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"the Government is practicing a deliberate
policy of destitution... we believe that the
deliberate use of inhumane treatment [against
asylum seekers] is unacceptable and falls below
the requirements of the common law of
humanity and of international human rights law."
UK Parliamentary Joint Committee on Human Rights, March 2007

Mary became destitute with her twins last year
after escaping an attempted dawn raid. In July
2007, she was granted indefinite leave to
remain after her case was reviewed.

Destitute: Karim, 27 from Sudan. He fled
Darfur after his father was killed by militias. He
Was refused asylum and detained for three
months. On release he was given 'Section 4'
accommodation and then immediately evicted
by the private landlord Angel Group. A judicial
review is underway. We are currently
supporting Karim through the hardship fund.

FRONT COVER MAIN PIC:

Destitute: Ndenga,41, Congo. Made destitute
due to a Home Office error. We provided
shelter for him until the Home Office eventually
gave him 'section 4' accommodation.

Destitute: Ye Mei, 22 years old, China, 5
months pregnant.- like all destitute asylum
seekers, she is forbidden access to public
funds or even hostels for the homeless. Her
solicitors are currently preparing a fresh
appeal. We are currently supporting her with
the help of volunteers.

Salim, 30, cannot return to Iraq - like all
destitute asylum seekers, he cannot access
public funds or even hostels for the homeless.
So he has slept in police stations,bus stations
and parks. He eventually was accepted for
'section 4 accommodation'. While destitute he
was supported by our Hardship fund. Right:
Unnamed, Iraq, also destitute.

Destitute asylum seekers join over 100 people in a Sleepout in Glasgow's George
Square. The Sleepout was a symbolic action to highlight destitution amongst
refused asylum seekers and the UK government's policy of starving people out of
this country to stop them claiming refuge. Every week Positive Action in Housing is
giving out hundreds of pounds of money collected from public donations to prevent
refused asylum seekers from ending up starving on the streets. We believe it is a
disgrace that people are being left hungry and absolutely destitute in Scotland as a
result of a policy emanating from Westminister.
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Some of the players from Universal Football Club - Scotland's most
multiracial football team - after winning the All Nations Cup. In the past,
Positive Action in Housing organised donations to help the Club
develop its players.
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Chair’s Report
Positive Action in Housing is known and
respected throughout Scotland for its
strong advocacy on behalf of some of the
most marginalised and discriminated
against in Scotland today. This was recently
recognised by the recent BME award for
Equality and Social Justice. I have been
proud to stand alongside courageous and
committed people, neighbours, friends,
refugees and campaigners of different
political and religious creeds at rallies, dawn
vigils, and a few months ago at a sleep-in in
George Square which focussed on the
plight of destitute asylum seekers. This is
an absolutely crucial part of our work
without which the day to day tasks of
supporting equality in housing would be
incomplete. Let no one doubt that the
defence of the vulnerable is central to all
great faiths and to political creeds worthy of
the name and that it is an index of any
civilised society. Highlighting our lamentable
failure to meet this standard in our
treatment of asylum seekers is integral to
the goal of equality.
Iain Whyte and vice chair, Najimee Parveen, receive the Black Achievement
But behind the public image lies a massive Award from Douglas Alexander MP, Scotland Secretary
amount of confidential casework and
projects undertaken by a small but very skilled staff team, headed by the Director, Robina Qureshi. At
every Management Committee my colleagues remark on the quality and quantity of this work,
undertaken often in very emotionally stressful circumstances and requiring great sensitivity and
understanding. Our staff reflect both the diversity of background that is essential to the authenticity of
the work and in cooperation with other agencies produce groundbreaking initiatives such as the
Recruitment Guide launched at the Scottish Parliament in the spring.
Positive Action in Housing is modest in size and budget but over the years has been recognised as
punching well above its weight in this field. It is a huge privilege to Chair the experienced and widely
representative Management Committee and in this year I have been especially grateful for the support
and advice of my predecessors Najimee Parveen (Vice Chair) and Linda Douglas (Company Secretary)
and for the energy, enthusiasm and leadership of the Director. Whilst we all express the hope that the
changed political map in Scotland and in London may result in a more just and humane asylum policy,
I have no doubt that the need will continue for organisations such as ours to be vigilant in seeking
justice for all on behalf of us all. It was a 16th century divine in my own tradition who wrote famously
‘Every man’s death diminishes me, for I am involved in all mankind. And therefore never send to know
for whom the bell tolls. It tolls for thee.’ That message needs a gender update today but it never dates.

Iain Whyte
Chair.
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Introduction
In 2007, Positive Action in Housing continued to play a leading role in supporting the right of everyone to live in a safe home
free from racist harassment or discrimination, and continued to challenge the systematic abuse of human rights in our country.
We also witnessed unprecedented levels of poverty, destitution, despair and racism. Our humanitarian work has never been
greater.
Our caseworkers and volunteers remained in the frontline of dealing with the crisis of absolute destitution confronting asylum
seekers unable to return to their countries of origin, and needing food and shelter. The UK government’s policy of enforced
destitution means that refugees coming to the UK to flee persecution are faced with the choice of returning to that persecution
or facing destitution on our streets. The question has been asked “they have survived torture, can they survive the UK” Our
services are under huge strain due to the Home Office delays in providing accommodation even after their approval for support,
leaving hundreds destitute and at the mercy of the streets. We support the findings of the UK Parliamentary Joint Committee
on Human Rights (March 2007), which concluded that:
“the Government is practicing a deliberate policy of destitution … we believe that the deliberate use of inhumane treatment [against asylum seekers] is
unacceptable and falls below the requirements of the common law of humanity and of international human rights law.”
We call on our supporters to put pressure on the UK government to reverse this inhumane policy. We also call on better resourced mainstream
organisations to play their part.
The Home Office keeps making noises about making dawn raids humane. But little has changed.1,100 long term asylum families, many of who have been
here over six years, continue to face the fear of ‘dawn raids’ or sudden removal from the Home Office’s Reporting Centre in Brand Street. Young children
regularly stay up from 6am onwards daily in fear of these snatch squads. Scottish tenants have begun to organise daily dawn patrols in communities like
Glasgow's Kingsway and Sighthill to protect their refugee neighbours. As a result of that policy many families are now going underground with their kids
and become invisible from social services, and vulnerable to exploitation of every kind.
In November 2006, Linda Keilly, a 45 year old council tenant from Yoker, Glasgow was charged with obstructing the course of justice. Her crime was to
shelter her neighbour Mary Semiru and her terrified 3 year old twins when an immigration snatch squad wearing stab vests broke Mary's door down with
a battering ram at dawn. Linda said unrepentant: "Not on my front door. Mary is my neighbour. Those men were breaking into my neighbour's house. Her
only crime is that she is a refugee." The irony is that Mary Semiru then went into hiding, became destitute, lodged a fresh claim and has only just been
granted Indefinite Leave to Remain. The Home Office clearly had to back off in Mary’s case. Which begs the question ‘when should a refugee stop fighting
for refugee status?’
We welcome the recent news that Scotland’s population has risen slightly due to more births, the entry of asylum seekers and the influx of new migrants
- Poles and other European Accession State Nationals. This is in marked contrast to five years ago, when a falling birth rate and emigration saw Scotland's
population drop to its lowest level for 56 years. Sadly, the UK government continues to block the potentially huge contribution that could be made by the
many hundreds of asylum families already settled here, desperate to work, settle and contribute to the economy. We therefore welcome the Scottish
Executive’s efforts to secure an amnesty for settled asylum families and reinstate their right to work especially when many have skills and experience which
are in short supply in Scotland. We also welcome their waiving of tuition fees for the children of asylum seekers who have been in Scotland for more than
three years.
One of the most common complaints from our service users is the day-to-day reality of living with racist harassment, from name calling, obscene graffiti
to vicious physical attacks. We have undertaken small scale anti-racist harassment workshops with various groups around Glasgow. One participant told
us: “racism is just normal here, something that is part of your life”. In the year ahead we will launch a Racial Harassment Toolkit that will better equip
housing providers to deal robustly with victims and perpetrators of harassment. We join the First Minister Alex Salmond’s call for unity in the face of the
terrorist attack on a Scottish airport, especially important since the sharp rise in racist incidents which have been reported since then.
Overcrowding has disproportionately affected minority ethnic families for generations, is a key factor in the social exclusion of these families and demands
immediate action from the Scottish Executive, Communities Scotland and registered social landlords. Many of our service users face years waiting for
suitably sized accommodation. In 2008, we will be campaigning for better solutions.
Positive Action in Housing is a grassroots organisation working from the perspective of our service users. To do this, we must be free to reflect to wider
society the issues affecting their lives, including racist attacks, overcrowding, destitution, detention and the terror of dawn raids. If we stop talking about
what is really happening, we stop representing the reality facing some of the most voiceless and disenfranchised people in our society.
We ask what sort of society we are building when those who seek refuge from persecution in our country are effectively terrorised at the hands of the
home office. Due to the stress of the asylum process, the poor quality of decision making and the denial of access to justice, those lucky enough to
emerge from this series of torture tests with ‘refugee status’ have a terrible legacy to overcome. The asylum contract in Glasgow has meant that even on
receiving a positive decision many refugees face eviction within a week. Our caseworkers are at the frontline preventing this.
Until there is a shift towards a humane asylum policy, Scottish legislation, human rights and the various initiatives to challenge racism and attract
immigrants to Scotland will continue to be undermined. And we will continue to see vulnerable people sink into destitution, poverty or worse.
The work we carried out in 2007 was formidable. We were able to do it because of our supporters, our members and funders. And because of the
individual acts of human kindness from everyone who gave their time, ideas, money or a spare room to help us make a difference. All those who support
our work share a deep regard for social justice. (Please see acknowledgements and thanks at the end of this report – it’s a big list!)
But while all this happens, our real work keeps going. We hope that reading this report of all the projects we administer gives you an idea of the work our
workers and volunteers have done in the last year, and the people they have assisted.
Thank you for helping us make a difference.
Robina Qureshi
Director
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Overview of 2007
In 2007, Positive Action in Housing carried out a formidable
workload.
Our caseworkers assisted 1,555 people (687 cases)
from 64 different countries of origin.
64% of service users are now refugees or ‘asylum
seekers’. We also witnessed a 150% increase in the
number of EUA8 migrants approaching us for
assistance.
81% of our service users are living on or below the
poverty line.
Over one third of our service users are severely
overcrowded. Most face an average two year wait for
suitable sized accommodation, in some cases it is five
years. 39% of service users were homeless or about to
be made homeless. 18% reported experiencing racist
attacks or harassment in or around their neighbourhood.
We assisted 228 people (148 cases) who were forced
into absolute destitution because of the government’s
policy towards refused asylum seekers. This represents
a 17% increase since 2006, and a 36% increase since
2005. Amongst those we provided assistance to were
13 pregnant women. Two women collapsed in our
offices as a result of not having eaten in days. We also
assisted three destitute families, one whose children
suffered sickle cell disease, the other with an autistic son
and another where the father was ill and required hospital
treatment.
We provided 654 nights of shelter to refused asylum
seekers through hostels and volunteers.
We distributed a total of £9,900 from our hardship
fund to pay for food and shelter for refused asylum
seekers. It should be noted that destitute asylum
seekers have absolutely no recourse to public funds or
homeless units. The Hardship Fund is paid for by private
donations.
One third of destitute people (76), including ten
families and six pregnant women had slept rough at the
time of seeking assistance. 39 families (26%) were facing
eviction from NASS accommodation. Only 28% of cases
(42) were from people whose claims were fully refused.
34% (50) had submitted a fresh asylum claim. 4% (6)
were cases of judicial review. 8% (12) had an ongoing
asylum claim or were transferring their case to a new
solicitor.
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• We gathered almost 3,000 signatures for an online
petition calling for an amnesty for all Scottish asylum
families living here for a year or more.
• Throughout 2007, we regularly disseminated information
about anti-racist and anti-deportation campaigns on
behalf of other refugee support groups using our
Quickmail Service.
• Throughout our work - whether policy, training or
casework - we have consistently campaigned for the
perspectives of organisations representing the
needs of people from Minority ethnic and refugee
communities to be taken on board by mainstream
service providers.
• In collaboration with Employers in Voluntary Housing, we
revised and updated a Best Practice Recruitment &
Selection Guide for the not for profit sector. The guide
was launched in the Scottish Parliament in February
2007.
• We kept a high media profile of our work throughout the
year and spoke out on many issues including
campaigning against destitution, detention and dawn
raids against Scottish refugee families, challenging
xenophobic and racist attitudes, the rise in the numbers
of racist attacks, anti-asylum rhetoric emanating from
some of the press and Westminster politics. Throughout
the year we kept the media informed about our work and
contributed to TV, radio and newspapers, local and
national. In 2007, our work generated an average of one
news story per week.
• Throughout the year we worked with communities,
refugee groups, human rights organisations, church
ministers and school children to campaign against the
terrorisation of asylum seeking families and their
children by dawn raids on Scottish soil. We did this by
supporting families facing dawn raids or removal from
Brand Street Home Office. We also organised - or
supported - candlelit vigils, public meetings, and visits to
the First minister, the Scottish Parliament.
• The Positive Action in Housing website attracted 80,496
unique visitors.
• The management committee, staff and volunteers
maintained high levels of diversity with over half coming
from BME communities. This has helped us to ensure
that we are conscious of the needs of our service users
at every level of the organisation.

• 30% of our income was raised from our own
sources, i.e. Room hire, Publication Sales, Investment
(1%), Quickmail (2%), Advertising (6%), Donations (8%),
and Affiliations (13%). This represents a 5% increase on
last year.
• We began investigated the needs of New Migrants to
Scotland and challenged social prejudice and racism
against members of the Roma community.
• 35 organisations and 670 individuals gave a grant or
donation to our work.

Euan Girvan, a teacher from Drumchapel, addresses fellow citizens
after a dawn vigil at the Home ihn Brand Street to protest against the
detention and removal of Scottish asylum families
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Casework
Our Casework service provides a free, independent and
multilingual housing casework service to assist service
users to live in safe, affordable homes without fear of
harassment or violence.
Service users can get advice and information for problems
such as destitution, homelessness, racist attacks and
harassment, landlord problems, overcrowding and poor
housing conditions.
Currently, the casework team consists of Sraboni
Bhattacharya (Project Manager), and Caseworkers Elodie
Mignard, Iain Chisholm and Rabia Ghazanfar Qureshi,
assisted by volunteers.

A N N U A L

R E P O R T

2 0 0 7

• 81% of service users are living on or below the poverty
line, i.e. have no income or benefits whatsoever, forced
to live on benefits, forbidden to work (28% of total). The
remainder (19%) are living on a low income, e.g. working
part-time or living on a low wage.
• The main sources of referrals were by word of mouth
(36% -245). 21% of service users (141) were referred by
other voluntary organisations and 50 (7%) through
outreach surgeries, and 50 (7%) by individuals
themselves.

Household composition

Because of the number of languages spoken by our service
users, a database of 76 freelance interpreters complement
our caseworkers’ multilingual skills. Volunteers also provide
day to day support.
Thanks go to the Scottish Executive, the Big Lottery Fund,
and the Lloyds TSB Foundation for Scotland and individual
donations for each helping to fund some of our casework
activities.

Overview
In 2007, the casework team assisted 1,555 people (687
cases), including 228 destitute people (equivalent to 148
cases)1.

Problems reported

Of this number, 40% were new cases. 60% were carried
forward from the previous year. During the year, 21% of all
cases were closed.

Service users’ profile
• Our service users are from 64 different countries of
origin (70 in 2006).
• We dealt with 52 different languages (58 in 2006)
• The 10 main ethnic groups approaching the Casework
service are Pakistani (19%), Somali (8%), Chinese (6%),
Kurdish (6%), Iraqi (5%), Russian (5%), Polish (5%),
Congolese (5%), Scottish (4%) and Afghan (4%).
• 9% of clients are EUA8 migrants2 (24 in 2006). This
represents a 150% increase on last year.
• 64% of clients are ‘asylum seekers’ or refugees (64%
in 2006). 28% are ‘asylum seekers’ (29% in 2006). 36%
are refugees (35% in 2006).
• 24% of clients are from settled ethnic minority
communities3 (29% in 2006). This represents a drop of
5% on the previous year.

A detailed report on destitution can be found in the next section.
Citizens of the accession states who joined the European Union in 2004.
3
This figure does not include refugees, asylum seekers and new migrants.
1
2

8

• Overcrowding, destitution, health problems,
potential homelessness, homelessness, racial
harassment and poor housing conditions were the
main problems reported to caseworkers.
• 30% of service users suffer overcrowding.
The problem of overcrowding has been consistently
reported in every one of our Annual reports as one of the
biggest problems affecting minority ethnic communities,
with most families waiting for several years in
overcrowded conditions.
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The majority of service users suffering overcrowding are
living in temporary homeless accommodation, care of
friends/relatives, accommodated by NASS or living in
private rented accommodation.
Severe overcrowding was found to be prevalent amongst
EUA8 migrants, for example nine Lithuanians sharing two
rooms.
Refugee families are also facing severe
overcrowding after being reunited with other family
members in this country. In these cases, refugees often get
pressure from their homelessness caseworker or refugee
support team caseworker to accept smaller
accommodation even though it is inevitable that the person
will have to reapply immediately for bigger accommodation.
Under new Home Office contracts with private landlords,
unrelated asylum seekers are now routinely forced to share
bedrooms in small one-bedroom flats, some leased from
housing associations in breach of their own allocation
policies.
The picture of overcrowding is stark. It is causing families to
break up unnecessarily. The problem is growing and those
responsible for addressing all the housing needs of our
communities are failing to do anything about it. It is not as
if it is a new problem. To the contrary, it is a problem that
this charity and many others have been reporting year in
and year out with growing concern. There is little evidence
to suggest that policy makers are taking the housing needs
of families seriously. More campaigning is needed to
change the current mindset that waiting years for a larger
apartment is acceptable. We need specific localised
strategies to identify those households who are
overcrowded and then devise imaginative solutions with
local housing providers using development funding that
promotes the building of larger as well as smaller houses.
88% of clients seeking larger accommodation face an
average two year wait, in some cases up to 5 years (2%).
Over two thirds (72%) of overcrowded clients have been
waiting for up to two years to be rehoused. One in five have
been waiting for 3 years. Worse still, only one in five (19%)
of those on the waiting list were successfully rehoused.

Positive Action in Housing is eager to work with
Communities Scotland and any housing providers to
identify families on our waiting lists who could benefit from
such an approach.
• 21% of our service users were destitute. This represents
a 17% increase since 2006 (36% increase since 2005).
With the New Asylum Model increasing the speed - but
not the quality - of asylum decisions, together with
private sector landlords evicting asylum seekers with only
7 days notice, the devastating impact of destitution and
the number of people it affects continues to increase. In
the next year, we expect more vulnerable people in this
situation to reach our doors. More detail is provided in
the next section on destitution.

April 2006: Protest against dawn raids outside Trades Hall, Glasgow
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• One in five service users (140 (20%)) reported housing
related health problems. Service users were seeking
rehousing because of various health related problems
including Asthma – which is aggravated due to
dampness within their home; depression brought on by
poor housing conditions, being socially isolated, anti
social problems or racial harassment problems; mobility
problems because of living in flats with internal stairs or
no lift access, and clients therefore seeking ground floor
moves or housing with disability access.
• 264 (39%) service users were homeless or potentially
homeless. Of these, 128 (19%) were homeless. 136
(20%) were potentially homeless.
• Due to the GHA demolition programme, homeless
people are facing increased waiting time for available
properties as permanent homes.
• Our caseworkers are finding that the problems of
overcrowding are worse for refugee families who are
waiting in temporary tenancies for suitable sized
apartments, and EUA8 migrants from the Accession
states who face barriers accessing social housing and
end up living in overcrowded private rented flats.
• 123 (18%) service users reported racial harassment
whereas only 30 (4%) reported problems with anti social
behaviour (i.e. not racially related).
• The harassment faced was often on a daily basis and
included verbal abuse, physical attacks, damage to
property and in one case, an arson attack.
• Those that have newly arrived in the country are often
unaware of what racial harassment is or how to report
it when it happens. There is a need for information
campaigns to highlight what racial harassment is, and
how to report it. Service users have also highlighted
that they have given up reporting racial harassment
when it happens because they felt the police were not
taking it seriously therefore there was no point in
reporting it.
• There were 5,124 racist incidents recorded by Scottish
police in 2005-06, an increase of 588 (13 per cent) from
2004-054. This is the first time that centrally collated
statistics on racist incidents recorded by the eight
Scottish police forces have been produced by the
Executive. Other findings include:
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• The majority of victims were of Asian origin (that is,
Indian, Pakistani, Bangladeshi or other Asian), with the
majority being Pakistani. The largest visible minority
ethnic group in the Scottish population is Pakistani,
based on the 2001 census figures
• Over 20 per cent of victims had experience of one or
more previous racist incidents
• See also Under-reporting in this section.
• 85 (12%) service users suffered poor housing conditions.
• 51 (7%) felt socially isolated where they were living.
Most often clients want to move to multicultural areas
and close to their community because otherwise they
feel unsafe and vulnerable (but not because they do not
want to integrate).

Ethnic origin
The project team assisted service users from 64 countries
of origin5 (70 in 2006).
• The 10 main ethnic groups approaching the project were
Pakistani (19%), Somali (8%), Chinese (6%), Kurdish
(6%), Iraqi (5%), Russian (5%), Polish (5%), Congolese
(5%), Scottish (4%) and Afghan (4%). The Pakistani
group reflects service users from mainly ’established’
minority ethnic communities. The other ethnic categories
reflect service users from refugee, asylum seeker and
new migrant communities.
We also assisted service users from 54 other countries of
origin, including: Afghanistan, Africa, Albania, Algeria, UAE,
Azerbaijan, Baijun, Burundi, Cameroon, Caribbean, China,
Congo, Croatia, Czech Republic, Egypt, England, Eritrea,
Ethiopia, France, Georgia, Germany, Ghana, Hungary,
India, Iran, Iraq, Ireland, Italy, Ivory coast, Japan, Kenya,
Kosovo, Kurdistan, Kuwait, Latvia, Lebanon, Libya,
Lithuania, Morocco, Nigeria, Pakistan, Palestine,
Philippines, Poland, Portugal, Romania, Russia, Rwanda,
Scotland, Sierra Leone, Somalia, South Africa, Sri Lanka,
Sudan, Syria, Tanzania, Tunisia, Turkey, Turkmenistan,
Uganda, Ukraine, Yugoslavia, Zimbabwe.

• In 2005-06 the number of racist related crimes
recorded by the police in Scotland was 6,439, up 12
per cent from 5,732 in 2004-05
• Most incidents took place in the street, and most
commonly occurred on Friday or Saturday night
• Two specific crimes - racially aggravated harassment
and racially aggravated conduct - accounted for over
half of all racist related crimes recorded by the police
March 2007, First Ministers Residence, Bute House, Edinburgh: Silent
protest calling for an amnesty for long term Scottish asylum families .
4

http://www.scotland.gov.uk/News/Releases/2007/03/27110252
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Tenure

• 148 households (21%) are destitute.
• 124 (18%) are
accommodation.

living

in

housing

association

• 106 (16%) are living care of friends/relatives.
During the year, the project team dealt with 47 different
languages (58 in 2006)
• 54% of service users spoke fluent English (46% in 2006).
31% spoke basic English and 15% spoke no English at
all. These figures demonstrate the need for a multilingual
casework service.
• The main languages spoken by our service users are:
English (15%), Urdu (12%), Farsi (9%), Arabic (9%),
French (7%), Kurdish (6%), Russian (5%), Polish (5%),
Punjabi (4%) and Swahili (3%).
• The Casework service addressed language differences in
several ways. All staff members must be multilingual.
Volunteers, mainly from refugee communities, bring their
language skills. The service is backed up by a database
of 76 freelance interpreters who are paid to provide
interpreting for individual clients. Finally, in rare cases
where it is difficult to find an interpreter for a particular
language, clients may bring a friend or family member
who is fluent in English and bilingual. The casework team
have put a lot of time and energy into researching
potential interpreters when new languages arise.

• 79 (12%) are living in private-rented accommodation.
Because it’s difficult to raise money for a private rented
flat, the Rent Deposit Scheme lends people money for a
deposit but this is only available to single homeless
people under 25. We would like the Rent Deposit
Scheme to be accessible to all homeless people
particularly large families.
Our service users – particularly foreign students and EU
Nationals are often unaware of their rights to a tenancy
agreement, as a result, they may fall victim to
harassment by the landlord, and illegal evictions and
homelessness. In Govanhill, we are witnessing the return
of violent evictions by private landlords against members
of the Roma communities. There is a need for an
information campaign on the rights and responsibilities of
tenants and landlords and more protection for private
rented sector tenants.
• 83 (12%) are living in a temporary tenancy.
The Hamish Allan Centre is seen as unwelcoming for single
people. Some of our clients are too frightened to live in
these conditions, and end up sleeping rough or on friends’
floors, taking themselves out of the council’s casework
system and spending more time homeless. Even after
enduring this, the accommodation offered may not be
suitable temporary accommodation, e.g. it might be b&b or
hostels before being moved to a temporary flat.
Furthermore they might have to move several times before
being offered a permanent place to live. This is a big issue
for single males who are often temporarily accommodated
in hostels for several months at a time. In one case, a 29
year old refugee has been staying for nearly a year in a
hostel with drug problems, shared cooking and toilet
facilities.

Following the dawn raid against the Coban faily of Cardonald, fellow
asylum seekers turn out at dawn to hold a candlelit vigil in protest at
the UK government's policy of dawn raids.
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Those people in NASS accommodation approached
caseworkers because of issues such as poor quality of
accommodation, racial harassment problems or
because they were being asked to leave. The reason for
the decrease in numbers of service users living in NASS
accommodation could be due to asylum seekers being
evicted and then made destitute or receiving leave to
remain and their tenure then changing from NASS to city
Council temporary tenancy agreements.
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Refugees, Asylum Seekers &
EUA8 Migrants
• 64% of clients are ‘asylum seekers’ or refugees (64%
in 2006). 28% are ‘asylum seekers’ (29% in 2006). 36%
are refugees (35% in 2006).
Over the next 3 years, Glasgow – which has witnessed
the biggest asylum dispersal in the UK except for
London – will take 2,000 asylum seeker families per year
into its ‘hard to let’ housing. Much smaller numbers have
been dispersed to other local authority areas in Scotland.

hostel

• 9% of clients are EUA8 migrants6 (3% in 2006). This
represents a 150% increase on last year.

• 81% of service users are living on or below the poverty
line, i.e. have no income or benefits whatsoever, forced
to live on benefits, forbidden to work (28% of total). The
remainder (19%) are living on a low income, e.g. working
part-time or in low paid work.

Since May 2004, around 45,000 migrants from EUA8
countries have registered to work in Scotland. It is not
known how many have since left, and the figures do not
include self-employed people or those who have not
registered to work, but the total number of EUA8
migrants in the UK is believed to far exceed the
registration statistics, with the Polish Consul, for
instance, estimating around 50,000 Poles living in
Scotland.

• 11 households
accommodation.

(2%)

were

living

in

• 7 households (1%) are owner occupiers.

Income Status

• 204 (32%) service users are unemployed.
• 194 (28%) are forbidden to work. They represent
thousands of asylum seekers across the UK who are
desperate to work and contribute to the economy, yet
are forbidden by UK asylum laws. This seems an absurd
policy especially given the Scottish Executive’s Fresh
Talent Initiative to encourage 8,000 immigrants to work
and settle here in order to stave off Scotland’s accolade
as the fastest declining population in Europe, as well as
forcing people to live in poverty, excluding asylum
seekers from work adds to social isolation and
undermines community ‘integration’ initiatives. And by
stopping people interacting and contributing, this helps
keep public opinion weighted against asylum seekers,
making it easier for human rights abuses to become
socially acceptable.

With a complex system of varying rights and entitlements
linked to a person’s immigration and economic status,
there is an acute need for more information on housing
rights, racial harassment and tenancy rights for migrant
workers and people from refugee communities. Recent
research reveals that up to half of EUA8 migrants have
experienced homelessness in Scotland7, and there are
widespread reports of serious overcrowding, unsafe
living conditions and exploitation by landlords. There is a
need for good quality, specialised, multilingual housing
advice and assistance. These needs will be addressed
through information campaigns, one to one information
sessions and casework services.
• Our outreach surgeries have proven very successful and
we now provide 10 surgeries per week on a city wide
basis. Please see acknowledgements and thanks for a
list of those who have supported the casework service.

• 120 (19%) service users are living on a low income, e.g.
working part- time or in low paid work.
March 2007: Scottish Parliament: Pupils from Lourdes
Secondary School prepared handmade banners in protest at
the dawn raid and removal of fellow pupil, 13 year old Grace
Waku and her family who were all threatened with return to
the Democratic Republic of Congo, from where the family fled
six years ago. The pupils joined Grace’s best friends Lauren
and Cheryl Paterson who traveled to Holyrood to hand in an
885-name petition protesting that their friend Grace Waku
was seized with her family in a dawn raid on Monday and was
facing another night in the Dungavel detention centre in
Lanarkshire. It took 25 minutes to raise the signatures at
Lourdes Secondary School, following the detainment of
Grace, 12, her brother Jean Marc, 16, their brother Genuine,
four, and their parents, SNP MSP Linda Fabiani (now Culture
Minister) asked First Minister Jack McConnell to accept the
petition, asking him to intervene. Mr McConnell said: “It would
be entirely inappropriate for a Scottish minister to intervene in
an individual case.”
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Under reporting of
racist harassment
Many of our service users have suffered racist abuse for
months before reporting it to the police. When asked why,
caseworkers are often told “the police don’t take it
seriously”. Victims of race hate crime may also fear reprisals
from perpetrators if they do complain. The drip-drip nature
of daily racism also means it is difficult to report every
incident.
The Scottish Executive claims that ‘Although the number of
incidents recorded is increasing, this may be due to …
increased public confidence that reporting such incidents is
worthwhile’.
However, this explanation fails to explain why 80% of racist
incidents go unreported, according to a two year study by
Glasgow University into Scotland’s biggest police force
(2005). The report identified a lack of trust or confidence
in the police as a major deterrent to reporting amongst all
communities, particularly in deprived areas. If minorities are
more confident then why are they not reporting the extent
of racism in their day-to-day lives? All the indicators
suggest that the increase in recorded racist crime is
because of increased racism, not increased confidence in
the police. We therefore find little evidence to suggest that
minority ethnic communities have greater confidence in the
police.
The rise in xenophobia and racism coming from sections of
the media, vote-seeking politicians and the far right has
resulted in a huge rise in religious/racist hate crimes. White
EUA8 migrants are increasingly becoming victims.

Avoiding racism
Victims and their families often change their own daily lives
to avoid racism, e.g. not going out alone or in the evenings,
keeping a constant guard on children, forbidding kids to
use play areas, using different routes to school/work to
avoid ‘trouble’ and finally, seeking rehousing.
As a result the perpetrators often go unchallenged. New
minority ethnic families moving in suffer the same isolation
and racism. The cycle of no go areas continues and the
result is restricted housing opportunities for minorities. The
overwhelming majority of our service users want to live in
multi-ethnic communities with diverse religious, cultural and
dietary amenities. This is because of the higher safety
factor, whereby individuals do not feel like visible targets or
singled out in their communities because of their colour,
dress, culture or language.

Looking Ahead
We are currently seeking further funding for the casework
service beyond 2008.
6

7
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Destitute Asylum
Seekers
Friday afternoon. At the time of writing this report, an 8
months pregnant Chinese woman is sat waiting in our
offices for someone to offer her shelter for the weekend.
She has been approved for hard case support (section 4
accommodation) by the Home Office but they haven’t got
anything available…
Hundreds of refused asylum seekers are now relying on
Positive Action in Housing to help them when they are
forced into destitution and hunger because of the UK
government’s insistence that they return to unsafe
countries.
We are making a difference by:
Providing temporary shelter in the homes of our
volunteers or in hostels;
Giving small cash handouts from our hardship fund to
the most vulnerable, so that they can buy essentials like
food and toiletries; and
Providing advice and support on other options that may
be available.
Once they are forced out of their homes, refused asylum
seekers are forbidden by law to access public funds or
homeless or hostel accommodation.
With the New Asylum Model increasing the speed - but not
the quality - of asylum decisions, together with private
sector landlords evicting asylum seekers with only 7 days
notice, the devastating impact of destitution and the
number of people it affects continues to increase. In the first
quarter of 2007, we assisted 88 destitute people (67
cases). We therefore expect an 81% increase in the number
of destitute people reaching our doors in 2007-8.
Because destitute clients are priority cases the pressure on
workers and volunteers is immense. It is other asylum
seekers, refugees and ordinary members of the public who
are shouldering the burden. Those who are not lucky
enough to have these connections too often find
themselves sleeping rough, in bus shelters, or car parks,
often finding themselves vulnerable to economic or sexual
exploitation.
Couple currently destitute and living with congregation
members from Orthodox Church. Husband was removed
to Uzbekistan and then returned two days later because the
authorities did not accept he was Uzbek. Detained for a
month and then bailed and returned to Glasgow. Has
submitted a fresh asylum claim and may be able to claim
Section 4 on this basis.

Citizens of the accession states who joined the European Union in 2004; they have
freedom to reside but limited access to state support.
A8 Nationals in Glasgow, Blake Stevenson for GCC, 2007 and Homeless A8
Nationals, Scottish Council for Single Homeless, 2006
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We support the findings in March 2007 of the UK
Parliamentary Joint Committee on Human Rights, which
concluded that:

“the Government is practicing a deliberate policy of
destitution … we believe that the deliberate use of
inhumane treatment [against asylum seekers] is
unacceptable and falls below the requirements of the
common law of humanity and of international human
rights law.”
In 2007, we assisted 228 people (148 cases) who were
forced into destitution This represents a 17% increase
since 2006 (36% increase since 2005).
Amongst those we provided assistance to were 13
pregnant women. Two women collapsed in our offices
as a result of not having eaten in days. We also assisted
three destitute families, one whose children suffered
sickle cell disease, the other with an autistic son and
another where the father was ill and required hospital
treatment.
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17% (25) destitute households had applied for hard case
support, and were either awaiting a decision or received
a positive decision but were waiting for accommodation
at the time they approached us.
27% (39) were refused hard case support because they
were deemed not to have met the criteria at the time of
approaching us.
In one case, the client was made destitute as a result of an
error by Immigration. He was the victim of a dawn raid and
subsequently moved between detention centres for 5
months and then released suddenly. He returned to his
‘Section 4’ flat to find it had been given to other lodgers.
They were kind enough to let him sleep on their sofa for the
weekend. He was then made destitute and was awaiting a
judicial review of his case. A fresh application for renewal of
Section 4 was also submitted.

Destitute asylum seekers countries of origin

We provided 654 nights of shelter to refused asylum
seekers through hostels and volunteers.
We spent £9,900 on food and shelter to prevent refused
asylum seekers sleeping on the streets or putting
themselves at risk.
One third of destitute people (76), including ten families
and six pregnant women had slept rough at the time of
seeking assistance.
39 families (26%) were facing eviction from NASS
accommodation
Only 28% of cases (42) were from people whose claims
were fully refused. 34% (50) had submitted a fresh
asylum claim. 4% (6) were cases of judicial review. 8%
(12) had an ongoing asylum claim or were transferring
their case to a new solicitor.
A 39 yr old woman refused asylum, deported back to
Congo but returned to U.K as she was refused entry in
Congo. She was in detention for 10 days and travelled to
Glasgow on her release to live with a Congolese family she
knew. She has lodged a fresh claim and also signed
Section 4 application in December but there is no response
from Home Office as yet. In the meantime the family are
asking her to leave as the Asylum Support Team-GCC
authorities are objecting to her staying with another asylum
seeker family. We are looking for a suitable volunteer’s
accommodation for her.

Amnesty International & US state department country reports July 2007
http://www.oxfam.org/en/news/2007/pr070730_iraq_humanitarian_crisis
http://news.bbc.co.uk/1/hi/world/middle_east/6916791.stm
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The majority of refused asylum seekers were from the
following countries1:
• The Democratic Republic of Congo (16%)
“Conflict in DRC has been a "war against women," in
which women and girls are being raped in great
numbers, as a means of destroying their families and
communities. All sides have committed these offences.
In recent months the Congolese armed forces have been
responsible for the greatest number of rapes.
Throughout the war and the election campaign, human
rights defenders have faced threats, violence, and even
murder. To date, few of those responsible have been
punished. Impunity reflects both lack of will and
ineffectiveness of the criminal justice system”.
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• Iran (16%)
“…serious human violations including detention of
human rights defenders and other prisoners of
conscience, unfair trials, torture and mistreatment in
detention, deaths in custody and the application of the
death penalty. Iran has one of the highest number of
recorded executions of any country in the world”.
• Somalia (9%)
“…insecurity fuelled by rival warlords and their militia
remains a major concern … Civilians are being raped and
mutilated, with the victims systematically targeted on
account of their clan origin. Thousands of civilians were
displaced. Warlords responsible for factional fighting
have become members of the new government.
Journalists were arrested and human rights defenders
threatened in several areas.”
• Iraq (7%)
“The human rights situation in Iraq continues to
deteriorate…serious human violations including
detention of human rights defenders and other prisoners
of conscience, unfair trials, torture and mistreatment in
detention, deaths in custody and the application of the
death penalty … 650,000 Iraqis have died as a result of
the war since 2003, 600,000 of them in violent deaths.”
Oxfam2 also reports a “humanitarian crisis of dramatic
proportions”, with 8 million Iraqis - nearly one in three - in
need of emergency aid. 70% are without adequate water
supplies and 80% of the population lacks adequate
sanitation. - “Rising to the humanitarian challenge in
Iraq”, Oxfam & NCCI, August 2007. UNHCR3 also
reports “2 million internally displaced people and 2.2
million refugees in neighbouring countries, a figure
growing by 50,000 each month.
• China (6%)
“The Government's human rights record remained poor,
and the Government continued to commit numerous and
serious abuses. Abuses included instances of
extrajudicial killings; torture and mistreatment of
prisoners, leading to numerous deaths in custody;
coerced confessions; arbitrary arrest and detention; and
incommunicado detention”.
• Sudan (6%)
“In Darfur, government and government-supported
militia committed serious abuses during the year, killing
hundreds of civilians, razing villages of African tribes, and
committing acts of torture and violence against women.
On January 25, the UN International Commission of
Inquiry on Darfur concluded that there were violations of
humanitarian and international law that could be
considered war crimes. The World Health Organization
reported that, as a result of the conflict, at least 70
thousand civilians had died, more than 1.9 million
civilians were internally displaced, and an estimated 210
thousand refugees fled to neighbouring Chad since the
start of the Darfur conflict”.
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Looking ahead
In 2008, Positive Action in Housing needs to raise £18,000
for the Hardship Fund and £20,000 to pay for a Destitution
Worker whose job it is to find and organise shelter and food
for refused asylum seekers. Unfortunately, we are not
allowed to use public funds to do this work and are required
to seek donations from individuals and our supporters. The
money raised is going solely towards the Destitution Appeal
and helping those who are left destitute, hungry and unable
to return to their country of origin. Please help us carry out
this important humanitarian work. You can help make a
difference by giving a regular donation to help us continue
this important humanitarian work. Contact home@paih.org
for more info.
5.12 PM TUESDAY 17 JULY 2007
A day in the life of one of our workers
Since starting work today I have seen 5 destitute asylum seekers.
Shahnar, from Iran, is 61 and is about to be evicted from her
NASS accommodation with her 18 year old son. They have no
money and need legal advice to lodge a fresh claim. I provided
her with names of solicitors and advised her about Section 4
support. I provided her £40 from the hardship fund.
Yu is a 23 year old Chinese woman. She is 4 months pregnant
and destitute. As I write this she is sleeping in the back of the
office with three plastic bags holding everything she own. She
has been here for 6 hours now as she has nowhere else to go.
She does not speak English and is very vulnerable. One of my
colleagues brought her some food. I and an interpreter will take
her tonight to a volunteer in Easterhouse who agreed to take her
in for a minimum of 2 weeks. We will also give her money to buy
her own food. We arranged an appointment with a solicitor as
she needs advice to lodge a fresh claim.
Reda from Congo was referred by Scottish Refugee Council. His
asylum claim was refused in 2003 and was made destitute as a
result. He has been staying with friends but they asked him to
leave as he cannot pay for anything. He does not know if he can
apply for Section4 as he has not been in touch with a solicitor for
a very long time. I advised him to go the drop-in at the
Immigration Advisory Service to get legal advice. I gave him £50
from destitution fund for 3 night accommodation as per our
guidelines.
Reza from Lebanon came to us referred by Scottish Refugee
Council. He is being evicted from his Section4 accommodation
today. His solicitor wants to apply for a judicial review but is
waiting from advice from an advocate. In the meantime Reza has
nowhere to stay as all of his friends are in similar situation as him.
I gave him £40 to stay in a hostel. I contacted his solicitor to
check timescale. I advised Reza that I will contact volunteers who
could host him.
Ndofunsu is from Congo and destitute. His solicitor is preparing
a legacy case as Ndofunsu has been here for 9 years. He is
staying with friends but he needs financial support. I gave him
£20.
15
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Case Summary
An Iranian family of four are going to be evicted out of their
YMCA accommodation tomorrow. The family consists of
the Client ,his two sons (22 and 20) and daughter (18). Their
NASS support ended on 8th January 2007 , just a month
after his daughter’s 18th birthday. Client is working towards
lodging a fresh claim but realistically it could take more than
a month till he gets offered a Section 4 accommodation .
Chinese woman, pregnant, age 20 staying with friends and
waiting for Section 4 support to start. Referred by SRC for
support while waiting. Her baby is due on 1/7/07
Client is aged disputed. Assessed as being 18 but SRC and
solicitors believe that client is 15. He has evidence of this
which is being translated therefore it is expected that he will
be supported by social services after a fortnight. Client was
refused asylum and made destitute in London, came to
Glasgow to live with friends who are not now offering
support.
Client's solicitor contacted us. Client was being held in
Dungavel IDC having been detained immediately after
applying for asylum. IND agreed to release him to an
address without a bail hearing. We got an address for him
but he was released unexpectedly in the evening of the
14th September 06
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Building Links
With funding from the Lintel Trust, the Building Links Project
aims to assist Registered Social Landlords to develop
practical solutions to the housing needs of people from
Minority ethnic and refugee communities.
In year two, the project focused on equipping project
members/service users and their respective Mminority
ethnic and refugee community organisations with the skills,
contacts and networks to enable them to directly influence
the delivery of appropriate housing services to their own
communities.

Our Approach:
To enable the project to assess Minority ethnic and Refugee
community needs, we recruited members from these
communities to a focus group. Their most important issues
highlighted were:
Addressing the housing needs of overcrowded families
Living in housing with relative safety from racial
harassment,
The perception that some housing providers are still not
tackling racial harassment properly, as well as a lack of
awareness within communities and the service providers.

Overcrowding: the need to
make ethnic and refugee
voices heard.
We arranged meetings with members of Glasgow City
Council’s Regeneration Development Services. This led to
an appreciation of the need for Minority ethnic/ Refugee
community organisations to directly influence the local
housing strategies that decide on the size of future social
housing. One reason for inaction identified is that the voice
of visible minorities has been excluded from these
strategies.
Outcome: GCC pledged to support greater representation
of Minority ethnic / Refugee community organisations on
Local Housing Forums.
• Whereas previously only one out of twenty voluntary
sector representatives on Local Housing Forums
represented Minority ethnic communities, the Citywide
Investment Forum has now committed that in future five
will be chosen from Minority ethnic led organizations.
This gives us a five fold increase.
• Local Housing Strategy - Joint Working Group, for the
need for Minority ethnic representation on this body, it
whas agreed that Minority ethnic communities will
continue to be represented by three Building Links
Project members.
January 2007: Shamshad Akhtar, also known as Meena from BBC's
Still Game comedy, turns out with hot tea for those taking part in the
dawn vigil at Brand Street, Govan.
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• Glasgow City Council’s Local Housing Strategy Team
agreed to start discussions with GHA with a view to the
provision of larger houses within their reprovisioning new
build projects.
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Outcomes include:

In addition the project contributed to the CRE Scotland’s
General Formal Investigation into Regeneration. With
project members we again emphasised the housing need
for larger families, representation of Minority ethnic and
Refugees on key decisions and the impact of racial
harassment.

• 61/560 members of Minority ethnic and refugee
community organisations benefited from information
including .
• contact routes, names and numbers as well as
information on accessing housing offices, levels of
service to expect and information on definitions of
harassment.
• GHA internal practices and training reviewed and
adapted including the training of concierges and frontline
staff.
• GHA are now in discussions with the police regarding a
direct phone line for the Minority ethnic / refugee
community.
• Community groups have established direct referrals with
PAIH for members and forward signposting onto other
services.

Tackling racial harassment

Feedback:

Working with GHA Neighbour Relations Team we agreed
that GHA and PAiH would jointly run information sessions
on tackling harassment and PAIH would pilot 3rd party
reporting of racial harassment directly to GHA.

36% of participants rated the sessions as ‘excellent’, 46%
as good and. 55% agreed and 45% strongly agreed that
they had gained a better understanding of the issues
discussed.

The aim of these Racist Harrasment Information sessions
was to increase the confidence of people from Minority
ethnic / Refugee communities to reporting racial
harassment, informing them of the various routes to report
and informing expectations. Further to this, sessions would
inform and improve the practices of GHA by telling them
what is actually happening in our communities.

Typical comments from both the participants and facilitators
include:

David Webster Housing Strategy Manager
acknowledging our input at these forums said:

in

“Your comments about the need for larger houses
certainly found their mark and it was very useful to have
you putting the case so effectively. It is an issue which
we are very concerned about”.

We have held sessions with: Karibu - a Glasgow wide
African women group; GOLIS community organisation; the
Ahamadiyya Muslim Association and Kingsway residents.
Altogether 61 people attended, 35 women, 26 men all from
26 from various ethnic backgrounds, almost all new
immigrants to Glasgow. They in turn fed back to a total of
560 members and colleagues. The common barriers
preventing the reporting of racial harassment identified by
participants were:
• Lack of awareness and knowledge on who to report
harassment to and how to contact housing officers.
• Lack of confidence in concierge staff due to previous
negative experiences.
• Difficulties in contacting police to report racial
harassment due to language barriers and dissatisfaction
with response when reports are made.
• Lack of awareness that asylum seekers should report
harassment to GHA as well as NASS and the police (to
target the perpetrator and not the victim).
• Reluctance to report racial harassment for fear of a
backlash from the perpetrator.
• The developing attitude to keep quiet and accept
harassment. In the words of one participant: ‘it is just
normal here, something that is part of your life’.

John Rice Assistant Manager at the GHA Neighbour
Relations Team said: “I was shocked, I never knew things
were that bad, as a team we will work to build the
confidence of these women to report racial
harassment.”
One participant wrote: “I learned not to accept
harassment, not to hesitate to report it and to record
each incident. I got good contact numbers and you told
me lots of things I didn’t know”

Mehmut, 58 years old, disabled. A Turkish farmer from the Shia
minority. Claimed asylum but was refused. He was then evicted onto
the streets by sherriff officers acting for Glasgow City Council. We
provided Mehmet with money for food, and organised a room with
volunteers on our accommodation register. A month later he was
eventually granted Section 4 accommodation on the basis of a fresh
representation.
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New Migrants
Action Project
The New Migrants Action Project is funded by the Scottish
Executive, and aims to promote equality of rights,
opportunities and access to support for Scotland's new
migrant communities – migrant workers, refugees and
others who are here for a short time or to make a new life
in Scotland.
For many, the experience of coming to live here has been,
on the whole, a positive one – positive for migrants and
positive for Scotland. For a significant number, however,
there are considerable barriers to settling into life here.
With entitlements to work, state support, and social
housing all dependent on a person’s immigration and
employment status, many refugees and migrant workers
are falling on hard times and through the welfare safety net
- ending up in overcrowded sub-standard housing,
exploited at work, living in poverty, or even becoming
destitute and homeless. Large numbers have also
experienced discrimination, racial abuse and hostility at
work, in their neighbourhood or when trying to access
services.
The New Migrants Action Project is working across the
country with emerging migrant community groups and with
local and national agencies, councils, community planning
partnerships, employers and networks. We are promoting a
rights-based approach to supporting new migrant
communities, and integration initiatives that are based on
equality and the participation of migrants themselves.
Currently funded to June 2008, the project will deliver
information events for migrant communities across
Scotland, disseminate employment, housing and welfare
rights resources, develop a website, provide training and
briefing sessions for agencies, landlords and employers,
and seek to influence Scottish and UK national and local
government policies.
For more information about this exciting new project, please
contact Michael Collins (Project Manager) or Seonad
Forbes (Outreach Worker) on home@paih.org.

"Something is happening but you don't know what it is...": Seonad
Forbes, Outreach worker and Michael Collins, Project Manager, New
Migrants Action Project
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Training
Positive Action in
Housing received a
grant
from
the
Communities
Scotland
Future
Builder Scheme to
employ a training
officer to help us sell
specialist
training
and help make the
organisation more Zandra Yeaman, Training Manager, with
reliant on its own baby Charlotte
funding resources. Following an invitation to tender which
was sent out to over 40 potential consultants, thereafter we
recruited Colin Hann of Managing Diversity Associates to
survey local authorities, registered social landlords,
Voluntary Sector and Minority ethnic groups to identify their
training needs. We received over 300 responses to the
survey. MDA then used the responses to devise a suite of
training programmes. We then recruited Zandra Yeaman as
Training & Marketing Manager. Here Zandra speaks about
her new post:
“When I first started the job, I familiarised myself with
various equality legislation and immediately made contacts
with local authorities and registered social landlords. My
goal is to provide a high quality, specialised training service
to potential customers and also to generate an income for
our humanitarian work. I’m finding the new job challenging
and exciting cos I really admire the courageous work of the
organisation in challenging government on inhumane
practices. I know the pressure is on but I enjoy meeting
goals and meeting new people from the different
organisations who support our work.
“We are now working with Housing Associations and
training housing professionals and Committee members
who are currently reviewing their policies on Racial
Harassment and the importance of recognising this has to
be addressed and not just as a bullet point within their antisocial behaviour policy. We are also developing and
delivering training to Local authorities providing the relevant
toolkits for their staff to tackle issues arising for Refugees,
Asylum Seekers, and Migrants & EU Nationals. We are
currently in negotiations with various organisations across
Scotland (as far a field as Shetland) to find a way to develop
training for their needs. Our Training service is focussed on
informing organisations of their roles and responsibilities,
practical in our delivery drawing from actual casework
experiences and making a difference to the services to
minority ethnic groups”.
Looking ahead: The training service’s goal is to raise
enough money by 2008 to pay for the training officer’s post
plus the cost of one caseworker.
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Policy
In 2007, Positive Action in Housing
entered into a Service Level Agreement
with Communities Scotland over agreed
areas of policy work. David Reilly, Policy
Manager, reports on some of the work
carried out.
David Reilly,
Policy Manager

Model Procedures for tackling
racial harassment
In 2007, we produced a draft revised version of this guidance.
We then met with 22 housing providers, who agreed to form
a short life working party, to gather feedback and assess the
extent to which this guidance will work in practice. It was
agreed that revised guidance should form part of an overall
'Challenging racism toolkit' consisting of website, posters,
leaflets, training material etc. The toolkit will be distributed to
every Scottish housing provider and local authority. Grampian
HA agreed to contribute to costs. Further revision will be
made with a follow up meeting planned. A launchThe
website can be found at http://www.challengeracism.com/. A
launch is planned for early 2008.

Homelessness Code of Guidance
for Minority Ethnic Communities
We contributed to this statutory guidance through a short life
working group. We submitted two detailed sets of
recommendations concerning changes and amendments to
best serve the needs of our service users, minority ethnic
communities, and reflect the priorities we have set with
Communities Scotland through a service level agreement with
them. Many of these recommendations were then adopted.
Model Staff Recruitment & Selection Procedure: Was
successfully launched on 28th February at the Scottish
Parliament. Over 82 people attended. The launch received
cross party political support.
We contributed to “Accommodating Diversity”; an informal
partnership of Access Apna Ghar, GARA and PAiH. On 17th
January a seminar was staged around “Glasgow’s (physical)
regeneration and BME interests”. One outcome of this
seminar was our endorsement of an Access Apna Ghar
written paper submitted to the Commission of Racial
Equality’s current Formal Investigation into Regeneration.

Parliamentary Submissions:
We made two submissions; 1, to the House of Lords and
House of Commons Joint Committee on Human Rights on
the treatment of asylum seekers in the UK and 2, a briefing
note to the Scottish Parliament Cross Party Group on
Refugees and Asylum Seekers.
Throughout the year, we provided advice to housing
organisations on development of their Equalities policies and
practices

Looking ahead:
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Room Hire
Our offices in West George Street are in a convenient,
central location. Our boardroom and break out rooms can
be hired out for meetings and training sessions. We also
now operate a “wireless hotspot” so visitors to the office
can stay connected to their office from their laptops.
Below is a list of some of the organisations who have used
our boardroom for meetings, training, workshops and
information sessions.
Human Rights Scotland
Chartered Institute of Housing
Voluntary Action Fund
Scottish Women's Aid
Befriending Network Scotland
Glasgow Women's Aid
Glasgow City Council
Our rooms are equipped with a range of facilities to suit
your requirements:
•
•
•
•

Wireless hotspot!
TV/VCR
Overhead/ Slide Projectors and Flip Chart
Refreshments (teas, coffees, biscuits) cost an extra £1
per person
• Catering to suit your diet at additional cost
• Disability access
To book rooms at Positive Action in Housing, just call Kam
or Jamie on 0141 353 2220 or email home@paih.org

QuickMail
QuickMail is a weekly email bulletin of news, jobs, events
and training aimed at workers and volunteers within the
voluntary sector, BME organisations, refugee agencies,
equality organisations and social housing providers.
It has the largest and most diverse and socially conscious
subscriber list in Scotland - over 12,000 subscribers with a
weekly circulation of over 40,000. Subscribers often
forward news, events and jobs to their service users by
email, print outs, on noticeboards and by word of mouth.
QuickMail is ideal if you want to advertise jobs, news or
services. Job adverts cost £100 each (free to members)
while news and events listings are free up to a maximum of
100 words. All profits from QuickMail go towards our
humanitarian work.
You can contribute an item for the News, Jobs or Events
sections of QuickMail. Just email: quickmail@paih.org with
your text and invoice details, if required. Copy deadline is
Thursdays 12 Noon.

In 2008, a new service level agreement with Communities
Scotland will focus on impact assessments of the agency’s
various departments.
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Multifaith
Wallplanner
Every year we produce a multi faith Wallplanner. This is
extremely popular with advertisers as well as our
supporters!
The Wallplanner helps organisations to plan events and
activities throughout the year taking into consideration the
main festivals of various faiths. The income we generate
from advertising provides an important source of income.
Thanks go to the following for supporting the 2007 planner:
7-84 Theatre Company (Scotland) Limited , Al Meezan ,
Alpha Translations , Alpha Translations , Azmina Abu-Bakr ,
BAA , Barony Housing Association , Berwick Housing
Association , Big Lottery Fund , Black Community
Development Project, Clyde Valley Housing Association Ltd
, Core - project no 200, Cumbernauld Housing Partnership
LTD, Disability Rights Commission , Elderpark Housing
Association Ltd , Employers in Voluntary Housing (EVH),
Ethnic Enable , Ethnic Minority Enterprise Centre , Faculty
of Advocates , G M Douglas Scott - Difference Solutions ,
Glasgow City Council , Glasgow Housing Association ,
Gorbals Initiative , Kibble Education Care , Kingdom
Housing Association , Langside College , Learn Direct
Scotland , LinkGroup , Loreburn HA, MDA - Colin Hann,
Mohammed Sarwar - House of Commons , Multicultural
Elderly Care Centre , NHS - Lothian Health Board , NHS Lothian Health Board , NHS Lothian Health Board , NIDOS
- Network of International Development Organisations in
Scotland , North Glasgow College , North Glasgow
Housing Association , PATH SCOTLAND, Quarriers , Red
Road Women's Centre , Renfrewshire Association for
Mental Health , Renfrewshire Association for Mental Health
, Roshni, Royal National Institute for the Blind, Ruchill
Furniture , Scottish Executive , Scottish Further Education
Unit , Scottish Parliament , SCVO, SFHA , Shakti Women's
Aid , Southside Housing Association , Transport & General
Workers Union Scotland, Unity Enterprise, Volunteer
Centre, Wilson Terris.
The Wallplanners was distributed to all minority ethnic
organisations, councils, Registered Social Landlords,
housing providers, the voluntary sector, our members as
well as charitable trusts and others who fund our work.
Additional copies are available at a cost of £10 each. To buy
a copy or place an advert in the 2007 Wallplanner just email
home@paih.org
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Website
The Positive Action in Housing website (and news website)
received 80,496 visits in 2007 (73,000 visitors in 2006;
60,525 visitors in 2005; 51,000 visitors in 2004); 27,000
visitors in 2003) and 16,000 visitors in 2002).
In a typical month, the Quickmail newsletter was the most
popular page (708 views). A briefing for legacy families in
Scotland was the next popular (472 views). The Scottish
Ethnic Minorities Directory was accessed 383 times in a
typical month. The annual report was viewed 183 times.
The website is used to share news, information and
resources with the not for profit sector, social housing
providers, minority ethnic and refugee groups as well as
individuals with an interest in equality, human rights and
social inclusion.

Scottish Ethnic
Minorities Directory
The Scottish minority ethnic Directory is available online at
www.paih.org and in print version. It is updated regularly
and includes almost 500 organisations across Scotland.
Users of the directory can
download the directory in label format. A 2008 version is
currently being revised and updated. To ensure your
organisation is included in the new directory please email
home@paih.org.

June 2007: Saima Asim, a 35 year old mother of two, is joined by
supporters, after she attended a tearful meeting with immigration
officials in Glasgow, fully expecting to be detained after having lived
in Glasgow for six years. She was ordered to attend the meeting with
her two sons - ringing alarm bells with Positive Action in Housing,
where Saima is a regular volunteer. Saima left Pakistan to seek
asylum after leaving her violent husband and in-laws. There were
more tears when she came out of the meeting with a two-week
reprieve. “It is a great relief but I am aware it is just temporary,” she
said. “We were terrified about the meeting because normally it is just
me who reports and lots of families have been taken away recently.
If they detain us, it will be the worst thing. I tried to save myself and
my children. We came here for refuge, not benefits.” The Children’s
Commissioner for Scotland, Kathleen Marshall, also attended the
vigil for Saima and her kids. She said the system of dealing with
applications from asylum seekers for refugee status must be
speeded up and meantime those with children who have settled in
Scotland must be allowed to stay: “Some of these families have been
here for so long, they have roots in the community and there are
many people, including me, who feel it is basically inhumane to send
them back.” Ms Marshall called for an immediate end to the removal
of thousands of so-called legacy families, including children who
have lived in the country for more than three years.
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Staying in the news Organisational
Throughout the year we kept the media informed about our
Analysis
work and contributed to TV, radio and newspapers, local
and national. In 2007, our work generated over 46 articles
(an average of one article per week) in the following
newspapers: The Scotsman, The Independent, Aberdeen
Press and Journal, Daily Mail (London), The Express, The
Herald (Glasgow), The Mirror, PA Newswire: Scotland,
Evening Times (Glasgow), Morning Star, The Sunday
Herald, Sunday Express, and the Sunday Mirror (London,
England). We also highlighted campaign issues arising from
our work on BBC Scotland, STV, BBC News 24, Sky,
Channel 4 news, BBC Radio Scotland, BBC Radio 4, and
BBC Radio 5 Live.
During the year, our work was commented on favourably by
respected columnists including Tom shields, of the Sunday
Herald, in relation to dawn raids and destitute refugees in
Scotland. We also commented on the following:

Positive Action in Housing is diversely represented at all
levels of the organisation.
This diversity helps put the needs of minority ethnic and
refugee communities at the heart of the organisation, and
translate these needs from a user led perspective into
innovative projects .
We believe that the needs of everyone in our communities
of interest are best addressed when 'everyone in the
community' is represented at every level of an organisation
from management to service-users.
Diversity at all levels: 2007

Plea for amnesty for long term asylum seekers
Destitute asylum seekers
Fund-raising campaign to return the body of an asylum
seeker - who died after setting himself on fire
The rise in racist reports
Detention of the Waku family
Roma communities in Glasgow’s southside
Far right groups organising in Scotland
Dawn raids
Legacy families facing removal
Protests against dawn raids
Dungavel
Forced removal of asylum seekers from demolition flats
Over the years, Positive Action in Housing has become
renowned for campaigning tirelessly against racism,
xenophobia and inhumane asylum policies. Our workers
have an excellent track record for challenging injustice and
abuse. We have utilised our extensive press contacts as
well as disseminating information and campaigns to over
12,000 subscribers who support our work. Inevitably, our
high profile in challenging xenophobia and attacks on
refugee communities has attracted criticism, sometimes
politically or racially motivated. However, we are seeing the
results of an inhumane asylum policy on our own doorstep
and are determined never to be bullied into silence and will
continue to highlight the injustices faced by some of the
most vulnerable and disenfranchised people in our society.

"I am not a politician; I am only interested in
the rights and welfare of young people. All
these stories just do not sound like
Scotland. It sounds like some strange thing
from some foreign country. It is really
concerning when you hear children with
Scottish accents saying if they go back to
the country they came from, their father or
mother will be killed. It seems, on the one
hand, we constantly talk about the need to teach children citizenship
but when you hear primary schoolchildren through tearful eyes
saying, I hate the government', what messages are they getting of
what we value in this country?" Kathleen Marshall, Children's
Commissioner for Scotland, June 2007
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Recruitment &
Selection 2007
• During the year we advertised and recruited for 3 posts.
• Recruitment adverts were placed in the Big Issue and
Quickmail. The latter has been particularly effective in
attracting minority ethnic & refugee applicants and those
with a background in the housing or voluntary sector.
• 58 people requested job application forms for the posts
of: Training Officer; New Migrants Development
Manager; Project Officer – casework & outreach worker.
42 people applied for jobs. Total of 16 were interviewed
and out of this 3 were successfully recruited.
• All our posts are now advertised with downloadable
application packs, therefore it will be more difficult to
assess how many people request job applications.
However the advantage is that application forms are
easier to access.
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Membership
Analysis
Positive Action in Housing depends upon a diverse and
large membership base. Membership is open to minority
ethnic and refugee groups, housing providers, local
authorities, voluntary organisations and individuals who
support Positive Action in Housing's aims and objectives.

Membership Benefits Include:
Free weekly adverts in QuickMail; Free advice and reviews
of policies affecting minority ethnic and refugee
communities; Access to our database of interpreters; free
Scottish Ethnic Minorities Directory and Multifaith wall
planner; free Publications and annual report; discounts on
training and advertising; invitations to events; Annual
Report; and the opportunity to elect the Executive
Committee at the Annual General Meeting.
In 2007, our members contributed 13% of our total income
(14% in 2006). The total membership currently stands at
176.
Below is a breakdown of the various membership
categories. A complete list of all our members can be found
at the end of this report.

If you or your organisation is interested in taking up
membership, you can find out more at www.paih.org

February 2007: Along with EVH, Positive Action in Housing launched
its best practice Recruitment & Selection Guide at the Scottish
Parliament in Edinburgh, attended by an audience of over 80, with
MSPs of all political parties supporting the launch.
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Where does our
money come from?
The Director is responsible for fundraising and reports to the
Finance Sub Committee.
A regular fundraising programme is essential if we are to
continue existing work and develop new projects. Potential
projects must be thoroughly researched and costed.
Monitoring frameworks must be set up and funders kept in
touch with progress.

In 2007, 70% of income was from grants and donations (75%
in 2006). 40% of income came from the Scottish Executive
(includes Communities Scotland and the Futurebuilders
programme), 17% from the Big Lottery Fund, 8% from other
grants (Goldsmith Charitable trust, Lloyds TSB, Show Racism
the Red Card and the Network for Social Change), and 5%
from the Lintel Trust.
• 30% of income was raised from our own sources, i.e. Room
hire, Publication Sales, Investment (1%), Quickmail (2%),
Advertising (6%), Donations (8%), and Affiliations (13%).
This is a 5% increase on last year.
• At the time of writing, volunteers and sessional staff put in a
lot of work to update individual donor records, set up a Gift
Aid procedure and improve procedures for communicating
with donors. As a result a backlog of gift aid is being
reclaimed from the Inland Revenue and we expect to see a
regular income from Gift Aid from 2008 onwards.
• Income from donations increased by £9,004. We expect a
greater increase the more we alert supporters to our
humanitarian activities and the need for their support.
• Income from advertising saw a small increase of £1,186.
Affiliations income increased by £2,495. Quickmail income
increased by £1,445. Sale of publications saw an increase
of £551.
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We want to say a big thank you to the 35 organisations
and groups who gave grants or donations to our work in
2007: Argyle & Bute Council, Big Lottery Fund, Charities Trust,
Communities Scotland, Future Builders Programme,
Devonshire House Scotland, The Royal National Institute for
Deaf and Hard of Hearing People, Drumchapel Churches
Partnership, East Renfrewshire Council, ESOL Glasgow
Forum, Fire Brigades Union, Friends of the Refugees From
Ayrshire, Glasgow Metropolitan College, Goldberg Family
Charitable Trust, Iona Community, Iona Community West
Glasgow Group, Larkfield Housing Association , Lintel Trust ,
M.V. Hillhouse Trust , NCH - Young Refugee Befriending
Project , North Ayrshire Municipal Bank Ltd, North Glasgow
College, Perthshire Housing Association, Scottish Executive,
Scotland United, Scottish Sadaqah, Shire Housing
Association, Show Racism The Red Card, Student Action for
Refugees, TGWU, The Goldsmiths Company, The Inchrye
Trust, The Iona Community Edinburgh Family Group 2, Unison
South Lanarkshire.
We also want to say thanks the following organisations
who supported our work by advertising in Quickmail: Awaz
FM, Barkers, Bridges Programmes LTD, Camcorder Guerrillas,
Clydebank Women's Aid, Council of Ethnic Minority Voluntary
Sector Organisations, Dr Bells Family Centre, Epilepsy
Scotland, Food for Thought Glasgow, Glasgow Anti Racist
Alliance, Glasgow Council , Govanhill Housing Association,
Horizon Housing Association, Legal Services Agency, NHS
Health Scotland, Northumbria University, Orkney Blide Trust,
Paisley University, Pan African Arts Scotland, Royston Stress
Centre, Sanctuary Scotland, Scottish Consumer Council,
Scottish Executive, SFHA, Shelter, Shire HA, Show Racism the
Red Card (Scotland), The Prince's Trust, The Scottish Further
Education Unit, TMP Uk Limited, Unison Scotland, University
of Dundee, University of Paisley, University of Strathclyde,
Voluntary Action Fund, WJP Floyd Recruitment.
Finally, a big thank you to the 670 individuals who
organised workplace collections, charity events or simply
gave a donation to our humanitarian work: In particular,
thanks to Jack Anderson for getting friends and family to
donate to Positive Action in Housing on his sixteenth birthday,
Cora Bissett who organised a charity event through Ankur
Productions and Scotland United, and ‘Young’ David
McLachlan who organised a Benefit Gig featuring the Young
Bucks, Stephen Smellie of Unison, Vicky Grandon and
Zandra Yeaman for organising a charity event for the
destitution fund.
A list of all those who gave a donation (except those who
wished to remain anonymous) is listed at the end of this report.

• Income from interest decreased by £245. However, as a
result of better of investment, we expect a substantial
increase in investment income in 2008. This will contribute
to the organisation’s humanitarian work.
• Looking ahead: In 2008, Big Lottery Funding ends for the
casework service. The Scottish Executive is also
undergoing a spending review which could impact
adversely on our casework and core funding situation. In
2008, we therefore must search out suitable donors and
encourage more individual donations for our work. At the
time of writing we have launched an appeal for regular
standing orders.
23

Annual Report 2007

03/09/2007

P O S I T I V E

15:32

Page 24

A C T I O N

I N

H O U S I N G

A N N U A L

R E P O R T

2 0 0 7

Detailed income and expenditure account
for the year ended 31 March 2007*
2007
£

2006
£

£

£

Income
Voluntary Income
Hardship fund
General Donations
Big Lottery Fund
The Robertson Trust
Lankelly Trust
Voluntary Action Fund
The Leigh Trust
Goldsmith Company
Cattanach Trust
Scottish Executive
Lloyds TSB
Other Grant Income
Lintel Trust
HomePoint
Show Racism the Red Card
Network from Social Change

12,433
20,248
67,187
3,000
150,064
10,000
20,000
800
16,195
_______

23,677
26,558
7,000
14,000
28,060
4,800
3,000
8,491
85,585
10,000
7,850
10,000
16,006
_______
299,927

Activities for generating funds
Wall planner advertising
Annual report advertising
Wall planner Sales Income

14,245
8,128
970
_______

245,027
14,332
7,825
_______

23,343
Investment income
Interest received

5,392
_______

22,157
5,637
_______

5,392
Income from charitable activities
Affiliations
Quickmail income
Training income
Board room hire
Sale of publications

Total income
Total expenditure
Net surplus for the year

24

49,580
6,795
1,138
580
_______

5,637
47,085
5,350
1,678
1,282
29
_______

58,093
_______
386,755
(354,500)
_______
32,255
_______

55,424
_______
328,245
(293,473)
_______
34,772
_______

Annual Report 2007

03/09/2007

P O S I T I V E

15:32

Page 25

A C T I O N

I N

H O U S I N G

A N N U A L

R E P O R T

2 0 0 7

Schedule of expenditure
for the year ended 31 March 2007
2007
£

2006
£

£

£

Expenditure
Charitable activities
Grants given out
Hardship Fund
Wages and salaries
Employer's NI contributions
Staff pension costs
Rent, rates and insurance
Heat and light
Printing and promotional literature
Advertising
Telephone
Computer costs
Leasing costs
Stationery
Postages
Recruitment costs
Meeting costs
General expenses
Repairs and maintenance
Subscriptions
Training costs
Travelling expenses
Legal and professional
Evaluation fees
Bank charges
Depreciation on FF & equipment

4,765
9,900
188,103
18,421
4,960
36,381
5,661
10,172
945
8,489
2,204
4,381
2,948
1,409
2,056
3,732
199
1,170
3,111
4,688
10,181
4,765
4,700
196
519
_______

9,290
169,885
15,308
2,370
30,879
5,605
9,901
6,871
2,253
4,296
2,489
3,001
638
4,983
730
1,885
2,520
6,086
1,565
5,699
164
2,918
_______
334,056

Governance Costs
Legal and professional
Audit
AGM and Trustee meetings

3,496
3,998
1,755
_______

289,336
2,409
1,728
_______

9,249
Other resources expended
Other resources expended

Total expenditure

11,195
_______

4,137
_______

11,195
_______
354,500

_______
293,473
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Management
Committee,
Staff, Volunteers
Management Committee
Ahlam Souidi (Scottish Refugee policy Forum), Andrew
Cowan, Ashok Sehgal (Home in Scotland), Dave Le Sage
(Access Apna Ghar HA), Dr Henry Tankel (Arklet HA),
Ghzala Khan (EMEC), Jelina Rahman (GARA), Kofi Tordzro
(East Renfrewshire Council), Linda Douglas (Health in Mind),
Lucinda Broadbent (Media Co-Op), Mohammad Naveen
Asif (Scottish Afghan Society), Mohanjit Singh (Port of Leith
Housing Association), Najimee Parveen (PATH Scotland),
Philip Tompkins
Rev David McLachlan, Rev Dr Iain Whyte (Iona Community),
Sheila Arthur.

Staff
Director:

Robina Qureshi

Administrative Team
Administrative Manager:

Kam Kaur

Building Links Project
Development Worker:

Innocent Jakisa

Casework Team
Project Manager:
Caseworkers:

Sraboni Bhattacharya
Elodie Mignard
Iain Mcintyre Chisholm
Rabia Ghazanfar Qureshi

Policy Work
Policy Manager:

David Reilly

New Migrants Action Project
Development Manager:
Outreach Worker:

Michael Collins
Seonad Forbes

Training
Manager:

Zandra Yeaman

Volunteers
Sandra Poveda, Claude Rugumya, Parvinder Kaur, Ellie
Conway and Minou Hieydarian, Sheetal Venugopal, Ines
Oumba, Tiger Wu, Vivian Zhang, Elena Evdokimova, Omar
Mohammed, Jack Anderson.

Our Members 2007
Access Apna Ghar Housing Association, Albyn Housing
Society, Amina - The Muslim Women's Resource Centre,
Angus Council, Antonine Housing Co-operative, Ardenglen
26

Shahid Ali joins Kam Kaur, Seonad Forbes and Michael Collins
at the June 21 Sleepout in George Square

Housing Association, Argyll and Bute Council, Planning and
Performance Services, Arklet HA, Ayrshire Housing,
Barnardos, Barony Housing Association, Black Community
Development Project, Blue Triangle (Glasgow) Housing
Association Ltd, Blythswood Housing Association, Cadder
Housing Association, Cairn Housing Association, Capital
City Partnership, Care and Repair Forum Scotland,
Cernach Housing Association, Chartered Institute of
Housing, Children in Scotland, Clackmannanshire Council,
Communities Scotland, Community Infosource, Cordale
Housing Association, Cube Housing Association,
Dunbritton Housing Association, East Ayrshire Local
Branch of Unison, East Dunbartonshire Council, Elderpark
Housing Association, ELREC, Employers in Voluntary
Housing, Enable, Equal Opportunities Commission,
Equality Network, Ethnic Minority Enterprise Centre, Falkirk
Council, Fife Womens Technology Centre, Forgewood
Housing Co-op, GARA(Glasgow Anti Racist Alliance),
Garrion Peoples Housing Co-Operative, GHA, Glasgow
Community Planning Ltd, Glasgow Council for the
Voluntary Sector, Glasgow ESOL Forum, Glasgow
Homelessness Network, Glasgow south East alternatives,
Glasgow Womens Aid, Glasgow Women's Library, Glen
Housing Association, Grampian Housing Association,
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Health in Mind, Help the Aged, Hemat Gryffe Women's Aid,
Hillcrest Housing Association, Home in Scotland, Horizon
Housing Association Ltd, Hunters Hall Housing Co-op Ltd,
Kendoon Housing Association, Key Housing Association,
Kingdom Housing Association Ltd, Kingsridge Cleddans
Housing Association, Lanarkshire Housing Association,
Legal Services Agency, Leonard Cheshire Scotland, Link
Group Ltd, Lister Housing Co-op, Lochaber Housing
Association, Loreburn Housing Association, Loretto
Housing Association, Manor Estates Housing Association,
Margaret Blackwood Housing Association, MDA, Media
Co-op, Moray Council, Muirhouse Housing Association,
Muirneag Housing Association, Multicultural Elderly Care
Centre, Multicultural Welfare Project, Neish Training, New
Gorbals Housing Association, Nisus Scotland, North
Ayrshire Council, North Glasgow College, North Glasgow
Housing Association, North Lanarkshire Council, Oak Tree
Housing Association, Ore Valley Housing Association,
Ormiston People's Housing Co-op, Oxfam, Parkhead
housing association, PATH Scotland, Pauline Brown
Associates, Pentland Housing Association, Perth and
Kinross Council, Perthshire Housing Association, Pineview
Housing Co-op, Port of Leith Housing Association,
Prospect Community Housing, Quarriers, Reach
Community Health Project, Red Road Women's Centre,
Renfrewshire Council, School of Law, University of
Glasgow, School of Social Sciences, Scottish Afghan
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Society, Scottish Council for the Single Homeless, Scottish
Detainee Visitors, Scottish Veterans Housing Association,
Scottish Women's Aid, Sense Scotland, Shakti Women's
Aid, South Ayrshire Council, Southside Housing
Association, Stirling Council, T&G Scotland, "Taleem Trust,
Connectivities Project", TC Young, Tenants First Housing
Cooperative, TGWU Housing Associations and Co-ops
Branch, The Centre for Independent Living in Glasgow, The
Initiative, The Iona Community, Thistle Housing Association,
Tollcross Housing Association, TPAS, Unison Scotland,
University of Stirling, Voluntary Arts Scotland, Volunteer
Centre, West Granton Housing Co-op, Youth Counselling
Services Agency, YWCA Family Learning Centre, YWCA
Roundabout Centre,
Nusrat Tahir, Donna McDowell, Nick Ronan, Pat Bracken,
Manish Subhash Joshi, Wendy Blazyca, Zarina Majid, Chris
Oswald, Shabir Akhtar, Christopher Homfray, Rukhsana
Akhtar, Tisha Shaw, Akram Tahir, Andy Egan, Jasminder
Kaur, Vicky Grandon, Shamshad Akhtar, Sheila A r t h u r,
Sarbjit Kaur, Pauline Usher-Purves, Carol Cairney, Zahid
Deen, Roti Scanlan, Ahsan Khan, Jaskooner Singh, Irshad
Malik, Janat Begum, Morayo Scanlan, Janice Fawkes,
Aneela McKenna, Mairi Brown, Raymond Gerard, Furrah
Arshad, Euan Girvan, Angela Collins, Bob Thomson,
Azmina Scott Ali, Sheila Arthur, Philip Tompkins, Michael
Collins, Iain Whyte, Ghizala Avan, Elinor Kelly.

Some of our management committee members: (left to right) Kofi Tordzro, Andrew Cowan, Linda Douglas, Cameron Brown (Linda's son, but he's
not on oor committee!), Rev Dr Iain Whyte, Ashok Sehgal, Dr Henry Tankel, and Jelina Rahman.
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Heartfelt Thanks …
… to the following who actively supported our humanitarian work
during 2006 and made a difference to the lives of many vulnerable
individuals:
The following individuals who gave a donation to our
humanitarian work:
A T Rees, A Bradley, A Brocklebank, A E O’Donnell, A J Weir, A M
Bremner, A McInnes, A P Dawid, A S & R C Duncan, A Simpson,
Afshan Saleem, Ailsa Watson, Alan James Moat, Alan Wilkie,
Alanna Macpherson, Alasdair Allan, Alastair Christie, Alison Paul,
Alison Peebles, Alison Black, Alison Davis, Alison Gowdy, Alison
Stevenson, Alistair Cairns
Alistair Dickson, Allison Brisbane, Am Mclaughlin, Amanda J A
Fergusson, Amy Nicoll, Amy Watts, Andrea Hugill, Andrew Colin,
Andrew J Mcneill, Andrew Johnson, Andrew Mcauley, Andrew
Oldham, Andrew Robertson OBE
Andrew T Gordon, Aneela Mckenna, Anil Gupta, Anita Mackenzie
Mills, Anita Shelton, Ann Clipson, Ann Drummond, Anna Carr,
Anna Craft, Anna Fyfe, Anna Mcginley, Anna Ritchie, Anne Collis,
Anne Meikle, Archie Mcarthur, Arthur West, B Franks, B Gemmell,
Bashir Maan, Bernard Crick, Beth Junor, B Plassman, Bill Wilson
MSP, Billy Singh, Bob Doris MSP, Brian J Mcguire, Brian Martin,
Brian Pollitt, Brian quail, Brian Scott, Brian Young, Brooke
Bolander, Bryan, Healy, C Cann, C Cresswell, C Forbes, C Ince, C
Tosh, Caroline Haviland, Carolyn Mcmillan, Cassandra McGrogan
Catherine Blundell, Catherine Eschle, Catherine Hope, Catherine
Mcgee, Catherine Reid, Cathie Wright, Catriona Mason, Catriona
Milligan, Celia Mckenna, Celia Wallace, Charles Ainsworth,
Charlotte Macdonald, Chloe ClemmonsChloe Clemmons, Chloe
Stewart, Chris Cann, Chris Cann, Christina McKelvie MSP,
Christopher Homfray, Claire Frew, Claire Mccann, Clare Malster,
Clark Cross, Clementine Sandison, Cm Burns, Colin Anderson,
Colin Mackillop, Colin McGavin, Colin Turbett, Cora Bissett,
Councillor Danny Alderslowe, Councillor Irfan Rabbani, Craig
Sanderson, Craig Stevenson, D & K Mcallistair, D A Hewitt, Dale
Meller, Daljit Singh, Daniel L & Patricia L Baird, Danielle McGarvey,
Danny Alderslowe, David & Maggie Lunan, David & Roy Maguire,
David Colderherd, David Goldberg, David Johnson, David Le
Sage, David Maxwell, David Mcansh, David Mckay, David
Mckenzie, David Orr, David Singh, David Sutherland, Debbie
Bolton, Denise Horn, Denise Miller, Denise Montaque, Dennis
Canavan, Diane Anderson, Dj Miller, Donald Gorrie, Donald
Mcmillan, Donald Senior, Doreen Hollywood-Fitzpatrick, Dougie
Kerr, Douglas Hughes, Douglas Scott, Dr A.C.P. Hook, Dr Douglas
Small, Dr Margaret Kirkwood, Dr Marion Faulds, Dr Millaer, DR.
Gina Netto, Dr. Heaven Crawley, Dunkan Hare, E Peel, Eileen
Young, Eilidh Lane, Eilidh Mccreadie, Elaine Conway, Eleanor
Boyd, Eleanor Fairclough, Eleanor Kelly, Eleonore Kofman,
Elizabeth-Ann Bonnar, Ellie Conway, Emily Crowley, Emma Aeppli,
Emma Crawshaw, Emma Miller, Emma Stone, Esther Walker, Euan
Girvan, Eurig Scandrett, F C Montgomery, F R Mcinnes, Farah
Kabir, Farid Mallick, Fatima Uygun, Fergus Mclnnes, Fiona Hunter,
Florence Germain, Foster Evans, Frances Corr, Frances Mckean,
Francois Josserand, Fraser Smith, G Fairfull-Smith, G Mccrindle,
Gail Martin, Gareth Harper, Gary Lewis, Gary Mclean Quinn,
George Smith, Geraldine Mogan, Geraldine Smyth, Geri Smyth,
Gerry Loughery, Ghizala Avan, Gillian Wilson, Gisela Creed,
Gordon Hay, Grace Buckley, Graeme Cumming, Graeme Mcarthur,
Graham Connelly, Vicky Grandon, Greg Sinclair, H J Mackenzie, H
M H Hussain, Hazel Crawford, Hazel McLeod, Hazel Mills, Helen
Carson, Helen Dunwoodie, Helen Eadie MSP, Helen Hintjens,
Henry Tankel, Hilary Horrocks, Hilary Mccusker-Thompson, Hina
Sheikh, Hiroko MacKenzie, Iain Radcliffe, Iain Smith, Iain Whyte,
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Ian Gilmore, Ian Halliburton, Ian Mcintosh, Irene Smith, Isabel
Stainsby, Isobel Lindsay, Isobel Millar, J C &A Wigglesworth, J C
Dargie, J E Ferguson, J E Rapson, J G Alderson, J L Morgan, J
Lindsay, J M Mcmillan, J R Lewis, J W B Dickie, Jack Anderson,
Jacqueline Killeen, James Chris Oswald, James Stewart, Jamie
McGrigor MSP, Jan Moran, Jane Gray, Jane Herbstritt, Jane
Meagher, Janet Pawrey, Janet Andrews, Janet Snell, Janice
Galloway, Janice Morgan, Janvier Nkurunziza, Jean & Peter Arthur,
Jean Mackenzie, Jean Macphail, Jean Rutherford, Jelina Rahman,
Jenifer Booth, Jenifer Faulkner, Jenifer Ross, Jennifer Mary Smith,
Jenny Svanberg, Jim McDaid, Jo Haythornthwaite, Jo Orr, Joan
Weir, Joanne Aitken, Jock & Marie Morris, Joe Bryce, Johanna
Young, John & Rebecca Brady, John Arthur, John Egan, John
Gerrard, John Humphreys, John Mcmorrow, John R Porter, Jon
Owens, Jonathan Owens, Judy Byrne, Judy Russell, Julia K
Davidson, Julie Christie, Julie Henderson, Julie M Dawid, Julie
Wilson, Juliet Robb, K J Galloway, Karen Jackson, Kate Alexander,
Kate Costello, Kathleen Finlay, Kathryn Price, Kathy Harden, Kay
Eileen Goodall, Kay Ramsay, Keith Best, Keith Reader, Kelly
Mason, Ken Macmillan, Kenneth Imrie, Kenny Galmore, Kenny
Glennan, Kevin Pilkington, Kirsty Cameron, Kumkum Nayyar,
Lalage Brown, Laura Dargie, Laura E Jones, Laura Jones, Laura
Mustian, Laurine Kelly, Lesley Beaton, Lesley Paterson, Lianne
Hackett, Linda A Shanahan, Linda Douglas, Linda Fabiani, Linda
Hendry, Linda McMahon, Linden Stables, Lisa Kapur, Lisa
Mccaffery, Live Johnsrud, Lorna Cammock, Lorna Fitzsimmons,
Lorna Martin, Lorraine Barrie, Lorraine MacLaren, Louisa
Silverside, Louise Hide, Louise Welsh, Lucinda Broadbent, Lynn
Anderson, Lynn J Alexander, M A Read, M B Flynn, M C
Mackenzie, M Davis, M Fraser, M G Fleming, M Green, M Watts,
M.S. Abbott, Mae Shaw, Ma'en Alnsoor, Maeve Wightman,
Maggie Chetty, Magnus Linklater, Malcolm Chisholm, Marcello
Mega, Margaret Giles, Margaret Lilly, Margaret Nisbet, Margaret
Short, Margaret Sweeney, Marie Mcguire, Marion Chatterley,
Marion Hersh, Marion Horrocks, Mark Andrew Tay, Mark H
Kiehlmann, Mark Marandola, Mark Roland, Martin Axford, Martin
Cloonan, Martin Lacey, Martin Mcgavin, Mary A Goodman, Mary
Dower, Mary E Donald, Mary G Mcbride, Mary Marcos, Mary Scott,
Mary Senior, Marysia Kolodziej, Matt Smith, Maud Cant, Maureen
Anderson, Maureen Brough, Melanie McFadyean, Melissa
Sutherland, Mhairi M McGowan, Michael Connarty, Michael
Lennon, Michael Tornow, Michelle Lowe, Mike Jempson, Mike
Murray, Molly McGuigan, Monica Nall, Morag Jones, Morag
Parnell, Morag Weir, Most Rev Dr Idris Jones, Mr & Mrs Cj Hodges,
Mr & Mrs Taylor, Mr & Mrs V West, Mr C F & Dr Heather Shamlaye,
Mr Conlisk, Mr I J Finlay, Mr Iain R M Smith, Mr J K Collard, Mr J
W Latham, Mr Jonathan Shenfield, Mr Mohammed, Mr T W Lloyd,
Mrs & Mr Henderson, Mrs & Mr Minnis, Mrs Barbara James, Mrs
D Wilkie, Mrs Gail Martin, Mrs J Preece, Mrs Jean C Swinbank,
Mrs Jg Inglis, Mrs Mercy Yaor, Mrs S L Owen, Ms M A Read, Ms
S J Robertson, Ms Wilson, Muriel Mackenzie, Murray Tyrrell,
Muttahera Wyne, N J Bard, N Templeton, N.A. Mericle, Naheed
Asghar, Najimee Parveen, Nancy Robinson, Nazim Merchant, Neil
Hughes, Nick Forrest, O J Lancaster, Oliver Robertson, Olivia
Drennan, Omer Mohammed, P L & T M Marinker, Pam Currie,
Pamela Page, Pantland, Walton, Patricia Boyce, Patricia Bryden,
Patricia Cassidy, Patricia Findlay, Patrick Holland, Paul Burke, Paul
Laverty, Paul McDonagh, Paul Mckeown, Pauline Donald, Pauline
Wylie, Pene Herman Smith, Penny Morton, Penny Waterhouse,
Peter Dale, Peter Lavelle, Peter Mccafferty, Phil Robinson, Philip
Tompkins, Prof Cs & Mrs Mc Munro, Prof Dave Hill, Prof Robert E
Wright, Prof. G M S Craig, R A Gibb, R J Fawthrop, R Turner,
Rachael Tonge, Rani Dhanda, Ranjana Bell, Raymond Bradford,
Rebecca Heath, Reuben Anderson, Rev J O Jones, Rev Jl & Mrs I
A Wilkie, Revd R J Watt, Rhona E Hamilton, Richard Foote,
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Richard Holloway, Riz Cairns, Rob Hoon, Robert & Mamie Donald,
Robert O’Neill, Robert Tamburrini, Robin & Pauline Richardson,
Robin Naumann, Rose-Marie Barbeau, Rosemary Byrne, Roy J
Henderson, Ruth Duncan, Ruth Langford, S Grant, S J Wheatley,
S Malloch, S Montgomery, S Murray, Sadia Aftab, Sally Beaumont,
Sally Kawamure, Samantha Reeves, Sandra Knight, Sandra White,
Sanjay Majhu, Sarah Gretton, Sarah Gurney, Sarah Henning, Sarah
Shah, Sarah Zadik, Sasha Macfarlane, Seonad Forbes, Shahid Ali,
Sharon Mcleod, Shaukat Butt, Sheena Cameron, Sheetal
Venugopal, Shelagh Garey, Shirley Doig, Shokat, Simon Carr,
Simon S Maclaren, Simon T Street, Sohail M Rafique, Sophie
Kavoukis, Sraboni Bhattacharya, Stephen Hawkins, Stephen
Maxwell, Stephen Mcleod Blythe, Stephen Murray, Stephen
Naysmith, Stephen Smellie, Steve Mcgrail, Stewart Montgomery,
Sue Blackwell, Sue Chapman, Sue Laughlin, Sumaira Latif, Susan
Bhaumik, Susan Gutteridge, Susan Knowles, Susan Roland, Susie
Main, Sylvia Crick, Sylvian Ayite, Sylvie Henocque, T R Conway,
Tariq Mahmood, Teresa Martínez, Teri Barbour, Tom Beardmore,
Tom Conway/Jan Chapman, Tom Harrigan, Tomas Remiarz, Tony
Greenstein, Tracey Boyle, Trevor Hare, Ursula Perry, Uzma Yakoob,
Vanessa Nias, Verene Nicolas, Vincent Mills, W J & Mrs I H
Farquhar, Wael Shawish, Whyte, Angus, William Roff, William S.
Neish, Willie Coffey MSP, Wing Li, Xen Hasan, Yvonne Beggs,
Zandra Yeaman and many others who wish to remain anonymous;
the following individuals who offered shelter in their homes to
our destitute asylum seekers: Ali, Alison Gardiner, Alistair
Christie, Brian Young, Carolyn and Donald McMillan, Clare McCan,
Diane and Allan McWilliam, Eileen M Cook, Emmanuel Tordzro,
Fran Higson, Hilda Stocks, Jack Milroy, Jackie Ferguson, Jackie
Murray, Janice Aitken, Jelina Rahman, Julie Dawid, Kesra Shekir,
Linda Hendry, Linda Walker, Lucinda Broadbent, Marguerita Gate,
Marion Hersh/Sarah, Melanie Evans, Mhairi McAlpine, Michelle
Opit, Millicent Scott, Nicola Garmory, Patricia Forrest, Pauline
Donald, Rachel Russell, Rachel Smillie, Raemond Bradford, Rizia
Robertson, Robert & Barbara Watt, Roseann Kelly, Rubina Ansari,
Sarah-Jane Sharp, Shelagh Diviney, Tim Street, Ulrike Rawson,
University of Strathclyde, Visit Scotland, Waverley Care; the
following individuals who gave a donation to the Uddhav
Bhandari Funeral Appeal: A M Mclaughlin, A McInnes, Ann
Coltart , Ann J Drummond, Andrew McNeill, B Gemmell, Catriona
Mason, Claire Frew, Clark Cross & Mrs M E Cross , D A Hewitt , Dr
H Crawley , Fiona Hunter, Graeme McArthur, GMS Craig , J C
Wigglesworth & A Wigglesworth, J H Veit-Wilson, Jason from
Oxfam, Jean MacKenzie, John Brady ESQ & Mrs Rebecca Brady
, John Gerrard, Julia Davidson, Kumkum Nayyar, K J Galloway, L J
Broadbent, Laura Dargie, Laurie Kelly, Lesley Paterson , Lynne M
Anderson, M C Mackenzie, Mark Kiehlmann, Mhairi McGowan,
Michael Connarty, Mr & Mrs Taylor , Mr P L Marinker & Mrs T M
Marinker , Mr Sanjay Majhu & Mrs Jaginder Majhu , Mrs Aneela
McKenna , Neil Hughes, Nisus Scotland , Patricia Findlay, Pauline
Wylie, Jock & Marie Morris, Shahid Ali, Sohail Rafique, Stephen
Maxwell, SV Reeves & B J Banks , Sylvie Henocque , T M Barbour,
The Morris Furniture Group , Unison - South Lanarkshire Branch ,
Melanie McFadyean ,Yvonne Beggs, Zandra Yeaman, and others
who wish to remain anonymous. the following who were on call
as freelance interpreters for our service users: Abdullah
Spingher, Adam Arif, Agnieszka Kowalczyk, Ahmed Abdi Abdilahi
Sharif, Alan Ahmed, Alemsegid Behre, Aline Nsabimana, Anita
Lenyk, Armanda Selimaj, Asha Abdalla Rashed, Azmina Scott - Ali,
Biddy (Pulin) Glass, Daban Raza, Dana Lee - REMOVE from LIST,
Desire Ruragaraga, Didar Hussain, Farida Bano Sehgal, Fatemeh
Doost, Fateneh Doost, Faysal Samimy, Feride Xhelilaj, Florence
Touvet, Helena Cerenja, Hong Wang, Jacek Kowzan, Jawad AlBaghdadi, Jeffrey Kemp, Jingbo Zhang, Joanna Wisniewska,
Kasim Karim, Khadar Ahmed Jama, Kwai Kan Chu, Maen D

A N N U A L

R E P O R T

2 0 0 7

Alnsoor, Marie Louise Kanyange, Mohammed Ibrahim,
Mohammed Naim Niazi, Mohammed Salim Noor, Mohsen
Abusaidi, Nabeela Kausar, Nadezhda Antonova, Nesredin Ahmed,
Omer Mohammed, Paul Kissen, Peter Krzeminski, Qamrun Nessa
Huq, Remigius Otira, Rozina Mohammed, Sai Said, Saleem Mall,
Saleem Salih, Sardar Suliman, Sasza Depczynski, Soon Yi Ablett,
Sorour Kazemipour, Stephen Corban Thiaphilus Premkumar,
Syeda Tafimina Khan, Tereza Chrastova, Tiger (Peipei) Wu, Vicky
Wan, Xiaoyu (Allison) Sun, Yimin Zhang (Vivienne); the following
agencies/organisations who supported our work by getting
into referral /nomination agreements in 2005-06 to rehouse
our service users: Copperworks Housing Co-operative, Cadder
Housing Association, Sanctuary Scotland , Access Apna Ghar,
Cumbernauld Housing Partnership, Trust/Bield and Hanover
Housing Association, Margaret Blackwood Housing Association;
Organisations who worked with us to assist our service users:
Ruchhill Furniture Project, Glasgow Centre For Independent Living,
YMCA, Scottish Refugee Council (Section 4 Team and Housing
Team),
Refugee
Survival
Trust
Funds,British
Red
Cross,Drumchapel Citizens Advice Bureau, Ethnic Minority Law
Centre. Also the following who supported our work generally:
Alex Loban & family, Alison Davis, Allison Taudevin, Andrew
Johnson, Andrew Colin, Cath Morrison, Colin Hann, Malcolm
Chisholm MSP, Sandra White MSP, Doug Aubrey, Gareth Harper,
Ian & Jenni Lowe, Jelina Rahman, Paddy Joe Hill, Kathleen
Marshall (Children’s Commissioner), Susan Dunlop and Olga
Moroz (Ruchhill Furniture Project), Tim Cowan (Citizens Advice
Bureau), Joe Bryce (Legal Services Agency), Housing & Section 4
Team (Scottish Refugee Council), Aillie Doyle (Shelter), Angela
Gardiner (Govan Housing Association), Jamie McGrigor MSP, Lord
Neil Davidson QC (Advocate General), Linda Fabiani MSP, Gulzar
Qureshi, Ibby Qureshi, Peter Mullan, Rahina Hacioglu, Riffit
Qureshi, Riz Cairns, Keir McKechnie, Marcello Mega, Margaret
Woods, Matthew Berlow, Mick Conboy (Consultant), Mohammed
Sarwar MP, Shamshad Akhtar, Neil McKay, The community of
Kingsway, Drumchapel High School pupils, Lourdes Secondary
School pupils and teachers, Pjeter Pacani & others in Tirana,
Albania, Sanjeev Kohli, Tom Harrigan, ‘Uncle’ Tom Johnstone,
Katarina Zborovianova.

Kingsway, Glasgow, November 2006: Tenants and capaigners turn
out to a dawn vigil at Kingsway, Scotstoun in protest at the UK
government's practice of dawn raids against Scottish asylum failies.
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The Scotsman
March 31, 2007, Saturday
Fund raises cash to send home body of asylum seeker
A FUNDRAISING campaign to return the body of an asylum
seeker - who died after setting himself on fire - to his family has
reached its target just days after its launch. Friends of Uddhav
Bhandari, 40, last week began gathering donations to meet the
GBP 4,000 cost of flying his body to Nepal after the Home Office
refused to contribute. Campaigners with Positive Action in
Housing launched the Uddhav Bhandari Funeral Appeal this
week and last night announced it had raised nearly GBP 3,000.
Robina Qureshi, a director, said: "This means that Uddhav
Bhandari's body can be sent back to Nepal as early as next
week. The remaining GBP 1,000 has been raised by the Nepal
Scotland Association's members. Any excess will be donated to
Uddhav's wife and kids." The Scotsman revealed how Mr
Bhandari, a former police-man who lived in Edinburgh, died after
pouring petrol over himself while waiting outside a Glasgow
courtroom to launch a last-ditch legal challenge against the
Home Office's refusal to grant him asylum. The Scottish Refugee
Council described his death as a "tragic" result of the pressures
the asylum system places on people.
The Independent
March 30, 2007 Friday
MPS CONDEMN ASYLUM SYSTEM AS 'INHUMANE'
Thousands of people fleeing persecution in their own countries
end up victims of the UK's "degrading and inhumane" asylum
system, says a committee of MPs. In assessing the
Government's 10-year asylum policy, the Joint Committee on
Human Rights concludes that no "human being should have to
suffer such appalling treatment”. The MPs also have concerns
about the greater use of detention against vulnerable people
such as children, pregnant women and those with serious health
problems. Evidence before the committee included examples of
a dying refugee being deported to a country where he had no
palliative care and pregnant women being denied access to
proper care in Britain. The asylum system, says the report, is
"overly complex, poorly administered, and offers inadequate
information and advice about the support to which people are
entitled, in some cases denying any support whatsoever to
people who are desperate and destitute". The report concludes

that the human rights of some of the most vulnerable members
of
society have been breached. The committee chairman,
Andrew Dismore MP, said: "Innocent children should never be
detained - alternatives must be developed. The system of
asylum- seeker support is a confusing mess, and the policy of
enforced destitution must cease." Robina Qureshi, the director
of Positive Action in Housing, which supports asylum-seekers in
Glasgow, said that the report confirmed what the charity saw on
the streets every day. She said: "The treatment destitute people
receive amounts to them being tortured in a country which they
came to because they were fleeing persecution from their own."
She added: "The system works on the assumption of guilt, that
all applications are bogus, and as a result is ruthless in its
treatment of the most vulnerable people in society and inevitably
leads to the decline in their physical and mental health. "In the
end, the weak ones are sent home and the strong simply join the
underclass of Britain's underclass, where they have to work in the
underground economy. Many end up sleeping in phone boxes,
night buses and car parks."
The Scotsman
March 30, 2007, Friday
Long-term asylum seekers 'should stay'
FAILED asylum seekers who have settled in Scotland should be
allowed to stay, Jack McConnell said yesterday. After the outcry
over the forced removal of asylum seekers' families in dawn raids,
the Scottish Executive called on the Home Office to carefully
consider the cases of children who had lived north of the Border
for a long time. However, the First Minister yesterday went a step
further by saying he expected families who had been in Scotland
for some time, known as legacy cases, to be allowed to stay. He
told MSPs at Holyrood the children of asylum seekers had made
a "significant contribution" to Glasgow's schools.” As a result of
that, I would expect many of them to be allowed to stay," he said.
There are 4,000 people in 1,100 legacy asylum families in
Scotland. In the likes of Sweden and Germany, such people have
been allowed to stay. The Scottish Refugee Council, said: "Many
of the children of the 1,100 legacy families caught in asylum limbo
here in Scotland have been born here, gone to school here and
they and their families have integrated into their communities.”
We support the First Minister's efforts. Current detention and
removal practices are traumatic and inhumane and have a
serious impact on the physical and mental health, personal
development and education of children and their families.” The
rights of every child, regardless of their immigration status, should
be respected and all decisions concerning children should put
the child first. "Robina Qureshi, director of Positive Action in
Housing, added: "I just hope what he is saying is not preelectioneering but sincere. We have had platitudes before
regarding asylum seekers. We would like to see action taken."
Aberdeen Press and Journal
March 28, 2007 Wednesday
Shock rise in racist reports sparks alarm in Scotland

Some of those who took part in the June 21 Sleepout to highlight
destitution amongst refused asylum seekers and the UK
government's policy of starving people out of this country to stop
them claiming refuge.

30

A picture of Scottish society as increasingly racist was painted by
new figures yesterday which showed such incidents have shot
up by 40% in the last three years. The Scottish Executive figures
show racist incidents recorded by the police over that period
went up from 3,643 to 4,536 and then to 5,124.Tayside Police
and Northern Constabulary both reported year-on-year
increases. In Tayside the number of incidents went up from 290
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in 2003-04 to 405 in 2005-06, while in the Highlands and islands
the total went up from 116 to 128. In Grampian it climbed from
312 in the first year to 438 in 2004-05, before falling back to 386
in 2005-06.Authorities believe the rise throughout Scotland is
down to increased reporting, but this was disputed yesterday by
ethnic minority organisations, which claimed that four out of five
incidents still go unreported. A more accurate assessment is
thought to be the number of racist incidents per 10,000
population. It shows the average rate for Scotland climbing from
7.2 to 10.1 in the three years. But Moray MSP Richard Lochhead
said it was still less than half the national average.” Moray has a
long tradition of tolerance and an international mix within the
population," he said. “Glasgow had the highest rate in Scotland
at 22.1 last year. Statisticians said the rise could be due to several
factors such as increased public intolerance of racist behaviour,
growing confidence in reporting incidents and work by police and
victim support. In Glasgow, Positive Action in Housing said there
was no evidence that the increase was due to minorities being
more confident, especially when its own experience - backed up
by academic research - showed 80% of incidents go unreported.
Director Robina Qureshi, said: "If minorities are more confident
then why are they not reporting the extent of racism in their dayto-day lives? “The figures were released as Justice Minister Cathy
Jamieson met representatives of the Moslem community. She
said: "Crimes committed against someone because of the colour
of their skin or their country of origin are particularly sickening.
“Police and other criminal justice agencies are working hard to
provide reassurance and advice to ethnic minority communities.
That has led to more awareness within the police of racist crimes
and better recording."
Daily Mail (London)
March 28, 2007 Wednesday
Race crime rises as immigration hits record levels;
Labour blamed for the increase in abuse and attacks north
of the Border
SCOTLAND is in the grip of a race-hate crime wave, with an
average of nearly 20 racist offences a day recorded by police.
The number of race crimes has soared by more than 40 per cent
in the past three years, new figures reveal. The increase comes
as a new report reveals the country is experiencing some of the
highest immigration levels in the UK. Race experts yesterday
warned of growing tensions as the influx of immigrants and
asylum seekers places huge pressure on public services and
community relations. The rise in racist violence and abuse was
blamed on Labour's high-profile bid to lure thousands of
immigrants north of the Border and the presence of thousands of
asylum seekers and illegal immigrants. The figures also show a
rise in the number of white victims of racism, suggesting some of
the estimated 50,000 Eastern Europeans who have arrived in
Scotland over the past three years have fallen prey to racist
thugs. Paul Stephenson, head of research at the Open Europe
think-tank, said: 'These new figures are appalling. 'If we're going
to have good community relations, we need much more effort to
integrate new arrivals and also to give people who are here
already a sense that migration is being handled in a sensitive and
controlled way. So far, the whole issue has been mishandled and
these figures are one of the shocking results.' Figures from the
Scottish Executive show the number of racist crimes rocketed to
6,439 in 2005-06 up from 4,556 in 2003-04, an increase of 41
per cent. The number of victims categorised as white but coming
from outside the UK has risen from 94 to 122, a rise of nearly a

third. The majority of the victims were Asian, of whom most were
Pakistani. Most of the perpetrators were white. Half of the
perpetrators of racist offences were under 20 and one in four was
under 16 suggesting racist attitudes are more commonplace
among younger people, despite attempts to educate children
about the merits of racial diversity. Last month it emerged there
are almost 10,000 children in Scottish schools who cannot speak
fluent English, prompting warnings the education system is
struggling to cope. Yesterday's figures are based on defining
racist incidents as those ' perceived to be racist by the victim or
any other person'. The most frequently recorded crime was
'racially aggravated conduct', accounting for more than half of all
racist-related crimes over the past three years. This was followed
by breach of the peace, minor assault, vandalism and raciallyaggravated harassment. In each of the past three years, these
five crimes accounted for 95 per cent of all crimes recorded as a
result of racist incidents. The number of race-related crimes of '
violence and indecency' has risen from 63 to 82, while racerelated fire-raising and vandalism increased from 392 to 570 over
the same period. But the proportion of race-related fire-raising
and vandalism crimes 'cleared up' by police fell from 49 per cent
in 2004-05 to 33 per cent in the past year. Meanwhile, a report
from the Commission for Racial Equality has warned that
Scotland now has 'one of the fastest growing foreign- born
populations in the UK'. The report said: 'It is only very recently
that Scotland has experienced net immigration rather than
emigration. 'From the early 1990s until 2002, inflows and
outflows were approximately equal; since then there have been
net in-migration gains of around 9,000 in 2002-03, 26,000 in
2003-04 and 19,000 in 2004-05.' Justice Minister Cathy
Jamieson said the figures showed race crime was one of the key
issues that had to be tackled. Robina Qureshi, of the Positive
Action in Housing campaign group, said: 'One of the most
common complaints is the day-today reality of living with
constant racial harassment, from name-calling and obscene
graffiti to vicious physical attacks.' SNP justice spokesman
Kenny MacAskill said: 'We need to ensure Scots are taught from
a young age that such behaviour is unacceptable.'
The Express
March 28, 2007 Wednesday
Reports of racism up by 12% in a year
RACE crimes recorded by the police rose 12 per cent last year.
But an anti-racism group claimed 80 per cent of incidents went
unreported. During the last three years, the total has risen from
4,556 to 5,732 and then to 6,439. But in the first of those three
years Central Scotland did not supply figures in time. Most racist
incidents took place at the weekend and the perpetrators were
mainly white, about half under 20 with a quarter under 16. The
rise could be due to an increased public intolerance of racism,
growing confidence in reporting incidents, and work by police
and victim support bodies. But Positive Action in Housing
director Robina Qureshi said: "Official bodies always say the
same thing, that a fall in reporting means less racism and a rise
means confident minorities. "Yet our experience, backed by a
Glasgow University study into Strathclyde Police, demonstrates
up to 80 per cent of racist incidents go unreported." Justice
Minister Cathy Jamieson said: "Crimes committed against
someone because of the colour of their skin or their country of
origin are particularly sickening." Five police forces have shown a
consistent annual increase, with only Fife showing a fall. The
most frequent crime is "racially aggravated conduct", accounting
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Waku's asylum refusal would be taking place in the Court of
Session at the end of May. It took just 25 minutes to raise the
signatures at Lourdes Secondary School following the family's
detainment. Campaigners who handed in the names pointed out
that Education Minister Hugh Henry had earlier this month made
a public plea to the Home Office on behalf of such "legacy" cases
involving children who were integrated into communities.
The Mirror
March 28, 2007 Wednesday
RACE CRIME RISES TO EIGHTEEN A DAY

Some of those who took part in the June 21 Sleepout to highlight
destitution amongst refused asylum seekers and the UK
government's policy of starving people out of this country to stop
them claiming refuge.

for more than half of all race related crime over the last three
years. This was followed by breach of the peace, minor assault,
vandalism, and raciallyaggravated harassment. Some figures
may have been boosted by a new way of recording crime, which
started in April, 2004. Up to then, no crime would have been
recorded if a victim did not want police to actively pursue it. And
the new system may have led to an increase in the number of
crimes recorded with no real possibility.
The Herald (Glasgow)
March 28, 2007
Asylum-seeking family released but father is still in detention
ALL but one of a family of failed asylum seekers who were taken
into custody last week have been released, campaigners said
yesterday. The Waku family from Congo, who have lived in
Scotland for the past six years, were forcibly removed from their
Glasgow home last Monday. They were taken to a holding centre
in Scotland, before being taken to Tinsley House Immigration
Removal Centre near Gatwick. Their detention followed the
refusal by the Home Office of their asylum application, but
sparked angry protests by supporters. Campaigners Positive
Action in Housing (PAiH) said mother Onoya Waku and her three
children Jean-Marc, 14, Grace, 12, and Genuine, four, were
released yesterday, and are now back at their home in
Cardonald. Father Max, 44, remains at the Gatwick centre. His
lawyers, who are appealing against the asylum refusal, are
hoping to secure his release later this week, PAIH said. The
Wakus are fleeing persecution in Africa. A petition raised by
Lourdes Secondary School in Glasgow, where Grace was a
pupil, has gathered 500 letters of support and 1500 signatures
for the family. Their plight also prompted one MSP to ask First
Minister Jack McConnell to intervene in the case. And one man
was arrested during a noisy protest at a Home Office immigration
centre in Glasgow on Monday over their removal. The Home
Office was unable to give a reason for the family's break-up
yesterday. A spokesman said: "We always endeavour to keep
families together, but there are occasions when this is not
possible. "Every case is carefully considered." He added:
"Families who have had their asylum applications rejected and
continue to remain in the UK are doing so illegally." Solicitor
Fraser Latta, who is representing the Waku family, said he was
hopeful MrWaku's release would be secured at a hearing on
Thursday. "I don't know why my client was not released with the
rest of his family, " he added. Mr Latta said a judicial review of the
32

RACIST offences have soared by 12 per cent, shock figures
showed yesterday. A total of 6,439 race crimes were reported to
Scottish police last year - a staggering 18 a day - up from 5,732
in 2004/05. For the first time, police analysts have been able to
reveal a racism map of Scotland It shows most of the victims are
Pakistani - with the majority of incidents taking place on streets
during Friday or Saturday nights. Almost all offenders are white with 50 per cent aged under 20 and 25 per cent under 16. The
figures come as the Daily Mirror bus carrying its anti-bigot
message of Hope not Hate makes its way across Britain. Racially
aggravated conduct accounts for more than half of all racerelated crime followed by breach of the peace, minor assault,
vandalism and racially aggravated harassment. More than 20 per
cent of victims said they had been subjected to a racially
aggravated crime more than once. Yesterday, Ministers pledged
to continue the crackdown on racist behaviour and crimes.
Justice Minister Cathy Jamieson said: "All crimes are an affront to
the values we hold dear but crimes committed against someone
because of the colour of their skin or their country of origin are
particularly sickening. "We all have a role as members of the
community, as neighbours as bystanders, to ensure that people
feel safe and welcome in our country and the racist thugs feel
both shame and the long arms of the law." Dave Petrie, for the
Scottish Tories, added: "All racism is disgusting. It ruins lives and
it blights communities. Sadly there is still a minority out there who
will not grow up and leave past attitudes behind." Police say the
rise could be due to the growing confidence of victims to report
incidents. But Robina Qureshi, director of Positive Action in
Housing, said: "Our experience is that victims of race-hate crime
involve the police only when they cannot take it any more. "One
of the most common complaints is the day-to-day reality of living
with constant racial harassment from name calling to obscene
graffiti and vicious physical attacks." A spokesman for the
Commission for Racial Equality in Scotland added: "We have
always said that the number of actual racist incidents is much
higher than the number reported, so we are not surprised to see
these figures continue to rise."
PA Newswire: Scotland
March 28, 2007 Wednesday 8:47 PM BST
PLEA TO FLY HOME ASYLUM SEEKER'S BODY
An appeal to fly home the body of an asylum seeker who died
after setting himself alight at an immigration centre was launched
today. Uddhav Bhandari, a Nepalese national who had been
living in Edinburgh, doused himself in petrol and torched himself
before a hearing in Glasgow earlier this month. The 40-year-old
suffered serious burns and died in Glasgow`s Royal Infirmary on
March 18. An asylum campaign group said his family in Nepal
cannot afford the funeral and airline costs, which amount to
around £4,000. Positive Action in Housing is appealing to raise
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the funds, saying his body could remain in a Glasgow morgue
indefinitely if it is not transported home. Father-of-two Bhandari
fled Nepal six years ago but was facing a second immigration
hearing which could have seen him sent back to the troubled
Himalayan country.
The Scotsman
March 28, 2007, Wednesday
Almost 20 race-hate crimes a day in Scotland
RACISM in Scotland is a "cancer" that is getting bigger every day,
it was claimed yesterday, as new figures revealed a large rise in
attacks on members of ethnic- minority communities. The
number of racist crimes recorded by the police in Scotland was
6,439 in 2005-6, up 12 per cent from 5,732 the previous year
and representing an average of more than 17 crimes every day.
The most extensive analysis of racism ever conducted in
Scotland also found that 5,124 racist incidents, including verbal
abuse and forms of discrimination, were recorded in 2005-6 - an
increase of 588 (13 per cent). Most victims, the Scottish
Executive research found, were of Asian origin, the largest group
being Pakistani. Last night a leading member of Scotland's Pakistani community said racism was rife and getting worse. Shami
Khan, Edinburgh's only Asian councillor, said: "It's a cancer of
society and it's getting worse day by day, especially for the
Muslim community. "These figures are just the tip of the iceberg.
The vast majority of victims are scared and don't want to come."
Over the last three years, the annual total has gone up from
4,556 to 5,732 and then to 6,439. But the total figure for the first
of those years excludes Central Scotland Police, who did not
supply figures in time after changing their recording system. Most
racist incidents took place on the street and commonly occurred
on a Friday or Saturday night. Justice minister Cathy Jamieson
said: "Crimes committed against someone because of the colour
of their skin or their country of origin are particularly sickening. "I
know that the police and other criminal-justice agencies are
working hard to provide reassurance and advice to our ethnicminority communities. "That has led to more awareness within
the police of racist crimes and better recording. "In turn there is
a greater willingness to report these incidents by the public though I am sure we are not yet seeing the full picture." But
Robina Qureshi, director of Positive Action in Housing, said there
was "no evidence" to show the rise was due to growing
confidence in the police. "Year in, year out, the official bodies,
including the police, say a fall in reporting means less racism and
a rise means more confident minorities. "In fact, our experience
working with our service users, asylum seekers, refugees and
new migrants - and backed up by a Glasgow University study
into racism and Strathclyde police - demonstrates that as many
as 80 per cent of racist incidents go unreported." SHAMEFUL
TOLL 1,543 victims of racist crime last year were of Pakistani
origin, compared with nearly 1,400 in 2002-3. More than 1,000
victims were classed as being "white British". The biggest group
of perpetrators last year were males aged 16-20 (937). Home
Office figures show that 36,572 racially aggravated crimes were
reported south of the Border in the period 2005-6.
Evening Times (Glasgow)
March 24, 2007
Rising tensions spark a huge response
FEAR of rising racial tensions in Glasgow's Govanhill area has
prompted a massive response from readers. Last week we

revealed how cultural differences and lack of integration of new
Eastern European migrants is adding strain to a complex
situation which has left the South Side community divided. As
well as dozens of letters, hundreds of comments have been
posted on our website regarding the strained relations between
neighbours. It has also led to a worrying new front in the gangs
problem - battles between groups of different nationalities. The
fighting got so bad in recent weeks police stepped up patrols on
the area.The tensions - fuelled by rumour and paranoia - have
spilled over into violence on a string of occasions, leaving many
people afraid to walk the streets after dark.Gangs of white Scots
- and, separately, Scots Asians - have been fighting teenagers
and young men from Slovakia and the Czech Republic. Many of
the Eastern Europeans are of Roma origin, and our journalists
watched as some children played unattended on busy street
corners. Shopkeepers in the area said kids as young as three are
regularly unsupervised for hours on end. Meanwhile, politicians
and anti-racism campaigners urged calm and tolerance, and
more investment to help people integrate. Leading campaigner
Robina Qureshi, from Positive Action in Housing, pointed out
many immigrants were extremely poor and living in were
overcrowded flats in "horrendous" conditions. The re-sponse
from readers was huge. Some expressed dismay at the situation,
while a discussion has raged over the past week about whether
there should be more restrictions on migrants from new
European Union states to the UK. And in our opinion column last
week, we said: "There's already far too much violence between
Scots thugs of whatever colour or creed without it being allowed
to escalate. "That issue is still not being tackled vigorously
enough and letting an unacceptable situation grow worse must
not happen."Glasgow has always welcomed immigrants seeking
a better life . . . but they have to be helped to integrate and proper
resources have to be allocated so they can learn about their new
home and how they can fit in."
The Scotsman
March 23, 2007, Friday
Children's plea on asylum family
CHILDREN handed a petition signed by more than 800 people to
Jack McConnell, the First Minister, yesterday, calling for the

Saima Asim, whose story is told on page 20, volunteers at Positive
Action in Housing, watched on by Elodie Mignard, one of our
caseworkers
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release of a family of asylum seekers from a detention centre in
Scotland. The Waku family were reportedly removed from their
home in Cardonald, Glasgow, earlier this week by immigration
officers. The family of five, originally from the Democratic Republic
of Congo (DRC), are believed to be in the Dungavel Detention
Centre. Max and Onoya Waku fled the DRC six years ago, but
have failed to gain asylum in Scotland. Their oldest children, Jean
Marc and Grace, are at Lourdes Secondary School in Glasgow.
Their youngest child, Genuine, four, was born in this country.
Friends of the older children at the school collected 885
signatures calling for the family to be released immediately.
Lauren Benford, who turned 13 yesterday, had invited Grace to a
sleepover to celebrate her birthday. She was at the Scottish
Parliament yesterday to hand over the petition. She said: "On
Tuesday, I found out Grace had been taken away with her family
to a prison. Then someone said if they are sent back to the DRC,
they will be shot dead. Every time I think of her locked up, I can't
stop crying." Another friend, Cheryl Paterson, 13, said: "I just
want her back. I miss her so much." Robina Qureshi, the director
of Positive Action in Housing, a charity that works with ethnic
minorities, questioned why another family has been removed in a
dawn raid just days after Hugh Henry, the education minister,
made it clear that the Executive wanted to see families with
children dealt with humanely. At First Minister's questions
yesterday, Mr McConnell backed Mr Henry's stance.

Nepalese national who had been living in Edinburgh, doused
himself in petrol and set himself alight earlier this month at the
Asylum and Immigration Tribunal Centre in Glasgow's Bothwell
Street. The father of two fled Nepal six years ago but was facing
a second immigration hearing which could have led to him being
sent back to Nepal. The proceedings in Glasgow on Wednesday,
March 7 were to be heard on video link by three judges in
London. Tribunal staff made attempts to put out the flames with
their clothes and he was taken to hospital with serious burns. He
had been scared of deportation to Nepal, where it is said he had
exposed corruption in the police force in a newspaper article.
Robina Qureshi, director of Positive Action in Housing, a charity
which works with ethnic minorities, said: "Uddhav Bhandari
spent six years trying to seek refuge here and bring his wife and
two kids over to this country. Forbidden to find paid work, he
worked as a volunteer. He was a victim of an asylum policy that
persecutes and tortures the victims of persecution and torture."
The news of Mr Bhandari's death came as a spokesman for the
Unity Centre in Glasgow criticised a dawn raid on the Waku family
in Cardonald, Glasgow. Max Waku and his wife Onoya fled
Congo in 2001 and have lived in Glasgow for six years. They
have three children, Jean-Marc, 14, Grace, 11, and Genuine, 4,
who was born in Scotland. The spokesman for the Unity Centre
said: "The children watched their dad being handcuffed and led
out of the house to a waiting van. The rest of the family were then
removed one by one from their home and put into waiting vans."

Evening Times (Glasgow)
March 20, 2007
Asylum seeker who set fire to himself dies;
Father of two from Nepal loses fight for life in hospital

The Scotsman
March 20, 2007, Tuesday
Asylum seeker who set fire to himself dies in hospital

AN asylum seeker who set himself on fire minutes before a
Glasgow court hearing has died. Uddhav Bhandari, 40, from
Nepal, doused himself in petrol as he waited for his case to be
called at the Asylum and Immigration Tribunal Centre in Bothwell
Street. The former bodyguard, who had been seeking refuge in
Scotland, claimed he would be killed if he went back to his
homeland for exposing police corruption. The father of-two fled
from Nepal to Edinburgh six years ago, but was facing a second
immigration hearing which could have seen him sent back. The
proceedings on Wednesday, March 7, were to be heard on video
link by three judges in London. Witnesses said he set fire to his
clothes in the reception of the Eagle Building as staff made
attempts to put out the flames. Paramedics rushed the victim to
Glasgow Royal Infirmary where he died on Sunday night. Robina
Qureshi, director of Positive Action in Housing, said: "Uddhav
Bhandari worked as a volunteer helping to recycle bicycles for
disadvantaged families. He died alone in hospital. "He was a
victim of an asylum policy that persecutes and tortures the
victims of persecution and torture." She added there are now
more than 1600 asylum-seeking families living in Glasgow and
many have children who have been born and brought up here.
Ms Qureshi said: "They want to stay but are tortured daily with
the threat of removal. The real question is how come Scotland,
which has the fastest declining population in Western Europe, is
prepared to stand by while our future lifeblood is sent back?"
The Herald (Glasgow)
March 20, 2007
Asylum seeker who set himself alight dies
AN asylum seeker who set himself alight before his immigration
hearing has died, police said last night. Uddhav Bhandari, a
34

UDDHAV Bhandari, a Nepalese asylum seeker who set himself
on fire after being refused permission to stay in the country, has
died, fuelling anger at Britain's "inhumane" immigration policy. Mr
Bhandari, 40, died in Glasgow Royal Infirmary on Sunday
afternoon, 11 days after pouring petrol on himself at an asylum
and immigration tribunal. The former policeman claimed he was
terrified of being sent back to Nepal, where colleagues had
turned against him for exposing police corruption. He said he had
received death threats. He had been forced out of the police
service and became a journalist. But he inflamed authorities by
accusing one of the country's most famous actresses of being a
prostitute, claiming that her clients included the crown prince and
several politicians. Mr Bhandari smuggled petrol into the tribunal
building and set himself on fire, suffering serious burns. His
brother is trying to obtain a visa so he can travel to Scotland from
the United States. Meanwhile, members of the Nepalese
community in Scotland have offered to donate money to help
send Mr Bhandari's body back to his wife, Ishwori, and two
young children in Katmandu. Mr Bhandari arrived in Britain six
years ago and had his asylum claim refused in June 2002. He
had been contesting that decision, which the Court of Session
decided was legally flawed. Janet Fenton, co-ordinator of the
Peace and Jus-tice Centre in Edinburgh's West End, where Mr
Bhandari was a volunteer, said his death was "a terrible waste of
a wonderful life". She added: "I cannot imagine what he would
bring to this country that wasn't of benefit to everyone - his
personality, his ability to work extremely hard, his attitude in the
face of grim circumstances and his bravery in being apart from
his family. "The government's policies on these matters are utterly
inhumane and utterly ridiculous." Robina Qureshi, the director of
Positive Action in Housing, said the asylum system was beset
with bureaucracy and insensitive to those involved. "He was a
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victim of an asylum policy that persecutes and tortures the
victims of persecution and torture," she said. Stewart Wightman,
a close friend of Mr Bhandari, added: "Uddhav fled his country in
genuine fear of his life and, in Edinburgh, contributed a full and
significant part to the life of the city." A Home Office
spokeswoman said: "This government will never close the doors
to those in need of refuge. However, the asylum system must
earn the trust of the public by being robust and resistant to
abuse."
ASYLUM SEEKER DIES AFTER SETTING HIMSELF ALIGHT
Scottish Press Association
March 20, 2007
A failed asylum seeker has died after setting himself alight in the
building where his immigration hearing was to be held, police
said today. Uddhav Bhandari, a Nepalese national who had been
living in Edinburgh, doused himself in petrol and set himself alight.
The father-of-two fled from Nepal to Edinburgh six years ago but
was facing a second immigration hearing which could have seen
him sent back to the troubled Himalayan country. The
proceedings in Glasgow on Wednesday March 7, were to be
heard on video link by three judges in London. But at the Asylum
and Immigration Tribunal Centre in Glasgow's Bothwell Street Mr
Bhandari, 40, decided his own fate. Shocked staff were reported
to have made attempts to put out the flames with their clothes
but he was taken to hospital with serious burns. He had been
terrified of be-ing sent back to Nepal where it is said he had
exposed corruption in the police force in a newspaper article. A
Strathclyde Police spokeswoman confirmed Mr Bhandari died in
Glasgow's Royal Infirmary last night. Robina Qureshi, director of
Positive Action in Housing, a charity which works with ethnic
minorities, said: ``Uddhav Bhandari spent six years trying to seek
refuge here and bring his wife and two kids over to this country.
``Forbidden to find paid work, he worked as a volunteer helping
to recycle bicycles for disadvantaged families. ``Last night, he
died alone in hospital a few days after setting fire to himself in the
Immigration & Appeals tribunal Building in Glasgow. ``He was a
victim of an asylum policy that persecutes and tortures the
victims of persecution and torture. ``There are now over 1,600
asylum seeking families living in Glasgow for the last six years.
``Many have children who have been born and brought up here.
They want to stay but are tortured daily with the threat of removal.
``The real question for Scotland is how come Scotland, which has
the fastest declining popu-lation in western Europe, is prepared
to stand by while our future lifeblood is sent back?''
The Herald (Glasgow)
March 17, 2007
Bid for resources to ease racial tension
COMMUNITY leaders in Glasgow yesterday appealed for more
resources for an area blighted by racial tension. Govanhill
residents say their area is being affected by clashes between
white and Asian Scots and Eastern Europeans. Robina Qureshi,
director of Positive Action in Housing, an anti-racist charity, said
nothing has been done in terms of support. Earlier this week, up
to 20 teenagers threw bottles and bricks at one another for nearly
an hour in the Dixon Avenue area of Govanhill. An 18-year-old
Slovakian was arrested for alleged possession of an offensive
weapon in the incident. However, witnesses said the fight was
triggered by Scots youngsters shouting racial abuse. Ms Qureshi
called for more money to support Eastern Euro-peans settling in

Scotland. She added: "Some housing conditions are very below
standard and with serious overcrowding issues, where some
people are living 18 to a flat." A Strathclyde Police spokeswoman
admitted there were community tensions, and said: "We will
continue to provide policing using community officers, other
resources, and partner agencies." Anne Marie Millar, Councillor
for Govanhill, said: "We're working across the community to
ensure that we can engage with young people, regardless of race
or creed. "The majority of young people in this area do not cause
trouble - but where there are problems I'm determined to work
with partner agencies and the wider community to stamp out
antisocial behaviour." Meanwhile, Home Office ministers have
pressed ahead with a programme to disperse 50,000 asylum
seekers. This is despite research admitting that some were being
sent to "highly volatile" and "extremely dangerous" parts of Britain
where police could not guarantee their protection. The disclosure
was released under Freedom of Information legislation.
Evening Times (Glasgow)
March 16, 2007
Communities split by racial tensions
CHILDREN as young as four play unsupervised on busy street
corners by day, while teenagers hurl bricks and bottles at each
other by night. Welcome to Govanhill in Glasgow, where young
families who came in search of a better life find themselves
caught up in rising racial tensions. Residents claim toddlers and
"youngsters, originally from Slovakia or the Czech Republic, are
allowed to roam the streets unchecked for hours on end. That,
and other cultural differences, is adding strain to a complex
situation leaving the community divided. But politicians and
antiracism campaigners are urging calm and tolerance. And one
leading campaigner says the problems are not surprising,
considering the conditions people are living in. Robina Qureshi,
director of the Positive Action in Housing charity, said: "The
problem is that, so far, 'zilch' has been done in terms of support.
" Many Roma families are living in severe overcrowding and are
incredibly poor. I don't think a lot of people appreciate that." Ms
Qureshi said she was unsurprised there were now fights between
teenage groups. She said: "If people feel they are being harassed
because of colour or ethnicity, there's going to be a reaction." Ms
Qureshi has joined politicians in calling for money to be spent on
schemes to help integrate Eastern Europeans. Tensions are so
bad violence has flared on several occasions between groups of
Eastern European teenagers and white Scots or Scottish Asians.
This week there was a running battle when up to 20 teenagers
threw bottles and bricks at each other for almost an hour in Dixon
Avenue. An 18-year-old Slovakian youth was arrested for alleged
possession of an offensive weapon, but witnesses said the fight
was triggered by Scots youngsters shouting racist abuse. A 39year-old Scot who stays in the area said: "There have been many
large-scale fights for about a year. "I think the Eastern European
teenagers stay together for protection from the harassment they
get and some locals see them as the problem. "But the Eastern
European families do not seem to be getting much help settling
in. The kids don't seem to speak English and I don't think many
go to school." When the Evening Times went to Govanhill, we
found concerns about a lack of help on integration. Many Scots
Asians, themselves a minority group, were outspoken about their
discomfort with the "Slovakians" (many are, in fact, from the
Czech Republic and other countries) who had moved into the
area over the past year. The enlargement of the European Union
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in 2004 meant free movement of workers from eight "accession
countries", with certain restrictions, and has led to hundreds of
families coming to Scotland in search of a better life. However,
according to anti-racism campaigners, people from Romany
groups who were marginalised for years in former Eastern Bloc
countries risk finding themselves in a similar situation here. A
police spokeswoman admitted there were tensions in the area
and added: "We will continue to provide policing using
community officers, other resources, and partner agencies."
Govanhill councillor Anne Marie Millar, who has helped set up a
fortnightly drop-in advice session for migrants at the Daisy Street
community centre, said: "The Irish and Pakistani communities
came to Govanhill many years ago and were made welcome, so
we must give tolerance and respect to new communities arriving
in Glasgow." The Evening Times asked the city council about the
possible safety issues of young children roaming streets alone, as
shown in our pictures. A social services spokesman said any
concerns reported to the authority, regardless of the nationality of
a child, would be investigated. We watched as children - the
eldest looked no more than five - ran in and out of shops and in
front of cars in Allison Street, forcing drivers to make emergency
stops. A passing woman who spoke to the children was from the
Czech Republic. When asked if she knew where the children's
parents were, she pointed to a tenement 50 yards away. Ariasta
Ali, 49, who runs a shop on Langside Road, said: "There is noone to look after these children. They come in the shop, picking
things up. "They do not know any better. Where are the parents?"
Tallad Chaudhry, 35, of Langside Road, said he had reported
incidents of fighting between Slovakians and Scots to police. He
said: "It's no longer a good environment to live in here. I have a
two-year-old son and, from the window, he sees young children
so he wants to go out and play, but we don't let him."
The Scotsman
February 7, 2007, Wednesday
BNP to get GBP 670,000 from taxpayers to fund campaign
POLITICIANS and anti-racism campaigners reacted with outrage
last night when it emerged that the far-right British National Party
was to get its own election broadcast during this year's Holyrood
campaign as well as hundreds of thousands of pounds in free
election publicity from the taxpayer. The Scotsman has learned
that the BNP is to field candidates across Scotland for the first

June 2007, over 100 people attend a sleepout in George Square to
say NO to the UK government's policy of enforced destitution in
Scotland.
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time in May. It will put up 32 candidates, four on each of the eight
regional lists. This is partly an attempt to maximise the far-right
vote. But it is also a tactic to get the most out of the electoral
rules. Any party which stands at least four candidates in every
region is entitled to a party election broadcast. The party said it
hopes all its candidates will live in the area they aim to represent,
but it has three Scottish members, currently living in England,
who are willing to stand north of the border if required. As well as
gaining a nationwide television platform, the party will also be
able to claim postal costs from the government for each
candidate to send a leaflet to every voter in their region or
constituency. This is another rule established to help candidates
get their message out, but the BNP will use it to send out 2.6
million leaflets, one to every household in Scotland. The cost of
second-class postage on these will be GBP 594,000. The three
to four-minute party election broadcast, at prime time on BBC1
Scotland, BBC2 and the Scottish parts of the ITV network, is the
equivalent of about GBP 75,000 of ad-vertising time - giving the
BNP almost GBP 670,000 in free publicity. Christine May, for
Labour, said she was outraged that the BNP was using the
system just to get itself a party election broadcast. She said:
"This is a clear misuse of the electoral system. They are doing it
because there is no other way of getting publicity for their
obnoxious policies. "They are treating the electorate with the
same sort of contempt they usually reserve for ethnic minorities."
Chris Bartter, for the Unison union, which has campaigned
consistently against racism, said: "We have had previous
experience of the BNP's message of hate. In the 2004 European
elections they used our taxes to send out material that was full of
half-truths, mistruths and groundless assertions. "The BNP
masquerade as respectable politicians, but the reality is that they
abuse taxpayers' money to promote their aim of whipping up
hatred against immigrants and asylum seekers." And Robina
Qureshi, director of Positive Action for Housing, said: " These are
fascists masquerading as politicians and we will see them off. We
will make sure they don't get a platform." Kenny Smith, BNP
spokesman in Scotland, said the party had most of its
candidates in place and was confident of getting the remainder
within weeks. He said the BNP aimed to attract 40,000 votes
across Scotland. "A crew from BNP TV will come up to film the
broadcast nearer the time," he said. The party believes its antiimmigration approach will win votes, particularly in Glasgow. Mr
Smith said: "There are people coming in who get housing and
benefits which local people don't get. They have to sit in substandard, damp housing while other people get things in five
minutes." Opposition parties were united in their condemnation
of the BNP. Nicola Sturgeon, the deputy leader of the SNP, said:
"I'm sure Scots will ensure that any attempts by the BNP to gain
an electoral foothold in Scotland will be firmly rejected." Bill
Aitken, for the Tories, said: "I am sure they will be just as
successful as they were last time - when they disappeared
without trace in Glasgow." Tommy Sheridan, leader of Solidarity,
said he would refuse to share a platform, debate or attend
meetings with the BNP. He said: "These people epitomise hate,
intolerance and racial division. Violence follows them wherever
they go. They would deny democracy to all others if they could
and therefore deserve no democratic tolerance."
RECORD OF FAILURE: THE British National Party has achieved
little success in Scotland in the past. In 1999, it stood in the
European elections and got just 3,000 votes. In 2003, at the
Scottish Parliament elections, the BNP stood candidates on the
list in Glasgow and received 2,344 votes - just 1.1 per cent of the
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vote. In 2004, the party had its biggest success, getting 20,000
votes in the European elections, when the whole of the country
was counted as one region, electing seven MEPs together. At the
2005 general election, the BNP stood just two candidates in
Scotland, in Glasgow North East and Glasgow Central, and got
between 2.5 and 3 per cent of the ballot - 1,571 votes. All these
performances have been disappointing for the BNP in the
context of the party's record across the UK.
The Herald (Glasgow)
January 30, 2007
Shelter from the storm;
Rejected asylum seekers are caught between the risks of
returning home and a life of invisibility and poverty in Britain.
Stephen Naysmith talks to one woman who has survived
both experiences
FOR three years, Blanche Patricia Nganga was one of an
increasing number of invisible people, hiding in plain view in
Birmingham. Sleeping on floors and couches with friends - often
fellow refugees from the Republic of Congo - wearing clothes
and eating food given to her by charities and churches, she
existed. Her claim for asylum in Britain had been refused and all
support cut off, but, fearing deportation to face torture in her
home country, she had gone underground. Thousands of former
asylum seekers like Blanche are destitute in the UK, sleeping
rough in toilets, parks and churches, without employment or
means of support, without access to healthcare or education,
according to a recent report by Amnesty International and
Refugee Action. They are the new poor, almost forgotten and left
out of consideration by most debates on poverty, which focus on
opportunity gaps and the widening gulf between rich and poor.
Those debates are mostly about relative poverty - not the
absolute penury endured by "failed" asylum seekers. Last
November, representatives of nine leading UK charities said the
government's policy of cutting off support was an attempt to
drive people out of the country, but instead was causing
widespread suffering. Although some support is available to
those whose claims have been turned down by the Home Office,
it is contingent on their agreeing to be deported. According to the
Amnesty report, a growing number are choosing not to access it
be-cause they fear they would be killed or tortured if they
returned home. That was the choice Blanche made in 2003,
when she was refused asylum. She says her brother is a leading
rebel whose family, like him, are being hunted by political
opponents in Brazzaville, the Congolese capital. When told of the
decision she realised she must hide, she says. "I went to
Birmingham where I lived for three years with help from the
Congolese community and church people, " she tells me in
French, translated by a worker from the charity Positive Action in
Housing (PAiH). "I was able to stay with people who already had
refugee status. I didn't want to endanger the situation of any
other friends who were asylum seekers." Apart from charity, she
was able to generate a little income by hairdressing, offering
African styles. "That wasn't really much work, " she says. "I don't
have any kind of income here [Glasgow] now. I don't know
anyone I could do the hairdressing for." She often went hungry,
she says, although she never had to sleep rough. "I didn't eat
sometimes for two to three days. I was ashamed to ask for help
again and didn't want to bother people who were already
helping." In August 2006, after risking travelling to Belfast, she
was arrested by immigration authorities on herway back to

England, when they realised she had no passport, and deported.
On arrival in the Republic of Congo, she was detained by officials
who recognised her name, she says. "I was tortured. They said
'you are the sister of the person everybody is looking for.' They
took me into a narrow room and a woman made me strip. She
started a body search and looked in my bottom. A man started
hitting my face and stamping on my feet." Blanche told them they
had the wrong person and lied that she was from the Ivory Coast.
Eventually they decided to send her back to Britain. Detained at
London and Heathrow for more than a fortnight, she faced
deportation again, but through a solicitor she secured her
release. She filed a fresh claim for asylum, having got medical
documentation of her injuries. However, she remained without
means of support. "I phoned a friend to stay in London for a few
days. But the room was being rented out. I had no money or
accommodation, but had a friend in Glasgow, so the Red Cross
paid for a bus ticket." With a two-day wait before the trip north,
she had nowhere to stay, so slept in a church for two nights. In
Glasgow she was unable to stay with the friend, an asylum
seeker, under immigration support rules. She is now eligible for
so-called section four support for those who cannot immediately
leave the country, while she seeks judicial review of her asylum
claim. However, she is still waiting, effectively penniless, nine
weeks after first asking for it and two weeks after being told she
was eligible, she says. When the support comes, it will be a
meagre GBP35 a week in food vouchers plus accommodation,
and no cash. Currently, she is living with a volunteer family,
arranged through PAiH. "I don't know anyone else who is
destitute as I have been but I'm sure there are a lot, " she says.
"It is unjust. I don't really understand, and don't think this should
happen in this country. It is bad, it is hard, not good at all. "People
don't knowwhat happens to me and others in my situation, I just
want to make people understand, " she says, then adds with a
hollow laugh. "People think we come for the money. "In the
Congo, when I was living there, I had a job. I was a nurse working
with young children and pregnant women. It was a skilled,
qualified job; I would be more than happy to use my skills and not
take money from government." Robina Qureshi, director of PAiH,
says the plight of people like Blanche is the face of real poverty
today. "Even asylum seekers on support get 30per cent less than
the average Scottish citizen gets. But Blanche and the other
destitute people and families we see are part of a growing
movement of Europe's undocumented, invisible, stateless
people. "The government may say that this issue is reserved to
Westminster, but it is not reserved for us. These people are on
our doorstep and coming in for help with food and money."
Morning Star
January 15, 2007 Monday
Britain - Glasgow activists demand release of Ugandan
refugee
Civil rights campaigners demanded the release of Ugandan
refugee Zahra Byansi and her two children at a demonstration in
Glasgow on Saturday after they were arrested at Brand Street
immigration centre in Govan last Monday. Campaign group
Positive Action in Housing said that the family are due to be
deported to Uganda on Wednesday, adding that Ms Byansi was
an upstanding member of the community who should be allowed
to stay in Scotland. The family were taken to the Dungavel
asylum detention centre in South Lanarkshire but have now been
moved to Yarl's Wood immigration removal centre in
37

Annual Report 2007

03/09/2007

P O S I T I V E

13:48

Page 38

A C T I O N

I N

H O U S I N G

A N N U A L

R E P O R T

2 0 0 7

News Diary 2007
Bedfordshire. Ms Byansi and her two children, aged five and 12,
have lived in the Drumchapel area of Glasgow for four years.
Scottish National Party Glasgow MSP Sandra White said that Ms
Byansi had been "targeted" for removal because of her highprofile campaigning for other asylum-seekers. "The unfortunate
thing is people come along here to Brand Street to sign and they
have to give their fingerprints," she said. They are taken to
another room, put in a van and swooped down to Yarl's Wood
without being able to go back to get their belongings. That is
inhuman and has to stop.” Campaigner Amal Azzudin visited Ms
Byansi in Dungavel earlier in the week. "Her son, who is five, said:
'Tell my teachers I am on holiday.' What kind of holiday is that, to
be locked up? It is something that will scar him for life," she said.

New Year it should know it will not get any respite from the
persistence of ordinary people. "Asylum seekers make good
neighbours and friends, they make a valuable contribution to the
community. Their neighbours welcomed them with open arms
and will continue to defend them. "There are 1200 asylum
seeking families in Glasgow living in fear of being thrown out of
their beds in the middle of the night. There are eight-year-old
children scared to sleep in their own beds. This kind of cruelty is
intolerable." The spokesman for the Home Office said early
morning squads were only sent in to remove failed asylum
seekers "as a last resort". He said: "They are people with no legal
right to be in this country. Their applications have been rejected
and they have not taken the opportunity to leave voluntarily."

Evening Times (Glasgow)
December 19, 2006
Dawn raids won't stop over Xmas;
Asylum seekers warned there will be no festive respite

The Herald (Glasgow)
December 11, 2006
Dawn raid campaigners' early protest

DAWN raids against asylum seekers in Glasgow will continue
over Christmas and New Year, the Home Office has admitted.
Around 1200 families are living in fear of being thrown out of their
adopted homes at any moment by immigration. Raids have
become more frequent of late and over recent weeks families
have even been targeted on Sunday mornings. Now it's emerged
there will be no respite over the festive period which means
families could be taken away to spend Christmas in Dungavel or
another detention centre. Furious campaigners who have
succeeded in preventing some of the forced removals today
criticised the "brutal and relentless" actions. They also warned
there will be no let-up in opposition to the raids. A spokesman for
the Home Office said dawn raids were not being suspended over
the Christmas and New Year period. In a statement the
spokesman added: "UK immigration operates 24 hours a day,
365 days a year and officials in Scotland will be on duty over
Christmas and New Year to respond to situations as they occur.
"Operations are intelligence led and are done for maximum
exposure in accordance with proper risk assessment." Robina
Qureshi, director of Positive Action on Housing said the potential
of Christmas raids only underlined the "intolerable cruelty" which
asylum seekers live with all year round. She said: "If the Home
Office is going to keep up its brutal campaign over Christmas and

MORE than 60 protesters opposed to dawn raids on asylum
seekers gathered outside a Home Office immigration centre
yesterday. Protesters claimed the demonstration in Govan,
Glasgow, was to prevent vehicles used in the raids from leaving
the compound. Campaigners including local residents, asylum
seekers, refugees, local teachers and church ministers gathered
at 5.30am yesterday morning to stage their protest. The
organisation said that, in the past fortnight, Sunday morning
dawn raids have been carried out on four asylum families in the
city. Robina Qureshi, director of Positive Action in Housing, said:
"Three or four dawn raids are now happening every week. It
frightens the parents, the children, the neighbours,
schoolteachers, everyone. As a result of that policy, many families
are now going underground with their kids and become invisible
from the statutory service and vulnerable to exploitation of every
kind. The executive and the Home Office keep making noises
about making dawn raids humane and less likely. But nothing has
changed in the last 15 months." And one protester, the Rev Dr
Iain Whyte, a Church of Scotland minister, said: "As members of
a civilised society, we cannot stand by and allow these inhumane
policies to take hold in Scotland." A Home Office spokeswoman
said the government took a "robust approach" towards removing
failed applicants. She declined to comment on the
demonstration, but added: "We only return those who have gone
through the asylum decision and appeals process and it has
been found they do not need international protection and who
can therefore return safely. It is only right those people in the UK
illegally must leave."

Daily Mail (London)
November 18, 2006 Saturday
Asylum seeker injured in race hate stabbing at school gates

Mohammad Asif, one of our management committee members, and
President of the Scottish Afghan Society.

38

AN Algerian schoolboy was seriously ill in hospital last night after
he and a friend were kicked, stoned and stabbed in a race hate
attack by 30 white youths. The friends, aged 17, were
surrounded by a gang outside their school in Glasgow when they
went to the aid of a young Afghan pupil who was being beaten
by the mob. Asylum seeker Shansedime Rebika's lung was
punctured when he was knifed in the side after being knocked to
the ground. Last night, doctors in Glasgow's Western Infirmary
were still trying to stabilise his breathing after the attack in
Drumchapel. His friend, also Algerian, who did not wish to be
named, was released from hospital after having stitches inserted
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in a leg wound. The attack happened on Thursday afternoon
outside Drumchapel High School as pupils were boarding school
buses. A gang of 30 white pupils began attacking an Afghan boy.
Shansedime, a member of the pupil council, which has been
examining reasons for an upsurge in racial tension, went to his
aid. His 19-year-old brother Osama, known as 'Sam', who is an
HND Computer Studies student at Anniesland College, said:
'This has shocked and horrified our family. There can be no doubt
it was racially motivated.' The wounded pupil is the son of asylum
seekers. His father, Hocine, and mother, Fatima, brought their six
children to Scotland from Blida, in Algeria, nearly six years ago.
Sam, who lives in Scotstoun, added: 'We all settled and regard
Scotland as our home. This has shaken our faith. My parents
cannot understand it.' Racial tension has been mounting at the
school in recent weeks, which is doubly ironic considering it has
won two major awards for successfully integrating pupils of all
faiths and backgrounds. Jamie O'Neill, 19, a former pupil, who
works for Positive Action in Housing (PAIH), the charity that
assists asylum seekers to settle, said: 'Shansedime and his friend
are senior pupils, who have done a lot of work to help integration.
In recent times, there has been an upsurge in racial tension. 'I
understand the police have a list of names of the alleged
offenders and are in possession of a number of school ID
photos.' Robina Qureshi, director of PAIH, added: 'We
understand the gang members were aged from 14 to 16. It is
disturbing and undeniably racial. The blade narrowly missed
Shansedime's spine.' One parent near the school said: 'There
are a lot of racial problems in Drumchapel because we have so
many asylum seekers in the area.' The victim's brother added:
'Shansedime was beaten to the ground and stabbed in the side.
What has happened is very worrying.' No comment was available
from the school last night. A spokesman for the city's education
department refused to comment because the police were dealing
with the matter. A spokesman for Strathclyde Police confirmed
they were pursuing a 'positive line of inquiry'.
The Herald (Glasgow)
November 7, 2006
To save asylum-seekers from destitution
WE WELCOME the reports being launched today (Tuesday,
November 7) by Amnesty International UK and Refugee Action
which highlight the plight of unsuccessful asylum-seekers driven

David mclachlan, management committee member, march 2007

into homelessness because of hard-line government policies.
Although these reports are based on research carried out in
England, we can confirm that this is also a problem in Scotland.
Research in Scotland, including recent research from Scottish
Refugee Council, shows there are many individuals who are
destitute with no way of accessing services and nowhere to go,
Organisations whose work involves providing advice and services
to asylum-seekers in this country are increasingly encountering
new forms of extreme hardship suffered by rejected asylumseekers. That this comes as a direct consequence of the UK
government's policies on asylum is nothing short of a disgrace.
As the UK government knows all too well, there are many
reasons why rejected asylum-seekers may not be able to go
home: from lack of safe routes, insecurity in home countries, to
an absence of countries willing to accept them. It is time for
Britain to end asylum-seeker destitution. We are supporting a
wide campaign calling on the UK government to ensure that
rejected asylum seekers unable to return home are granted the
right to remain in the UK and to live secure and dignified lives.
Michelle Lowe, campaigner, Scotland, Amnesty International
Scotland; also on behalf of Amina - The Muslim Women's
Resource Centre; ConFAB; Drumchapel Churches Partnership;
Eastwood Parish Church; Ethnic Minorities Law Centre; Glasgow
Campaign to Welcome Refugees; Greater Pollok Framework For
Dialogue; Greater Pollok Integration Network; Human Rights
Scotland; the Iona Community; Iraqi Scottish (Home)
Association; Maryhill Integration Network in Glasgow; Positive
Action in Housing; the Poverty Alliance; Refugee Survival Trust;
Scottish Churches Racial Justice Group; the Scottish Episcopal
Church; Scottish Refugee Council; Shelter Scotland; Amnesty
International, 9 Haymarket Terrace, Edinburgh.
The Sunday Herald
November 5, 2006
Asylum seekers left destitute;
Human rights groups attack government for withdrawing
state support when claims are refused
A MAJOR campaign is to be launched this week revealing how
UK government policy is forcing unsuccessful asylum seekers to
become destitute. In an unprecedented offensive, the country's
most influential human rights bodies and refugee groups will
jointly accuse Tony Blair's administration of driving vulnerable
people - including pregnant women and children - onto the
streets. On Tuesday, Amnesty International Scotland will publish
an open letter in the national media making plain its opposition to
the situation. Other signatories include the Scottish Refugee
Council, Shelter Scotland, Positive Action in Housing, Refugee
Survival Trust, Scottish Churches Racial Justice Group, ConFAB,
Iraqi Scottish (Home) Association and the National Centre for
Ethnic Minority Health. On the same day, research by Amnesty
and Refugee Action which maps cases of destitution in England
will be released. Although the campaign will be UKwide, it is set
to put first minister Jack McConnell under further pressure, as
new figures suggest that hundreds of asylum seekers north of the
Border may now be destitute. A study by the Scottish Refugee
Council, carried out earlier this year and seen by the Sunday
Herald, found 154 asylum seekers - 25 of them children under
the age of 18 - destitute in Glasgow. According to the report,
almost half were destitute for more than six months. The
snapshot report found some had had benefits and
accommodation withdrawn after their claims for asylum were
39

Annual Report 2007

03/09/2007

P O S I T I V E

13:48

Page 40

A C T I O N

I N

H O U S I N G

A N N U A L

R E P O R T

2 0 0 7

News Diary 2007
refused. But the action was taken in spite of an outstanding right
to apply for a judicial review of the decision. The report also found
that, although limited support could be given, the criteria were
"too strict" for many to meet. One example given by the Scottish
Refugee Council was of a 67-year-old women from East Africa
who had had a stroke when she was being removed by
immigration officers. She has been denied support and has had
her appeal dismissed. Immigration officials have made no other
attempts to move her and she has been left destitute, entirely
dependent on charity handouts, since September 2005. In
another case, Somalian Mohamed Shareef Mahmoud, 50, is at
the moment being put up by a friend. He says he has no money
for food or clothes. He has been in Glasgow for three months and
is awaiting his asylum claim. "I am not receiving anything at all
and I am relying totally on the generosity of people to survive, "
he said. "The winter is coming and I have no money even to buy
a warm jacket. I have nothing." ROSEMARY Burnett, programme
director of Amnesty International Scotland, called for asylum
seekers to be given a new legal status to allow them to work in
order to support themselves until their claim was fully processed.
She said: "These people are being left in a desperate state and
in a legal limbo. They have no legal status whatsoever." Robina
Qureshi, director of Positive Action in Housing, said the group
had seen nine destitute children in a one month period. In total,
it assisted 66 destitute asylum seekers, including a pregnant
women and people with mental health problems. Last night, a
spokesman for the Scottish Executive said it was aware of the
concerns and would make the Home Office aware of the issue in
Scotland. A Home Office spokeswoman said support was
available to prevent destitution. But she added: "With respect to
failed asylum seekers, we have made it perfectly clear that we will
not support individuals who have no right to be here, and who
can return voluntarily to their home country." NEED TO KNOW
THE FACTS A major campaign will call for a change to the status
of failed asylum seekers.
The Herald (Glasgow)
October 27, 2006
1000 failed asylum families face being deported
MORE than 1000 asylum seeker families in Scotland are facing
forced deportation, potentially involving dawn raids, the Home
Office said yesterday. The figure emerged during a visit to
Scotland by Liam Byrne, the UK Immigration Minister, who was
announcing the creation of two teams in Glasgow to speed up
asylum applications. He said there were 4500 adults and
children in 1500 asylum seeker families in Scotland, twothirds of
whom had exhausted the appeals process, meaning they were
now living in the UK illegally and could be deported. He said
theHome Office would ?bend over backwards" to help them
return voluntarily. But he said dawn raids would remain an option
of last resort, citing figures from a scheme letting families present
themselves for deportation. Of 140 people in 40 families who
were involved in September, just one person turned up. Mr Byrne
was speaking after meeting First Minister Jack McConnell to
discuss how the treatment of asylum seeker families could be
improved. The long decision-making process means many
asylum families put down roots, sending their children to school,
and there is an outcry when they are finally removed. Mr Byrne
said Scotland had ?blazed a trail" in highlighting the issue,
prompting a UK-level review of dealing with families. He said the
two new teams should allow decisions within six months. Each
40

family would be assigned a dedicated case worker, rather than
dealing with the Immigration and Nationality Directorate in
Croydon. The result would be ?fast but fair decision-making",
with families more willing to accept the reason for their decision,
and so fewer forced removals. Mr Byrne said individuals would
be offered an incentive package of up to GBP3000 in cash and
training to help them start afresh in their home country. He
resisted blaming the Scottish courts for delays in processing
appeals, but acknowledged the system could be quicker. "I am
here today to ask the question [of the courts], 'Is there more that
we can do to help?' " Kenny MacAskill, SNP justice spokesman,
said the new teams were a “sham" as they had no devolved
powers to take account of local issues. Calling for immigration
powers to be given to Holyrood, he said: "Our economic needs
and social wants are different and distinct to the rest of the UK.
As a nation of emigrants, we wish to see immigrants to Scotland
treated with kindness and compassion, not brutality and
oppression." For the Tories, Margaret Mitchell said any measure
leading to an increase in acceptance of asylum decisions was
welcome, but said there should be no let up in dawn raids.
?There should be no difference between how asylum seekers are
dealt with in Scotland as opposed to the rest of the UK, " she
said. Tommy Sheridan, the Glasgow Solidarity MSP, called for an
amnesty for all asylum seekers. Robina Qureshi, director of
Positive Action in Housing, said she welcomed any measure to
reduce the number of dawn raids. But she said Mr Byrne's claim
that faster decisions were also fairer decisions was “rubbish".
Around 30 pro-testers yesterday lobbied the Scottish Parliament
for a change in asylum laws. Many said a GBP3000 training
package was irrelevant when they could die if they went home.
Alrabae Adam, a teacher from Darfur with two children, now living
in Glasgow, said: ?I could be deported any time, yet the world
knows the situation in Darfur is a genocide."
The Scotsman
October 27, 2006, Friday
Teams given new powers to cut number of dawn raids
THE number of dawn raids on asylum seekers in Scotland is to
be reduced, the government said yesterday as it announced the
creation of two specialist immigration teams. The forced removal
of asylum seekers and their children has led to outcry in
Scotland. Now, following meetings with the First Minister, Jack
McConnell, the immigration minister, Liam Byrne, said new
powers would be handed to Scotland. Two teams based in
Glasgow will process applications north of the Border for the first
time and ensure every family has a lead official to see the case
through from beginning to end. More than 3,000 people in
Scotland are facing deportation. Mr Byrne said the new squads
would ensure a decision is reached within six months on each
case. It is hoped a closer relationship with immigration officials will
mean more asylum seekers are persuaded to leave the country
voluntarily, reducing the need for dawn raids. However, Mr Byrne
insisted Britain would not become a "soft touch" for asylum
seekers and dawn raids would still be necessary as a "last
resort". Dawn raids have caused widespread concern in
Scotland, following several high-profile cases such as that of the
Vucaj family from Kosovo, who were forced to leave the country
last year despite mass protests. More recently, a number of
families have been removed from their homes in Glasgow to
detention centres in the early hours, despite protests. Mr Byrne
pointed out that 70 per cent of asylum seekers failed in their
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applications. Of 1,400 families or 4,500 individuals seeking
asylum in Scotland at the moment, 1,100 have failed. The
minister said families were offered GBP 3,000 in support and
training when they return to their country of origin, but most
refused to go. Of 140 individuals offered help in September, just
one came forward. Mr Byrne said that the "trail-blazing" attitude
of the Executive had led to a wider review of Britain's treatment
of asylum seekers' families to be published later this year. Robina
Qureshi, the director of Positive Action in Housing, welcomed any
reforms to the "barbaric practice of dawn raids against innocent
families on Scottish soil". But she called for changes in the law,
which is reserved to Westminster, saying: "We can only talk about
removals when we have a just and humane asylum system."
The Express
October 25, 2006 Wednesday
Dawn raids go on in Scotland because 'appointments'
system is a failure
SCOTLAND will be not be a soft touch if it gains control over its
own asylum applications, a Scottish MP warned yesterday.
Campaigners want dawn raids on failed asylum seekers to end if
control shifts from the Home Office to the Scottish Executive with
authorities making appointments to pick them up - the system
used in Sweden and Norway. But yesterday it emerged the UK
trial of a similar system, where failed asylum seekers are told in
advance when they will be removed, had failed miserably with 40
out of the 41 vanishing. Ian Davidson was among Scottish MPs
at a meeting with Immigration Minister Liam Byrne in Westminster
to call for more immigration powers at Holyrood. Yesterday, he
said that, even if asylum applications are dealt with by Scottish
authorities, there would still be a need for dawn raids as it was
the only effective method of ensuring those with no right to be
here are sent back. The Labour MP defended raids taking place
at 7am because experience had shown it was the best time to
find families together, but admitted it was not perfect. However
his comments were attacked by immigration campaigners
Positive Action in Housing, who say such raids are a "stain on a
civilised society". The charity's director, Robina Qureshi, said: "To
have families, including children, dragged screaming from their
homes like this is barbaric and has no place in what is meant to
be a civilised country and that is what Scotland supposedly is.
"Many asylum seekers who are deported have been here for up
to six years - they have not just arrived overnight. During that
time, they become part of our communities and their children
often raise educational standards here too. "Scotland is a dying
country with 25,000 people leaving every year for a better life. We
need people like asylum seekers as they will safeguard pensions
and the health system in the future. "People such as Ian
Davidson and his like would continue these barbaric practices
when we should be welcoming these people here and making
them feel at home. "In Sweden and Norway, they notify failed
asylum seekers and let them know when the bus collecting them
is arriving and on which day so that they can get ready and pack
their belongings. "Here, we show up by surprise, smash doors
down and drag them away." But the Glasgow South West MP
said even if more control over applications is given to Scottish
authorities there would still be a need for dawn raids. Mr
Davidson added: "A recent UK-wide pilot scheme was
introduced similar to the Scandinavian model, where the people
are informed at what time they will be removed. "Out of the 41
cases the vast majority, 40 to be precise, have simply

disappeared. Voluntary schemes do not work and that leaves us
with the present system, although it is not ideal. "The country
needs a managed immigration and asylum system controlled by
the government. "If we do not have such a system which involved
rules and qualification criteria, then we would be handing over
control of Britain's immigration policy to criminal gangs and
people traffickers." Mr Byrne will visit Scotland tomorrow and is
expected to discuss devolving asylum applications further with
officials. The Scottish Executive declined to comment, but a
Home Office spokesman said: "We cannot comment or
speculate on any possible announcement in advance of Mr
Byrne's visit."
The Scotsman
October 25, 2006, Wednesday
Anger at dawn raids forces major rethink on asylum claims
ASYLUM cases filed in Scotland could be processed here under
plans to be discussed between the First Minister and Home
Office this week after a public furore over dawn raids. Jack
McConnell will meet Liam Byrne, the immigration minister,
tomorrow to consider an overhaul of the way asylum claims are
dealt with. While the Scottish Executive stressed it was not
pushing for more powers over asylum or immigration policy,
reforms of the protocols will be discussed. The way dawn raids
- instigated by officials in London - have been conducted in
Glasgow, where families have been forcibly removed from their
homes, have alarmed politicians and sparked public outrage.
Robina Qureshi, director of Positive Action in Housing, welcomed
the prospect of reform. "Asylum might be reserved but our
consciences are not," she said. "We hope the First Minister
moves from urgent talks - again - with the Home Secretary, to
urgent action to stop the practice of dawn raids and stand up for
people that want to live, work and contribute to Scotland, yet
have suffered every humiliation by the UK asylum policies in their
efforts to remain here. "There was growing anger among ordinary
Scots over dawn raids and hundreds of asylum families had been
waiting for a long time, some as much as six years. "Westminster
is barbarically sending back Scotland's future lifeblood; the
people that are prepared to stay, work, contribute and live here."
Protests against dawn raids will take place in Glasgow and
Edinburgh tomorrow. Mr Byrne met Scottish Labour MPs last
night to discuss potential reforms and he indicated that decisionmaking could be handed to officials in Scotland - reports that
were being played down by the Scottish Executive. Ian Davidson,
Labour MP for Glasgow South West, who attended the meeting,
said that Scotland could have devolved the administration of
decision-making, but he defended the policy of dawn raids. "We
were pressing very strongly that we should speed up the process
because what we regard as unacceptable is leaving people in
limbo for long periods of time, with uncertainty over the decision,"
he said. "We accept that dawn raids are undesirable but the
difficulty is finding an alternative." Voluntary returns, where failed
applicants are offered GBP 2,000 to return home, have had a
poor take-up. Cases of people who had been turned away in
England but moved to Scotland to try again had to be stopped,
he said. The MP defended raids taking place at 7am, which is
deemed the best time to find families together, though he
admitted the system was not perfect. "If somebody has got an
alternative, we are perfectly willing to listen to them." A
spokesman for the Scottish Executive said there would be
discussions on processing applications from Scotland in
41
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Scotland, but added: "I don't think anybody has been talking
about more powers to deal with this." Mr McConnell will push for
a senior social worker to be present at dawn raids.
SCOTTISH MINISTERS POWERLESS TO ACT
DAWN raids targeting failed asylum-seekers earmarked for
removal from Britain have caused widespread concern in
Scotland, but Scottish ministers have been powerless to act.
Control of the immigration system is reserved to Westminster,
meaning the Executive has mostly had to spectate on a string of
controversial operations by Home Office officials, most of them in
the west of Scotland. This month, Cem Coban, (pictured) 36, a
Kurdish asylum-seeker, threatened to jump from the balcony of
his 20th-floor flat in Glasgow after immigration officials arrived to
remove the family. Mr Coban, his wife, their son, 14, and
daughter, three, were eventually deported. On 3 October, Home
Office officials had to abandon an attempt to pick up the Uzuns,
a Turkish family living in Scotstoun, Glasgow, after a street protest
by neighbours. According to the pressure group Positive Action
in Housing, there are 10,500 asylum-seekers in Glasgow - the
largest concentration outside London - with 2,000 a year
scheduled to come for the next three years. The first group of
asylum-seekers arrived in Glasgow in 2000 and tension was not
far behind. In 2001, Firsat Dag, 25, a Kurdish refugee, was
stabbed to death close to his home in Sighthill. A few days later,
Davoud Rasul Naseri, 22, an Iranian, was knifed in the same
area.
Evening Times (Glasgow)
October 18, 2006
Friendly city still scarred by hate
MORE than 1200 racially motivated crimes took place in
Glasgow in the past year, police figures reveal. But anti-racism
campaigners claim the real number of incidents taking place is
much higher. Among the recorded crimes were five attempted
murders, 16 serious assaults, and 291 petty assaults. An Evening
Times study shows there were an average of five incidents in
each of the 232 police beats covering the Glasgow area. And just
25 beats recorded no racially-motivated incidents. Sighthill,
which houses one of the city's largest asylum seeker and migrant
worker communities, had 34 racist crimes in 2005-06 - the
highest total of any police beat. But campaigner Robina Qureshi,
director of Positive Action in Housing, said: "It is ri-diculous to say
the total is that low. "Sighthill has the highest concentration of
asylum seekers in Glasgow and the actual number of incidents,
from what we know, is much higher both there and across the
city. "A Glasgow University study said up to 80-per cent of cases
are not reported. This could be an explanation for why the figures
are so low." Other areas with large ethnic minority communities including Govanhill, Pollokshields and Petershill - recorded some
of the highest levels in Glasgow. A racially-aggravated crime is
defined by police as a case where it appears to the investigating
officer or the victim that there is "any element of racial
motivation". And, despite council figures showing the asylum
seeker population has fallen nearly 10-per cent in the last year to
around 5000, the number of race crimes recorded in the city most for shouting insults - is rising. Some campaigners say part
of the problem is an increase in hostility towards minorities since
the New York and London terrorist attacks. A large increase in
the number of workers from Eastern Europe - there are thought
to be around 5000 in the city - could also be a factor. But police
42

say the rise could be down to more people coming forward to
report crimes because of a growing confidence in the police.
Superintendent Jim Watson, head of policing for the area that
includes Sighthill, said: "A large proportion of the asylum seeker
and refugee community within the subdivision lives in the Sighthill
area and more recently they have been joined by migrant workers
from Eastern Europe. "Part of the process of integrating this
multi-national group was to encourage them to report any
instances of racist behaviour towards them to the police. "This
has been achieved in a number of ways, including the facility of
reporting crimes to the police through a third party which has
resulted in a steady increase in the number of reports." However,
Ms Qureshi say thirdparty schemes - where people can report
crimes at places other than police stations - are not working well
enough. "We always hear the same old response from
Strathclyde Police - that people are becoming more confident, "
she said. "But what we are seeing is a real year-on-year increase
in racist incidents. Strathclyde Police need to be doing more to
build relations with communities." The detection rate for race
crimes in Sighthill is 56-per cent - well short of the 77.7-per cent
national police target. But, as well as third-party reporting - one
of the recommendations to emerge following the murder of black
teenager Stephen Lawrence - the force is hoping to increase the
rate of reporting and detection through a new "diversity team".
The department, which aims to help police better understand the
needs of minority communities, includes 13 community advisers.
They will help formulate policing policy and improve ways to
boost the image of the force for groups such as ethnic minorities.
Race relations co-ordinator Inspector Ian McKim said:
"Strathclyde Police has attracted a group of advisers that will
bring a broad range of experience to the force. "However, the
process is ongoing and we will actively encourage applications
from people who feel they can provide guidance or advice." Ric
Rea, policy officer for Glasgow Anti Racist Alliance, said the city's
asylum seekers, refugees and growing migrant worker
population should be seen as a "chance to revive and strengthen
communities". He said: "This is not impossible. Glasgow has met
challenges like this and adapted many times before." Asked if he
thought Glasgow was a "tolerant" place, Mr Rea said: "The word
tolerant has certain connotations, like one is 'putting up' with
something. "I read somewhere recently that we need to move
from 'tolerance' to 'acceptance'. "It would be only the most
sanguine of commentators who would suggest the issue of racist
crime is becoming less pressing."
Sunday Express
October 15, 2006 Sunday
Sick children in dawn raid are deported
TWO children suffering from illhealth were deported yesterday despite a last-ditch plea to allow them to return to their adopted
home in Scotland. Diabetes sufferer Oussama Benai, 11, and his
two-year-old sister, Mayssa, who is in need of nasal surgery, were
flown out of the UK with their mother, Leila. Campaigners have
expressed concern at the Algerian family's struggle to stay in
Glasgow after they were subjected to a terrifying dawn raid at
their home last month. During the raid, Mrs Benai's husband,
Azzedine, escaped by jumping from the window of the first floor
flat in Knightswood. He has not been seen since and was not
with the rest of his family when they were deported on a British
Airways flight from Gatwick yesterday afternoon. Oussama
Rebikka, a close family friend, said yesterday: "Azzedine doesn't
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know what to do. He's just thinking about trying to keep his
family in this country. He thinks if he goes back he will be
murdered. "He has spoken to his wife and children a number of
times and they are very upset. He is distressed his family has
been split up in this way. He will not go. He fears he will be
arrested if he returns to Algeria." The Algerian family, popular
members of the community, applied for political asylum when
they arrived in Glasgow three years ago. But their application was
refused and they were subjected to a dawn raid before being
taken to Dungavel Detention Centre, in Lanarkshire. Later, they
were transferred 400 miles to the secure Tinsley House, near
Gatwick Airport, to await deportation. The family initially won a
temporary court order preventing deportation but three days ago
they were refused a judicial review and Home Secretary John
Reid threw out their bid once more. Yesterday's fight was
delayed for an hour after campaigners contacted the airline to
express concern about the deportation of Mrs Benai, her
emotional state and the health of her children. Oussama suffers
from severe diabetes while Mayssa was due to undergo nasal
surgery at the Royal Hospital for Sick Children later this month.
Staff at St Brendan's Primary, where Oussama was a pupil, also
criticised the "traumatic" treatment of the youngsters. Head
teacher Donald Currie said: "We at St Brendan's have been in
this situation several times now and it creates anguish, worry and
great sadness for everyone involved." Robina Qureshi, the
director of Positive Action in Housing, said yesterday: "It is tragic
that a quiet, lawabiding family was ripped out of its community by
a heavy-handed snatch squad at dawn, flung into a detention
centre 400 miles away and locked up like criminals. "What has
happened to the rights of children in Scotland?" A spokeswoman
for the Home Office refused to discuss the deportation.
The Sunday Herald
October 8, 2006
WHO CARES FOR CARITAS?
IMMIGRATION officials from the British Home Office were busy in
Glasgow last week carrying out early-morning removals, as they
prefer to call dawn raids. On Monday, between 6am and 7am, a
team of 10 officials used a battering ram to break down the door
of a flat in Kingsway, Scotstoun. Caritas Sony, a 24-year-old
asylum seeker from Congo, was handcuffed and taken away in a
caged van. She was refused permission to see her son Heaven,
aged two, and her daughter Glad, four months, who were
screaming in the next room. The children were taken away in a
separate vehicle. Caritas, Heaven, and Glad (whose wonderful
names in no way match their predicament) are now locked up in
Dungavel detention centre awaiting deportation to the Congo.
The British authorities have decided that it is safe for Caritas to
return to her homeland and has no right to stay in Scotland. The
immigration authorities were obviously not convinced by the
reasons which Caritas gave for her decision to escape from
Congo. The details are scarcely believable. Her father was a
politician caught up in a nasty civil war. He disappeared in 2001
and his body has not been found. The family were arrested.
Caritas saw her mother executed in prison. Caritas's brother was
ordered to rape her and was killed when he refused. Caritas was
repeatedly tortured. Her 19-year-old sister was put in a different
cell from the rest of the family and was never seen again. Caritas
received her sister's death certificate last year. Caritas has a twin
sister who managed to flee before the family were arrested and
is now somewhere in Europe. Call me a bleeding-heart liberal,

but it seems that Caritas has a prima facie case not to be sent
back to Congo. We could probably throw a handful of meal in the
pot and let Caritas and her children live on in their high flat in
Scotstoun without ruining the Scottish economy. I should say
that the information I am quoting here came from Robina Qureshi
of the Positive Action in Housing pressure group. Robina is a
well-known hothead on the issue of dawn raids and the Scottish
Executive's lack of any backbone in opposing them. Long may
Robina's heid be beelin'. Many of my fellow citizens do not share
my positive attitude towards immigrants. They see the British
Isles as overrun by foreigners. Hundreds of thousands of
Lithuanians and Poles who have come to scrounge off our
welfare state (British-born scroungers only, please). These
foreigners take our jobs and our houses and use up expensive
police time when they become the victims of crime. Now there
are 600,000 Bulgarians and Romanians at the gate with a further
300,000 Moldovans not far behind. Perhaps I should be worried
about all this. But at the moment I am more concerned about one
young woman's journey from a jail in Congo to a jail in Scotland.
Caritas is a Latin word meaning charity or loving kindness. Our
Caritas from the Kingsway flats could do with some of it right
now.
Sunday Mirror (London, England)
October 8, 2006
SHOWDOWN OVER SCOTS DAWN RAIDS
McConnell expresses his concern as Reid promises
'reflection';
FIRST Minister Jack McConnell has held showdown talks with
Home Secretary John Reid over dawn raids on asylum-seekers
in Scotland. He has voiced concerns about the manner in which
families have been targeted and forcefully removed. But
immigration is a policy area which he has no official power over,
as it is dealt with from Whitehall. Mr McConnell spoke to the
Home Secretary on Thursday morning afterdetentions of families
sparked fresh controversy. Last week there were scenes of
mayhem following a dawn raid in Glasgow. A Kurdish asylumseeker threatened to jump from the 20th floor of a tower block in
a protest against being deported. And scores of supporters later
at-tacked around 20 police, jumping on the roof of a van and
throwing themselves in front of it. They were supporting Cem
Coban following a dawn raid on his home in Cardonald. An
Executive spokeswoman said: "The First Minister said that he
understood how difficult the issues surrounding deportations are
and remain. But he expressed concerns at the impact on the
children from the raids taking place in Glasgow. "The Home
Secretary recognized these concerns and said it is something
that Home Office ministers will reflect on." News of his meeting
with Dr Reid came as hundreds of protesters staged a rally in
Glasgow yesterday against the dawn raids. Unity, the recently
formed union of asylum-seekers in Scotland, had called for the
protest. Also there was Robina Qureshi of Glasgow-based
housing charity Positive Action in Housing. She said protesters
wanted to see the immediate cessation of dawn raids in
Scotland. "The pressure is definitely growing and there's a lot of
resistance among people and we want to see an end to these
dawn raids. All we are demanding is a humane asylum policy."
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The Scotsman
October 5, 2006, Thursday
Tears, fury and 20th-floor suicide threat in asylum raid
IT SHOULD have been another ordinary school day for Bektas
Coban, 14, but instead he woke up to strangers rampaging
through his home and his father threatening to throw himself to
his certain death from the balcony of their 20th-storey flat in
Glasgow. Clutching Maria, his three-year-old sister, close, Bektas
last night relived the moment when his daily routine was
shattered by the cacophony of loud bangs on the door of the
family's council flat in Cardonald. Shaking as he recalled his
terror, Bektas said: "They came in and started shouting at us and
said they were going to take us away. "Then my dad went out to
the balcony and said he was going to jump. I was saying to him
over and over again not to jump. It was terrifying. Dad was
shouting and everyone was crying." This is the new reality faced
by failed asylum seekers in Scotland as Home Office officials step
up the controversial programme of dawn-raid removals. Two
other families have been snatched from their homes in Glasgow,
including two seriously-ill children. Officers from Strathclyde
Police spent three hours in tense negotiating with the failed
asylum seeker Cem Coban, 36, urging him not to jump. He only
relented and gave himself up following assurances that he would
not be deported as a fresh asylum claim had been lodged.
Throughout the ordeal Mr Coban's terrified wife, Besey, 40, had
tried to comfort her sobbing children and later she needed
hospital treatment for complications related to a heart condition.
Mr Coban was finally taken down to a police van to jeers from a
group of about 30 protesters, many of them fellow asylum
seekers living in the four tower blocks on the housing estate. As
tensions rose, the incident threatened to turn ugly when several
protesters surrounded the van and banged on its bonnet, then
sat down in front of the vehicle and refused to move. At least one
youth was dragged away from the van by police. The van

October 2006: Residents and supporters in Cardonald after another
of Glasgow's long term asylum families was dawn raided. The Coban
family, who had lived here for over 5 years, were woken and dragged
from their beds. During the raid a home office snatch squad forced
their way into the family flat but Cem Coban broke free, ran out to the
balcony on the 20th floor and threatened to throw himself off. There
was then a stand off as the Home Office snatch squad withdrew and
Strathclyde police took over. Both asylum seekers and Scottish
citizens in the local community were resolute in their determination
that dawn raids must be stopped. One neighbour who had been a
victim of dawn raids by a military dictatorship in his own country
commented that "I knew it was bad in my home country but I didn't
think in Scotland they did this to families". It remains a matter of deep
shame that this country continues to turn a blind eye to human rights
abuses on Scottish soil, and continues to allow the Home Office to
carry out their brutal regime of dawn raids here.
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reversed in an effort to escape, then drove round the loop road
encircling the estate, but was again met by protesters as it
attempted to get away. One female protester collapsed and was
given oxygen by ambulance staff before being taken to hospital.
A Strathclyde Police spokeswoman said later that a 36-year-old
man had been charged with breach of the peace and was
expected to appear at Glasgow Sheriff Court today. Chief
Inspector Jim Coubrough, who was in charge of the incident,
said: "Our objective was to preserve life and ensure the safety of
all those involved, and I am happy to report we successfully
achieved that." However, a few residents shouted abuse at the
protesters. One woman said "jail them", while another accused
some of them of allowing their children to take part in the protest
unsupervised and without proper clothing. Another man
questioned why asylum seekers were given flats while there were
still homeless people waiting for accommodation. Bektas, a pupil
at Govan High School, said his family had fled Turkey nearly four
years ago because of the political persecution of his father.
According to friends of the family in Cardonald, Mr Coban is
terrified to return because he believes his life would be at threat.
Robina Qureshi, of Positive Action in Housing, said dawn raids in
Glasgow against asylum seekers whose applications had been
refused seemed to have increased recently, with another two
families being taken from their homes in Cedar Street, Maryhill on
Tuesday. She said there were some 10,500 asylum seekers in the
city - the most outside London - with a further 2,000 a year to
come until 2009. Ms Qureshi went on: "It is a matter of deep
shame that the Scottish Executive is turning a blind eye to what
is going on. It is time that ministers made it plain to the Home
Secretary that people in Scotland are not going to stand for this
any more. "Our call to Jack McConnell [the First Minister] is to go
back to the Home Office and this time stand firm until he can get
an assurance that these dawn raids by snatch squads will be
stopped in Scotland for good." Other asylum seekers taking part
in yesterday's protest told heartfelt stories about their plight. One
girl, aged ten, feared that if she was forced to return to Iraq with
her mother, her father would take her away, having already
assaulted them. Another woman, who faces deportation back to
the Congo because documents supporting her family's case
have been lost, said she was unable to sleep because of the
"living nightmare". The mother of boys aged nine and seven said:
"When we hear a noise at the door, we think they are coming for
us. "We did not come here for pleasure; we want to give our
children a life. We can go to college and get qualifications; I want
to be free, not receive benefits." A spokesman for the Home
Office said last night: "I cannot comment on individual cases, but
removals of this nature are a last resort after people have been
given notification to leave the UK and they have unlawfully
remained. "Officials involved in these removals understand it is a
very sensitive issue and they receive thorough training to avoid
unnecessary distress to the families in-volved."
The Scotsman
October 5, 2006, Thursday
First Minister renews protest with Home Office
JACK McConnell launched a fresh attack on dawn raids targeting
asylum seekers last night after the latest attempt to round up a
family for deportation. The First Minister expressed "concern"
and ordered officials to hold urgent talks with the Home Office
over the issue. In his latest intervention on the matter - which is
reserved to Westminster - sources close to Mr McConnell said he
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was seeking assurances that "less distressing ways" would be
found to remove families. But opposition politicians and
campaigners said his actions would make no difference. A
source close to the First Minister last night said he was
"concerned" at the recent upturn in dawn raids on the homes of
asylum seekers in Scotland. He said: "He has asked officials to
relay his concerns about the way the last few attempted removals
have been conducted. "He believes people who have no legal
right to remain in the UK should be removed, but he thinks earlymorning attempts at this in the glare of television cameras are
counterproductive. "He is sure there must be better ways of
doing this that are not so distressing to all involved." Mr
McConnell first raised the issue after the controversial removal of
the Vucaj family back to Kosovo last year. Following talks, the
Home Office promised to reconsider dawn raids. It also pledged
to examine a new protocol whereby a "lead professional" from a
health, social work or education background would oversee each
case. That has yet to be introduced, however. Robina Qureshi,
director of Positive Action in Housing, said: "When is the First
Minister going to learn that we need something stronger than
discussions to stop the Home Office carrying out dawn raids?"
Nicola Sturgeon, SNP deputy leader, said he failed in the past.
The Scotsman
September 28, 2006, Thursday
Fears for ill asylum children snatched in dawn raid on home
CONCERNS were growing last night for the health of two
asylum-seeker children seized in a dawn raid. Oussama Benai,
11, who campaigners report has severe diabetes, and his
younger sister Mayssa, who they say is being considered for an
operation at Yorkhill Hospital, were removed in the early hours of
yesterday morning with their mother Leila, 36. It is believed they
have been taken to Dungavel detention centre. Their father,
Azeddine Benai, is understood to have escaped by jumping out
the window of their flat at Kingsway in Glasgow. The family, who
sought asylum from Algeria, have lived in Glasgow for the last
three years and the deportation by the Home Office echoed
controversial dawn raids carried out in the area last year.
Politicians and campaigners hit out at the treatment of the
children, following assurances by Jack McConnell, the First
Minister, that dawn raids on families will be reconsidered. The
community is "devastated" by the move, said the headteacher of
the school where Oussama was a pupil, and he criticised the
"traumatic" treatment of the children. The Home Office last night
refused to comment on individual cases but insisted all protocols
were followed. According to the campaign group Positive Action
in Housing (PAH), immigration officials came to the family's home
at 6:45am. It is thought Mrs Benai and her two children will be
transferred to London to catch a flight tomorrow. But Mr Benai
has said the family face death threats in Algeria. There was added
concern for the children. PAH said Oussama needs insulin, and
they believe he fell ill shortly after raid. Mayssa, 2, was supposed
to visit a consultant in Yorkhill hospital on or around the 24
October to decide if she needs a follow-up operation to improve
breathing through her nose, the group said. Donal Currie,
headteacher of St Brendan's Primary, where Oussama is a pupil
said: "The removal of asylum-seeker children in this way is not
only traumatic for them, but is also extremely distressing for the
rest of the school community. "We at St Brendan's have been in
this situation several times now and it creates anguish, worry and
great sadness for everyone involved with the school." Robina

Qureshi, director of PAH, said the raid brought back memories of
the Vucaj family, originally from Albania, who were also removed
in a dawn raid. That case was criticised by Kathleen Marshall, the
children's commissioner, and led to Mr McConnell calling for a
review of how dawn raids are dealt with. Ms Qure-shi said: "It's
communities as well as families who are being terrorised. It's
exactly one year since the Vucaj kids were the victims of a dawn
raid. There is no protocol and nothing has changed. Dawn raids
are being carried out against innocent families and repeated all
over Glasgow. Is this the kind of society we want to live in?"
Noreen Rea, 57, who is a neighbour of the Benai family, said, "I
have friends and neighbours who are asylum-seekers, from the
Ivory Coast, Albania, Algeria, everywhere. Every time a dawn raid
happens here, we are devastated." Sandra White, SNP MSP for
Glasgow, said: "I ask Jack McConnell to stand up for all of the
peoples of Scotland and implement legislation which will ensure
that this disgraceful situation where families are being plucked
from their homes in dawn raids is discontinued."
The Herald (Glasgow)
September 20, 2006
Inquiry call after asylum seeker death
ASYLUM campaigners have backed calls for an inquiry into why
a mentally ill woman did not receive care and support before
committing suicide, claiming others are also at risk. Robina
Qureshi, director of Positive Action in Housing, said the charity
saw a "stream of people" left destitute after asylum claims were
rejected and who were suffering mental health problems. She
warned: "People are being left on the street with no support with
severe mental health problems." The warning comes after The
Herald revealed concerns over Zamira Sadigova, an Azerbaijani
asylum seeker who committed suicide last month after claims by
her son and health officials that she was not receiving adequate
care from Glasgow City Council. The Crown Office is currently
investigating the case before deciding whether to hold a fatal
accident inquiry. Margaret Woods, spokeswoman for the
Glasgow Campaign to Welcome Refugees, said an FAI should be
held to determine why warnings that Ms Sadigova was a suicide
risk were apparently not acted on. An executive spokeswoman
said: "Access to mental health services and support is available
to asylum seekers for the duration of their application and any
appeal." A spokesman for Glasgow City Council said the Crown
Office would decide if an FAI is appropriate.
Evening Times (Glasgow)
July 1, 2006
PRISONERS IN THE TOWER; Glasgow's hidden shame of
the 'mini Dungavel'
CAMPAIGNERS today hit out at a charity for "segregating"
asylum seekers in a tower block hostel in Glasgow. Politicians,
refugee groups and housing activists have condemned plans to
uproot dozens of settled families in the city and move them into
a 29-storey block in Springburn, which is run by YMCA Glasgow.
One city MSP branded the tower block hostel a "miniDungavel"
- a reference to the detention centre in Lanarkshire. City council
bosses this week suspended plans to move asylum seekers from
Pollokshaws to the high-rise property following a major
community campaign. Now the charity, which has taken over
part of the city's asylum contract, has come under fire for
creating a "ghetto" in the north of Glasgow. The YMCA base has
only four washing machines to serve the entire block's 200
45
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refugees, and families are denied phonelines in their rooms.
Margaret Woods, organiser of Glasgow Campaign to Welcome
Refugees, said: "There's no place for ghettos in Glasgow. The
YMCA tower block is not an acceptable building. "There are no
circumstances under which a hostel housing only refugees is an
acceptable situation in this city." The high-rise in Petershill Drive,
Springburn, which is leased from Glasgow Housing Association,
already houses around 200 asylum seekers. Housing officers
from the charity sparked widespread concern last month by
giving up to 50 families in Pollokshaws a week's notice to quit
their homes and move to Springburn. Many of the families have
lived in the south side for five years and faced having to remove
their children from school this summer. But the city council has
stepped in and suspended all moves for three months in a bid to
keep the families in the Pollokshaws area. City MSP Sandra
White said: "There may be no barbed wire or security guards but
Petershill Drive is a mini-Dungavel. "We've had some positive
news but there's no guarantee that families in the south side
won't be moved into this hostel." YMCA Glasgow and the Angel
Group, a private housing contractor, were awarded 19-per cent
of Glasgow's accommodation contract for asylum seekers earlier
this year. There are around 5800 asylum seekers in Glasgow
living in 2000 households, so the new providers will be
responsible for housing roughly 400 families. Socialist MSP
Tommy Sheridan said: "Glasgow should be extending the hand
of friendship to these people. "The fact is that asylum seekers are
placed in housing no-one else wants to live in. "They take pride
in their homes and look after their families. There are no better
neighbours than asylum seekers and they should be treated with
respect." Robina Qureshi, director of Glasgow charity Positive
Action In Housing, said: "There are major questions to be asked
about the YMCA's role in this. "How much money are they
receiving for re-housing these asylum seekers? "The council's
announcement was a good result but we have to keep going."
Bill Speirs, general secretary of the Scottish TUC, said: "It is
outrageous that asylum seekers in Glasgow are being rounded
up and concentrated in one building. "It is particularly sad that the
YMCA, is facilitating this by providing the premises for a price."
Campaigners, including Scotland's biggest teaching union, the
EIS, objected to the plan to move the families. Officials said pupils
and teachers were "deeply distressed" at the prospect of children
being abruptly removed from schools. The Angel Group has been
asked to source properties over the summer to ensure the
families can stay within a three-mile radius of their current homes.
Councillor Irene Graham, the city council's equalities
spokeswoman, said: "Our ultimate aim is now to re-house as
many families in the local area as possible." A spokesman for
YMCA Glasgow said Petershill Drive was staffed by a team of 28
workers, who provided support around the clock, and the
building included a coffee bar, internet cafe, social space and
creche, and a women's group. Shafiq Mohammed, the charity's
refugee services co-ordinator, declined to comment on how
much money YMCA Glasgow would receive from the contract.
But he said: "'Ghetto' is a very disrespectful term. "This area has
had a large asylum-seeker community for the last five or six
years. We offer fully furnished, three-bedroom flats, which are
ideal for families. "The asylum seekers have integrated into the
community. "We accept there are areas we have to look at to
improve things, but the term 'ghetto' is not accurate and is
unhelpful." Bodies which give homes to refugees YMCA
Glasgow dates back to 1877 and has neighbourhood centres in
Easterhouse, Castlemilk, Drumchapel and Possilpark The charity
46

currently provides accommodation for 180 asylum seekers who
are funded by the National Asylum Support Service The
organisation employs more than 200 people and runs more than
30 projects across Greater Glasgow, Renfrew, Hamilton, and
East Kilbride The Glasgow branch concentrates on helping
young people at risk, homeless people, asylum seekers and
refugees Backers include the lottery, Children in Need, Lloyds
TSB Foundation and the Robertson Trust The Angel Group is
contracted to provide 3000 beds for asylum seekers across the
country It uses different types of accommodation ranging from
residential properties to guesthouses and large hostels The firm
has around 10-per cent of Glasgow's city asylum
accommodation contract and also houses asylum seekers in
Leeds and Newcastle It scrapped plans to convert an old RAF
base near Prestwick Airport into a hostel in 2003
Evening Times (Glasgow)
June 27, 2006
Bid to evict families is put on hold;
Relief for asylum seekers over plans to uproot them
COUNCIL bosses today suspended moves to uproot hundreds
of asylum seeker families in Glasgow and move them to the other
side of city. More than 1000 people were due to move to new
accommodation this summer after two housing contractors took
control of part of the city's asylum contract. Campaigners,
including Scotland's biggest teaching union, the EIS, objected to
plans to uproot hundreds of settled families in the south side and
move their children out of schools. But today council chiefs
blocked plans by YMCA Glasgow to force families to quit their
homes in Pollokshaws for hostel accommodation in Sighthill.
They have now launched a three-month consultation. The U-turn
came only hours after a family of six who face being evicted had
spoken of their misery. Paul and Marianne Ndongala and their
four children fled the Congo five years ago following death threats
and have started a new life in the south side's Shawbridge flats.
Today Paul, along with Marianne and children Jonathan, 14,
Herve, 9, Blanchard, 8, and Benedicte, 2, admitted how
comfortable they felt living in the city. Paul said: "The moment we
came to Glasgow I felt like we were safe." The Ndongalas were
"among a number of families present at a press conference in
Pollokshaws' Burgh Hall today, organised by pressure group
Positive Action in Housing. Councillor Irene Graham, Glasgow
City Council's equalities spokesman, said: "Our ultimate aim is to
rehouse as many families in the local area as possible." A
spokesman for YMCA Glasgow said: "We understand the reason
behind the consultation and will assist the council."
Evening Times (Glasgow)
June 22, 2006
City asylum families face new upheaval;
Children moving school after spending five years on south
side
DOZENS of vulnerable children of asylum seekers in Glasgow are
being uprooted from their schools and moved to the other side
of the city. Campaigners, including Scotland's biggest teaching
union, the EIS, warned the youngsters - many of whom have
been happily settled for up to five years - would be left deeply
distressed by the upheaval. More than 30 families are being
moved from their homes in the south side this summer with the
children being taken out of their primary and secondary schools
at the end of term. The families are among the first to be switched
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to new accommodation in Sighthill by YMCA Glasgow, which
took over part of the city's asylum contract in March. Willie Hart,
spokesman for the Glasgow branch of the EIS, said dozens of
other children would face similar "trauma" over the next 18
months. It's thought 14 children are being withdrawn from one
south side primary alone this summer. Mr Hart said: "As asylumseekers, they have already come through some harrowing
experiences in their home country. It is upsetting for the children
and for their teachers. " Robina Qureshi, director of Glasgow
charity Positive Action In Housing, said: "These families have
been treated like third-class citizens. "There has been absolutely
no consultation. They deserve to be treated with the same
respect as anyone else." A YMCA spokesman for said: "We are
not policy makers, only accommodation providers. The
properties from which families are being moved are part of GHA's
demolition programme." CASE STUDY: PAUL is a 42-year-old
father-of-four who fled from the Democratic Republic of Congo
five years ago. The former political activist has two sons, aged 10
and nine, who attend Shawlands Primary and an older son, aged
14, who goes to Shawlands Academy. But all three will now have
to change schools when they move to Sighthill. They live in a
block scheduled for demolition in Pollokshaws. Paul said: "The
children are upset and have made good friends in this area. "We
enjoy living here. We now have to start all over again. "We don't
want to move because we have settled here and made to feel
welcome. "My neighbours are upset the children are being forced
to move to another school." Paul, who also has a two-year-old
daughter who was born in Glasgow, was granted asylum two
years ago. He said: "My family loved living in Glasgow before all
this happened. All we want is to be given the chance to stay
where we are. My kids are devastated."

might otherwise come. "The asylum support legislation is
extremely complicated and changing all the time, which means
people are uncertain of what they are entitled to." Robina
Qureshi, director of Positive Action in Housing, a charity which
supports asylum seekers and ethnic minority groups, said she
was seeing the results of government policy. When the report
goes before the General Assembly later this month, it will ask
members to urge the government to "uphold their moral and
legal responsibilities, as well as their duties under the UN
Declaration of Human Rights". They will also be asked to support
calls for the Home Office to establish a protocol of principles and
practice in relation to the removal of asylum seekers, that ensures
people are treated with "dignity and respect". A spokeswoman
for the Home Office responded: "It is nonsense to say that the
Home Office is following a policy of destitution in relation to
asylum seekers. "All asylum seekers in need and with an
outstanding application are eligible for National Support Service,
as are those who have failed in their application and are not able
to return home through no fault of their own." She said asylum
claims were considered on a case-by-case basis "in line with our
international obligations". She added: "However, it is vital for the
integrity of our asylum seekers that any individual who is found
not in need of international protection should be expected to
leave the UK." She said the Home Office was currently having a
"con-structive dialogue with the Scottish Executive on a range of
immigration issues".

The Scotsman
May 9, 2006, Tuesday
Kirk attacks 'forced poverty' policy of discouraging asylum
seekers
THE Church of Scotland has accused the UK government of
operating a "policy of destitution" to persuade asylum seekers to
give up their claims and return to their country of origin. The
Kirk's influential Church and Society Council says that "the denial
of shelter and means of support to unsuccessful asylum seekers
by the deliberate action of the state is an affront to the values of
the civilisation that we like to believe we live in". The report is
highlighting the plight of those who, having had their applications
for asylum rejected, do not have access to financial support, but
who remain in this country pending an appeal or while awaiting
deportation. In its report, the council also expresses "grave
concerns" over the impact on families of dawn raids to remove
asylum seekers. The report highlights the case of the Vacaj family,
who hit the headlines last year when they were forcibly removed
from their home by police in full body armour during the early
hours. The Church says it shares the view of Scotland's
Children's Commissioner, Kathleen Marshall, that dawn raids and
the handcuffing of children are clear breaches of human rights,
and condemns "the terrorising of children". The council convener,
Morag Mylne, added: "This policy is represented by the 2004
Asylum and Immigration Act, and the consequences of it are to
deny failed asylum seekers support. Those with children face the
prospect of having them taken into care. "By taking away any
support or benefits, which is what the legislation does, that
effectively uses destitution as a method of - as the government
says - encouraging people to leave and discouraging others who

City chambers, September 2006: Management committee members:
Philip Tompkins (Treasurer), Ghzala Khan, Sheila Arthur (Chair,
Personnel Sub Committee) and Ahlam Souidi
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WHATEVER YOU DO
MAKE IT COUNT.

We believe it’s the individual skills you bring that make
us the successful organisation we are today. It’s your
personal qualities that are important, so in short, you’ll
only be judged on your ability to take on the unique
responsibilities of working for us – and nothing else.

NEIGHBOURHOOD SERVICES
is pleased to be associated with
and support the work of
Positive Action in Housing
Ensuring all the residents of Angus access to decent and affordable homes
within a safe and secure environment

Enquiries to:
William Wallace House
Orchard Loan
Orchardbank Business Park
Forfar
Angus
DD8 1WH
Telephone: 01307 461460
Email: neighbourhood services@angus.gov.uk

Diversity is in our nature. After all, if you join us as a
Police Officer or Special Constable you’ll soon realise no
two days will be the same. And as for our Force Support
roles – which could be anything from secretarial to forensic
science to vehicle maintenance – they’re about as varied,
and as vital, as it gets. But more than that, no matter where
you’ll join, you’re helping look after the community –
and you’ll find all the support, development and job
security you’d expect from Scotland’s largest Police Force.
Whatever you do, make it count. Visit strathclyde.police.uk
or call 01355 566350.

What exactly are my child’s
rights to support at school?

Don’t just think it,

Enquire
THE INDEPENDENT ADVICE SERVICE FOR
ADDITIONAL SUPPORT FOR LEARNING

www.enquire.org.uk

0845 123 2303
Interpretation available through Language Line

Europe has a rich diversity
of languages: 23 official
languages, over 60 regional
minority languages and
hundreds of immigrant
minority languages – over
300 in the UK alone.
Children in Europe 12
examines attitudes to
multilingualism in modernday Europe, and looks at
how early childhood
services respond to the
challenges and
opportunities presented
by multilingualism.
For more information:

childrenineurope.org
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INTERPRETING
G & TRANSLATING
G SERVICE
E
We aim to promote equality of opportunity for migrants and their families who live and work

MIGRANTS’ SUPPORT PROJECT

in the Scottish Borders by improving their access to work and local services. We therefore
provide a confidential interpreting and effective translation service for employers, individuals
and service providers in the following languages:

c Belarusian
c Bulgarian
c French
c Polish
c Portuguese
c Slovak
c Spanish
c Russian

‘Helping to support Migrants who live and work in the Scottish Borders’
The Migrant Support Project provides information about different services available
in the Scottish Borders. We help Migrants understand how to obtain:
N
N
N
N
N
N
N

Advice about employment and where to get help to get a job
Help from health care professionals near where they live
Support when they need to understand how to find suitable housing
Advice about how to manage money or get financial help
Support when they need to understand their rights and responsibilities
Advice about local schools or college education nearby
Help to find somewhere to learn English

We have an interpreter service available to help overcome any problems with
English when meeting the Community Support Worker, and can also offer a
service which is confidential to help obtain the right kind of help.

Interpreting fees are calculated on an hourly basis
Translation fees are calculated according to the number of words in a document

For more information, please contact:

We will be happy to supply a quotation to meet your requirements

Rima Said
Migrant Support Project
Eildon House
Dingleton Road
MELROSE TD6 9YQ
For Further Details, please contact:
Eildon Enterprise, Eildon House, Dingleton Road, MELROSE TD6 9QY
Tel: 01896 822121 Email: enquiries@eildon.org.uk

Tel: 01896 822121
Emai: migrantsupport@eildon.org.uk
Web: www.eildon.org.uk
This service is supported by the Scottish Executive and Borders Housing Network.

Congratulations to
Positive Action in Housing
on yet another successful year
Bridgewater Housing Association
1st Floor Bridgewater Shopping Centre
Erskine PA8 7AA
Main Telephone number
0141-812-2237
Fax number
0141-812-7154
e-mail address
admin@bridgewaterha.org.uk
website address
www.bridgewaterha.org.uk
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ENGENDER more women, more voices
...and now more training and development consultancy
Working with women
across Scotland to ensure
that their concerns have
greater visibility and
impact locally, nationally
and in Europe
Demonstrating policies
and decisions on women
and society
Working to end violence
against women and
gendered poverty

Engender have a new range of training and
development services to support public, voluntary
and private agencies to:

Epilepsy Scotland has a freephone telephone Helpline
service on 0808 800 2200. This is open to anyone
looking for any information and support around epilepsy.
The Helpline can now be accessed in over 200 different
languages. Three way calls can be set up with an
interpreter in the required language. This will allow more
people than ever to access the epilepsy information and
support they need.
To access the helpline in another language:

Assess the impact of their policies, strategies,
plans and practices on women
Meet their obligations under the new Gender
Equality Duty
Engender their equalities work
To find out more contact us at
www.engender.org.uk
info@engender.org.uk
Tel: 0131 558 9596

Engender, 26 Albany Street (Basement), Edinburgh EH1 3QH

Scottish Charity 029053

1. Call 0808 800 2200
2. Request your language, eg Urdu.
3. The Epilepsy Scotland advisor will take your name and
telephone number and call you back.
4. A Language Line advisor who can speak your
language will then speak to you. They will introduce
themselves and tell you the Epilepsy Scotland advisor
is also on the line.
5. You can now speak with the Epilepsy Scotland advisor
through the translator.

Best wishes to PAIH from Elderpark Housing Association
in your 12th year. The Association looks forward to
working with you in the future.

31 GARMOUTH STREET
GLASGOW
G51 3PR
TEL: 0141-440 2244
FAX: 0141-445 5345
EMAIL: admin@elderpark.org
WEB SITE: www.elderpark.org
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Equality Forward works with both staff
and students within Scotland’s colleges
and universities to promote equality.
We provide advice and support, identify
risks and challenges for institutions and
share good practice.
‘It is through education and lifelong
learning that we can best deal with our
inequalities and wasted human potential;
and secure the advantage that we will
need in a world of change and tough
competition.’ Jack McConnell 2006

EVH has developed a unique background in the
development of social housing over the last twenty nine
years. Growing from only 9 community based housing
associations in 1978 to 170 members throughout
Scotland today. We are now the major source of
personnel and Human Resources management support
and advice to RSLs in Scotland, providing the following
extensive list of services: • Readily available personnel advice, information on
employment law and good practice – either by
telephone, email, in writing or in person.
• Access to our training and events.
• EVH’s specialist social housing recruitment agency.

Equality Forward
Argyll Court
Castle Business Park
Stirling
FK9 4TY

Tel: 01786 892121
Email: info@equalityforwardscotland.ac.uk
Web: www.equalityforwardscotland.ac.uk

We provide training on equality and
diversity issues including legislation and
advise organizations on how they can
develop their structures in line with current
legislation and good practice. We also
work with organizations on issues such as
team building and forward planning.
Through our work with the voluntary and
statutory sectors and given the academic
background of our team, we have
experience and expertise in research, data
analysis (qualitative and quantitative) and
report writing.
If you want to discuss how you can further
develop your organization or are interested
in carrying out research in a specific area,
contact one of the consultants on

07932823238 or 0141-422 1512

• Good Practice Guides and publications
• Health and Safety Control strategy, including a generic
manual, confidential audit, a help line and regular
updates.
• Access to the services of the Employee Counselling
Service.
Web: www.evh.org.uk
Email: Enquiries@evh.org.uk
General Enquiries Tel: 0141 352 7435Recruitment
Enquiries Tel: 0141 352 7445
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IF YOU LIKE TO EAT
WHY NOT EAT WELL?

FOOD FOR THOUGHT GLASGOW LTD
Company registered in Scotland: No. SC 272196
Charity registered in Scotland: No. SC 036335

FOOD FOR THOUGHT GLASGOW OFFERS FREE COOKERY COURSES
• Informal and Fun - designed for beginners and for advanced students –
• Food Preparation Skills
• Basic Nutrition
• Gain Certificates
• Free Food to share at home
• Expenses Provided
• Job Placement opportunities
• CV help and more
• “Get a buzz” - cater for great
• Contribution to Interview Clothes
gigs across the city.
***************************
OTHER SERVICES:
1. Our Courses are also available in local areas across Glasgow.
2. Value-for-Money Catering Services across the city.
3. OR, maybe use our premises to prepare for your own event.
(To help to sustain our free Student Training Courses we make a modest charge for “Other Services”).
CONTACT US FOR FORTHCOMING VACANCIES: AS A DIRECTOR, A VOLUNTEER OR FOR STAFF POSTS.
1103 ARGYLE STREET, 16 ARGYLE COURT, G3 8ND – PHONES: (0141) 248 8513. MOBILE: 07834 284807
Email: foodforthoughtglasgow@hotmail.com
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‘Glasgow The Caring City’
International Aid and
Development : SC029090
Malawi January 2007

Glen Oaks Housing Association was registered in 1991 and now has
homes in Arden, Cartloch / North Pollok, Darnley, Regents Park and
Southpark Village. We also manage homes for the Glasgow Housing
Association via our 2 Local Housing Organisations.
Our website provides more information on the Association, including
how to apply for a home, employment opportunities with the
Association and details of our innovative Gold Service tenant reward
scheme.

‘Her Future Is Our Responsibility’
‘Her Smile Is Our Reward’
‘Help Us To Help Her! And Her Pals!’
Glasgow the Caring City
Tel: 0141 637 4168
Fax: 0141 633 2049
Email: info@glasgowthecaringcity.com
119 Carmunnock Road G44 5UW

GOLDBERG
FAMILY
CHARITABLE
TRUST
.

With best wishes
from the
Goldberg Family
Charitable Trust

www.glenoaks.org.uk
Darnley Area Office
120 Glen Moriston Road
Darnley, Glasgow
G53 5HT
Tel: 0141 638 2990

Arden Main Office
3 Kilmuir Drive
Arden, Glasgow
G46 8BW
Tel: 0141 638 0999

Pollok Area Office
31 Ladymuir Crescent
Pollok, Glasgow
G53 5UE
Tel: 0141 883 6303
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Providing quality affordable housing and
contributing to building sustainable communities.

Hillcrest Housing Association
4 South Ward Road
Dundee
DD1 1PN
01382 224083
www.hillcrestha.org.uk

Hunters Hall Housing Co-op
shares PAIH’s aims of
eliminating racial
discrimination and
promoting equality of
opportunity.
77, Niddrie House Drive,
EDINBURGH
EH16 4TR
Tel: 0131 657 3379.
e-mail:
sweatherstone@huntershall.org.uk

Supporting people
with learning
disabilities in a
range of home and
community settings

Interested in working with KEY?
Leave your details on our 24-hour jobs hotline

0141-342 1892
or visit our website for current vacancies:

www.keyhousing.org/jobs
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Kingdom Housing Association Limited is a
provider of quality, affordable housing and
support throughout East Central Scotland.
Equality Through Diversity

L o re t t o H o u s i n g A s s o c i a t i o n
170 Cro w n S t re e t
Glasgow G5 9XD
0141 420 7950
h e a d o ff i c e @ l o re t t o h a . c o . u k

Head Office:
Saltire Centre, Pentland Court,
Glenrothes, Fife, KY6 2DA
Tel: 01592 631661
Fax: 01592 631991
Email: kingdom@kingdomhousing.org.uk
Web: www.kingdomhousing.org.uk

A Scottish Charity
Scottish Charity No: SC000874
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IS PLEASED TO BE ASSOCIATED WITH POSITIVE ACTION IN
HOUSING AND WISH THEM EVERY SUCCESS IN THE FUTURE
FOR MORE INFORMATION ABOUT RITeS, PLEASE CONTACT:
Stewart F. Simpson
RITeS Project Coordinator
University of Strathclyde
76 Southbrae Drive
Glasgow
G13 1PP
Tel: 0141 950 3673
Fax: 0141 950 3151

Email:
stewart.f.simpson@strath.ac.uk
Web site:
www.strath.ac.uk/cps/rites

SUPPORTING REFUGEE AND ASYLUM SEEKER TEACHERS IN SCOTLAND

Quarriers is a Scottish based charity providing practical
support and care for children, adults and families at any stage
of their lives. We challenge inequality of opportunity and
choice to bring about positive change to people's lives.
As part of our commitment to the safety of the people we
support, we utilise a comprehensive selection process. We are
an equal opportunities organisation, positive about disabled
people and are accredited in IIP and SQMS.
For further details on our current vacancies, visit

www.quarriers.org.uk
or contact our Recruitment Hotline on
0870 118 7935, between 8 am and 10 pm.
Scottish Charity No. SCO01960

At Quarriers, we provide care
and support for:
Adults & Children with a
disability
Children and families
Young people
Young homeless people
People with epilepsy
Carers
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Working with
communities to
provide quality
homes throughout
Scotland

Need Debt Advice?
For free, confidential and
impartial advice, contact GAIN
Glasgow’s Advice
and Information Network
Phone 0808 801 1011
Mon-Fri 2pm to 8pm

Sanctuary Scotland Housing Association Ltd
Sanctuary House, 7 Freeland Drive
Glasgow G53 6PG Tel: 0141 876 4900
scotland@sanctuary-housing.co.uk
Sanctuary Scotland Housing Association Ltd is a Scottish charity, and
a subsidiary of Sanctuary Housing Association (an exempt charity).

Sat 10am to 2pm
Calls are free from landlines
and some mobiles

553 Shields Road
GLASGOW
G41 2RW

Tel: 0141 422 1112
Fax: 0141 424 3327
E-mail: enquiries@southside-ha.co.uk

Meeting housing needs in
the south side of Glasgow

The Association operates
an open Waiting List.
Applications can be
requested by contacting
a member of the Association’s
Customer Services Team on
0141 763 1317
or by email info@tollcross-ha.org.uk
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Stirling Council Housing Services

Stirling Council is committed to social
inclusion and equal opportunities.
O

We support the work of Positive Action in Housing

O

We have an open housing list and encourage applications from
all parts of our community.

For a discussion and application form contact Phyllis Blyth on 01786 432248 or
blythp@stirling.gov.uk

DELIVERING QUALITY SERVICES stirling.gov.uk

We deal will all aspects of Immigration and Asylum work. We also deal with all NASS and
welfare appeals. If you require representation before the Immigration authorities, Police or
any court please call today for an appointment with Solicitors Depak Bali or Michael
McSherry.

Steen Bali
6 Cadogan Square, Glasgow
G2 7PH
Tel: 0141 243 2646
Fax: 0141 243 2638
Emergency No: (24 hr) 07866 260 760
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Travel around the heart of
the city on the Subway.

For great value like a 20 journey ticket for
only £15, visit your nearest Subway station.
www.spt.co.uk
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Positive Action in Housing is a Scottish wide charity working with
communities and others to enable everyone to have an equal
chance to live in good quality, affordable and safe homes, free
from discrimination and the fear of racial harassment and
violence.
We provide a casework service for those facing homelessness,
racist attacks or poor housing conditions. We provide housing
related advice and information to new migrants, refugees and
established minority ethnic communities. We assist asylum
seekers to challenge poverty, racial attacks, destitution and
inhumane dawn raids. We provide a Hardship Fund for destitute
asylum seekers with no recourse to public funds.
We run a volunteering programme and support anti-racist
campaigns. We inform social policy from a grassroots
perspective. We offer training, consultancy and best practice
guidance to tenants groups, housing providers, minority
ethnic/refugee agencies and others.

Written collaboratively by the staff and committee members of Positive Action in
Housing. Edited by R Qureshi. Photography by: Gareth Harper, Jamie O'Neill, Angela
Gardiner, Robina Qureshi.

Positive Action in Housing 98 West George Street Glasgow g2 1PJ
T: 0141 353 2220 F: 0141 353 3882 E: home@paih.org W: www.paih.org
DESIGNED AND PRINTED BY BLUPRINT 01698 720000
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SCOTLAND

“Until I spoke to the Victim Support Helpline,
I couldn’t face up to what had happened.”

Helpline 0845 603 9213
Victim Support Scotland • 15-23 Hardwell Close • Edinburgh EH8 9RX • Tel: 0131 668 4486 • Fax: 0131 662 5400
info@victimsupportsco.demon.co.uk • www.victimsupportsco.org.uk • www.crimeandyoungpeople.net
President HRH The Princess Royal
Victim Support Scotland, company limited by guarantee, registered number 110185. Recognised as a charity by the Inland Revenue.

Scottish Charity No SC002138.

