the BNP is using democracy and free speech - two things it

would like to outlaw - to further its ambitions. The Express
(Leader comment)

MAY 28, 2004:
UNITE Against Fascism campaigners will picket BBC offices in
London, Manchester and Wales today over its decision to
screen a broadcast by the racist BNP. Trade unionists and
community leaders will join UAF activists outside the offices
from 5pm after the BNP boasted that its election broadcast will
portray Bradford's Asian community as paedophiles and rapists.
The UAF campaign, backed by the National Union of
Journalists and broadcasting union BECTU, calls on terrestrial
channels to ban the BNP broadcast and urges voters to cast
their ballot against the racists on June 10. London Mayor Ken
Livingstone, who chairs the campaign, warned: "The BNP is not
a normal party. Wherever it gains office, racist attacks escalate.
"A BNP broadcast is a rallying cry for race hatred and it should
be banned, " he insisted. NUJ deputy general secretary John
Fray stressed that a belief in freedom of speech does not
include tolerating those who preach racial hatred. "We will do all
that we can to ensure that those who wish to speak out against
the BNP have the opportunity to do so, " he pledged. "We
therefore call upon all our members to attend the
demonstrations organised by Unite Against Fascism, " Mr Fray
urged. BECTU assistant general secretary Gerry Morrisey said:
"Our members are outraged that their employers are
considering broadcasting a party political broadcast on behalf of
the BNP, which, we believe, incites racism and we are
encouraging our supporters to attend the demonstrations." The
London protest will take place at BBC Television Centre in
White City, the Welsh demonstration will be held outside BBC
Wales on Llantrisant Road, Cardiff and Manchester activists will
converge on the BBC offices on Oxford Road. Glasgow's
procurator-fiscal launched an investigation into BNP European
election leaflets pushed through letterboxes in the city by the
BNP. A number of complaints were made to Strathclyde Police,
charging that the leaflets are "insulting and abusive." Glasgow
charity Positive Action in Housing has received 55 complaints
about the leaflets, which depict a Union Flag being burnt by men of
Arab extraction above claims of an "asylum time-bomb." Police
said that the procurator-fiscal is examining the material. It is thought
that other fiscals in Scotland may soon follow suit. Morning Star

Robina Qureshi with Trevor Philips.
Robina Qureshi and Trevor Philips after
chairing a Question and Answer session
directed at the Chairman of the Commission
for Racial Equality, with Black and Minority
Ethnic organisations present. Mr Philips was
criticised for his comments that multiculturalism
was 'out of date' and 'encouraged separateness' and that there was
an urgent need to 'assert a core of Britishness'. Positive Action in
Housing asked what 'Britishness' means to the Scots, the Irish and the
Welsh, as well as Asians and Muslims, who Philips targeted for criticism.
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MAY 27, 2004:
POLICE are investigating complaints about election literature
distributed by the far-right British National Party, it was
confirmed today. The Crown Office confirmed police in
Glasgow had been asked to provide "further information" on
complaints made about the leaflets. Glasgow charity Positive
Action in Housing said they had received 55 complaints about
the leaflets, which show a Union Flag being burnt by men of
Arab extraction above claims of an "asylum time bomb".
Evening Times (Glasgow)

MAY 7, 2004:
Protests over David Blunkett's visit began in Scotland even
before he had left London, with Robina Qureshi, the director
of Positive Action in Housing, accusing him of pursuing
xenophobic policies on asylum seekers and European
migrants. However, Mr Blunkett remained unperturbed and
ruled out any suggestion of devolving migration powers to the
executive, an idea floated only last week by the Scottish
Economic Policy Network, a leading Scottish think-tank. He
robustly defended the government's asylum policy and
expressed sorrow for the children who were kept in the
Dungavel detention centre last year for more than 12 months,
but he argued robustly that the blame lay with the parents.
The Herald (Glasgow)

MAY 3, 2004:
Ian Rankin's latest Inspector Rebus adventure will see the
gritty sleuth investigate the death of a Kurdish immigrant. The
plotline is reminiscent of the killing of Firsat Dag in Sighthill,
Glasgow, in 2001. The novel, Fleshmarket Close, also
features a detention centre similar to the Dungavel complex
in Lanarkshire. While his previous books have tackled issues
such as bigotry and unemployment, Rankin admits this is his
most political work yet. He said: 'Obviously I have read about
Dungavel and what happened to Firsat Dag but I write fiction.'
Asylum campaigner Robina Qureshi, director of the charity
Positive Action in Housing, said: 'Rankin's novel is excellent
news and can only raise the profile of the Dungavel problem.'
DAILY MAIL (London)

MAY 1, 2004:
UP TO 28 asylum-seeker families in Glasgow could be made
homeless as a result of today's EU expansion. The families
from central and eastern Europe, living in Glasgow as part of
the Home Office's dispersal programme, had until midnight
been classed as asylum seekers and were entitled to benefits
and housing. But under the new rules they are now EU
citizens - and are no longer eligible for support and must
seek work to pay for their accommodation. The threat to the
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families came as Jack McConnell said Scotland was giving a
"warm welcome to our new friends" - the 10 new EU
countries. Around 2500 people across the UK are affected by
the new rules. Most are ethnic Roma people, who have fled
new EU nations the Czech Republic, Slovakia and Poland
claiming persecution. In Glasgow, those affected have
received visits from the National Asylum Seeker Service and
the city council to explain the options available to them. But
refugee support groups predict a crisis, fearing the families have
not been given enough time to put their affairs in order. Robina
Qureshi, of Positive Action in Housing, called on the Home
Office to give those affected a three-month amnesty. She said:
"Children could be taken into care and families broken up if
these people are forced onto the streets. The Home Office
should give these families a three-month breathing space to get
their acts together." Evening Times (Glasgow)

APRIL 18, 2004:
The Magdalene Sisters, meanwhile, was elegant in its fury
and uplifting in its defiance. The work has made him big
enough to make himself useful. Peter Mullan's granite stare
has become the public face of the Dungavel Bail Fund, set up
by Positive Action in Housing to spring families from the
controversial secure facility where the Home Office
incarcerates asylum seekers pending deportation. "There are
media reasons for my name being attached to it," he says.
"They asked if I would nominally chair it, and I put some
money into it. Not a lot, I wish I could have given more. I help
out however I can." The film he is writing now will take into
account what he calls the "concrete truth" of race relations that kids are being stabbed, houses are petrol -bombed, and
asylum-seekers are sewing their mouths shut so as not to be
sent home, all in walking distance from Mullan's house on the
southside of Glasgow. It won't be funny, but it won't be
completely humourless. "Just for my own sanity. And no
matter how hellish the situation, people find a laugh
somehow. If you don't show that, you're probably being
pretentious." The Sunday Herald

APRIL 4, 2004:
Tony Blair has decided to place the almost-taboo subject of
race in Britain at the top of his government's agenda and
ordered a "cross-government assault to tackle abuse of the
immigration system". The summit will also mark the official
start of a major policy review of Britain's post-war approach to
multiculturalism. The head of the Commission for Racial
Equality, Trevor Phillips, who is close to Blair, said yesterday
that multiculturalism in Britain was "out of date" and
encouraged "separateness". He said there was an urgent
need to "assert a core of Britishness" because
multiculturalism in the present political era "means the wrong
thing". Phillips's comments have provoked the same level of
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outrage he expressed a month ago when he attacked a
similar analysis of Britain's race problems as "the jottings of a
BNP leader's weblog". The Muslim Council of Britain tried to
conceal its anger, and general secretary Iqbal Sacranie said:
"Multiculturalism is something to cherish and be proud of." He
said Phillips's comments had been "too Muslim-specific".
Robina Qureshi, director of a Glasgow-based anti-racism
pressure group, said she was "disgusted" by Phillips's
comments and questioned what "Britishness" meant to Scots,
Irish and Welsh as well as Asians. Other Muslim leaders were
equally sceptical that Phillips had contributed positively to a
new and growing debate on race. The Glasgow MP,
Mohammad Sarwar, said: "I don't have a problem with
multiculturalism and a multi-faith society. That diversity is a
source of strength, not weakness." The former Europe
minister Keith Vaz said Phillips had got it wrong. Britain's
multicultural society, he said, was to be celebrated and not
exploited. "It is a great achievement and is the envy of
Europe." The black peer and former Tory candidate, Lord
Taylor of Warwick, branded Phillips "too right-wing for me".
Taylor said Phillips's motivation seemed to be driven by a
belief that some Muslims were "anti-British" and he branded
any suggestion of abandoning multiculturalism as a
"backward step". The Sunday Herald

APRIL 4, 2004:
Multiculturalism debate - Robina Qureshi/Positive Action in
Housing: IN Scotland, particularly after devolution, I think
most people feel they are not that British. I know I think of
myself as Scottish rather than British. By using the two ideas
of multiculturalism and terrorism, Trevor Phillips has got it
completely wrong. Just because people want to embrace
their own cultural identity doesn't mean to say that they are
terrorists. As the chairman for the Commission for Racial
Equality, he is alienating a lot of people for whom he should
be advocating. The Sunday Herald.

APRIL 4, 2004:
Julia Babayeva, a former psychology lecturer from Azerbaijan

TREVOR Phillips is drawing fire from all sections of the
Muslim community. The extremists loathe him for trying to
force them to be British, the liberal moderates are shocked
that he has undermined the holy grail of multi -culturalism,
others think he's simply a sell out. The Professional
Campaigner/Robina Qureshi. She's the Director of the
Glasgow-based anti-racist pressure group, Positive Action in
Housing. To her, Phillips's comments are ''disgusting". She
questions what "Britishness" means to Scots, Irish and Welsh
people as well as Asians, and attacks Phillips for "targeting a
minority", adding: "He is saying abandon your culture and
become British, and he seems to be putting the blame for
terrorism on the Muslim minority. Are we supposed to forget
our culture? Phillips's comments are even more inflammatory
because he's the head of the CRE. He is telling Muslims:
conform, there is no other way. How can he defend those
who suffer racism when he is saying these things? I'm a
Muslim and I'm proud to be one. The root argument of racism
is that we don't belong or have rights. We forged our cultural
identity based partly on that rejection and alienation. The
CRE should be challenging the racism that causes us to feel
apart, not expecting us to just conform regardless." The
Sunday Herald

Julia used to volunteer with Positive Action in Housing, the Red Cross, the
Volunteer Centre and the Springburn health centre’s Stroke Club. Julia and
her teenage sons, Alex and Aziz lived in Glasgow’s Sighthill since 2001.
In September 2004, a seven strong immigration snatch squad picked
up the family in a dawn raid. We led a campaign to stop their detention
and removal to Azerbaijan. Hundreds of messages of support poured in
as well as donations towards the Bail Fund for their release. Their
beloved pet rat Maxi was left behind despite Alex begging immigration
to leave him with a neighbour. The SSPCA rescued Maxi and handed
him over to Rosie Kane MSP. Our campaign succeeded, but they
family returned to find their multistorey flat ransacked. We last heard
from Julia in December 2004.
These are Julia’s words: “When I came to this country, it was not a
choice but a necessity. I wanted only to support my family…we had
very little materially but mentally we had the chance of freedom and for
my children never to have to kill a human being. Going back to
Azerbaijan, they will be put in jail for three years for evading
conscription, and if they survive jail they must, as men under the age of
55 years old, kill Armenians in the Karabach war. I am Armenian, and I
cannot let them go back and kill my people, or anyone else's. We are
refugees not criminals."

Maxi the rat was taken
in by our admin
manager Clare and her
partner Donald
– and they are a happy
family to this day.
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Best wishes from all
at Lochfield Park
Co-operative

LOCHFIELD PARK CO-OPERATIVE LTD
10 Dalilea Drive, Easterhouse, Glasgow G34 0EJ
Tel: 0141 771 2228 Fax: 0141 773 0015
E-mail: LCumming@lochfield.co.uk

WORKING WITH PEOPLE AFFECTED BY HOMELESSNESS
PROVIDING PERSON-CENTRED SUPPORT AND QUALITY
ACCOMMODATION
HISTORY
The Blue Triangle (Glasgow) Housing Association Limited
was established in 1975 by the Office Bearers of the
YWCA to effectively manage its hostel properties
throughout the city. The initial resident group consisted
mainly of young single women studying and working in
Glasgow.
Throughout the 1980's the Association developed its
operations to include mixed gender services, although
until the early 1990's was limited to the Glasgow area.
During the 1990's and early twenty first century the
Association has expanded rapidly across Scotland and
now works in partnership with nine local authorities.
CORE SERVICES
The Association currently provides 26 housing support
services in both residential and floating support settings
all of which are registered with the Care Commission in
Scotland.
In total we accommodate in excess of 250 people of
diverse ages with each service user benefiting from 24
hour staff support to enable them to prepare both
practically and emotionally for an appropriate level of
independence.
Similarly we accommodate a further 40 service users in
semi- independent living settings with limited staff
support.
In addition to nearly 300 residential service users we also
support a further 120 people accommodated by other
agencies including Local Authority and RSL tenancies
and in a range of temporary accommodation settings,
such as Bed & Breakfast establishments and hostels.
OTHER SERVICES
Funded jointly by the Association and a range of non
statutory sources including Scottish Enterprise, Lotteries
Challenge Fund, and others, the Association employs a
team for the purpose of complementing core service
functions.
This team works in the critical context of employment,
training, literacies, health, counseling, etc. to both deliver
and develop appropriate services as part of our aim to
provide a holistic package of care and support for service
users.
Admin@btha.org.uk

www.btha.org.uk

Please note we have moved our
Corporate Services,
Community Services,
Finance & IT services and
Development & Maintenance
services
To our new Head Office at:
Skypark 5, Level 3
45 Finnieston Street
Glasgow G3 8JU
Telephone No. 0141 248 7851
Facsimile No. 0141 248 8836
Email: headoffice@cubehousing.co.uk
www.cubehousing.co.uk

The Housing Association was established 30 years ago and currently
owns and manages over 3,000 homes in the Govanhill area. We have
an active Development Programme of around £5million per annum and
the Association is 'A' rated by its regulator, Communities Scotland.
Contact us at:
151 Coplaw Street, Glasgow, G42 7DE
Telephone: 0141 424 5000
Fax: 0141 423 8026
Email us at: checkin@govanhillha.org
Or log onto our website: www.govanhillha.org

Our housing waiting list is open and we
have mainly 1 and 2 bedroom flats
available for let in Tollcross & Sheltered
Housing in Carmyle areas of the East End
of Glasgow. We have a:
Needs based allocation policy
High quality accommodation at
affordable rents.
For more information, or an Application Pack
please contact us at:
Tollcross Housing Association
84 Braidfauld Street
Glasgow G32 8BJ
0141 763 1317
E-mail info@tollcross-ha.org.uk
or visit our website at www.tollcross-ha.org.uk

Excellence
Impact
Hillcrest Housing Association
4 South Ward Road
Dundee
DD1 1PN
01382 224083

Innovation

Fife Women's Technology Centre (FWTC) has been
running successfully for over 15 years in Fife. We aim
to access women who have been long-term
unemployed, with little or no formal qualifications.
Starting in August, our Women into Technology
course, which runs for 24 weeks, provides training in
New Technology (ECDL, City & Guilds) and Career and
Personal Development. Progression routes from this
include A+ Computer Technician Training, Microsoft
Office Specialist and CISCO Networking.
Our training is delivered in an environment conducive to learning,
and we have a success rate of over 80% of trainees accessing
higher education or technical level jobs.

If you would like some more information about the
Centre, or the courses we offer, please contact
Karen or Linda on 01383 621038
or e-mail women@fwtc.net.
FWTC is supported by Fife Council and the ESF

PENSION BENEFIT OUTREACH PROJECT
The Pension Benefit Outreach Programme is the latest project developed by the joint equality programme
of Trust, Hanover (Scotland) and Bield Housing Associations.
The main purpose of this project is to increase the uptake of benefits for hard to reach
Black and Minority Ethnic (BME) older people in Scotland.
The Pension Benefit Outreach project aims to break down barriers through active outreach work in Scotland.

w w w. E q u a l i t y S c o t l a n d . c o m
Contact: Aisha Nadeem - anadeem@trustha.org.uk - Tel 0131 225 7246 - 9 Albyn Place Edinburgh EH2 4NG

BARONY provides good
quality housing and
support for people whose
accommodation choices
are limited.
Loretto Housing Association
Lipton House
170 Crown Street
Glasgow G5 9XD

For further information on the
work of the Association, please
contact:
Barony Housing Association Ltd
8 Balcarres Street
Edinburgh
EH10 5JB
Tel: 0131 447 3587
Fax: 0131 447 3589
Email: info@baronyha.org.uk

Tel: 0141 420 7950
Fax: 0141 420 7951
e-mail enquiries: lindal@lorettoha.co.uk
Loretto Housing is a national charitable housing
association committed to providing housing, care
and support for those in need. The Association
aims to offer tenants and partners an individual
service designed around individual needs. We
aim to be flexible and creative in our work with
others, based upon core values of being person
centered, open communicators, committed and
quality service providers.

We have a highly experienced team covering the central belt of Scotland who can
provide advice in all matters of immigration including:

.

Asylum and human rights applications

.

Indefinite leave to remain

.

.

32 Moray Place
Edinburgh
0131 226 5151

Citizenship

All other areas of immigration

65 Bath Street
Glasgow
0141 332 0086

www.drummondmiller.co.uk

Community Health Exchange - CHEX
CHEX is the leading agency in Scotland's health
sector that provides a resource in supporting
community development approaches to health
improvement and challenging health inequalities.
It also facilitates a network of Community Health
Initiatives and works to support them in developing
good practice and influencing health and social
policies. We have a particular interest in support
CHIs to address issues related to inclusion and
diversity. We promote 'Health Issues in the
Community', a training initiative for community
members, support networking between Healthy
Living Centres and produce and quarterly
Newsletter - 'CHEX-POINT' and fortnightly e-bulletin
'CHEX-POINT Snippets' for Network members.

Stirling council is committed to
social inclusion and equal
opportunities
We support the work of Positive Action in Housing
and are working with Housing Associations and
other Agencies to improve the quality and choice of
rented accommodation in the area.

We can be contacted by phone on 0141 248 1990,
or by e-mail chexadmin@scdc.org.uk
or through our website www.chex.org.uk

Stirling Council
Housing services
Viewforth
Stirling
FK8 2ET

Best wishes to PAIH from Elderpark Housing Association
in your 10th year. The Association looks forward to
working with you over the next 10.

31 GARMOUTH STREET,
GLASGOW
G51 3PR
TEL: 0141-440 2244

Castlehill Housing
Association Ltd
Castlehill Housing Association
provides housing in
Aberdeen City, Aberdeenshire and Moray

"Committed to promoting equality
of opportunity and to combating
Our current housing stock consists of 1450 properties
which are made up of

discrimination"

• General Needs & Amenity Housing
• Sheltered Housing
• Shared Ownership Housing
If you would like more information please contact us on

01224 625822
or visit our website at

www.castlehillha.co.uk

Whiteinch & Scotstoun
Housing Association Limited
1040 Dumbarton Road
Glasgow G14 9UL
Tel: 0141 954 0204 Fax: 0141 950 1652
www.wsha.org.uk

4 Carden Place, Aberdeen AB10 1UT

CONGRATULATIONS ON YOUR TENTH YEAR OF OPERATION!

“Loreburn is passionately committed
to improving the quality of life in
Dumfries & Galloway. Our work will
contribute to balanced, sustainable
and healthy communities that are
attractive and safe..”
139 Irish Street
Dumfries
DG1 2QE
T: 01387 259700
F: 01387 243530
E: Admin@Loreburn.co.uk
www.Loreburn.co.uk
Loreburn Housing Association is a recognised Scottish Charity (Scottish Charity No SCO29917)

We are committed to ensuring that
all residents of Angus have the
opportunity to access good quality,
affordable housing

County Buildings
Market Street
Forfar
The Housing Department of Angus Council
is pleased to be associated with
Positive Action in Housing

Angus
DD8 3WH
Telephone: 01307 461460
Email: housing@angus.gov.uk

Working with communities and organisations
to ensure everyone is able to live in a safe,
affordable home free from discrimination and
the fear of racial harassment and violence.

TO MAKE A DONATION TO OUR CHARITABLE WORK,
LOG ONTO WWW.PAIH.ORG OR CALL 0141 353 2220

Kingdom Housing Association Ltd
A Scottish Charity
Saltire Centre, Glenrothes KY6 2DA
Tel: 01592 631 661
Fax: 01592 631 991
Email: kingdom@kingdomhousing.org.uk
Web: www.kingdomhousing.org.uk
Also at: 2 Natal Place, Cowdenbeath, Fife KY4 8HX
Tel: 01383 515 388
Fax: 01383 610 391

A Scottish Charity

MDA provide a comprehensive
service on all areas of diversity
and equality.
Managing Diversity Associates

Services include:
•
•
•
•
•
•
•
•
•
•
•

Research: qualitative and quantitative
Training
Auditing and review
Good practice advice
Mediation and investigation
Board room recruitment
Human resources
Communications
Equality legislation
Supplier diversity
Event management

We adopt a practical approach to de-mystifying
sometimes complex and controversial areas.
We have clients in all sectors: private, public,
charitable and voluntary, and work with small and
large agencies.
We have offices in Glasgow, London and Halifax.
For further information see our website:
www.mdaglobal.net or contact Becky King
at beckyking@mdaglobal.net
or telephone 020 7435 6198

Positive Action in Housing is a Scottish wide minority-ethnic led charity whose mission is to
work with communities and others to enable everyone to have an equal chance to live in
good quality, affordable and safe homes, free from discrimination and the fear of racial
harassment and violence.
We provide a casework service for those facing homelessness, racist attacks or poor
housing conditions. We assist refugees and asylum seekers to challenge poverty, racism,
detention and avoid destitution. We provide donations for vulnerable individuals and
families. We also run a volunteering programme; support anti-racist campaigns; inform
wider policies from a grassroots perspective and provide training, consultancy and best
practice guidance for tenants, Registered Social Landlords, councils, minority ethnic and
refugee groups, advice workers and others.

Positive Action in Housing, 98 West George Street, Glasgow G2 1PJ
Tel: 0141 353 2220 Fax: 0141 353 3882 Email: home@paih.org Web: www.paih.org
Designed and printed by Bluprint 01698 720000
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