14th Annual Report

housing in North Glasgow, equality in North Glasgow
AT North Glasgow Housing Association we are positive about equality and
diversity in everything we do. We operate an open housing list and anyone
wishing to apply should contact either the Springburn (0141 560 6000) or
Possilpark (0141 336 1300) community housing office.
The Association will liaise with appropriate agencies including Positive Action in
Housing and Glasgow City Council’s Refugee Support Team to address the
housing needs of ethnic minority communities.
As part of its policy on housing and supporting ethnic minority communities the
Association has access to translation and interpreting services. We are also
committed to providing documentation and advice in different languages to
housing applicants and tenants on request.

leading on community regeneration
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Unfortunately, the problems our service users face are going to get
worse. The recession is biting hard, unemployment is increasing, and
cuts to local and national government budgets means reduced public
spending on housing and other services.

Introduction

At present, 87% of our service users are living in poverty.
Unemployment as well as the cuts to asylum seekers’ already reduced
benefits means more of our service users will face higher levels of
poverty than the rest of the population. We expect to see more people
reporting racism problems. Extreme far right groups have gained a
political platform in Europe and are trying to capitalize on the
economic downturn by blaming minorities, refugees and new
migrants.
Economically, only the fittest will survive, and that includes the third
sector. According to the Scottish Charity Regulator, ten charities are
disappearing every week in Scotland. It is estimated that the voluntary
sector will collectively see a 70% decrease in income over the next
three years. We are well prepared and have modest reserves in place
to cushion the current economic problems. Fundraising remains our
top priority.

Robina Qureshi, Director

2009 was Positive Action in Housing’s busiest year so far.
Our caseworkers assisted 740 families and individuals from 77
different countries speaking more than 80 different languages. With
the support of over 100 freelance interpreters, we provided free,
confidential advice and representation to those facing poverty,
homelessness and housing problems.

Positive Action in Housing is a grassroots organisation working from
the perspective of some of the most voiceless and disenfranchised
people in our society. The work we carried out in 2009 was
formidable. We were able to do it because of our supporters,
dedicated volunteers, our members and funders. And because of the
individual acts of human kindness from everyone who gave their
time, ideas, money or room in their home.

Hundreds of supporters donated money or offered room in their own
homes. As a result, we provided 1,365 nights of shelter and
distributed a total of £18,020 from the Hardship Fund to 235 asylum
seekers1 and their families when they were forced into destitution and
hunger because of the UK government’s insistence that they return
to unsafe countries. The number of children affected grew by 48%.
They comprise a growing ‘invisible’ population of refugees across
Europe that can neither go home nor contribute as equal citizens.

On behalf of our management committee, staff and volunteers, thank
you for helping us make a difference!
Jelina Rahman, Chair
Robina Qureshi, Director

We ran Information days and advice surgeries for hundreds of new
migrants workers in Angus, Edinburgh, Dundee and Glasgow. We
delivered our extremely popular equality and diversity training to 391
workers and committee members from 88 organisations in Aberdeen,
Angus, East Lothian, Edinburgh, Dundee, Glasgow and Inverness.
We compiled a Directory of every black & minority ethnic organisation
in Scotland to help our members and others promote jobs, housing
and services to BME, refugee and new migrant communities. We
regularly advise our members on best practice policies and
‘community engagement’ issues.
We did all of this with the support of our 40 funders, 180 members,
and 189 individual donors2.

1

Asylum seekers are forbidden to work, or claim benefits or seek housing from homeless
units. The UK government claims no one needs to be destitute but our figures clearly
demonstrate that is not the case.
2
A complete list of all those who supported our work in 2009 is at the end of this report.
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• 87 households (37%), including three families, nine pregnant women
and six young women under the age of 25 years old were recorded as
sleeping rough – an increase from 45 recorded in 2008 (93%
increase).

Overview of the year
In 2009, Positive Action in Housing carried out a formidable workload.

• We assisted 975 service users and their families from 77 different
countries of origin.

• 90 people had been destitute for up to one year. 34 people had been
destitute for more than a year; prolonged periods of destitution cause
worsening health and mental health problems.

• We dealt with 80 different languages (59 in 2008). This represents a
36% increase on last year.

• The majority of refused asylum seekers were from Iran, Iraq, Somalia,
Zimbabwe, DR Congo and Sudan.

• 74% (742) of service users are now refugees or ʻasylum seekersʼ.
11% (109) are EU migrants, and 7% (71) are from settled ethnic
minority communities.

• We organised events and distributed information on housing and
employment rights for new migrant workers in Angus, Edinburgh,
Dundee and Glasgow.

• 87% of our service users are living in poverty or destitution – an 8%
increase on last year.

• We ran a very busy drop in and outreach surgery in our offices and an
outreach surgery in Glasgowʼs Govanhill area for the Roma community
and other new migrants, where service users benefited from advice and
information about homelessness, employment rights and housing
options.

• Overcrowding, homelessness, destitution and potential
homelessness were the main problems reported to our casework team.

• We assisted 236 people (276 cases) who were forced into destitution
because of the governmentʼs policy towards refused asylum seekers.
This represents an 25% increase since 2008. Amongst those who
needed support were 13 pregnant women and 27 children made
destitute with their families. The number of children made destitute with
their families increased by 48% since last year.

• We delivered equality and diversity training to 391 staff and
management committee members from 88 organisations, including
local authorities, housing associations and voluntary organisations.
• 58% of our income came from grants and donations, the remainder
of 42% was raised internally, i.e. training, affiliations, advertising,
interest, gift aid.

• We provided 1,368 nights of shelter to refused asylum seekers through
hostels and volunteers.

• 40 organisations and 189 individuals gave a grant or donation to our
work.

• We gave out around 700 destitution payments totalling £18,020 from
our hardship fund to pay for food and shelter for refused asylum
seekers. It should be noted that destitute asylum seekers have no
recourse to public funds or homeless units. (The Hardship Fund is paid
for by private donations).

• Throughout 2009, we regularly disseminated information about
anti-racist and anti-deportation campaigns on behalf of others using
our Quickmail Service.

• The Positive Action in Housing website attracted 64,849 unique visitors.
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• 7% (71) are from settled ethnic minority communities3
• 11% (109) are EU migrants4;
• 87% of service users5 are living in poverty or destitution. This is an
8% increase on 2008.
• 52% of service users were referred to the casework team by word
of mouth, demonstrating that the service is well regarded.

Casework
Our Casework Service provides a free, independent and multilingual
advice and information service to people from refugee, asylum seeker
and BME communities. The Centre aims to assist service users to live
in safe, affordable homes without fear of harassment or violence.

PROBLEMS REPORTED

Household composition – 2009

The Service receives referrals from a range of other organisations,
including BME Organisations, CABs, Mainstream Voluntary
Organisations, GPs, Housing Associations, Local Authorities, the NHS,
our Outreach Surgeries, the Refugee Survival Trust, Social Work
Departments and the Scottish Refugee Council. This demonstrates that
other BME Organisations trust PAIH to deliver a high quality, specialist
housing advice service with close links to Registered Social Landlords
and available housing opportunities. It also demonstrates that local
councils, registered social Landlords, Social Work departments, the
Scottish Refugee Council and Refugee Survival Trust, need and value
specialist housing advice and information catering for the language
and cultural needs of a diverse client base. People are also referred by
word of mouth (52% in 2009), demonstrating a high level of satisfaction
with the service by those who have already approached us for
assistance.
Service users can get advice and information for problems such as
destitution, homelessness, racist attacks and harassment, landlord
problems, overcrowding and poor housing conditions.

Problems reported compared to previous year

Currently, the casework team consists of Sraboni Bhattacharya
(Project Manager), Iain Chisholm, Moseka Mambi and Sunny Singh
(Caseworkers).
Because of the number of languages spoken by our service users, a
database of 105 freelance interpreters complement our casework
team’s multilingual skills. Volunteers also provide day to day support.
Thanks go to the Scottish Government, the Big Lottery Fund, the
Lloyds TSB Foundation for Scotland and individual donors for helping
to fund the service.

OVERVIEW

Problems reported 2009
In 2009, the casework team assisted 2,243 people (740 cases), plus
276 destitute people (equivalent to 235 cases)1.
Of this number, 38% were new cases. During the year, 25% of all
general cases2 were closed. Destitution is analysed in the next section.

SERVICE USERS’ PROFILE
• Our service users are from 77 different countries of origin (68 in
2008), representing a 13% increase on 2008.
• We dealt with 80 different languages (59 in 2008), representing a
36% increase on last year.
• The 10 main countries of origin of service users approaching the
Casework service are Pakistani (11%), Somali (10%), Iraq (9%), Iran
(6%) DRC Congo (6%), Scotland (5%), Poland (4%), Afghanistan
(3%), Burundi (3%) and Eritrea (3%).
• 46% (462) of service users are refugees (56% in 2008).
• 28% (280) are ‘asylum seekers’.
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1

A detailed report on destitution can be found in the next section.

2

Excluding destitution cases

3

This figure does not include refugees, asylum seekers and new migrants.

4

Includes 18 EU migrants assisted by the New Migrants Action Project.

5

Includes destitute asylum seekers
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Tenancies of overcrowded families: 2009

• Overcrowding, homelessness, destitution, potential homelessness,
health problems, bad housing conditions and racial harassment
were the main problems reported to the casework team.
• 319 households were living in overcrowded conditions (33% of all
cases). We took up 103 new cases of overcrowded households.
• 309 households were homeless (32%)
• 236 households were destitute (24%)
• 182 households were potentially homeless (19%)
• 140 households reported health problems related to their
housing conditions (14%)
• 131 households were living in bad housing conditions, eg
dampness (13%)
• 115 households were suffering some form of racial harassment
(12%)
• 46 households suffered antisocial behaviour (5%).

The majority of overcrowded families are living in temporary
homeless accommodation (38%), care of friends/relatives (26%),
housing association accommodation (15%), private rented
accommodation (14%), and ‘NASS’ accommodation (5%).
43% of EU Nationals are overcrowded. In the last four years, around
1,000 people from the Slovak Roma community have moved into the
southside of Glasgow. Many have moved into private rented
accommodation and have moved in with other families to save
money as a short term measure.

OVERCROWDING

2009: overcrowded families still waiting
to be rehoused

39% of refugee households are overcrowded. Refugee families are
also facing severe overcrowding because of the shortage of larger
housing. In these cases, families often get pressured to accepting
smaller accommodation even though it is inevitable they will have to
reapply for larger accommodation immediately.
33% of Settled BME communities are overcrowded. We still have a
historical backlog of cases of settled minority ethnic families who
have spent years in overcrowded conditions, yet the demand for
larger, affordable social housing is still failing to be met.
25% of asylum seekers are overcrowded.

SUCCESS RATE
• Only 48 out of 319 overcrowded families were successfully
rehoused (15%).
• Of those overcrowded households successfully rehoused, 10 (21%)
were rehoused through a nominations arrangement between
Positive Action in Housing and a Housing Association.
• Of those successfully rehoused 45% had been waiting up to three
years.
• 49% of overcrowded families rehoused in 2009 secured two
bedroom flats. 27% secured three bedrooms. 22% secured one
bedroom.
• 54 overcrowded families (17%) requiring four bedrooms or more
have virtually no chance of being rehoused adequately either now
or in the future.

2009: nos. of bedrooms needed
• 83% of all overcrowded families have been waiting up to 3 years
for suitably sized housing.

ACTION NEEDED!

• 17% have been waiting between 4 and 7 years.

These results clearly demonstrate that severely overcrowded families
stand a poor chance of being rehoused because of the lack of larger
social housing, and face a wait of several years or have no realistic
prospect of being suitably rehoused.
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Those that have newly arrived in the country are often unaware of
what racial harassment is or how to report it when it happens.
There is a need for information campaigns to highlight what racial
harassment is, and how to report it.Service users have also
highlighted that they have given up reporting racial harassment
when it happens because they felt the police were not taking it
seriously therefore there was no point in reporting it. .(Our
caseworkers are constantly encouraging victims to come forward
and report through third party reporting schemes to the police as
well as other Housing Providers.)

• 501 households (51%) were homeless or potentially homeless.
Of these, 309 were homeless and 182 were potentially homeless.

ETHNIC ORIGIN

Due to the GHA demolition programme, homeless people are
facing increased waiting time for available properties as permanent
homes.

The casework team assisted service users from 77 countries of origin
(68 in 2008), representing a 13% increase on 2008.

The problems of overcrowding are worse for refugee families
waiting in temporary tenancies for suitable sized apartments, and
for EUA8 migrants from the Accession States who face barriers
accessing social housing and end up living in overcrowded, poorly
regulated, private rented (insecure) flats.(Several families end up
accepting their existing temporary tenancies reluctantly due to lack
of choice. While the problem of homelessness is resolved other
housing related problems like racial harassment and poor
conditions remain ongoing)

The 10 main countries of origin of service users approaching the
Casework service are Pakistani (11%), Somali (10%), Iraq (9%), Iran
(6%) DRC Congo (6%), Scotland (5%), Poland (4%), Afghanistan (3%),
Burundi (3%) and Eritrea (3%). The Pakistani group reflects service
users from mainly ’established’ minority ethnic communities. The
other ethnic categories reflect service users from refugee
communities and EU migrants.

LANGUAGES SPOKEN
• 236 service users were destitute (24%)

Languages spoken: 2009
With the New Asylum Model increasing the speed - but not the
quality - of asylum decisions, together with private sector landlords
evicting asylum seekers with only 7 days notice, the devastating
impact of destitution and the number of people it affects continues
to increase. In the next year, we expect more vulnerable people in
this situation to reach our doors. More detail is provided in the next
section on destitution. (Delays in accommodating after approval of
Section 4 has had a huge impact on our services and resources)
• 140 households reported health problems related to their housing
conditions (14%).
Cold, damp and mouldy housing conditions are known to
exacerbate certain illnesses .There is a clear correlation between
poor housing and ill health. -% are in poor housing conditions
.Service users were seeking rehousing because of various health
related problems including Asthma – which is aggravated due to
dampness within their home; depression brought on by poor
housing conditions, being socially isolated, anti social problems or
racial harassment problems; mobility problems because of living
in flats with internal stairs or no lift access, and clients therefore
seeking ground floor moves or housing with disability access.

During the year, the project team dealt with 80 different languages (58
in 2008)
• Only 11% of service users’ main language was English. This
demonstrates the need for a multilingual casework service.
• The main languages spoken by our service users are: English (11%),
Urdu (11%), Arabic (9%), French (9%), Kurdish (7%),Farsi (6%),
Swahili (5%), Polish (4%), Somali (4%) and Russian (3%).

• 131 households were living in bad housing conditions, e.g.
dampness (13%)

• The Casework team addressed language differences in several
ways. All staff members must be multilingual. Volunteers, mainly
from refugee communities, bring their language skills. The service
is backed up by a database of 103 freelance interpreters who are
paid to provide interpreting for individual clients. Finally, in rare
cases where it is difficult to find an interpreter for a particular
language, clients may bring a friend or family member who is fluent
in English and bilingual. The casework team have put a lot of time
and energy into researching potential interpreters when new
languages arise.

• 115 households were facing racial harassment (12%) whereas only
5% (46) reported antisocial behaviour.
The harassment faced was often on a daily basis and included
verbal abuse, physical attacks, damage to property and in one case,
an arson attack.
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• 40% of our service users are refugees. 28% are ‘asylum seekers’8.

TENURE

Tenure 2009

• 11% of clients are EUA8 migrants9.
• Since May 2004, around 45,000 migrants from EUA8 countries have
registered to work in Scotland. It is not known how many have
since left, and the figures do not include self-employed people or
those who have not registered to work, but the total number of
EUA8 migrants in the UK is believed to far exceed the registration
statistics, with the Polish Consul, for instance, estimating around
50,000 Poles living in Scotland.

•
•
•
•
•
•
•
•

• With a complex system of varying rights and entitlements linked to
a person’s immigration and economic status, there is an acute need
for more information on housing rights, racial harassment and
tenancy rights for migrant workers and people from refugee
communities. Recent research reveals that up to half of EUA8
migrants have experienced homelessness in Scotland10, and there
are widespread reports of serious overcrowding, unsafe living
conditions and exploitation by landlords. There is a need for good
quality, specialised, multilingual housing advice and assistance.
These needs will be addressed through information campaigns,
one to one information sessions and casework services.

244 (27%) households are living in a temporary tenancy.
238 households (27%) are destitute.
129 (14%) are living care of friends/relatives. accommodation.
128 (14%) are living in housing association/other council
accommodation.
83 (9%) are living in private-rented accommodation.
17 households (2%) were living in hostel accommodation.
57 households (6%) are living in NASS accommodation.
5 households (1%) are owner occupiers.

• Our outreach surgeries have proven very successful and we now
provide 10 surgeries per week on a city wide basis. Please see
acknowledgements and thanks for a list of those who have
supported the casework service.

INCOME STATUS

UNDER REPORTING OF RACIST HARASSMENT

• 87% of our service users are living in poverty6 (63%) or destitution7
(24%). Poverty and destitution amongst our service users has
increased by 8% since last year.

Many of our service users have suffered racist abuse for months
before reporting it to the police. When asked why, caseworkers are
often told “the police don’t take it seriously”. Victims of race hate
crime may also fear reprisals from perpetrators if they do complain.
The drip-drip nature of daily racism also means it is difficult to report
every incident.

• 334 service users (34%) are unemployed.
• 306 (31%) are forbidden to work. They represent thousands of
asylum seekers across the UK who are desperate to work and
contribute to the economy, yet are forbidden by UK asylum laws.
This seems an absurd policy in the current economic recession. It
forces people to live in poverty, excludes them from working, adds
to social isolation and undermines community ‘integration’
initiatives. By stopping people interacting and contributing, public
opinion is weighted against asylum seekers, making it easier for
human rights abuses in this country to become socially acceptable.

We are working closely with Glasgow Community safety services to
address the problem of under-reporting. PAIH has been identified as
one of the six key agencies to promote a citywide framework for
recording incidents and a third party reporting scheme.

Avoiding racism
REFUGEES, ASYLUM SEEKERS & EUA8 MIGRANTS
Most victims of racial harassment look at rehousing as the only
solution of avoiding further victimisation. Victims and their families
often change their own daily lives to avoid racism, e.g. not going out
alone or in the evenings, keeping a constant guard on children,
forbidding kids to use play areas, using different routes to
school/work to avoid ‘trouble’ and finally, seeking rehousing. Many
suffer in silence and get socially isolated- and accept racial
harassment as part of their everyday lives in Scotland.

‘Citizenship’ status: 2009

6

Service users who are living on benefits, are forbidden to work.

7

Service users, mainly refused asylum seekers, who have no income or benefits and are not allowed to work,

and rely on handouts from charities like ours.
8

Includes destitute asylum seekers.

9

Citizens of the accession states who joined the European Union in 2004.

10

A8 Nationals in Glasgow, Blake Stevenson for GCC, 2008 and Homeless A8 Nationals, Scottish Council for

Single Homeless, 2008
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As a result the perpetrators often go unchallenged. New minority
ethnic families moving in suffer the same isolation and racism. The
cycle of no go areas continues and the result is restricted housing
opportunities for minorities. The overwhelming majority of our
service users want to live in multi-ethnic communities with diverse
religious, cultural and dietary amenities. This is because of the higher
safety factor, whereby individuals do not feel like visible targets or
singled out in their communities because of their colour, dress, culture
or language.

LOOKING AHEAD
At the time of writing, we are seeking funding from the Scottish
Government, the Equality and human rights Commission and various
charitable Trusts for the continuation of this much needed service.

“It’s not that people are coming with terrible stories. They
may have terrible stories or they may not, that’s not the
point. They’re just sharing a home, which means different
music, different books, different conversations. Initially
people have taken a little bit of time to settle and gradually
developed a structure and routine around ours. And then
gradually we’d involve them a bit more, and then started
eating together and cooking together. That’s just really
special, to have people from different parts of the world
with us and sharing their stories. And we do have a lot of
laughter in the house.

“I’ve been volunteering for two or three years now. The first
person who came was actually with us for about 5 months which I
think is Positive Action’s record, and they sent us a lovely box of
chocolates after that. And then we had a couple of folk for just
two or three weeks, then someone else longer term and then
another for about 6 weeks.

“It was lovely at Christmas, we had a couple of people
back who’d stayed with us previously. It was a really
special day. We just sat round sharing, telling stories and
remembering things that happened when they were here,
just things that were funny.

“Being in the house when Joyce was reunited with her sons in
Kenya whom she’d lost touch with was incredibly special. It was
just such a happy moment and to be able to share that was a
huge privilege.
“Watching Shah Lin’s English get better and better too was
amazing. When she first arrived she could barely speak but by the
time she left she was much more confident, and we’re seeing the
same thing with Rima at the moment, who’s just turned 17. She’s
brought High School Musical and Dawson’s Creek into our lives.
We just love having her around and learning how to look after a
teenager. She’s learning to cook now so the house is full of the
smell of lovely Eritrean food.

“I would absolutely recommend volunteering, it’s
transforming in all the best ways. Keeping a good routine
and normal structure I think is important, not stepping out
of your own routine and not going overboard. Keep things
kind of normal so people don’t feel that they have to
behave like guests because that can get quite heavy, it’s a
lot heavier being a guest than being a host. Good patterns
and rules around washing up and so on are important, the
kind of things you’d have with your kids or your partner or
anyone. People will want to contribute, to give you
something back. What’s important is that you give a
rhythm and structure to life. Some of the folk I stayed in
touch with will probably be friends for life.”

“Obviously when people stay they kind of want to give you
something back so we’ve eaten some really amazing stuff. Shah
Lin was incredible, when she got her money from Positive Action
in Housing she used to go to the Chinese supermarket and cook
amazing stuff for us in the evenings. We’d come in from work at
the end of the week and there’d be this fabulous food waiting. We

1 1
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used to say ‘no, we’ll cook this week’ but it was really
important to her. I think it gave her a sense of worth that
she was able to do that.

Alison Swinfen is an education
professor at the University of
Glasgow, researching languages
and intercultural studies. Over the
last few years she has provided
accommodation to a number of
destitute asylum seekers, and
spoke to us about her experiences.
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• 31 people (13%) had their cases fully determined but ‘chose’ to
remain destitute because they were unable to return ‘home’ due to
ongoing conditions of conflict, violence or human rights abuses
that make return unsafe or create difficulties in arranging travel.

Hundreds of refused asylum
seekers1 in Glasgow continue to
rely on Positive Action in Housing
when they are forced into
destitution2 because of the UK
government’s insistence that they
return to unsafe countries.

Challenging destitution and poverty
• We provided 1,368 nights of shelter through hostels (554 nights)
and volunteers (814 nights). This is an 11% increase since last year
when we provided a total of 1,232 nights of shelter.

This year’s report again shows
high levels of destitution, and that
many people have been left in this
situation for prolonged periods.

• We gave out over 700 destitution payments totaling £18,020 to
prevent people going hungry or becoming street homeless.
(£16,625 in 2008). This is an 8% increase since last year.
Families, children and young people are destitute

We are extremely concerned
about the increasing numbers of children and young people who are
made destitute, not least because they are particularly vulnerable and
at risk of exploitative relationships if they are forced to be reliant on
others for food and shelter. Another concern is the increasing number
of pregnant women who face risks to their own health and their
unborn baby’s because of destitution.

• The number of children affected by destitution has increased. 13
families with 27 children were counted (six of whom were under 4
years old), as well as 13 pregnant women.
Destitution is serious and prolonged
• 87 households (37%), including three families, nine pregnant
women and six young women under the age of 25 years old were
recorded as sleeping rough – an increase from 45 recorded in 2008
(93% increase).

We hope the findings of this report helps to change government
policy.
We are making a difference by:

• 42 destitute clients were young people under the age of 25, ten of
whom were women. 30% of refused asylum seekers were women.

• Providing temporary shelter in the homes of our volunteers or in
hostels;
• Giving destitution payments from our Hardship Fund;
• Providing practical advice and support, e.g. access to lawyers,
options for leaving, food sources, sleeping bags.
• Helping people to be in a better position to either gain a positive
decision on their asylum claim or be granted a type of ‘Leave to
Remain’, or leave voluntarily, if that is their wish.

• 90 people had been destitute for up to one year. 34 people had been
destitute for more than a year; prolonged periods of destitution
cause worsening health and mental health problems.

MAIN FINDINGS
High levels of destitution
• 276 destitute people, (236 cases), were recorded, comprising 236
people with 13 adult dependents, 27 children and 13 unborn babies.
This represents a 25% increase since 2008.
• Destitution is happening at all stages of the asylum process: 128
people (55%) were in the process of lodging a fresh claim or a
judicial review.
• Destitution still happens where Section 43 support was approved:
40 people (17%) were ‘waiting for Section 4 support to begin’ and
for this reason they were destitute. This contradicts the Home
Office’s claims that they “provide measures to ensure that
individuals are not destitute”.
Destitution is linked to country of origin
• We assisted destitute asylum seekers from 44 countries including
the following: Iran (15%), Iraq (14%), Somalia ( 9%), Zimbabwe
(8%), China (8%), Dem Rep of Congo (7%) and Sudan (5%).

1

A person whose claim for asylum has been refused. Asylum support is removed 21 days
after a negative asylum decision.
2
Destitution is the lack of means to meet basic needs of shelter, warmth, food, water and
homelessness or hostel accommodation.
3
Section 4 support provides limited voucher payment and housing to refused asylum
seekers who are temporarily unable to leave the UK.
4
http://www.guardian.co.uk/uk/2008/jul/24/immigration.immigrationandpublicservices
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Charitable provision is at breaking point
• Charity and faith resources to support destitute people are being
pushed beyond the limit – the economic recession is making it
harder to deliver this service.
• Amongst destitute people, we have witnessed incidents of
aggression, threats of self harm and worsening mental health
problems caused by increased levels of desperation.

Legal situation of refused asylum seekers: 2009
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Diane and Allan McWilliam, from Whiteinch, Glasgow, have
taken destitute refugees into their home since 2005. They wanted
to help after hearing a talk at their local church. “It’s a chance to
meet people from all around the world - China Malaysia, DR
Congo, Mozambique — and get a flavour of their cultures and
have a chance to get to know them. People respond
differently—some are withdrawn, want to stay in their room and
that’s fine—some are really engaging. Ahmed, who stayed with
us last year, took our sons out to play football - they still talk
about it. The kids have grown up with people staying and are old
enough to know what people have gone through. We would
always encourage others to offer room if they have the space”

I

nos of nights of shelter provided 2008-9

“

the Government is
practicing a deliberate policy of
destitution … we believe that
the deliberate use of inhumane
treatment [against asylum
seekers] is unacceptable and
falls below the requirements of
the common law of humanity
and of international human
rights law.

”

UK Parliamentary Joint Committee on Human Rights, March 2007
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COUNTRIES OF ORIGIN

PERSECUTED THERE,
DESTITUTE HERE

We support the recommendations of the 2009 Joseph Rowntree
Charitable Trust destitution enquiry report “Still destitute” calling on
the government to:
• End the destitution of asylum seekers and refugees at all stages of
the asylum process.
• Ensure no child or their parents are left destitute.
• Give asylum seekers at all stages the right to work.
• Ensure asylum seekers at all stages of the asylum process are able
to access healthcare.
• Abolish Section 4 support and make continuation of support
automatic on refusal fo an asylum claim until the individual leaves
the UK.
We are grateful to the Schiehallion group, The Russell Trust, Human
Rights Scotland, Goldberg Trust, Souter Charitable trust, The Partick
Justice & Peace Group, the Endrick Trust, Friends of the Refugees
from Ayrshire and our individual donors for supporting some of this
work. We are constantly fundraising for more resources in order to
continue our humanitarian work.
In 2010, we need to raise £18,000 for the Hardship Fund and £25,000
to pay for a Destitution Worker whose job it is to find and organise
shelter and food for refused asylum seekers. The money raised is
going solely towards helping those who are left destitute, hungry and
unable to return to their country of origin. Please help us carry out
this important humanitarian work. You can help make a difference by
giving a regular donation. Go to www.paih.org to make a donation.
Alternatively, you could volunteer to provide a room in your home for
a few days or weeks. Contact home@paih.org to get a copy of the
Challenging Destitution Action Pack & DVD which offers practical
advice for taking action to end the UK government’s destitution policy
on Scottish soil.

Clive, 39, a Minister from
Zimbabwe, was made
destitute, while his claim to
asylum was still unresolved.
/He is forbidden to work,
access benefits or even stay
in homeless shelters. Having
slept rough with nothing to
eat, he approached us for
assistance. He now receives basic emergency accommodation
and food vouchers, while waiting for his case to be properly
considered.
“When I first approached the Refugee Council after being made
destitute, they had nowhere for me to stay, so I had literally
nowhere. I would sleep in the street, and go without food. The
Home Office said that before I was granted Section 4 they
couldn’t help me. But I needed food and shelter, my health was
not good. Since I’ve found Positive Action, I’ve never really been
stuck.
“Staying with volunteers is better than hostels. In hostels I
would share a dorm and someone would nick your toothpaste or
your towel or soap, and that’s all you have. If someone steals
that from you you’re stuck. In one hostel, after paying for my
three nights, I was forced to clean the toilets, forced to make
beds. The guy said ‘if you don’t do it, get out’. So I had no
choice. I was also once put in a mixed dorm. People would go
out to clubs and come back at 3am, they wouldn’t care. For 2
nights I couldn’t sleep.
“I stayed with volunteers on three occasions, first with a couple
in North Queensferry. Then I stayed with a lady for a week in
Edinburgh, then again with a lady in Glasgow for about two
weeks.
“I was free to use the facilities, the kitchen and whatever I
needed. I really felt at home. There was an incident in North
Queensferry. I have a heart condition, and at the time I didn’t
have any medication. I collapsed and the couple took me to the
hospital out of their own concern. I’m really grateful because if
that had happened and I was alone, I wouldn’t be here.
“We’d socialise, going for walks or to the beach. I honestly
didn’t expect that, I’d expected to stay in my room and that’s it.
I’m actually still in contact with them. We went to a football
match, I’d never seen one before. They support St Mirren so we
went to Paisley to see them play Hibs.
“It’s a real comfort to know there is hope for people who are
going through what I went through. I’ve been fortunate, but
some people out there are not fortunate enough.”
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New Migrants Action Project
The New Migrants Action Project aims to promote equality of rights
and opportunity for Scotland’s ‘new migrant’ communities – migrant
workers, refugees and others who are here to make a new life in
Scotland.
Seonad Forbes is the Project Manager, assisted by Lia Dmitrieva,
Project Officer, and Sessional Worker, Ioana Di Mambro, who works
with the Romanian community. Volunteers also assist with the drop
in service.
In July 2008 the Project produced and distributed a translated leaflet
for agricultural migrant workers in Angus, in partnership with Angus
Council. The leaflet explains employment rights and housing rights,
and signposts to local advice services. It was translated into the 5
most commonly spoken languages in the area: Polish, Czech,
Romanian, Bulgarian and Russian. The leaflet was distributed via
visits to farms where migrants are working, and at local libraries
where migrants access their emails to contact friends and family in
their home countries. It is also available at www.paih.org.

• Dundee Diversity Day was organised in partnership with Dundee
City Council and Dundee Voluntary Action and was targeted at new
migrants, established BME communities, and international
students. On Tuesday 17th February 2009, over 300 people from 25
nationalities attended the event and received information and
advice from a wide variety of organisations on advice and money
matters; work and employability; housing rights and options; health
and wellbeing; education and lifelong learning; immigration and
legal matters; and community and personal safety.

In August 2008 we produced and distributed a translated “Worker
Registration Scheme – Why Register?” leaflet. This leaflet explains to
people from the A8 countries why they should register with the
Worker Registration Scheme and what entitlements they will have
once they are registered. It has been translated into Polish and Czech
and distributed to our clients at drop-ins and information events, and
distributed by other service providers across Scotland. It is also
available from the PAiH website.

• In December 2008, after a focus group consultation with new
migrants, we established a weekly information and advice drop-in
in our office in Glasgow city centre for new migrants. We have
recruited and trained 3 Polish volunteers who assist us in providing
our weekly drop-in and help us to communicate with clients
regarding their cases via telephone. Due to our bilingual staff and
volunteers, we are able to provide information and advice in
English, Polish and Russian at the drop-in, and we can arrange
appointments with interpreters when other languages are required.
We provide basic information and advice on a range of topics, and
we signpost and refer our clients to mainstream agencies that can
assist them further with these issues. From December ’08 to March
’09 we assisted 18 clients. The graphs below demonstrate the ethnic
origin of our drop-in clients, and the issues that they present to us.

• Edinburgh Migrant Rights and Information Day was organised in
partnership with City of Edinburgh Council, Swietlica Edinburgh
Polish Community and The Welcoming. On Friday 3rd October 2008,
100 migrants from 15 nationalities attended the event and received
information and advice from a wide variety of organisations on
work and money; housing rights and options; help and advice;
health and wellbeing; learning; and community and personal safety.

Catalin (21) and his cousin, Ionut (21), came to Glasgow from
Romania. They have been destitute since arriving here. They are
not entitled to homelessness support and were sleeping in Glasgow
Green when they needed help getting work and somewhere to live.
We assisted them to register for work and gave them information
about where they could get free food and baths.
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Ethnic Origin
White Polish
White Romanian
Romanian Roma
White Latvian
Latvian Roma
Lithuanian Roma
Kurdish
Somali

Number of Clients
9
3
1
1
1
1
1
1

Issue
Worker Registration Scheme
Employment Rights
Finding Work
Housing Rights
Housing Options
Welfare Rights
Education
Healthcare
Social Isolation

Number of Clients
3
4
5
9
10
11
2
1
1

A N N U A L

• In January 2009 we established a weekly information and advice
outreach surgery for the Romanian Roma community in Govanhill,
as a response to our focus group. Our Romanian Roma clients are
particularly vulnerable for two reasons: firstly they are from
Romania, which means that they are only allowed to work in
specific sectors and if they are unable to find legal work they are
unable to access welfare benefits or housing and homelessness
assistance; and secondly because the Roma people are the most
persecuted minority in Europe, so they often face prejudice and
discrimination from local people, employers and landlords. We
have recruited a Romanian sessional worker who assists us in
providing basic information and advice on a range of topics, and
we signpost and refer our clients to mainstream agencies that can
assist them further with these issues. Although this service is
targeted at Romanian Roma clients, it is also regularly being
accessed by a number of white Romanian clients. From January to
March ’09 we assisted 26 clients. The graphs below demonstrate
the ethnic origin of our drop-in clients, and the issues that they
present to us.
Ethnic Origin
Romanian Roma
Romanian White

Number of Clients
16
10

Issue
Employment Rights
Finding Work
Housing Options
Welfare Rights
Education

Number of Clients
22
17
1
11
2
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• We will also offer advice to local authorities on service provision
and events to ensure that new migrants are aware of their rights
and able to access services.

• Since June 2008 we have been delivering training to service
providers across Scotland on the rights and entitlements of EU
nationals, asylum seekers and refugees. To date, 127 people from
37 different organisations have attended the training.

LOOKING AHEAD
• The Project received new funding from the Scottish Government’s
Race, Religion, and Refugee Integration fund from 2008 until March
2011.
• We will continue to run a very busy weekly drop-in and weekly
Govanhill outreach surgery.
• We will use knowledge and data gathered from casework to
campaign and lobby on issues such as destitution and employment
restrictions.
• We will continue to provide training to service providers across
Scotland on the rights and entitlements of EU nationals, asylum
seekers and refugees.
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The organisations who took up training were: Aberdeenshire council,
Albyn Housing Society, Angus Council, Ardenglen Housing
Association, Balmore, Barnardos, Blairtumnock HA, Blue Traingle
Housing Association, Cairn Housing Association, Cairnbrook LHO,
CALMAN Trust, Cardonald triangle LHO, Castlemilk Money Advice
Centre, Cernach LHO, City of edinburgh Council, Clackmannanshire
Council, Clydeview, Compass LHO, DLMAC, Drumchapel CAB,
Dumfries & Galloway CAS, Dundee City Council, DunedinCanmore HA,
Easterhouse CAB, Edinburgh CAB, EECHs, Eildon HA, For All Cranhill
Tenants, GHA Queens X dundasvale, GHA Westt LSS, Glasgow City
Council, glasgow College of Nautical Studies, glasgow Housing
Association, Glasgow Simon Community, Glasgow West Regeneration
Agency, Glen Oaks, Govanhill HA, Govanhill LHO, GWTP, Halfway LHO,
Highland Council, Highland Council -Housing & property, Highland
Council Social Work, IC-Homeless Service, IC-Housing services,
IC-Social Work, IC-Your Voice, Inverclyde Council, KALM, Knightwood
Housing Services, ladymuir Advice Centre, Link Housing Association,
Maryhill LHO, Mosspark, New Gorbals HA, New Shaws LHO, New Start
highland, NHS Highland, North Glasgow Advice Centre, North Glasgow
LHO, Oak Tree Housing, Orchard Grove LHO, Parkview LHO, Pentland
Housing Association, Perth & Kinross Council, pollok Tenants Choice,
Pollokshields LHO, QX South Maryhill, Red Road Balornock Lho, Rock
Trust, Royston corridor Homes, Salvation Army, Scottish government
Network Region 9, Scottish Refugee Council, Shelter, Shettleston LHO,
Social Work Services GCC, South Lanarkshire Council, Strathclyde Fire
& Rescue, Strathclyde Police, Summerston Acre LHO, Sunnylaw Advice
Centre, TCH, Tenant Managed Homes, TIGHRA, Tollcross LHO, Tower
Homes LHO, Unity Homes.

Training
In 2009, Positive Action in Housing’s Equality and Diversity training
programme was delivered to Registered social landlords, local
authorities and voluntary organisations across Scotland.

Some of the comments from participant at our ‘Community engagement’
training.

Zandra Yeaman, Training Manager, together with associate trainers,
delivered tailor-made and bespoke ‘equality and diversity’ training to
391 staff and management committee members (277 in 2008) from
88 organisations. A total of 35 inhouse sessions were delivered. The
return evaluations show a high level of satisfaction.

The profit from training goes towards our humanitarian work with
people facing homelessness and destitution. In 2009, training income
made up 15% of all our income (7% in 2008).

LOOKING AHEAD
We will continue to provide targeted courses and briefings on areas
directly related to our work and offer practical equalities training to
organisations to assist them to deliver on their equality and diversity
strategies.

Nadia has lived in Glasgow for the
last 5 years and is still waiting for
government support. She spoke to
us about her experiences
volunteering at Positive Action in
Housing.

Natalia has been in Glasgow since 2002 and volunteered for Positive
Action in Housing since 2004.
“I was evicted and didn’t want to apply for Section 4 support, but I felt I
had to. I’m still waiting for Section 4 and living with my daughter. I
love volunteering here. It means I don’t have to stay at home all day- I
go out to work instead. Like anyone else, I need to get out and see
people. Plus I’ve just finished a computing course so coming in and
working with computers all day is very helpful. It keeps me practicing.
And I’m helping people, I’m very proud of that.”

“My friends would come to the office
for help and I would interpret for
them. They needed shelter and had
no money, so Positive Action gave
Nadia and Natalia,
both Russian speakers
them cash for food and housed them
with volunteers. Eventually I was
invited to do so for other clients, so I came into the office occasionally.
I needed a work placement for college so I started volunteering here
more often, and now I spend a lot of my time here. I enjoy the work,
and it keeps me busy. It’s good to have something that makes you feel
useful.”

volunteers
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Room Hire

Multifaith Wallplanner

Our offices are in a convenient, central location. Our boardroom and
break out rooms can be hired for meetings and training sessions.
We also operate a “wireless hotspot” so visitors to the office can
stay connected to their offices while on the move.

Every year we produce a multi-faith Wallplanner. This is extremely
popular with advertisers as well as our supporters.
The Wallplanner helps organisations to plan events and activities
throughout the year taking into consideration the main festivals of
various faiths. The income we generate from advertising contributes
directly towards our humanitarian work.

Below is a list of some of the organisations who have recently used
our boardroom for meetings, training, workshops and information
sessions.

Thanks go to the following for supporting the 2009 planner:
•
•
•
•
•
•
•
•
•

The Scottish Association of Citizens Advice Bureaux
Social Entrepreneurs Network Scotland
Glasgow Committee to Welcome Refugees
Senscot
Citizens Advice Scotland
NHS Health Scotland
Citizen’s Advice Scotland
SCVO
Equality & Human Rights Commission

Alyn Smith MEP, Amina - Muslim Women’s Resource Centre, Arklet
Housing Association Ltd, Barony Housing Association, Big Lottery
Fund, Caledonian University, Chartered Institute of Housing, CHEX,
Church of Scotland, Clackmannanshire Council, Clydesdale Housing
Association, Co-op Retail, Cube Housing Association, Culture & Sport
Glasgow Glasgow Young Scot, DRUMCOG / Pineview Housing
Association, Dumfries & Galloway Housing Partnership, Elderpark
Housing Association, Employers in Voluntary Housing, Equality &
Human Rights Commision, Faculty of Advocates, GAMH, Glasgow
City Council, Glasgow Community Safety Services, Glasgow
Equalities Partnership, Glasgow ESOL Forum, Glasgow Housing
Association (GHA), GMB Scotland, Govanhill Housing Association,
Gowrie Care Ltd/Hillcrest HA, Grampian Housing Association,
Hamilton & Clydesdale Women’s Aid, House of Commons,
Huntershall Housing Co-op Ltd , International Organisation for
Migration, Key Housing Association, Kingdom Housing Association,
Link Group, Loreburn Housing Association, Loretto Housing, Maryhill
Housing Association Ltd, Partners for Inclusion, PATH Scotland,
Perthshire HA Ltd, Quarriers, Sanctuary Scotland, Scottish Episcopal
Church, Mohammed Sarwar MP, Scottish Refugee Council, SCVO /
Goodmoves, SHARE, Strathclyde Police, STUC, The Church of
Scotland, The Co-operative Group, Bill Kidd MSP, Trust Housing
Association, Unite the Union, Voluntary Action Fund, Volunteer
Centre Glasgow, Wellhouse Housing Association Ltd, Young Scot
Enterprise.

Our rooms are equipped with a range of facilities to suit your
requirements:
•
•
•
•
•
•

Wireless hotspot!
TV/VCR
Overhead/ Slide Projectors and Flip Chart
Refreshments (teas, coffees, biscuits) cost an extra £1 per person
Catering to suit your diet at additional cost
Disability access

To book rooms at Positive Action in Housing, just call 0141 353 2220
or email home@paih.org

QuickMail
QuickMail is a weekly email bulletin of news, jobs, events and training
aimed at workers and volunteers within the voluntary sector, BME
organisations, refugee agencies, equality organisations and social
housing providers.

The Wallplanner is distributed to all minority ethnic organisations,
councils, Registered Social Landlords and to the voluntary sector, our
members, charitable trusts and others who fund our work. Additional
copies are available at a cost of £10 each. To buy a copy or place an
advert in the 2009 Wallplanner just email home@paih.org.

It has the largest and most diverse and socially conscious subscriber
list in Scotland - over 13,000 subscribers with a weekly circulation of
over 40,000. Subscribers often forward news, events and jobs to their
service users by email, print outs, on noticeboards and by word of
mouth.

Website
The Positive Action in Housing website (www.paih.org) received
64,849 visits in 2009. Visitors can access resources, comment on
posts, book training, download campaign & support packs, access
our Directory, watch videos online and support our work through
donations. Our weekly Quickmail bulletin can also be accessed for
the latest News, Jobs and Events. Our website still receives over
5,000 visits per month from people wanting to learn more about our
services, learning how they can support our work, and looking to
access our Training Service.

QuickMail is ideal if you want to advertise jobs, news or services. Job
adverts cost £100 each (free to members) while news and events
listings are free up to a maximum of 100 words. All profits from
QuickMail go towards our humanitarian work.
You can contribute an item for the News, Jobs or Events sections of
QuickMail. Just call Jamie or email: quickmail@paih.org with your
text and invoice details, if required. Copy deadline is Thursdays 12
Noon.
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Organisational analysis
Positive Action in Housing is diversely represented at all levels of the
organisation.

The Scottish Ethnic Minorities Directory is available online at our
website www.paih.org. It is updated regularly and includes almost
300 BME organisations and services across Scotland. To ensure your
organisation is included in the new directory, to be published in
autumn 2009, please email home@paih.org with your details.

This diversity helps us to ensure the needs of minority ethnic and
refugee communities are at the heart of the organisation, and
translate these needs from a user led perspective into innovative
projects1.

Staying in the news

We believe that the needs of our service users are best serviced when
‘everyone in the community’ is represented at each level of the
organisation from management to service-users!

Throughout the year we kept the media informed about our work and
contributed to TV, radio and newspapers, local and national. In 2008,
our work was highlighted in the following newspapers: The Guardian
(London) - Final Edition, The Evening News (Edinburgh), Daily Record
and the Scotsman. We also highlighted campaign issues arising from
our work on BBC Scotland, STV and Radio Scotland.

Diversity at all levels: 2009

We commented on the following:
•
•
•
•

Destitute asylum seekers
New Migrants
Dawn raids against asylum families
Detention of asylum seekers at dungavel Removal Centre

Over the years, Positive Action in Housing has become renowned for
campaigning tirelessly against inhumane asylum policies. We have
utilised our extensive press contacts as well as disseminating
information and campaigns to over 13,000 subscribers. Inevitably, our
high profile in challenging xenophobia and attacks on refugee
communities has attracted criticism, sometimes politically or racially
motivated. However, we will continue to highlight the injustices faced
by some of the most vulnerable and disenfranchised people in our
society.

1

Ethnic origin of our clients is covered in detail elsewhere in this report.

Recruitment & Selection

Calum Lindsay, Volunteer:
“I’m from Pollokshields
originally, but I go to St
Andrews Uni. I wanted to
do something worthwhile
over the summer. When I
hitchhiked for charity last
year, I ended up spending
a couple of nights
sleeping outside. It was
horrible, absolutely freezing. I’d even say that these were
the worst nights of my life. After that I decided that I
wanted to work for the homeless and found Positive
Action in Housing. I was welcomed with open arms to
the office and given a sense of responsibility far beyond
what I expected”

volunteer fundraiser

• During the year we advertised and recruited for 7 posts.
• Recruitment adverts were posted on www.paih.org and sent out in
via Quickmail. The latter has been particularly effective in attracting
minority ethnic & refugee applicants and those with a background
in the housing or voluntary sector. Four posts were also advertised
on www.scotcareers.co.uk.
• 113 people applied for the following posts: Admin & Finance
Manager; Project Officer (Casework & Outreach); Project
Coordinator (New Migrants Action Project); Project Officer (New
Migrants Action Project); Project Officer (Casework & Outreach);
Administrative Officer; Project Officer (Casework & Outreach)
• A total of 39 candidates were offered an interview and 7 were
successfully recruited.
• All our posts are now advertised online with downloadable
application packs, making it easier for people to gain access to job
information from anywhere in the world.
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Janice Aitken is a
consultant engineer who
works from her home in
Govanhill. As a volunteer
for Positive Action in
Housing, she has
accommodated many
destitute asylum seekers.
She spoke to us about her
experiences.

Positive Action in Housing depends upon a diverse and large
membership base. Membership is open to minority ethnic and
refugee groups, housing providers, local authorities, voluntary
organisations and individuals who support Positive Action in
Housing’s aims and objectives.
Membership Benefits Include:
• Free weekly adverts in QuickMail;
• Free advice and reviews of policies affecting minority ethnic and
refugee communities;
• Free access to our database of interpreters;
• Free Scottish Ethnic Minorities Directory and Multifaith
Wallplanner;
• Discounts on training and advertising;
• Invitations to events, and the opportunity to elect the Management
Committee at the AGM.

“I decided to become a volunteer because I just couldn’t
have people sleeping on the streets. And there are many
who simply can’t go home, like those from Iran or China.
The government says ‘go home’, but they won’t be
allowed back in.

Membership analysis 2009

“I’ve accommodated around ten people, mainly women.
The experience depends on the person who comes to
stay. My own feeling is to treat people like a flatmate, to
give them a set of keys and let them get on with their
life. I’ve had quite a mix of personalities, from people
who are very private and keep to their own space to
others who want to speak about their situation.
“I remember I had two heavily pregnant women. The
first was from China, and she’d obviously been from
pillar to post. I hardly saw her since she practically
hibernated in her room for about 3 days. It was the
weekend of the Scotland-France match so there were no
hostels available and she was absolutely shattered. She
was a lovely lassie as well, a really pleasant young girl. I
had another pregnant lady, she was from Sudan. I met
her in Glasgow Green last week with her wee boy who
must be about a year old now. She said she’ll text me to
meet up for coffee sometime soon. I don’t generally try
to become part of my guests’ lives though. I just provide
some space and somewhere to stay. You don’t have to
take on their issues and problems at all, it’s not like that.
Some people might think I’m a bit mad to take in
complete strangers, but they’re always very easy to have
so it’s worth doing.”

Our members contributed 14% of our total income (10% in 2008). The
total membership stands at 179 (181 in 2008). A complete list can be
found at the end of this report. If you or your organisation is interested
joining up as members, go to www.paih.org.
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“When the government started sending asylum seekers
up to Scotland in around 2001, I volunteered at the
Queen’s Park Baptist Church drop-in centre and through
that I found out about Positive Action in Housing.
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LOOKING AHEAD
According to the Scottish Charity Regulator, ten charities are
disappearing every week in Scotland because of the recession. The
squeeze is coming from all sides: reductions in local and national
government funding; lottery cash being diverted to fund the London
Olympics in 2012; fewer donations from a recession-hit public; and
serious doubts over the future of foundations hit by tumbling stock
markets. It is estimated that the voluntary sector will see a 70 per cent
decrease in income for the charities over the next three years.

The Finance Sub Committee oversees all finance and fundraising
matters.
A regular fundraising programme is essential if we are to continue
our existing charitable work and develop new projects. Potential
projects must be thoroughly researched and costed. Monitoring
frameworks must be set up and funders kept regularly informed.

Fortunately, as a result of good financial planning, Positive Action in
Housing is well prepared, and we have modest reserves in place to
cushion the current economic problems. In addition, we are cutting
costs to ensure a minimum impact on our humanitarian work.
However, we do not under-estimate the challenges ahead and
fundraising remains the top priority for us in the year ahead.
Thank you to the 40 organisations and groups who gave grants or
donations to our work in 2009:

• In 2009, 58% of our income came from grants and donations (74%
in 2008).
• 32% from the Scottish government (45% in 2008).
• 26% from individual & charitable trust donations (15% in 2008).
• 15% of income came from Training (7% in 2008)
• 14% of total income came from affiliations (10% in 2008)
• 13% of income came from advertising (Wallplanner, Annual report,
QuickMail), bank interest and gift aid.
In 2009, we saw a decrease in some of our income sources as a result
of the economic downturn. General donations decreased by £22,060.
Donations to our destitution service decreased by £6,281 and the
number of individuals who gave a donation to our work fell from 341
to 189. Income from interest decreased by £5,659. Quickmail income
fell by £750 and we need to work harder to sell recruitment adverts.
Income from gift aid decreased by around two thirds (£11,519). This
was expected as the 2008 amount included an historical backlog we
were due to get from the Inland Revenue on the donations given to us
from members of the public.

Razgar Hassan, Volunteer:
“I was volunteering as a
researcher for the
Glasgow Campaign to
Welcome Refugees when
we had a training day in
the boardroom here.
Positive Action in Housing
asked if anyone wanted to
volunteer, so I filled out
the forms and here I am. Working in an office here in
the UK is a new experience for me. I worked in my home
country but not here. I love socialising, and it’s very
rewarding to see people come in and help them. That’s
very important to me.”

On a positive note, income from training increased by £16,594. This
was because the service was up and running in its second year of
operation. We tailored training to the needs of participants and
received excellent evaluations. Word of mouth recommendations also
meant more organisations asking for inhouse training. Income from
Wallplanner advertising increased by £7,690. This was because of
better promotion of the benefits of advertising and concerted efforts
by the admin team to sell advertising for our humanitarian work.
Membership income also increased by £3,170 as a result of efforts to
collect all outstanding invoices from previous years.
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Access Consultants, Community Development Alliance (Scotland) ,
Copperworks Housing Co-operative Ltd , Cruden Foundation Limited,
Dundee Voluntary Action, Edinburgh Iona Community, Edinburgh
Language Academy, Edinburgh Trade Council, FBU Scottish Region,
Friends of the Refugees Ayrshire, Glasgow City Council, Goldberg
Family Charitable Trust, Govan Housing Association, Govanhill
Community Development Trust Ltd, Grampian Housing Association ,
Human Rights Scotland, Iona Community Glasgow Central Family
Group , Iona Community West, JWHB Younger’s Charitable Trust,
Kingdom Housing Association , Linknet Mentoring Ltd , Lloyds TSB
Foundation for Scotland, M. V. Hillhouse Trust, Maclay Murray &
Spens LLP, Maryhill Housing Association, Osprey Overseas Giving,
Oxfam, Paisley Diocese Justice & Peace, Partick Justice and Peace
Group, Refugee Council, Scottish Community Foundation , Scottish
Government, Scottish Sadaqa Foundation, St Mary’s Convent, St
Peters Justice and Peace Group, Unison South Lanarkshire Council,
Vanessa Nias’ Foundation, Wellington Community of Mission, WLC
Fund, Maryhill Int Network, Paisley Diocese Justice & Peace.
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Jahan:
“I’ll never forget when I
came. I was living with a
friend but I couldn’t stay
any longer, so I applied
for basic government
support. Between being
approved and given
housing, I had nowhere to
stay and was helped by
Positive Action in Housing for five days. Without this
help I’d have been sleeping outside, so I wanted to give
something back. It’s a nice atmosphere, we’re all friends
here in the office. I’ve learned a lot here, especially about
housing, equality and diversity. I’m happy here. I work as
an interpreter and sometimes help with fundraising or as
an assistant caseworker. I know now how much I can do
with my own initiative.”

Alan Wilkie, Alexandra Hook , Alison Stevenson, Alistair Hulett, Amy
Nicoll, Amy Watts, Andrew McInally, Andrew Robertson, Anna
Ritchie, Arthur West, Asgher Mohammed , Bill Kidd MSP , Brian Healy,
Brian Quail, Brian Scott, Brian Young, C Cresswell , Carolynn
Cruickshank-Gray , Catherine Hume, Cathie Wright, Chloe Clemmons,
Chloe Stewart, Christina McKelvie, C M Burns , Colin McGavin, D & K
Mcallister, Dale Meller, David & Roy Maguire, David Johnson, David
Orr, Denise Miller, Doctor Hook , Donald Anderson, Donald McMillan,
Doreen Hollywood-Fitzpatrick, Dr Catherine Eschle, Dr Johnson, Dr
Josephine Hay, Duncan Malcolm MacFarlane, Dunkan Hare ,
Edinburgh Iona Community, Eilidh Macquarie, Eleanor Boyd,
Elizabeth-Ann Bonnar, EM Sinclair , Hilary Emma Crawshaw, Ester
Svensson, Farrell G, Fergus McInnes, Fiona Janet Thomas, Frances
Corr, Fraser Ross, Fraser Smith, Friends of the Refugees Ayrshire,
Gareth Harper, Geraldine Mogan, Gerrard Loughery, Gill Fremantle,
Grace Buckley, Grace Franklin , Grampian, Handley A C , Hazel
McLeod, Hilary Emma Crawshaw , Helen Carson, Helen McElhinney,
Henry Tankel, Human Rights Scotland, I WIGHT , Iain Smith, Iain
Whyte, Ian McIntosh, Irfan Rabbani, Isabel Stainsby, Isabella Lindsay,
Jack Anderson, James Oswald, Jane Britten , Janet Andrews, Jd
Anderson, Jean & Peter Arthur , Jean MacKenzie , Jennifer Brown ,
Jennifer Ross, Jennifer Thomson, Jenny Svanberg, Jim and Aileen
MacEwan , Jim McDaid, Jo Haythornthwaite, John Gerrard, Julie
Christie, Julie Wilson, K Fitzpatrick , Kelly Mason, Kingdom Housing
Association , Kumkum Nayyar , Laura Dargie, Lianne Hackett, Lisa
Fagan, Lorna Fitzsimmons, Lorraine Barrie, Ma’en D.Alnsoor, Magnus
Linklater, Margaret Sweeney , Marion Chatterley, Marion Hersh, Mark
Andrew Tay , Martin & Marie McGuire , Mary Munro, Marysia
Kolodziej, Mr Douglas Forbes, Mr John Dickie, Mr Lowe , Mr Robert
Holman, Mrs Alexandra Mary, Mrs Asheela Zeeshan, Mrs Christina
McKelvie , Mrs Emma Ritch , Mrs Julie Henderson, Mrs Mary Murton,
Mrs Penelope Julie , Mrs R Hashmi, Mrs R M Harvard Jones, Mrs
Rebecca G Macfarlane, MRS S Kawmura, Mrs Teresa Mcmanus, Ms
Mae Shaw , Ms Pam Currie , Ms Rice and Mr Cairn , Ms Sally
Beaumont, Murray Tyrrell, Najimee Parveen, Nayar Hussain, Neil &
Cindy Anderson, Neil Fraser, Nico Juetten , Patricia Bryden, Paul
Burke , Penelope Herman-Smith, Penny Morton, Penny Waterhouse,
Peter Onneby , Phil Robinson, Ra London , Rachel Jury, Raemond
Bradford , Rani Kaur Dhanda, Raymond Medioll , Reuben Anderson,
Rhona Shrestha , Rob Hoon, Robert Doris, Robin Gillett , Robin Rice,
Rose Dempster, Ruth Cook, Ruth Farquharson, Ruth Langford, S
Malik, Samantha Reeves, Samantha Reeves, Sara Wasson , Sarah
Zadik, Scottish Community Foundation , Scottish Sadaqah , Seonad
Forbes, Shelagh Garey, Shelley Gray , Smith I/Forrest J , Stephen
Maxwell, Stephen McLeod , Stephen Naysmith, Stuart Ford , Sue
Gutteridge , Sylvia Crick, Wael Shawish, Walton Pantland, Willie
Coffey, and Zandra Yeaman.

Rudo:
“I was referred by the
Refugee Council. I was
waiting for Section 4
support but nothing was
coming so they told me to
come to Positive Action
for help. They gave me
£25 for food and referred
me to the Destiny Church,
who gave me food
hampers.
“I was staying with a friend of my brother. It wasn’t
really that good living there because I worried I was
invading their privacy. But when Positive Action gave me
money for food it was better. I was able to buy my own
food so I felt more independent. It’s better to bring in a
loaf of bread than to just wait for them to give you food,
so I was much happier after Positive Action in Housing’s
help.
“I was bored, doing nothing at home. So volunteering
keeps me occupied and gives me a sense of wellbeing.
I’m happy to help, even if I’m just filing or something. I
enjoy it and would love to do more. I get on well with
everyone here, they’re all very helpful.

(A complete list of everyone who supported our work in 2009 is under
Heartfelt Thanks at the end of this report).
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volunteer

Thank you also to the 189 individuals who organised workplace
collections, charity events or gave a donation to our work:
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volunteer
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Detailed income and expenditure account
for the year ended 31 March 2009
2009
Income
Voluntary Income
General donations
Hardship Fund donations
Destitution Fund donations
Goldsmith Company
Gift aid received

£

2008
£

9,220.00
15,309.00
16,054.00
6,615.00

£
31,280.00
15,173.00
22,335.00
3,000.00
18,134.00

47,198.00

Activities for generating funds
Wall planner
Annual report
Directory
Boardroom hire

£
17,140.00
7,915.00
817.00
813.00

£

89,922.00

£
9,450.00
8,915.00
1,419.00

26,685.00
Investment income
Interest received

10,702.00

£

19,784.00
16,361.00

10,702.00
Income from charitable activities
Affiliations
Quickmail
Training
Benchmarking club
Sale of publications
New Migrant sponsorship
Govan HA
Big Lottery Fund
Scottish government
Lloyds TSB
Goldberg Trust
GCC Area Budget

£

52,598.00
3,050.00
53,060.00
4,093.00
4,800.00
14,019.00
117,560.00
20,000.00
10,000.00
2,741.00

16,361.00

49,428.00
3,800.00
36,466.00
800.00
20.00
800.00
55,593.00
222,393.00
-

-

-

Total income
Total expenditure

281,921.00
366,506.00
399,654.00

369,300.00
495,367.00
-442,393.00

Net (deficit)/surplus for the year

-33,148.00

52,974.00
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Positive Action in Housing Ltd
Schedule of expenditure
for the year ended 31 March 2009
2009

Expenditure

£

2008

£

£

£

Charitable activities
Hardship donations
General donations
Wages and salaries
Employer’s NI contributions
Staff pension costs
Rent, rates and insurance
Heat, Light, Cleaning
Printing and promotional costs
Telephone
Computer costs
Leasing costs
Stationery and office equipment
Postages
Recruitment costs
Meeting costs
General expenses
Repairs and maintenance
Subscriptions
Training costs
Travelling expenses
Legal and professional
Evaluation fees
Interpreting fees
Bank charges
Depreciation on fixtures & fittings
Depreciation on computer equipment

18,020.00
100.00
242,444.00
22,719.00
5,010.00
33,476.00
7,567.00
8,067.00
5,399.00
1,606.00
6,116.00
4,781.00
2,409.00
500.00
7,027.00
10.00
1,410.00
3,421.00
9,775.00
6,448.00
530.00
3,140.00
330.00
132.00
3,119.00

16,625.00
1,100.00
263,004.00
25,886.00
3,856.00
36,740.00
5,072.00
12,639.00
6,878.00
3,982.00
5,329.00
6,559.00
1,945.00
925.00
4,923.00
186.00
1,451.00
3,954.00
7,863.00
8,714.00
606.00
5,984.00
3,175.00
568.00
132.00
2,723.00
393,556.00

430,819.00

Governance Costs
Legal and professional

493.00

4,379.00

Audit

4,510.00

5,441.00

AGM and Trustee meetings

1,115.00

1,754.00

Total expenditure

2 4

6,118.00

11,574.00

399,674.00

442,393.00
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Management Committee,
Staff, Volunteers

INTERPRETERS
Abdul Spingher, Abeer Abu Toq, Agata Lesinka,
Agnieszka
Kowalczyk, Alemsegid Berhe, Ari Khoshnaw, Asha Abdalla Rashed,
Claude Rugumya, Daban Raza, Daniel Zacharczyk, Faroq Haidari,
Fatima Ahmed, Fatou Mbuyi, Hong Wang, Ioana Di Mambro, Justyna
Brzuskiewicz, Mohammed Khaled, Mohammed Khalil, Omima Jihani,
Pui Ling Glass, Qader Nass, Razgar Hassan, Sajida Malik, Sorama
Fard, Stephen Prem, Xiaoyu Sun, Zhao Li.

MANAGEMENT COMMITTEE
Chair: Jelina Rahman, Linda Douglas (Company secretary), Philip
Tompkins (Treasurer), Najimee Parveen (Vice chair), Tom Harrigan ,
Moran Nthoiwa, Dr Henry Tankel OBE, Rev David McLachlan, Ahlam
Souidi, Ghzala Khan, Lucinda Broadbent, Andrew Cowan, Kofi
Tordzro, Mohammad Asif, Ashok Sehgal

OUR MEMBERS

Director:
Casework Team
Project Manager:
Caseworkers:

Robina Qureshi

Sraboni Bhattacharya
Iain Mcintyre Chisholm
Moseka Mambi Sunny
Singh

New Migrants Action Project
Development Worker:
Outreach Worker: Sessional
worker:

Seonad Forbes
Lia Dmitrieva
Iona Di Mambro

Training
Manager:

Zandra Yeaman

Sunny Singh,
Caseworker:
“As a caseworker, I give
asylum seekers and
refugees support, advice
and help them apply for
Section 4 support. We
provide accommodation,
money for food and
suggest places for
additional support. After I graduated from law school, I
wanted some voluntary experience. I heard about a
vacancy at Positive Action in Housing and applied.
There’s an excellent atmosphere here. I meet people
from all different backgrounds and learn something new
every day. We speak 5 or 6 languages here. I didn’t know
much before but now I’ve got a deeper insight into the
problems.”

VOLUNTEERS

Eyitayo James Akingbala, Bahruz Aliyev, Jahan Bagheri, Justyna
Brzuszkiewicz, Rose Buniatova, Kamila Glazewska, Razgar Hassan,
Christopher Ho, Nathalie Kasongo, Majbeen Khan, Beata Julia
Kownacka, Zhao Li, Fatou Mbuyi Obonga, Idris Asanai Mekal, Marya
Bronistava Minor, Nassira Nass, Lyudmyla Nemyrovska, Aline
Nsabimana, Aline Nsabimana, Shabana Tariq, Patience Tsyngu,
Nadejda Williams, Nadia Antonova, Natalia
Evdokimova, Mpofu
Nothando, Chipayi Rudo, Harvey
Jenny, Muhammed Naveed,
Calum Lindsay, Jonathan Grant.
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caseworker

Aberdeenshire Council, Albyn Housing Society, Amina - The Muslim
Women’s Resource Centre, Angus Council, Antonine Housing
Association, Ardenglen Housing Association, Arklet HA, ASSIST,
Ayrshire Housing, Barnardos, Barony Housing Association, Blue
Triangle (Glasgow) Housing Association Ltd, Bridgewater Housing
Association, Cadder Housing Association, Cairn Housing Association,
Cardonald College, Care & Repair Edinburgh, Care and Repair Forum
Scotland, Castlemilk Law and Money Advice Centre, Cernach Housing
Association, Chartered Institute of Housing, Child Poverty Action
Group in Scotland, Clackmannanshire Council, Cordale Housing
Association, Cube Housing Association, Cymbiosis Consultancy Ltd,
Dunbritton Housing Association, Dundee City Council, East Ayrshire
Local Branch of Unison, East Dunbartonshire Council, East Kilbride &
District HA, EHCR, Elderpark Housing Association, ELREC, Employers

STAFF
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Sinthuja from Sri Lanka
was destitute for over two
months while she waited
for the Home Office to
make a decision on her
application for emergency
accommodation (Section
4). During that time Jo
Haythornwaite, pictured,
one of our volunteers,
offered a room in her home for 8 weeks. Positive Action
in Housing's Hardship Fund also paid for several nights
of hostel accommodation to prevent Sinthuja from
sleeping rough. Sinthuja is the second woman Jo has
helped. Although initially nervous, Jo went ahead after
reading about a destitute pregnant woman who needed
somewhere to stay. “I have a spare room in my flat so
there is space and privacy when someone stays. It was a
really trouble-free way of helping. I’ve kept in touch with
both. girls since they left.” (Sinthuja’s name has been
changed to protect her anonymity).

Jo Haythornwaite

in Voluntary Housing, Equality Network, Ethnic Enable, Ethnic
Minority Enterprise Centre, Falkirk Council, Fife Council, Fire Brigades
Union, Forgewood Housing Co-op, GARA(Glasgow Anti Racist
Alliance), Garrion Peoples Housing Co-Operative, “Glasgow Asylum
Seekers, Support Project”, Glasgow Centre for Inclusive Living,
Glasgow Centre for Population Health, Glasgow ESOL Forum,
Glasgow Homelessness Network, Glasgow Housing Association,
Glasgow South East Regeneration Agency, Glasgow Womens Aid,
Glasgow YWCA, Glen Housing Association, Glen Oaks Housing
Association, Govanhill Housing Association, Grampian Housing
Association, Greater Pollock Citizens Advice Bureau, Health in Mind,
Hemat Gryffe Women’s Aid, Hillcrest Housing Association, Home in
Scotland, Horizon Housing Association Ltd, Inverclyde Council,
Homelessness Services, Iona Community, Kendoon Housing
Association, Key Housing Association, Kingdom Housing Association
Ltd, Kingsridge Cleddans Housing Association, Lanarkshire Housing
Association, Legal Services Agency, Leonard Cheshire Scotland, Link
Group Ltd, Lister Housing Co-op, Lochaber Housing Association,
Loreburn Housing Association, Loretto Housing Association,
Managing Diversity Associates, Manor Estates Housing Association,
Maryhill Housing Association, Media Co-op, Moray Council,
Muirhouse Housing Association, Neish Training, New Gorbals
Housing Association, NHS Health Scotland, North Ayrshire Council,
North Glasgow College, North Glasgow Housing Association, North
Lanarkshire Council, Oak Tree Housing Association, Ore Valley
Housing Association, Organisation and Social Development
Consultants, Oxfam Scotland, Partick Housing Association Ltd, PATH
Scotland, Pentland Housing Association, Perth and Kinross Council,
Perthshire Housing Association, Pineview Housing Association Ltd,
Port of Leith Housing Association, Prospect Community Housing,
Provanhall Housing Association, Quarriers, Reach Community Health
Project, Renfrewshire Council, Royston Stress Centre, SCORE
Scotland, Scottish Afghan Society, Scottish Ambulance Service,
Scottish Detainee Visitors, Scottish Refugee council, Scottish Veterans
Housing Association, Scottish Women’s Aid, Sense Scotland, Shakti
Women’s Aid, South Ayrshire Council, Southside Housing
Association, Stirling Council, T&G Scotland, TC Young, TGWU
Housing Associations and Co-ops Branch, Tollcross Housing
Association, Turning Point Scotland/ South East Alternatives, Unison
Scotland, Universal Comedy, Universal FC, Volunteer Centre, WIFTRA,
YMCA Glasgow, YWCA Family Learning Centre, Bill MacKeith , John
Purvis , Kevin Paterson , Liz Burns , Teresa Staniewicz , Paula
Benhaddad , Iain Whyte , Mich Collins , Philip Tompkins , Sheila
Arthur , Angela Collins , Raymond Gerard , Furrah Arshad , Donna
McDowell , Selma Rahman , Wendy Blazyca , Kay Goodall ,
Christopher Homfray , Vicky Grandon , Aneela McKenna , Chris
Oswald , Nick Ronan , Pat Bracken , Shabir Akhtar , Rukhsana Akhtar
, Tisha Shaw , Akram Tahir , Jasminder Kaur , Nusrat Tahir , Sarbjit
Kaur , Zarina Majid , Janice Fawkes , Morayo Scanlan , Janat Begum
, Irshad Malik , Jaskooner Singh , Ahsan Khan , Roti Scanlan , Zahid
Deen , Carol Cairney , Pauline Usher-Purves , Sheila Arthur ,
Shamshad Akhtar , Andy Egan , Euan Girvan , Azmina Scott Ali ,
Elinor Kelly , Bob Thomson.

R E P O R T

Zandra Yeaman, Training
Manager:
“When I found out how
destitution was being
forced upon people, I
couldn’t believe it. So I
decided to become a
volunteer with the
destitution project. I met
some really nice people
from DR Congo and realised asylum seekers just need
the same things we all need- a safe place to stay and a
roof over our head. It’s the first place I’ve worked in
where equality is the common thread in practice as
opposed to just a written policy. I like the fact that I get
to meet people from the world. We all have cultural
differences but we do have a common goal which is to
be treated with respect and to treat others with respect.”

training manager

A N N U A L
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Scotland, Quarriers, Royston Stress Centre, Scotland Against
Criminalising Communities, Scottish Detainee Visitors, Scottish
Refugee council, Scottish Women’s Aid, Sense Scotland, Turning
Point Scotland/ South East Alternatives, Universal Comedy,
Volunteer Centre, WIFTRA, YWCA Family Learning Centre and 48
individual members . Our management committee: Ahlam Souidi
(Scottish Refugee policy Forum), Andrew Cowan, Ashok Sehgal
(Home in Scotland), Dr Henry Tankel (Arklet HA), Ghzala Khan
(EMEC), Jelina Rahman (GARA), Kofi Tordzro (East Renfrewshire
Council), Linda Douglas (Health in Mind), Lucinda Broadbent (Media
Co-Op), Mohammad Naveen Asif (Scottish Afghan Society),
Najimee Parveen (PATH Scotland), Philip Tompkins, Tom Harrigan
(Roshni), Rev David McLachlan. Our volunteers: Eyitayo James
Akingbala, Bahruz Aliyev, Jahan Bagheri, Justyna Brzuszkiewicz,
Rose Buniatova, Kamila Glazewska, Razgar Hassan, Christopher Ho,
Nathalie Kasongo, Majbeen Khan, Beata Julia Kownacka, Zhao Li,
Fatou Mbuyi Obonga, Idris Asanai Mekal, Marya Bronistava Minor,
Nassira Nass, Lyudmyla Nemyrovska, Aline Nsabimana, Shabana
Tariq, Patience Tsyngu, Nadejda Williams, Nadia Antonova, Natalia
Evdokimova, Mpofu Nothando, Chipayi Rudo, Harvey Jenny,
Muhammed Naveed, Calum Lindsay and Jonathan Grant. The 189
individuals who donate to our humanitarian work: Alan Wilkie,
Alexandra Hook , Alison Stevenson, Alistair Hulett, Amy Nicoll,
Amy Watts, Andrew McInally, Andrew Robertson, Anna Ritchie,
Arthur West, Asgher Mohammed , Bill Kidd MSP , Brian Healy, Brian
Quail, Brian Scott, Brian Young, C Cresswell , Carolynn
Cruickshank-Gray , Catherine Hume, Cathie Wright, Chloe
Clemmons, Chloe Stewart, Christina McKelvie, C M Burns , Colin
McGavin, D & K Mcallister, Dale Meller, David & Roy Maguire, David
Johnson, David Orr, Denise Miller, Doctor Hook , Donald Anderson,
Donald McMillan, Doreen Hollywood-Fitzpatrick, Dr Catherine
Eschle, Dr Johnson, Dr Josephine Hay, Duncan Malcolm
MacFarlane, Dunkan Hare , Edinburgh Iona Community, Eilidh
Macquarie, Eleanor Boyd, Elizabeth-Ann Bonnar, EM Sinclair , Hilary
Emma Crawshaw, Ester Svensson, Farrell G, Fergus McInnes, Fiona
Janet Thomas, Frances Corr, Fraser Ross, Fraser Smith, Friends of
the Refugees Ayrshire, Gareth Harper, Geraldine Mogan, Gerrard
Loughery, Gill Fremantle, Grace Buckley, Grace Franklin , Grampian,
Handley A C , Hazel McLeod, Hilary Emma Crawshaw , Helen
Carson, Helen McElhinney, Henry Tankel, Human Rights Scotland, I
WIGHT , Iain Smith, Iain Whyte, Ian McIntosh, Irfan Rabbani, Isabel
Stainsby, Isabella Lindsay, Jack Anderson, James Oswald, Jane
Britten , Janet Andrews, Jd Anderson, Jean & Peter Arthur , Jean
MacKenzie , Jennifer Brown , Jennifer Ross, Jennifer Thomson,
Jenny Svanberg, Jim and Aileen MacEwan , Jim McDaid, Jo
Haythornthwaite, John Gerrard, Julie Christie, Julie Wilson, K
Fitzpatrick , Kelly Mason, Kingdom Housing Association , Kumkum
Nayyar , Laura Dargie, Lianne Hackett, Lisa Fagan, Lorna
Fitzsimmons, Lorraine Barrie, Ma’en D.Alnsoor, Magnus Linklater,
Margaret Sweeney , Marion Chatterley, Marion Hersh, Mark Andrew
Tay , Martin & Marie McGuire , Mary Munro, Marysia Kolodziej, Mr
Douglas Forbes, Mr John Dickie, Mr Lowe , Mr Robert Holman, Mrs
Alexandra Mary, Mrs Asheela Zeeshan, Mrs Christina McKelvie ,
Mrs Emma Ritch , Mrs Julie Henderson, Mrs Mary Murton, Mrs
Penelope Julie , Mrs R Hashmi, Mrs R M Harvard Jones, Mrs
Rebecca G Macfarlane, MRS S Kawmura, Mrs Teresa Mcmanus, Ms
Mae Shaw , Ms Pam Currie , Ms Rice and Mr Cairn , Ms Sally
Beaumont, Murray Tyrrell, Najimee Parveen, Nayar Hussain, Neil &
Cindy Anderson, Neil Fraser, Nico Juetten , Patricia Bryden, Paul
Burke , Penelope Herman-Smith, Penny Morton, Penny Waterhouse,

… to the following individuals and organisations who actively
supported our humanitarian work during the past year and made a
difference to the lives of many vulnerable individuals:
Our Members, Cardonald College, Child Poverty Action Group in
Scotland, Cymbiosis Consultancy Ltd, East Ayrshire Local Branch of
Unison, Fire Brigades Union, Glasgow Centre for Population Health,
Livingston Brown Solicitors, Managing Diversity Associates, Neish
Training, NHS Health Scotland, North Glasgow College,
Organisation and Social Development Consultants, Scottish
Ambulance Service, T&G Scotland, TC Young, TGWU Housing
Associations and Co-ops Branch, Unison Scotland, Aberdeenshire
Council, Angus Council, Clackmannanshire Council, Dundee City
Council, East Dunbartonshire Council, Falkirk Council, Fife Council,
Inverclyde Council, Homelessness Services, Moray Council, North
Ayrshire Council, North Lanarkshire Council, Perth and Kinross
Council, Renfrewshire Council, South Ayrshire Council, Stirling
Council, Amina - The Muslim Women’s Resource Centre, Arklet HA,
ELREC, Ethnic Enable, Ethnic Minority Enterprise Centre,
GARA(Glasgow Anti Racist Alliance), Glasgow ESOL Forum, Hemat
Gryffe Women’s Aid, PATH Scotland, Reach Community Health
Project, SCORE Scotland, Scottish Afghan Society, Shakti Women’s
Aid, Universal FC, Albyn Housing Society, Antonine Housing
Association, Ardenglen Housing Association, Ayrshire Housing,
Barony Housing Association, Barrhead Housing Association, Blue
Triangle (Glasgow) Housing Association Ltd, Bridgewater Housing
Association, Cadder Housing Association, Cairn Housing
Association, Cernach Housing Association, Cordale Housing
Association, Cube Housing Association, Dunbritton Housing
Association, Elderpark Housing Association, Forgewood Housing
Co-op, Garrion Peoples Housing Co-Operative, Glasgow Housing
Association, Glen Housing Association, Glen Oaks Housing
Association, Govanhill Housing Association, Grampian Housing
Association, Hillcrest Housing Association, Home in Scotland,
Horizon Housing Association Ltd, Kendoon Housing Association,
Key Housing Association, Kingdom Housing Association Ltd,
Kingsridge Cleddans Housing Association, Lanarkshire Housing
Association, Link Group Ltd, Lister Housing Co-op, Lochaber
Housing Association, Loreburn Housing Association, Loretto
Housing Association, Manor Estates Housing Association, Maryhill
Housing Association, Muirhouse Housing Association, New Gorbals
Housing Association, North Glasgow Housing Association, Oak Tree
Housing Association, Ore Valley Housing Association, Partick
Housing Association Ltd, Pentland Housing Association, Perthshire
Housing Association, Pineview Housing Association Ltd, Port of
Leith Housing Association, Prospect Community Housing,
Provanhall Housing Association, Scottish Veterans Housing
Association, Southside Housing Association, Tollcross Housing
Association, ASSIST, Barnardos, Care & Repair Edinburgh, Care and
Repair Forum Scotland, Castlemilk Law and Money Advice Centre,
Chartered Institute of Housing, CrossReach - The Church of
Scotland, Employers in Voluntary Housing, “Glasgow Asylum
Seekers, Support Project”, Glasgow Centre for Inclusive Living,
Glasgow Homelessness Network, Glasgow South East Regeneration
Agency, Glasgow Womens Aid, Glasgow YWCA, Greater Pollock
Citizens Advice Bureau, Health in Mind, Iona Community, Legal
Services Agency, Leonard Cheshire Scotland, Media Co-op, Oxfam
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Peter Onneby , Phil Robinson, Ra London , Rachel Jury, Raemond
Bradford , Rani Kaur Dhanda, Raymond Medioll , Reuben
Anderson, Rhona Shrestha , Rob Hoon, Robert Doris, Robin Gillett
, Robin Rice, Rose Dempster, Ruth Cook, Ruth Farquharson, Ruth
Langford, S Malik, Samantha Reeves, Samantha Reeves, Sara
Wasson , Sarah Zadik, Scottish Community Foundation , Scottish
Sadaqah , Seonad Forbes, Shelagh Garey, Shelley Gray , Smith
I/Forrest J , Stephen Maxwell, Stephen McLeod , Stephen Naysmith,
Stuart Ford , Sue Gutteridge , Sylvia Crick, Wael Shawish, Walton
Pantland, Willie Coffey, Zandra Yeaman and many others who wish
to remain anonymous; the 40 organisations who gave grants or
donations to our work in 2009: Access Consultants, Community
Development Alliance (Scotland) , Copperworks Housing
Co-operative Ltd , Cruden Foundation Limited, Dundee Voluntary
Action, Edinburgh Iona Community, Edinburgh Language Academy,
Edinburgh Trade Council, FBU Scottish Region, Friends of the
Refugees Ayrshire, Glasgow City Council, Goldberg Family
Charitable Trust, Govan Housing Association, Govanhill Community
Development Trust Ltd, Grampian Housing Association , Human
Rights Scotland, Iona Community Glasgow Central Family Group ,
Iona Community West, JWHB Younger’s Charitable Trust, Kingdom
Housing Association , Linknet Mentoring Ltd , Lloyds TSB
Foundation for Scotland, M. V. Hillhouse Trust, Maclay Murray &
Spens LLP, Maryhill Housing Association, Osprey Overseas Giving,
Oxfam, Paisley Diocese Justice & Peace, Partick Justice and Peace
Group, Refugee Council, Scottish Community Foundation , Scottish
Government, Scottish Sadaqa Foundation, St Mary’s Convent, St
Peters Justice and Peace Group, Unison South Lanarkshire Council,
Vanessa Nias’ Foundation, Wellington Community of Mission, WLC
Fund, Maryhill Int Network, Paisley Diocese Justice & Peace. the 69
volunteers who regularly provide free shelter in their homes to
destitute asylum seekers: Alison Gardiner, Alison Swinfen, Alistair
Christie, Anne Craig, Brian Young, Carolyn and Donald McMillan,
Catherine Eschle and Denis Donoghue, Clare McCan, Clementine
Sandison, Dawn Swanson, Diane and Allan McWilliam, Donald
Simpsons, Edith Facena, Eileen M Cook, Eirene Houston, Emmanuel
Tordzro, Farkhanda Chaudhry, Father Alan Cameron, Fiacra
Fullerton, Fiona McPhail, Fionna Gennis, Gabrielle Macbeth, Gordon
Blackstock, Hilda Stocks, Hugh Cusick, Iain and Isabel Whyte, Jack
Milroy, Jackie Ferguson, Jackie Murray, Janice Aitken, Jelina
Rahman, Jo Haythornthwaite, Jock Barge, Joette, John Church,
Julie Dawid, Kenneth Imrie, Kesra Shekir, Kirsty Drew, Linda
Hendry, Linda Walker, Lucinda Broadbent, Mark Calder, Mary
Murton, Melanie Evans, Mhairi McAlpine, Millicent Scott, Mr
Qayum, Mr Spittal, Pat Bryden, Patricia Cassidy, Paul Dalgarno,
Pauline Donald, Phyllis Gallacher, Queen Margaret Residence,
Rachel Russell, Rachel Smillie, Raemond Bradford, Rizia Robertson,
Robert & Barbara, Rubina Ansari, Sally Beaumont, Sarah-Jane
Sharp, Shelagh Diviney, Sue Gutteridge, Tim Street, Troy Jarret &
Dendani Kamanga, Ulrike Rawson, and Zora King. The 138 freelance
interpreters who were on call for our service users: Abdullah
Spingher, Abeer Abu-toq, Adam Arif, Agata Lesinska, Agnieszka
Bresler, Agnieszka Kowalczyk, Ahmed Abdi Abdilahi Sharif, Aiya
Shaikhina, Alan Ahmed, Alan McManus, Alemsegid Behre, Aline
Nsabimana, Amal Noureldeen, Amjid Tahir, Ana Richardson, Anita
Lenyk, Ann Drummond, Annie Mulumba Upson, Antonova
Svadejda, Ari Khoshnaw, Armanda Selimaj, Arta Mahmutas, Asha
Abdalla Rashed, Asima Hussain, Azmina Scott - Ali, Biddy Glass,
Carméla Reilly, Catherine Anwar, Celia Sa, Christopher Ho, Claude
Rugumya, Daban Raza, Dana Lee, Derya Kul, Desire Ruragaraga,
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Didar Hussain, Dr Kazem Ghanbari Ahari, Faisal Yusuf, Farhan
Hussain Haider, Farida Bano Sehgal, Faroq Haidari, Fateneh Doost,
Faysal Samimy, Fereshteh Rezaie, Feride Xhelilaj, Florence Touvet,
Fredrick D’costa, Grace Hou, Hasan Abdullah, Hassan Razgar,
Helena Cerenja, Henok Afewerki, Hong Wang, Ikbel Ktita, Ilaria
Tercelli, Ilir Doci, Iman Salah Omar, Jacek Kowzan, Jahanbakhsh
Bagheri, Jawad Al-Baghdadi, Jeffrey Kemp, Joad Uumbi Sebastiao,
Joanna Wisniewska, Karine Dawoyan-Kodymowska, Kasim Karim,
Kazem Ghanbari Ahari, Khadar Ahmed Jama, Kishwar Naheed,
Kitenge Kabeya, Kwai Kan Chu, Liza Tervit, Lydia Zelmanova,
Madhumita Samanta, Maen D Alnsoor, Marek Chomicki, Marie
Louise Kanyange, Mario Kolberg, Mohammad Kandi, Mohammed
Ibrahim, Mohammed Kaleel, Mohammed Naim Niazi, Mohammed
Saleh, Mohammed Salim Noor, Mohammed Shahrazad, Mohsen
Abusaidi, Mokrane Ait Taleb, Morwan Eltahir, Muhammad Karim,
Nabeela Kausar, Nadezhda Antonova, Nana Katempa, Nancy
Khalifa, Nesredin Ahmed, Nwaf Saad, Omer Mohammed, Omima
Jihani, Paul Kissen, Peter Krzeminski, Porina Marinicheu, Prez
myslaw Roman Rogowsky, Qader Naas, Qamrun Nessa Huq, Rahd
Arif, Raymond Kalukenda, Razan Kandi, Remigius Otira, Rozina
Mohammed, Saeed Ahmed, Sai Said, Saleem Mall, Salemah
Mfumu, Sardar Suliman, Sasza Depczynski, Seline Stewart, Shafqat
Latif, Shaida Zafar, Siddhartha Das Varma, Soon Yi Ablett, Soraya
Fard, Sorour Kazemi, Sorour Kazemipour, Souad Gasmi, Stephen
Corban Thiaphilus Premkumar, Stephen Prem, Syeda Tahmina
Khan, Tahira Sabri, Talal Mohamed, TARANEH DADAR, Tereza
Chrastova, Tiger (Peipei) Wu, Tsige Hugall, Vicky Wan, Vít Novotný,
Xiaoyu (Allison) Sun, Yimin Zhang (Vivienne), Zhao Li and Zhila
Faraji the following agencies/organisations who supported our
work by agreeing referral /nomination agreements in 2008 to help
rehouse our service users: Copperworks Housing Co-operative,
Cadder Housing Association, Sanctuary Scotland, Access Apna
Ghar, Cumbernauld Housing Partnership, Trust/Bield and Hanover
Housing Associations, Margaret Blackwood Housing Association; 75
organisations who worked with us to assist our service users:
Abbeyfield Scotland Ltd, Access Apna Ghar, Asylum Support
Appeals Project-Adviceline, BIA, Bishopbriggs Community Church,
Breakthrough for Women, British Red Cross, British Red Cross
Asylum Seeker Project, Business Gateway, CAB- Drumchapel,
CAB-Glasgow Central, Camcorder Guerillas, Cardinal Winning
Pro-life Initiative, Carr -Gomm Scotland, Child Poverty Action
Group-Advice Line, Chinese Healthy Living Centre, CRISIS LOANS
FREEFONE, CrossRoads,Govanhill, Cube HA -Head Office, Deaf
Connections, Destiny Church, Disability Benefits Centre, DLA
Central Helpline, Drumchapel Housing Co-operative Limited,
Dunbarton Road Corridor Community Forum, Edinburgh Cyrenians,
Energy Watch, Environmental Services, FaithIn Community
Scotland, Find Energy Supplier, GCC-Immigration and Emergency
Services, GHA Home Choice Project Team, Glasgow Centre For
Inclusive Living, Glasgow Homelessness Partnership, Glasgow
South West Regeneration Agency, Govan Health Visitors, Govan
Housing Association, Govan Integration Network, Hamilton
Furniture Initiative, Hamish Allan Centre, Help with NHS costs,
Hemat Gryffe Women’s Aid, Housing Benefits Office, IOM, Medical
Foundation, North Glasgow Community Casework Team,
Ownership Options, Pearl Linguistics, Phace Scotland-Terrence
Higgins Trust, Rape Crisis Helpline, Refugee Survival Trust Funds,
Scottish Churches Housing Action, Scottish Churches Parliamentary
Office, Second Opportunities, Sencia, SHAS ADVICE LINE, Shelter,
Social Work Services, South Community Casework Team, South
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West Regeneration Team, Sudanese Community, TARA Trafficking
Awareness Raising Alliance, The Unity Centre, Trust,Bield and
Hanover (Older people services project), U.K Border
Agency-Contract Compliance Team, UKBA -Asylum Support
Customer Contact Centre, UKBA-Scotland,
Volunteer-Accommodation Register, Wayside Club Centre, West
Community Casework Team, West Gap, West Glasgow Community
Health and Care Partnership, YMCA Glasgow,
YMCA-ACCOMMODATIONS,SECTION 4. the 79 organisations who
took up advertising with us as a way of supporting our charitable
work: Alpha Translating & Interpreting Services, Alyn Smith MEP,
Amina - Muslim Women’s Resource Centre, Arklet Housing
Association Ltd, Ayrshire Housing , Barkers Human Resources
Advertising Limited, Barony Housing Association, BCDP, Bridges
Programme ltd , British Red Cross, Cadder Housing Association,
Cairn Housing Association, Caledonian University, CEMVO, Central
Scotland Racial Equality Council Ltd, CHEX, Child Poverty Action
Group , CIH , Clydebank Women’s Aid, Clydesdale Housing
Association, Co-op Retail, Cube Housing Association, Culture &
Sport Glasgow Glasgow Young Scot, Cunninghame Housing
Association, Destiny Angels, DRUMCOG / Pineview Housing
Association, Elderpark Housing Association, Employers in Voluntary
Housing, Equality and Human Rights Commission, Girlguiding
scotland, Glasgow Association for Mental Health, Glasgow
Caledonian , Glasgow City Council, Glasgow Equalities Partnership,
Glasgow Housing Association (GHA), GMB, Govanhill Housing
Association Ltd, Grampian Housing Association, Heriot Watt
University, Hillcrest Housing Association, Huntershall Housing
Co-op Ltd , International Organisation for Migration, Joseph
Rowntree Trust , Key Housing Association, Kingdom Housing
Association, Link Group, Loreburn Housing Assocation, Loretto
Housing, Lothian and Borders Police, Maryhill Housing Association
Ltd, Melville Housing Association, North Glasgow Housing
Association, Oaktree Housing Association, Ore Valley Housing
Association, Partners for Inclusion, Quarriers, Roshni, Saheliya,
Sanctuary Scotland, Scottish Ambulance Service Payments,
Scottish Episcopal Church, Scottish Federation of Housing
Associations, Mohammed Sarwar MP, Scottish Refugee Council,
SCVO, SCVO / Goodmoves, SHARE, Southside Housing Association,
Strathclyde Police, The Co-operative Group, The New Housing
Association Ltd, The Poverty Alliance, The Scottish Parliament / Bill
Kidd MSP, TMP (UK) Limited , University of Strathclyde, Volunteer
Centre, Volunteer Centre Glasgow, Waverley Care Solas, YMCA
Glasgow and finally, the 87 organisations who sent staff or
committee members on training with Positive action in Housing:
Aberdeenshire council, Albyn Housing Society, Angus Council,
Ardenglen Housing Association, Balmore, Barnardos, Blairtumnock
HA, Blue Traingle Housing Association, Cairn Housing Association,
Cairnbrook LHO, CALMAN Trust, Cardonald triangle LHO, Castlemilk
Money Advice Centre, Cernach LHO, City of edinburgh Council,
Clackmannanshire Council, Clydeview, Compass LHO, DLMAC,
Drumchapel CAB, Dumfries & Galloway CAS, Dundee City Council,
DunedinCanmore HA, Easterhouse CAB, Edinburgh CAB, EECHs,
Eildon HA, For All Cranhill Tenants, GHA Queens X dundasvale,
GHA Westt LSS, Glasgow City Council, glasgow College of Nautical
Studies, glasgow Housing Association, Glasgow Simon Community,
Glasgow West Regeneration Agency, Glen Oaks, Govanhill HA,
Govanhill LHO, GWTP, Halfway LHO, Highland Council, Highland
Council -Housing & property, Highland Council Social Work,
IC-Homeless Service, IC-Housing services, IC-Social Work, IC-Your
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Voice, Inverclyde Council, KALM, Knightwood Housing Services,
ladymuir Advice Centre, Link Housing Association, Maryhill LHO,
Mosspark, New Gorbals HA, New Shaws LHO, New Start highland,
NHS Highland, North Glasgow Advice Centre, North Glasgow LHO,
Oak Tree Housing, Orchard Grove LHO, Parkview LHO, Pentland
Housing Association, Perth & Kinross Council, pollok Tenants
Choice, Pollokshields LHO, QX South Maryhill, Red Road Balornock
Lho, Rock Trust, Royston corridor Homes, Salvation Army, Scottish
government Network Region 9, Scottish Refugee Council, Shelter,
Shettleston LHO, Social Work Services GCC, South Lanarkshire
Council, Strathclyde Fire & Rescue, Strathclyde Police, Summerston
Acre LHO, Sunnylaw Advice Centre, TCH, Tenant Managed Homes,
TIGHRA, Tollcross LHO, Tower Homes LHO, Unity Homes.

Katazyna Lapacz is originally from Poland but has been in the UK
for over two years.She worked continuously for 15 months as a
kitchen porter until her son Alexander, now 7 months old, was
born. Despite making National Insurance contributions, she was
not working legally as she had not registered with the Home
Office, a procedure she had been told nothing about. After she
did apply, which costs £90, she did not receive a registration card
or certificate and had to re-apply. Currently, she and her son are
homeless and being housed in hotels each night by the Glasgow
Street Team. This however has had its problems:
“In one hotel, they asked us to leave at 9 in the evening. I said
‘Where do we go? At 9 o’clock, where do we go? Out in the
street?’ They said if I didn’t leave, they’d call the police.”
The social work department have told her she can turn
Alexander into their care. Understandably, she refused. Katazyna
is returning to her old job part-time soon, but still needs basic
support. Positive Action have given her £40 for food and other
essentials, and have worked with her to find a stable home.
Seonad Forbes, who works people from new migrant
communities, said:
“After the confusion with the Home Office, we contacted them on
Ms Lapacz’s behalf. We put her in touch with the Glasgow Street
Team who are currently providing her accommodation on a night
by night basis, and we’ll sort out her registration application.
When she starts back at work we’ll send it away, and within 2-4
weeks she should have her right to reside, which allows her to
access benefits and support. We feel that social work have not
fulfilled their duty as separation from his mother is not in
Alexander’s best interests. There are Human Rights issues, like
the right to family life, that should be considered. They’ve been
failed on so many levels. If it weren’t for the charities involved,
Katazyna would have been sleeping rough with a baby.”
Katazyna added:
“ I just want a clean start, a new start for the baby. He’s my
whole world.”
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“I came to Glasgow because I heard that people were more generous
and welcoming than in places like London.
“It is difficult because not everyone has been so kind and the streets

The Guardian (London) - Final Edition

can be very frightening.

March 19, 2009 Thursday
Reply: Letters and emails: A spoonful of Sugar

“I have been called names and I know people have been attacked but

BYLINE: Bob Holman

I could not have stayed in China.

As a member of the report Asylum Matters by the Centre for Social

“I followed the Huhan religion, which is not allowed by the

Justice, I can confirm the plight of destitute asylum seekers (Report,

government.

16 March). The government is deliberately pushing failed asylum

One day, the police came to arrest me. I was lucky to escape at all.”

seekers, too terrified to return home, into homelessness and
starvation. Statutory bodies are not allowed to help them. Our

Lin, from Guangzhou in southern China, slept rough before staying

committee met many voluntary bodies, enabling some to survive with

with various volunteers from charities and church groups.

food, clothes and shelter. But they lack funds. Two of the best were

She is awaiting news from the Home Office - who are still slowly

Positive Action in Housing in Glasgow (www.paih.org) and Boaz in

processing her asylum claim - on whether she can get Section Four

Manchester (www.boaztrust.org.uk).

support.

Bob Holman, Glasgow

Section Four, which provides accommodation and vouchers for basic
necessities, is available to limited groups of asylum seekers, including

Evening News (Edinburgh)

pregnant women and new mums.

September 5, 2008, Friday

Lin, who asked us to mask her face in the picture to conceal her

Migrants to learn rights

identity, said: “It can be demeaning. I have to rely on cash handouts

A MIGRANT rights and information day is set to take place in the

from people to buy food and other items.

Capital next month. The event has been organised by the city council

“I would eventually want to get my own home and bring up my baby.

and Positive Action in Housing. A range of people will be on hand to

I could then concentrate on studying and making a new life for us both.

offer help and advice on employment, housing, healthcare, education

I need to have a scan soon to check on the baby. I hope the baby is

and welfare benefits. Interpreters will be available throughout the

healthy and that it has not been affected by the stress of being

event on October 3 in the Assembly Rooms on George Street from

homeless.

10am to 6pm.

“Scotland is very different from China but this is the place I want - and
need - to call home.”

Daily Record
July 7, 2008, Monday

A number of pregnant Chinese women are in the same situation in

8-MONTH PREGNANT LIN FLED CHINA’S RUTHLESS REGIME.. NOW

Scotland.

SHE IS FORCED TO SLEEP ROUGH ON STREETS OF GLASGOW;
EXCLUSIVE SCANDAL OF ASYLUM SEEKERS LEFT DESTITUTE AND

Hua Qin, 28, was also eight months pregnant when she arrived in

PENNILESS HUNDREDS RELYING ON CHARITIES

Glasgow.

PREGNANT Ling Lin should be looking forward happily to her baby’s

She said: “I have stayed in 12 different places over a four-month

arrival in just a month.

period.

Instead, Lin, who fled China in fear of her life, was condemned by

“Moving around so much was really hard but I am so grateful for the

Britain’s asylum system to living rough and in fear on the streets of

generosity of the Scottish people.

Scotland.

“Without them, I don’t know how I would have survived.”

The 23 -year-old faced persecution in her homeland because she

Qin stayed with a volunteer from a housing group and has now been

followed a religion forbidden by the government.

granted Section Four Support. Baby Luo Si Xie is three months. In one

But she has failed to find the security she craved here and is part of

recent month, 138 asylum seekers applied for crisis help from one

an invisible army of destitute asylum seekers and refugees living from

small Glasgow housing group.

hand to mouth in Scotland.

And the Refugee Survival Trust give out around 100 destitution grants
per month to people in crisis in Scotland.

New figures show more than 1000 destitute asylum seekers and
refugees, including hundreds of children, have been given small crisis

Abdulla Ibrahim Muhamed, 30, fled Somalia after civil war erupted and

grants by charities to provide food and other basics in Scotland.

members of his family were killed.

They need the help because they have lost their right to support and

Armed men broke into his home and poured boiling water over his

accommodation while they await a final decision on whether they can

legs and genitals before stabbing him in the back with a bayonet.

stay in the UK.

His attempt to stay in the country was derailed by what the UK

Lin said yesterday: “It is very hard for me having nowhere to stay and

Government called an “administrative error” when the Home Office

moving about so much.

lost his paperwork and legal documents.

“I just wanted to come here to start a new life and make a fresh start.

Abdulla said: “I had to leave Somalia or I was dead. I just arrived in
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Glasgow a few days ago and I have been staying in Buchanan Street
bus station. I am devastated to have ended up like this.

Ken Imrie, Head of
Programme Development
for the Prince’s Trust,
working with
disadvantaged people
aged 14-25. He has
accommodated many
people in the last two
years in his flat in
Pollokshields.

“I have nothing now and no legal evidence to support me because of
a so-called administration error.
“People have given me pounds 10 here and there so that I can have
food to eat.
“I have stayed in hostels or sometimes on the streets too. It is worse
when the pubs close - most people are kind but some people have
given me trouble.
“Some men came up to me in the bus station and said I had no

“The nights are the worst. That’s when you are more likely to hear
abuse. I want to settle here and make a better life but I still haven’t
heard if I can get Section Four.”

“It’s also interesting to meet people from different
cultures and different parts of the world, especially
because I’m quite a keen traveller. So certainly from that
point of view it’s been very rewarding.

The charity Positive Action in Housing organised a sleepout in George
Square, Glasgow, last month to raise awareness of the issue.
Robina Qureshi, of PAiH, said: “People are denied all state support,

“I always try to involve them in anything I’m doing. I
quite like to integrate them so that the feel more
involved. There was one person that stayed with me
who I got on to a Prince’s Trust programme at
Anniesland College.

thrown out of their housing and are not allowed to work. They have no
money for food, shelter and the everyday things we take for granted.
Destitution is being used to drive people out of the country but many
thousands simply cannot leave and are now homeless and hungry.”
A UK Border Agency spokeswoman said: “The Government are

“The simple things are important too though, like
sharing recipes. I know they get a small amount of cash
for food from Positive Action in Housing, but if I’m
cooking something I’ll share it with them and vice versa.
You’ll find that they’re happy to share a meal with you
so you get to taste different cuisine. Just simple things
like that, like talking about their cultural background and
home country.

committed to providing protection for individuals genuinely in need.
There is no need for asylum seekers to be destitute. We provide
measures that ensure that individuals are not destitute.”
Morning Star
June 16, 2008 Monday
Feature - Around Scotland - As fake as Trump’s hair;
Malcolm Burns reviews the latest going-on in Scotland

“I would recommend volunteering to others. For me it’s
been very rewarding. You get a good feeling about it,
having helped someone. It’s very human situation. If you
or I were destitute we’d like to think there was
somebody who would reach out and help you. Also, I’m
Muslim, so charity is important to my religion also and I
think this fits that need quite well.

Refugee week shines spotlight on the facts.
Today marks the start of Refugee Week Scotland, a now annual event
to celebrate diversity and raise awareness.
According to the Scottish Refugee Council, which runs the event, there
are approximately 10,000 refugees and asylum-seekers in Scotland,
mostly living in Glasgow. Of these, around 4,000 are asylum-seekers.

“It’s simple and easy to do, there’s no real inconvenience
and no financial cost.”

The majority of new asylum-seekers to Glasgow are coming from Iraq,
Iran

and

Eritrea,

having

fled

war,

torture

or

volunteer

“The experience has been good; there are a lot of
positives. It’s a good thing to do for people who are
destitute and have a real short term difficulty, needing
somewhere safe and secure to stay.

business being there and threatened me. It was terrifying.

persecution.

Asylum-seekers are not allowed to work and are forced to depend on
state support, though many do voluntary work which benefits the
community and helps maintain skills.

It runs from now until October 2008 at St Mungo Museum of Religious
Life and Art in Glasgow.

Among the events and activities during the week are theatre, film,

Glasgow activists’ solidarity sleepout

music and sports. A parliamentary reception will be hosted by Bill

One of the most remarkable campaigning organisations in Scotland
has to be Positive Action in Housing, which is led by the redoubtable
- she’ll like that - Robina Qureshi. As part of Refugee Week, PAIH is
organising its second annual sleepout in Glasgow’s George Square on
Thursday night in support of asylum-seekers in Scotland.

Butler MSP on Wednesday and the Refugee Week Scottish Media
Awards takes place on Friday June 20, which is World Refugee Day.
You can find a full programme at www.scottishrefugeecouncil.org.uk
A particular highlight is Life After Iraq, an exhibition of work by

The idea is to draw attention to the destitution caused to the hundreds
refused asylum every year who are, as Qureshi puts it, “deliberately
being made destitute in Glasgow by government policy.”

award-winning photojournalist Angela Catlin and writer Billy Briggs,
who travelled to Syria to document the lives of some of the millions of
ordinary Iraqis living there after fleeing their homeland.

Many people seeking asylum whose claims are turned down are
unable to return home.

The exhibition also gives an intimate insight into the lives of Iraqi
refugees who have come to Scotland seeking safety.
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We had our own little code to warn them it was a dawn raid and to get
out. There’s more than one way of getting out of the flats - there’s two
staircases and two lifts, so you could play games if you knew how. If
we were a thorn in their flesh, then good.”

“This misery is a direct consequence of government policy. Destitution
is being used to drive people out of the country, but many thousands
simply cannot leave and are now homeless and hungry.”

Sixty-seven-year-old Jean Donnachie flashes a mischievous smile as
she describes the tactics she and her neighbours used every day to
thwart immigration officers trying to arrest asylum seekers on her
estate in Glasgow. A grandmother and former cashier who has lived
on the Kingsway for 20 years, she makes an unlikely resistance fighter.
But when she talks about how the estate took on the Home Office,
there is a gleam of defiance in her eyes.

More than 100 people slept out in last year’s events.
The Guardian (London) - Final Edition
June 13, 2008 Friday
G2: Land of no return: All across the country, communities are
organising themselves to stop their friends and neighbours from being
deported. From lobbying the Home Office to foiling dawn raids, the
resistance will stop at nothing to keep failed asylum seekers safe in
Britain. By Rachel Stevenson and Harriet Grant

At first sight, the Kingsway seems an unwelcoming place. Wind whips
around the 15-storey tower blocks, the windows in the lobby doors
are broken, the corridors are gloomy and bare. Remnants of police
incident tape flicker from lampposts and prominent surveillance
cameras add an air of menace to its pathways. There is little to dispel
the sense that this is one of Britain’s forgotten pockets of poverty.

‘

Claude Regumya- left Burundi in
2002

here, I felt like one of the staff and forgot about being an
asylum seeker. Every time I was working here, when I
finished at 5 o’clock, I’d catch a bus and feel like I’d just been
at work like everybody else. It lifts you, makes you feel alive.
Especially if you have a family. My wife and children, they
would wake up in the morning, they see me get up whenever
I wanted because I have nothing to do and nowhere to go.
With Positive Action, even though you’re not making money,
it proves that you can contribute, you can do it. And any
problem I might have, with housing, with the Job Centre, I
know who to call because I worked cases myself.

“Back home I had a good job. We
had only been married one year and I
enjoyed every minute back home,
but because of the shooting and
killing we had to find somewhere
else.
“We managed to come here and life
was not what we expected. In Africa, they talk about Europe like it’s
heaven. But when we arrived here it wasn’t the case, it was totally
different. There are so many rules you have to go through, so much
to do before you can lead a normal life.

“Now whenever I apply for a job I always tell them about my
voluntary work. They know I’ve not just been sitting in the
house, they can see that at least I’ve worked in an office.
When you’re an asylum seeker you’re not allowed to work, so
if you spend something like 5 years in the country waiting for
a decision you’ll have nothing on your CV. When you go for
an interview as an asylum seeker they’ll always ask ‘have you
worked in the UK?’ so when they see you’ve done voluntary
work, that looks good.

“I met some of the staff from Positive Action when they came to help
one of my neighbours who the Home Office was about to deport.
That family couldn’t even speak English, so it’s only the people who
can speak the language who get help. There was a lot of shouting,
children crying and people begging the Home Office not to take this
family. So when the people from Positive Action came they were just
trying to calm everything down. We saw the family taken away, but
we didn’t know what happened to them after that. In the evening,
there was a meeting led by Robina and she told everyone what was
happening. To make things worse, one of the newspapers that
evening said that asylum seekers were fighting the police, which
wasn’t true. We thought, ‘tomorrow, all the asylum seekers living
here will be taken away’. So when Positive Action came they said,
‘don’t worry, it’ll be ok’. And they knew people to contact, people who
could help.

“I’m now allowed to stay and work, and I’ve found a job in a
restaurant. I’m also studying for an HND in computing at
Cardonald College. It’s good not to have to worry about the
‘blue van’ anymore, that’s what the Home Office used to use
to deport people. It’s an asylum seeker thing, to worry about
waking up to the ‘blue van’ outside your door. It’s good now
that my children can sleep at night without that fear.
“Campaigns from voluntary organisations like Positive
Action have helped raise understanding of why people are
here. Language is also a problem, so voluntary organisations
have helped people like us explain exactly why we are here.
Through these groups, the people can see what’s happening.
There are videos and DVDs made, and programmes on TV
about asylum seekers that have had input from these
organisations. We’re not getting the same questions we used
to, and I think some of that is thanks to groups like Positive
Action.

“After that, I came into the office and they took me on as a volunteer.
I was able to translate for them. I can speak a few languages- my
home language of Kirundi, French, Swahili, and some African
languages. This was after about three years of sitting in the house so
it was good for me to get outside.
“I’d come to the office, and they’d say ‘This is your desk and your
computer, you can check your emails. Help us, we’ve got these forms
to fill out’ and so on, they welcomed me as part of the staff. Once
they invited me along to a meeting and told me I’d be representing
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But when hundreds of asylum seekers were placed there to live - often

been sent back. “They were not asylum seekers but they want to help

for years - while their cases were processed, they were warmly

us. They used to come out every morning to protect us. If they didn’t

embraced. “We had been really going downhill - a lot of antisocial

raise their voice for us, maybe we wouldn’t have got our status.” After

families were being put here. But after a year of the asylum seekers

more than five years in the UK, Safia and her children can stay

coming, the atmosphere became completely different,” Donnachie

permanently.

says. “These people couldn’t do enough for you, and I thought this was

Donnachie is proud of their achievement. “If what we did took early

wonderful - it was like going back to when I was a child and you could

mornings, standing in the cold, standing in the rain, well, it was well

leave the key in the door and if you needed help someone would come

worth it. It all came to a fantastic end and I’m a happy woman, and a

round.”

better woman for it,” she says.

The estate became home for hundreds of families escaping

The struggle on the Kingsway has formed part of a Scotland-wide fight

persecution and torture in places such as Iraq, Afghanistan, Algeria,

against detentions and deportations that is still going on for many

Uganda and Congo. Most had their request for asylum in the UK

under threat of removal.

turned down, and when the Home Office began coming to the estate
at 5am to remove them, Donnachie and the rest of the residents looked

Just a few miles away, for example, volunteers have taken over an old

on in horror. “It was like watching the Gestapo - men with armour,

cornershop and turned it in to a hub of activity helping hundreds of

going in to flats with battering rams. I’ve never seen people living in

families to stay in the UK. Known as Unity, it keeps a register of asylum

fear like it,” says Donnachie. “I saw a man jump from two storeys up

seekers coming in and out of the local Home Office building, where

when they came for him and his family. I stood there and I cried, and

they must, by law, report regularly. It is while reporting that many are

I said to myself, ‘I am not going to stand by and watch this happen

detained and taken to a deten tion centre. If they don’t come back to

again.’”

Unity after reporting, staff at Unity raise the alarm and begin a
campaign to release them.

She got together with her friend Noreen and organised the residents
into daily dawn patrols, looking out for immigration vans. When the

“The idea was that there would be local people right outside the Home

vans arrived, a phone system would swing in to action, warning

Office to help asylum seekers if they were detained,” explains Phil

asylum seekers to escape.

Jones, one of Unity’s founders. The strategy seems to work - a

The whole estate pitched in, gathering in large crowds in the

whiteboard on the wall lists names of people in detention centres

early-morning dark to jeer at immigration officials as they entered the

awaiting deportation, but scrawled next to almost all of them are

tower blocks. On more than one occasion, the vans left the estate

triumphant updates such as “FLIGHT STOPPED!!!” and “BACK IN

empty - the people they had come for had got out in time and were

GLASGOW!!!”. Up to 50 families a week in Glasgow are now getting

hidden by the crowd. The estate kept this up for two years until forced

permanent leave to remain.

removals stopped.

But it is not just in Scotland that asylum seekers have found sanctuary

But what happened on the Kingsway is not unique. Over the past few

in unlikely places. At the back of the Asda car park in Bury, Greater

years there has been a growing resistance to the government’s

Manchester, is the Mosses community centre. Inside, along with the

attempts to deport failed asylum seekers. From Manchester, from

sewing group and the creche, Sue Arnall is working hard to protect the

Sheffield, from Belfast, from Bristol, the Home Office is being

asylum-seeking families in the area. Born and bred in Bury and proud

bombarded with requests from British people all over the country

of it, the retired teacher was horrified to learn that children in her town

asking for asylum seekers to be given another chance.

were living in fear of being sent to countries some of them had never
even visited. Like Donnachie, she felt compelled to act.

One reason why deportations are being challenged is that, despite
reports to the contrary, many asylum-seeking families have

She and other women at the community centre mobilised local

successfully integrated. Inefficiencies in the system have meant cases

support, organising marches, getting local schools on board, barraging

have taken years to process, giving families, in particular, the chance

the local MP and helping asylum seekers with their legal cases. “Most

to put down roots. Many of their children were born in Britain, go to

of the children are safe now,” she says, “but not all of them. And there

school here and have close friendships with local children. The

are new ones arriving all the time who we need to fight for.”

government does not allow asylum seekers to work, so many put in

Families here are also benefiting from the legacy programme, but not

hours of voluntary work to occupy their time. They have forged strong

until after years at the hands of a system taht Arnall says is cruel. “It is

links with locals, who have helped them fight to stay.

set up to believe that you’re corrupt or that you’re an economic migrant

They believe this resistance is now paying off. Under pressure to

- rather than asking about what made people leave their homes and

speed up removals, the government has introduced a new system for

their families. These people are fleeing for their lives and, as humane

processing claims and is clearing a backlog of up to 450,000 cases. It

people, we should make room for them.”

is called the Legacy Case Resolution Programme, and the latest

She is certain their protests played a part in getting the legacy

available figures from the Home Office show that at least a third of

programme started. “I think we’ve made it very hard for the Home

people going through it are given leave to remain. In Scotland, more

Office to remove families that are settled. And every MP up and down

than 80% of these “legacy” cases are winning asylum status. In order

the country will know that, because they will have been lobbied in the

to get status under the programme, applicants must show they have

way we’ve lobbied ours. There must have been pressure to sort this

local support. For many communities, this is a victory.

out in a humane way, but to keep it quiet because if the Daily Mail finds

Donnachie and her neighbours are now celebrating as families on the

out about this, it will be unpopular. I think they are wrong. The

estate get good news. Safia, a mother of three and a refugee from

government should be promoting the positive aspects of having

Pakistan’s tribal region, is sure that without her friends she would have

refugees in your community.”
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seen is people being treated as less than human. I tell my friends and
family back home this is what my life is like, but they don’t believe
the British, with the international image they have, are capable of
this.”

This belief is echoed in other parts of the country. In the Shetlands,
islanders came together to stop a resident Burmese family being
deported, spending months demonstrating until the Minn family won
the right to stay. “We won’t put up with this sort of injustice here,”
Brian Smith, one of the campaigners, says. “The Home Office only

Spooner is also staggered such a policy exists. Like many of those
involved in helping asylum seekers, the 69-year-old is a committed
Christian and believes this choice of “leave or starve” is inhumane.
“The government is using destitution as a tool to lower the number
of asylum seekers here. It’s totally against any moral stand you have,”
he says. “It makes me ashamed, ashamed to be British.”

seems to care about what the gutter press thinks, and doesn’t want to
listen to the rest of us.”
In Belfast, the plight of two Nigerian families facing deportation united
both sides of a society scarred by sectarianism. Campaigners
mustered support across Northern Ireland, but the families were not
allowed to stay, leaving the community furious. They, too, say the

As well as handing out cash, Spooner’s organi sation, Assist, also has
a system for finding shelter for failed asylum seekers in the suburbs
of Sheffield. A retired couple spent their life savings on two houses for
Assist to use rent-free, and Assist also has a list of families and
individuals who will let failed asylum seekers sleep in their spare
rooms. Rachel and Malcolm Savage are GPs who live in Sheffield with
their two young daughters and Margaret, a failed asylum seeker from
Uganda. She says she cannot return, and was homeless until Assist
asked the Savages to take her in. “We have the space and we think
that while Margaret is here, we should help her rather than see her
sleep in the street. It’s not that we are against the government having
a robust immigration system, but there must be a better, more
humane way of doing it than this,” says Malcolm.

government is pandering to one side of the asylum debate.
Encouraging these local groups is the National Coalition of
Anti-Deportation Campaigns (NCADC). Emma Ginn, one of the
NCADC volunteers, holds workshops all over the country on how to
fight Home Office decisions. “I can’t prove it, I can’t quantify it, but
I’ve been doing this for four years and I know campaigns do work,”
Ginn says. “There are people in Britain who wouldn’t be here if it
wasn’t for a campaign. We have to keep fighting decisions.”
But as well as resisting deportations, another aspect of government
asylum policy is under attack from British people - that of leaving
failed asylum seekers destitute in the UK. Apart from families with
children, most people lose their accommodation and benefits once

Groups such as Positive Action in Housing in Glasgow and the BOAZ
trust in Manchester also run lists of families and individuals who will
house and feed asylum seekers who have been told to leave the

their case is refused, as government rules dictate there must be “no
recourse to public funds” for those it believes are “bogus”. Failed
asylum seekers are told to leave the country voluntarily or face being
forcibly removed. Thousands are too frightened to return, and it can
take years for the Home Office to arrange a forced removal, leaving
them homeless and destitute in Britain. There is, however, a growing
movement of individuals and church groups helping failed asylum
seekers eke out an existence here, feeding and housing them after

“I’ve been in Glasgow for around two and a half years,
but I didn’t get in touch with Positive Action in Housing
till this February.

they have been told they have no right to stay.
One such operation can be found in the centre of Sheffield every
Wednesday. As shoppers bustle through the busy streets, a band of
room of a church handing out envelopes to waiting asylum seekers.
They contain £20 in cash, most of it gathered from church collections.
For many, it is all they have to live on.
Organising it all is Robert Spooner, a former engineer, who

“I work part-time as a cleaner in a hotel now for a few
hours a day. Before that I had real problems. I split up
with my partner so I’m raising the kids alone. The
housing association gave me a flat and said I didn’t
have to pay any rent, but there was some confusion
and it turned out this wasn’t true, so I ended up with
serious debts. I even had arrears before because I
hadn’t applied for housing benefits, I was never told
anything about that. Positive Action in Housing helped
me resolve these matters and now things are more
stable.

abandoned all plans for a restful retirement when he heard about the
destitute asylum seekers in his city. His life is now devoted to raising
money for them, believing the government is wrongly denying people
fleeing persecution the right to sanctuary in Britain. “Some of the
people living on the streets here can’t go back,” he says. “You can
imagine what would happen to people going back to Zimbabwe if
they were MDC members, or to Iran if they are lesbian or gay, or if
they are on the wrong side of a war lord in Afghanistan. These people
face real danger.”
Tendero is one of those who would rather be destitute in Britain than
face persecution, torture and possibly worse, in his homeland of

“The Home Office is good, but they should try harder
to provide information for the people coming to this
country so that they know all that they need to register.
I only got information from a friend, which was too late
really. I think there should be more support and
information because without that, people can end up
on the streets with nothing.”

Zimbabwe. He was a successful businessman until his involvement
with the MDC party led to threats on his life. “I thought if I went to
England, then I might find a fresh start and come back to Zimbabwe
when things are OK to help rebuild my country,” he says as he helps
out at Spooner’s drop-in centre. His case has failed and he now lives
hand-to-mouth in the UK, sleeping on friends’ floors.
“We look to Britain as the champion of human rights but what I have
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“I was referred to the organisation by my Housing
Association. I had problems with rent arrears and
didn’t know my rights regarding benefits and welfare.
No one from the Home Office gave me any information
when I first arrived.

benign-looking middle-class retirees sit behind desks in the back
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country. Similar groups exist in most cities, giving basic sustenance
and shelter to people the government wants removed. These
networks are now starting to link up, city to city, coordinating their
efforts to fight destitution.
The Home Office stands by its system. Those it turns down, it says,
have had a fair hearing and have failed to prove they are at risk. It
says it must operate a tough removal policy, and that Britain must not
support fraudulent claimants.
But Donnachie, Spooner, Jones and Arnall, and many more like them,
believe the asylum system is fundamentally unjust. They say Britain
is denying asylum to people genuinely in danger. Senior bishops are
similarly critical of the system, as is the Independent Asylum
Commission, headed by a former appeal court judge, and the Joint
Committee on Human Rights, which have both described Britain’s
asylum system as shameful. Outrage at the government’s asylum
policy spans Britain’s social and political spectrum.
For many communities, asylum seekers are, simply, highly valued
citizens they want to hang on to. Arnall looks around the busy, thriving
Mosses centre with pride. “This just used to be an old community
centre in a poor area. Now it is so rich,” she says, delighted to have
families from all over the world leading safe, happy lives in Bury.
And as Donnachie sets up for the weekly women’s group she runs on
the Kingsway, she, too, says the benefits are all hers. “We’ve so many
people from so many different cultures and places here now,” she
says. “We’re the ones who are gaining - wonderful people, wonderful
families with children who want to do things for this country. Britain’s
going to be a better place for them, not a worse place, so I just don’t
know what the problem is” *

As anger spread about the “shame of Scotland”, human rights
activists and churches called for Dungavel to be shut.

The Scotsman
Alex Salmond, First Minister, revealed he was in talks with Liam
Byrne, the Immigration Minister, to achieve this and stop dawn raids
on asylum seekers.

June 7, 2008, Saturday
Asylum debate bursts out from behind the wire
AS THE thousands of football fans surge through Glasgow

Dungavel opened in 2001 and can hold up to 190 people including
single men and women as well as families.

anticipating a Saturday afternoon of drama at Ibrox, the home of
Rangers Football Club, they probably don’t even notice the dozens of
people from different ethnic backgrounds, some with babes in arms,

Detainees include asylum seekers whose cases are being considered,
failed asylum seekers and foreign criminals claiming asylum.

going in the same direction.
But instead of watching the Premier League action, these people are

But putting aside the fact that asylum is a Westminster matter, what
would happen if next week Dungavel’s gates were thrown open and
the detainees were free to leave? Would there be mayhem? Would
families with children be hijacking 4x4s and riding shotgun into the
distance?

keeping their weekly appointment at the Brand Street Home Office
Reporting Centre in the shadow of the stadium. For many this could
be the abrupt starting point of a journey to the dreaded Dungavel
detention centre.
At the stroke of a pen, depending on the judgment of officials, they

Unlikely, say experts at South Bank University, who found that
families were a low-absconding risk and that 80 per cent of asylum
seekers whose applications had failed complied with bail conditions
and remained available for removal.

can be loaded straight from the office and into a security van and
transferred to Dungavel. From there they could be taken to an
immigration holding centre until more officials decide their fate.

A frequent criticism of Dungavel is that it is also used as an “overflow
jail” for prisoners who have served their sentences but whose cases
are still being dealt with by immigration.

This week chilling testimony in The Scotsman by Corellie Bonhomme,
a Canadian held behind the barbed wire fence at the South
Lanarkshire facility, re- ignited a long-running debate over the centre’s
very existence.

One such example was Gilbert Deya, a child trafficker and preacher
who claimed to use the power of prayer to help infertile couples. He
was held in Dungavel before deportation to Kenya.

Last month Ms Bonhomme, 35, who has lived in the UK for 14 years
but whose visa had expired, was stopped by immigration officials at
Belfast as she boarded a ferry to Scotland.

He was sent to Dungavel, as are other “foreign national criminals”
convicted of crimes including child rape. There they are in close
proximity to women and children.

Her two-year-old daughter Fi was snatched from her arms and placed
in care and Ms Bonhomme was sent to Dungavel.
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This means that asylum seekers - many whose cases are still to be
decided - are lumped together, both physically and in the public’s
mind, with time-served foreign national criminals claiming they would
face persecution if sent home.
David Reilly, operations manager at Positive Action in Housing, which
has campaigned for Dungavel’s closure said: “Fiona Hyslop [Cabinet
secretary for education and Lifelong Learning] has been looking at a
pilot scheme in Kent where people stay in a hostel and ‘sign in’ and
‘sign out’. It’s not ideal but far better than what we have now.
“We would want families living and working in the community
they’ve settled in. Some people have suggested electronic tagging
but it would be far better to have a telephone line with voice
recognition linked to immigration which can be used once a week.”
Dungavel is in the constituency of Christina McKelvie, SNP MSP, who
has led numerous protests outside the facility, as well as “sit-downs”
outside the Brand Street reporting centre.

difficulties put in detainees’ way, for example when they need to find
a solicitor. There were “lock-ups”, head counts and staff patrolling
the floors.

She said: “To think that children are being held behind razor wire in
the heart of the area I represent makes me feel horrible. I don’t want
Scots to be seen to be condoning this when we are known world-wide
for our humanitarianism.

However, meals were provided to suit detainees’ religious or cultural
backgrounds. There was access to a television, a gym, and a
computer. Plentiful toiletries were provided.

“The notion that asylum seekers, especially women with children,
would disappear into the hedgerows if they weren’t locked up is
ridiculous.

But if Mr Salmond wins the battle over Dungavel with the
Westminster government then the authorities need to make sure they
get the right alternative in its place. One option that needs close
examination is the hotel-style set-up in Kent.

“I’m a mother of two sons and I know the gut instinct of women is to
protect their young. There are women in Dungavel who keep quiet
and don’t rock the boat to get out because having no freedom is a
safer option than being sent back to countries they have fled. For
them the price of freedom is too high.”

The Nayland Rock Hotel, on Margate seafront, was once so
sumptuous that in 1990 Mick Jagger and Jerry Hall held their wedding
reception there.

Ms McKelvie said while asylum was a Westminster responsibility, the
safety and welfare of children was covered by the Children Scotland
Act making it imperative that vulnerable people were not placed at
risk from time-served criminals.

It was initially transformed into a base for asylum seekers waiting to
have their claims determined. But the Home Office began using the
hotel for failed asylum seekers awaiting removal, leading to
complaints from some locals that the “open prison” on their doorstep
was affecting property prices.

“The immigration system needs drastically sharpened up so that
criminals’ status is sorted out by the time they serve lengthy prison
sentences so they wouldn’t need to be in held in Dungavel pending a
decision,” she said.

Racial tensions grew and the hotel became a flashpoint for the
National Front, which organised a protest outside.
The saga also highlighted a new industry referred to as “Asylum Inc”
where certain groups of lawyers, landlords, hoteliers and security
firms stand accused of benefiting financially from the shambles of the
government’s asylum policy.

Ms Bonhomme said Dungavel was very clean and well-maintained
but said it was also like a third world country in terms of the

But is there another way to stop the vultures making money out of
human misery? Alternatives proposed by the Scottish Refugee
Council have included a welfare casework model adopted
successfully in Sweden and parts of Australia.
The Home Office has also announced a pilot “alternative to detention”
project in Ashford, Kent, operated by Migrant Helpline for families
whose claims have been fully refused.
Support is to be provided for eight weeks, with one key worker to
every eight families.
But however those who need to leave the country are dealt with in
future, it will come too late for Corellie Bonhomme.
She has to endure Dungavel, which she branded “a three-star hotel
behind a barbed wire fence that you are not free to leave, and where
the guests are in despair”.
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Arklet Housing Association is pleased to support PAiH.
Arklet Housing Association is a charitable
Registered Social Landlord that has grown from
early initiatives housing people in need from the
Jewish Community in Scotland, to an
Association with tenants and applicants from
every sector of the population.
The Association has an active programme to develop affordable housing for rent and for low-cost
home ownership, funded by The Scottish Government. The Association currently has stock in East
Renfrewshire, Glasgow and South Lanarkshire.

We welcome applicants for mainstream, sheltered, very sheltered and amenity accommodation from
all sectors of the community.
For all enquiries please contact Arklet Housing Association on:
 (0141 620 1890
 arklet@arklet.org.uk
 Arklet Housing Association,
Barrland Court, Barrland Drive, Giffnock, G46 7QD
Scottish Charity No SC009847

Cube operates a Choice Based Lettings scheme
whereby those seeking housing can actively

search for a home of their choice. In order to
participate in the scheme an Applicant must
firstly be registered with Cube Choice.

Applicants are assessed on the individual’s

housing needs, with registered applicants being
placed in bands that show their priority for

housing. These bands will correspond with the
applicant’s level of housing need. Lets are
subject to satisfactory reference.

If you are interested in finding out more about
Cube Choice you can contact us on

0141 945 3155

or by e-mail to tenancy@cubehousing.co.uk

Providing quality affordable housing
and contributing to building
sustainable communities.

Breaking down barriers
Scotland’s leading provider
of barrier-free housing
within inclusive communities.

For information about our
housing and how to apply
for this, please telephone
08457 125865 or download
an applicant’s information
pack from www.mbha.org.uk
Empowering people to lead
independent lives by
providing tailored support
services where required.

Margaret Blackwood Housing Association
Craigievar House, 77 Craigmount Brae
Edinburgh EH12 8XF
A registered Scottish Charity No. SC007658

Sandra White
MSP
Room 331
3rd Floor
Baltic Chambers
50 Wellington Street
Glasgow
G2 6HJ

Telephone: 0141 202 0679
Parliament Office E-mail:
Sandra.White.msp@scottish.parliament.uk
Regional Office E-mail:
Jacqueline.Mills@scottish.parliament.uk
Website: www.sandrawhite.org

Website www.muirhouseha.org.uk

Telephone number: 0131 336 5282

Oak Tree Housing Association is pleased to support
Positive Action in Housing.
We provide good quality rented homes in Greenock,
Gourock and Wemyss Bay. Anyone over the age of 16
years can apply to OTHA for rented housing.
Applications are assessed on the basis of housing
need. For example, you are in housing need if you are:
· In housing which is too big or too small
· If your home is insecure
· If your home is unsuitable due to your health or
disability
· If you are in fear of harassment, violence or abuse
For more information or to apply for housing contact:
Oak Tree Housing Association
41 High Street
Greenock
PA15 1NR
Tel: 01475 807000
Fax: 01475 807022
Email: info@oaktreeha.org.uk

5 South St. John’s Place
Perth
PH1 5SU
info@perthha.co.uk
General Enquiries:
01738 441088

(office hours and answering machine)
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Southside Housing Association
is pleased to support Positive
Action in Housing
553 Shields Road
Glasgow G41 2RW
Tel: 0141 422 1112
Fax: 0141 424 3327
E-mail: enquiries@southside-ha.co.uk
Web: www.southside-ha.org
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Nominated as an ‘Up and Coming
Lawyer of the Year 2008’
Human Rights
Asylum & Immigration Law

Jelina Rahman

LLB(HONS), Dip.LP,NP
www.jrrahman.co.uk
1st Floor, 40 Carlton Place, Glasgow G5 9TW

Criminal Law • Family Law
General Civil Law
Winner of the Social, Justice
and Equality Award 2005

0141 890 1999

ORE VALLEY HOUSING
ASSOCIATION LTD
CARDENDEN, FIFE

e mail ovha@orevalleyha.org.uk

ORE VALLEY&HOUSING
ASSOCIATION
PROMOTING EQUALITY
DIVERSITY
IN FIFE LTD
CARDENDEN, FIFE
e mail ovha@orevalleyha.org.uk

WE ARE PLEASED TO OFFER OUR CONTINUED SUPPORT TO
PROMOTING
POSITIVE
ACTION INEQUALITY
HOUSING & DIVERSITY IN FIFE

WE ARE PLEASED TO OFFER OUR CONTINUED SUPPOR
POSITIVE ACTION IN HOUSING

local quality housing service
local quality housing service
!"#"$%&'""#()*$*"+',,'-./.'0
010'1
1010

General enquiries –
2"3%*$+',,'-./.'0
010'1
1004445678%#9*&&9%57$6

0141 636 3636
Repairs –

0141 636 3660

www.govanhillha.org

Providing high quality
affordable homes for
local communities

7 Eskdaill Court, Dalkeith, EH22 1AG
Tel: 0131 654 2733 e: info@melville.org.uk
www.melville.org.uk

Working with
communities to
provide quality
homes throughout
Scotland

Sanctuary Scotland Housing Association Ltd
Sanctuary House, 7 Freeland Drive
Glasgow G53 6PG Tel: 0141 876 4900
scotland@sanctuary-housing.co.uk

Sanctuary Scotland Housing Association Ltd is a Scottish charity, and
a subsidiary of Sanctuary Housing Association (an exempt charity).

Working positively to meet housing need
West of Scotland Housing Association has almost 3000
houses in and around the Glasgow area.
We welcome applications from
anyone in housing need.
You can obtain on application form and help to complete the
form from any of our offices listed below or from Positive
Action in Housing.
COWLAIRS

252 Keppochhill Road, Springburn, Glasgow, G21 1HG

Tel: 0141 558 6336 cowlairs@westscot.co.uk

CAMLACHIE

135 Stamford Street, Camlachie, Glasgow G31 4AW

Tel: 0141 556 2666 camlachie@westscot.co.uk

AYRSHIRE

17 Portland Road, Kilmarnock, KA1 2BT

Tel: 01563 573636

LANARKSHIRE Princes Gate, 60 Castle Street, Hamilton, ML3 6BB

ayrshire@westscot.co.uk

Tel: 01698 495220 lanarkshire@westscot.co.uk

SCOTTISH REFUGEE COUNCIL
IS PLEASED TO BE
A SUPPORTING PARTNER OF

POSITIVE ACTION IN HOUSING

“Cadder Housing Association is proud to be associated with PAiH, an organisation com
5 Cadogan Square
“walking the walk” of Equality & Diversity. We look forward to our continued associ
Glasgow
years to come.”
G2 7PH
Tel: 0141 248 9799
Cadder Housing Association
Freephone: 0800 085 6087
Fax: 0141 243 2499
66 Skirsa Street, Glasgow G23 5BA
www.scottishrefugeecouncil.org.uk
Tel. 0141 945 3282
Email: info@scottishrefugeecouncil.org.uk

Scottish Refugee Council is a Registered Scottish
Charity, Registered Charity No: SC008639

Fax. 01419480163
enquiry@cadderhousing.co.uk
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Email: Enquiries@evh.org.uk
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“Keep up the
good work”

Contact Details:
119 Main Street, Ayr, KA8 8BX
Tel: 01292 880120 Fax: 01292 880121
email: info@ayrshirehousing.org.uk
www.ayrshirehousing.org.uk

Brighton Unemployed Centre
Fighting the BNP and Fascism

Opposing New Labour's Racism
against Asylum Seekers
4 Crestway Parade, The
Crestway, Brighton BN1 7BL
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Quality Services
at Affordable Rents
Quality
Services
at Affordable Rents

a House,
a Home,
a Place of Your Own
Contact:

31 Garmouth Street
Glasgow G51 3PR
Tel: 31
0141
440 2244
Garmouth Street
Glasgow G51 3PR
Email:admin@elderpark.org
Tel: 0141 440 2244
A House, a Home, a Place of Your Own
Contact:

Email:admin@elderpark.org

TGWU Scotland Section

SCOTTISH HOUSING ASSOCIATIONS & CO-OPS BRANCH
SCOTTISH
HOUSING
The
union for Scotland’s
HousingASSOCIATIONS
Association Employees & CO-OPS
290
Bath
Street Glasgow
G2 4LD
The
union
for Scotland’s
Housing Association E

290 Bath Street Glasgow G2 4LD
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For join or for more information contact either of the
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Branch Secretary Dave Sherry -dsherry@wsha.org.uk

Destitution Service Appeal

Increasing numbers of people seeking asylum in the UK are being left
utterly destitute, with no access to housing, employment or welfare
support.
Positive Action in Housingʼs Destitution service provides a
hardship fund for destitute asylum seekers with no recourse to
public funds and arranges short-term accommodation with
volunteers.

We require urgent donations to support this lifeline service, please
make a donation by visiting www.paih.org or call 0141 353 2220 for
more information about joining our accommodation register.
Positive Action in Housing, 98 West George Street, Glasgow G2 1PJ. Tel: 0141 353 2220
Email: home@paih.org. Charity Registration No: SCO27577

We offer advice, information and support to people from new migrant, refugee and minority
ethnic communities. We run a free, confidential and impartial casework service for those facing
poverty, homelessness, racism or poor housing. We run a Hardship Fund and provide
emergency shelter and practical resources for destitute asylum seekers and their families.
We provide volunteering and sessional work opportunities. We support human rights and
anti-racist campaigns. We inform social policy from a user-led perspective. We offer training,
consultancy and best practice guidance to Registered Social Landlords,
voluntary organisations and minority ethnic/refugee organisations.

P os itiv e Ac tio n in Hou sin g 98 West George Street Glasgow G2 1PJ
T: 0141 353 2220 F: 0141 353 3882 E: home@paih.org W: www.paih.org

Photographs by Gareth Harper (www.photoecosse.net) and the workers and volunteers at Positive Action in Housing.
Designed and printed by blu-print. Thank you to all our advertisers for making this year’s report possible.

Positive Action in Housing is a Scottish wide charity working with communities, housing
providers, voluntary organisations and faith groups to enable everyone to have an equal
chance to live in good quality, affordable and safe homes, free from discrimination and the
fear of racial harassment and violence.

