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OUR WORK
COMMUNITY DEVELOPMENT WORK
• Three youth groups running from Greater Pilton,
North Edinburgh.
• One youth group runs from Nelson Hall, South
Edinburgh.
• Two visible minority ethnic women's groups.
• Research on issues that are relevant to the visible
minority ethnic community.
ADVICE AND INFORMATION WORK
• Free advocacy, confidential advice and support for
minority visible minority ethnic communities
experiencing direct or indirect discrimination,
racism or harassment
• Advice and information on welfare benefits, health,
education, basic immigration, housing and
employment needs, community safety and other
issues affecting minority ethnic people's lives.

PARTNERSHIP WORKING
• Inter-agency work assisting statutory and
voluntary agencies in the development of effective
strategies that address the needs of visible
minority ethnic communities.
• Collaborative pieces of work that bring minority
ethnic and majority communities together.
CAPACITY DEVELOPMENT WORK
• Organise and facilitate Capacity Building by
strengthening the individual's capacity in social,
political and socioeconomic arena according to
objectives defined by the individuals themselves.
• Building the capacity of smaller minority ethnic
voluntary groups/organisations
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Staff hard at work in Positive Action in Housing.
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This year's annual report is dedicated to the memory of
two extraordinary individuals who we were privileged to
work with, and left their own unique legacy:

J u d i t h Ta n k e l, who passed away on January 11, 2006, a founder
member of Positive Action in Housing, where her votes of thanks at the
AGMs became a highlight of the event. Judith had a strong sense of
social justice, she fought hard against racism while campaigning for
equal rights for all. She will be remembered for her friendly
personality, her warmth and good humour, and the huge impetus and
sense of focus she always gave to the many committees on which she
worked.
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R o b i n Ta u d e v i n, a 29 year old photographer and aid worker, who
died while free-diving in East Timor on May 14, 2006. Robin worked
closely with us and took memorable pictures of public meetings, actual
dawn raids, candlelit vigils and visits to the Scottish Parliament. He
became part of the life of local communities as well as our work. He
worked quietly away and finally left us these gifts, his eye view of the
world. Robin was 29 years old. Some of his work contributed to this
annual report. An exhibition of robin's work is on permanent display in
our offices. (see also w w w. ro b i n t a u d e v i n . c o m).
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Introduction

S

INCE 1995, Positive Action in Housing
has played a pivotal role in challenging
racism and supporting the right of
everyone to live in a safe, affordable home
free
from
harassment
or
racial
discrimination.

was criticised for speaking frankly, and the words of the
Children’s Commissioner were heavily criticised. The
embarrassment experienced at Holyrood by the campaign
over the Vucaj family and especially the courageous young
people who were part of it led to hopes that opposition to
asylum policy could be silenced and debate on it closed. We
felt this pressure to say nothing atall.

Today, our work is about more than equal
access to housing. It is also about
challenging the systematic abuse of human
rights in our country. In 2006, we witnessed
unprecedented
levels
of
poverty,
destitution, despair and racism. Our
humanitarian role has never been greater.

However, Positive Action in Housing is a grassroots
organisation working from the perspective of our service
users. To do this, we must be free to reflect to wider society
the issues affecting their lives, including racist attacks,
overcrowding, destitution, detention and the terror of dawn
raids. If we stop talking about what is really happening, we
stop representing the reality facing some of the most voiceless
and disenfranchised people in our society.

Our casework team remained in the frontline of dealing with
the crisis of absolute destitution confronting asylum seekers
unable to return to their countries of origin, and seeking help
with food and shelter. In 2007, we call on our supporters and
anyone who cares to put pressure on the government to
reverse this inhumane policy. We call on better resourced
mainstream organisations to play their part.

2006 is a year in which we have been angry. We are angry
because government policies mean that refugees coming to
the UK to flee persecution are faced with the choice of
returning to that persecution or facing destitution on the
streets of Glasgow. Because all too often it is the staff and
volunteers at Positive Action in Housing who stand between
them having a roof over their head and being forced to sleep
on the street. We have seen pregnant destitute clients
collapsing from in our office because they had no money for
food.

Overcrowding has disproportionately affected minority ethnic
families for decades and demands immediate action from the
Scottish Executive and Communities Scotland. Most of our
service users choose multi-ethnic areas where they feel safe.
Our clients choose to live in safe communities – not ghettoes.
In 2007, we will be campaigning for better solutions.

We ask what sort of society we are building when those who
pay us the compliment of seeking asylum from persecution in
our country are terrorised by their treatment at the hands of
the home office. Due to the stress of the asylum process, the
poor quality of decision making, denial of access to justice and
mental health problems caused by the forced idleness of not
being allowed to work, those lucky enough to emerge from
these series of torture tests with ‘refugee status’ have a
terrible legacy to overcome. The new asylum contract in
Glasgow has meant that even on receiving a positive decision
many refugees face eviction within a week. It is our
caseworkers who are at the frontline to prevent this.

We welcome the Scottish Executive's 'One Scotland, Many
Cultures' campaign. However, its important message is
drowned out by the constant scape-goating of asylum seekers,
and the xenophobic and Islamophobic outpourings from some
politicians and sections of the press. One of the most common
complaints from our clients is the day-to-day reality of living
with constant racial harassment, from name calling, obscene
graffiti to vicious physical attacks. We call on the Scottish
Executive to fund more community-led anti-racist work.

Until there is a shift towards a humane asylum and
immigration policy, Scottish legislation, human rights and the
various initiatives to challenge racism and attract immigrants
to Scotland will continue to be undermined. And Positive
Action in Housing will continue to see vulnerable people sink
into destitution, poverty or worse.

We welcome the Fresh Talent Initiative. Sadly, it overlooks the
thousands of asylum seekers already here, desperate to work,
settle and contribute to the economy, but who are prevented
by UK asylum policy. We urge the Scottish Executive to take
measures that allow asylum seekers to contribute as equal
citizens.

We call on the Home Secretary to review the flaws in the UK's
inhumane asylum policy so that refugees can remain in the UK
with their liberty intact, and especially in Scotland where
population decline is the fastest in Europe.

In September 2005 the spectre of dawn raids against Scottish
asylum families was brought into sharp focus. The barbaric
treatment of the Vucaj children - dawn raided by a 12 strong
immigration snatch squad and deported a week later after
five years in Scotland - graphically illustrated the brutality of
the Government’s asylum policy. The Children’s Commissioner
called the practice of dawn raids “inhumane” and accused the
state of "terrorising children of failed asylum seekers by
carrying out dawn raids"[1].

The work we carried out in 2006 was formidable. We were
able to do it because of our supporters, our members and
funders. And because of the individual acts of human kindness
from everyone who gave their time, ideas, money or a spare
room to help us make a difference. All those who support our
work share a deep regard for social justice. (please see
acknowledgements and thanks at the end of this report – it’s
a big list!)

We organised a petition supported by over 2400 signatories
calling for an amnesty for Scottish asylum seeking families. We
led a Scotland wide campaign which set the agenda of
Scotland’s opposition to the policy of dawn raids. Scots of all
backgrounds were angry that children were being terrorised
by immigration snatch squads in this way. The message was
heard all the way to Whitehall and the House of Lords.

We hope this report gives you a flavour of the work our
management committee staff and volunteers have done in the
last year, and the people they have assisted. This work is why
we are here and will continue to be so for some time to come.
Thank you for helping us make a difference.

Supporters of this asylum policy - some of them from the far
right - attacked the credibility of those who stood on the side
of Scottish asylum families.: Scotland’s Communities Minister

Robina Qureshi
Director
1
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http://news.bbc.co.uk/1/hi/scotland/4240860.stm

Overview of 2006
In 2006, Positive Action in Housing carried out a
formidable workload.
•

•

The F ro n t l i n e H o u s i n g A d v i s o r y S e r v i c e assisted
825 families and individuals from 70 different
countries of origin. 64% of service users are now
refugees or asylum seekers. Over one third of all
service users were homeless or potentially homeless.
30% were severely overcrowded. 23% reported
racial harassment as a reason for seeking rehousing.
We assisted 1 2 6 d e s t i t u t e a s y l u m s e e k e r s . These
included 89 single people, 21 families and 11
couples. These included 7 pregnant woman and one
15 year old boy on his own. 40 (32%) were sleeping
on the streets at the time of approaching Positive
Action in Housing. We managed to secure free,
temporary accommodation in the homes of
volunteers on our accommodation database for 25
(62%) of those who were sleeping rough. We
secured hostel accommodation for 15 (38%) asylum
seekers who were sleeping rough.

•

We distributed a total of £ 9 , 2 9 0 f r o m o u r
H a rd s h i p F u n d to destitute asylum seekers to pay
for food and hostel accommodation. It should be
noted that destitute asylum seekers have absolutely
no recourse to public funds or homeless units. The
Hardship Fund is paid for by private donations and
donations from charitable trusts.

•

6,740 service users benefited from f re e c l o t h i n g
a n d e s s e n t i a l i t e m s from the Refugee aid Project
– the highest figure ever reported in the 3 years of
the project’s life. Due to lack of funding the project
had to close in May 2006.

•

Our v o l u n t e e r s c o n t r i b u t e d 4 , 9 9 2 h o u r s o f
w o r k to Positive Action in Housing. In the last 3
years, of 90 people who volunteered with us, 35
moved onto full time employment, and 14 to full
time education.

•

We provided training to over 1 0 0 d i f f e r e n t
o r g a n i s a t i o n s from tenants organisations, local
authorities, Registered Social Landlords, BME groups
and advice agencies.

•

We gathered 2 , 4 4 0 s i g n a t u r e s for an online
petition calling for an amnesty for all Scottish
asylum families living here for a year or more.

•

Throughout 2006, we regularly disseminated
and
antiinformation about a n t i - r a c i s t
d e p o r t a t i o n c a m p a i g n s on behalf of other
refugee support groups using our Quickmail Service.

•

Throughout our work - whether policy, training or
onsistently campaigned for
casework - we have co
t h e p e r s p e c t i v e s o f o r g a n i s a t i o n s re p re s e n t i n g
t h e n e e d s o f p e o p l e f ro m B M E / re f u g e e
c o m m u n i t i e s to be taken on board by mainstream
service providers.

•

We have kept a h i g h m e d i a p ro f i l e of our work
throughout the year and were outspoken on many
issues including campaigning against destitution,
detention and dawn raids against Scottish refugee
families, challenging the xenophobic and fascist
misinformation put out by the far right, the rise in
the numbers of racist attacks, anti-asylum rhetoric
emanating from some of the press and Westminster
politics.

•

Throughout the year we worked with charities,
refugee groups, human rights organisations, church
ministers and ordinary Scottish people to c a m p a i g n
a g a i n s t t h e t e rro r i s a t i o n o f a s y l u m s e e k i n g
f a m i l i e s a n d t h e i r c h i l d re n b y d a w n r a i d s o n
S c o t t i s h s o i l . We did this by supporting families
facing detained and those brutally removed from
Scotland including the Vucaj and Ahmed families.
We also showed film footage of the Vucaj family
who were deported after five years living in
Scotland. Finally, we organised - or supported candlelit vigils, public meetings, visits to the First
minister, the Scottish Parliament.

•

The Positive Action in Housing website received
7 3 , 0 0 0 u n i q u e v i s i t s – compared to 58,000 in 2005.

•

The m a n a g e m e n t c o m m i t t e e , s t a f f a n d
v o l u n t e e r s maintained high levels of diversity with
over half coming from BME communities. This has
helped us to ensure that we are conscious of the
needs of our service users at every level of the
organisation.

Neighbours protest against
dawn raids in their community.
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Casework
•

The Frontline Housing Advisory Service provides a free,
independent and multilingual housing casework service
to assist service users to live in safe, affordable homes
without fear of harassment or violence.

•
Service users can get advice and information on
problems such as destitution, homelessness, racist
attacks
and
harassment,
landlord
problems,
overcrowding and poor housing conditions.

•
•
•

Currently, the casework team consists of Sraboni
Bhattacharya (Project Manager), and Caseworkers
Elodie Mignard, Iain Chisholm and Rabia Qureshi.
•
Because of the number of languages spoken by our
service users, we use a database of 69 freelance
interpreters to back up the casework team. Volunteers
also provide assistance to caseworkers.

ª

In 2005, there was a gap in funding streams which led to
us temporarily suspending outreach surgeries. We are
pleased to say that these are now back up and running.
Thanks go to the Scottish Executive, the Big Lottery
Fund, Lloyds TSB for Scotland and the Cattanach
Charitable Trust for helping to fund the Frontline
Housing Advisory Service.

287 (35%) of all clients are refugees. (258 in 2005).
This is an 11% increase on last year. 53 (6%) of all
clients have Exceptional Leave to Remain. 234 (28%)
of all clients have Indefinite Leave to Remain.
239 (29%) of all clients are from settled ethnic
minority communities. (258 in 2005). This represents
a drop of 7% on last year.
24 (3%) of all clients are EU Nationals.
34 (4%) of all clients are classed as Other/Unknown.
715 (86%) of all clients are not in paid work and are
living on or well below the official poverty line. This
strongly illustrates the extent of poverty
experienced by our service users.
267 (32%) are unemployed. 241 (29%) of service
users are forbidden to work.
The main source of referrals were by word of mouth
(36%). 15% of service users were referred by other
voluntary organisations and 12% through outreach
surgeries, and 7% by BME organisations.

Household composition

Overview
In 2006, the casework team had a total caseload of 825
households (783 in 2005) including 124 destitute clients1.
Of this number, 299 (36%) were new cases. During the
year, 365 cases (44%) were closed. 526 cases (64%) were
carried forward from the previous year.

New cases
C a r r i e d f o r w a rd

2006

2005

299
526
825

318
465
783

The project took up casework for:

Service users’ profile
•
•
•

•

•

•
•
•

Our service users are from 70 different countries of
origin (75 in 2005).
We dealt with 58 different languages in 2006 (56 in
2005)
The 5 main ethnic groups approaching the project
are Pakistani (20%), Iranian (12%), Chinese (8%),
Iraqi (8%) and Scottish (5%).
528 (64%) of all clients are asylum seekers or
refugees (491 in 2005). This is an 8% increase on the
last year.
241 (29%) of all clients are asylum seekers. (233 in
Glasgow).

•
•
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326 (40%) single people (340 in 2005)
242 (29%) families (215 in 2005)
162 (20%) single parents (139 in 2005). This is a 17%
increase on 2005.
47 (6%) couples. (51 in 2005)
27 (3%) extended families (29 in 2005)

Casework
Problems reported

group. People from BME or refugee backgrounds
are most likely to have large, or live with
extended families. The failure to provide
accommodation which meets the reality of the
needs of BME communities makes members of
these groups more likely to suffer from the
devastating social effects of overcrowding; lower
educational and economic achievement leading
to social exclusion. This reality contradicts the
government’s desire to build an equitable society.
•

•

•

Homelessness,
o v e rc ro w d i n g ,
racial
h a r a s s m e n t a n d h o u s i n g re l a t e d h e a l t h
p ro b l e m s remain the main problems reported to
the Frontline housing Advisory Service.

• The racial harassment faced was often on a daily
basis and included verbal abuse, physical attacks
and damage to property.

292 (35%) of service users are h o m e l e s s o r
p o t e n t i a l l y h o m e l e s s (258 in 2005). This
represents a 13% increase on the previous year. Of
these 112 (13%) were homeless. 180 (22%) were
potentially homeless.

• A Glasgow University study has found that up to
80% of racist incidents are not being reported to
Strathclyde Police. The report identifies a lack of
trust or confidence in the police as a major
deterrent to reporting.

• Due to the GHA demolition programme, homeless
clients are facing increased waiting times for
permanent housing.

• Our caseworkers highlighted that those that have
newly arrived in the country are often unaware of
what racial harassment is or how to report it
when it happens. There is a need for an
information campaign to address this. Service
users have also highlighted that they have given
up reporting racial harassment when it happens
because they felt the police were not taking it
seriously, they felt that there was no point in
reporting it.

• After receiving a positive decision on their asylum
claim and being redefined as refugees, families
are too often finding themselves trapped for
many months in overcrowded temporary
accommodation as not enough appropriately
sized permanent housing is available.
•

192 (23%) service users reported r a c i a l h a r a s s m e n t
(221 in 2005) whereas 28 (3%) of service users
reported problems with antisocial behaviour (not
racial harassment). This is a slight decrease on last
year.

250 (30%) of service users suffer o v e rc ro w d i n g
(223 in 2005). The majority of our service users living
in overcrowded conditions were living care of
friends / relatives, accommodated by NASS or living
in private rented accommodation.

• Scotland’s biggest police force, Strathclyde Police,
recorded 1973 incidents of racially aggravated
harassment or conduct in 2005/62 (1833 in
2004/5). This is an 8% increase.

• Our caseworkers find that overcrowding is
experienced most commonly by asylum seeker
families accommodated by NASS, EU National
immigrants and people from BME backgrounds
who live with extended family. The problem of
overcrowding has been consistently reported in
every one of our Annual Reports as one of the
biggest problems affecting minority ethnic
communities, with most families waiting for
several years in overcrowded conditions. Despite
the desperate need for larger housing there is a
consistent failure to supply this.

• See also U n d e r-re p o r t i n g in this chapter.

•

190 (23%) of service users have h e a l t h p ro b l e m s
(187 in 2005).
• Service users were seeking rehousing because of
various health related problems including asthma
– which is aggravated due to dampness within
their home; depression, brought on by poor
housing conditions; being socially isolated;
antisocial problems or racial harassment problems
and mobility problems when living in flats with
stairs instead of lifts or disability access.

• Although overcrowding affects all large families
in Scotland it disproportionately affects our client
10

Casework
•

173 (21%) of clients were living in i n s e c u r e
t e n a n c i e s. See Tenure below for more detail.

•

145 (18%) suffered p o o r h o u s i n g c o n d i t i o n s. (150
in 2005)

•

124 (15%) of all clients were d e s t i t u t e (104 in
2005). This represents a 19% increase on the
previous year. More detail is provided in the next
chapter on destitution. The new NASS contract
means that destitution will be more common and
happen quicker. Destitute clients, because of their
great need and the priority we give them, create a
great deal of pressure on our casework service.
Often they have been sleeping rough, in bus
shelters, car parks or with other asylum seekers who
then jeopardise their own tenancies as a result.
Caseworkers assist by organising short term hostel
accommodation, temporary accommodation with
volunteers on the accommodation database, and
assistance with Section 4 applications. Caseworkers
also liaise with solicitors, the Scottish Refugee
Council, Social Work departments, the Legal Services
Agency and the YMCA. Financial assistance is
provided through our hardship fund.

•

85 (10%) felt s o c i a l l y i s o l a t e d where they were
living.

•

28 (3%) reported f a m i l y c o n f l i c t . 14 (2%)
approached the project because of debt problems.

Language Spoken

During the year, the project team dealt with 58 different
languages (56 in 2005)

Ethnic origin
The project team assisted service users from 70 different
countries of origin3 (75 in 2005).
•

The 5 main ethnic groups approaching the project
are Pakistani (20%), Iranian (12%), Chinese (8%),
Iraqi (8%) and Scottish (5%). The Pakistani group
mainly reflects service users from ’established’
minority ethnic communities. The other ethnic
categories reflect service users from refugee/’asylum
seeker’ communities.

•

We also assisted service users from 65 other
countries of origin, including: Afghanistan, Albania,
Algeria, Angola, Azerbaijan, Bangladesh, Burundi,
Cameroon, Congo, Croatia, Denmark, England,
Eritrea, Estonia, France, Gambia, Georgia, Germany,
Ghana, Hungary, India, Ivory Coast, Japan, Kenya,
Kosovo, Kurdistan, Kuwait, Latvia, Lebanon, Libya,
Lithuania, Middle Eastern states, Nigeria, Palestine,
Philippines, Poland, Portugal, Russian, Rwanda,
Sierra Leone, Slovakia, Somalia, Sri Lanka, Sudan,
Syria, Thailand, Tunisia, Turkey, Yugoslavia,
Zimbabwe.

•

46% of service users spoke fluent English. 30%
spoke basic English. 17% spoke no English at all. This
figure justifies the need for a multilingual casework
team.

•

The main languages spoken by our service users are:
English (17%), Urdu (15%), Farsi (12%), Arabic
(12%), French (9%), Kurdish (8%) and Punjabi (5%).

•

The Frontline Housing Advisory Service addressed
language differences in several ways. Firstly, all
members of the project team are multilingual.
Secondly, volunteers, mainly from refugee
communities, bring their language skills to the
project. Thirdly, the project has built up a database
of 69 freelance interpreters who are paid to provide
interpreting for individual clients. Finally, clients
may decide to bring a friend to interviews who is
fluent in English. The casework team have put a lot
of time and energy into researching potential
interpreters when new languages arise.

Fariha is 29 years old and from Somalia. Her asylum claim was rejected when
she was 7 months pregnant. All benefits and support stopped. She was
hungry and terrified of being evicted onto the streets when she approached
us. Our caseworkers were able to stop Fariha's eviction on compassionate
grounds, something that is very rare. We provided financial support to her
from our Hardship Fund and linked her with other services. Fariha's baby
girl was born in November 2005 yet Fariha only receive partial Social Work
support. Between them, they now survive on £30 a week. Fariha's solicitor
is making a fresh asylum claim.
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Casework
Tenure

clients cannot pre-arrange appointments and
often have to wait for up to 6 or 7 hours. Another
big cause of frustration is the length of time
clients can be forced to live in ‘temporary’ hostel
accommodation. In one case, a 29 year old
refugee has been staying for nearly a year in a
hostel with drug problems, shared cooking and
toilet facilities.
•

76 (9%) of clients are living in p r i v a t e re n t e d
a c c o m m o d a t i o n.
• Our service users, particularly foreign students
and EU Nationals, are often unaware of their
rights to a tenancy agreement, as a result, they
may fall victim to harassment by the landlord,
illegal evictions and homelessness. There is a need
for an information campaign on the rights and
responsibilities of tenants and landlords.

•

159 (19%) of clients are living in N A S S
accommodation (188 in 2005). This is a 15% decrease
on last year.
• Those who are living in NASS accommodation
approached caseworkers because of issues such as
poor quality of accommodation, racial harassment
problems or because they were being asked to
leave. The reason for the decrease in numbers of
service users living in NASS accommodation could
be due to asylum seekers being evicted and then
made destitute or receiving leave to remain and
their tenure then changing from NASS to city
Council temporary tenancy agreements.

•

135 (16%) of clients are living in c o u n c i l o r G H A
p ro p e r t i e s (114 in 2005). This is an 18% increase on
last year.

•

173 (21%) of clients were living in i n s e c u r e
t e n a n c i e s. 58 (7%) of clients are living in temporary
tenancies. 115 (14%) of clients are living care of
friends/relatives.

•

58 (7%) of clients are living in h o u s i n g a s s o c i a t i o n
accommodation.

•

21 (3%) of clients are o w n e r o c c u p i e r s.

Income Status
•

267 (32%) of service users are unemployed. Many of
our service users’ employment prospects are limited
by discrimination and the legacy of enforced
idleness caused by a traumatic asylum process.

•

241 (29%) are forbidden to work. They represent
thousands of asylum seekers across the UK who are
desperate to work and contribute to the economy,
yet are forbidden by UK asylum laws. This seems an
absurd policy especially given the Scottish
Executive’s Fresh Talent Initiative to encourage 8,000
immigrants to work and settle here in order to stave
off Scotland’s accolade as the fastest declining
population in Europe.

Refugees, Asylum Seekers & Migrant workers
• Many of our clients are being forced to live care
of friends/relatives as they are reluctant to go
through the homelessness route. For various
reasons, our clients are reluctant to use the
homeless accommodation provided by the
statutory sector. Most of our clients have had no
contact with any of the alcohol or drug
dependant issues suffered by many hostel
dwellers. They often receive racial abuse in these
surroundings and don’t feel safe there4. Our
clients report to us that they are desperate to
avoid the social stigma within their community of
living in a homeless hostel. To be assessed there,
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•

528 (64%) of service users are asylum seekers or
refugees (491 in 2005). This is an 8% increase on last
year. This is an inevitable result of the arrival of
asylum seekers to Glasgow since the UK
government’s forced dispersal programme began in
April 2000.

•

Over the next 4 years, Glasgow – which has
witnessed the biggest asylum dispersal in the UK
except for London – will take 2,000 asylum seeker
families per year into its ‘hard to let’ housing.

Casework
•

24 (3%) of our service users are EU Nationals from
the Accession States. There are four times as many
EU A8 workers as there are dispersed asylum
seekers. (Ref: Scottish Enterprise Glasgow Board
Meeting – 1 March 2006)Large numbers of migrant
workers are arriving in Scotland from European
Union Accession States. Home Office figures for the
period May 2004 to September 2005 suggest that
20,000 new workers registered in Scotland; 7.2% of
the UK total of new migrant workers.

•

There is an acute need for more information on
housing rights, racial harassment and tenancy rights
for EU accession state migrant workers and people
from refugee communities. Often, entitlement to
social support is very complex; this complexity and
language barriers leaves EU migrants in particular,
extremely
vulnerable
to
exploitation
by
unscrupulous employers. There remains a need for
good quality multilingual housing advice. These
needs will be addressed through information
campaigns and one to one information sessions.

•

but we do believe there are more confident racists
willing to attack visible minorities. The increase in
recorded racist crime is due to increased racism not
increased confidence on the part of minorities. We
would like the police to recognise this and accept they
are not getting the full picture. The rise in xenophobia
and racism coming from sections of the media,
politicians and the far right has resulted in a rise in
religious/race hate crimes. We believe that the victims of
race crime will have greater trust and confidence in the
police when they see the police take each individual
complaint of racism seriously.
We welcome Third Party Reporting. We also welcome
the fact that victims of racism are able to report racist or
religious related crimes online. However, we are
disappointed that in order to report such incidents, one
must click on a “report minor crime” link. This may
deter victims of racist crime who believe it is no minor
matter. We hope that the introduction of website
reporting and the crime reporting database will assist
Strathclyde Police to reflect the true picture of racism in
our society.

Our outreach surgeries have proven very successful
and we will provide 10 surgeries per week on a city
wide basis. Please see acknowledgements and
thanks for a list of those who have supported our
casework service.

Avoiding racism
Victims and their families often change their own daily
lives to avoid racism, e.g. not going out alone or in the
evenings, keeping a constant guard on children,
forbidding kids to use play areas, using different routes
to school/work to avoid ‘trouble’ and finally, seeking
rehousing.

Under reporting of racial harassment
During interviews, it has become clear that many clients
have suffered racist abuse for months yet have not
reported it to the police. When asked why, caseworkers
are often told “the police don’t take it seriously”. Our
experience of such incidents is that victims of race hate
crime tend to involve the police only when they cannot
take anymore. They may fear reprisals if they complain.
The drip-drip nature of daily racism also means it is
difficult to report every incident.

As a result, the perpetrators often go unchallenged.
New minority ethnic families moving in suffer the same
isolation and racism. The cycle of no-go areas continues
and the result is restricted housing opportunities for
minorities. The overwhelming majority of our service
users want to live in multi-ethnic communities with
diverse religious, cultural and dietary amenities. This is
because of the higher safety factor, whereby individuals
do not feel like visible targets or singled out in their
communities because of their colour, dress, culture or
language.

Our experience of underreporting is backed up by a two
year study by Glasgow University which found that up
to 80% of racist incidents are not being reported to
Strathclyde Police. The report identified a lack of trust
or confidence in the police as a major deterrent to
reporting amongst all communities, particularly in
deprived areas. On the other hand, Strathclyde Police
claims5 that ‘although racially aggravated harassment
and aggravated conduct have both increased since the
previous year, this may be explained by improved
confidence in the force’s ability to deal with this type of
offence and third party reporting’.

Looking Ahead
The Frontline Housing Advisory Service is funded by the
Big Lottery Fund, Lloyds TSB Foundation for Scotland,
the Cattanach Charitable Trust and the Scottish
Executive until 2008. A fundraising strategy will be
developed over the next 12 months.
1
2
3
4

We find no evidence to suggest that minority ethnic
communities have greater confidence in the police. We
do not believe that there are more confident victims,

5
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A detailed report on destitution can be found in the next chapter.
Strathclyde Police Annual Report
These figures do not include destitute asylum seekers. See next chapter.
One support worker there told us that they would rather not have clients from a visible
minority staying with them as ‘they may as well have one big target mark on their back’.
Strathclyde Police Public Performance report 2004-5

Destitute Asylum Seekers
Why we set up the service
As a matter of government policy a constant number of
appeals rights exhausted asylum seekers are having
their National Asylum Support Service accommodation
withdrawn and benefits stopped. They are evicted from
their homes, refused recourse to public funds or
homeless shelters and are unable to take up paid work.

•

One of our service users was later found to be only
15 years old. We had managed to find him
accommodation for two months whilst he waited
for section 4 support and processingof an age
dispute claim. It was only this accommodation that
prevented the client from rough sleeping.

Those who are lucky sleep temporarily in the living
rooms of fellow refugees who are putting their own
tenancies at risk as a result. Increasingly we have found
more and more destitute asylum seekers coming to our
office in an extremely agitated state and obviously their
mental health is being affected.

•

During this period, we know of 20 service users who
had been rough sleeping prior to presenting in our
office.

Outcomes
•

To respond to this new and very real humanitarian crisis,
our housing caseworkers workers and staff decided to
assume additional duties to provide information, advice
and practical, humanitarian support. We have identified
a need for basic food and shelter and small amounts of
money for essentials like toiletries and essential travel.
We have set up a Hardship Fund from which we provide
small amounts of money for food and pay for cheap
hostel accommodation. Due to restrictive legislation this
money must come exclusively from private donations
from individuals and community groups. 100% of the
money donated to this fund goes to destitute asylum
seekers. The Fund assists destitute asylum seekers at a
time of total crisis and when they have nowhere else to
turn. Our monthly budget for this is £1000. We have also
set up a database of people and groups who have come
forward to offer temporary shelter for those made
destitute within their homes. We provide some form of
assistance to every destitute asylum seeker who asks for
our help.
This work places a heavy responsibility and burden on
our staff and volunteers as it is all that stands between
a safe place to stay for service users or a night on the
streets or worse. There is a constant requirement for
fundraising for this work.

From the Destitution fund we distributed a total of
£9,290
Reason for support

Amount

General Assistance

£5805

Elderly

£440

Ill Health

£925

Pregnancy while destitute

£770

•

During this time we arranged for 25 service users to
be accommodated by volunteers on a temporary
basis. This was for various periods depending on
client needs and circumstances. Usually this would
last no less than two weeks, often far longer.

•

During a typical period of seven working days
31.01.06 – 08.02.06 our caseworkers spent a total of
11 hours and 10 minutes assisting destitute clients.

•

We have produced and updated a briefing pack for
advice givers which includes information on all
resources available to destitute asylum seekers in
Glasgow (that we know of). This is available from
our website and from the SRC website.

Statistics of those approaching our Destitution service
•

During April 05 – March 06 a total of 126 households
(mostly single men and women) from 28 different
countries presented to us as destitute.

•

35% of our service users approached us as destitute
whilst waiting for section 4, hardship support from
the Home Office to be approved and provided. At
times this has taken over 2 months.

•

23% of our service users had received financial
support from the Refugee Survival Trust,
administered by the Scottish Refugee Council.

•

7 of our service users approached having been made
destitute while pregnant. One of whom had not
eaten for some days, collapsed in our office and had
to be taken to hospital.

Ines is 27 years old from Congo. She fled horrific circumstances but was
refused asylum and, despite having committed no crime, was detained in
Dungavel House Detention Centre. She was then released only to find that
her NASS flat had been re-let. She was destitute. Ines was referred to us
by the Scottish Refugee Council when they weren't able to offer her any
more assistance. Due to the kindness of our volunteer 'hosts' we found her
accommodation for 2 months until she was accepted onto Section 4
accommodation. This was on the basis of an application for a High Court
Judicial Review. This judicial review required a Barrister which was outside
legal aid and cost £750. Positive Action in Housing helped her to access some
of this money. Sadly, this action was unsuccessful. Ines is struggling with the
stress of her situation but is still finding time to work as a volunteer to help
others. She has to report to Brand Street Immigration and Nationality
Directorate each week, and each week as she enters, her mobile phone is
removed and she doesn't know if she will be allowed to walk back out or
be detained. A new solicitor has agreed to act on her behalf which is her last
hope.
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Destitute Asylum Seekers

Refugee Aid Project

Testimony from a destitute client

April 2005 – March 2006

This is the testimony from a young lady from Zimbabwe
who suffers from multiple life threatening illnesses –
including diabetes and Lupins Disease. She was refused
asylum after having been taken straight from her
hospital ward for her substantive interview. An appeal
tribunal concluded that she could returned to
Zimbabwe as ‘although her illnesses are life
threatening, they’re not immediately life threatening’

During the financial year 2005 – 2006 the RAP assisted
6,740 people from refugee communities.
Service users were assisted through 2,056 separate visits.
This is the highest figure recorded so far in the three
years of the Project’s operation.

April 2003 – March 2006
She has been in the UK for 6 years, had no financial
support for 5 months, and had living outwith her NASS
flat for 4 months. In these four months only the
kindness of friends and strangers has prevented her
from being forced into rough sleeping. In these months
she has stayed in over 10 houses, flats and hostels, all
organised by Positive Action in Housing Caseworkers.
After this time she was eventually given Section 4
support where she now lives.

In total, over the three years of operation the RAP
assisted 17,775 service users in 5,796 visits. .
RAP use 2003 - 2006
8,000
6197
6,000

This is what she said:

6740

4,838

4,000

‘I think that although I would have no medication it
would be better for me to go to Zimbabwe. I’m getting
sicker staying here, if I stay here there’s no way it will be
ok for me. At home I will have no treatment but I will
always have a house to stay, I will have food. At least I
won’t be hungry and cold.

2,000
0

1757

2003/4

1983

2004/5

2056

2005/6

People assisted

4,838

6197

6740

Number of visits

1757

1983

2056

During this period we saw clients from over 60
countries, the most frequent countries of origin of
clients being Russia 12%, Pakistan 12%. DR Congo 8%,
Algeria 6%, Sri Lanka 5% and Iraq 5%

Even if I have to die there of the illness at least it will be
ok, there will be people there to bury me properly. If I
die here people would talk about it as if it were an
animal not a human being. They’ll just say it’s a dead
asylum seeker. To stay or go back is just the same. I’m
just killing myself. I’ve been through a lot”.

Over these years the vast majority of clients (87%) were
repeat visitors. This suggests a very high level of
customer satisfaction on the part of clients.

We reply on donations from individuals to pay for our
hardship fund. If you would like to make a donation,
please log onto www.paih.org. A complete list of those
who made donations is acknowledged at the end of this
report.

This was confirmed when we conducted a Client
Satisfaction Survey which found that 96% of clients
judged the project to be overall Very Good or Good.
98% of those responding judged the staff and
volunteers, to be Very Good or Good.
Volunteers working at the RAP include: Shahla
Mammadova, Olga Kugaevskaya, Khatira Muchtavoa,
Irina Hasanova, Danuta Nemyrovsky, Oxsana Telitsyna,
Andrea Hugill, Ludmilla Mammadova, Lyudmyla
Nemyrovska, Narzi Parki Maria Teresa de Fatima
Bernardo and Olga Moroz.
This project would not have been possible without the
hard work and dedication of these volunteers and staff.
Although funding for this project has ended, the need
for the refugee Aid Project still exists. We should like to
thank the RobertsonTrust and Lankelly Chase
Foundation for supporting the project during this time.

Zaituni, a destitute asylum seeker, volunteers at the refugee aid Project.
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Volunteering
Thanks to support from the Voluntary Action Fund,
from April 2003 to March 2006 Positive Action in
Housing was able to run a structured volunteer
programme, targeted at members of the BME and
refugee communities.

£45,242.10 respectively. This gives only a partial
indication of the impact made by the talents, skills,
energy and knowledge of our volunteers on our
organisation and our members of staff.
It can be difficult to design questionnaires which
capture the impact volunteering has had on the
volunteers. The most satisfying part of hosting this
programme has been having the privileged to be part of
the transformation in skills and outlooks of volunteers
whilst they have been with us. To give a taste of this we
have included the following case studies.

We built an environment within which volunteers can
flourish, where they feel valued and are given the
chance to develop to their potential. This development
comes through volunteers integration within our
workplace, undertaking important work in a flexible
manner which boosts volunteer’s esteem and their sense
of worth. Combined with work experience we provide
training which helps volunteers to find their own path
to employment, further training and study as they see
fit.

A single parent refugee from Somalia has volunteered
at our Refugee Aid Project and as a Casework Assistant.
She now works with a Voluntary organisation.

We think that there are some good indicators of the
positive impact on our volunteers and on the
organisation.

‘I was so scared when I first came to your office; I was
so worried that me and [my daughter] would become
homeless that my stomach felt sick all the time. You
helped me to get my home … where I have been happy
but it’s when I volunteered that I learned much more
and started to have a real life here. I love coming into
your office and feel so much at home, and part of your
family and your all part of mine. I thank God that I met
you all and hope that he will bring me to work with you
all again.’

During the last three years, of the 90 volunteers who
have left the volunteer programme 35 left to move into
full time employment, 14 left to begin full time
education, 11 left Glasgow, 9 moved to other voluntary
opportunities. 2 left due to pregnancy and 2 due to
family commitments. Sadly we lost touch with some of
our volunteers, often due to their asylum claims in the
UK being unsuccessful.

A refugee from Russia, volunteered with us for six
months. She is currently a Development Manager with a
community recycling project.

Most of the jobs attained were within the voluntary
sector with several being housing related i.e. with
Shelter Scotland, the West of Scotland Housing
Association and Ruchill Furniture Recycling Project.
Three of these jobs were with Positive Action in
Housing.

“This is my first time in a working environment. It feels
good to be useful and to be able to work. I like to be
useful and also to get the chance to see what goes on in
an office and a charity like this. It has helped with my
computer work, paperwork and working with people. I
feel so comfortable here, I’ve volunteered for 6 months
but it feels like years” and “The best thing about
volunteering has been meeting the people in the office,
learning to be confident and moving on into my job”.

In December 2004 the Volunteer Programme was
extensively praised by an Investors in People report. It
commented that the volunteer programme “provides a
lifeline to volunteers going through difficult periods of
their lives”. It went on to describe the programme as
“exemplar, from recruitment to support for people to
move on to the next phase in their life”.
When leaving our volunteer programme we ask
volunteers to complete a questionnaire assessing the
quality of their voluntary experience and suggesting
improvements. Throughout this feedback 84% rated
the programme as ‘Very Good’ and 96% rated the
training given as ‘Very Good’.

A refugee from Kosovo arrived in the UK as an
unaccompanied minor and came to us after he had
received refugee status and was working in three
simultaneous jobs, none of which were offering him any
sort of future. He worked as an Assistant Caseworker
with us for 9 months, we helped him access voluntary
work with a Housing Association before he joined a
housing officer training scheme with PATH.

We have conducted Volunteer Investment Audits which
found that in 2003-4 and 2004-5 PAiH received 3350 and
4775 hours of work from volunteers respectively. The
financial equivalent value of the work done by
volunteers in 2003-4 and 2004-5 was £40,426.88 and

“For my part I have been able to do voluntary work, and
gain work experience with Positive Action in Housing.
Personally this is the best difference that I have seen in
the time that I have been here.
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Volunteering
Before I worked with Positive Action in Housing I didn’t
really know anything about the job market in Britain, or
how organisations operate. I have taken the
opportunity to help people who were in the same
situation I was in as well as improve my skills and
experience. This has been a great help to me, and has
allowed me to grow as a person, increase my confidence
and move on into work where I really can contribute to
a better Scotland.”

Feedback was very positive with 2 0 % of attendants
rating the event as excellent, 7 0 % as good and 1 0 %
satisfactory. 8 0 % of attendants agreed that the event
gave them a better understanding of the issues
discussed and 2 0 % strongly agreed.
Comments included: ‘handouts were excellent’,
‘presentations and workshop on communication were
most interesting and relevant, but all the presentations
were interesting’, ‘Good range of speakers’.

Building Links

The project has brought additional benefits to Positive
Action in Housing. As a result of the project workers’
meetings with RSLs and BME community groups PAiH
has gained access to their networks and resources. It has
also increased our understanding of other agencies and
groups, given us insights into their problems and
priorities, and provided the opportunity to link with
these groups throughout all areas of our work. It has
also given us the opportunity to raise awareness of our
organisation and its services and delivered several vital
nomination agreements between us and RSLs.

With three year funding from the Lintel Trust, the
Building Links Project aims to assist Registered Social
Landlords (RSLs) to develop practical solutions to the
housing needs of people from BME and refugee
communities in partnership with communities and their
organisations.
A development worker, Sudabeh Moti, was recruited in
July 2005, to raise awareness of the project and
facilitate networking between both RSLs and BME
groups. The project was promoted to RSLs and received
an excellent response. We met 27 RSLs, analysed and
then reported on their needs and then adapted our
work to best support these needs and assist them to
overcome the barriers that they represent.

Another task for the Project was to build up the number
of BME organisations on our Scottish Ethnic Minorities
Directory. So far 30 additional BME organisations have
been registered onto the Directory. Many RSLs and not
for profit organisations use the Directory to target their
services at people from BME communities.

Looking ahead

From the Project’s survey of RSLs the main needs
highlighted were:
•
•
•
•
•

help in networking with BME & Refugee
communities within their area of operation;
increasing volunteering and job opportunities by
people from BME communities;
having allocations, racial harassment and equality
polices reviewed
needing interpreters
the need for people from BME communities to serve
on Management Committees

To address these needs the project hosted a networking
event attended by 13 RSLs. Although information packs
were provided covering the agencies present and
themes explored, the event was based on expert
presentations and workshops. These included;
Communicating Effectively - Miriam McKenna (West
Dunbartonshire Council), The Govan Experience Angela Gardiner (Govan Housing Association), Positive
Action for Training in Housing - Najimee Parveen,
Refuges and Asylum seekers as volunteers - Janvier
Nkurunziza (Refugee Time bank Project).
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•

Sudabeh left for a new post in Spring 2006. We wish
her the best in her future career. A new worker has
been recruited, Innocent Jakisa, through a
secondment from the Centre for Independent
Living. Innocent has extensive experience in
increasing equality of access to Registered Social
Landlords;

•

In 2007, the Project will further develop a ten point
plan for Registered Social Landlord to enable them
to increase overall participation by people from BME
communities on a practical level;

•

The Project will also focus on facilitating greater
contact
between
BME
organisations
and
communities and Registered Social Landlords.

Housing Information &
Training Service
We would like to take this opportunity to kindly thank
HomePoint, especially Eleanor Clark and Judi Reid, for
their support and assistance.

The Housing Information & Training Service was set up
to improve the standard of housing information and
advice provided to minority ethnic & refugee
communities. This project was funded by HomePoint
for three years and headed by Kam Kaur, the
Development Officer.

Policy Matters

In September 2005, HTS funding came to an end,
however over its lifetime the project achieved:
•

•

A partnership agreement between Positive Action in
Housing and Communities Scotland has allowed us to
create a new position of Head of Policy for 2006 – 2007.

173 n e w f o rm a t a n d i n f o r m a l c o n t a c t s were
made and added onto the Scottish Ethnic Minorities
Directory database

Responsibilities will include:
•

Kam involved herself and n e t w o r k e d with a diverse
range of organisations in a number of ways such as
through training events; information sessions; and
networking events.

•
•

•

•

An i n f o r m a t i o n s e s s i o n w a s o r g a n i s e d and
aimed at housing providers; and advice agencies
bringing together 25 different agencies.

•
•
•

100 different organisations were brought together
via training and other events. This helped p ro m o t e
s t ro n g e r w o r k i n g l i n k s between organisations;
housing providers and community based groups –
giving them all an opportunity to network with one
another and share their expertise and information.

•

A h o u s i n g o p t i o n s w e b s i t e was compiled and set
up as a link onto the Positive Action in Housing
website.

•

A h o u s i n g re s o u rc e p a c k was compiled for advice
workers in Scotland as a helpful tool when giving
housing information and advice.

•

A h o u s i n g o p t i o n s m o r n i n g was organised to
improve, build & expand their basic awareness in
housing issues; encourage networking amongst
housing agencies; and discuss and raise any housing
related queries, concerns or questions that they may
have.

•

Tr a i n i n g c a l e n d a r was devised for local community
groups; housing workers; and advice agencies
throughout Scotland offering training on issues such
as racial harassment; equality; fundraising; domestic
abuse; human rights; performance management;
and working with asylum seekers & refugees.
Statistics gathered from training evaluation forms
stated that 75% found training increased their
knowledge and 77% were interested in follow up
training.

Providing agreed policy responses that progress the
objectives of Positive Action in Housing.
Establishing a policy development process within
PAiH.
Implementing a Service Level Agreement between
PAiH and Communities Scotland.
Supporting the work of the Director.
Ensuring the effective delivery of PAiH’s ‘Building
Links’ project.
Putting in place a funding plan for the continuation of
the post.

Positive Action in Housing will act as an information
resource to Communities Scotland in relation to the
equalities agenda including housing information and
advice needs of ethnic minority and new migrant
communities assist Communities Scotland in influencing
the equalities agenda within local authority strategies
such as homelessness, housing information and advice and
local housing strategies.
Work will also include: overseeing the production of a
Best Practice Racial Harassment Guide along with
consultants; establishing a Policy Sub-Group of PAiH’s
Management Committee which will establish the strategic
direction of PAiH’s policy responses; providing supervision
and support to project officer of the ‘Building Links’
project; working with colleagues within PAiH on relevant
areas of our work i.e. information gathering, client
research and website development.
October 2005, Euan
Girvan,
teacher
at
Drumchapel
High,
comforts Saida Vucaj
during a live link up at
the Scottish parliament
to Albania, a few days
after she and her family
were dawn raided,
detained then deported.
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Room Hire
Our offices in West George Street are in a central
location. Our boardroom and break out rooms can be
hired out for meetings and training sessions.

maximum of 100 words. All profits from QuickMail go
towards our charitable activities.
You can contribute an item for the News, Jobs or Events
sections of QuickMail. Just email: quickmail@paih.org
with your text and invoice details, if required. Copy
deadline is Thursdays 12 Noon.

A new development is that PAIH is now a wireless
hotspot so that visitors can connect from their own
laptops to the internet as well as workplace computers.
Below is a list of some of the organisations who have
used our boardroom for meetings, training, workshops
and information sessions.

Multifaith Wallplanner

Chartered Institute of Housing
Clydebank College
Communities Scotland
Glasgow Council on Alcohol
Glasgow Women’s Aid
Human Rights Scotland
PATH Scotland
Scottish Women’s Aid
UVAF

Every year we produce a multi faith Wallplanner. This is
extremely popular with advertisers as well as our
supporters!
The Wallplanner helps organisations to plan events and
activities throughout the year taking into consideration
the main festivals of various faiths. The income we
generate from advertising provides an important source
of income. Thanks go to the following for supporting
the 2006 planner:

Our rooms are equipped with a range of facilities to suit
your requirements:
•
•
•
•
•
•

Wireless hotspot!
TV/VCR
Overhead/ Slide Projectors and Flip Chart
Refreshments (teas, coffees, biscuits) cost an extra £1
per person
Catering to suit your diet at additional cost
Disability access

Abbey Chemist, Albyn Housing Society Ltd, Alpha
Interpreting Services, Anniesland College, Barkers
Scotland, Barony Housing Association, Black Community
Development
Project,
Change
Agency,
Clackmannanshire Council, Communities Scotland,
Cumbernauld Housing Partnership, Disability Rights
Commission, Elderpark, Enquire, Ethnic Enable, Fife
Council, Glasgow City Council, Glasgow Housing
Association, Hillcrest Housing Association, Horizon
Housing, Hunters Hall Housing Co-op Ltd, Kingdom
Housing Association, Learn Direct Scotland, Link Living
Limited, Lochfield Park Co-operative, Loretto Housing
association, Mohammed Sarwar MP, NHS, North
Lanarkshire Council, Paragon Ensemble, Partners for
Inclusion, Path Scotland, Princes Trust, Radio Awaz,
Rosemary Byrne, Rosemount Lifelong Learning, Roshni,
Sanctuary Scotland Housing Association, Scottish Co-op,
Sense Over Sectarianism, SFHA, Shakti Women,
Southside Housing Association, T & G Scotland, The
Initiative, Tollcross Housing Association, Trust Housing
Association, Unison, Unity Enterprise, University of
Strathclyde, Volunteer Centre Glasgow, Volunteer
Development Scotland and West Lothian Council.

To book rooms at Positive Action in Housing, just call
Kam or Jamie on 0141 353 2220 or email
home@paih.org

QuickMail
QuickMail is a weekly email bulletin of news, jobs,
events and training aimed at workers and volunteers
within the voluntary sector, BME organisations, refugee
agencies, equality organisations and social housing
providers.
It has the largest and most diverse and socially conscious
subscriber list in Scotland - over 12,000 subscribers with
a weekly circulation of over 40,000. Subscribers often
forward news, events and jobs to their service users by
email, print outs, on noticeboards and by word of
mouth.

The wallplanners were distributed to all black &
minority ethnic groups, councils, Registered Social
Landlords, housing providers, the voluntary sector, our
members as well as charitable trusts and others who
fund our work. Additional copies are available at a cost
of £10 each. To buy a copy or place an advert in the 2007
Wallplanner just email home@paih.org

QuickMail is ideal if you want to advertise jobs, news or
services. Job adverts cost £100 each (free to members)
while news and events listings are free up to a
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Website
The Positive Action in Housing website received 73,000
visits in the last 12 months (58,463 visitors in 2005).

•
•
•
•

The website is used to share news, information and
resources with the not for profit sector, social housing
providers, minority ethnic and refugee groups as well as
individuals with an interest in equality, human rights
and social inclusion.

•
•
•
•
•
•

During 2006, our website was accessed by people and
organisations in 33 countries around the world,
including: USA, United Kingdom, Canada, Germany,
Albania, India, Australia, Slovak Republic, Singapore,
Fiji, Italy, Brazil, New Zealand, Spain, Japan, Poland,
Portugal, Seychelles, United Arab Emirates, Chile, China,
Cyprus, France and Ireland.

•
•

Scottish Ethnic
Minorities Directory

•

The directory Scottish minority ethnic organisations is
available online at www.paih.org and in print version. It
is updated regularly and includes almost 500
organisations across Scotland. Users of the directory can
download the directory in label format. A 2007 version
will be published later this year. To ensure your
organisation is included in the new directory please
email home@paih.org .

The Scottish compact for the voluntary sector
Death of Judith Tankel, committee member
The Scottish Executive’s race policies
The conditions and treatment of economic migrants
from EU accession states
The treatment of children at Dungavel Removal
Centre
Race hate crimes as a result of the London bombings
Home Office refusal to stop dawn asylum raids
Tagging of asylum seekers
Slave labour and undocumented workers
Detention and deportation of Pastor Daly, the
inhumane way in which the Vucaj children were
deported by the Home Office from Scotland after
five years settled here,
The deportation of the Ahmed family who were
removed without one of their children;
The destitution crisis facing failed asylum seekers
unable to return to their countries of origin
The scandalous use of detention for asylum seekers
who have committed no crime, and the use of
detention in Scotland by the Home Office to sever
ties between detainees and their families and
support networks.

Over the years, Positive Action in Housing has become
renowned for campaigning tirelessly against racism,
xenophobia and inhumane asylum policies. Our workers
have an excellent track record for challenging injustice
and abuse. We have utilised our extensive press contacts
as well as disseminating information and campaigns to
over 12,000 subscribers who support our work.
Inevitably, our high profile in challenging xenophobia
and attacks on refugee communities has meant our
workers receiving abusive and racist hatemail and in
some cases being personally attacked by rightwing
tabloids and some politicians for highlighting the
inhumane treatment of refugees. However, we are
determined never to be bullied into silence and will
continue to highlight the injustices faced by some of the
most vulnerable and disenfranchised people in our
society.

Staying in the news
Throughout the year we kept the media informed
about our work and contributed to TV, radio and
newspapers, local and national. In 2006, our work
generated over 80 newsprint articles in the following
newspapers: The Express, The Herald (Glasgow), The
Sunday Herald, Morning Star, Mail on Sunday (London),
Evening Times (Glasgow), The Guardian (London) - Final
Edition, Sunday Express, The Mirror, Sunday Times
(London), The Times (London), The Big Issue, The
Observer, Sunday Express, The Scotsman and the Daily
Mail. We also highlighted campaign issues arising from
our work on local and national TV and radio.
During the year, our work was commented on
favourably by Tom shields, Sunday Herald columnist, in
relation to destitute refugees in Scotland, and by
Jeremy Corbyn MP concerning the scape-goating of
asylum seekers in the mainstream media.
We
commented on the following:

Mohammad Asif, refugee, with a
poster that says “asylum is not a
crime, it is a fundamental human
right” November 2005
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Organisational analysis

Recruitment &
Selection Analysis

Positive Action in Housing is diversely represented at all
levels of the organisation. This diversity helps us to put
the needs of minority ethnic and refugee communities
at the heart of the organisation, and translate these
needs from a user led perspective into innovative
projects. (Ethnic origin of our clients is covered in detail
under Casework and Refugee Aid Project). We firmly
believe that the needs of everyone in the community
are addressed best when 'everyone in the community' is
represented at every level of the organisation from
management to service-users.
•

53% of the management committee are of minority
ethnic backgrounds
56% of workers are of minority ethnic backgrounds
88% of volunteers are of minority ethnic
backgrounds

•
•

•

During the year we advertised & recruited for 6
posts.

•

Recruitment adverts were placed in The Big Issue
and Quickmail. The latter has been particularly
effective in attracting minority ethnic & refugee
applicants and those with a background in the
housing or voluntary sector.

•

132 people requested job application forms for the
posts of: Caseworker, Development Officer,
Administrative Manager and Administrative
Assistant. 75 people applied for jobs. A total of 32
were interviewed and out of this 6 were successfully
recruited.

•

All our posts are now advertised with downloadable
application packs, therefore it will be more difficult
to assess how many people apply for jobs. However,
the advantage is that application forms are easier to
access.

Diversity at all levels: 2006

18
16
14
12
10

minority ethnic
white

8
6
4
2
0
committee

staff

volunteers

Ashraf Sultana Khan 40, is a single parent with three children. After
enduring domestic violence for some years Ashraf and her children fled
their home and presented as homeless to East Renfrewshire council. They
were provided with hostel accommodation initially and were then made
two offers of permanent accommodation. These were in areas where she
was scared to live as she feared racial harassment and further violence.
Private rented accommodation was beyond their financial reach. Ashraf and
her family were forced to live with relatives in overcrowded conditions as
East Renfrewshire Council judged that it had discharged its duty to them in
making these offers and refused to help the family further. Although glad
to have escaped domestic violence the family struggled in their new,
overcrowded living arrangements. Our caseworker intervened and found
her a place to stay in Hemat Gryffe Womens' Aid, a culturally sensitive
refuge for families escaping domestic violence, on a temporary basis.
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Membership Analysis
Positive Action in Housing depends upon a diverse and
large membership base. Membership is open to minority
ethnic and refugee groups, housing providers, local
authorities, voluntary organisations and individuals who
support Positive Action in Housing's aims and objectives.
MEMBERSHIP BENEFITS INCLUDE:
Free weekly adverts in QuickMail; Free advice and
reviews of policies affecting minority ethnic and refugee
communities; Access to our database of interpreters;
free Scottish Ethnic Minorities Directory and multi-faith
wall planner; free Publications and annual report;
discounts on training and advertising; invitations to
events; Annual Report; and the opportunity to elect the
Executive Committee at the Annual General Meeting.

Scots protest against dawn raids on asylum seekers – october 2005

In 2005, our members contributed 14% of our total
income (14% in 2005). The total membership currently
stands at 197 (202 in 2005).
Below is a breakdown of the various membership
categories. A complete list of all our members can be
found at the end of this report.

Dawn candlelit vigil at Home Office. December 2005

Sheikh Ahmed is 46, a refugee of Pakistani origin and lives with his wife,
three sons and daughter. In 2005 he became a victim of racially motivated
arson while living in privately rented accommodation. All their belongings
and valuables were destroyed in the fire which wrecked their house and
forced them into homelessness. The family were provided with temporary
accommodation by Glasgow City Council, however, this was in extremely
overcrowded Bed and Breakfast accommodation where they faced regular
racial harassment by other residents. This experience compounded the
trauma of the arson attack. Incredibly, they were actually accused by their
housing officer of deliberately starting the fire themselves. Our caseworkers
intervened to represent the client and defended them against these
accusations. After much difficulty an offer of a temporary flat was made to
the family in Pollok. The family however became victims of racial
harassment there once again. Our caseworkers liaised with the Community
Police Officers and the Community Casework Team to get a suitable move
out of the area as soon as possible. However, due to a shortage of three or
four bedroom accommodation close to the children's school this took
considerable time. Their experiences of arson, racial harassment and
unsuitable housing have taken a heavy psychological toll on the family,
causing Mr Ahmed and his wife to develop mental health problems. In
desperation at the continuing wait Mrs Ahmed decided to move with her
daughter to small private rented accommodation near the rest of the family.
The shortage of large apartments in Glasgow has, as with many other
families, worn this family down and ultimately forced them to split until a
suitable offer can be made.

If you or your organisation is interested in taking up
membership, you can find out more at www.paih.org
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Where does our money
come from?
The director is responsible for fundraising and reports to
the finance sub committee.

We should like to thank the 50 organisations and
groups who gave grants or donations to our work in
2006: Almond Housing Association, Big Lottery Fund,
Camcorder Guerilla Collective , Cattanach Charitable
Trust , Communities Scotland, Community Infosource
Limited , Cosgrove Care, D.C. Thomson & Company Ltd ,
Darroch Charitable Trust, Dungavel Befrienders Group,
FBU, Flourish House, Friends of the Refugees Ayrshire,
Gemmell Bequest Fund , Gillian Neish Associates,
Glasgow Unitarian Church, GMB Scotland, Goldsmiths
Company, Homelessness Partnership, Hugh Frazer
foundation, Inchrye Trust, Iona Community, Iona
Community Central Edin Family Group, James weir
foundation, JTH Charitable Trust, Justice & Peace
Scotland, Kennyhill Bequest fund, Lankelly Chase
Foundation, Leigh Charitable Trust , LintelTrust, Lloyds
TSB Foundation, M V Hillhouse Trust , Maclay Murray &
Spens, Aberdeen Society of Friends, Miss ME Swinton
Charitable Trust, mitchell roberton, Morris Furniture
Group , Muslim women & Family Alliance(
N.Lanarkshire), NUJ, Renfield Street Trust, Robertson
Trust , Scottish Executive, Scottish Executive, HomePoint,
Communities , Scottish Region of the Fire Brigades
Union, Souter trust, St Vincent de paul, T&G Scotland,
Unison Scotland , Unison South Lanarkshire and UVAF.

A regular fundraising programme is essential if we are
to continue existing work and develop new projects.
Potential projects must be thoroughly researched and
costed. Monitoring frameworks must be set up and
funders kept in touch with progress.
In 2006, there was a modest increase of £4,411 in our
overall income. 75% of all our income was from grants
and donations. 25% of all our income is raised from our
own sources, i.e. Affiliations, Advertising, Interest and
QuickMail. 2005 saw a small drop in income from
Quickmail, training, boardroom hire and publication
sales. These are areas we will attempt to improve on in
2007. However, there was big increase in income from
grants/donations, and advertising..

Finally, we wish to thank the hundreds of individuals
who gave donations to our work. A list of those who
gave a donation is listed at the end of this report.

Marina 45, her husband and two children arrived in the UK from Estonia in
2001 to claim asylum. In May 2004, due to Estonia's accession into the
European Union, she was permitted to stay and work in the country.
However, due to a dispute over his nationality, her husband is still in a legal
limbo and is not allowed to work. Marina supports her family by working in
a restaurant. Due to the change in circumstances the family was evicted
from their NASS flat and made homeless. As with anyone else with a legal
right to be in the UK, they presented themselves as homeless to Glasgow
City Council who accepted their homelessness, agreed that they were in a
position of priority need but refused to provide them with any temporary
accommodation stating that they cannot be defined as being habitually
residence in this country; despite having been here for more than two years.
Marina and her children have been forced to stay on the floor of friend's
houses, often moving as to not pose too much of a burden. The stress of this
has had a detrimental effect on Marina and her family, causing disruption to
her children's education at a vital time. EU nationals from accession states
do have limited housing and social welfare rights. However, with the help
of Shelter we challenged the City Council's decision in this instance and the
family has finally been provided with temporary accommodation. We are
now helping her to apply to several housing associations in order to secure
permanent 4 apartment accommodation for her family.

Dawn candlelit vigil at Home Office, December 2005 with Rev
David McLachlan, Rev Brian Owen, together with Jamie McGrigor,
Conservative MSP
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Income and Expenditure Account
for the year ended 31 March 2006
INCOME

2006

2005

£

£

245,027
14,332
7,825
5,637
47,085
5,350
1,678
1,282
29
_______
328,245

245,016
11,720
4,079
4,572
46,723
5,922
1,840
2,911
1,051
_______
323,834

2006

2005

£

£

Wages and salaries
169,885
Employer's NI contributions
15,308
Staff pension costs
2,370
Training and consultants' fees
2,520
Rent, rates and insurance
30,879
Heat, light and cleaning
5,605
Printing and promotional
literature
9,901
Stationery and photocopying
2,489
Meeting and travel costs
11,069
Evaluation fees
5,699
Publications, subscriptions and
advertising
1,885
Postages
3,001
Telephone, fax and internet
6,871
Equipment maintenance and
IT costs
2,253
Leasing costs
4,296
Legal and professional
1,565
Bank charges
164
Donations
9,290
Recruitment costs
638
General expenses
730
Depreciation
2,918
Audit
2,409
AGM and Trustee meetings
1,728
________
Total expenditure
293,473
________

179,501
15,655
2,888
5,073
31,903
3,970

Grants and donations
Wall planner advertising
Annual report advertising
Interest received
Affiliations
Quickmail income
Training income
Board room hire
Sale of publications
Total income

EXPENDITURE

Surplus for the year

£ 34,772
________

7,368
2,900
9,246
1,605
3,055
5,776
7,751
5,177
2,309
323
8,740
462
2,951
2,291
1,446
________
300,390
________
£ 23,444
________
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Management Committee,
Staff, Volunteers
Association, Centre for Human Ecology, Centre for
Scottish Public Policy, Cernach Housing Association,
Chartered Institute of Housing, Children in Scotland,
Church of Scotland Board of Social Responsibility,
Clackmannanshire Council, Communities Scotland,
Cordale Housing Association, Cube Housing
Association, Darnley Street Family Centre, Dunbritton
Housing Association, Dunedin Canmore HA, East
Ayrshire Local Branch of Unison, East Dumbartonshire
Council, East Dumbartonshire Ethnic Minority Forum,
East Renfrewshire Council, Elderpark Housing
Association, ELREC, Employers in Voluntary Housing,
Enable, Equal Opportunities Commission, Equality
Network, Ethnic Minority Enterprise Centre, Falkirk
Council, Fife Womens Technology Centre, Forgewood
Housing Co-op, GARA(Glasgow Anti Racist Alliance),
Garrion Peoples Housing Co-Operative, GHA, Glasgow
Council for the Voluntary Sector, Glasgow ESOL Forum,
Glasgow Homelessness Network, Glasgow Womens
Aid, Glasgow Women's Library, Glen Housing
Association, Grampian Housing Association, Health in
Mind, Help the Aged, Hemat Gryffe Women's Aid,
Hillcrest Housing Association, Home in Scotland, Home
Start Glasgow South, Horizon Housing Association Ltd,
Hunters Hall Housing Co-op Ltd, Immigration Advisory
Service, International Centre, Iona Community Charity,
JST Services, Kendoon Housing Association, Key
Housing Association, Kingdom Housing Association Ltd,
Kingsridge Cleddans Housing Association, Lanarkshire
Housing Association, Leonard Cheshire Scotland, Link
Group Ltd, Lister Housing Co-op, Lochaber Housing
Association, Loreburn Housing Association, Loretto
Housing Association, Lorne Housing, Manor Estates
Housing Association, Margaret Blackwood Housing
Association, Maryhill Community Health Project, Media
Co-op, Medical Foundation for the care of victims of
torture, Moray Council, Muirhouse Housing
Association, Muirneag Housing Association,
Multicultural Elderly Care Centre, Multicultural Welfare
Project, Neish Training, New Gorbals Housing
Association, Nisus Scotland, North Ayrshire Council,
North Glasgow College, North Glasgow Housing
Association, North Lanarkshire Council, Oak Tree
Housing Association, Old Town Housing Association,
Ore Valley Housing Association, Ormiston People's
Housing Co-op, Oxfam, PATH Scotland, Pauline Brown
Associates, Pentland Housing Association, Perth and
Kinross Council, Perthshire Housing Association,
Pineview Housing Co-op, Port of Leith Housing
Association, Primary Care NHS Trust, Prospect
Community Housing, Quarriers, Reach Community
Health Project, Red Road Women's Centre,
Renfrewshire Council, ROSHNI, School of Law,
University of Glasgow, Scottish Afghan Society, Scottish
Council for the Single Homeless, Scottish Veterans

Management Committee
Chair: Najimee Parveen (Positive Action Training in
Housing), Vice Chair: Linda Douglas (Edinburgh
Association for Mental Health), Company Secretary:
Robina Qureshi, Treasurer: Philip Tompkins, Andrew
Cowan, Ashok Sehgal (Home in Scotland), Dave Le
Sage (Access Apna Ghar HA), Dr Henry Tankel (Arklet
HA), Ghzala Khan (Ethnic Minority Enterprise Centre),
Jelina Rahman (GARA), Kofi Tordzro (East Renfrewshire
Council), Lucinda Broadbent (Media Co-op), Michael
Collins, Mohammad Asif (Scottish Afghan Society),
Mohanjit Singh (Port of Leith Housing Association), Rev
Dr Iain Whyte (Iona Community), Sheila Arthur,
Stewart Petrie (Multicultural Elderly Day Care Centre).

Staff
Director:
Administrative Manager:
Head of Policy:
Development Worker:
Project Manager:
Elodie
Caseworkers:

Training Manager:

Robina Qureshi
Kam Kaur
David Reilly
Innocent Jakisa
Sraboni Bhattacharya
Mignard
Iain Mcintyre Chisholm
Rabia Ghazanfar Qureshi
Vacant

Volunteers
Joanne Goodwin, Sheetal Venugopal, Ines Oumba,
Tiger Wu, Louisa Toland, Natalia Evdokimova, Aline
Nsabimana, Vivian Zhang, Elena Evdokimova, Lyudmyla
Nemyrovska, Danuta Nemyrovsky, Zaituni Mohammed,
Oxsana Telitsyna, Ludmilla Mammadova, Irina
Hasanova, Narzi Parki, Maria Teresa de Fatima
Bernardo

Our Members 2006
Access Apna Ghar Housing Association, Albyn Housing
Society, Amina - The Muslim Women's Resource Centre,
Angus Council, Antonine Housing Co-operative,
Ardenglen Housing Association, Argyll and Bute
Council, Housing Services, Arklet HA, Ayrshire Housing,
Barnardos, Barony Housing Association, Black
Community Development Project, Blue Triangle
(Glasgow) Housing Association Ltd, Blythswood
Housing Association, Bridges Project, Cadder Housing
Association, Cairn Housing Association, Capital City
Partnership, Care and Repair Forum Scotland, Castle
Rock Edinvar HA, Cathcart and District Housing
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Management Committee,
Staff, Volunteers

Heartfelt Thanks…
… to the following who actively supported our
humanitarian work during 2006 and made a difference
to the lives of many vulnerable individuals:

Our Members 2006 (cont’d)
Housing Association, Scottish Women's Aid, Sense
Scotland, Shakti Women's Aid, South Ayrshire Council,

The following individuals who gave a donation to
o u r h u m a n i t a r i a n w o r k : A Dawid, A M Bremner, A T
Rees, Ailsa Watson,
Ainsworth, Alan Wilkie, Alanna
Macpherson, Alastair Christie, Alison Davis, Alison
Gowdy, Alison Peebles, Alistair Dickson, Allison
Brisbane, Amy Nicoll, Amy Watts, Andrew Johnson,
Andrew Oldham, Andrew T Gordon, Andrew Weir, Anil
Gupta, Anna Fyfe, Anna Ritchie, Anne Collis, Anne
Meikle, Barbara James, Sir Bernard Crick, B H Plassman,
Billy Singh, Brian Martin, Brian Scott, Brooke Bolander,
Bryan Healy, C Anderson, C Ince, C J Malster, Catherine
Reid, Catherine Blundell, Catherine Eschle, Catherine
Hope, Catherine L Mcgee, Cathie Wright, Catriona
Mason, Celia Mckenna, Celia Wallace, Chloe H Stewart,
Chris Cann, Christine Cook Cann, Claire Mccann,
Clementine Sandison, Colin Mackillop, Colin Mcgavin,
Colin Turbett, Cora Bissett, D Wilkie, Danielle Mcgarvey,
David Goldberg, David Johnson, David Le Sage, David
Maguire, David Maxwell, David Mcansh, David Mckay,
David Sutherland, Denise J Miller, Denise Montaque,
Dennis A Canavan, Diane Anderson, Doreen M
Hollywood, Douglas Hughes, Dr Douglas Small, Dr M J
Cloonan, Dr Margaret Kirkwood, Dr Muttahera Wyne, E
V Stone, E Z King, Eileen Young, Eilidh Lane, Elaine
Conway, Elizabeth-Ann Bonnar, Ellie Conway, Emily
Crowley, Emma Aeppli, Emma Miller, Esther Walker,
Euan Girvan, F R Mcinnes, Farid Mallick, Fergus Mcinnes,
Fiona Montgomery, Frances Corr, Fraser Smith, Gareth
Harper, Gary Mclean Quinn, Geraldine Mogan,
Geraldine Smyth, Geri Smyth, Gerrard Loughery, Ghizala
Avan, Gillian Wilson, Gordon Hay, Grace Buckley,
Graham Connelly, Gregory Sinclair, Helen Carson, Henry
Tankel, Hina Sheikh, I J Finlay, Iain Radcliffe, Iain Smith,
Iain Whyte, Ian Mcintosh, Isabel Stainsby, J Robertson, J
C Dargie, J E Ferguson, J K Collard, J Lindsay, J M
Mcmillan, J Preece, J R Lewis, J R Porter, James Oswald,
Jan Moran, Jane E Gray, Jane Gray, Jane Herbstritt, Jane
Meagher, Janice Morgan, Janvier Nkurunziza, Jean
Inglis, Jean Mackenzie, Jean Swinbank, Jeff Alderson,
Jenifer Ross, Jenny Svanberg, Jo Haythornthwaite, Jo
Orr, Joan Weir, Johanna Young, John Arthur, John
Dickie, John Humphreys, John Mcmorrow, John Porter,
Jonathan Shenfield, Joseph Bryce, Judy Byrne, Julie
Henderson, Julie Wilson, Karen Jackson, Kate Alexander,
Kathleen Finlay, Kathy Harden, Kay Goodall, Keith Best,
Keith Reader, Kelly Mason, Kenneth Imrie, Kevin
Pilkington, Laura Dargie, Laura E Jones, Laura Mustian,
Lianne Hackett, Linda Mcmahon, Linda A Shanahan,
Linda Douglas, Linda Fabiani Msp, Linden Stables, Lisa
Mccaffery, Live Johnsrud, Lorna Martin, Lorraine Barrie,
Lorraine Mclaren, Louisa Silverside, M A Read, M Davis,
M Green, Mae Shaw, Ma'en , Maeve Wightman, Maggie

Southside Housing Association, Stirling Council, T&G
Scotland, "Taleem Trust, Connectivities Project", TC
Young, TGWU Housing Associations and Co-ops Branch,
The Centre for Independent Living in Glasgow, The
Initiative, Thistle Housing Association, Tighra, Tollcross
Housing Association, TPAS, Trust Housing Association,
Unison Scotland, University of Stirling, Victim Support
Scotland, Voluntary Arts Scotland, Volunteer Centre,
Volunteer Development Scotland, West Glasgow
Against Poverty, West Granton Housing Co-op, Wing
Hong Elderly Group, Women's Support Project,
Woodlands Youth Initiative, Y Work With Refugees, Y
Work with Volunteers, Youth Counselling Services
Agency, YWCA Roundabout Centre, Zarina Majid, Vicky
Grandon, Aneela McKenna, Ghizala Avan, Donna
McDowell, Pat Bracken, Manish Subhash Joshi, Shabir
Akhtar, Rukhsana Akhtar, Tisha Shaw, Akram Tahir,
Wendy Blazyca, Jasminder Kaur, Mairi Brown, Sarbjit
Kaur, Chris Oswald, Christopher Homfray, Janice
Fawkes, Morayo Scanlan, Janat Begum, Shamshad
Akhtar, Irshad Malik, Jaskooner Singh, Sheila Arthur,
Pauline Usher-Purves, Carol Cairney, Ahsan Khan, Zahid
Deen, Roti Scanlan, Nusrat Tahir, Furrah Arshad, Philip
Tompkins, Michael Collins, Euan Girvan, Andy Egan,
Sheila Arthur, Nick Ronan, Azmina Scott Ali, Angela
Collins, Raymond Gerard, Iain Whyte, Bob Thomson,
Elinor Kelly

Calling for an asylum amnesty at the Scottish Parliament,
October 2005: Peter Mullan, Paddy Joe Hill, Robina Qureshi
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Heartfelt Thanks…
Kitenge Kabeya, Aline Nsabimana, Florence Touvet,
Kasim Karim, Sai Said, Mario Kolberg, Azmina Scott - Ali,
Marie Louise Kanyange, Soon Yi Ablett, Zhila Faraji,
Sardar Suliman, Adam Arif, Saleem Salih, Sardar
Suliman, Remigius Otira, Abdullah Spingher, Faisal
Yusuf, Saeed Ahmed, Abdullah Spingher, Porina
Marinicheu, Natalia Evdokimova, Helena Cerenja,
Ahmed Abdi, Abdilahi Sharif, Iman Salah Omar,
Mohammed Ibrahim, Ceyda Turkaslan, Farida Bano
Sehgal, Rozina Mohammed, Saleem Mall, Nabeela
Kausar, Mohammed Salim Noor; t h e f o l l o w i n g
a g e n c i e s / o rg a n i s a t i o n s w h o s u p p o rt e d o u r w o r k
b y g e t t i n g i n t o re f e r r a l / n o m i n a t i o n a g re e m e n t s
i n 2 0 0 5 - 0 6 t o re h o u s e o u r s e r v i c e u s e r s : Dave Le
Sage and Kirsty Wichary (Access Apna Ghar), John
Cameron (Copperworks Housing Co-operative),
Campbell Kinloch
(Cumbernauld
Housing Partnership), Rohini Sharma (Trust/Bield and
Hanover Housing Association), Jennifer Simon
(Margaret Blackwood Housing Association) a l s o t h e
f o l l o w i n g w h o s u p p o r t e d o u r w o r k g e n e r a l l y : Alex
Loban & family, Alison Davis, Allison Taudevin, Andrew
Johnson, Andrew & Sheila Robertson, Bernard
Ponsonby, Tom Gordon, Colin Hann, Revd. David
McLachlan, Davie McKay, Martin Sime (SCVO), Malcolm
Chisholm MSP, Sandra White MSP, Doug Aubrey, Gareth
Harper, George Galloway MP, Ian & Jenni Lowe, Ibby
Qureshi, Inego gilmore (Observer), Imran Khand (Picsel
Technologies), Jelina Rahman, Paddy Joe Hill, Kathleen
Marshall (Children’s Commissioner), Susan Dunlop and
Olga Moroz (Ruchhill Furniture Project), Tim Cowan
(Citizens Advice Bureau), Joe Bryce (Legal Services
Agency), Housing & Section 4 Team (Scottish Refugee
Council), Aillie Doyle (Shelter), Angela Gardiner (Govan
Housing Association), Jamie McGrigor MSP, Lord Neil
Davidson QC (Advocate General), Linda Fabiani MSP,
Louis Julienne, Louise Welsh, Gulzar Qureshi, Lynn
Malone, Manish Joshi, Marcello Mega, Margaret Woods,
Marie Olesen, Matthew Berlow, Michael Lennon (GHA),
Mick Conboy (Consultant), Peter Mullan, John McAllion,
Mohammed Sarwar MP, Margaret McCafferty,
Shamshad Akhtar, Osama Saeed, The community of
Kingsway, Drumchapel High School pupils, Phil
Cunningham, Pjeter Pacani & others in Tirana, Albania,
Rahina Hacioglu, Riffit Qureshi, Riz Cairns, Robin
Harper, Sanjeev Kohli, Tom Harrigan, ‘Uncle’ Tom
Johnstone, Wendy Blazyca, Zahid Deen, Marie Olesen,
Doug Aubrey of AUToNOMi.

Margaret Lilly, Marion , Mark Marandola, Mark
Roland, Martin Axford, Martin Goka, Mary E Donald,
Mary G Mcbride, Mary Goodman, Mary Marcos, Mary
Mcbride, Maureen Anderson, Maureen Brough,
Melissa Sutherland, Mercy Yaor, Michael Tornow,
Michelle Lowe, Mike Jempson, Mike Murray, Molly
Mcgavigan, Morag Jones, H Jean Mackenzie, S J
Robertson, V J Nias, Muriel Mackenzie, N.A. Mericle,
Naheed Asghar, Najimee Parveen, Nazim Merchant, Neil
Hughes, Nick Forrest, Nick Bard, O J Lancaster, Oliver
Robertson, Olivia Drennan, Pam Currie, Pamela Page,
Paul Burke, Paul Laverty, Pauline Donald, Penny
Waterhouse, Peter Lavelle, Prof Dave Hill, Prof Robert E
Wright, R Fawthrop, R Turner, Raemond Bradford,
Rebecca Heath, Reuben Anderson, Rev I Whyte, Rev J O
Jones, Rhona E Hamilton, Richard Holloway, Rizwana
Cairns, Rizwana Qureshi Cairns, Rob Hoon, Robin And
Pauline Richardson, Robin Naumann, Rosemary Kane
Msp, Roy J Henderson, Gail Martin, S L Owen, S M Crick,
S Murray, Sally Beaumont, Samantha Reeves, Sandra
White, Sarah Gretton, Sarah Gurney, Sarah Shah, Sharon
Mcleod, Sheetal Venugopal, Shirley Doig, Simon
Maclaren, Simon T Street, Sraboni Bhattacharya, Star,
Stephen Maxwell, Stephen Mcleod Blythe, Stephen
Murray, Stephen Naysmith, Stewart Montgomery, Sue
Blackwell, Sue Gutteridge, Sue Laughlin, Sumaira Latif,
Susan Roland, Susan A Knowles, Susan Wheatley,
Sylvain Ayite, Sylvia Crick, Tariq Mahmood, Teresa
Martínez, Teri Barbour, Tom Harrigan, Tomas Remiarz,
Tony Greenstein, Vanessa Nias, Verene Nicolas, Wael
Shawish, Wing Li and many others who wish to remain
anonymous; the following individuals who offered
shelter in their homes to our destitute asylum
seekers: Alistair Christie, Brian Young, Carolyn and
Donald McMillan, Diane McWilliam, Eileen M Cook,
Hilda Stocks, Jack Milroy, Jackie Ferguson, Janice Aitken,
Jelina Rahman, Julie Dawi , Kesra Shekir, Linda Hendry,
Linda Walker, Maggie & David Lunan, Marguerita Gate,
Marion Hersh/Sarah, Melanie Evans, Mhairi McAlpine,
Michelle Opit, Pauline Donald, Rachel Smillie, Raemond
Bradford, Rizia Robertson, Rob Hoon, Robert & Barbara,
Sarah-Jane Sharp, Shelagh Diviney, Tim Street, Robert
Watt, Zandra Yeaman; the following who were on
call as freelance interpreters for our service users:
Olga Kugaevska, Amne Mohammed, Jamshid Niknajad,
Jingbo Zhang, Hassan Gulied, Desire Ruragaraga , Julia
Babayeva , Mohammed Islam Syyed , Martin Goka, Layla
Mohammed, Alan Ahmed, Said Joma Ibrahim, Kofi
Ampofo-Asare , Asha Abdalla Rashed , Ilir Doci , Feride
Xhelilaj , Armanda Selimaj , Arta Mahmutas , Farhan
Hussain Haider , Maen D Alnsoor , Amal Noureldeen ,
Jawad Al-Baghdadi , Morwan Eltahir , Syeda Tahmina
Khan, Qamrun Nessa Huq, Jeffrey Kemp , Siddhartha
Das Varma , Liza Tervit , Kwai Kan Chu , Vicky Wan, Dana
Lee, Biddy Glass, Sudabeh Moti, Fatemeh Doost,
Mohsen Abusaidi, Fateneh Doost, Sorour Kazemipour,
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News Diary 2006
March 28, 2006 Tuesday
THE Home Office yesterday announced a review of the way
failed asylum seeker families are removed from Scotland but said controversial dawn raids would continue.
Immigration minister Tony McNulty unveiled the radical
moves after pressure from the Scottish Executive. Among
the measures is the creation of a regional director for
immigration in Scotland and more detailed criminal record
checks on frontline staff. But he said dawn raids would
continue and branded campaigners protesting against the
practice "deluded". Responding to protesters gathered
outside Glasgow's Radisson Hotel, where he was speaking,
Mr McNulty said: "Removals are a central part of a robust
asylum policy. "These protesters should stop kidding
people. There will not be an end to removals and there will
not be an end to detentions. "Rather than doing a service
for the people they represent, they are misleading them
and deluding themselves." Most of the new policies will be
introduced first in Scotland but could be rolled out to the
rest of Britain in the next few years. Robina Qureshi of the
charity Positive Action in Housing said: "This minister is the
only one who is deluded. Children are taken from their
beds. We have an inhumane, barbaric policy that forces
people to become starving and destitute on the streets,
and it has to stop." But Robert Brown, deputy minister for
education and young people, welcomed the new policies.
He said: "This is a significant move forward in the way the
removal of families is handled. It is vital that children are
treated with respect, and that their education and
wellbeing is considered a priority."

A packed out public meeting to call for an amnesty and end to
dawn raids – october 2005

A child’s schoolclothes left behind after a sudden dawn raid in
Kingsway

February 8, 2006
JUDITH Tankel, a pioneering worker for interfaith and race
relations as well as a host of other causes, has died at the
age of 71. Put simply, she loved helping others. She
devoted herself to social welfare in its broadest sense
whether it was to an individual or to a housing association,
to the needs of Jewish women or needs of the elderly. She
was a prominent member of the Glasgow Jewish
community and a long-time worker in the field of race and
interfaith relations, and a founder member of several
organisations devoted to these causes. Judith was born in
Pollokshields, Glasgow, where she lived nearly all her life.
She was educated at the Glasgow High School for Girls and
at Glasgow University, where she graduated with an MA
and obtained a diploma in social work. Judith became
secretary of the Glasgow University dramatic society and
her love of theatre continued throughout her life. with a
strong sense of social justice, she fought hard against
racism while campaigning for equal rights for all. She was
a founder member and sat on the executive committee of
the now defunct Scottish Anti Racist Movement (SARM).
She was, likewise, a founder member of Positive Action in
Housing, where her votes of thanks at the AGMs became a
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highlight of the event. Judith is survived by her husband of
almost 50 years, four children and six grandchildren. Judith
Tankel; born March 4, 1934, died January 11, 2006.

groups, plus members of the National Union of Journalists,
the Fire Brigades Union and teachers from the Educational
Institute of Scotland also joined the protest outside the
Brand Street offices. They were backed by pupils from
Drumchapel High School, whose battle against the
deportation of their former classmates, the Vucaj children,
won the Public Campaign of the Year award last month.
Positive Action in Housing director Robina Qureshi said:
"The Home Office's practices on Scottish soil are now
causing international embarrassment," she insisted. What's
clear right now is that things can't go on as they are." The
blockade is the latest in a series of protests about the use
of dawn raids, a policy that has drawn condemnation by
politicians from all parties, charities and church leaders.
Immigration Minister Tony McNulty has defended dawn
raids to remove failed asylum-seekers, claiming that they
are "central" to a "robust" policy.

January 8, 2006
I met one of these "failed" asylum seekers at a New Year
party. Her name and country of origin are not important
here, but her story is. It is only one of hundreds. She sought
refuge after watching her husband, father, and two
brothers being shot dead. For five years, the British state
looked after her reasonably well. Then, the decision was
taken that she had "failed". It was safe for her to return to
the country where she had seen her family massacred. The
woman would prefer not to do so. If she had the money,
she would pursue those "costly and lengthy appeals which
often end up being heard by senior judges at the Court of
Session". She might even "exploit human rights laws in a
desperate bid to stay in the country". Except she has no
money. She is destitute. Having "failed", she was evicted
from her home and had her benefits taken away. She was
cast on to the streets with pounds-36 a week to live on
until the Home Office gets around to removing her from
the country. Of course, she is not allowed to work and
support herself in the meantime. This is an educated, sober,
clean-living young woman who only wants to work, gain
more qualifications, and live in Scotland. Luckily, she has
found a friend, a Glasgow woman who has provided
temporary accommodation and, more importantly,
friendship. Meeting this "failed" young woman in the early
hours of Ne'erday removed any need for the Buffer to
ponder on New Year resolutions. Meeting her Glasgow
friend was quite inspirational. (It's amazing how inspired
you can get after a few drams. ) This friend said she isn't
the type to get involved in social issues. She would rather
get on with her social life. Then she met the "failed"
asylum seeker and is angry at her treatment and
determined to do something about it. The anger is
contagious and I hope the determination is too. There
already exist various channels for the anger and
determination, the fury. Robina Qureshi and her colleagues
at Positive Action in Housing are intent on doing whatever
it takes to stop these Home Office dawn raids on refugees
in Scotland. She says the Scottish police should prevent
rather than co-operate in the handcuffing and imprisoning
of "failed" asylum seekers and their children. I'm not sure
that will happen but there is certainly scope for more civil
resistance in these cases. I'm not sure that I would be any
good in a picketline at 6am in Glasgow's Sighthill; the
Glasgow girls would get better results.

December 16, 2005
PROTESTERS against early morning raids on asylum seekers
held a candlelit vigil at dawn yesterday. For the second day
running, activists, including Peter Mullan, the film-maker
and actor, blocked entrances at an immigration office in
Glasgow. Robina Qureshi, of antiracism charity Positive
Action in Housing, said "We have had a lot of support from
churches, politicians and the asylum community. Many
people with families fearing being detained have phoned
to thank us."

December 11, 2005 Sunday
NO more loathsome flotsam has floated to the surface of
Scottish New Labour than the lump of wood that is Tom
Harris at least I think it's wood that's floating there in that
rancid pond of betrayal. Harris, though you would not
know it, is the MP for Cathcart who last week tried to have
the funding of a Scots charity cut because it was
campaigning to stop refugees and asylum seekers being
rounded up in dawn raids for deportation. Like Walter
Wolfgang, the 83-year-old Jewish refugee from Nazi
Germany dragged out of the party conference, brave
young Scottish-Asian Robina Qureshi was subjected to the
bully boys of New Labour. Robina, for Uncle Tom, had
spoken out of turn, like Wolfgang, and so she too must be
punished, by ending the Scottish Executive funding of her
homelessness charity Positive Action in Housing. Now I
doubt the Executive would be as thick as Harris and I don't
expect it to happen, but what kind of party is it that is
content to see itself being dragged into this kind of
disrepute by its MPs? Unlike Harris, I was expelled from
Labour for bringing it into disrepute and was found guilty
of 'encouraging soldiers to disobey illegal orders'. At the
time the party seemed unaware it was illegal to do other
than refuse illegal orders and had been since the
Nuremberg trials. It is inconceivable, it said, that the

December 19, 2005
Refugee campaigners and MSPs renewed their blockade of
Glasgow's immigration office yesterday, in protest against
dawn raids and forced deportations. Refugees and church
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coalition would issue illegal orders. This was just before we
saw videos of Iraqi prisoners stripped naked, piled on top
of one other and forced to commit indecent acts, attached
to electric wires etc. I was thinking of this when I read
about Scots RAF officer Malcolm Kendall-Smith, who
refused to go to Iraq because it was an illegal war, and
when the House of Lords God bless them decreed that
evidence obtained under torture would continue to be
inadmissible in British courts. Then I heard a New Labour
spokesman implying this ruling would make no difference
to the Government. Given that the Government is
sustained by the likes of Tom Harris, we have no reason to
be surprised.

Executive would be consulted before families were
removed and a protocol would involve education and
social services. But Mr McNulty said the arrangements
would be the same across the UK. He added: "The Home
Secretary has made this clear in discussions with the First
Minister."
Campaigners in Glasgow have stepped up action on dawn
raids after the September deportation of the Vucaj family,
who had lived in the city for five years, to Albania. A
campaign was organised at Drumchapel High School to try
to stop the deportation. Today one of the pupils, 15-yearold Amal Azzudin, described Mr McNulty's comments as a
"big disappointment". Glasgow charity Positive Action in
Housing condemned the Home Office announcement.
Director Robina Qureshi said: "We call on Mr McConnell to
speak up for Scotland and boot out the inhumane tactics
being operated by the home office." The SNP and Tories
called for Mr McConnell to make a statement to Parliament
on the issue. Meanwhile, Scottish Socialist MSP Tommy
Sheridan was bailed when he appeared at Glasgow Sheriff
Court charged with breach of the peace over a protest at
an asylum centre in the city.

December 5, 2005
AN African preacher and his young family, who became the
focus of a campaign by churches, trade unions and
politicians after being detained in Dungavel detention
centre, face deportation this week. Pastor Makielokele
Nzelengi Daly, 42, fled war-torn Angola with his wife,
Isabell, and their children, Rachel, 16, Josue, 14, Linda, 13,
and 11-year-old Isaac, more than four years ago to seek
asylum in the UK. In January, they were sent to the
Lanarkshire centre after their application was refused.
Their detention provoked an outcry because of Pastor
Daly's contribution to Scottish society since coming to the
country. Demonstrators took to the streets of Glasgow to
protest. After The Herald highlighted the case, lawyers
launched a judicial review and the family were granted bail
and allowed back to their home in the city. However, it
emerged yesterday that the family were detained on
Saturday at the immigration office in Brand Street,
Glasgow, and are to be deported to Angola on Friday. The
Dalys were taken to Yarl's Wood detention centre in
Clapham, Bedfordshire, pending their removal. Robina
Qureshi, director of Positive Action in Housing, said: "The
campaign of terror against Scottish asylum families
continues. Families like Pastor Daly's can expect not just to
be the victims of dawn raids, but also the victims of Brand
Street immigration office, Govan, where frightened
families don't know whether they will be kept in or taken
away to be deported. "It's an inhumane, utterly barbaric
asylum policy and it has to be stopped on Scottish soil, if
nowhere else.”

November 22, 2005
Campaigners claimed yesterday that a failed asylum seeker,
deported after a dawn raid last week, was forced to leave
the country without her 16-year-old son. The boy, so far
untraced, is thought to have no idea that his mother,
brother and sister have been sent back to Pakistan.
Robina Qureshi, director of Positive Action in Housing, said
immigration officers raided the Glasgow home of Farhat
Ahmed and confiscated her mobile phone, the only way
her son Farhad, who was in London with friends, could
contact her. “All we could do after the family was taken
away was to tape a note to their front door asking Farhad
to go to a neighbour,” said Ms Qureshi. The note has now
been ripped down. Farhad is likely to be formally reported
missing today. Ms Qureshi said Mrs Ahmed, her son
Faheem, 19, and daughter Zoha, 14, were taken away on
November 11, and left Heathrow on a Gulf Air flight on
November 13. The Home Office said: “Every effort is made
to keep family units together, although inevitably there
are occasions when that is not possible."

November 20, 2005
November 23, 2005
SCOTLAND'S Commissioner for Children and Young People
has called for immigration procedures to be reviewed
following the case of a 16-year-old boy who was left
behind after his family was deported to Pakistan. Professor
Kathleen Marshall told the Sunday Herald: "There is a clear
need to review immigration removal procedures to ensure
respect for basic human rights, including the right to
respect for private and family life. This is particularly
important for children and young people." Although

JACK McCONNELL was today under growing pressure over
his call for special treatment for failed asylum-seeker
families in Scotland. His row with Whitehall over the issue
is set to flare again when Immigration Minister Tony
McNulty visits Scotland tomorrow. The Home Office has
dismissed Mr McConnell's calls for concessions over the
removal of failed asylum seekers in dawn raids by
immigration officials. Mr McConnell hoped the Scottish
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Marshall cannot comment on individual cases, she did say
she found it "distressing" to hear "a continuous stream of
reports of experiences of particular families being caught
up in the system. But it is also important that those voices
are heard." She added: "It is not enough to state that
procedures are designed to be humane. We need to keep
on scrutinising practice to make sure that they actually
are." Last week the Sunday Herald reported that a mother
was facing deportation to Pakistan without her 16-year-old
son. Farhat Ahmed, her son Faheem, 20, and daughter
Zoha, 14, were deported last Sunday after a dawn raid on
their Glasgow home. It is thought her younger son, Farhad,
was in London at the time staying with friends. It is also
claimed that immigration services confiscated Farhat's
mobile phone, leaving her unable to be contacted. Robina
Qureshi, director of Positive Action in Housing, said:
"Nobody knows where Farhad is now, he's missing. He
hasn't turned up to his flat, he hasn't made contact with
anyone, and he has no idea what has happened to his
family." Farina, a neighbour and friend of the Ahmed
family, said: "His mother's mobile doesn't work in Pakistan,
I can't contact her. He [Farhad] hasn't contacted me yet. I
believe in God and hope He does something for me and for
Farhad." Shiona Baird, Green MSP, asked Jack McConnell if
he would condemn the dawn raid on the Ahmed family's
home and the "abandoning" of a 16-year-old child at First
Minister's Question Time last Thursday. McConnell
responded: "I do not intend this point to be in any way
facetious or to demean the importance of the particular
incident, but I do not think that 16-year-olds are
automatically covered by the legislation that protects
children in Scotland in every case. Therefore, we would
need to ensure that any interventions in such cases were
appropriate." Patrick Harvie, Green MSP, said: "The UNCRC
[United Nations Convention on the Rights of the Child] has
an international basic standards on children's rights [aged
18 and under] which most countries in the civilised world
have signed up to. "The government has a reservation on
the UNCRC in the case of the asylum system, so it doesn't
have to avoid deporting anyone on the basis of those
welfare rights. But as well as those deportation decisions,
it seems to behave as though none of these rights applies
to those children. This is frankly a disgraceful situation and
a disgraceful position for the UK government to take."
Scottish children's charities have also said that young
people's rights are being "abused" by the current system.
Sue Fisher, the acting programme director for Save the
Children Scotland, said: "Urgent action must be taken on
the way deportations are being carried out that is causing
so much distress and trauma to asylum-seeking children
and their families. It is not acceptable that children's rights
are being abused in this way on Scottish soil." She
continued: "The Scottish Executive has recognised the
problems and has proposed a protocol to ensure that local
authorities and childcare agencies are involved to better
protect the rights of children. In the meantime, more

children have suffered as a result of the lack of action.
"There cannot be any further delay in sorting out these
practices and ensuring that the rights and best interests of
these most vulnerable children are being protected, " she
added. A spokesman for the Home Office said: "Where a
family member is not present for detention or removal,
every effort is made to contact that person and try and
arrange a removal. The family is given every opportunity
by the immigration service, and every effort is made to
keep the family unit together, although there are
inevitably occasions where it is not possible. "The
government is committed to removing failed asylum
seekers who no longer have a legal basis to remain here in
the UK and, with that in mind, we will not allow those with
children to circumvent the immigration laws in order to
remain in the UK." He added: "Officers involved in family
removals receive thorough training to minimise distress."

November 16, 2005
Later today, the House of Commons will, once again, be
debating asylum and immigration, as the new Bill returns
to the House of Commons for its report stage debate. It is
almost an annual affair for Parliament to be debating ever
more complicated legislation relating to asylum and
immigration. Each debate is held against the background
of tabloid-inspired hysteria against asylum-seekers,
increased numbers of people being held in detention and
Home Office ministers and officials proudly boasting of the
number of people deported each year as proof that the
system is working. Almost daily, the esteemed National
Anti-Deportation Campaign issues urgent and plaintive
pleas to try to reverse a particular deportation. Just
occasionally, these campaigns make the national media.
More usually, they are restricted to local media.
In a perverse sense of logic, opinion polls indicate some
level of hostility to asylum-seekers in general, but, when an
named family or individual is involved, local campaigns
have no trouble in mounting large levels of support. Two
weeks ago, Home Office Immigration Minister Tony
McNulty took the unprecedented step of forbidding the
assistant head of the Immigration Service in Scotland from
meeting a broad delegation of church, community and
political representatives. They wished to protest at the
heavy-handed dawn raids on the homes of alleged
"illegals." The 6am raid on the home of one Albanian drew
widespread condemnation, just as the conditions at
Dungavel detention centre have. Even Scottish First
Minister Jack McConnell had voiced concern. The Institute
of Race Relations reported this well and quoted Robina
Qureshi from Positive Action on Housing, who warned the
British government that Scotland was not prepared to
allow the enforcement of inhumane policies. The national
media constantly overstate the numbers involved and
often refuse to recognise the dangers from which people
are fleeing. In a visit to Parliament in September, UN high
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commissioner for refugees Antonio Guterres met MPs and
asylum activists. He told the audience, which included
McNulty, of the UN High Commission on Refugees (UNHCR)
frustration at trying to get the world's richest countries to
accept that they are not the largest recipients of asylumseekers and that the abuse of people en route to Europe is
appalling.
At the time, newspapers were reporting the abuse of west
Africans from Senegal and the Ivory Coast who were trying
to cross Morocco to apply for asylum at the Spanish enclave
of Melilla. Tragically, the many refugees who have died
because they are desperate enough to risk crossing the
Mediterranean on rusting hulks get far less coverage.
People fleeing to poor countries to escape desperate
situations make up by far the largest number of asylumseekers. Most Somalis fleeing the violence and
disintegration of Mogadishu find themselves in Ethiopia or
Kenya. A far smaller number manage to get to the Gulf
states or western Europe. Similarly, the majority of
Palestinian refugees are in Jordan or Egypt. All around the
world, it is often the poor who are caring for the very
poorest. The media campaigns against asylum-seekers
deliberately confuse the issue of immigration and asylum.
The growing trend for managed migration is, at one level,
recognition of the enormous economic contribution that is
made to society by migrants. At another level, it is a more
sinister turn. Under the 1951 Geneva Convention, the
cornerstone of the modern legal right to asylum, the law is
blind to the skills and talents of the individual applicant. To
be successful, they must show a genuine and legitimate
fear of persecution for political, social or religious grounds.
The danger of making the whole policy skill-based is that
the poorest, whose skills are not in demand in the West,
will lose out. The nature of the media debate and endless
talk of "security" have a wider effect. They encourage
racism in our society. Next Saturday, the Joint Council for
the Welfare of Immigrants (JCWI) is holding a one-day
conference on combating the climate of fear among
migrant communities following the London bombings and
the living and working conditions among migrants.
Trade union involvement in the campaign is crucial. Every
worker is a legal worker and joining a union is the best
defence against discrimination. Too many migrants live a
twilight existence of low wages and fear of being picked
up by immigration officials or police while, at the same
time, contributing to the economy. The Bill before
Parliament includes clause 51, which links the issues of
asylum application and terrorism. In a very carefully
worded advice note to MPs, the UNHCR points out that the
clause is incompatible with the convention. The Bill tries to
link the existing provisions of the convention to exclude
people who have committed crimes against humanity.
When established, this was to prevent nazi war criminals
availing themselves of its protection. However, the Home
Office now seems to be extending this definition to anyone
whom it believes supports terrorism. This is an extension of

the strange logic of the Terrorism Bill, which contains
catch-all phrases about the promotion of terrorism that
will entrap many people who merely want to see political
change in their own country. Most significantly, in this
rather disjointed Bill, there is enormous concern at the
removal of appeal rights for unaccompanied children who
have arrived in Britain. Some of the most distressing cases
that I have dealt with as an MP representing an inner
London constituency have been the plight of children who
have suffered appalling violence and the loss of close
family. They arrive alone and need support, counselling
and security for their future. As it stands, the Bill will end
refugees' right of appeal against removal or against the
loss of welfare support. A very wide range of children's
organisations have joined forces to try to overturn this part
of the Bill and they are sending a strong message to MPs.
There is something deeply unpleasant about the systematic
campaign against asylum-seekers by the yellow press, then
personal violence against asylum-seekers, which eventually
translates itself into detention centres, denial of benefits
and the deportation of many "failed" asylum-seekers,
often into great danger. Seeking asylum is an act of
desperation by people who have decided that they are no
longer safe in their own country. Perhaps this is something
that too easily gets forgotten.

November 13, 2005
IMMIGRATION officials sparked fury last night following a
second controversial dawn raid involving a child in
Scotland in a matter of weeks. Angry MSPs have demanded
an inquiry after terrified Zoha Ahmed, 14, and her mother
Farat, 39, were given only 15 minutes to leave their home
at 6am on Friday morning.
Zoha, who dreamed of becoming a doctor in Scotland and
was a member of her school badminton team, was
threatened with handcuffs when 10 immigration officers
arrived at the tower block.
She was then forced to endure a 17-hour journey from
Glasgow to Manchester and then London in the back of a
van with only a sandwich to eat. Their detention comes
only two months after the deportation of a Kosovan family
- including three children - sparked controversy over the
"heavy-handed" nature of the raid. It also comes despite
assurances from First Minister Jack McConnell that a new
protocol would prevent such aggressive detentions
involving youngsters taking place in Scotland. Despite not
being allowed to contact her son - who was in England at
the time of the raid - Mrs Ahmed is likely to be deported
back to Pakistan with her daughter tomorrow. MSP Bill
Aitken, Tory chief whip at Holyrood, said last night: "Once
again we see Jack McConnell as a First Minister who
promises action but who once again has done nothing. "I
am sure Mr McConnell will want to get to the bottom of
this and why it happened in view of the protocol he is
trying to establish." Robina Qureshi, the director of
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pressure group Positive Action in Housing, said: "Despite
the fact the mother has a severe lung condition, she and
her daughter were kept in the back of a caged van.
"Before being ordered from their home in Glasgow, Zoha
pleaded with the immigration people for permission to call
her brother and let him know what had happened. "She
explained he is also a pupil at St Roch's School and would
be alone in the city when he returned on Monday. "But an
immigration officer told her, 'That's tough', and Zoha and
her mother were being deported back to Pakistan on
Monday. "We now have a lawyer working to try and stop
the deportation and have also nailed a notice to the door
of the flat so that Fahad knows what has happened."
Zoha, a popular third-year pupil at St Roch's Secondary
School in Glasgow, and her mother have lived in Glasgow
for a year. But after their asylum application was rejected,
10 immigration officials arrived at their 12th floor flat
shortly after 6am on Friday morning. The youngster was
warned she would be handcuffed and police would be
called if she caused any trouble. Mrs Ahmed used her
mobile phone to alert a neighbour before it was
confiscated by the immigration team. Zoha then asked if
she could call Fahad, 16, who was in London at a Muslim
service. He still has no idea his sister and mother are in
custody. A neighbour said: "Zoha's mother called me and
she was crying. "She told me the immigration men had
come to her house and told her to leave. They said she had
to go with them and she was taken to Brand Street
Immigration Office but I heard nothing more from her.
"My daughter and Zoha are best friends at school. I cannot
stop thinking about them - I can still hear her voice in my
head crying down the phone.
"They are quiet people and they must have been so scared
when it happened to them. Mrs Ahmed is very ill, she has
water on her lungs and does not keep well." One of Zoha's
school friends said: "We both wanted to go to university
and become doctors after we left school but they just took
my friend away. Every day we went to school and came
back together. We were neighbours. "We don't know what
is going to happen to Zoha. I called her mobile but it is
switched off." The raid comes only weeks after assurances
from Jack McConnell that he would try and end such
aggressive detentions. Under a new protocol he had
agreed with the Home Office, the use of excessive or
heavy-handed tactics and dawn raids on failed asylum
seekers with children in Scotland would be banned. It
followed the removal of the Vucaj family from their home
in Drumchapel when 16 immigration officers wearing body
armour and riot gear dragged them from their beds. Isen
and Nexhi Vucaj and their three children Elvis, 18,
Nimet,16, and sister Saida, 13, had lived in Scotland for five
years but were deported back to Kosovo. The children
were still in pyjamas and Elvis was handcuffed.
Campaigners took to the streets to protest, and the
decision angered politicians and children's groups.
Supporters of the family have warned that, according to

Save the Children, 90 per cent of girls the same age as Saida
in Kosovo face losing out on their education and ending up
in the sex trade. Communities Minister Malcolm Chisholm
described the treatment of the Vucaj family as "totally
unnecessary, heavy handed and over the top". In a
separate case last month, Turkish children Suna Kupeli,
nine, and Yagmar Kupeli, six, pupils at Blackfriars Primary
School in Glasgow, were dragged from their beds at dawn
by a 12-strong immigration snatch squad. Their mother and
father were both handcuffed and the family was taken in
separate caged vans to Brand Street Immigration Office.
They were then driven to Yarls Wood Removal Centre in
Bedfordshire for deportation. After being urged to do
more to protect children involved in failed asylum bids,
Jack McConnell told Holyrood that although immigration
was a reserved power he had asked the Home Office to
intervene before removal orders were implemented in
Scotland. He said: "While we believe in a fair, consistent
and firm immigration system that has to include
deportation and removal in some respects, it is also
important, given our child welfare and education
responsibilities, that such a system is handled
appropriately. "That's why we want to have a protocol
with the Home Office that involves Scottish education and
social services in advance of decisions on the
implementation of any orders for removal." However, the
Scottish Executive yesterday confirmed no protocol had
been agreed or signed. A spokeswoman said: "Discussions
and meetings between the Executive and the Home Office
to establish such a protocol have taken place and will
continue with a view to reaching agreement as soon as
possible in what is a complex area of work."

November 13, 2005
A MOTHER who had been living in Glasgow faced
deportation to Pakistan last night without her 16-year-old
son. Farhat Ahmed, 39, her daughter Zoha, 14, and son
Faheem, 20, were removed from Royston in the city in a
dawn raid on Friday, but another son Fahad, 16, was
visiting friends in London.
She claims she told immigration officers she could not leave
without him, but they said she was to pack their things and
leave immediately. Speaking from the Tinsley House
Immigration Removal Centre in Gatwick, Zoha Ahmed told
the Sunday Herald of the family's ordeal. "They came in
the morning at seven, " she said. "I was very sleepy, but I
was about to get up for school. The officers were ringing
our intercom and kept pressing it and we were annoyed.
Then they were knocking on the door. My mum was so
scared because she knows Friday is a day when lots of
people get taken from their flats. "I think there was about
five men and four women who came into the flat, I'm not
sure. They took both of our hands. It felt like we'd done a
crime." She claimed that the immigration officials wouldn't
allow the family to phone a lawyer, and added: "They even
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came to the toilet with us." Zoha claims that the Ahmeds
were then put in a van, which she said made her feel like
she was "in jail". They travelled for more than 16 hours and
were taken to Manchester, then Birmingham and then
London. Zoha continued: "When we got to Manchester, we
said 'can we call someone now?' and they said 'no, you'll
have to wait until you get to London'. "There's no way we
can contact my brother through the mobile. They took my
mum's mobile and we don't know his number. We can't go
without my brother." The family were told they had been
booked on to a flight due to leave today, but last night
they faced uncertainty when immigration officials failed to
turn up and confirm the arrangement. Friends of the
Ahmed family told of their shock at finding out the family
were facing deportation. One friend, Farina, said: "I am
very worried about them because we are very close. I am
upset and still in shock. We have stopped eating because
we cry all day. I have no words, only emotions. "This is bad
behaviour, this is not humanity. Fahad doesn't know where
his mother is and she will be very worried about him." Both
Zoha and Fahad attended St Roch's Secondary school in
Glasgow. The family came to Glasgow in July last year. They
sought asylum after Faheem and Fahad were targeted by a
gang in Karachi. They claim they were kidnapped and
tortured by the gang. Robina Qureshi, campaign director
of Positive Action in Housing, has been in contact with the
family. She said:
"Farhat asked them, 'can you let me speak to my son', but
they've taken her mobile phone, that's how disgusting it is.
"He's supposed to come back to Glasgow on Sunday but
Fahad has no idea where his family are. He doesn't even
have a key to get back into the flat." Tommy Sheridan, SSP,
called for more "physical human solidarity" over the issue
of dawn raids. "We need to appeal to those people in the
flats of Scotstoun, of Sighthill and Royston to say no, we're
not “We condemn the Home Office for trying to use these
tactics in contravention of the rights of children and their
families, and of human rights legislation. I am especially
disappointed with the situation with the Popoola family
because of the assurances Jack McConnell gave on
Thursday." A Scottish Executive spokeswoman refused to
comment on individual cases. She added: "It is for the
Home Office to make decisions about deportations. They
are the lead on this. We are quite limited in what we can
say."

September 3, 2005, Saturday
THE Scottish Executive's anti-racism policy has not been a
success, Malcolm Chisholm, the minister for communities,
admitted yesterday. Reacting to criticism of the Executive's
race policies by Robina Qureshi, the director of the ethnic
community charity, Positive Action in Housing, Mr
Chisholm acknowledged the policy had not reached its
potential. "I wouldn't particularly disagree with her, in that
she acknowledged that the One Scotland policy is wellintentioned, but it has not had the effect that we would
want, and that by itself it can't have an effect," he said.
Speaking at the charity's AGM, Mr Chisholm added that he
wanted to see more community projects supported by the
Executive to buttress its fight against racism. Positive
Action in Housing, which works closely with refugees and
asylum seekers, also published its report, which stated the
One Scotland message was being drowned out by the
"constant scapegoating" of asylum seekers. It said
"xenophobic and Islamophobic outpourings" from some
politicians and the media had stalled the campaign. Ms
Qureshi, speaking during the AGM, said that in the
charity's ten years of work, the problems faced by ethnic
minorities had become tougher than ever. "In 2005 our
work is no longer about trying to help people find decent
housing; it's also about challenging systematic abuses of
human rights in a country that is supposed to champion
democracy and freedom," she said. "In 2005 there are
unprecedented levels of poverty, destitution, despair and
racism."

September 2, 2005
RACE hate crimes were already increasing before the July 7
bombing attacks in London, according to a report by one
of Scotland's leading ethnic minority welfare charities. A
survey by Positive Action in Housing (PAiH) found that,
between April 2004 andMarch 2005, its clients suffered 221
cases of race hate crime, up 14% on the previous year. The
figures, published today in the PAiH annual report, back up
the findings of Strathclyde Police, who recorded an
increase of 17.5% over the same period. Robina Qureshi,
director of PAiH, said: "Strathclyde Police claims the
increase is due to 'improved confidence'. But we find scant
evidence to suggest that ethnic minorities have greater
confidence in police. We don't believe there are more
confident victims, we believe there are more confident
racists willing to use any excuse to attack visible
minorities." PAiH assists minority ethnic and refugee
communities to overcome homelessness, racial harassment,
and poor housing through an advocacy service. Ms Qureshi
welcomed the Scottish Executive's recent One Scotland,
Many Cultures campaign, but called on ministers to take
further steps "to highlight that racism is a disease in our
society and needs to berooted out". PeterWilson, president
of the Association of Chief Police Officers in Scotland,

September 8, 2005
AS FOLK who have descended into the world of bad puns
ourselves in the past, we should be able to forgive Robina
Qureshi, chief executive of Positive Action in Housing, the
charity that helps people live in safe homes, free from
racial harassment, who told her annual meeting that folk
frequently got her name wrong. She said she was regularly
called Ribena - but added that was not a problem as she
dealt with black current issues.
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rejected allegations that minority groups had a lack of
confidence in the police. He said: "To see this as an ethnic
minority and police problem is to stereotype it in a way
that will never find a solution."

The others are incidents perceived by the victim or any
other person to be racially motivated. Earlier this week it
emerged that a gang of hammer-wielding racists attacked
two Scottish Asians last Friday while yelling abuse about
the London bombings. The mob of ten had targeted the
young men, hurling racist abuse, as they parked their car in
Edinburgh in broad daylight. As the terrified men drove
away, one of the attackers hurled a hammer at the car,
smashing the glass and hitting the passenger on the
shoulder. Both men, aged 18 and 20, fled in panic to a
nearby police station where they reported the terrifying
attack to officers. The pair, who have not been named, said
the gang had started shouting about the London
bombings and made racist comments as they parked their
car in Leith. A Lothian and Borders Police spokesman said:
'This incident was racially motivated and the behaviour of
the group to two men who were simply parking their car is
totally abhorrent. 'It was apparent to the victims they had
been targeted because they were Asian as both were
racially abused. 'Fortunately, the two victims, though badly
shaken, were not seriously injured, although the passenger
suffered some bruising to his upper body.' But Shami Khan,
Edinburgh's only Asian councillor, said the Asian
community was often afraid to report hate crimes. He said:
'There are so many cases I can think of where people aren't
going to the police because they're frightened we're
talking nearly every day. Asian people feel harassed. They
are worried about feeling a similar backlash to that seen in
England. 'But the London bombers are criminals, not
Muslims. Even if they came from a Muslim community,
according to our religion, they are no longer Muslims
themselves because of what they have done.' Nina Giles,
director of Edinburgh's Racial Equality Council, added:
'People have been ringing up Asian businesses and calling
whoever answers a terrorist. It's appalling.' Mr Wilson, who
is Chief Constable of Fife Constabulary, said the last thing
Scotland needs is for its visible minority ethnic communities
to suffer as a result of misguided prejudices. He said: 'It is
clear there is still an increased level of concern and feelings
of vulnerability within a number of communities, especially
Muslim ones.' However, he said he was 'encouraged by the
overall calm community response'.
Positive Action in Housing, a charity representing ethnic
minorities, said yesterday that racist graffiti had been
reported in South Lanarkshire, including an incident where
the words 'ethnic cleansing' were scrawled on a signpost.
Other incidents include a woman in traditional hijab dress
having change flung at her in a shop and a little girl in a
park who was wearing a headscarf being taunted and
called a 'terrorist'. A surge in race crime has been reported
across the country, with Tayside Police also recording a
marked rise in racist vandalism and graffiti.

August 26, 2005
MINISTERS have decided to roll out a pilot scheme to tag
thousands of asylum seekers across the UK despite the fact
that no evaluation has been published. The Home Office
plans to use electronic tagging and voice verification
technology to keep tabs on asylum seekers across the
country despite widespread criticism of the proposals.
Officials said the pilot of 130 asylum seekers, including 20
currently in Scotland, was successful in ensuring individuals
kept in touch with immigration services. However, they
said the evaluation of the project will not be published.
The Herald revealed in December that 35 asylum seekers
had been signed up to the scheme in Glasgow without
prior consultation or announcement. Those involved in the
pilot said it could mean that families whose applications
are being considered will not have to be sent to the
Dungavel detention centre. But refugee groups criticised it
is as "draconian" and unnecessary. There are currently 20
asylum seekers in Glasgow linked to the voice verification
scheme. They are called daily or weekly at different times
and asked random questions in their mother tongue. A
central monitoring centre then pinpoints their exact
location. Robina Qureshi, director of the charity Positive
Action in Housing, criticised the move. "I am outraged that
they are going to roll this out, " she said. "This will further
erode the civil liberties not just of those seeking asylum but
of everyone in the country." A Home Office spokeswoman
said: "We are now in the process of taking forward work to
integrate the use of electronic monitoring for appropriate
cases throughout the country as part of a contact
management strategy."

August 4, 2005
RACE crime has soared in Scotland in the wake of the
London bombings. Attacks and verbal abuse have jumped
by 22 per cent in the past three weeks compared with the
same period last year. The statistics coincide with a
reported 600 per cent rise in religious hate crime in London
since the July 7 atrocities. Police fear the bombings have
triggered a racial backlash against Muslims in the form of
violent attacks, vandalism and abuse. Peter Wilson,
president of the Association of Chief Police Officers in
Scotland (ACPOS), last night condemned 'misguided
prejudices'. ACPOS figures show between July 7 and July 31
this year, there were 438 racist incidents compared with
359 for the same period last year, meaning the current tally
of race hate crimes in Scotland is running at 18 per day. At
least 64 of the 438 incidents can be directly linked to the
bombings because of what was written or said at the time.

June 6, 2005
A HOUSING charity has launched an appeal to help dozens
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of asylum seekers who are living rough in Glasgow. Positive
Action in Housing says more than 85 asylum seekers are
sleeping on the streets.
It is asking householders in the city to consider giving up a
spare room to provide beds for the refugees. The charity
claims asylum seekers have been left in the lurch because
the Home Office won't give them hardship support (food
and shelter). Many can't return to their own countries
because their lives would be at risk. They'd rather be
hungry and homeless here than face persecution or death.
Those whose claims for asylum are rejected are not allowed
access to public housing, hostels, homeless units or
benefits. To help alleviate their distress, Positive Action in
Housing's destitution service has appealed for people to
come forward if they can offer a spare room or similar
shelter and/or donations.
If you have a spare room available, or know someone who
does, contact home@paih.org or phone 0141 353 2220.

who lives in the south side of Glasgow, now earns about
pounds -70 a week cash in hand. In Pakistan, he worked
with a clothes manufacturer and earned less than that in a
month. To avoid police detection, every few months he
moves to a different flat, which he shares with other men
working illegally. He socialises very little and takes only one
day off a month because his aim is to raise as much money
as he can before returning home. He lives in constant fear
of the knock on the door, but says the risk is worth it. He
now wishes to return to Pakistan but, without official
papers or a passport, he fears he will be considered a
terrorist. "I am so homesick and this country now feels like
a prison because I am tied to the commitment to my family,
" he said. New figures from the Home Office show the
number of people working illegally being caught has
tripled in the past two years. The official total is low, but
members of the community say those caught represent a
tiny proportion of the actual number. Community leaders
say there are thousands of people working illegally in and
around Glasgow. Last month, Victor Solomka, a Ukrainian,
was jailed for seven years for supplying illegal workers
mainly to fish factories in Scotland. The judge said his fraud
was aided by the "systematic failures of the immigration
authorities to root out what was going on under their
noses". The Scottish Drugs Enforcement Agency works
hard to track down organised criminals behind the
trafficking, and last year more than pounds -1m was seized
from criminals involved in organising false papers and or
bonded labour in Scotland. However, police admit privately
that it is not a priority. Kenny MacAskill, the SNP justice
spokesman, said the evidence of illegal working as a
growing problem reinforced the need for a regulated
green card system in Scotland. "This is part of a supply and
demand as people are coming because they want to, but
there is clearly a demand for their work. "Rather than
follow the quasi-racial policies of England and Wales, we
should have a green card system which would allow us to
meet the needs of our economy and allow people to work
here legally. "Currently, we have the worst of both worlds,
with labour shortages not being met and illegal workers
being exploited." Charities say growing numbers of asylum
seekers - too afraid to return to the country they fled - are
forced to work illegally because their benefits are too
meagre or because they have been withdrawn. Scotland
has an estimated 1800 asylum seekers, but the number of
illegal migrants is thought to be far higher. Ministers have
promised to try to lure more legal, economic migrants to
Scotland to increase the country's dwindling population.
However, charities and opposition politicians say the
Scottish Executive should allow asylum seekers to work
while they are waiting for their applications to be
processed. A spokesman for Oxfam in Scotland said: "83%
of Scots polled recently said that asylum seekers should
have the right to work. Asylum seekers don't want
handouts, they want to stand on their own two feet. "If
the executive want to attract people to Scotland, why not

May 31, 2005
ALI Akbar paid an agent in Pakistan pounds -8000 in return
for the promise of building a future for his family in
Britain. He landed at Heathrow airport four years ago, too
afraid to meet the eyes of the customs officials. In the
arrivals suite, there was no family to meet his flight, but a
man he did not know bundled him and three others into
the back of a van and drove them towards their future,
supposedly to make money. It was only when he arrived in
a cramped flat in London, shared by dozens of other men
with similar aspirations, that he realised how difficult that
would be. Like thousands of others now working in
Scotland's black market, he claims poverty drove him away.
"It took me a year and a half of working seven days a week
to pay off the debt to the agent, and all the time I have
had to send money back to my wife and children, " said Mr
Akbar (not his real name). "The agent was recommended
by others and organised a visitor's visa and tickets which
said we would just go through Heathrow as transit
passengers. "The employers treat you badly because they
know they can. In Pakistan, I could not earn enough for my
family, but now at least I have sent them enough to buy
some land and build a house. "I want to work legally in
Britain and would have been prepared to pay thousands
for a visa, but it is just not possible. I cannot understand
how it is so difficult to get a legal visa, and yet so quick and
easy for these agents to get all the paperwork from the
government. There must be many corrupt officials." Soon
after he arrived in London, he posted his passport back to
his family so that if, or when, he is caught, there will be no
record of when he arrived or from where. In the past four
years, he has met hundreds of other men in the same
position and worked in dozens of different warehouses
and shops around Glasgow. He says that he has been
treated badly by most of the employers who know he
cannot answer back for fear of being reported. Mr Akbar,
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look at the people who are already here and who are
prepared to work? If they had the right to work, it would
also make it much harder to exploit these people." Robina
Qureshi, director of Positive Action in Housing, believes
government policies have exacerbated the problem. "The
government created this situation themselves. We expect
people to survive on the meagre benefits we have given
them. For some, their asylum claims have ended but they
cannot return to their country because they fear for their
lives. "Many of these people are skilled and wish to work
but the government offers zero employment rights. The
solution is to allow people to work while they are here.
"There are people from lots of different countries working
for pounds -1 or pounds -2 an hour. They are being
exploited but, if you don't even have food to put on the
table, pounds -5 a day can seem a lot of money. Rogue
employers are making lots of money from people who
have essentially become slave labour."

lengthy and unacceptable journey times for some
detainees under escort. One man had been to seven
different places of detention within 20 days, and was left
exhausted and frustrated. Linda Fabiani, Nationalist MSP
and deputy convener of the Scottish Parliament's
crossparty group on refugees, said the report "is a
damning indictment of the centre". Robina Qureshi,
director of Positive Action in Housing, the anti-racism
charity said: "It is a fundamental abuse of human rights to
send immigration snatch squads to carry out dawn raids in
people's homes. "Many children suffered sleeplessness,
guilt, nightmares and a fear of being alone for months
afterwards." The centre was commended for achieving
many of the recommendations made during the last
inspection. Relationships between staff and detainees
remained good and a helpful induction course had been
introduced. Tony McNulty, Home Office minister, said: "I
am pleased that Anne Owers has acknowledged the good
work that is being carried out by the staff."

May 18, 2005
April 30, 2005
THE situation for children held at Dungavel detention
centre has worsened, with their development at greater
risk than ever before, according to a new report. The chief
inspector of prisons states in her findings the Lanarkshire
centre had failed to implement recommendations on
welfare made during a visit two years previously. Anne
Owers said she was extremely concerned about the
children there and is calling on the Home Office to take
action. Dungavel is Scotland's only immigration removal
centre and holds those detained under immigration laws.
The treatment of children and families at the centre has
become a topic of fierce debate in the Scottish Parliament.
Ministers claim they cannot discuss the matter because
asylum is a reserved issue, although education is not. At the
time of the inspection in December, there were eight
children of primary school age and under being held, four
of whom had been there for two weeks. Ms Owers praised
staff for making progress on recommendations and
seeking to provide a good standard of care for families.
"However, I remain extremely concerned about the welfare
of children in all the immigration removal centres." The
inspector did not blame social work or centre staff, but the
government's Immigration and Nationality Department
(IND), with the report stating: "It is extremely
disappointing that no progress had been made in relation
to independent assessment of the welfare and
developmental needs of the children who were held in
Dungavel at the time of this reinspection. "Indeed, to some
extent, the development of children was at greater risk as
educational links and provision had been allowed to lapse
during the months when the centre did not hold any
children, and this required urgent attention." The centre
was also criticised for the lack of legal advice given to
detainees, with only half of them saying that they had a
legal representative. It also highlighted the problem of

CHILDREN held at Dungavel detention centre are being
deported when efforts are made to have their cases taken
up under Scotland's child protection laws. Critics are now
claiming that referring young people held at the
controversial former prison to the children's reporter
system appears to result in deportations being fast-tracked.
Six children held at the centre for asylum seekers have
been referred, but not one of the cases was investigated
because of Home Office intervention. Campaigners for the
rights of asylum seekers are now demanding that once a
referral is made to the reporter under Scottish legislation,
the Home Office should put any deportation decision on
hold. Christine Grahame, the SNP MSP, said: "If this is
coincidence it is extraordinary. Six referrals and six
deportations. It is wrong in principle." Robina Qureshi of
the campaigning group Positive Action in Housing said:
"The children should not be removed from this country
while investigation has been requested. This whole thing
strikes me as sinister. The Home Office appears to want to
avoid embarrassment under any terms." The typical period
families have been held at Dungavel has tended to be
between two and four weeks, but the process can take
longer. Ms Qureshi said that when cases were publicised or
became controversial "the whole effort is to move them on
to avoid embarrassment". Guidelines say the children's
reporter must begin an investigation within three weeks of
a referral, but this can then take up to 12 weeks to
complete. In March Ms Grahame asked Peter Peacock, the
children's minister, how many children held at Dungavel
were referred to the reporter. He confirmed that six
children had been referred but none proceeded to a
hearing "as a result of those investigations". She said: "In
fact none of those children were referred to a hearing
because all six were deported along with their families
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before the children's reporter had time to complete their
investigations." A spokeswoman for the executive said:
"There is no question of any collusion between us and the
Home Office, as Christine Grahame has been suggesting."
A Home Office spokeswoman said: "Detention of families
is kept to the minimum period, subject to frequent and
rigorous review, and very few families are detained for
more than just a few days." But Ms Grahame said that
during the period in question children had been held for
long periods at Dungavel, and recent reports indicated that
youngsters were once more being held there routinely. She
claimed that despite guidance being sought from ministers
by Alan Miller, the former principal reporter, on the
"welfare and development needs" of children held at
Dungavel none had been forthcoming. A prisons
inspectorate report has recommended that "regular and
independent" assessments be made of child welfare and
development needs at Dungavel. Ms Grahame said: "It is
patently clear that they have adopted a policy of quickly
deporting children referred to the children's reporter on
the sole premise of saving ministerial blushes rather than
protecting the welfare and interests of the child. "The
detention of children in a prison environment is wholly
unacceptable in a civil society and the actions of this
government are frankly deplorable."

Rashid, 32 years old, Somalian, destitute and forced
to sleep rough for over a year after the Home office
refused him ‘Section 4 Support’. Rashid’s NASS
benefits were stopped over a year ago and he now
relies on handouts. “I’ve been here for over 6 years, I
don’t know what happened to my mother and sister,
I would love to work if I was allowed to but I can’t.
about a year ago, one morning I found myself
screaming and walking on the motorway, I don’t
know what happened, but I’m now on anti
depressants. I sleep in a different place each night,
sometimes on a friend’s floor, sometimes a church or
a bus station, sometimes on the stairs of a close.
During the day I walk around, try to look busy

Jamie O’Neill, Robina Qureshi, Nimet Vucaj, Tirana April 2006

Rashid is a 33 years old Somalian national. He was forced to flee his country
to seek asylum after his family members were murdered. His asylum claim
was rejected as a result of which he was evicted out of his NASS flat in
Govan in August 2004. Rashid has converted from Islam to Christianity and
fears that if he is returned to Somalia he will be persecuted there on the
basis of his religion. For months he survived only on charity. Occasionally his
friends would allow him to stay; risking their own tenancies. However this
wasn't guaranteed and on a few occasions he was left to sleep rough. Due
to fresh evidence submitted by his solicitor his NASS support was reinstated
in 2005. However, in May 2006 he was informed that his asylum application
had been refused and was fully determined. Once again he was evicted and
made destitute. He now finds it even tougher to survive. Many of his friends
have drifted away and those remaining are less likely to be able to help him.
He tells us that he lives only from day to day. Rasid's mental health
condition has deteriorated in the last two years. He has been on antidepressants and suffers from low moods and anxiety. He is hopeful that his
new lawyer will be able to make a fresh claim on medical grounds.
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‘The Big
Issue tells
the stories
that others
don’t’
Jackie, vendor

It’s 13 years since The Big Issue in Scotland was launched.
That’s 13 years of providing a quality product for homeless
and vulnerably housed people to sell in order to help them
get back on their feet.

With over 1800 properties we are
the major provider of
rented housing in Cumbernauld

For our Housing Application pack call
customer services on 01236 456456
or pick up a form from our office.

News | Entertainment | Social Issues
There are two ways of supporting us
1. Buy your copy of The Big Issue in Scotland, on the streets
every Thursday
2. Subscribe. Organisations can make sure they get every
week’s copy by subscribing to The Big Issue, the profits
from which will feed straight back into ensuring vendors
can continue to sell the magazine. For more details contact
r.white@bigissuescotland.com

www.bigissuescotland.com

Cumbernauld Housing Partnership, Floor 8, Fleming House, 2 Tryst Road, Cumbernauld,
Housing@cumbernauld-housing.org.uk
www.cumbernauld-housing.org.uk
Registration with Communities Scotland No 309
Cumbernauld Housing Partnership is a Scottish Registered Charity N0 SC 034903

We are the Local Housing Organisation managing around 3000 houses within the Greater
Govan Area on behalf of Glasgow Housing Association (GHA). We cover the area from
Kinning Park to the Southern General Hospital, managing and improving homes for the
benefit of the Clydeview Community. Our homes are located within the south-west area of
Glasgow with easy access to the city centre by bus, subway and links to the M8 motorway.
We currently have an availability of two and three apartment multi-storey flats in the Govan
and Ibrox areas and two apartment tenement properties in Central Govan.
For further information about Clydeview Housing Partnership, please contact us at our
office at 1 Dava Street (off Broomloan Road) or by telephone on 0141-274-8720 between
9.30am and 4.00pm, Monday to Friday.

Clydeview Housing Partnership
“Better Homes For the Greater Govan Area”

Dunbritton Housing Association Ltd
“Providing Homes for Life”
Operating in the areas of Dumbarton, Vale of
Leven and Helensburgh & Lomond, we offer
housing for rent, shared ownership and shared
equity (Homestake) housing, as well as a
variety of supported accommodation run in
partnership with care providers.

BARONY provides good quality housing and support for
people whose accommodation choices are limited.
For further information on the work of the Association, please
contact:
Barony Housing Association Ltd
8 Balcarres Street
Edinburgh
EH10 5JB
Tel: 0131 447 3587
Fax: 0131 447 3589
Email: info@baronyha.org.uk

Dunbritton is delighted to support the work of
Positive Action in Housing and wishes the
project every success in the future.
For more details on Dunbritton contact 01389
761486, e-mail admin@dunbritton.org.uk or
visit our website on www.chconline.org.uk

PEOPLE?ADPDF



 PM

Kingdom Housing Association Limited
is a provider of quality, affordable
housing and support throughout East
Central Scotland.

#LACKMANNANSHIRE #OUNCIL IS ACTIVELY WORKING
TOWARDS THE ELIMINATION OF POLICIES AND PRACTICES
WHICH DISCRIMINATE ON ANY GROUPS INCLUDING
s 'ENDER
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Equality Through Diversity
Head Office:
Saltire Centre, Pentland Court,
Glenrothes, Fife, KY6 2DA
Tel: 01592 631661 Fax: 01592 631991
Email: kingdom@kingdomhousing.org.uk
Web: www.kingdomhousing.org.uk

s 3OCIO ECONOMIC STATUS

&OR FURTHER INFORMATION CONTACT US BY CALLING
#LACKMANNANSHIRE #OUNCIL ON

 
EMAIL

CONTACTCENTRE CLACKSGOVUK

WEB
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A Scottish Charity

GHA is committed to providing a fair and accessible housing service
to all our customers, free from any form of discrimination.
Through our Equality and Diversity Action Plan we aim to build the
capacity of individuals from traditionally excluded groups to make best
use of opportunities for involvement in decision-making and to ensure
that these opportunities reflect the diversity and needs of these groups.
By improving our methods of information, advice and communication
for disadvantaged groups we are seeking to expose and
remove the barriers that can lead to exclusion.

Better homes, better lives
0141 274 6553 www.gha.org.uk

Health workers
Welcoming
Care workers refugees and
asylum seekers to
Catering workers Scotland.
Administrators Fighting against
racism, and for
Education workers equality.
Cleaners

Fife Women’s Technology Centre (FWTC) has been
running successfully for over 16 years in Fife. We aim
to access women who have been long-term
unemployed, with little or no formal qualifications.
Starting in August, our Women into Technology
course, which runs for 24 weeks, provides training in
New Technology (including ECDL) and Career and
Personal Development. Progression routes from this
include A+ Computer Technician Training, Microsoft
Certified Desktop Support Technician (MCDST) and
CISCO Networking.
Our training is delivered in an environment conducive to learning,
and we have a success rater of over 80% of trainees accessing
higher education or technical level jobs.

If you would like some more information about the
Centre, or the courses we offer, please contact
Karen or Linda on 01383 621038
or e-mail women@fwtc.net

www.unison-scotland.org.uk.
Working for Scotland’s public services? Why not join
the union that stands up for equality, public services
and those who provide them?
Contact UNISONDirect, 0845 355 0845.

FWTC is supported by Fife Council and the ESF.
PROJECT PART-FINANCED
BY THE EUROPEAN UNION
Europe and Scotland
Making it work together

QUEENS CROSS HOUSING ASSOCATION LTD
30 YEARS SERVING THE COMMUNITY
1976 – 2006

For further detailed information please contact
the Association at:
45 Firhill Road, Glasgow, G20 7BE
Tel No: 0141-945-3003

LOCAL PEOPLE – LOCAL ACTION

Make a World of Difference!

COUNSELLING SERVICE
Working with people to make
positive changes happen

CSV’s new film Make a World of Difference tells
the story of volunteers from Scotland’s ethnic
minorities, whose unpaid contribution to our
communities is often ignored or downplayed.
Offering encouragement and practical advice
to anyone thinking about volunteering, the
film is available as a DVD, lasts 18 minutes and
can be watched in English, Punjabi and
Cantonese.
For your FREE copy of Make a World of
Difference contact Robert Henderson, CSV,
Wellgate House, 200 Cowgate, Edinburgh EH1
1NQ.
Tel:
0131
622
7766:
email:
rhenderson@csv.org.uk

Kinharvie Institute
49 Dowanhill Street
Glasgow
G11 5HB
Tel: 0141 337 1070
Email: Angela@Kinharvie.org.uk
Web: www.Kinharvie.org.uk

CSV is a registered charity that creates
opportunities for people to take an active part
in the life of the community. For more
information visit www.csv.org.uk

SCOTTISH EXECUTIVE

SC000565

Properties for early entry
Glasgow West End & Dumbarton
Bed-sits
£149.97 pm

1 Bedroom
£179.97 pm

Very close to maryhill amenities and
transport links.
Contact us on 0141 204 5222 or
e-mail : granville@cubehousing.co.uk
At Cube people seeking housing can
actively identify a home of their choice. We
have flats in Glasgow and Balloch available now.
Cube is committed to equal opportunities
to ensure that all groups and individuals
have fair access to its housing.
Communities Un i t e d By Excellence

"S.W.A.T.C.H. Ltd is the Local Housing Organisation
(LHO)
for
properties
within
the
Cardonald/Penilee/Tarfside/Tannadice and Sandwood
areas of the Southwest of Glasgow and manages these
properties on behalf of Glasgow Housing Association
(GHA). The LHO covers approximately 2,700
properties - both factored and tenanted and is run
by an elected Management Committee, which
comprises both local tenants and residents.
A major area of work for S.W.A.T.C.H. Ltd is its Investment Programme. To date,
approximately £5m has been invested in the area mainly on the installation of
Double Glazing; Gas Central Heating; UPVC and timber doors. We are also in the
process of carrying out fabric improvements to the properties in North Cardonald
and replacing kitchens and bathrooms in the Tarfside area, both of which will be
extended to the rest of the area over the next 3 years. In addition, new electric
heating systems will be fitted to our multi storey properties, which kickstarted with
the Tarfside flats in June of this year and will continue with Kelhead and Tinwald
Paths later this year.
Extensive external fabric improvement works will be carried out to the 'mini multis'
at Tannadice Path later this year.
S.W.A.T.C.H. Ltd are also involved in various community projects, the most topical
being our Garden Competition, which is open to all tenants and residents living
within the S.W.A.T.C.H. area. The competition was a great success last year and we
are hoping to repeat this success this year.
S.W.A.T.C.H. Ltd are always looking to increase the membership of the Organisation
to enable more effective tenant and resident participation.
If you would like to become a member of S.W.A.T.C.H. Ltd or would like more
information, contact either Jackie Green (Estate Coordinator) on 0141 274-7604 or
Jeanette Tweedlie on 0141 274-7606 or alernatively call into our office at
539 Mosspark Boulevard.
By becoming invloved in the Organisation you can help shape your community."

Best wishes to PAIH from Elderpark Housing Association
in your 11th year. The Association looks forward to
working with you in the future.

31 GARMOUTH STREET
GLASGOW
G51 3PR
TEL: 0141-440 2244



   

          
     
        
        
 

 
 
       
  !"#$%& '#()&(*
+++(%& '#()&(*
%& '#    )&,# " )&  -  . /& -





       
  



!

No to Racism &
Privatisation
Our housing waiting list is open and we
have mainly 1 and 2 bedroom flats
available for let in Tollcross & Sheltered
Housing in Carmyle areas of the East End
of Glasgow. We have a:

Brighton & Hove
TUC Unemployed Workers Centre
Brings greetings to all those fighting, imperialism and
capitalism and are happy to support Positive Action in
Housing.
4 Crestway Parade, Hollingdean, Brighton BN1 7BL
01273-540717 brightonunemployedcentre2000@yahoo.com
***

✔
✔

Needs based allocation policy
High quality accommodation at
affordable rents.

For more information, or an Application Pack
please contact us at:
Tollcross Housing Association
84 Braidfauld Street
Glasgow G32 8BJ
0141 763 1317
E-mail info@tollcross-ha.org.uk
or visit our website at www.tollcross-ha.org.uk

Working with
communities to
provide quality
homes throughout
Scotland

Sanctuary Scotland Housing Association Ltd
Sanctuary House, 7 Freeland Drive
Glasgow G53 6PG Tel: 0141 876 4900
scotland@sanctuary-housing.co.uk
Sanctuary Scotland Housing Association Ltd is a Scottish charity, and
a subsidiary of Sanctuary Housing Association (an exempt charity).

committed to equality
and diversity in our
services, management
and governance

The Housing Department of Angus Council
is pleased to be associated with
Positive Action in Housing

Working with the residents of Angus to ensure access to decent and
affordable homes within safe and caring communities.

William Wallace House, Orchard Loan
Orchardbank Business Park
Forfar, Angus DD8 1WH
Telephone: 01307 461460
Email: housing@angus.gov.uk

FINANCIAL SERVICES LIMITED
KCEDG Commercial Centre, Unit 29,
Ladyloan Place, Glasgow G15 8LB

Housing Association
Finance Specialists

Stirling Council
Children's Services,
Play Services
Unit 12
Back o'hill Industrial Estate
Back o'hill Road
Stirling
FK8 1SH

Tel: 0141 944 6600 Fax: 0141 944 8400
E-mail: Info@fmdfinance.co.uk

play@stirling.gov.uk
01786 430120

TENANT PARTICIPATION
SOLUTIONS

ASK TPAS!
WE’RE HERE TO HELP

At Drummond Miller we have the expertise
and specialist knowledge required to ensure the
most appropriate immigration advice is given to
each client for their individual circumstances.
We provide a wide range of immigration
and asylum services.
To discuss your individual circumstances contact:
ASK US ABOUT:• TENANT INVOLVEMENT
• CONSULTATION
• REVIEWING YOUR STRATEGIES
• TRAINING
• CONFERENCE PLANNING
For an informal chat, please give us a ring
CONTACT TPAS:
TPAS SCOTLAND 74-78 SALTMARKET GLASGOW G1 5LD
telephone 0141 552 3633 fax 0141 552 0073
email enquiries@tpasscotland.org.uk
web www.tpasscotland.org.uk

Karen Barre
at
Drummond Miller W.S.,
65 Bath Street,
Glasgow G2 2DD
Tel: 0141 332 0086
Fax: 0141 332 8295
E-mail: kbarre@drummond-miller.co.uk

Arklet Housing Association known formerly as Glasgow Jewish Housing Association.
The Association welcomes applications from all sections of the Community. Our work
has expanded encompassing an open allocation policy while continuing to support the
housing needs of people who have specific religious and cultural requirements.
The Association is a non-profit making organisation and is registered with Communities
Scotland.
Barrland Court, Barrland Drive
Giffnock, G46 7QD
T: 0141 620 1890
F: 0141 620 3044
Email: arklet@arklet.org.uk

The project is funded by East Renfrewshire Council and Communities Scotland.
Barrland Court, Barrland Drive
Giffnock, G46 7QD
T: 0141 620 1890
F: 0141 620 3044
Email: Nasghar@arklet.org.uk

over
• We have distributedactive!
Community
£1,485,000 in grants to
We are the largest consumer co-operative
community
groupstravel
and agents,
intheworldwith
foodstores,
charities
Scotland from our
funeral
branches,inpharmacies,banking
and
insurance
services
and
much
more
in
community dividend fund
allcorners of the UK.

•

you’resupport
not a the
co-op
member,
• WeIf actively
communities
in which
weand
tradeyou’re over the age of 16,
join us. It only costs £1.

• We have distributed over £1,485,000 in grants
0845and
60charities
10 160in Scotland
to Telephone
community groups
from our community dividend fund

you’re
a member,
• IfIfyou’re
notalready
a co-op member,
and you’re over
the
agenot
of 16,
joinout
us. Ithow
only costs
£1.
why
find
you can
Telephone
0845
60
10
160
play an active part?
Email:

If you’re
already a member, why not find out
scottish.membership@co-op.co.uk
how you can play an active part?

www.co-op.co.uk
www.co-op.co.uk

Email: scottish.membership@co-op.co.uk

F

Also, with a guaranteed place at Kibble school or a place on a
Kibbleworks employment training programme for every young
person fostered, it all adds up to a very specialised and attractive
package.

With a competitive compensation package, full training towards
an HNC and SVQ in social care, and unrivalled levels of support, IFS
is at the forefront of foster caring in Scotland.

IFS is looking for new foster carers, so if a career in foster care
appeals to you, why not ﬁnd out more by visiting our website or
giving us a call, and see why more and more people are now able
to ﬁnd the time to make a difference to a young person’s life.

www.kibblefostering.org

0141 889 0044

ostering is changing. More and more people are waking up
to the exciting possibilities of a career in foster care. Carers
are now recognised as skilled professionals in their own
right and are being rewarded as such - and nowhere more so than
at Kibble Intensive Fostering Services.

|

For your AGM, Conference, Seminar,
Training, Meetings etc.

Pollokshaws Burgh Hall
Largest community run facility in Glasgow
Two halls, seven meeting rooms
AV aids, catering, crèche provision
Community/Voluntary sector rates

Pollokshaws Burgh Hall
2025 Pollokshaws Road G43 1NE
0141 632 5811

|

ifs
INTENSIVE
FOSTERING
S E R V I C E S

info@kibblefostering.org

CENTRE FOR
THEOLOGY AND
PUBLIC ISSUES
The University of Edinburgh's Centre for Theology and
Public Issues was founded in 1984 to promote reflection
and research on important public issues to which Christian
theology can make a constructive contribution. CTPI is a
unique meeting place for theologians, social scientists,
church leaders, policy makers and the public. Theology
sheds a distinctive light on many issues of public concern,
as can be seen from the work CTPI has done on poverty
and welfare, justice and the penal system, peace and
international security, suicide and public health, finance
and ethics, national identity, devolution and
citizenship.
CTPI is committed to collaborating with colleagues from
different faiths and convictions. Dialogue is intrinsic to the
work of the Centre; in particular, dialogue between
theologians and other scholars, policy makers and
practitioners, the public and especially those whose voices
are often not heard, but who feel the impact of public
policy on their lives.
The Centre extends this dialogue and to the work
disseminates its findings through its between the
practitione
programme of public conferences and its many
publications.
Contact: ctpi@ed.ac.uk 0131 650 7991

Hemat Gryffe Womens Aid provide safe temporary refuge
accommodation primarily to women children and young
people from the black and minority ethnic community who
are victims of domestic abuse.
This is a specialised service that provides information and
support on a wide range of issues such as domestic
abuse, housing, welfare rights, homelessness, education,
employment prospects and immigration matters. We also
provide culturally sensitive counselling.
If you are experiencing domestic abuse or an oppressive
domestic situation please contact us by phone on 0141
. You
353 0859 or by email hemat.gryffe@ntlbusiness.com
can also get further information on our multilingual
website www.hematgryffe.org.uk in the following
languages:
Hindi
Urdu
Punjabi
Bengali
Cantonese
You can speak to us in complete confidence

WE PROVIDE A 24 HOUR EMERGENCY SERVICE

553 Shields Road,
Glasgow G41 2RW

Tel: 0141 422 1112
Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk

Meeting housing needs in
the south side of Glasgow

Outreach Service for Children & Children Young People
Experiencing Domestic Abuse
We also provide a service for children and young people
primarily from the black and minority ethnic community who
are experiencing domestic abuse but are not accessing our
refuge and follow on service. This will include:
A Culturally sensitive service
Practical and emotional support
Key worker system
1-2-1 support
Group work and advocacy
You can speak to someone in confidence

Tel:
MOBILE:
EMAIL:
Website:

0141 353 0859
07879898261
children@hematgryffe.org.uk
www.hematgryffe.org.uk

Positive Action in Housing is a Scottish wide charity working with
communities and others to enable everyone to have an equal chance to
live in good quality, affordable and safe homes, free from discrimination
and the fear of racial harassment and violence.
We provide a casework service for those facing homelessness, racist
attacks or poor housing conditions. We provide housing related advice
and information to new migrants, refugees and established minority
ethnic communities. We assist asylum seekers to challenge poverty, racial
attacks, destitution and inhumane dawn raids. We provide a Hardship
Fund for destitute asylum seekers with no recourse to public funds.
We run a volunteering programme and support anti-racist campaigns.
We inform social policy from a grassroots perspective. We offer training,
consultancy and best practice guidance to tenants groups, housing
providers, BME/refugee agencies and others.

Positive Action in Housing, 98 West George Street Glasgow g2 1PJ
T: 0141 353 2220 F: 0141 353 3992 E: home@paih.org W: www.paih.org
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