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housing in North Glasgow, equality in North Glasgow
AT North Glasgow Housing Association we are positive about equality and
diversity in everything we do. We operate an open housing list and anyone
wishing to apply should contact either the Springburn (0141 560 6000) or
Possilpark (0141 336 1300) community housing office.
The Association will liaise with appropriate agencies including Positive Action in
Housing and Glasgow City Council’s Refugee Support Team to address the
housing needs of ethnic minority communities.
As part of its policy on housing and supporting ethnic minority communities the
Association has access to translation and interpreting services. We are also
committed to providing documentation and advice in different languages to
housing applicants and tenants on request.

leading on community regeneration
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Introduction

1995

Robina Qureshi,
Director

We cannot believe its fifteen years since Positive Action in Housing first opened its doors! In 1995,
the charity employed one and a half workers in a small office with a PC, a temperamental photocopier
and a brick window for a view. We were kept busy with a constant stream of clients needing help with
housing or racism problems; we delivered training workshops, and worked with documentary-makers
and the press on news stories to highlight our cause. Over the years, our focus shifted constantly
towards those in greatest need. It’s good to be part of an organisation that has held true to its mission.
Much of our work remains focused on highlighting social injustice. Throughout our work, we
highlighted institutional racism. We campaigned for an end to the asylum voucher system, and the
locking up of innocent children and their families in Dungavel Detention Centre. Our work to end to
dawn raids helped bring communities together; the campaign for an amnesty drew over 3,000
signatures and ultimately led to a 'legacy review' which resulted in hundreds of Scottish asylum
families getting leave to remain; and we continue to highlight the inhumanity of a fear driven asylum
policy designed to break the human spirit. We have seen terrible abuses of human rights here on our
own doorstep in Scotland, and the way the UK asylum system over-rides human rights, laws to
protect children and basic tenants rights.
Positive Action in Housing is prepared to challenge injustices against some of the most voiceless and
disenfranchised people in our society. Please read the three feature stories within this report and you
will see our work is still not done.
We were very sad to hear about the passing away of one of our long standing committee members,
Dr Henry Tankel OBE. Dr Tankel was born, brought up and lived most of his life in the South Side of
Glasgow. After University, he trained as a surgeon in Glasgow Western Infirmary and became a
consultant surgeon at the Southern General Hospital. He was later elected to the Council of the
Royal College of Physicians and Surgeons of Glasgow. He was much involved in Jewish communal
affairs and was a member of the Board of Deputies of British Jews. Henry was a constant source of
support to our management committee and staff. He came out with us on peace vigils to protest at
the inhuman treatment of asylum seekers, and spoke of the common experiences of his family during
the Second World War. Yes, we still miss him.
From this year’s report, you will see its been our busiest year so far.
Our casework teams, covering new migrants, destitution, and general casework,assisted hundreds
of families and individuals from the refugee, new migrant and settled minority ethnic communities. With
the support of over 100 freelance interpreters, we provided free, confidential advice and representation
to those facing poverty,destitution, homelessness and employment problems.
Hundreds of supporters donated money or offered room in their own homes. As a result, we provided
1,453 nights of free shelter for the destitute and distributed £22,150 from the Hardship Fund to 325
asylum seekersand their families because of the UK government’s insistence that they return to unsafe
countries. They comprise a growing ‘invisible’ population of refugees across Europe that can neither
go home nor allowed to contribute as equal citizens.
We delivered equality and diversity training to hundreds of individuals from over 86 organisations
across Scotland. We compiled a Directory of every black & minority ethnic organisation in Scotland
to help our members and others promote jobs, housing and services to BME, refugee and new
migrant communities. We regularly work with our members on ‘community engagement’ issues,
which has encouraged more tenancies and job applications from ethnic minorities.
We did all of this with the unswerving support of 57 funders, 175 members, and 481 individual donors.
Not to mention everyone who advertised in our various publications, including this annual report!
Unfortunately, the problems affecting the most vulnerable in our society are going to get worse.The
recession is biting hard, unemployment is increasing, and cuts to local and national government
budgets means reduced public spending on housing and other services. At present, 82% of all our
service users are living in poverty. Unemployment as well as spiraling levels of homelessness and
destitution means more of our service users will face higher levels of poverty than the rest of the
population. We also expect to see more people experiencing racism and discrimination as Extreme

5

1995: The Launch of Positive Action in
Housing, Glasgow City Chambers.
L to R: Judith Tankel (Glasgow Jewish
Housing Association), David Orr (Scottish
Federation of Housing Associations),
Moussa Jogee MBE (Commission for
Racial Equality) and then Cllr Mohammed
Sarwar.
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Jelina Rahman,
Chair

1995

“

A future Scottish
Housing policy must
incorporate a multiracial
vision and an approach
based on inclusion and
empowerment. The pressure
for housing providers to
respond will increase. Unlike
two or three decades ago,
Scotland’s ethnic minority
communities are less able to
pursue self-employment and
owner-occupation. House
prices have rocketed,
rundown housing is no longer
cheaply available and
traditional family business,
crippled since the 1980s by
the supermarket giants, run
high risk of failure.
Consequently, up and
coming generations are
increasingly turning to
mainstream employment and
public sector housing.
1995-6 Annual Report

”

far right groups attempt to capitalize on the economic downturn by blaming minorities.
Economically, only the fittest will survive. Despite making cutbacks, we have managed to maintain our
frontline services – which must be a record given the current financial climate! We have modest
reserves in place to cushion these economic problems. Fundraising remains our top priority if we are
to maintain our autonomy.
Positive Action in Housing is a grassroots organisation working from a needs led perspective. When
you support our work by volunteering your time or giving money to our humanitarian work, we take
it as a sign of your faith in this charity that we will take on issues and speak out on the abuse of basic
human rights.The work we carried out the past fifteen years was formidable. We were able to do it
because of you, our supporters, members and funders. And because of the individual acts of human
kindness from everyone who gave their time, ideas, money or a room in their home.
Finally, we are eternally grateful to the family of Robin Taudevin, Gareth Harper (photoecosse.net) and
Lyndsay Macdonald, an up and coming talent, for the use of their images in this report; also Tom
Agnew of Bluprint and his amazing design team for getting this report ready in record time despite
millions of edits; and finally Campbell Deane of Bannatyne, Kirkwood & France for valuable advice.
Thank you for helping us making a difference!
Jelina Rahman, Chair
Robina Qureshi, Director

1

Asylum seekers are forbidden to work, or claim benefits or seek housing from homeless units.
The UK government claims no one needs to be destitute but our figures clearly demonstrate that is
not the case.
2
A complete list of all those who supported our work is at the end of this report.
3
A complete list of all those who supported our work is at the end of this report.

Dr Henry Tankel OBE
Surgeon and leading member of Jewish community
Born January 14, 1926-Died June 19, 2010
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Overview of 2010

1996

•

Positive Action in Housing assisted a total of 2,573 people (1,188 cases1): 1,686 people (637
general cases), plus 356 destitute people (326 ‘destitute asylum seeker’ cases)2, plus
584 ‘new migrants’3 (225 ‘new migrants’ cases).

•

Our service users came from 94 different countries of origin.

•

We dealt with 84 different languages (80 in 2009).

•

34% (402) of service users are refugees. 29% (349) are asylum seekers. 21% (250) of all our
service users are A2/A8 Nationals. 11% (131) are from settled BME communities. 3% (32) are EU
nationals. 1% (17) are defined as UK white.

•

82% (977) of service users are living in poverty or destitution.

•

30% of service users approaching all our projects were homeless, 28% were destitute,
24% were severely overcrowded where they lived, 12% were potentially homeless and
11% reported health problems. NB These figures should not be confused with the number of
problems reported specifically for casework and destitution later on in this report.

•

We assisted 356 people (326 cases) who were forced into destitution because of the
government’s policy towards refused asylum seekers. This represents a 38% increase since 2009.

•

We also identified six A2/A8 Nationals who were destitute at the time of approaching
caseworkers.

•

We provided 1,453 nights of shelter through hostels (278 nights) and volunteers (1,175 nights).
This is a 6% increase since last year when we provided a total of 1,368 nights of shelter.

•

We gave out over 723 destitution payments totalling £22,150 to prevent people starving or
becoming street homeless. (£18,020 in 2009). This is a 22% increase since 2009. It should be
noted that destitute asylum seekers have no recourse to public funds or homeless units. (The
Hardship Fund is paid for by private donations).

•

229 people (64%) were categorised as “additionally vulnerable” These include the young, elderly,
children within families, pregnant women, and those with physical or severe mental health
problems, people who have suffered some form of trauma, for example, torture, domestic
violence or sex trafficking

•

127 households (39%) were street homeless when they approached us. Some reported sleeping
in bus shelters, in the workplaces of friends, in cemeteries, hospitals, police cells, bus stations,
Glasgow parks, mosques, and under bridges.

7
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•

93 (29%) destitute people were under the age of 25 (a 31% increase on last year when we
counted 71 destitute people); 75 were young men; and 18 were young women. 7 people were
aged 60 or over.

•

32 destitute asylum seekers were recorded as having severe mental health problems, 26 men and
6 women. One person was identified as self harming, and one person was identified as a Suicide
risk. However, we suspect under-reporting because of our own systems; with improvements we
hope to report a truer picture in 2011.

•

Amongst the destitute were 22 families and a total of eight children, some as young as 10 months
old.

•

We identified 14 pregnant women amongst the destitute. A pregnant woman may not be entitled
to Section 4 support until her seventh month of pregnancy.

•

9 destitute service users were victims of torture. 3 were Victims of domestic violence. We counted
one case of Victim of sex trafficking.

•

172 people were destitute for up to one year. This is a 91% increase on 20094. 148 people were
destitute for between one and three years.

•

The majority of refused asylum seekers were from Iran, Iraq, Zimbabwe, Somalia, Sudan, DR
Congo, Pakistan and China.

•

We organised events and distributed information on housing and employment rights for new
migrant workers across Scotland, working with and informing local authorities, housing providers
and others.

•

We ran a very busy drop in and outreach surgery in our offices and an outreach surgery in
Glasgow’s Govanhill area for the Roma community and other new migrants, where service users
benefited from advice and information about homelessness, employment rights and housing
options.

•

We delivered training courses and workshops to 562 individuals (391 in 2009) from 86 councils,
housing associations and voluntary organisations across Scotland. A number of the
organisations that we provided training for this year returned to us for further training sessions a
couple of months later.

•

68% of all our income was raised from our own sources, i.e. membership, training, individual
donations, sponsored fundraising events, advertising and Gift Aid income (42% in 2009).

•

57 organisations and 481 individuals gave a grant or donation to our work.

•

Throughout 2010, we regularly conducted anti-racist and human rights campaigns.

•

The Positive Action in Housing website attracted 34,665 visitors, and over 150,000 page hits. This
was also the first year we utilised the social networking site Facebook to inform our supporters
about news, fundraisers and campaigns.

1
Including figures for all cases, ie general cases, new migrants and destitution service users, areas that are discussed
separately later in this report.
2
A detailed report on destitution can be found in the next section.
3
Assisted by the caseworkers at the new migrants action project.
4
In 2009, 90 people were destitute for up to a year.

8
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Casework

1997

Our Casework Service provides a free, independent and multilingual advice and information service
to people from refugee, new migrant and other BME communities. The Service aims to assist service
users to live in safe, affordable homes without fear of harassment or violence.
Figures for destitution and new migrants are covered later in this report. Where relevant, the figures
in this section will incorporate figures for destitution and/or new migrants. The reason for this is that
both the Destitution Project and New Migrants Action Project is separate from the ‘General’ Casework
service. Hopefully, by next year we will have a less complicated and more unified way of reporting all
these figures.
The Casework Service receives referrals from a range of others, including existing clients, British Red
Cross, Citizen Advice Bureaux, National Health Service, Refugee Support Team, Housing
Associations, Councils, Social Work Departments, BME organisations, Scottish Refugee Council,
Unity Centre, Victim Support, Lawyers, YMCA, Outreach Surgeries, and Voluntary organisations.
This demonstrates that Positive Action in Housing has established an excellent reputation for delivering
a high quality, multilingual housing advice service. Furthermore, ‘mainstream’ organisations, such as
councils, registered social Landlords, Social Work departments and refugee groups, need and value
the service. ‘Word of mouth’ is the greatest avenue for referral and demonstrates a high level of trust
and satisfaction by those who have already used the service.
Service users can get advice and information for problems such as destitution, homelessness, racist
attacks and harassment, landlord problems, overcrowding and poor housing conditions.

Currently, the casework team consists
of Sraboni Bhattacharya (Project
Manager), Moseka Mambi, Sunny
Singh
and
Christopher
Ho
(Caseworkers).

9

Positive Action in Housing's 1997
management committee with patron sir
Herman Ouseley
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Because of the number of languages spoken by our service users, a database of 134 freelance
interpreters complements our casework team’s multilingual skills. Volunteers also provide day to day
support.
Thanks go to the Scottish Government and various charitable trusts for helping to pay for this vital
service.
Main findings
In 2010, the General Advice service assisted a total of 1,686 people (637 general cases). NB: This
does not include the numbers of destitute people or new migrants. These figures are shown in the
next two sections.
Service users’ profile (General casework only – unless stated otherwise)
•
•
•

•
•
•
•
•
•
•

Our service users were from 75 different countries of origin.
We dealt with 65 different languages.
The 12 main countries of origin of service users approaching the General Advice Service were
Pakistan (14%), Somalia (8%), Kurdistan (6%), Nigeria (6%), Iran (5%), DR Congo (5%), Iraq (4%),
Eritrea (4%), Poland (3%), China (3%), Zimbabwe (3%) and Afghanistan (3%).
63% (401) of service users are refugees.
4%% (24) are ‘asylum seekers’1;
20% (130) are from settled ethnic minority communities2
10% (63) are EU migrants3;
3% (16) are from UK White service users.
53% of those service users approaching the general casework service are living in poverty or
destitution. Taking into account destitute asylum seekers, this figure rises to 87%.
70% (448) of service users were referred to the general casework team by word of mouth,
demonstrating that the service is well regarded.

1 0
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Problems reported

•

1997

Destitution (22%), Homelessness (19%) and Overcrowding (18%) were the main problems
reported to the general casework and destitution project.
•
•
•

•
•
•
•
•

Destitution is covered in detail in the next section.
291 households (19%) were homeless
270 households (18%) were living in overcrowded conditions. We took up 44 new cases in
the last 12 months. 226 cases were ongoing from the previous year, which highlights how
difficult it is to get rehoused if you are a larger household.
135 (9%) households were potentially homeless
122 households (8%) reported health problems related to their housing conditions
116 households (8%) were living in poor housing conditions
85 households (6%) were suffering some form of racial harassment
42 (3%) suffered antisocial behaviour

In detail:
•

426 households (44%) were homeless or potentially homeless.

Of these, 291 were homeless and 135 were potentially homeless.
Due to the GHA demolition programme, homeless people are facing increased waiting time for
available properties as permanent homes.
Our caseworkers are finding that the problems of overcrowding are worse for refugee families who
are waiting in temporary tenancies for suitable sized apartments, and EUA8 migrants from the
Accession states who face barriers accessing social housing and end up living in overcrowded, poorly
regulated, private rented (insecure) flats.(Several families end up accepting their existing temporary
tenancies reluctantly due to lack of choice. Although the problem of homelessness gets resolved the
other housing related problems like racial harassment and poor conditions remain ongoing)

1 1
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Overcrowding

Launch of Scotland's first black and minority
led housing association, Apna Ghar, later
renamed to Access Apna Ghar

36% of all overcrowded families have been waiting up to 2 years for suitably sized housing.
24% have been waiting up to 3 years.
21% have been waiting up to one year.
16% have been waiting for between 4 and 8 years.
The majority of overcrowded families are living in temporary homeless accommodation (36%), care
of friends/relatives (24%), housing association accommodation (19%), private rented accommodation
(17%), and ‘NASS’ accommodation (2%).
60% of EU Nationals approaching the geenral casework service were living in overcrowded
conditions. In the last four years, around 1,000 people from the Slovak Roma community have moved
into the southside of Glasgow. Many have moved into private rented accommodation and have moved
in with other families to save money as a short term measure.
40% of refugee households are overcrowded. Refugee families are also facing severe overcrowding
because of the shortage of larger housing. In these cases, families often get pressured to accept
smaller accommodation even though it is inevitable they will have to reapply for larger accommodation
immediately.
42% of Settled BME communities are overcrowded. We still have a historical backlog of cases of
settled minority ethnic families who have spent years in overcrowded conditions, yet the demand for
larger, affordable social housing is still failing to be met.
22% of asylum seekers are overcrowded.

1 2
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Success rate
• Only 53 out of 270 (20%) overcrowded families were successfully rehoused (15% in 2009).
• Of those successfully rehoused 32% had been waiting for at least three years.
• 36% of overcrowded families rehoused in 2010 secured two bedroom flats. 32% secured three
bedrooms. 9% secured one bedroom.
• 49 overcrowded families (18%) requiring four bedrooms or more have virtually no chance of being
rehoused adequately either now or in the future.
ACTION NEEDED!
A higher proportion of BME households are overcrowded compared to White households (32% and
18% respectively)4.
Half of Bangladeshis in Scotland live in overcrowded houses, as do a third of Pakistani and African
communities, compared with 1 in 10 of white Scots.5
Casework results back up the Census findings and clearly demonstrate that severely overcrowded
families stand a poor chance of being rehoused because of the lack of larger social housing, and
face waiting several years or absolutely no realistic prospect of being suitably rehoused.
The few measures being taken by social housing providers are simply not enough. The problem has
been consistently reported in every one of our Annual reports since 1995. We need specific localised
strategies to identify those households who are overcrowded and then devise imaginative solutions
with local housing providers using development funding that promotes the building of larger houses.
Health problems: 122 households reported health problems related to their housing
conditions (13%).
Cold, damp and mouldy housing conditions are known to exacerbate certain illnesses. There is a
clear correlation between poor housing and ill health. -% are in poor housing conditions .Service
users were seeking rehousing because of various health related problems including Asthma – which
is aggravated due to dampness within their home; depression brought on by poor housing conditions,
being socially isolated, anti social problems or racial harassment problems; mobility problems because
of living in flats with internal stairs or no lift access, and clients therefore seeking ground floor moves
or housing with disability access.
86 households were facing racial harassment (9%) whereas only 4% (42) reported antisocial
behaviour.
The harassment faced was often on a daily basis and included verbal abuse, physical attacks, damage
to property and in one case, an arson attack.
Those that have newly arrived in the country are often unaware of what racial harassment is or how
to report it when it happens. There is a need for information campaigns to highlight what racial
harassment is, and how to report it.Service users have also highlighted that they have given up
reporting racial harassment when it happens because they felt the police were not taking it seriously
therefore there was no point in reporting it. .(Our caseworkers are constantly encouraging victims to
come forward and report through third party reporting schemes to the police as well as other Housing
Providers.)
Ethnic origin
•

The casework team assisted service users from 68 countries of origin (77 in 2009)

1 3
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The 12 main countries of origin of service users approaching the General Advice Service were
Pakistan (12%), Somalia (10%), Iraq (9%), Iran (6%), DR Congo (5%), Scotland (4%), Eritrea (4%),
Nigeria (4%), Zimbabwe (4%), Poland (3%), China (3%), Afghanistan (3%).

Languages Spoken

During the year, the project team dealt with 66 different languages (80 in 2009)
•

12% of service users’ main language was English. This demonstrates the need for a multilingual
casework service.

•

The Casework team addressed language differences in several ways. All staff members must be
multilingual. Volunteers, mainly from refugee communities, bring their language skills. The service
is backed up by a database of 103 freelance interpreters who are paid to provide interpreting for
individual clients. Finally, in rare cases where it is difficult to find an interpreter for a particular
language, clients may bring a friend or family member who is fluent in English and bilingual. The
casework team have put a lot of time and energy into researching potential interpreters when
new languages arise.

Malcolm Chisholm MP speaking at the formal
opening of our new offices.

Tenure

1 4
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Income Status

1998
6

7

•
•
•

87% of our service users are living in poverty (53%) or destitution (34%).
359 (37%) service users are not working.
349 (36%) service users, including destitute service users, are forbidden to work. They represent
thousands of asylum seekers across the UK who are desperate to work and contribute to the
economy, yet are forbidden by UK asylum laws. This seems an absurd policy in the current
economic recession. It forces people to live in poverty, excludes them from working, adds to
social isolation and undermines community ‘integration’ initiatives. By stopping people interacting
and contributing, public opinion is weighted against asylum seekers, making it easier for human
rights abuses in this country to become socially acceptable.

•

6% of clients are EUA8 migrants8.
Since May 2004, around 45,000 migrants from EUA8 countries have registered to work in
Scotland. It is not known how many have since left, and the figures do not include self-employed
people or those who have not registered to work, but the total number of EUA8 migrants in the
UK is believed to far exceed the registration statistics, with the Polish Consul, for instance,
estimating around 50,000 Poles living in Scotland.
With a complex system of varying rights and entitlements linked to a person’s immigration and
economic status, there is an acute need for more information on housing rights, racial harassment
and tenancy rights for migrant workers and people from refugee communities. Recent research
reveals that up to half of EUA8 migrants have experienced homelessness in Scotland9, and there
are widespread reports of serious overcrowding, unsafe living conditions and exploitation by
landlords. More on EUA8 migrants is covered in the section under New Migrants Action Project.

Under reporting of racist harassment
Many of our service users have suffered racist abuse for months before reporting it to the police.
When asked why, caseworkers are often told “the police don’t take it seriously”. Victims of race hate
crime may also fear reprisals from perpetrators if they do complain. The drip-drip nature of daily racism
also means it is difficult to report every incident.

We are working closely with Glasgow Community safety services to address the problem of
under-reporting. PAIH has been identified as one of the six key agencies to promote a citywide
framework for recording incidents and a third party reporting scheme.
Avoiding racism
Most victims of racial harassment look at rehousing as the only solution of avoiding further
victimisation. Victims and their families often change their own daily lives to avoid racism, e.g. not
going out alone or in the evenings, keeping a constant guard on children, forbidding kids to use play
areas, using different routes to school/work to avoid ‘trouble’ and finally, seeking rehousing. Many
suffer in silence and get socially isolated- and accept racial harassment as part of their everyday lives
in Scotland.
As a result the perpetrators often go unchallenged. New minority ethnic families moving in suffer the
same isolation and racism. The cycle of no go areas continues and the result is restricted housing
opportunities for minorities. The overwhelming majority of our service users want to live in multi-ethnic
communities with diverse religious, cultural and dietary amenities. This is because of the higher safety
factor, whereby individuals do not feel like visible targets or singled out in their communities because
of their colour, dress, culture or language.
Looking Ahead
At the time of writing, we are seeking funding from the Scottish Government and various charitable
Trusts for the continuation of this much needed service.
1

This figure does not include destitute asylum seekers, which is covered in detail in the next section of this report.
This figure does not include refugees, asylum seekers and new migrants.
3
This figure covers only those new migrants approaching the casework service, the issue of new migrants is
covered detail later in this report by the New Migrants Action Project.
4
Taken from Greater Glasgow NHS Board Information Services 2005-09 based on 2001 Census http://tinyurl.com/2g8qcl9
5
(Equalities and Human Rights Commission August 2009) http://tinyurl.com/2asphrh
6
Service users who are living on benefits, are forbidden to work.
7
Service users, mainly refused asylum seekers, who have no income or benefits and are not allowed to work,
and rely on handouts from charities like ours.
8
Citizens of the accession states who joined the European Union in 2004.
9
A8 Nationals in Glasgow, Blake Stevenson for GCC, 2008 and Homeless A8 Nationals, Scottish Council for
Single Homeless, 2008
2

1 5

A funding crisis forces us to diversify our
income streams - a sharp move that
allows the charity to be autonomous and
also secure in the years to come ...

Annual Report Text Pgs new

27/9/10

21:06

Page 16

A N N U A L

1998

R E P O R T

2 0 1 0

The Destitution Project
Hundreds of refused asylum seekers1 continue to be forced into long term
destitution2 because of the UK government’s insistence that they return to
unsafe countries. Refused asylum seekers are made homeless3, denied
healthcare and the right to work, and rely on handouts for food and shelter.

L to R: Robina Qureshi with Subhash Joshi
MBE, Alex Salmond, Sir Herman Ouseley,
Jimmy Reid and Mohammed Bashir

The government claims that no one needs to be destitute because
refused asylum seekers are offered Section 44 support if they agree to
return voluntarily to their countries of origin. However, many refused
asylum seekers cannot return because they will not be accepted back or
conditions are simply too unsafe and volatile5.
Also, since October 2009, the UKBA made changes to the way appeal
rights exhausted individuals make submissions about their case following
a change in personal or country circumstances. Where a refused asylum
seekers intends to pursue their claim to asylum, they must make a fresh
asylum claim and Section 4 application at the same time. Section 4
applications are only considered for approval after a fresh claim is
accepted, and this has taken weeks and months because of difficulties
getting fresh evidence from the country of origin. We understand that
recent changes have been made whereby fresh claims unanswered for 2
weeks are now considered for Section 4 support, but we have yet to see
the impact, and in any cases delays are still created which are causing
unnecessary destitution and hardship.
In 2010, we identified at least 23 people who got some form of Leave to
Remain AFTER suffering destitution. We strongly suspect this figure to be
higher than calculated as we lost touch with many people who had to be
turned away in preference to more vulnerable people. We mainly assisted
destitute asylum seekers for whom there is some hope that their case will
win on appeal, where fresh evidence is found or where lawyers believe
there are grounds for a judicial review.
Those who become destitute are likely to exhaust the support of friends
and family the longer they are destitute without an end in sight. They are
likely to suffer mental health problems and a sense of hopelessness. They
are less likely to be able to get out of the cycle of destitution, many will
become part of society’s invisible citizens, facing the constant fear of being
detained indefinitely or deported despite potentially having a good case for
leave to remain – if only there was someone somewhere to help them get
back on track.
The Destitution Project helps vulnerable people challenge destitution and
find hope, self worth, and some stability and resolution in their lives. The
emergency support we offer includes money for food, shelter in the homes
of one of our volunteers and expert advice on accessing whatever limited
resources are available to them.
We are making a difference by:
• Providing temporary shelter in the homes of our volunteers or in
hostels;
• Giving destitution payments from our Hardship Fund;
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• Providing practical advice and support, e.g. access to lawyers, options
for leaving, food sources, sleeping bags.

1998

• Helping people to be in a better position to either gain a positive
decision on their asylum claim or be granted a type of ‘Leave to
Remain’, or leave voluntarily, if that is their wish.
The work of the Project is funded mainly by donations from members of
the public and various charitable trusts.
Main findings
Challenging destitution and poverty
• In 2010, Positive Action in Housing provided emergency support to
356 destitute people (326 cases). This represents a 38% increase since
20096. It includes 326 people with 22 adult dependents, 8 children and
14 unborn babies.
• We provided 1,453 nights of shelter through hostels (278 nights) and
volunteers (1,175 nights). This is a 6% increase since last year when we
provided a total of 1,368 nights of shelter.

• We gave out over 723 destitution payments totaling £22,150 to prevent
people starving or becoming street homeless. (£18,020 in 2009). This
is a 22% increase since 2009.
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High levels of destitution
• 127 people (39%) were destitute (street homeless) at the time they
approached us. Some reported sleeping in bus shelters, in the
workplaces of friends, in cemeteries, hospitals, police cells, bus
stations, Glasgow parks, mosques, and under bridges.
• 131 people (40%) were destitute but staying temporarily between
various friends or able to stay with someone, eg other asylum seekers,
when they approached the project.
• 54 people (17%) were about to be evicted and made destitute.
• 172 cases (53%) were new cases, while 154 cases were existing cases
from the previous year.

Legal situation
• 259 people (71%) were still pursuing a legitimate asylum claim at the
time they were forced into destitution.
• 63 people (19%) had their asylum claim fully determined but received
humanitarian assistance from the Project because their countries
refused to accept returning asylum seekers, or these countries were
still considered unsafe.
• 16 people (5%) had no solicitor but required assistance to find proper
legal representation.
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Section 4 delays
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• Delays in receiving Section 4 have left many destitute. 16 people (6%)
were destitute while ‘waiting for Section 4 support’ at the time of
approaching us. This contradicts the Home Office’s claims that they
“provide measures to ensure that individuals are not destitute”.
Destitution is linked to country of origin
• We assisted destitute asylum seekers from 40 countries including: Iran
(21%), Iraq (16%), Zimbabwe (13%), Somalia (9%), Sudan (6%), Dem
Rep of Congo (4%), Pakistan (4%), and China (3%).
• 46 people (17%) had their cases fully determined but ‘chose’ to remain
destitute because of continued fears about returning ‘home’ due to
ongoing conditions of conflict, violence or human rights abuses that
made return unsafe or created difficulties in arranging travel.
Very vulnerable groups are made more vulnerable because of
enforced destitution
• Around two thirds (64%) of destitute service users are classed as
vulnerable. A total of 229 people were recorded as being additionally
vulnerable. These include the young, elderly, families with children,
pregnant women, and those with physical or severe mental health
problems, people who have suffered some form of trauma, for
example, torture, domestic violence or sex trafficking,.

1999 - Institutionalised racism is finally
recognised

Mental and physical health
1999 - Some of the staff and volunteers ...

• 32 people were recorded with severe Mental health problems (e.g.
depression) , 26 men and 6 women. One person was identified as self
harming, and one person was identified as a Suicide risk.
We suspect this figure is much higher as we have recently begun
monitoring mental health amongst our service users. A truer picture will
emerge in future reporting. (See the section on prolonged destitution
for more information about those with mental health problems).
Those with severe mental health problems are additionally vulnerable
and it is difficult to place them in a volunteer’s home for health and
safety reasons. They are also more likely to suffer from random physical
attacks in the streets.
• 23 people were recorded as suffering from other forms of ill health, e.g.
liver transplant patients, diabetes, HIV.
Present or previous trauma
• 9 destitute service users were victims of torture.
• 3 were Victims of domestic violence
• We counted one case of Victim of sex trafficking
Age/Gender
• 25% of all destitute clients were women (80), and 246 were men.
• 93 young people were under the age of 25 (a 30% increase on last
year when we counted 71 destitute people); 75 were young men; and
18 were young women.
• 7 people were aged 60 or over
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Families, children and the unborn
Children and young people are particularly vulnerable and at risk of
exploitative relationships if forced to be reliant on others for food and
shelter. Another concern is the increasing number of pregnant women
who are denied healthcare, and face risks to their own and their unborn
baby’s health because of destitution.
• We counted 14 pregnant women amongst the destitute
• There were 22 families and a total of eight children, some as young as
10 months old.
• We counted one case of suspected negligence which resulted in tragic
consequences and the death of a two year old.
Prolonged destitution

2000 - Dispersed refugees receive an icy
reception in Glasgow

• 172 people were destitute for up to one year. This is a 91% increase
on 2009. 148 people were destitute for between one and three years.
• 19 people with severe mental health problems were street homeless at
the point of approaching the destitution project. 9 people had been
destitute for up to a year. 13 people had been destitute for up to two
years. 10 had been destitute for 2-3 years.
• Prolonged periods of destitution cause worsening mental and physical
health problems. All of those with mental health problems had
experienced rough sleeping at some point in the asylum process.
• We have provided mental health awareness training and Applied
Suicide Intervention Skills Training for our casework team, to give them
the confidence and skills to recognize suicidal tendencies and how to
intervene. We have also partnered with specialist organizations which
can help referred people to learn new life skills to manage stress, utilize
the skills within their community, build emotional resilience, reduce
isolation and encourage them to engage in meaningful activity.
Present or previous tenancy
• 63 people were living in Angel accommodation at the time of, or prior
to, approaching the Project for assistance.
• 35 people were living in a YMCA accommodation at the time of, or
prior to, approaching the Project for assistance.
Charitable provision is at breaking point
• Charity and faith resources to support destitute people are being
pushed beyond the limit – the worsening economic climate is making
it harder to deliver this humanitarian project.
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• Amongst destitute people, we have witnessed incidents of aggression,
threats of self harm and suicide and worsening mental health problems
caused by increased levels of desperation.

2000

The UK government denies that its asylum policy causes vulnerable
people to become destitute. Ironically, this denial goes hand in hand with
UKBA advising people about to be made destitute to go to Positive Action
in Housing! We believe that the government and the political parties should
build a consensus and address the shameful incidents of destitution facing
refused asylum seekers in the UK.
We support the recommendations of the 2010 British Red Cross report,
Not Gone But Forgotten, which calls for a right to a home and work until
an applicant is either removed or granted leave to remain, and an
entitlement to healthcare at all stages of the asylum process.
We want to say thank you to the following people who so generously
provided shelter and food in their homes during the year: Alison and Robert
Swinfen, Catherine Eschle, Denis Donoghue, Diane and Allan McWilliam,
Hilda Stocks, Hugh Cusick, Iain and Isabel White, Jackie Murray, Janice
Aitken, Jo Haythornthwaite, Joette, Lucinda Broadbent, Mary Murton, Pat
Bryden, Sally Beaumont, Zora King, Dawn Swanson, Edith Facena, Rozzy
Tweed, Kate Davenport, Janet Ireland and Paul Newman.
We are grateful to the following organisations who funded and supported
the destitution project in 2010 (A complete List of individuals is at the back
of this report): Bridgewater Housing Association Limited, Celtic Charity
Fund, Elderpark Housing Association, Endrick Trust, FMD Financial
Services, Friends of the Refugees from Ayrshire, Goldberg Trust, Henry
Smith Charity, Hugh Stenhouse Foundation, Human Rights Scotland, Iona
Community, Langside College, Monday Fellowship United Reformed
Church, Mull & Iona Family Group, MV HILLHOUSE TRUST, Partick
Justice & Peace Group, Perthshire Housing Association, Radio Ramadan,
Residents Association Forum, Robertson Trust, Russell Trust, Schiehallion
group, Scotland Against Criminalising Communities, Scottish Community
Foundation, Scottish Sadqa Foundation, Souter Charitable trust, ST
Peter’s Justice & Peace Group and Yorkshire & Clydesdale Bank
Foundation.
Looking ahead
In 2011, we need to raise £24,000 for the Hardship Fund and £50,000 to
pay for two Destitution Workers whose job it is to find and organise shelter
and food for refused asylum seekers. The money raised is going solely
towards helping those who are left destitute, hungry and unable to return
to their country of origin. Please help us carry out this important
humanitarian work in one of the following ways:
Please volunteer a room in your home for a few days or weeks.
Give a secure online donation via www.justgiving.com/paih/donate or via
www.paypal-marketing.co.uk to donate@paih.org .
You can also leave a legacy, to find out more, please email home@paih.org.
Become one of our charity fundraisers and get sponsored to run, sleep
out, do a coffee morning or a sponsored silence, or some other activity.
You can set up a sponsorship page at www.justgiving.com and ask your
friends and family to give a donation on your page.
2 1

2000 - asylum seekers complain about the
humiliating vouchers scheme and the
exorbitant £10 deduction made weekly by
the YMCA for this grocery pack which was
estimated to cost no more than £5 and
resulted in piles of unused food building up
because it wasn’t what people wanted
each and every week
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“

Also, to raise awareness of the problem of destitution, contact

home@paih.org to get a copy of the Challenging Destitution Action Pack

& DVD, put together by Camcorder Guerillas, which offers practical advice
for taking action to end the UK government’s destitution policy on Scottish
soil.

2000 - Margaret curran mp gives our staff
cake

Some of the people we see,
it’s sad you know, they’re moving
between friends and
acquaintances, sleeping on
people’s floors, in other asylum
seekers’ flats who take pity on
them, they’ve been sleeping in
churches, mosques, or they are
going to be evicted and made
destitute once the sheriff officers put them out, we’ve
seen people sleeping under bridges, in stairwells of
high-rises, then some people walk all night or maybe
they sleep in public buildings, like libraries during the
day, or sleep on the night buses or in bus stations.
Sunny Singh, Caseworker

Countries of origin of destitute asylum seekers in 2010

1

”

A person whose claim for asylum has been refused. Asylum support is removed 21 days after a negative asylum
decision.
2
Destitution is the lack of means to meet basic needs of shelter, warmth, food, water and health. Refused asylum
seekers are forbidden by law to work, access benefits or homelessness or hostel accommodation.
3
Refused asylum seekers unable to immediately return to their home country can apply for limited support called
“Section 4”. But they must be taking steps to leave the UK or be appealing against the reason for their refusal to
qualify. Delays in receiving Section 4 have left many destitute.
4
Accommodation and voucher support.
5
Verified by CIA and Amnesty country reports as well as the British Foreign Office advice on travelling to certain
countries.
6
In 2009, Positive Action in Housing assisted 276 destitute people (236 cases).
7
Section 4 support provides limited voucher payment and housing to refused asylum seekers who are temporarily
unable to leave the UK.
8
http://www.guardian.co.uk/uk/2008/jul/24/immigration.immigrationandpublicservices
9
In 2009, 90 people were destitute for up to a year.
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“

some of the amazing people, who provided space in their homes to destitute asylum seekers

”
Did you know?

Giving food to destitute asylum seekers here is not
very different from handing out food from the back of
lorries in the Sudan. The humanitarian need is the
.
same
Not Gone But Forgotten, British Red Cross Report, 2010

Angel Group (Scotland), a private landlord, received £26.2
million between 2006 and 2009 from the UK Borders Agency
for accommodating asylum seekers in Scotland within its 190
or so properties, plus £3.6 million for Section 4
accommodation.
YMCA Glasgow (Scotland) received £13.8 million between
2006 and 2009 for housing asylum seekers in its Red Road
flats.
Source – Written Answers and statements, 22 February 2010,
Phil Woolas http://tinyurl.com/247ugle
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Aren’t we human?
The Russian Suicides
On the morning of Sunday
March 7, 2010, Serguei, Tatiana
and their teenage son Stepan
committed suicide by jumping
together from the 15th floor of
their YMCA rented flat at Red
Road in Glasgow. That was the
same day that the UK Borders
Agency stopped their support,
accommodation and vouchers.
Their combined benefits of
£105 per week were stopped.
The UK Borders Agency
refused to make a statement
about the Sehryk Suicides. Their
story became the subject of
international media attention.
The Account below is based on
the documentation that was
handed to us by sources who
knew the family in a personal or
professional capacity.

R E P O R T

family they must leave
their flat at 63 Petershill
Drive by Sunday 7
March, 2010. Their
benefits of £105 per
week in vouchers would
also
have
stopped
around Sunday 7 March.
Around 24th February,
eleven days before their
deaths,
the
family
frantically sought advice
about
their
asylum
refusal to find out what
the “the next step” was. They visited several different lawyers, who all said the
same thing, the only way they could appeal the asylum decision was from the
country they arrived from, Canada, the country they feared to return to. In the
course of our investigations, we were told the Sehryk family had been
charged £500 by one ‘lawyer’ despite knowing they could not help them in
their desperation. One lawyer who felt for their plight, sat them down and told
Sehryk and his son the reality of their situation, unless they appealed from
Canada, their money and housing would be stopped; they could not seek
work; they would have no “recourse to public funds”, ie they could not go to
an emergency hostel, a homeless unit or apply for income support or crisis
funds, and that they risked being detained at any time, i.e. removed by force
from their home or from Brand Street Reporting Centre.

Serguei Sehryk was a high-ranking former member of the top-secret GRU
Russian Military Intelligence before defecting to the West. This was accepted
by Canada where he first sought asylum and was granted “protected person
status” alongside his family on 31 October 2005. The family appeared to
settle well in Canada.
Between 2005 and 2007, it is
understood they ran into some sort
of conflict with the Canadian
authorities. The family claimed
asylum in the UK in November
2007. Kriajev wrote to the then MI6
chief Sir John Scarlett, claiming his
family were under siege from
mind-changing
"psychotronic
weapons". There is documentary
evidence which verifies that the
UKBA was fully aware at that time
that family were in fear of being
killed and of being prepared to kill
themselves. Those close to the
family state they “were extremely
worried about perceived threats to
their physical and mental well being”.
It is believed that Mr. Sehryk had some psychological issues, however despite
these factors the UKBA did nothing to support the family. In fact, we believe
the UKBA’s actions only served to exacerbate the family’s sense of fear,
isolation and hopelessness about their situation.
On 15 February 2010, the UKBA issued a letter refusing the Sehryk family’s
claim to asylum. The UKBA informed the family that they could appeal after
they return to Canada. They further informed the family that if they did not
leave voluntarily, directions would be given for their removal. The UKBA
further informed the family that there were no “compassionate”
circumstances, i.e. “no known serious medical conditions” which were
“sufficiently compelling” to justify allowing the family to stay in the UK.
A few days later, the UKBA notified the family that they no longer qualified for
support under Section 98 or 95 of the Immigration and Asylum Act 1999.
They were further notified that their support, ie money and accommodation
would be discontinued 21 days following the notification of the resolution of
their asylum claim.
Around mid-February 2010, the YMCA, which is contracted by the UKBA to
provide accommodation to asylum seekers, also issued a letter informing the

2 0 1 0

Mr Sehryk ‘s 19 year old stepson
Stepan was observed to become
animated and upset. He was
incredulous and asked “how do they
expect us to survive on the street
without any money or somewhere to
live”. If one were to strip every basic
human need from a person with good
mental health it would be inhumane.
But to tell a family with a clear fear of
return as well as psychological issues
would clearly be more than enough to
tip them over the edge. They had no
other visible means of support.
The day before their suicide, neighbours
observed the family moving bags out of
their flat. They looked serious. It now appears that a trusted Russian friend
visited them a day or so before and was asked to take the Sehryk’s personal
papers and keep them safe.
On the same day that their benefits and housing was stopped, the Sehryk
family committed suicide from the balcony of their 15th floor flat.
After finding out about their deaths on the news, the family’s friend discovered
the suicide letters amongst the family’s personal papers. He wished he had
known their predicament so that he could have helped them.
Since the deaths, there has been much
conjecture
about
the
family’s
circumstances and what drove them to
kill themselves. When questions started
to be raised about the role of asylum
policy in the deaths of the Sehryks, the
UKBA refused to comment “at this
point in time”. However an “unnamed”
source suggested to the press that
Sehryk was delusional about his
“Russian spy” links and had effectively
led his family to their deaths. By
highlighting Mr Sehryk’s psychological
state, the subsequent press coverage
gives a misleading impression that this
tragic incident was somehow inevitable
and that Mr Sehryk was to blame for
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the family’s deaths. We do
not know whether the
source was political or
from within the UKBA.
Either way, the desired
effect was to divert public
scrutiny away from the UK
asylum system as it
operates on Scottish soil,
and place the blame for
the deaths on the Sehryk s
themselves. What is utterly
reprehensible is that the
“source” set out to
discredit people that could
not answer to the
allegations.
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suddenly disappear. The tragic case of the Russian family who jumped to
their deaths from the Red Road Flats last weekend is a unique case but
serves as a terrible reminder of the anguish faced, on a daily basis, by asylum
seekers in the city. We must constantly examine our conscience as a society
and ask whether we are fully respecting the dignity of the human beings who
find their way to our shores. It is right that there be robust and clear rules in
place to prevent abuses, but at the same time compassion must have a role,
especially where children are concerned who have grown up here and have
no memory of a land to which they face deportation … questions still need
to be asked about the practice of stopping families’ already-meagre benefits
and threatening them with eviction. It is far from humane that such families
have to live in constant fear of their deportation; a more efficient and
compassionate method with migrants and refugees is urgently needed”.

Many people within the
refugee
communities
identified with what the
Sehryk’s had done. Our
experience is that the
asylum system is geared
to making asylum seekers
and their families permanently fearful and hopeless. People are fearful of
refusal, destitution, detention and finally, deportation. In the Sehryk family’s
case, while it is accepted that at least one member of the family appeared to
have mental health problems, it is obvious that the threat of destitution could
only exacerbate any psychological issues and make a person a danger to
themselves, if not others.
Only a few of hours after the suicides we made it clear that it was “normal
currency” for service-users to inform our staff that in their minds suicide was
a viable alternative to being returned to unsafe conditions. We believe GPs
and mental health charities operating in Glasgow can testify the extent to
which the asylum process exacerbates mental health problems amongst
Glasgow’s refugee population.
On Tuesday 9 March, one asylum seeker from Afghanistan informed us at the
Vigil for the Sehryks “I wish I was one of them [the dead family], at least their
problem is over”. Another woman, one of our service users, said she fully
identified with the family’s despair. She said she had tried to throw herself
and her three year old son from her balcony at Red Road at two am in the
morning. She said she could not go on any longer and could not leave her
son behind because there was noone to look after him. She opened her
window and was trying to cut the anti-suicide wire with a knife with her son
sleeping in her arms. Her son awoke suddenly and said to her “Mummy its
cold”. She broke down and took her son to bed.
On Wednesday 10th March, Archbishop Conti wrote to us about the Sehryk
family. He said,
“I have been appalled time and time again at the way refugees, after several
years residence here, are suddenly deported. During those years they have
often forged relationships within the community, and people are ready to
stand by them and support them and are deeply distressed when they

After this, we were approached by individuals who were close friends with the
Sehryks in London. Their description of Serguei was that he was a serious,
intelligent man, and they were a sincere, calm, peaceful family, who practiced
yoga. Serguei was known for making “outlandish” statements but “that’s just
Serguei” and these statements were seen more in terms of Serguei’s previous
links with the Russian military intelligence, which few would understand.
As a charity providing hundreds of pounds each week to destitute asylum
seekers from the Red Road and elsewhere, we have seen firsthand the
inhumane practices endured by our service users and the depths of their
despair at the prospect of being returned to unsafe conditions. It is our
contention that the UKBA was culpable in this family’s deaths and could be
culpable for others, unless their policy is changed. We believe that lessons
need to be learned from the systemic failures in order to prevent such a
tragedy happening again on Scottish soil, or anywhere else in the UK.
Certainly we want to know how much of a role the family’s imminent
destitution and threat of removal or detention played in their deaths. A Fatal
Accident Inquiry would assist in informing future policy and decision making
affecting the lives of hundreds of asylum seekers currently in Glasgow. I would
finally add that this case has
resulted in conjecture and
rumour and it is in the public
interest that this matter is
investigated properly and the
facts of this case made
public. We do not want any
more suicides.
On March 10th, we asked the
Lord advocate to conduct a
Fatal Accident Inquiry.. Apart
from a holding response, and
a visit by police, we have yet
to receive a reply. A funeral
took place in June attended
by police and council officials.
The family’s ashes were then
sent to their relatives in
Russia.
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Aren’t we human?

We pressed him for an answer and the other man and they said your stuff is in
the bin and he showed me someone else’s belongings iand said are you ???.
He said someone s name. I said no that isn’t me. I showed them my key. He
(the receptionist) said you should have returned the key a long time ago. He
said probably your things cannot be found, they are gone, they are thrown out.
He said come back tomorrow. The people from Positive Action in housing and
Scottish Afghan Society told me to return to the flat and stay there and do not
return the keys.

Saeed the Destitute Afghan

I stayed in the flat that night. I cried and thought of my dead parents. I hated
myself so much for coming to Europe. Normally, you go home to relax, but
when I went home there was nothing there. I thought about the asylum seekers
killing themselves in this country. I felt sad for them and my own troubles on top
of that. I ate nothing that night and slept in my clothes, which is all I had.
The next morning I went to Scottish Refugee Council and explained about the
YMCA. They gave me some money and said I needed the home office
reporting paper in order to report. I then returned to the flat. At reception I
asked if they found my things and I was told by a Scottish woman that if I
wanted my things then I must give her my keys. She said they already changed
the locks on the door. I didn’t give her the keys, and she didn’t give me my
stuff.

On the 9th of March, local residents and refugee groups gathered to hold a
candlelit vigil at the spot of upturned grass where the Serykh family fell to their
deaths. While the vigil was going on, one of the asylum seekers, Saeed, claims
that he returned to his 21st floor flat at 33 Petershill Drive to find all his
belongings removed. He further states that the YMCA reception staff told him
that his stuff was thrown out. Members of Positive Action in Housing,
incredulous that a human being could be treated this way, and particularly at
such a sensitive time, then accompanied Saeed back to his flat and filmed him
in the cleared out flat. The YMCA denied any such incident took place and
stated it had a non eviction policy. After this film was taken, Saeed stayed in a
fellow asylum seekers flat. After a lot of noise was generated about Saeed with
the YMCA management and with the Police, Saeed was hurriedly reinstated in
his flat by the YMCA and presented with a bag of clothes and papers - only it
turned out that the clothes were burnt and not his. He lost his shoes, most of
his Home Office documents and precious photographs of his dead family in
Afghanistan.
Below is Saeed’s statement.
“My name is Saeed Baghlani. I came here in 2009. I am age-certified as under
18. My parents are dead. I have no other family except for one sister who in
Afghanistan. The Taleban were recruiting young boys and men to be suicide
bombers. I didn’t want to be a suicide bomber. The Afghan government is
unable to protect me from the Taleban.
I have lived in 33 Petershill Drive, Glasgow run by the YMCA for the past four
months. My asylum case was refused. The YMCA gave me a letter telling to
leave my flat in three weeks, by 3rd March. By March 3rd, my weekly benefit
of £35.13 was stopped. I get food from my friends and continued to stay at
YMCA after 3rd March eviction date.
On Tuesday 9 March 2010, I came down to the vigil for the Serhyk family, who
died after falling from their 15th floor flat. I had some food in my hand and
wanted to have dinner in my flat, I wanted to go home I had left the flat since
4 pm. I returned to the 21st floor and saw the flat cleared out and the cleaners
trolley and vacuum cleaner was there. I was shocked and upset I didn’t know
where my things were. This never happened in my whole life. They took Home
office documents, my clothes, shoes, my phone charger, pictures of my dead
father, college papers, tribunal papers, the rest I don’t remember. I only had the
letter from YMCA telling me to go, and my keys.
I came down and told Mohammad Asif, Scottish Afghan Society, who was at
the vigil, and some other people. Around seven of us returned to the flat. We
all then went down to the concierge and asked the receptionist where my
things were. The receptionists – two males - said I didn’t exist on their system.

2 7

I was very hungry and fed up waiting. I went to Ismat Ullah’s flat around two or
three o’clock. He gave me bread and egg. I was depressed and fell asleep on
a chair. I wanted to forget everything. Around eight o’clock that evening Ismat
Ullah heard a woman calling my name on his door step. When we went to see,
it was an Iranian lady and a Scottish man who work for YMCA. She hugged me
and said “come and pick up your stuff”. The woman followed me to my flat and
said , to me in Farsi, your problem is solved now you can stay. But she did not
say how long I could stay. I still had the YMCA letter telling me to leave. When
I checked the bag she gave me, the home office documents was missing, the
shoes were missing, the court documents were missing, my precious
photographs were not returned to me. In the bag there were someone else’s
old, dirty clothes. I was angry and upset and just threw the clothes all over the
flat. I didn’t have my own clothes. The most important, precious thing I lost is
my father’s photos.
Since last night, Thursday,
when I pass the reception, the
staff smile at me and give me a
wink and the thumbs up and
say “Hey! Everything ok!!”.
Before they didn’t even notice
me. I found their behaviour
strange.
No
other
communication with YMCA
after this.
This morning, Friday, 12 March 2010, when I went to sign at Brand Street, they
told me that from now on, instead of reporting every two weeks, I have to report
every week. I am upset and worried because for the last four months I sign
every two weeks. I think they will detain me. If the home office try to send me
back I will not go back. I spent a lot of money to come to this country to save
my life. I will drink bleach and kill myself rather than go back.
See also the video of Saeed on the night his room and belongings were
emptied out, at http://tiny.cc/3v30c We understand that in July 2010, Saeed
was detained at Dungavel Detention Centre, before being deported back to
Afghanistan.
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“I opened our front
door and ran down
the stairs in the
close. But he wasn’t
there and the
security door was
locked. I went back
upstairs. For some
reason, I stopped to
look out of the stair
well window. I looked
down to see my Jasraj
lying on the ground
below our flat window.
I couldn’t move for a
few seconds. He was
motionless and
everything felt
unreal. I cried out
his name and ran down
the stairs.
“I picked my son up,
his body was shaking. A neighbour called 999. I
remember phoning Taranjeet to come quickly,
Jasraj has had a bad fall. In the ambulance with
my baby, I had so many thoughts. I didn’t want
to lose him or believe he wouldn’t make it. But
I knew how much pain he was in and he was not
in a good way.

August 14th 2009 - The day started normally for
Jagmeet Singh, her husband Taranjeet and their
one-year-old son Jasraj, a Sikh family from
Afghanistan. They were staying in a small
tenement flat at Roslea Drive, Dennistoun,
Glasgow. They were accommodated by the Angel
Group - a private landlord awarded
an accommodation contract by the
UKBA, and paid £26 million between
2006-9 plus an additional £3.6
million for Section 4. Taranjeet
(29 years old) and Jagmeet were
accommodated under the UK Border
Agency’s (UKBA) Section 4 scheme,
and received food vouchers as well
while they lodged fresh evidence.
Toddler Jasraj loved to be held by
his parents so he could look out
the third floor window and watch
the trains at Duke Street
station, and the schoolchildren
at St Denis RC Primary School. That morning,
Taranjeet left to buy some food and nappies with
the government vouchers, leaving his wife and
son in the flat. 24 year old Jagmeet said:

“Jasraj was in the bedroom. I went to the
bathroom for a few minutes. I returned to the
bedroom but couldn’t see him anywhere. I
couldn’t understand where he had gone. I thought
he’s playing a game and hiding in a cupboard. I
just couldn’t find him. I began to panic.

“Many people came to visit Jasraj in hospital.
Everyone was nice to us and smiled and offered
to do things, but I just wanted to be back in
our flat with my son. We turned off the life
support machine on the 16th August, a week
before Jasraj’s second birthday.
It is believed that Jasraj managed to climb onto
a room heater while his mother was in the
bathroom, and tried to look out the window. The
window is believed to have then flown open and
Jasraj fell to the ground below. The Kataria
family maintain that there was no
safety device fitted to prevent
the window from swinging open,
and that the Police confirmed
this at the time.
The UKBA’s own accommodation
standards state that Section 4
accommodation must be “fit for
purpose” and that windows must
“provide protection against
falling for vulnerable occupants”
and “all windows above ground floor
level [must] have restrictors where
vulnerable occupants may be
present”
On August 18, the Home Office gave permission
for the couple to take Jasraj’s body to London
for cremation, where there is a significant
Afghan Sikh community with their own Sikh
temple, unlike the rest of the UK. The next day,
the Procurator Fiscal released Jasraj’s body. A
brief news item appeared in the local papers,
confirming that the baby’s death “was not
thought to be suspicious”.
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Taranjeet arranged for a friend to keep Jasraj’s
clothes and toys until they were ready to decide
what to do with them.
On August 21, the family arrived in London. They
cremated their son and threw his ashes over the
Thames. They remained in the temple for two
days, and spent what would be Jasraj’s second
birthday in the temple. They gained some solace
from prayer and being with their country people
at such a sad time. Members of the community
took them in to their own homes while they
grieved.
To our knowledge, no public statement was ever
issued by the UKBA or the Angel Group about
Jasraj’s tragic death.
On 22 September 2009, barely a month after
Jasraj’s death, the Home Office refused to pay
for the funeral costs and berated the family in
the midst of their own tragedy for making their
own funeral arrangements rather than through the
NHS.
On 15 October 2009, the Angel Group tell Jagmeet
and Taranjeet to leave their flat before 3
November 2009. On 28 October the couple apply
for section four accommodation, citing the
health visitor’s concerns about Jagmeet ‘s
mental health if they are made destitute. Two
weeks later they are told to go to the Brand
Street reporting Centre.
On 4 November, the UKBA refused the couple
section 4, but, confusingly, a few days later
are told their support will be extended. They
receive extended support until 5th January
2010. The Angel Group tell them to leave before
January 20th. As they do not have a child under
the age of 18, there is no possibility of them
remaining in the Angel flat.
By this time, Jagmeet, desperate for another
baby, is pregnant again. NASS support is stopped
on 22 January. The case was referred by Scottish
Refugee Council to Positive Action in Housing
and we then became involved in managing their
destitution. An undated fax of around January
2010 says the UKBA can’t help until Jagmeet is
seven months pregnant or more.
The now destitute couple see our casework team
on 26 February 2010 and we begin to provide
basic financial support from the Hardship Fund.
Our case files tell the story:

“Client’s son was killed in a fall from his 3rd
floor Angel flat in September last year. His
NASS support was stopped -evicted from Angel
Group flat,as they are refused and no longer
have a child under 18. Sleeping at friend’s flat
and wife is pregnant 3 months.”
“26-02-10 Client is informed that a fresh claim
may not be enough to get support necessarily. He
cannot sign for Voluntary Return due to fear of
return.
“07/04/10 Advised client that we cannot make any
payments today as we don’t have sufficient
funds. Informed client he can either come back

R E P O R T
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“The UK Borders Agency is not able
to help with the cost of the
funeral ... it is most unfortunate
that you have made funeral
arrangements without having first
established how you would meet the
costs of the funeral. I can
confirm that although the NHS will
make arrangements for funerals for
patients who die in hospital, and
that local councils have a duty to
ensure that deceased persons are
buried or cremated respectfully,
they are not obliged to where
other arrangements have already
been made”.
on Monday or next Thursday.(SS)”
Our caseworkers find it hard to place a
destitute, grieving couple who are about to have
another baby. Temporarily, the couple sleep in a
friend’s flat, until, remarkably, one of our
volunteers, Edith, agrees to welcome the couple
into her comfortable home. The couple build a
close bond with Edith and her family.
Edith was aware that the couple’s baby had died,
but was shocked beyond words to be told by
Taranjeet and Jagmeet the full extent of their
heartache, and the inhumanity with which they
were treated by the system afterwards.
Edith described one conversation about their
baby’s clothes and belongings. Jagmeet wanted
them back but her husband was against the idea
in case Jagmeet got too upset, especially with
being pregnant again. And anyway, he said, they
did not have the room or know when or where they
would next move. But Edith stepped forward and
suggested putting the things in the garage so at
least Jagmeet could be close to her son’s
things. Taranjeet agreed. He was dealing with
his grief in his own way, through long walks and
prayer at the Sikh temple.

“That was good”, said
Edith, “because Jagmeet
would go every now and
then into the garage,
and smell Jasraj’s
smell on the clothes.
And she would sort
through those things
and tell me about the
little jacket she
bought him, and pick
out the things she
wanted to keep.”
When Jagmeet was
seven months pregnant,
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they were entitled to Section
4 accommodation. They left
Edith’s home and moved to the
fifth floor of the
Red Road
flats, a
few floors
below from
where the
Sehryk
family
committed
suicide.
Edith remembers accompanying the couple
to the flats where a worker from the YMCA
showed them round the flat. Quite
understandably, they wanted to make sure the
windows were safe. The YMCA staff member
assured them all the windows had safety
catches. Edith reiterated how important this
was, and explained about Jasraj’s fall. Edith
said, “He went pale and shook his head when we
told him, ‘you can mend a broken window,’ he
said, ‘but you can’t mend a broken heart.”
At the time of writing, Jagmeet has given birth
to a beautiful, health little baby girl on
Saturday September 18th 2010.
A Fatal Accident Inquiry has been requested into
Jasraj’s death.
We are extremely concerned about the absence of
any public statement whatsoever by the UK borders
Agency and the Angel Group and whether there were
any failings on their part in the standard of
accommodation provided. Certainly, in the
interests of the safety for all those in Section 4
accommodation, particularly children, we believe
there should be a public statement. There are other
vulnerable people living in Section 4
accommodation who deserve to know
what happened and who was
responsible.
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New Migrants Action Project
The New Migrants Action Project aims to promote equality for Scotland’s ‘new migrant’
communities – migrant workers, refugees and others who are here to make a new life in Scotland.
The Project is funded by the Scottish Government’s Race, Religion, and Refugee Integration fund
until March 2011.
The Project employs Iain Chisholm as the Project Leader, Lia Dmitrieva is the Outreach Worker
and Sessional worker Izabela Jancik. During the year we also accepted a student placement from
John Wheatley College and a work placement from the Wise Group.
Achievements 2009-10
•

Provision of Information and Advice through Weekly Drop-in Surgery

During this period we had a total caseload of 140 clients, including 124 new clients. The 5 main ethnic
origins of our clients are Polish (48%), Latvian (10%), Estonian (7%), Romanian Roma (6%) and
Romanian (5%).

Our service users speak 17 different main languages. The 5 main languages spoken are Polish (44%),
Russian (19%), Romanian (10%), Latvian (4%) and Lithuanian (4%).

76% of our clients are not fluent in English, demonstrating a need for a multilingual casework service.

3 2
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Our service users are predominantly young, with 52% under the age of 36. This reflects the national
profile of new migrants who are predominantly young and come to the UK to work or study.

Most of our clients requested information and advice on several related issues. Many of our clients
have multiple interrelated problems that we assist them with, often over several weeks. The top 5
problems related to homelessness (22%), welfare rights (19%), housing options (19%), housing rights
(16%), and employment rights (7%).

Migrants from A8 and A2 countries have restricted access to public funds depending on whether or
not they have complied with the Home Office’s Worker Registration Scheme (A8 nationals) or
employment restrictions and worker authorisation (A2 nationals). We try to ensure that all of our clients
are aware of these requirements and are complying with them, so that they have a safety net if they
lose their jobs sometime in the future.
The recession has had a major impact on our service users, with many people losing work and having
difficulties paying rent and bills, and some becoming homeless as a result. 22% of problems reported
this year were regarding homelessness. Approximately half of our service users who have experienced
homelessness have also experienced destitution because they have not complied with Home Office

3 3
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registration requirements due to lack of
knowledge of these requirements, and therefore
have no recourse to public funds so cannot
access local authority homelessness assistance.
There is very little support available to destitute
migrants unless they are able to get assistance
from friends or family, and once migrants are
forced into rough sleeping it becomes much
harder for them to find work.

2001

Many of our clients need to access benefits to
support themselves until they find work again,
and others who have managed to stay in employment require in-work benefits to maximise their
income. Benefit entitlements are also linked to Home Office restrictions, so not all of our clients are
eligible to claim benefits when they first access our service.

August 8, 2001: this is the headline that
sparked outrage and protest, and the
beginning of a fightback by Scottish people
against the UK government's right wing
rhetoric about refugees.

35% of problems reported were regarding either housing rights or housing options. The majority of
our service users are living in the private rented sector where they often experience issues such as
overcrowding, expensive rents, no tenancy agreements, lack of awareness of their rights and
responsibilities, poor quality accommodation and unlawful evictions. We inform our clients of their
housing options and when clients choose to apply for social housing we assist them with the
application process.
•

Outreach Surgery for Romanian Roma Community in Govanhill

During this period we had a total caseload of 85 clients, including 59 new clients. Our Romanian Roma
clients are particularly vulnerable for two reasons: firstly they are from Romania (A2 nationals), which
means that they are only allowed to work in specific sectors and if they are unable to find legal work
they are unable to access welfare benefits or housing and homelessness assistance; and secondly
because the Roma people are the most persecuted minority in Europe, so they often face prejudice
and discrimination from local people, employers and landlords. Although this service is targeted at
Romanian Roma clients, it is also regularly being accessed by a number of white Romanian clients.

88% of our clients are not fluent in English, demonstrating a need for a bilingual outreach surgery
where clients are able to receive information and advice in their own language.

Our service users are predominantly young,
with 58% under the age of 36. This reflects
the national profile of new migrants who are
predominantly young and come to the UK to
work or study.

3 4
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We have recruited a Romanian sessional worker who assists us in providing basic information and
advice on a range of topics, and we signpost and refer our clients to mainstream agencies that can
assist them further with these issues. The top 5 problems related to employment rights (47%), finding
work (34%), welfare rights (9%), housing options (4%), and housing rights (3%).

When our clients first attend our outreach surgery, they are often unaware of the restrictions that the
Home Office has imposed on them, so we explain the restrictions and outline their options for working
legally. Many of our clients have been working illegally due to their lack of knowledge of the restrictions,
and this has led to several of them being exploited by employers i.e. not being paid the national
minimum wage and having wages withheld. The most popular option for legal employment for our
clients is to become self-employed. We refer clients to Business Gateway and Glasgow South East
Regeneration Agency to ensure that they understand the self-employment process.
Once registered as self-employed, our clients have recourse to public funds and can access in-work
benefits which can substantially improve their income, particularly if they have children. Self-employed
people can also access homelessness assistance where necessary.
Many of our Romanian clients are living in poor housing conditions in the private rented sector in
Govanhill. Their first priority has been to find legal employment, but over the next year we expect to
provide many of our clients with information and advice on their housing rights and options in order
to improve their living conditions.
•

Training Service Providers on the Rights and Entitlements of New Migrants

We have been delivering training to service providers across Scotland on the rights and entitlements
of EU nationals, asylum seekers and refugees. This year, 98 people from 30 different organisations
have attended the training.
•

Community Engagement in Inverclyde

In May 2009 we began working in partnership with Inverclyde Council to assess the needs of the
local Polish community and to encourage community engagement between the council and the
community. We ran 2 focus groups with members of the Polish community who were attending local
ESOL classes to find out what had encouraged them to migrate to the area and what types of
assistance they required from the local authority. We worked together with a member of the local
Polish community and staff from the local authority to organise an initial public meeting for the Polish
community. This was held in July 2009 and was attended by 25 Polish people. Community members
were glad of the opportunity to meet other local Poles because many of them felt isolated and did not
know other Poles who lived locally. They were keen to be given the opportunity to attend an
information event where they could learn more about local services and their rights and entitlements,
and they were also keen to establish a community group which would prevent isolation and allow
members to plan community events.
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May 2001: The welcome is over; as Home
Secretary David Blunkett keeps up his
bullying rhetoric about getting tough on
'bogus' asylum seekers, he gains a fan
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refugees being dumped in Glasgow's
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Predictably, the government and media's
battlecry gives license to open violence
against those seeking refuge.
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Feedback from the public meeting was used to establish a working
group involving local service providers, which agreed to support the
establishment of a community group and organise an information
event involving all relevant local service providers. The information
event was held in October 2009 and 29 service providers ran
information and advice stalls on themes including housing rights and
options, education and training, health and wellbeing, community and
personal safety, children’s rights and help and advice. Polish
interpreters were provided to assist with communication between
service providers and attendees. The event was opened by Depute
Council Leader Councillor Iain McKenzie and Polish Vice Consul Piotr
Leszczynski. 30 Polish people attended and were asked to complete
a survey to allow Inverclyde Council to assess the housing needs of
the Polish community. The data gathered from this survey was used
to produce a report which will be fed into the Inverclyde housing strategy, ensuring that the needs of
the Polish community are taken into consideration. Inverclyde Council and CVS Inverclyde remain
keen to support the growth of a local Polish community group and have identified several possible
meeting spaces for the community.

Inverclyde Migrant Rights and Information Day October 2009

•

Supporting the Development of the Scottish Migrants Network

Throughout the year we have
been
supporting
the
development of the Scottish
Migrants Network (SMN), in
partnership with the Poverty
Alliance and Oxfam. The
SMN is an informal network of
voluntary
organisations,
migrant community groups
and statutory bodies working
at a national level and
focusing on issues around
migration that are specific to
Scotland. We have supported
the organisation of bi-monthly
network
meetings,
the
inclusion
of
migrant
Plenary session at SMN conference
community groups in the
network, and the ability of
network participants to influence policy makers by responding to relevant consultations. We worked
with our partners in the SMN to organise a conference with the theme of “Migrants in the Recession”
which was held at the Discovery Centre, Dundee in February 2010. The conference was attended by
more than 70 service providers from across Scotland who work with migrants. The conference aimed
to allow participants to gain knowledge and share good practice with other practitioners from different
parts of Scotland and different sectors.
The conference was followed by a roundtable session where migrants could discuss their experiences
of life in Scotland with civil servants from the Scottish Government and a representative of Dundee
City Council. Minutes from this session have been circulated to civil servants from the Scottish
Government Equality Unit and Fresh Talent Initiative and to representatives of Dundee City Council.
After the roundtable session, migrants attended an information session facilitated by the Health and
Safety Executive which included presentations by the Health and Safety Executive, Scottish Centre
for Health Working Lives, Dundee City Council Welfare Rights Department, and Dundee College. The
information session was attended by 30 migrants who received information on health and safety at
work, welfare rights and accessing ESOL classes.
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Migrant roundtable at SMN conference
Outcomes
The New Migrants Action Project aims to meet 4 outcomes:
•

New migrants are more aware of their rights and entitlements:
• Client feedback from our drop-in and outreach surgery indicates that we have achieved this
outcome this year.

•

New migrants are more able to access mainstream services:
• Our work in Inverclyde made local migrants more aware of the range of services available
locally and encouraged them to access them.
• Our drop-in and outreach surgery refer clients to mainstream services which they have been
unaware of or have had difficulties accessing in the past.

•

New migrant community groups are established and able to influence local and national service
providers and policy makers
• Our work in Inverclyde has encouraged the establishment of a new migrant community
groups
• Our work with the Scottish Migrants Network has assisted migrant community groups to
influence policy makers through consultation responses and a migrant roundtable.

•

Service providers are more informed of new migrants’ rights and entitlements
• Our training has allowed 98 staff members from 30 organisations across Scotland to become
more informed of new migrants’ rights and entitlements.

Looking ahead
•
•
•
•
•

Our main priority is to seek new funding for the continuation of this vital Project beyond March
2011.
We will continue to run a weekly drop-in and weekly Govanhill outreach surgery.
We will use knowledge and data gathered from casework to campaign and lobby on issues such
as destitution and employment restrictions.
We will continue to provide training to service providers across Scotland on the rights and
entitlements of EU nationals, asylum seekers and refugees.
We will offer advice to local authorities on service provision and events to ensure that new
migrants are aware of their rights and able to access services.
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Training
In 2010, Positive Action in Housing’s Equality and Diversity training
programme was delivered to registered social landlords, local authorities
and voluntary organisations across Scotland.

“

The training work was led with total commitment and enthusiasm by Zandra
Yeaman until January 2010. Zandra remains dedicated to Positive Action in
Housing’s work and continues to act as a freelance trainer for several of our
courses.

”

Excellent coverage of topic and have
knowledge and confidence to now put it into
practice
Refugees Asylum Seekers, Migrants and EU Nationals, July 2009
In June 2010, Suki Sangha took up the post of Training Officer. We are pleased to welcome Suki into
this challenging post. A committed antiracist with a Masters Degree in Equality & Human Rights, Suki
is dedicated to working with housing and voluntary sector organisations to promote equality and
diversity issues.
The profit from training goes towards our humanitarian work with people facing homelessness and
destitution. In 2010, training income made up 10% of all our income (15% in 2009).
We currently offer the following training courses:

2001: The government's forced Dispersal
Programme, whereby asylum seekers
needing support are given no choice
accommodation in no choice areas, brings
glasgow the title of city with the second
highest refugee population in the UK. Things
are about to get worse ...

•
•
•
•
•
•
•
•

Refugees, Asylum Seekers and EU Migrants
Racial Harassment
Equality Impact Assessment
Cultural Awareness
Equality Action Planning
Community Engagement
Equality and Diversity: the Legislation and Human Rights
Mental Health Awareness

“

In 2010, we delivered training sessions to 562 individuals (391 in 2009) from 86 different organisations
around Scotland. A number of the organisations that we provided training for this year returned to us
for further training sessions a couple of months later.

”

Course information was excellent and very
knowledgeable. The trainer was also very
knowledgeable and made the training course very
enjoyable.
Cultural Awareness, March 2010
Statutory bodies (18):
City of Edinburgh Council, South Lanarkshire Council (Through Care and After Care Services), North
Lanarkshire Council, Inverclyde Council, Stirling Council, Strathclyde Police, Strathclyde Fire & Rescue,
Dundee City Council, Dundee College, NHS Tayside, Triage, East Lothian Council, Scottish Borders
Council, NHS Lothian, Glasgow City Council (Social Work Services), North Ayrshire Council, South
Ayrshire Council, Dundee University
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”

This course is one of the most informative enjoyable
courses I have ever been on. The information during the
training was really easy to understand and the booklet
and information in the packs is a great memory jogger.
Really fantastic.
Refugees Asylum Seekers, Migrants and EU Nationals, July 2009
Housing Associations (45):
Pineview HA, Drumchapel Housing Co-operative Ltd, Cernach HA, Kendoon HA, Glen Oaks HA,
Great Western Tenant Partnership, Dumfries & Galloway Housing Partnership, North Glasgow HA,
Ferguslie Park HA, Lochaber HA, Dunedin Canmore HA, Prospect Community Housing, Link Group,
Hanover (Scotland), Tenant Managed Homes, Red Road Balornock LHO, Kingsridge Cleddans HA,
Cernach LHO, Servite HA, The New HA, Maryhill HA, Glasgow HA, Parkhead HA, Eildon HA,
Berwickshire HA, Langstane HA, Elderpark HA, Fact Cranhill, Compass Housing, Link HA,
Pollokshields LHO, Waverley Housing, Govanhill HA, Aspire Housing, Manor Estates HA, Barony HA,
Viewpoint Housing Association, Hillcrest HA, Clydeview LHO, Cardonald Triangle LHO, South West
Local Shared Service (SWLSS), Pollokshields HA, Halfway, South West HA, New Gorbals HA
Community/voluntary/charity groups (21):
Chartered Institute of Housing, Drumchapel Community Ownership Group, Glasgow Volunteer Centre,
Prince and Princess of Wales Hospice, Scottish Women’s Aid, Crossreach, Bridging the Gap, GARA,
Young Scot, Maxwelltown Information Centre, Dundee Women’s Aid, Dundee Voluntary Action,
Neighbourhood Networks, Quarriers, Diversity Films, Action of Churches in Scotland, Paragon
Ensemble, Rosemount Lifelong Learning, Tron St Mary’s Church, Dundee CAB, Glasgow Culture and
Sport (Glasgow Museums)
Other (2):
South Lanarkshire Unison, The Angel Group
We also provided inhouse, tailor-made training to:
City of Edinburgh Council, North Glasgow Housing Association, South Lanarkshire Council, Red Road
Balornock LHO, Scottish Borders and Eildon Housing Association, Drumchapel Community
Ownership Group, Glen Oaks Housing Association, Glasgow Housing Association, New Gorbals
Housing Association, Parkhead Housing Association, Stirling Council, Compass LHO, Hanover
Scotland, Dunedin Canmore Housing Association, Prospect Community Housing, Dundee Voluntary
Action Group, The Angel Group, Dundee Women’s Aid and South Lanarkshire Unison.
At the end of March 2010 we delivered a session on Anti- Discrimination training for New Gorbals
Housing Association. This is part of the 8 sessions of anti-discrimination training that Positive
Action in Housing will be delivering for Castlemilk Law Centre over the course of next year.
Although our open courses were in Glasgow, we delivered in-house courses in Glasgow, Dundee,
Edinburgh, Shetlands and the Scottish Borders.
The return evaluations show an extremely high level of satisfaction.
•
•
•

98.59% of delegates attending our courses agreed it satisfied their learning needs
98.82% of delegates attending agreed that our course materials were clear and relevant
99.53% of delegates thought our trainers were knowledgeable and enthusiastic

Looking ahead

“
•
•
•
•
•

Offer our training courses across Scotland, including Dundee, Edinburgh, Perth, and Aberdeen.
Develop existing and new courses, and offer practical equalities training to organisations to assist
them to deliver on their equality and diversity strategies.
Expand and develop the courses we currently offer
Carry out a survey to identify training and learning objectives.
Find ways of reaching a bigger client base through new ways of advertising.

”

Challenging agenda put together extremely well and
was enjoyable and well delivered. Excellent, entirely
relevant and engaging. Buffet lunch was great too.
Refugees Asylum Seekers, Migrants and EU Nationals, September 2009
3 9
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Scottish Ethnic Minorities Directory

The Scottish Ethnic Minorities Directory lists hundreds of Black & Minority Ethnic, Refugee and
New Migrant organisations, groups and projects.
2001: But Edinburgh's having none of it.

There is no other accurate or up to date database of contacts within the Voluntary and Non Profit
sectors. There are many new organisations that mainstream organisations will be unaware of. All in
all it is a must-have resource for anyone wanting to work more closely with diverse groups and
communities. No public body, housing provider, voluntary organisation should be without it.
The Directory is free to our members, and available to all others at a cost of £25 (incl p&p). All
proceeds go to our humanitarian work. To place your order please call or email Jamie O’Neill,
Admin Manager on 0141 353 2220 or email home@paih.org. Bulk discounts are also available.
An online live-updated directory, featuring an interactive map, is soon to be launched - please
check back at www.paih.org for further details.

Multifaith Wallplanner

Every year we produce a Multifaith Wallplanner. This is extremely popular with advertisers and our
supporters.
The Planner is an excellent ‘diversity tool’. It has all the dates of the major religious festivals as well
as public holidays, to help you to plan your meetings or events sensitively around key religious
festivals which may be celebrated by your members, service users or employees.
The profits generated from the planner, after paying for the print costs, go straight to our
humanitarian projects. Thanks go to the following for supporting the 2010 planner:
Malcolm Chisholm MSP, Eric Joyce MP, Key Housing, Huntershall Housing Coop, Consumer
Focus, Loreburn HA, Fife Council, Barony Housing Association, Link Group, The Co-operative
Bank, Grampian HA , Development Trusts Association Scotland, Irvine Housing Association,
4 0
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Scottish Government, Scottish Refugee Council, Voluntary Action Fund, Alpha Translating and
Interpreting Service, Rape Crisis Scotland, Clackmannanshire Council, Greater Pollock C AB,
CUBE HA, Unite the Union (TGWU), Quarriers, Wellhouse Housing Association, Govanhill Housing
Association , Strathclyde police, Port of Leith Housing Association, Scottish Community
Development Centre, SAY Women, Elderpark Housing Association, Angel Group, Scottish
Womens Aid Ltd, Strathclyde Fire and Rescue, Hamilton Women’s Aid , Hayfield Support Services
deaf people, City building Glasgow, Glasgow Housing Association Limited, Inverclyde Council,
NHS, Sanctuary Housing Association, Scottish Government, Southside Housing Association Ltd,
Strathclyde Fire and Rescue, Trust Housing Association Limited , Who Cares? Scotland, Barrhead
Housing Association, Deaf Connections, National Union of Students Scotland, Glasgow City
Council, Volunteer Centre, The New Housing Association, South Lanarkshire Council, Arklet
Housing Association, Albyn Housing Society Ltd, Mental Health Foundation, and the Big Lottery
Fund.
We distribute the Wallplanner across Scotland, to to our members, all minority ethnic, refugee and
new migrant groups and organisations, registered social landlords, voluntary organisations,
politicians and our funders and supporters. Public bodies and politicians will also get
complimentary copies, giving you year round advertising. By booking an advert you will also be
demonstrating your support for our humanitarian work too.

2001

A full colour 70mm(h) x 90 mm (w) advertising space costs £300 in total. Copies of the planner are
available at a cost of £15 each. To buy a copy or to book an advert in the 2011 Wallplanner just
email home@paih.org and we will reply straight away. Artwork should be sent to Jamie@paih.org
- if you have previously advertised, we may already have it Please note: The Deadline for the 2011
Wall planner is November 10th 2010.

Room Hire
Our offices are in a convenient, central location. Our boardroom and break out rooms can be
hired for meetings and training sessions. We also operate a “wireless hotspot” so visitors to the
office can stay connected to their offices while on the move.
Below is a list of some of the organisations who have recently used our boardroom for
meetings, training, workshops and information sessions.
•
•
•
•
•
•

NHS Health Scotland
Citizen’s Advice Scotland
SCVO
Equality & Human Rights Commission
Scottish Resource Centre for Women (SET)
Senscot

Our rooms are equipped with a range of facilities to suit your requirements:
•
•
•
•
•
•

Wireless hotspot!
TV/VCR
Overhead/ Slide Projectors and Flip Chart
Refreshments (teas, coffees, biscuits) cost an extra £1 per person
Catering to suit your diet at additional cost
Disability access

To book rooms at Positive Action in Housing, just call 0141 353 2220 or email home@paih.org

QuickMail
QuickMail is a regular email bulletin of news, jobs, events and training aimed at workers and volunteers
within the voluntary sector, BME organisations, refugee agencies, equality organisations and social
housing providers.
It has the largest and most diverse and socially conscious subscriber list in Scotland - over 19,000
subscribers. Subscribers often forward news, events and jobs to their service users by email, print
outs, on noticeboards and by word of mouth.
QuickMail is ideal if you want to advertise jobs, news or services. Job adverts cost £150 each (free
to members) while news and events listings are free up to a maximum of 100 words. All profits from
QuickMail go towards our humanitarian work.
You can contribute an item for the News, Jobs or Events sections of QuickMail. Just call Jamie or
email: quickmail@paih.org with your text and invoice details, if required.

4 1

August 2001: Immediately after Firsat
Yildiz's murder, families begin to flee
Glasgow - only to be forcibly returned.
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Website
The Positive Action in Housing website (www.paih.org) received 34,665 visits
in the past year, with over 150,000 ‘hits’ or page visits. Visitors to
www.paih.org can access resources, book training, view our archives,
download campaign & support packs, watch video documentaries and
support our work through donations. Subscribers to our regular Quickmail
bulletin will also receive the latest News, Jobs and Events by email. Our new
online version of the Scottish Ethnic Minorities Directory 2010/11 allows the
public to search their local area for the type of service they need from Health
and Human Rights to Refugees and Women’s groups - registered users can
then obtain full contact details and information which they can print or share
with others by email. Our website receives over 3,000 visits per month and is
receiving increasing amounts of traffic from social media websites. Visitors
range from those who need assistance and information about our services, to
those who want to volunteer and support our work.

Organisational analysis
Positive Action in Housing is diversely represented at all levels of the organisation.
This diversity helps us to ensure the needs of minority ethnic and refugee communities are at the
heart of the organisation, and translate these needs from a user led perspective into innovative
projects1.
We believe that the needs of our service users are best serviced when ‘everyone in the community’
is represented at each level of the organisation from management to service-users.
Diversity at all levels: 2010

1

Ethnic origin of our clients is covered in detail elsewhere in this report.

4 2
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Recruitment & selection
•

During the year we advertised and recruited for 5 posts.

•

Recruitment adverts were posted on www.paih.org and sent out in via Quickmail. The latter
has been particularly effective in attracting minority ethnic & refugee applicants and those with
a background in the housing or voluntary sector.

•

91 people applied for the following posts: Administrative Assistant; Administrative Officer;
Project Officer (Casework & Outreach); Project Leader (New Migrants Action Project); Training
& Marketing Officer (Equality and Diversity Training).

•

A total of 20 candidates were offered an interview and 6 were successfully recruited.

•

All our posts are now advertised online with downloadable application packs, making it easier
for people to gain access to job information from anywhere in the world.

2001

August 7 2001: Murdered Firsat Yildiz's
parents in Turkey were unaware that their
son had been stabbed to death in
Glasgow

4 3

Annual Report Text Pgs new

27/9/10

21:08

Page 44

A N N U A L

2001

R E P O R T

2 0 1 0

Membership Analysis
Positive Action in Housing depends upon a diverse and large membership base. Membership is open
to minority ethnic and refugee groups, housing providers, local authorities, voluntary organisations and
individuals who support Positive Action in Housing’s aims and objectives.
Membership Benefits Include:
•

September 2001: Bill Morris, the General
Secretary of the TUC, backs the "Scrap the
Vouchers Scheme". Asylum seekers are
forced to pay for food with vouchers instead
of cash and are unable to buy from halal food
shops. One asylum seeker describes the
humiliation of the scheme and even compares
the vouchers to the yellow stars worn by
Jewish people in Germany in 1941. Together
with Oxfam, Trade Unions and faith groups,
we campaigned for an end to the voucher
scheme, and it is eventually scrapped.

•
•
•
•
•
•

Free advertising of news and vacancies in Quick Mail to a diverse subscriber list of 19,000+
subscribers across Scotland, the UK and parts of Europe.
Free advice and reviews of policies;
Free access to our database of interpreters;
Free Scottish Ethnic Minorities Directory and Multifaith Wallplanner;
Discounts on training and sponsorship opportunities;
Invitations to events, and
the opportunity to elect the Management Committee at the AGM.

Membership analysis 2010
Our members contributed 20% of our total income (14% in 2009). The total membership stands at
175. A complete list can be found at the end of this report.
To find out more about becoming a member, and all the benefits, please email the home@paih.org
or go to www.paih.org.

Staying in the news
Throughout the year we kept the media informed about our work and contributed to TV, radio and
newspapers, local and national. In 2010, our work was highlighted in the following newsprint:
Associated Press Worldstream, BreakingNews.ie, Coventry Telegraph, Daily Post (Liverpool), Daily
Record, Daily Star, The Daily Telegraph (London), Digital Journal, Evening Times (Glasgow), The
Express, The Guardian (London), The Herald, Huddersfield Daily Examiner, The Independent (London),
The Independent on Sunday, Irish News, The Journal (Newcastle, UK), Morning Star, National Post
(Canada), PA Newswire, Press Association, The Irish Times, The Scotsman, Sunday Express, Sunday
Mail, Sunday Mirror, The Times (London), and the Yorkshire Post.
We also highlighted campaign issues arising from our work radio and TV, including the BBC, Sky
News, Russia Today, STV, The One Show, and Radio four’s Today Programme, Radio Scotland’s
Newsdrive programme.
Over the years, Positive Action in Housing has become renowned for campaigning tirelessly against
inhumane asylum policies. We have utilised our extensive press contacts as well as disseminating
information and campaigns to over 19,000 subscribers. Inevitably, our high profile in challenging
xenophobia and attacks on refugee communities has attracted criticism and even hatemail. However,
we will continue to highlight the injustices faced by some of the most vulnerable and disenfranchised
people in our society.

4 4
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Where does our money come from?

“

That which does not kill us makes us stronger

Friedrich Nietzsche

2001

”

The Finance Sub Committee oversees all finance and fundraising matters.
A regular fundraising programme is essential if we are to continue our existing charitable work and
develop new projects. Potential projects must be thoroughly researched and costed. Monitoring
frameworks must be set up and funders kept regularly informed.

In 2010, 68% of all our income was raised from our own sources, i.e. membership, training, individual
donations, sponsored fundraising events, advertising and Gift Aid income.
27% of our income came from the Scottish government (32% in 2009)
20% of total income came from affiliations (14% in 2009)
15% came from charitable trusts (8% in 2009).
Like the rest of the charitable sector, Positive Action in Housing’s income streams have been affected
by the economic downturn. Interest from investment income fell by £9,725 to just £977. General
donations decreased by £7,889. Annual report advertising decreased by £2030. Scottish Government
grants fell by £18,060 to £99,500. Income from room hire fell slightly by £24 to £789. Income from
Quickmail fell to just £100.
As a result of staff changes, income from training fell by £15,081 to £37,979.
On a positive note:
Affiliations increased by £23,418. We also raised new funds totalling £45,000 from charitable trusts.
Donations to the Destitution Service increased by £18703.
A new income stream was developed by generating advertising and sales income totalling £18,195
for the highly successful Scottish Ethnic Minorities Directory.
Donations to the Hardship Fund increased by £4233 to £19,5421.
Income from Gift aid increased by £1,875 to £8490.
Income from advertising in the Multifaith Wallplanner increased by £465 to £17,605.
The number of organisations donating to our work increased to 55 (from 40 in 2009).
The number of individuals donating to our work increased 481 (from 189 in 2009).
Looking ahead
At the time of writing, we are still waiting on the outcome of the Scottish Government Spending
Review. We know there will be a squeeze, but how much, noone can say until early January 2011.
We will have to continue to raise the majority of our income “internally”.
Fortunately, as a result of good financial planning, we have around six to eight months reserves in
place. The combination of diverse income streams and a firm reserves policy has held us in good
stead.
We are fortunate to have a strong, professional finance sub-committee in Philip Tompkins (Treasurer),
Andrew Cowan and Najimee Parveen. Together they have a strong expertise in charity law, the day
to day financial management of charities and accounting/finance.
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Despite a deficit of £10,000 this financial year, we have not cut back any of our humanitarian work or
frontline services. 2011 will be the toughest year yet and a test of our strengths as an organisation.
It is challenging but exciting too. We do not under-estimate the challenges ahead and fundraising
remains the top priority.
Thank you to the 57 organisations who gave grants or donations to our work in 2009:

2002: Sunbathers look on as a would be
migrant or refugee lies dead or dying on a
Mediterranean beach. A local commented
that this was a "normal occurrence".This
shocking image sparked much controversy
and outraged the photographer, renowned
Javier Bauluz, that he had to justify the
veracity of his work.

AMA Consultants, Aamer Anwar & Co, Biggart Baillie LLP, Blue Triangle HA, Bridgewater Housing
Association, Brighton & Hove Advice & Rights Centre, Cadder HA, Charities Trust, Celtic Charity Fund,
Chartered Institute of Housing, Citizens Advice Scotland, Co-operative Bank, Cube HA, Design
Services Glasgow, Elderpark Housing Association, St Peters Church, Endrick Trust, FMD Financial
Services, Friends of the Refugees Ayshire, Gillian Neish Training, Glasgow City Council, Goldberg
Family Trust, Grampian HA, Hall & Partners Europe, Harlequin Charitable Trust, Henry Smith Charity,
Hugh Stenhouse Foundation, Human Rights Scotland, Iona Community, Iona Community - West of
Scotland, Jill Franklin Trust, Kingdom Housing Association, Lepus Properties Ltd, Langside College,
Monday Fellowship United Reformed Church, Mull & Iona Family Group, MV Hillhouse Trust, North
Glasgow HA, Oak Foundation, Partick Justice & Peace Group, Perth & Kinross Council, Perthshire
Housing Association, Pineview Housing Association, Provanhall Housing, Radio Ramadan, PMPR
Excellence, Residents Association Forum, Robertson Trust, Russell Trust, Scotland Against
Criminalising Communities, Scottish Community Foundation, Scottish Government, Scottish Sadaqa
Foundation, Shiehallion Group, Souter Charitable Trust, St Patricks Justice & Peace Group, St Peter’s
Justice & Peace Group, TASC Agency, University of Strathclyde, West of Scotland HA, Yorkshire &
Clydesdale Bank Foundation.

Thank you also to the 481 individuals who organised workplace collections, charity events or
gave a donation to our work:
A C Handley, A C Penning, A Handley, A L Hastings, A Llano, A M Pearson, A Milson, A O’Neill, A
Simpson, Adrienne Hannah, Aisha Ali, Akhtaer Vahora, Alan J Mott, Alan Wilkie , Alex Hamilton ,
Alexander & Barbara Love , Alexander S Dingwall, Alexandra Mary, Alison, Alistair Cant , Alistair Hulett,
Allan Docherty, allan richardson, Amer & Nazia Jamil, Amy Nicoll, Anas Sarwar, Andrew Cassels,
Andrew Colin, Andrew Mcinally, Andrew Robertson, Andy Gregg, Angela Ross, Anila Mirza, Ann
Grant, Ann J Pert, Ann MacDonald, Ann Nolan, Ann Rosengard, Anna Ramsay ,
Anne-MarieMcCulloch, Anthony + Anne Craig, Anthony Gallagher, Arnold Black, Arthur West, B D
Cumming, B H Pollitt, Barry McPhie, Be & J Young, Beatrice Nicholas, Bill Mackeith, Bill Scott, Bob
Doris MSP, Boon Drysdale , Brian Scott, Bruce McKain, Bryan M Healy, Bryan Owen , C Burns, C
Ferguson, C M Burns, C M P Huhne, C M Turnbull, C McGavin, C P MacNaughton, C Sadiq, C T
Vetters, Ca Wright, Carol G Hayden, Caroline Marley, Carolyn Mance, Catherine Deveney, Catherine
Hume, Catherine McVey, Cathie Wright, Cathy L McGee, Charlotte George, Charlotte Macdonald,
Chloe Clemmons, Christina McKelvie MSP, Christine Cather, Christine Tait, Claire Purcell, Cllr
Mohammed Razaq, Constance Crawford, Craig Binns, Craig Lindsay, Cynthia R Shuken, D C Orr, D
Graham, D M Jackson, D P Hare, D S McNulty, Dale Meller, Dale Miller, Davbid Maguire, Dave
Thompson MSP, David & Roy Maguire, David Collins, David Dugan , David Emerson, David Johnson,
David Orr, David Webster, Deborah Hahn, Denise Miller, Denise Miller, Denise Mina, Dhanda R, Dk
Meller, DM Anderson, Donald Anderson, Dr Alexandra Hook, Dr Catherine Eschle, Dr Cynthia McVey,
Dr David G Sutherland, Dr David Miller, Dr Helen M Hint Jens, Dr Henry Tankel OBE, DR I & M Mckee,
Dr Johnson, Dr Josephine Hay, Dr Majid & Asma Anwar , Dr martin G. Mansell, Dr Patricia Findlay,
DR Sandra M Grant, DR Stephen Woodcock, Duncan Hare, Duncan Malcolm MacFarlane, E A
Bowden, E A Lawrence, E Finalyson, E G Connolly, e gladstone, EG Boyd, Eileen Baxendale, Eileen
Cook, Eileen Leckie, Eileen McDade, Elaine M Conway, Elise Caroline Marshall, Elizabeth Bryan,
Elizabeth Cumming, Elizabeth-Ann Bonnar, Em Sinclair, Emma Miller, Emma Ritch , Ester Svensson,
Eva Gell, Ewan Aitken, Ewan Fraser, F I Macillfhinnein, Farah Khan, Farkhanda Chaudhry, Fergus
McInnes, Fiaz Ahmed Khan, Fiona Janet Thomas, Fiona Janet Thomas, Florence Germain, FMDM
Kirkintilloch, Frances Corr, Frances M Mildmay, Fraser Smith, G & F Farrell, G Cox, G Farrell, G
Gahagan, G Loughery, G M Douglas-Scott, G M Wilson, G W cochrane, G Wilson, Gareth Harper,
Gary Lewis, Geraldine Mogan, Gerrard Lougherty, Gerry McWilliams, Gerry Mogan, Ghzala Khan, Gill
Fremantle, Gillian Horribine, Gina Netto, GM Wilson, Gordon Black, Grace Buckley, Gregg Trainor ,
Harry Morris, Hazel McLeod, Hazel Mills, Heather Alari, Heather Mills, Helen Carson, helen martin,
Hilary E Crawshaw, Hilda Davis, Hugh Neilson , Humera Millar, I Kirk, I Wight, I Wright, Iain smith & J
Forrest, Ian Rankin, Irene Campbell, Irene M Edgar, Iris Gibson, Isabella Lindsay, Ishaq Abu- Arafeh,
Isobel Lindsay, J & A Stevenson, J A R N McGrigor, J Angus, J C stocks, J Dockery, J E Cowan, J
Gerrard, J Irvine, J M Thomson, j mcleod , J Rose, J T McFadden, Jack Anderson, James A
Ballantine, James Dornan, James J Lipka, James Oswald, Janet andrews, Jaskooner Singh, Jawaid
Ali, JD Anderson, Jean & Peter Arthur , Jean C Swinbank, Jean MacKenzie, Jenifer Klepfer & B R
Bamber, Jenifer Ross, Jennifer Newman, Jennifer Ross, Jenny Svanberg, Jillian P Davey, Jim Fawkes,
Jim McDaid, Jm Thomson, joanne aitken, Joe Bryce, John Dover, John Gerrard, John Kernahan,
John rose, John Wilkes, Josephine Hay, Joyce Gartshore, Judith Byrne, Julie Christie, Julie Penelope,
Juliet Stevenson, June Smith, K Ghanbari-Ahari, K Hussain, K Mitchell, K P Boyd, K Quinn, K Sattar,
Kenneth Anderson, Kenny Miller, Kum Kum Nayyar, L A Clowes, L C Brown, L Chapman & N T
Murray, L Jordan, L Mustian, Laura Christie, Laura McCrum, Leanne Wood, Lesley A Craise & L M
Hill, Lesley Hinds, Leslie Benzie, Lianne Hackett , Linda Fabiani MSP, Linda H Kerr, Lisa J Curtice, Liz
Lawrence, Liz Niven, Loraine Strang, Lorna Ahlquist, Lorna Fitzsimmons, Lorraine Barrie, Louisa
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Parker, Louise welsh, LP Fagan, Lucinda McNeill, Lynn Jolly, Lynne Tammi, M & F Sweeney, M B
Flynn, M B Pearson , M C White , M Fyfe, M GIllespie, M Holmes, M Johnston, M R Pantland, M Taylor,
M Wren, Mae Shaw, Maeve Bradley Wightman, Magnus Linklater, Malcolm Chisholm MSP, Malcolm
G McNeil, Mandy Evans Ewing, Marcello Mega, Margaret Green, Margaret McIntyre, Margaret
Sweeney, Margaret Woods, Marion Hersh, Mark A Simons, Mark Boyle, Mark Calder, Martin Johnson
, Mary Alice Mansell, Mary K Dickie, Mary McCahon, Mary R Baxter, Marysia Kolodziej, Maureen
McPeak, Melanie McFadyean, Michael Wilson, Mike Weir MP, Miss A S Rasool , Miss D Miller, Miss
Dawn A Bigham, Mohammad shad, Mohammad Zahid, Mohammed Ashraf, Mohammed Ishaq ,
Moseka Mambi, Moyra Stephen, Mr & Mrs D Mainland, Mr Akhter , Mr Brown, Mr Lowe, Mr Newman
, Mr Pantland, Mr Quail, Mr R A Horam, Mrs Elizabeth Anne, Ms Corr, MS Currie, Ms Rice and Mr
Cairn , Ms Stainsby, Ms Stewart, Ms Waterhouse , Murray Tyrell, N K R Akhtar, N Perry, N W Kerr,
Nabeed Razman, Nadeem Ahmad, naheed asghar, Naiem Akhtar, Nainbala Minhas, Najimee Parveen,
Najmah Chauhdry, Nancy Robinson, Nasreen Aksi, Nayar Hussain, Neelam Bakshi, Neil & Cindy
Anderson, Neil Fraser, Nicholas and Maureen Sier , Norma E Taylor, Norma Jones, Nosheen Ahmed,
Oliver Monaghan-Coombs, P & M Robinson, P Cassidy, P Lennon, P M Earle, P Ullah, Parveen Khan,
Pat Marron , Patricia Bryden, Paul Burke, Paul Murricane, Paul Newman & Janet Ireland, Pauline A
Neilly, Penelope Julie Herman-Smith, Penny Morton, Peter Brawley, Peter Gunn, peter j murray, Peter
Johnston, Phil Robinson, Philip Greene, Phyllis Sands, Professor Gary Craig, R & F Farquharson, R
G Mashall- Andrews MP, R M Dodds Langford, Rachel Jury, Raemond Bradford, Rani Kaur Dhanda,
Raza Luzyte, RD McDonald, Rebecca G Macfarlane, Rev Gerard W Hughes and Rev Kevin Fox, Rev
M Chatterley, Rev Robert Watt, Reverend A Harvey, Riffit Khan, Rizi Mohammed, Rm Dodds Langford,
Rob Hoon, Robert donald, Robin & Charlotte Rice, Robin Sandison, Rose-anne Dempster,
Rose-Marie Barbeau, Rosina McCrae, Ruth Cook, Ruth Farquharson, S A Schnabel, S Evans, S H
Greer, S Kavoukis, S Kawamura, S McLeod, S Ross, S townsend, Sally Beaumont, Salma Shaikh,
Samantha Reeves, Sandra White MSP, Sanjeev S Kohli, Seija Wallace , Selma Rahman, Seonad
Forbes, Shahid Ali, shahnaz begum, Shakila Mann, Sheila Kitzinger, Shelagh Garey, SM Ick, SMITH
F SO F SMITH, Smith I/Forrest J , Sonja Roffey, Stephen Naysmith, Stephen Smellie, Stuart Mathie,
Sue Blackwell, Sue Gutteridge, Suresh Grover, Suzanne Glennie, Sylvia Crick, T K Ali, T Kelly, T M
Halstead, T McGeary, T McManus, T Naveed, Tashfeen Mogul, Tasneem Ali, Teresa Mcmanus, Teresa
Smith , Theresa Burns, Tim Street, Tom Agnew, Tom Harrigan, Tommy Sheridan, Treishna Singh,
Trevor Chandler, Tsega Mattinson, V J M Simpson, Val Tonner, Vanessa Nias, Vanessa Paynton, Wael
Shawish, Wassim Iqbal, Wendy Niblock, William Briody, William C Scott, Wynford Merrells, Yasmin
Alibhai-Brown

2002

A refugee locked up at Dungavel Detention
Centre manages to put his arm out of a
tight gap in a window and give a simple
message to a peace vigil organised by one
Jim Henry and the Friends of Refugees
Ayrshire.

(A complete list of our members and everyone else who supported our work in 2010 is under Heartfelt
Thanks at the end of this report).
1

This was as a result of staff members and volunteers generating sponsorship by sleeping rough for
one night in Glasgow in November 2009. Handling the donations was an administrative nightmare,
so we have now moved to JustGiving to raise future sponsorship and donations. This makes collecting
Gift aid very straightforward too.

The focus of Positive Action in Housing's
campaign work shifted and we set up the
Dungavel Bail Fund, to help families and
individuals to be freed. Many then went
onto secure refugee status or leave to
remain.
2002: Dungavel Detention Centre, when it
was first opened, was proclaimed as a
kind of half way house to the airport for
failed asylum seekers, where people would
stay a few days before being deported.
The truth was murkier than that.

Millions of pounds of taxpayers money is
paid to a private American run company to
lock up asylum seekers and their families.
Many families were locked up like
prisoners for months and in one case, that
of the much publicised Ay Family, for over
a year. Many cases of self-harm and
attempted suicide by long term 'detainees'
came to our attention.
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Detailed Income and Expenditure account
For the year ended 31 March 2010
2,010
£

2,009
£

£

£

Income
Voluntary Income
General donations

1,331

9,220

Hardship Fund

19,542

15,309

Destitution Service

34,757

16,054

Gift aid

8,490

6,615
64,120

47,198

Activities for generating funds
Wallplanner
Annual report
Directory
Boradroom

17,605

17,140

5,885

7,915

18,195

817

789

813
42,474

26,685

Investment Income
Interest

977

10,702
977

11

Income from charitable activities
Affiliations

76,016

Quickmail

100

3,050

37,979

53,060

136

-

Event sponsorship

-

4,093

Govan Housing Association

-

4,800

Big Lottery Fund

-

14,019

99,500

117,560

-

20,000

10,000

10,000

Training
Interpreting

Scottish Government
Lloyds TSB
Goldberg Trust

52,598

GCC Area Budget

2,741

Henry Smith Charity

10,000

-

Russell Trust

10,000

-

Endrick Trust

5,000

-

Robertson Trust

10,000

-

Oak Foundation

10,000

268,731

Total income

281,921

376,302

366,506

Total Expenditure

(387,084)

(399,654)

Net Deficit for year

(10,782)

(33,148)
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Schedule of Expenditure
For the year ended 31 March 2010

2002

2,010
£

2,009
£

£

£

Expenditure
Charitable activities
Hardship fund
General donations
Wages
Employer's NI contributions

22,150

18,020

200

100

233,464

242,444

21,501

22,719

Employer's Pension Costs

4,604

5,010

Rent, rates and insurance

34,797

33,476

Heat, Light and Cleaning

7,850

7,567

Printing and promotional costs

6,726

8,067

Telephone

5,211

5,399

IT Costs

3,734

1,606

Leasing costs

6,992

6,116

Stationery and office equipment

2,464

4,781

Postage

1,475

2,409

Recruitment costs

-

500

Meeting costs

5,977

7,027

General expenses

1,351

(10)

726

1,410

Subscriptions

Repairs and maintenance

3,214

3,421

Training costs

4,397

9,775

Travelling & subsistence

6,806

6,448

765

530

Legal and professional
Interpreting costs

2,652

3,140

Bank charges

192

330

Depreciation on fixtures & fittings

270

132

Depreciation on computer equipment

4,360

2002: Lobbying trade unionists for
solidarity with refugees at the TUC

2002: Dungavel: A scar on Scotland's
conscience

3,119
381,878

393,546

Governance costs
Legal & Professional
Audit
AGM & Trustee meetings

5,206

6,118

-

Total expenditure

4 9

5,206

6,118

387,084

399,654
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Management Committee, Staff & Volunteers
Management Committee
Jelina Rahman (Chair), Najimee Parveen (Vice chair), Linda Douglas (Company secretary), Philip
Tompkins (Treasurer), Mohammad Asif, Lucinda Broadbent, Andrew Cowan, Tom Harrigan OBE,
Ghzala Khan, Rev David McLachlan, Ashok Sehgal, Ahlam Souidi, Kofi Tordzro.
Staff
Director:
Administrative Team
Administrative Manager:
Administrative Officers:
Administrative Assistant:

In March 2002, Positive Action in Housing began
a UK wide campaign to get the Garza family
released from Dungavel Detention Centre. 13
year old Nikola Garzova, from Slovakia, and her
parents, brother Adrian, 12, and sister Vanesa (18
months) came to Britain to claim asylum after the
family suffered persecution in Slovakia. Nikola's
father is from the Roma minority. Her mum,
Agata, was beaten by neo-nazis when she was
seven months pregnant with Vanesa, who is
severely developmentally delayed.
The family were living in Gateshead and made
many friends through the local school and
church, including Joan and Jeff Moon. Nikola and
Adrian initially spoke no English and were put in
the bottom stream of school. However, within a
matter of months, they were put into the top
stream, and Nikola was put on the National Gifted
Children's Register.
On March 9th, 2002 the family were removed
without notice to Dungavel Detention Centre,
Scotland. Agata's application for asylum, which
she tried to lodge in Dungavel on March 10th,
was refused. A UK wide campaign built up to
support their claim for sanctuary and on April 7th,
the Sunday Mail reported that the Garza family
"fled neo-nazis only to have their three kids
thrown in jai
<http://www.sundaymail.co.uk/news/newsfeeds/
page.cfm?objectid=11766341&amp;method=full
> l"
On 11th April, Natasha Walter of the Independent
newspaper wrote about the Garzas
<http://globalarchive.ft.com/globalarchive/article.
html?id=020411001211&amp;query=dungavel> '
plight, including a letter from Nikola
<http://www.paih.org/archive/campaigns/against
dawnraids-detention/garzafamily/letter_from_nikki
_garza_to_david.htm> to David Blunkett, Home
Secretary which went unanswered.
On 12 April, the family were removed to
Harmondsworth Detention Centre in London.
However, publicity only intensified: On April 14th,
the Sunday Mail carried an article
<http://www.paih.org/pages/sundaymail-garzast
ory.htm> about Nikola's letter. Then on 24 April,
Nikki spoke on Radio 4's PM programme
<http://www.paih.org/archive/campaigns/against
dawnraids-detention/garzafamily/radio_4_pm_pro
gramme.htm> from Harmondsworth Detention
Centre.
Despite the many hours of travel, waiting to be
processed as visitors and actual visiting time,
Joan and Jeff kept up their visits to the family in
London. The family were being left in a room that
was never cleaned with bedding that has not
been changed in weeks; the children were denied
an education in UK despite being identified as
academically bright by their schools in the outside

Casework Team
Project Manager:
Caseworkers:

Robina Qureshi

Jamie O’Neill
Razgar Hasan
Suzanne Jallili
Suleyman Sammimy

Sraboni Bhattacharya
Christopher Ho
Moseka Mambi
Sunny Singh

New Migrants Action Project
Project Leader:
Outreach Worker:
Sessional worker:

Iain Mcintyre Chisholm
Lia Dmitrieva
Izabela Jancik

Training & Marketing Officer:

Suki Sangha

Work/Student Placements
Adilson Antonio, Inesa Aleksandraviciute, Rita Pelamie, Lyndsey Macdonald, Jamal Baamar, Mark
McDonald, Gentian Rapi, Abdou Boudina, Maureen O’Friel and Kemal Hacioglu.
Volunteers
Jahan Bagheri, Nadezdha Antonova, Natalia Evdokimova, Jonathan Grant, Calum Lindsay, Soham
Emmanuel, Atasi Dutta, Daniel Adewale, Idris Asanai Mekal, Iona Stevenson, Larisa Zatova, Lockie
Campbell, Marina Belokurov, Sufyan Khan, Mary Minoque and Mary Marandura

Management Committee 2009/10
Andrew Cowan, TC Young & Co. Andrew is the head of T.C.
Young & Co.’s litigation team and is a highly experienced court
lawyer. He is also currently the firm’s managing partner. He is
recognised as a leading specialist in housing management and is a
regular contributor to seminars and conferences in the field of
housing law. Most recently Andrew has been involved in advising
clients in both the social; rented and private sectors on the impact
of the Housing (Scotland) Act 2006. At the same time Andrew has
continued to advise clients on a variety of day to day housing
management issues including tenancy agreements, allocations and
antisocial behaviour. Andrew has been involved in a large number of
social housing stock transfers with a particular involvement in dealing
with issues surrounding the tenancy agreement. Andrew is also a
part time Chairman of the Mental Health Tribunal and has recently been appointed as a part time
Chairman of the Private Rented Housing Panel in Scotland. Known for his ‘pragmatic’ approach
Andrew greatly enjoys the variety of work which arises on a day to day basis.
Jelina Rahman is Chair of Glasgow Anti Racist Alliance. She
is also a Solicitor by profession. In 2009, she received the accolade
of becoming one of the UK’s top businesses in the 2009 Trading
Places Awards – a national award honouring men and women who
are turning their lives around by choosing to start up a business. In
2008, Jelina was named as one of the 30 Under 30 promising
lawyers in Scotland. Jelina recently opened up her own firm, JR
Rahman Solicitors, in Glasgow’s Carlton Place. She has an active
history in handling asylum and immigration cases, and co-ordinated
the Chhokhar justice campaign. ??????

5 0
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Tom Harrigan, OBE is the Chief Executive of Roshni, a charity set up to
raise awareness of child abuse. Prior to this, he served 30 years as Chief
Inspector with Strathclyde Police, five of these years was spent as the
Force's Race Relations Co-ordinator, this role entailed constant interaction
with the minority ethnic communities spread across the force area and
included the many new communities who arrived here. Tom then took up
the post of Inter Faith Liaison Officer with Glasgow City Council, the
primary purpose being to foster good relations between the faith
communities across the city. Tom is also on the ‘Board’ of the charity,
Glasgow the Caring City (GtCC) which has many projects across the
globe.He is a member of the Chartered Management Institute and in his
spare time is heavily involved in charity work.Tom personally supports charitable initiatives in India,
where he has sponsored two children for the past four years, Pakistan, where he has sponsored
several children for the past nine years, South Africa and here in the UK also.
Najimee Parveen, PATH Scotland
Najimee Parveen has been the Director of PATH
(Scotland) since 1999. Prior to joining PATH,
Najimee was Policy and Campaigns Officer with the
Commission for Racial Equality in Scotland and
worked on a number of campaigns including “Lets
Kick Racism Out of Football” and the“Visible
Womens’ Campaign” which was designed to
challenge stereotypes and promote positive role
models of BME women. Prior to leaving the
Commission Najimee was its Acting Head for 3 months. Najimee’s background is Education and she
spent a number of years teaching and lecturing in Primary Education, Further Education and Higher
Education. Najimee has also held various Office Bearer positions on the Committee of Positive Action
in Housing and was its Chair for 3 years.
Lucinda Broadbent is a campaigning film-maker. She has
20 years experience as director/producer of UK and
international documentaries for Channel 4, BBC, ITV, Sky TV
and Al-Jazeera. Lucinda’s first real contact with PAIH came in
2004 when she asked Sraboni for help with her BBC Scotland
documentary on asylum-seekers - which won a prize at the
Amnesty International Media Awards. Lucinda currently
works at media co-op, a workers co-operative, specialising
in broadcast-quality promotional, training and campaigning
DVDs and web-clips for the voluntary sector.
www.mediaco-op.net. Raised in London but based in
Glasgow for the last 30 years, Lucinda has been involved for many decades in feminist and LGBT
activism and the anti-war movement, and various anti-racist campaigns. Recently she’s been an
active member of Oxfam’s Asylum Positive Images Network and a volunteer mentor on SCVO’s
Equalities training programme for BME women. She lived and worked in Nicaragua for four years
during the Sandinista revolution in the 1980’s, and has filmed documentaries in Nicaragua Argentina,
Venezuela, Chile and Brazil, as well as Ghana, Iceland, Angola and India. Lucinda is fond of Scottish
hills and Scottish radicals.
Rev David McLachlan was born in Argyll, and lived most of his life
in the west of Scotland. He graduated from Glasgow University and
has worked as Church of Scotland minister since. He began in
Gorbals, Glasgow for nine years, followed by ten years at Elderslie
Kirk in Renfrewshire. Currently he is minister of Langside Parish
Church in the southside of Glasgow. Isues of justice and peace are
close to David’s heart. He has served with the Church and Nation
Committee and as a Trustee of the Board of Christian Aid. He is now
a Trustee of the Lodging House Mission in Glasgow, Chair of SCANA
(Scottish Clergy Against Nuclear Arms), Vice-Convenor of the
Community Responsibility Committee, and a regular contributor to
the BBC’s Thought for the Day. David is married to Susan and they have some grown up children and
St Mirren to support. In his spare time David plays in a band and enjoys reading and drawing.
Ghzala Khan, Ethnic Minority Enterprise Centre
Ghzala has over 6 years experience of working with Minority ethnic
communities in Glasgow covering areas such as employment and
development and working with both private and public sector organisations.
Ghzala currently works for West of Scotland Regional Equality Council as a
Development Officer. Her interests include; hypno-psychotherapy, reading and
socialising with friends.

5 1

2002
world. Simple things like gifts for the children
are questioned by the guards, books can only
be borrowed and must be handed back each
day. It is even more shocking to read about a
baby wanting to eat when she is hungry, not
when the system says she must, and
suffering as a result. If Baby Vanesa was not
hungry at set mealtimes she goes hungry or is
filled up with crisps and biscuits despite
medial advice that she receive a high
protein/calorie diet.
Union leader Bill Morris joined the Garza family
campaign, and called on Lord Rooker to
review the case, warning him that "an injustice
is about to take place" and that the Garza's
are "victims of bureaucratic failure".
Five representations by the family's lawyer,
Azmina Hansraj of Tuckers Solicitors, to Lord
Rooker went unanswered and repeated
attempts were made to deport the family
<http://www.paih.org/archive/campaigns/agai
nstdawnraids-detention/garzafamily/garzaupd
atemay_1st_2002.htm> . Campaigners feared
the family would be removed at the beginning
of May
<http://www.paih.org/pages/uk_campaign_to
_save_the_garza_fa.htm> .
On May 3rd, the day they were due to be
deported from the UK, Bill Morris wrote again
to Lord Rooker pointing out that
"the immigration appellate authority,
Immigration appeal tribunal and the High
Court have not considered the issues raised
at appeal because those issues were never
presented with legal representation at any UK
appeal tribunal".
Mr Morris warned Lord Rooker that the
Garza family's position of detention and
imminent deportation "owes more to
bureaucratic failure than to a fair consideration
of the facts." He called on Lord Rooker again
to reconsider the application.
Lord Rooker responded to Mr Morris on the
same day, admitting that the Garza family
were sent legal documents to their old
address. However, he insisted that he was
"satisfied that Mr Garza's application was
considered fully and fairly at all stages of the
proceedings" and that steps would be taken
to remove the Garzas from the country.
On May 5th, the Independent again
highlighted the family's plight
<http://www.independent.co.uk/story.jsp?stor
y=292041> , and Nikki's plea to David
Blunkett to let her go back to school, after
Blunkett announced plans to segregate
asylum seekers' children in accommodation
centres and to educate their children away
from other children.
On May 2, Azmina claimed asylum in the
name of Vanesa and her family as
dependents. This was refused. A few days
later, the family won the right to a judicial
review of this refusal. On May 13th
<http://www.paih.org/archive/campaigns/agai
nstdawnraids-detention/garzafamily/press_rel
ease%20garza%20family.htm> , they were
given temporary leave to remain in the UK.
Joan and Jeff Moon, their friends they met
through the local church in Gateshead,
agreed to accommodate the family.
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Linda Douglas, Health in Mind
I have been a member of the Management Committee of Positive Action
in Housing since its inception.
I live in Edinburgh and work for Health in Mind where I am the Manager
of a Housing Support Service providing support to people suffering
mental health problems and I recently began managing a project that
supports men and women who are survivors of childhood sexual abuse.
I am active in my union, Unite and am a member of the Scottish Social
Work Advisory Committee with the Open University.

Mohammad Asif, Scottish Afghan Society
I was born in Afghanistan. We had a good life until the Taliban. I
claimed asylum in 2000. I Co-founded the Glasgow Refugees Action
Group, and founded and chaired the Scottish Afghan Society. I have
actively campaigned for refugee rights and debated these issues
with politicians and others on the major TV channels plus radio and
newspapers. I am presently a language consultant and a political
analyst on Afghanistan. I am an active member of Stop the War and
fully support the mission to bring British Troops out of Afghanistan.
Finally I love Scotland and Glasgow is my home no matter what.

Phillip Tompkins I am 56 years old, married with 3 children. I am a
qualified Management Accountant (CIMA). Currently, I work for Visit
Scotland, However I have more than 20 years experience in the
social housing sector. My interest are playing Bridge , watching my
children play football and listening to than playing the fiddle and the
piano.

Positive Action in housing's eighth AGM took
place in Edinburgh City Chambers

Kofi Tordzro, Kofi works for East Renfrewshire council. He is also on the board of Glasgow
antiracist Alliance and Pan African Arts.

Ahlam Souidi is a member of the Scottish Refugee Policy forum.
She is a refugee from Algeria and has interest in drama and theatre.

5 2
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Staff and volunteers

2003
As well as our Casework Housing Advice
surgeries for BME communities, Asylum
Seekers and Refugees, we continue to
run drop ins for New Migrants living in
Scotland.

Jahan Bagheri has been volunteering as a
Casework Assistant and Freelance
Interpreter for Positive Action in Housing’s
Casework team for two and a half years.
Originally from Iran, Jahan has a Ph.D in
Human Resources and can speak Farsi,
Urdu, Hindi and Local Zargari.

Razgar Hassan is our Admin Officer and
has been working with us since
February 2010. He previously
volunteered as a casework assistant.
Originally from Kurdistan, Iraq, Razgar is
fluent is fluent in Arabic and Kurdish
(Sorani). He has also volunteered with
the British Red Cross and Scottish
Detainee Visitors.

5 3

September 2003: Following the tragic
deportation of the Ay Family, who
had been locked up in Dungavel for 13
months,the campaign to end the
detention of children and families
continued, tapping into a Braveheart
quality in Scotland's psyche. If the Home
Secretary thought he could
lock up asylum families in Scotland and
pretend they never existed, he
would have to think again...
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2003

Beriwan Ay was a Kurdish asylum seeker
who, along with her mother, two younger
sisters and brother, spent more than a year in
a cramped room behind razor wire in
Dungavel. As the eldest child, 14-year-old,
Beriwan became the family spokeswoman,
challenging the Scottish legal system over
deportation threats and appealing to the
House of Lords to allow her family to be
allowed to stay in Britain. Her brave stance
won the support of human rights activists,
charities and MPs who campaigned for the
family to be released. however, the family
eventually lost and were forced to move to
Germany in August 2003, where they
eventually gained asylum based on the
psychological trauma they suffered in a UK
detention centre. During their time there, the
family became the longest-detained asylum
seekers in the country, kept for 384 days in a
13-sq-ft room.
Their incarceration became the focus of a
widespread campaign, thanks in part to
Beriwan’s articulate pleas for their release.
Aamer Anwar, the family’s lawyer, accused the
government of using the Ays as “sacrificial
lambs” to show that the then home secretary,
David Blunkett, was tough on asylum. It also
focused attention on Scottish executive
ministers who remained silent on the grounds
that immigration was a reserved matter.
beriwan later said, “ For me that year in
Dungavel was the longest of my life.”

Moseka Mambi has been a caseworker for 2 years and is
from the Democratic Republic of Congo. She arrived in
Glasgow in 2001. Moseka is Fluent in French and Lingala
and has a degree in Community Development.

Iain Chisholm is the Project Leader for the New Migrants
Action Project, but started working with us in 2006 as a
Caseworker. Iain previously worked as an Asylum
Support officer with the Scottish Refugee Council and
also delivers PAIH Training.

Sraboni Bhattacharya is our Casework
Manager and has been working for PAIH for
8 years. Originally from India, she also
speaks Urdu, Bengali and Hindi. This year,
Sraboni completed the Glasgow 10K to raise
money for our Destitution Hardship fund and
has a Post-Graduate Professional Diploma in
Housing from CIH.

5 4
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Natalia Evdokimova has been a volunteer
casework assistant with PAIH for 6
years. She is originally from Russia and
has various qualifications in Travel &
Tourism, Primary School Teaching, Trade
Management and Accounting.
Natalia is fluent in Russian.

2004

Izabella works with NMAP as an Advisor
and Polish Interpreter.

Lia, from Russia is a Project officer with
the New Migrants Action Project.

Chris now works as a caseworker and
previously volunteered as a caseworker
assistant.

Nadia has been volunteering as a caseworker assistant
for many years and is now working on placement with
our New Migrants Action Project.

5 5

2004: The destitute begin to arrive ... the
UK government attempts to starve
refugees out of this country. Positive
Action in Housing's work takes another
major shift; as well as advocating for
people's rights, we begin a pioneering new
project, with no new funding, to provide
food, shelter and practical routes to legal
status for those who have no human rights
whatsoever. In the first year, we help 34
destitute people by asking our supporters
to take people into their homes for free.
We set up a hardship fund to help the
most vulnerable of the vulnerable,
including young people, the elderly, the
disabled and also pregnant women.
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Jamal completed his 12 week
placement through the Wisegroup
young people’s programme.
Ibby volunteers with the Admin &
Finance
Team.

Sunny has been a caseworker for 2 years and has a
degree in Law. He is fluent in Urdu and Punjabi.

Idris has been volunteering with us
for 2 years. Rita completed a 12
week placement as an admin
support worker through
Wisegroup.

5 6
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Our Members

2004

Aberdeenshire Council, Albyn Housing Society, Amina - The Muslim Women’s Resource Centre,
Angus Council, Antonine Housing Association, Ardenglen Housing Association, Arklet HA, Article 12
Scotland, ASSIST, Ayrshire Housing, Barnardos, Barony Housing Association, Barrhead Housing
Association, Blue Triangle (Glasgow) Housing Association Ltd, Bridgewater Housing Association,
Cadder Housing Association, Cairn Housing Association, Cardonald College, Care & Repair
Edinburgh, Care and Repair Forum Scotland, Castlemilk Law and Money Advice Centre, Cathcart &
District HA, Cernach Housing Association, Chartered Institute of Housing, Child Poverty Action Group
in Scotland, Clackmannanshire Council, Cordale Housing Association, CrossReach - The Church of
Scotland, Cube Housing Association, Cymbiosis Consultancy Ltd, Dunbritton Housing Association,
Dundee City Council, East Ayrshire Local Branch of Unison, East Dunbartonshire Council, Elderpark
Housing Association, ELREC, Employers in Voluntary Housing, Falkirk Council, Fife Council, Fire
Brigades Union, Forgewood Housing Co-op, GARA(Glasgow Anti Racist Alliance), Garrion Peoples
Housing Co-Operative, “Glasgow Asylum Seekers, Support Project”, Glasgow Centre for Inclusive
Living, Glasgow Centre for Population Health, Glasgow ESOL Forum, Glasgow Homelessness
Network, Glasgow Housing Association, Glasgow South East Regeneration Agency, Glasgow YWCA,
Glen Housing Association, Glen Oaks Housing Association, Govanhill Housing Association, Grampian
Housing Association, Greater Pollock Citizens Advice Bureau, Health in Mind, Hemat Gryffe Women’s
Aid, Hillcrest Housing Association, Home in Scotland, Horizon Housing Association (now part of Link),
Inverclyde Council, Homelessness Services, Iona Community, Kendoon Housing Association, Key
Housing Association, Kingdom Housing Association Ltd, Kingsridge Cleddans Housing Association,
Lanarkshire Housing Association, Leonard Cheshire Disability Scotland, Link Group Ltd, Lister
Housing Co-op, Livingston Brown Solicitors, Lochaber Housing Association, Loreburn Housing
Association, Loretto Housing Association, Manor Estates Housing Association, Maryhill Housing
Association, Media Co-op, Moray Council, Muirhouse Housing Association, Neish Training, North
Ayrshire Council, North Glasgow College, North Glasgow Housing Association, North Lanarkshire
Council, Oak Tree Housing Association, Ore Valley Housing Association, Organisation and Social
Development Consultants, Oxfam Scotland, Partick Housing Association Ltd, PATH Scotland,
Pentland Housing Association, Perth and Kinross Council, Perthshire Housing Association, Pineview
Housing Association Ltd, Port of Leith Housing Association, Prospect Community Housing, Provanhall
Housing Association, Quarriers, Reach Community Health Project, Renfrewshire Council, Royston
Stress Centre, SCORE Scotland, Scotland Against Criminalising Communities, Scottish Afghan
Society, Scottish Ambulance Service, Scottish Detainee Visitors, Scottish Refugee council, Scottish
Veterans Housing Association, Scottish Women’s Aid, Sense Scotland, Shakti Women’s Aid, Shetland
Council, South Ayrshire Council, Southside Housing Association, Stirling Council, TC Young, Tollcross
Housing Association, Turning Point Scotland/ South East Alternatives, Unison Scotland, Unite Housing
Associations and Co-ops Branch, Unite the union, Universal Comedy, Volunteer Centre, WIFTRA,
Ahsan Khan, Akram Tahir, Andy Egan, Aneela McKenna, Angela Collins, Ashok Sehgal, Azmina Scott
Ali, Bob Thomson, Carol Cairney, Chris Oswald, Christopher Homfray, David Mclachlan, Donna
McDowell, Elinor Kelly, Euan Girvan, Furrah Arshad, Iain Whyte, Irshad Malik, Janat Begum, Janice
Fawkes, Jaskooner Singh, Jasminder Kaur, John Purvis, Kay Goodall, Kevin Paterson, Kofi Tordzro,
Mich Collins, Morayo Scanlan, Nick Ronan, Nusrat Tahir, Pat Bracken, Paula Benhaddad, Pauline
Usher-Purves, Philip Tompkins, Raymond Gerard, Roti Scanlan, Rukhsana Akhtar, Sarbjit Kaur, Selma
Rahman, Shabir Akhtar, Shamshad Akhtar, Sheila Arthur, Sheila Arthur, Teresa Staniewicz, Tisha
Shaw, Vicky Grandon, Vit Novotny, Wendy Blazyca and Zarina Majid.
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Heartfelt Thanks …
… to the following individuals and organisations who actively supported our humanitarian work during
the past year and made a difference to the lives of many vulnerable individuals:
Our management committee: Ahlam Souidi (Scottish Refugee policy Forum), Andrew Cowan, Dr
Henry Tankel OBE d. (Arklet HA), Ghzala Khan, Jelina Rahman (GARA), Kofi Tordzro (Pan African
Arts), Linda Douglas (Health in Mind), Lucinda Broadbent (Media Co-Op), Mohammad Naveen Asif
(Scottish Afghan Society), Najimee Parveen (PATH Scotland), Philip Tompkins, Tom Harrigan OBE
(Roshni), Rev David McLachlan.

September 2005: The brutal, humiliating
dawn raid of 14 year old Saida Vucaj and her
family sparked outrage across Scotland at the
extent of the inhumanity of Westminster
asylum policies which many felt were
designed to appeal to the New Labour
Government's Daily Mail readership and the
Home Counties.

Our Members, Aberdeenshire Council, Albyn Housing Society, Amina - The Muslim Women’s
Resource Centre, Angus Council, Antonine Housing Association, Ardenglen Housing Association,
Arklet HA, Article 12 Scotland, ASSIST, Ayrshire Housing, Barnardos, Barony Housing Association,
Barrhead Housing Association, Blue Triangle (Glasgow) Housing Association Ltd, Bridgewater
Housing Association, Cadder Housing Association, Cairn Housing Association, Cardonald College,
Care & Repair Edinburgh, Care and Repair Forum Scotland, Castlemilk Law and Money Advice
Centre, Cathcart & District HA, Cernach Housing Association, Chartered Institute of Housing, Child
Poverty Action Group in Scotland, Clackmannanshire Council, Cordale Housing Association,
CrossReach - The Church of Scotland, Cube Housing Association, Cymbiosis Consultancy Ltd,
Dunbritton Housing Association, Dundee City Council, East Ayrshire Local Branch of Unison, East
Dunbartonshire Council, Elderpark Housing Association, ELREC, Employers in Voluntary Housing,
Falkirk Council, Fife Council, Fire Brigades Union, Forgewood Housing Co-op, GARA(Glasgow Anti
Racist Alliance), Garrion Peoples Housing Co-Operative, “Glasgow Asylum Seekers, Support Project”,
Glasgow Centre for Inclusive Living, Glasgow Centre for Population Health, Glasgow ESOL Forum,
Glasgow Homelessness Network, Glasgow Housing Association, Glasgow South East Regeneration
Agency, Glasgow YWCA, Glen Housing Association, Glen Oaks Housing Association, Govanhill
Housing Association, Grampian Housing Association, Greater Pollock Citizens Advice Bureau, Health
in Mind, Hemat Gryffe Women’s Aid, Hillcrest Housing Association, Home in Scotland, Horizon
Housing Association (now part of Link), Inverclyde Council, Homelessness Services, Iona Community,
Kendoon Housing Association, Key Housing Association, Kingdom Housing Association Ltd,
Kingsridge Cleddans Housing Association, Lanarkshire Housing Association, Leonard Cheshire
Disability Scotland, Link Group Ltd, Lister Housing Co-op, Livingston Brown Solicitors, Lochaber
Housing Association, Loreburn Housing Association, Loretto Housing Association, Manor Estates
Housing Association, Maryhill Housing Association, Media Co-op, Moray Council, Muirhouse Housing
Association, Neish Training, North Ayrshire Council, North Glasgow College, North Glasgow Housing
Association, North Lanarkshire Council, Oak Tree Housing Association, Ore Valley Housing
Association, Organisation and Social Development Consultants, Oxfam Scotland, Partick Housing
Association Ltd, PATH Scotland, Pentland Housing Association, Perth and Kinross Council, Perthshire
Housing Association, Pineview Housing Association Ltd, Port of Leith Housing Association, Prospect
Community Housing, Provanhall Housing Association, Quarriers, Reach Community Health Project,
Renfrewshire Council, Royston Stress Centre, SCORE Scotland, Scotland Against Criminalising
Communities, Scottish Afghan Society, Scottish Ambulance Service, Scottish Detainee Visitors,
Scottish Refugee council, Scottish Veterans Housing Association, Scottish Women’s Aid, Sense
Scotland, Shakti Women’s Aid, Shetland Council, South Ayrshire Council, Southside Housing
Association, Stirling Council, TC Young, Tollcross Housing Association, Turning Point Scotland/ South
East Alternatives, Unison Scotland, Unite Housing Associations and Co-ops Branch, Unite the union,
Universal Comedy, Volunteer Centre, WIFTRA,
Ahsan Khan, Akram Tahir, Andy Egan, Aneela McKenna, Angela Collins, Ashok Sehgal, Azmina Scott
Ali, Bob Thomson, Carol Cairney, Chris Oswald, Christopher Homfray, David Mclachlan, Donna
McDowell, Elinor Kelly, Euan Girvan, Furrah Arshad, Iain Whyte, Irshad Malik, Janat Begum, Janice
Fawkes, Jaskooner Singh, Jasminder Kaur, John Purvis, Kay Goodall, Kevin Paterson, Kofi Tordzro,
Mich Collins, Morayo Scanlan, Nick Ronan, Nusrat Tahir, Pat Bracken, Paula Benhaddad, Pauline
Usher-Purves, Philip Tompkins, Raymond Gerard, Roti Scanlan, Rukhsana Akhtar, Sarbjit Kaur, Selma
Rahman, Shabir Akhtar, Shamshad Akhtar, Sheila Arthur, Sheila Arthur, Teresa Staniewicz, Tisha
Shaw, Vicky Grandon, Vit Novotny, Wendy Blazyca and Zarina Majid.
Our volunteers: Adilson Antonio, Inesa Aleksandraviciute, Rita Pelamie, Lyndsey Macdonald, Jamal
Baamar, Mark McDonald, Gentian Rapi, Abdou Boudina, Maureen O’Friel, Kemal Hacioglu, Jahan
Bagheri, Nadezdha Antonova, Natalia Evdokimova, Jonathan Grant, Calum Lindsay, Soham
Emmanuel, Atasi Dutta, Daniel Adewale, Idris Asanai Mekal, Iona Stevenson, Larisa Zatova, Lockie
Campbell, Marina Belokurov, Sufyan Khan, Mary Minoque and Mary Marandura
Thank you to the 57 organisations who gave grants or donations to our work in 2010:
Biggart Baillie LLP, Blue Triangle HA, Bridgewater Housing Association, Brighton & Hove Advice &
Rights Centre, Cadder HA, Charities Trust, Celtic Charity Fund, Chartered Institute of Housing, Citizens
Advice Scotland, Co-operative Bank, Cube HA, Design Services Glasgow, Elderpark Housing
Association, St Peters Church, Endrick Trust, FMD Financial Services, Friends of the Refugees Ayshire,
Gillian Neish Training, Glasgow City Council, Goldberg Family Trust, Grampian HA, Hall & Partners
Europe, Harlequin Charitable Trust, Henry Smith Charity, Hugh Stenhouse Foundation, Human Rights
Scotland, Iona Community, Iona Community - West of Scotland, Jill Franklin Trust, Kingdom Housing
Association, Lepus Properties Ltd, Langside College, Monday Fellowship United Reformed Church,
Mull & Iona Family Group, MV Hillhouse Trust, North Glasgow HA, Oak Foundation, Partick Justice &
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Peace Group, Perth & Kinross Council, Perthshire Housing Association, Pineview Housing
Association, Provanhall Housing, Radio Ramadan, PMPR Excellence, Residents Association Forum,
Robertson Trust, Russell Trust, Scotland Against Criminalising Communities, Scottish Community
Foundation, Scottish Government, Scottish Sadaqa Foundation, Shiehallion Group, Souter Charitable
Trust, St Patricks Justice & Peace Group, St Peter’s Justice & Peace Group, TASC Agency, University
of Strathclyde, West of Scotland HA, Yorkshire & Clydesdale Bank Foundation.
Thank you also to the 481 individuals who organised workplace collections, charity events
or gave a donation to our work:
A C Handley, A C Penning, A Handley, A L Hastings, A Llano, A M Pearson, A Milson, A O’Neill, A
Simpson, Adrienne Hannah, Aisha Ali, Akhtaer Vahora, Alan J Mott, Alan Wilkie , Alex Hamilton ,
Alexander & Barbara Love , Alexander S Dingwall, Alexandra Mary, Alison, Alistair Cant , Alistair Hulett,
Allan Docherty, allan richardson, Amer & Nazia Jamil, Amy Nicoll, Anas Sarwar, Andrew Cassels,
Andrew Colin, Andrew Mcinally, Andrew Robertson, Andy Gregg, Angela Ross, Anila Mirza, Ann
Grant, Ann J Pert, Ann MacDonald, Ann Nolan, Ann Rosengard, Anna Ramsay
,
Anne-MarieMcCulloch, Anthony + Anne Craig, Anthony Gallagher, Arnold Black, Arthur West, B D
Cumming, B H Pollitt, Barry McPhie, Be & J Young, Beatrice Nicholas, Bill Mackeith, Bill Scott, Bob
Doris MSP, Boon Drysdale , Brian Scott, Bruce McKain, Bryan M Healy, Bryan Owen , C Burns, C
Ferguson, C M Burns, C M P Huhne, C M Turnbull, C McGavin, C P MacNaughton, C Sadiq, C T
Vetters, Ca Wright, Carol G Hayden, Caroline Marley, Carolyn Mance, Catherine Deveney, Catherine
Hume, Catherine McVey, Cathie Wright, Cathy L McGee, Charlotte George, Charlotte Macdonald,
Chloe Clemmons, Christina McKelvie MSP, Christine Cather, Christine Tait, Claire Purcell, Cllr
Mohammed Razaq, Constance Crawford, Craig Binns, Craig Lindsay, Cynthia R Shuken, D C Orr, D
Graham, D M Jackson, D P Hare, D S McNulty, Dale Meller, Dale Miller, Davbid Maguire, Dave
Thompson MSP, David & Roy Maguire, David Collins, David Dugan , David Emerson, David Johnson,
David Orr, David Webster, Deborah Hahn, Denise Miller, Denise Miller, Denise Mina, Dhanda R, Dk
Meller, DM Anderson, Donald Anderson, Dr Alexandra Hook , Dr Catherine Eschle, Dr Cynthia McVey,
Dr David G Sutherland, Dr David Miller, Dr Helen M Hint Jens, Dr Henry Tankel OBE, DR I & M Mckee,
Dr Johnson, Dr Josephine Hay, Dr Majid & Asma Anwar , Dr martin G. Mansell, Dr Patricia Findlay,
DR Sandra M Grant, DR Stephen Woodcock, Duncan Hare, Duncan Malcolm MacFarlane, E A
Bowden, E A Lawrence, E Finalyson, E G Connolly, e gladstone, EG Boyd , Eileen Baxendale, Eileen
Cook, Eileen Leckie, Eileen McDade, Elaine M Conway, Elise Caroline Marshall, Elizabeth Bryan,
Elizabeth Cumming, Elizabeth-Ann Bonnar, Em Sinclair, Emma Miller, Emma Ritch , Ester Svensson,
Eva Gell, Ewan Aitken, Ewan Fraser, F I Macillfhinnein, Farah Khan, Farkhanda Chaudhry, Fergus
McInnes, Fiaz Ahmed Khan, Fiona Janet Thomas, Fiona Janet Thomas, Florence Germain, FMDM
Kirkintilloch, Frances Corr, Frances M Mildmay, Fraser Smith, G & F Farrell, G Cox, G Farrell, G
Gahagan, G Loughery, G M Douglas-Scott, G M Wilson, G W cochrane, G Wilson, Gareth Harper,
Gary Lewis, Geraldine Mogan, Gerrard Lougherty, Gerry McWilliams, Gerry Mogan, Ghzala Khan ,
Gill Fremantle, Gillian Horribine, Gina Netto, GM Wilson, Gordon Black, Grace Buckley, Gregg Trainor
, Harry Morris, Hazel McLeod, Hazel Mills, Heather Alari, Heather Mills, Helen Carson, helen martin,
Hilary E Crawshaw, Hilda Davis, Hugh Neilson , Humera Millar, I Kirk, I Wight, I Wright, Iain smith & J
Forrest, Ian Rankin, Irene Campbell, Irene M Edgar, Iris Gibson, Isabella Lindsay, Ishaq Abu- Arafeh,
Isobel Lindsay, J & A Stevenson, J A R N McGrigor, J Angus , J C stocks, J Dockery, J E Cowan,
J Gerrard, J Irvine, J M Thomson, j mcleod , J Rose, J T McFadden, Jack Anderson, James A
Ballantine, James Dornan, James J Lipka, James Oswald, Janet andrews, Jaskooner Singh, Jawaid
Ali, JD Anderson, Jean & Peter Arthur , Jean C Swinbank, Jean MacKenzie , Jenifer Klepfer & B R
Bamber, Jenifer Ross, Jennifer Newman, Jennifer Ross, Jenny Svanberg, Jillian P Davey, Jim Fawkes,
Jim McDaid, Jm Thomson, joanne aitken, Joe Bryce, John Dover, John Gerrard, John Kernahan,
John rose, John Wilkes, Josephine Hay, Joyce Gartshore, Judith Byrne, Julie Christie, Julie Penelope,
Juliet Stevenson, June Smith, K Ghanbari-Ahari, K Hussain, K Mitchell , K P Boyd, K Quinn, K
Sattar, Kenneth Anderson, Kenny Miller, Kum Kum Nayyar, L A Clowes, L C Brown, L Chapman & N
T Murray, L Jordan, L Mustian, Laura Christie, Laura McCrum, Leanne Wood, Lesley A Craise & L M
Hill, Lesley Hinds, Leslie Benzie, Lianne Hackett , Linda Fabiani MSP, Linda H Kerr, Lisa J Curtice, Liz
Lawrence, Liz Niven, Loraine Strang, Lorna Ahlquist, Lorna Fitzsimmons, Lorraine Barrie, Louisa
Parker, Louise welsh, LP Fagan, Lucinda McNeill, Lynn Jolly, Lynne Tammi, M & F Sweeney, M B
Flynn, M B Pearson , M C White , M Fyfe, M GIllespie, M Holmes, M Johnston, M R Pantland, M Taylor,
M Wren , Mae Shaw, Maeve Bradley Wightman, Magnus Linklater, Malcolm Chisholm MSP, Malcolm
G McNeil, Mandy Evans Ewing, Marcello Mega, Margaret Green, Margaret McIntyre, Margaret
Sweeney, Margaret Woods, Marion Hersh, Mark A Simons, Mark Boyle, Mark Calder, Martin Johnson
, Mary Alice Mansell, Mary K Dickie, Mary McCahon, Mary R Baxter, Marysia Kolodziej, Maureen
McPeak, Melanie McFadyean, Michael Wilson, Mike Weir MP, Miss A S Rasool , Miss D Miller, Miss
Dawn A Bigham, Mohammad shad, Mohammad Zahid, Mohammed Ashraf, Mohammed Ishaq ,
Moseka Mambi, Moyra Stephen, Mr & Mrs D Mainland, Mr Akhter , Mr Brown, Mr Lowe, Mr Newman
, Mr Pantland, Mr Quail, Mr R A Horam, Mrs Elizabeth Anne, Ms Corr, MS Currie , Ms Rice and Mr
Cairn , Ms Stainsby, Ms Stewart, Ms Waterhouse , Murray Tyrell, N K R Akhtar, N Perry, N W Kerr,
Nabeed Razman, Nadeem Ahmad, naheed asghar, Naiem Akhtar, Nainbala Minhas, Najimee Parveen,
Najmah Chauhdry, Nancy Robinson, Nasreen Aksi, Nayar Hussain, Neelam Bakshi, Neil & Cindy
Anderson, Neil Fraser, Nicholas and Maureen Sier , Norma E Taylor, Norma Jones, Nosheen Ahmed
, Oliver Monaghan-Coombs, P & M Robinson, P Cassidy, P Lennon , P M Earle, P Ullah, Parveen
Khan, Pat Marron , Patricia Bryden, Paul Burke, Paul Murricane, Paul Newman & Janet Ireland,
Pauline A Neilly, Penelope Julie Herman-Smith, Penny Morton, Peter Brawley, Peter Gunn, peter j
murray, Peter Johnston, Phil Robinson, Philip Greene, Phyllis Sands, Professor Gary Craig, R & F
Farquharson, R G Mashall- Andrews MP, R M Dodds Langford, Rachel Jury, Raemond Bradford,
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Rani Kaur Dhanda, Raza Luzyte, RD McDonald, Rebecca G Macfarlane, Rev Gerard W Hughes and
Rev Kevin Fox, Rev M Chatterley, Rev Robert Watt, Reverend A Harvey, Riffit Khan, Rizi Mohammed,
Rm Dodds Langford, Rob Hoon, Robert donald, Robin & Charlotte Rice, Robin Sandison, Rose-anne
Dempster, Rose-Marie Barbeau, Rosina McCrae, Ruth Cook, Ruth Farquharson, S A Schnabel, S
Evans, S H Greer, S Kavoukis, S Kawamura, S McLeod, S Ross, S townsend, Sally Beaumont, Salma
Shaikh, Samantha Reeves, Sandra White MSP, Sanjeev S Kohli, Seija Wallace , Selma Rahman,
Seonad Forbes, Shahid Ali, shahnaz begum, Shakila Mann, Sheila Kitzinger, Shelagh Garey, SM Ick,
SMITH F SO F SMITH , Smith I/Forrest J , Sonja Roffey, Stephen Naysmith, Stephen Smellie, Stuart
Mathie, Sue Blackwell, Sue Gutteridge, Suresh Grover, Suzanne Glennie, Sylvia Crick, T K Ali, T Kelly,
T M Halstead, T McGeary, T McManus, T Naveed, Tashfeen Mogul, Tasneem Ali, Teresa Mcmanus,
Teresa Smith , Theresa Burns, Tim Street , Tom Agnew, Tom Harrigan, Tommy Sheridan, Treishna
Singh, Trevor Chandler, Tsega Mattinson, V J M Simpson, Val Tonner, Vanessa Nias, Vanessa Paynton,
Wael Shawish, Wassim Iqbal, Wendy Niblock, William Briody, William C Scott, Wynford Merrells,
Yasmin Alibhai-Brown.
The 79 volunteers who regularly provide free shelter in their homes to destitute asylum
seekers: Ahmed Abdilahi, Alison Gardiner, Alison Swinfen, Alistair Christie, Anne Craig, Brian Young,
Caroline Morrison, Carolyn and Donald McMillan, Catherine Eschle and Denis, Clare McCan,
Clementine Sandison, Cora Bissett, Dawn Swanson, Diane and Allan McWilliam, Donald Simpsons,
Edith Facenna, Eileen M Cook, Eirene Houston, Emmanuel Tordzro, Farkhanda Chaudhry, Father
Alan Cameron, Fiacra Fullerton, Fiona McPhail, Fionna Gennis, Gabrielle Macbeth, Gail and Iain
Frasier, Genevieve Curran, Gordon Blackstock, Hilda Stocks, Hugh Cusick, Iain and Isabel Whyte, Iver
and Rachel Forsyth, Jack Milroy, Jackie Ferguson, Jackie Murray, Janet Ireland and Paul Newman,
Janice Aitken, Jelina Rahman, Jo Haythornthwaite, Jock Barge, Joette, John Church, Julie Dawid,
Julie Manley, Kenneth Imrie, Kesra Shekir, Kirsty Drew, Linda Hendry, Linda Walker, Lucinda
Broadbent, Margaret McMullen, Marie Alice Mansell, Mark Calder, Mary Murton, Melanie Evans, Mhairi
McAlpine, Millicent Scott, Mr Qayum, Mr Spittal, Pat Bryden, Patricia Cassidy, Paul Dalgarno, Pauline
Donald, Phyllis Gallacher, Rachel Russell, Rachel Smillie, Raemond Bradford, Rizia Robertson, Robert
& Barbara Watt, Rozzy Tweed, Rubina Ansari, Sally Beaumont, Sarah-Jane Sharp, Shelagh Diviney,
Sue Gutteridge, Tim Street, Troy Jarret & Dendani Kamanga, Ulrike Rawson, Zora King.
The following agencies/organisations who supported our work by agreeing referral
/nomination agreements in 2010 to help rehouse our service users: Copperworks Housing
Co-operative, Cadder Housing Association, Sanctuary Scotland, Access Apna Ghar, Cumbernauld
Housing Partnership, Trust/Bield and Hanover Housing Associations, Margaret Blackwood Housing
Association and Whiteinch and Scotstoun Housing Association;
The following organisations who worked with us to assist our service users: The following
organisations who worked with us to assist our service users: Abbeyfield Scotland Ltd, Access Apna
Ghar, AMINA – MWRC, Asylum Support Appeals Project-Adviceline, BIA, Bishopbriggs Community
Church, Breakthrough for Women, British Red Cross, British Red Cross Asylum Seeker Project,
Business Gateway, CAB- Drumchapel, CAB-Glasgow Central, Caledonian University, Camcorder
Guerillas, Cardinal Winning Pro-life Initiative, Carr -Gomm Scotland, Child Poverty Action
Group-Advice Line, Chinese Healthy Living Centre, CRISIS LOANS FREEFONE,
CrossRoads,Govanhill, Cube HA -Head Office, Deaf Connections, Destiny Church, Disability Benefits
Centre, DLA Central Helpline, Drumchapel Housing Co-operative Limited, Dunbarton Road Corridor
Community Forum, Edinburgh Cyrenians, Emmaus, Energy Watch, Environmental Services, FaithIn
Community Scotland, Find Energy Supplier, GCC-Immigration and Emergency Services, GHA Home
Choice Project Team, Glasgow Centre For Inclusive Living, Glasgow Homelessness Partnership,
Glasgow South West Regeneration Agency, Glasgow Street Service, Govan Health Visitors, Govan
Housing Association, Govan Integration Network, Govanhill Law Centre,
Hamilton Furniture Initiative, Hamish Allan Centre, Help with NHS costs, Hemat Gryffe Women’s Aid,
Housing Benefits Office, IOM, Legal Services Agency, Lifelinks, Medical Foundation, Metropolitan
College, Migrant Rights Scotland, North Glasgow Community Casework Team, Ownership Options,
Pearl Linguistics, Phace Scotland-Terrence Higgins Trust, Poverty Alliance, Rape Crisis Helpline,
Refugee Survival Trust Funds, Scottish Churches Housing Action, Scottish Churches Parliamentary
Office, Scottish Migrants Network, Scottish Refugee Council, Second Opportunities, Sencia, SHAS
ADVICE LINE, Shelter, Social Work Services, South Community Casework Team, South East CHCP
Slovakian Advice Project, South West Regeneration Team, Sudanese Community, TARA Trafficking
Awareness Raising Alliance, The Unity Centre, Trust,Bield and Hanover (Older people services project),
U.K Border Agency-Contract Compliance Team, UKBA -Asylum Support Customer Contact Centre,
UKBA-Scotland, Volunteer-Accommodation Register, Waverly Care, Wayside Club Centre, West
Community Casework Team, West Gap, West Glasgow Community Health and Care Partnership,
WESREC, West of Scotland University, Well Asian Advice Centre
The following organisations who took up advertising as a way of supporting Positive Action
in housing’s humanitarian work: Albyn Housing Society Ltd, Alpha Translating and Interpreting
Service, Arc Scotland , Argyll & Bute Citizens Advice Bureau , Arklet Housing Association, Ayrshire
housing, Baguette Express, Barony Housing Association, Barrhead Housing Association, Big Lottery
Fund, Brighton Unemployed Workers Centre, British Red Cross, Cadder Housing, Cairn Housing
Association, Chartered Institute of Housing Scotland, Citizens Advice and Rights Fife, Citizens Advice
Bureau Westhill and District, City building glasgow, Clackmannanshire Council, C-Level, Consumer
Focus, COOP, Craig Coulthard, Cube Housing Association, Deaf Connections, Development Trusts
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Association Scotland, East Ayrshire Citizens Advice Bureau, Edinburgh City Council, Edinburgh
Community Mediation Service, ehrc (I THINK - RQ), Eildon housing, Elderpark Housing Association,
Employers in Voluntary Housing Ltd., Epilepsy Connections, Eric Joyce MP, Ex Amina, FBS Advocacy,
Fife Council, FMD Financial Services, Glasgow Anti Racist Alliance, Glasgow Children’s Holiday
Scheme, Glasgow City Council, Glasgow Housing Association Limited, Govan Housing , Govanhill
Housing Association , Grampian Housing Association, Greater Pollock C A B, Guide Dogs for the
Blind Association, Hamilton Women’s Aid , Hayfield Support Services deaf people, Hemat gryfee,
Hillcrest Housing Association, Huntershall Housing Coop, Inverclyde Council, Irvine Housing
Association Limited, Joseph Rowntree Foundation , JP MOWBERRY ltd solicitors, Key Housing
Association, Knowes Housing, Law Scot, Learning Link Scotland, Link Group, Loreburn Housing
association, Loretto Housing Association, Malcolm Chisholm, Margaret Blackwood Housing
Association, Mental Health Foundation, Muirhouse Housing Association, National Union of Students
Scotland, Newsbox, NHS, North Glasgow Housing Association, Oak Tree Housing Association, One
Parent Families Scotland, Ore Valley HA, Perth & Kinross Council, Perthshire Housing Association,
Planning Aid Scotland, Port of Leith Housing Association, Quarriers, Rape Crisis Scotland, RNIB,
Sanctuary Housing Association, SAY Women, Scottish Community Development Centre, Scottish
Government, Scottish parliament , Scottish Refugee Council, Scottish Womens Aid Ltd, Skillnet
Edinburgh, South Lanarkshire Council, Southside Housing Association, Stirling Council, Strathclyde
Fire and Rescue, Strathclyde police, Street Level Photoworks, TGWU 7/151 BRANCH, The New
Housing Association, The Salvation Army , The Scottish Government , The University of Manchester,
Thenew Housing Association Ltd, Trust Housing Association Limited , Unite Housing Associations &
Co-ops Branch, Unite the Union (TGWU), University of Dunham, VICE VERSA PROJECT , Voluntary
Action Fund, Voluntary Health Scotland , Volunteer Centre, Wellhouse Housing Association, West
Lothian Council, West of Scotland Housing Association, Who Cares? Scotland.
Finally, the following organisations who sent staff or committee members on training with
Positive action in Housing: Aberdeen City Council, Aberdeenshire Council, Action of Churches in
Scotland, Advocacy Matters, Aspire Housing & Personal Development Services, Barony Housing
Association, Berwickshire Housing Association, Bridging the Gap, Cardonald Triangle LHO, Cernach
Housing association, Cernach LHO, Chartered Institute of Housing, City of Edinburgh Council,
Clydeview LHO, Crossreach, Culture & Sport Glasgow (Kelvingrove Art Gallery & Museum), Daisy
Street Law and Money Advice Centre, Diversity Films, Diversity films, Drumchapel Community
Ownership Group, Drumchapel Housing Co-operative Ltd, DRUMCOG, Dumfries & Galloway Council,
Dumfries & Galloway Housing Partnership, Dundee CAB, Dundee City Council, Dundee College,
Dundee University, Dundee Voluntary Action, Dundee Women’s Aid, Dunedin Canmore Housing
Association, East Lothian Council, Edinburgh City Council, Eildon Housing Association, Elderpark
Housing Association, Fact Cranhill, Compass Housing, Ferguslie Park Housing Association, GARA,
Glasgow City Council (Social Work Services), Glasgow Culture and Sport (Glasgow Museums),
Glasgow Housing Association, Glasgow Volunteer Centre, Glen Oaks Housing Association, Govanhill
Housing Association, Great Western Tenant Partnership, Greater Pollock Integration Network,
Halfway, Hillcrest Housing Association, Inverclyde Council, Kendoon Housing Association, Kingsridge
Cleddans Housing Association, Langstane Housing Association, Legal Services Agency, Link Group,
Hanover (Scotland), Link Housing Association, Lochaber Housing Association, Manor Estates
Housing Association, Margaret Blackwood Housing Association, Maryhill Housing Association,
Maxwelltown Information Centre, Neighbourhood networks, New Gorbals Housing Association, NHS
Lothian, NHS Tayside, North Ayrshire Council, North Glasgow Housing Association, North Lanarkshire
Council, NSF Scotland, Paragon ensemble, Parkhead Housing Association, Pineview Housing
Association, Pollokshields Housing Association, Pollokshields LHO, Prince and Princess of Wales
Hospice,Prospect Community Housing Association, Prospect Community Housing, Quarriers, Rape
Crises Scotland Helpline, Red Road Balornock LHO, Rev Jill Clancy, Rosemount Lifelong Learning,
Scottish Borders Council, Scottish Women’s Aid, Servite Housing Association, South Ayrshire Council,
South Lanarkshire Council (Through Care and After Care Services), South Lanarkshire Unison, South
West Housing Association, South West Local Shared Service (SWLSS), South West LSS, Stirling
Council, Strathclyde Fire and Rescue, Strathclyde police, Tenant Managed Homes, The Angel Group,
The New Housing Association, The Prince & Princess of Wales Hospice, The Volunteer Centre
Glasgow, Triage, Tron St Mary’s Church, Viewpoint Housing Association, Waverley Housing and Young
Scot
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News Diary
The Herald (Glasgow)
March 19, 2010 Friday
CALL FOR INQUIRY INTO RED ROAD SUICIDES
A charity has written to the Lord Advocate demanding an inquiry into the deaths of three asylum
seekers who jumped off a tower block. Russian national Serguei Serykh, his wife Tatiana and his
stepson, had been living in the Red Road flats in Balornock, Glasgow, when their bodies were found
on March 7. In a letter, released yesterday, Robina Qureshi, director of Glasgow-based Positive Action
in Housing, wrote: While the asylum population in Glasgow are relatively transient, the problem of
long-term destitution, mental illness, despair and hopelessness have been permanent since about
2004 and we have warned previously that things are likely to get worse if not addressed with humanity
and understanding. I am therefore writing to request that you use the powers available to you as Lord
Advocate to instruct a fatal accident inquiry into the deaths of a family of asylum seekers who sought
refuge in the UK.
Evening Times (Glasgow)
March 15, 2010 Monday 1 Edition
HUNDREDS IN ASYLUM PROTEST
HUNDREDS of protesters gathered in George Square to call for more rights for asylum seekers
following three deaths at Glasgow s Red Road flats. MSPs joined charities, faith groups and residents
of the notorious high-rise blocks to march from Red Road to the city centre. Scottish Green MSP
Patrick Harvie, SNP MSP Anne McLaughlin and SNP MSP Sandra White spoke to the crowds at the
three-hour event. Marchers carried banners emblazoned with We belong to Glasgow and They say
go back, we say fight back. Saturday s march followed the deaths of Serguei Serykh, 43, his wife
Tatyana, 55, and her 17-year-old son Stepan. The trio leapt to their deaths from the 15th floor of one
of the high rise flats on Sunday, March 7. Protesters backed First Minister Alex Salmond’s call for a
fatal accident inquiry into the tragedy. Glasgow charity Positive Action in Housing wants a public
inquiry. Campaigners also demand an immediate end to enforced removals of families in the area by
the UK Borders Agency. Organiser Robina Qureshi, director of Positive Action in Housing, said: We
will continue this embarrassment campaign to expose what asylum laws are about. We have been
shocked at the depth of despair of these people. We want to know all the facts. Residents at Cranhill
s Red Road flats were stunned at the deaths of the Russian family, who had lived in Glasgow for a
month, in a suspected suicide pact.
Sunday Mirror
March 14, 2010
TRIBUTE FOR SUICIDE PACT RUSSIANS
HUNDREDS of people took to the streets of Glasgow yesterday in memory of three asylum seekers
who jumped to their deaths from a city tower block. Russians Serguei Serykh, 43, his wife Tatiana and
Mr Serykh’s stepson died after plunging from the 15th floor of the Red Road flats in Springburn last
Sunday morning. More than 200 people, including faith groups, residents and unions, marched from
the flats to the city’s George Square. They called for an end to the “enforced removal of refugee
families”. The family had been granted asylum in Canada but left after a dispute with authorities there.
Yesterday’s march was organised by Positive Action in Housing.
The Guardian (London) - Final Edition
March 13, 2010 Saturday
NATIONAL: ASYLUM DEATHS: WHAT HAPPENED AT RED ROAD? THE LONG JOURNEY
FROM RUSSIA THAT ENDED IN TRAGEDY: PARANOIA AND PLOTS BEHIND THE
MYSTERIOUS SUICIDE OF A FAMILY OF THREE IN GLASGOW
It was shortly after 10am on Sunday that Graham Galbraith and Carol Craig were woken by police,
who told them that their next door neighbours had jumped to their deaths from the balcony of their
high-rise flat. When the couple looked over their own balcony on 63 Petershill Drive in Glasgow’s Red
Road estate, they saw three bodies on the small square of grass below. “They were right next to
each other,” said Galbraith. “Two of them side by side, and one just a bit away. We hadn’t heard a
thing.” There was little the couple could tell the authorities about their neighbours, not even their
names. The father, mother and adult son had only moved in on 2 February, one of 670 asylum-seeking
families temporarily housed in the cluster of decaying tower blocks that dominate the skyline of this
north-east corner of Glasgow. Here, they all but disappeared among the other residents. But the case
of Serge Serykh, his wife, Tatiana, and his stepson was remarkable, not least because they were
Russian and, it has emerged, had sought asylum in the UK from Canada, a country which had already
granted them leave to remain and which Serge Serykh would claim was trying to assassinate the
Queen and attack him with secret radioactive weapons. Officials say that with obvious psychological
issues at play it would be wrong to make generalisations from one tragic incident. They say the family,
whose application to stay in the UK had been rejected, had been told to vacate the flat on the day
they died but were not under imminent threat of deportation or even eviction. Campaigners, however,
say the family’s deaths highlight the brutality of an asylum system that leaves people homeless and
destitute once their application has been turned down, and living in fear of the moment that UK Border
Agency officials will turn up to deport them. “This has exposed how barbaric the system is,” says
Robina Qureshi, director of the Glasgow charity Positive Action in Housing. “The Home Office has tried
to skew this story by putting the blame on a dead family. We don’t believe for a moment that
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psychological issues were the only reason for this. We believe they were driven to the brink by asylum
policy.” Today residents from the Red Road area will march through Glasgow in memory of the
Serykhs and in support of another asylum seeker, Stephanie Ovranah, and her five-year-old twins,
Joshua and Joel, who were detained by border agency officials in Glasgow last week after five years
in the UK and are due to be deported to Nigeria, a country the boys left as infants. “They were treated
like cattle,” says Qureshi. “They were shoved in a van; the boys were still in their school uniform.
They’ve got strong Glasgow accents. They miss their school friends. And the Serykhs were
considered credible in Canada. Shouldn’t that be good enough for us? They were going to be out on
the street, destitute. What would that do to your mental state?” The Serykhs arrived in the UK on 28
November 2007, seeking asylum immediately. They settled in the north-west London borough of
Brent, not far from Heathrow airport. They found accommodation in a block of high rise flats on Forty
Lane opposite the town hall. Serge Serykh told those helping him with his case that he was a member
of the Russian Federal Security Service (FSB) and had fled the country with his wife and stepson,
arriving in Canada in 2000, aged 33. The young family were granted leave to remain in Canada as
“protected persons”, a form of refugee status, but they existed in a legal limbo in which they were
neither Canadian nor permanent residents, but they had indefinite leave to stay in the country.
Canadian officials believe they lived in Toronto, but it is also possible they spent some time in Montreal.
Among those attending asylum surgeries held by the Brent North MP Barry Gardiner, Serge Serykh
stood out. On a Friday morning he wore a slightly dated suit and tie and, gripping an attaché case,
often choosing to stand for four or five hours at a time rather than sit with everyone else in the waiting
area. “He was 6ft 2in and had a striking military bearing - chest out,” recalled Gardiner, who handled
Serykh’s claim for indefinite leave to remain in the UK. “He held himself very stiffly and upright. He was
clearly physically very powerful. He was always clean-shaven, always had shiny shoes, which gave
some credibility to the idea that he might have had some military background.” No evidence has
emerged to confirm Serykh’s claim that he was a Russian secret agent - the FSB, previously headed
by Vladimir Putin, is a notoriously secretive organisation, not known for its willingness to disclose the
identity of its operatives, or talk to the western press - but there has been some speculation in Russia,
meanwhile, that the Serykh’s deaths may not have been suicide, following the demise of several
prominent journalists and rights activists who fell to their deaths from high-rise Soviet tower blocks in
recent years. A press attaché at the Russian embassy in London said they were still waiting for
confirmation that the family was Russian. “We don’t have the bodies and we don’t have the
documents. It would be useless to speculate whether they are from Russia or from other countries
of the former Soviet Union.” The name Serykh originally comes from Siberia, but it is sufficiently
common for Serykhs to be found across the vast Russian Federation. Serykh insisted to Gardiner,
however, that he had fled to Canada because the country offered him protection in return for “services
rendered”. He claimed that while in Canada he had uncovered a plot by the Canadian prime minister,
Stephen Harper, to kill Queen Elizabeth II. He became convinced that this made him a target for
Canadian secret services, and that was ultimately the reason he said he needed to leave. He claimed
Canadians and perhaps Russian agents had used psychotronic weapons against him. On one
occasion he told Gardiner that he was being poisoned by someone sending anthrax in the mail. He
brought the letters in a biscuit tin and the MP had them checked by House of Commons security
experts, but no traces of poison were found. Serykh later told a similar tale to the Glasgow Labour
MP Willie Bain after the family moved to Scotland in the autumn of 2009. It was here, on 15 February
this year, that the family’s application for asylum in the UK was refused. As a result, their financial
support and housing were withdrawn and they were told to leave the Red Road flat on 7 March, the
day they died. The YMCA, which leases the Red Road building, said they would not have been
evicted. They say the Serykhs were advised to make a fresh claim for asylum, and to seek temporary
accommodation with the Scottish Refugee Council . “I am not qualified to judge his mental health, but
in layman’s terms he had paranoia,” said Barry Gardiner. “My overwhelming impression is that this was
a tragedy that was always going to happen. He was not an ordinary person driven to suicide by the
Kafkaesque immigration system, as some people seem to be suggesting.” But there is little sympathy
for that view among the other residents of the Red Road. Six other asylum seekers have committed
suicide in the Red Road flats since 2003, and mental health problems are prevalent among the
asylum-seeking community with anxiety, depression and post-traumatic stress disorder the most
common complaints. Those still caught up in the asylum process say the pressure can be unbearable.
“How can three different people all decide that they want to die?” said Tracey, 21, from Nigeria, who
lives in the same tower block as the Serykhs. “Something pushed them. I blame the Home Office. You
are terrified they will come to the door. It is always in the morning that they come. For someone to
commit suicide, they are choking, you know? They have reached a point where they can’t take it
anymore. How did these three people get to that stage?” Ian Jack, p35 Captions: A policeman stands
outside the front door of the flat from which the Serykh family jumped to their deaths on 7 March
Glasgow’s Red Road flats have seen six suicides by asylum seekers since 2003 Asylum seekers hold
a candlelit vigil for the Serykh family at Red Road flats
The Herald (Glasgow)
March 13, 2010 Saturday
RED ROAD MOTHER’S FLAT JUMP ANGUISH
AN asylum seeker broke down in tears as she described carrying a knife so she could kill herself and
her baby if she was forced to leave the Red Road flats in Glasgow. The African woman, who did not
want to be named, said she spent a night on her balcony preparing to jump with her child in her arms
after she was told she faced removal from Scotland. Shortly before Christmas, she gathered her infant
son and took a blade to cut through the wire on the window the same technique used by the Russian
asylum seeker family who plunged to their deaths on the estate last weekend. The woman was
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speaking yesterday in advance of a planned protest march from the flats off Red Road to Glasgow
city centre this morning. Support has continued to grow for the release of information about the
events of March 7, when two parents and their teenage son took their own lives by jumping from
their 15th-floor flat. The mother who said she is receiving treatment for stress described the events
that unfolded after she was told in December that her own asylum application had been rejected. I
couldn’t t do anything, including sleeping or eating ... I was so stressed when they told me I have to
go back home. I said, I m waiting for you guys in my house, I m not going anywhere. Why should I
leave my country because of somebody threatening to kill me and then I have to go back to that
same situation? What about this innocent child? If you say I must go home, it means I’m going to
die. I d rather I kill myself here, because if I go home it s obvious I m going to die, me and my baby.
I took a chair and put it out in the front [on the balcony] and I woke [my son] and took him outside.
I took the knife, because I wanted to cut [the safety wire] so we could jump together, and I m thinking
if I kill myself who s going to take care of him. Asylum campaigner Robina Qureshi, director of Positive
Action in Housing, said suicide could appear the most attractive option for asylum seekers abandoned
by the British state. Maybe, at least, if you kill yourself, that s the last point of any control you have
over your life, she said. They take away your control over your food, your shelter, what happens in
the rest of your life, but if you kill yourself you can control that, rather than being forced to go back to
the streets or back to a country where you don t know how or when you will be killed. Glasgow MSP
Anne McLaughlin has written to Lord Advocate Elish Angiolini to demand a fatal accident inquiry into
the deaths last week, and had also called on UK authorities to launch a public inquiry. l Detainees at
Dungavel Immigration and Removal Centre yesterday staged a peaceful protest against the UK
asylum system. Figures from those who took part suggest that up to 150 people demonstrated with
placards at the centre near Strathaven, south Lanarkshire, with a number of detainees refusing to take
their lunch. Dungavel is where asylum seekers are sent after their applications to stay in the UK are
turned down. Residents can be housed at Dungavel for many months if they make further appeals
to remain in the country.
The Independent (London)
March 13, 2010 Saturday First Edition
I STOWED AWAY IN A SHIP FROM SUDAN TO COME HERE. BUT IT’S LIKE A PRISON; IT
WAS A STORY THAT SHOCKED THE NATION - A FAMILY OF FAILED ASYLUM-SEEKERS
JUMPING TO THEIR DEATH. BUT WHAT’S LIFE LIKE FOR THE RESIDENTS OF THE BLEAK
ESTATE ON THE OUTSKIRTS OF GLASGOW? JONATHAN BROWN VISITS THE CRUMBLING
TOWERS OF RED ROAD TO FIND OUT
From the flat Nour Osman Nour Bush occupies on the 29th floor of 10 Red Road, he has plenty of
time to gaze on the sweeping panorama across the rooftops of Glasgow to the Trossachs beyond.
But he does not find the view inspiring; it merely underlines his sense of being trapped in an alien land
that does not want him. “It is like being in prison,” says the 32-year-old former accountancy student
who stowed away in a sweltering container ship from his native Sudan after he claims he was beaten
while in jail for dabbling in opposition politics. As a member of the Zaghawa tribe, a marginalised
African group that has been drawn into Darfur’s genocidal conflict between black and Arab, he chose
to put his trust in the people-smugglers. Funded by the proceeds from the sale of his mother‘s gold
jewellery he sought refuge in Britain where he arrived hidden in the back of a lorry in 2007. But, like
70 per cent of those who seek permission to stay, his asylum application was turned down. Two
months ago, his £35-a-week allowance was stopped and he has been told to leave the sparsely
furnished flat he shares with a fellow Sudanese. He is now waiting and wondering what will happen
next. “I am getting older and older and my life will finish and nothing good will have happened. I have
never had a job. I will never get married or have children. You see people all around you with these
things and I have nothing.” It is a story typical of many whose long odyssey escaping the world’s
trouble spots has brought them to the grim housing estate off Petershill Drive on the outskirts of
Glasgow. Here, last Sunday, Serguei Serykh, his wife, Tatiana, and their 19-year-old stepson Stepan,
who had just been told they were not welcome to stay in the UK and ordered to leave their temporary
accommodation within 21 days, smashed their way through the anti-suicide meshing of their balcony
and leapt to their deaths on Red Road, 150ft below. Official sources say the Serykhs’ deaths are a
result of the father’s paranoid delusions, campaigners for the rights of asylum-seekers are demanding
a full public inquiry. They say the tragedy highlights the deep sense of hopelessness of those caught
in the system. Like many others last Sunday, Mr Bush heard the Serykhs’ screams and rushed to look.
The effect on the community here in the Sighthill area of Glasgow, where more than 60 languages are
spoken by the inhabitants of this crumbling and soon-to-be demolished world, has been profound.
Feelings of self-harm appear prevalent among the young men in their 20s and 30s who are forbidden
from working although some are skilled professionals. They may attend college and travel by bus but
struggle to integrate beyond the confines of their nationality groups within the flats. It is an atmosphere
in which fears can easily take over. As we sip tea in the bare surroundings, the beige woodchip walls
unadorned by pictures or photos, the only decoration a plastic elephant on top of an old-fashioned
television found dumped in the streets below, Mr Bush says he still bears the scars from where his
feet were beaten while in jail and he was forced to stand for hours on hot stones in the boiling sun.
He cites the case of Adam Osman Mohammed, highlighted in The Independent last year, who
returned to Darfur under a government repatriation scheme where he was shot dead in front of his
wife and four-year-old son. “It makes me 100 per cent scared,” he says. “I can’t sleep at night because
I do not feel that I am in a safe place. I feel like I am going to be sent back to Sudan and the
government will arrest me at the airport and they will kill me. I wake up three times every night and
have bad dreams in my head. I have thought about suicide many times.” The fear of return is
compounded by the crushing boredom that envelopes the estate and the ever-swirling rumours that
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circulate by text and word of mouth among the listless young men. “I have nothing to do all day,” says
Mr Bush. “I am just sitting in the flat. I like to watch football and maybe read a newspaper. Sometimes
I go out for a walk but I can’t sit here 24 hours a day.” It can scarcely have been the outcome
envisaged by the post-war Glasgow City councillors that their futuristic vision of modern living would
one day become the sink estate for the world’s dispossessed. Now earmarked for demolition, the
eight high-rise blocks in their day were the biggest social housing complex in western Europe, the
highest buildings in the city, much sought-after by people escaping the overcrowded slum tenements.
But decline was swift and, by the 1980s as the heroin epidemic took grip in Glasgow, no one wanted
to live at Red Road. Today the tower blocks may be the subject of artworks and even a critically
acclaimed film but their days are numbered and the first will be torn down in May. Glasgow has taken
in more than 2,000 asylum-seekers each year since 2000 under the Home Office policy designed to
alleviate pressure on London and the South-east by diverting asylum seekers to different parts of the
country. There are said to be 5,000 asylum-seekers in Glasgow. But Robina Qureshi, executive
director of the charity Positive Action in Housing, says the strategy has short-changed the weakest
in society. “The government policy in the UK was to put them [asylum-seekers] in the places that no
one else wanted under the assumption that no one would complain.” Many of those who arrive at the
offices of the charity in the centre of Glasgow are seeking advice or a grant from an emergency relief
fund that needs constant replenishing. The clients are not just poor, they are “beyond poor”, she
says. Cut off from all benefits yet inhabiting an “invisible” world where they are supposed to give up
their long-term claim to asylum and simply return home, they have slipped off the radar. A study by
the London School of Economics last year suggested there may be as many as 500,000 failed
asylum-seekers still living in the UK, thousands in Glasgow, though no one knows exactly how many.
The first wave of asylum-seekers to come to the city at the turn of the millennium immediately
encountered tensions in the poor, white working-class communities where they were placed. In
August 2001, 25-year-old Kurd, Firsat Dag, was stabbed to death in Sighthill, another dispossessed
area next to Springburn and cut off from the rest of the city by the thundering urban motorway. Aware
that creating high concentrations of asylum-seekers made them vulnerable, today the population is
dispersed in all areas of the city, although obvious pockets remain, as does the spectre of violence.
Assad, like Firsat Dag is an Iraqi Kurd. He paid $10,000 to travel to Britain in a lorry from his home in
Kirkuk three years ago. Like Mr Bush, he too has had his application for asylum turned down and has
been ordered to leave his flat on the 28th floor of one of the Red Road blocks. Assad is angry. “You
come to my country and take oil,” he says, his sunken eyes gleaming with rage. “Why do you tell me
to go back to Iraq? I come here and you call me black-haired bastard,” Lifting his shirt, the 26-year-old
former mechanic shows off six livid puncture wounds and he has another in his head, the result, he
says, of being attacked last January near the Red Road estate. Assad does not know the identities
or nationalities of his attackers but his lungs filled with blood and he required an emergency
transfusion. “Ten more minutes and I would be dead,” he says. “Now I am very sick and I have
headaches all the time. I am not here for passport. I am here for myself, for my safety.” Back in Iraq,
which he left in 2007, Assad says, his mother lost a leg in a car-bombing which killed 300 people in
a crowded market place. Other family members died during Saddam Hussein’s ethnic cleansing of
the Kurdish region. His application to stay in Britain now rejected, he is thinking about going to
Sweden. If that fails, he says, he does not know what to do. “I swear to God, sometimes I think I will
kill myself,” he adds. Dr Rebecca Macfarlane, of the Westmuir Medical Centre in Parkhead, has been
working with refugees in the city for 10 years. Many of her patients have been severely traumatised
and show symptoms of anxiety and insomnia. “They may have nightmares and flashbacks to bad
experiences,” she says. “They may be extremely nervous and jump when someone knocks on the
door. These are early signs of post traumatic stress disorder and some can be suicidal.“ Confidential
papers seen by The Independent this week charted the mental decline of Serguei Serykh. The “quiet
and serious” Russian was granted protected-person status in Canada in 2000. But in 2007, after his
full citizenship claim was rejected, he began to believe he was being hunted by Canadian intelligence
who deployed “psychotronic weapons” against him. In his application for British asylum, he claims to
be a former senior officer of the main intelligence agency of the general staff of the Russian Armed
Forces, although British security sources say they were unaware of any links he may have had. When
he believed himself to come under attack, he said that, “flaming vibrations passed through my
fingertips and into my arms, entering my heart. I felt as though my blood boiled, my heart rate was
irregular and was about to stop; every bone in my body trembled in pain”. The family travelled to
many countries believing themselves to be followed, ultimately ending in a Red Road block. Linda
Fraser, project manager at the Red Road Family Centre, says: “The deaths have had a real impact
on the community. They have felt quite traumatised by what happened. There is a real feeling of
empathy for them and understanding of how desperate they must have been.” But she believes
tensions between the indigenous and the asylum-seeking communities have improved. “After the
initial suspicion, the local people have really welcomed them. By and large, they have overcome the
myths. But people began to tell their personal stories and Glasgow realised they didn’t just wake up
one morning and think, ‘I’m going to Britain’. They begin to understand why they are here and have
empathy.” It is a rare message of hope. Yesterday, the plastic wrappers from the meagre floral tributes
laid at the spot where the Serykhs fell were blowing in the wind. Residents are planning another
demonstration demanding an official inquiry. Right now, all they can do is just sit and wait.
The Herald (Glasgow)
March 12, 2010 Friday
SALMOND HINTS AT INQUIRY OVER FLATS SUICIDES
THE deaths of three Russian asylum seekers in an apparent suicide could be investigated through a
fatal accident inquiry, the First Minister has said. Alex Salmond raised the prospect during First Minister
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s Questions at Holyrood as he offered his deep sympathy to those affected by the deaths in Glasgow.
The bodies of the father, mother and son were found at the bottom of a 31-storey block of flats off
Red Road, in Balornock, on Sunday. The names have not been released by police but it is understood
they were Serguei Serykh, 43, his wife Tatiana and his stepson. Mr Salmond said: I offer my deep
sympathy to those who have been affected. I remain committed, and I hope this whole chamber
remains committed, to the fair treatment of all those who seek asylum here in Scotland. I think a
great deal has been done, not just through public authorities, but through voluntary agencies to
support those who sought asylum in Scotland. Turning to the specific circumstances of the deaths,
Mr Salmond said: One potential route would be a fatal accident inquiry. He added it would be at the
discretion of the Lord Advocate and her law officers. Labour constituency MSP Paul Martin prompted
the comments by asking Mr Salmond to look into the tragic circumstances of these sad deaths
and ensure proper resources are in place to support asylum seekers and their local communities.
Glasgow-based charity Positive Action in Housing, which said yesterday it feared further suicides if
action is not taken to improve conditions for asylum seekers, has already called for a public inquiry
into the deaths. They are leading plans for a protest march over the treatment of asylum seekers and
refugees, planned for Saturday from the flats to George Square. The protest, supported by Archbishop
Mario Conti, the Roman Catholic Archbishop of Glasgow, has been named Enough is Enough, Turn
The Tide Against Racism. Fliers circulated to promote the protest say: The suicide of three refugees
has shocked Glasgow and the rest of the country. This is where the racist scapegoating and tough
posturing on immigration and asylum leads. It is time to stop the state of poverty, enforced idleness
and permanent fear of the knock on the door in which our asylum seeker neighbours live. Let them
work, contribute, find their own homes and get on with their lives. Join the Red Road march and rally
to show your revulsion at the dreadful consequences of our immigration and asylum laws and
demonstrate the real welcoming spirit of Glasgow and the wider community. Robina Qureshi, director
of Positive Action in Housing, said there was concern that the Red Road complex, which was built
in the 1960s and is now due for demolition, has become a ghetto of asylum seekers from Kosovo,
Africa, Asia, Russia, Iran and Iraq who are due to be removed. We and other agencies have never
seen the magnitude of it until the past week, she said. And there is a high prevalence of people with
mental health conditions. We don t want any more suicides, that is our concern. You know how
vulnerable people are. The flats have been used to house families seeking asylum, many through a
lease to the YMCA. But this spring Glasgow Housing Association had planned a programme of
demolition at the Red Road flats which have become dilapidated. When built, the flats were the
highest in Europe but also epitomised the failures of 1960s town planning. Demolition of the 25 and
31-storey blocks, which were built to house a population of 4,700 people, was to take place over the
next 10 years.
The Times (London)
March 12, 2010 Friday
SALMOND SUGGESTS INQUIRY INTO RUSSIANS’ TOWER BLOCK DEATHS
A fatal accident inquiry could be held into the deaths of three Russian asylum seekers who leapt from
the 15th floor of a Glasgow tower block last weekend, the First Minister said yesterday. Alex Salmond
expressed his sympathy for those affected by the deaths of Serguei Serykh, 43, his wife Tatiana and
his stepson, 21, on Sunday. The family, whose asylum claim had been rejected, had their benefits
withdrawn last month and were due to be evicted from their flat at Glasgow’s dilapidated Red Road
complex on the day of their suicide leap. During First Minister’s Questions, Mr Salmond said: “I remain
committed, and I hope this whole chamber remains committed, to the fair treatment of all those who
seek asylum here in Scotland. I think a great deal has been done, not just through public authorities,
but through voluntary agencies to support those who sought asylum in Scotland.” Paul Martin, the
Labour MSP for Glasgow’s Springburn, the constituency where the family lived, asked Mr Salmond
to “look into the tragic circumstances of these sad deaths” and to ensure that proper resources were
in place to support asylum seekers and their local communities. The family were to be returned to
Canada, where they had previously been granted protection. But Mr Serykh had argued that their lives
would be in danger if they went back. He had claimed to be a former member of the FSB, the Russian
security service, and said he had uncovered a plot by the Canadian Government to assassinate the
Queen. Mr Salmond said that “one potential route” to examine the events leading to their death would
be a fatal accident inquiry. This would be at the discretion of the Lord Advocate and her law officers,
he told Parliament. Elish Angiolini is already examining the case for an inquiry into the deaths of two
teenage girls who jumped from the Erskine Bridge last October. Neve Lafferty, 15, from Helensburgh,
Argyll, and Georgia Rowe, 14, originally from Hull, but brought up in Sorn, Ayrshire, leapt 125ft only
hours after escaping from the Good Shepherd Centre, a residential care home for troubled young
women in Bishopton, Renfrewshire. Ms Angiolini is due to make her decision once the outcome of a
joint investigation involving social work departments, police, local authorities and the Care
Commission, is known. The Positive Action in Housing charity has called for a public inquiry into the
deaths in the Red Road area. A march is due to be held in Glasgow in memory of the family tomorrow.
The Irish Times (WORLD Section)
March 11, 2010 Thursday
DEATHS HIGHLIGHT MENTAL ILLNESS PROBLEMS AMONG ASYLUM SEEKERS
The nomadic life of a Russian family ended tragically last weekend when they jumped from the 15th
floor of a tower block in Glasgow, writes MARK HENNESSY TALL and distinguished, well- dressed
and articulate, Russian asylum seeker Serguei Serykh seemed well when he visited Labour MP Willie
Bain at his constituency office in Flemington Street in Glasgow last month. But in the early hours of
Sunday morning, Serykh, his wife Tatiana and their still-unnamed stepson threw themselves off the
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15th floor of the Red Road flats in the Springburn district of the Scottish city. For the last decade,
the Serykhs lived a nomadic life. In 2000, they entered Canada. They were first granted refugee status,
then permanent residence. While full citizenship was refused, some travel documents were given.
Unhappy about the citizenship refusal, Serykh began to accuse Canadian prime minister Stephen
Harper and the Canadian security forces of pumping radiation into his Toronto home and of following
the family after they left the country in 2007. From here, the trail gets more confused. It is rumoured
that they sought asylum in several European countries, including Germany, Spain and the Netherlands,
before arriving in the UK in November 2007. Like many other asylum seekers, the Serykhs were
moved to Glasgow late last year under the British government s dispersal programme, designed to
share out the pressures caused by asylum applications. The family were given one of the Red Road
flats once Europe s tallest and soon to be demolished alongside hundreds of others. Suicide is not
unknown there. Wire netting had been erected on higher floors to stop people jumping out. The
United Kingdom Border Agency had told the Serykhs that they would be returned to Canada, but not
to Russia, although it denies that it had put a date on their deportation, as some in Red Road have
claimed in recent days. However, a housing charity, Positive Action in Housing, has insisted that the
family were told that they had to quit their flat within days, adding that neighbours had seen them
carrying plastic bags in the days before their deaths. Clearly mentally disturbed, Serykh told MP Willie
Bain that the Canadians were now using psychotropic weapons to intimidate and terrorise his family
and that they were in alliance with Russian prime minister Vladimir Putin. The Canadian prime minister
was also involved in a plot to assassinate Queen Elizabeth, he told Bain, and claimed to be an agent
of the Russian FSB the successor to the KGB. Now, Strathclyde Police are trying formally to identify
the bodies and track down family in Russia or elsewhere, although the Russian consulate in Edinburgh
seems unhappy with the co-operation being offered to it. On Monday, up to 100 people gathered
outside the flats and lit candles to remember the dead, but also to bring attention to their own
difficulties since many of them are likely to face deportation to places far less welcoming than Canada.
I have four children and I have been here for 3½ years, one man called Mohamed told a local radio
station. I have made a number of applications for asylum. If I go back to Pakistan I will be killed.
Faced with former Scottish Parliament member Tommy Sheridan s declaration that the deaths had
made him ashamed to be a Glaswegian , Labour MP Tom Harris defended the asylum system. We
have to have one [a system] where people s situation is fully considered and a final decision made on
the facts. You can t make that judgment a hostage on the basis of threats by the individuals to take
their own lives, Harris said. The only thing we can consider is whether they are at risk of persecution
at home. You can t consider how well they have integrated into the community, whether they are nice
people, these things are not relevant. In reality, few in Glasgow will grieve for long for the Serykhs: in
private, the idea that someone would be brought to suicide because they were faced with a return
to Canada provokes black humour. However, the Scottish Refugee Council says the deaths highlight
the wider problem of mental illness among asylum seekers. Very often, said John Wilkes, they were
fearful and traumatised on arrival and stressed by the bureaucracy thereafter. The issue for many is
why the Serykhs case took so long to adjudicate upon. Earlier this month, an independent inspector
found that the UK Border Agency is struggling with a backlog of nearly 500,000 cases. Given current
staffing levels and the complexity and number of cases, its target of concluding nine in 10 in six
months is unachievable, due to legal difficulties and problems getting travel papers, said the inspector,
John Vine. The agency must handle 11,000 cases a month to achieve its July 2011 targets, but even
then it is likely that there will continue to be people in the legacy that do not qualify to stay but cannot
be removed , he warned. The only light on an otherwise gloomy landscape comes from Home Office
figures this week, which show that new asylum applications are falling off dramatically: just 4,765
applications for asylum in the final three months of 2009 a third fewer than the year before.
The Scotsman
March 11, 2010, Thursday
BROWN SENDS CONDOLENCES OVER DEATHS OF GLASGOW FLAT REFUGEES
PRIME Minister Gordon Brown has sent his “sincere condolences” to the family and friends of three
asylum seekers who died in an apparent suicide. The bodies of the mother, father and son were found
at the bottom of a 31-storey block in Petershill Drive in the Springburn area of Glasgow on Sunday.
Efforts to establish their identities are continuing, but they have been named as Sergei Serykh, 43,
his wife Tatiana and his stepson. A spokesman for the Russian Consul in Edinburgh said that despite
police claims, the family may not have been Russian nationals but simply “of Russian origin”. It is
understood the family moved to Canada and were granted refugee status in 2005. But the father is
reported to have made allegations against authorities after their applications for citizenship were
refused. It is believed the family received a letter explaining that their accommodation in Glasgow was
due to stop on Sunday. Yesterday, Willie Bain MP, who was visited by the father at his surgery a month
before the tragedy, met Mr Brown in London. Following the meeting, the Labour MP for Glasgow
North East said: “ The sad irony is that I visited the area on Saturday and witnessed the important work
being carried out by the Red Road Integration Network, which provides support and assistance to
asylum seekers and involves the wider community. “The Prime Minister asked that I pass on his
sincere condolences to the deceased’s friends and family, and expressed his support for the people
of Springburn. “We talked about the asylum system, in particular how we can publicise the support
network available to applicants and what measures can be put in place to better support those whose
cases have been fully determined.” Glasgow-based charity Positive Action in Housing reiterated its
calls for a fatal accident inquiry after saying the family had an application to stay in the UK rejected.
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The Herald (Glasgow)
March 10, 2010 Wednesday 1 Edition
PM TO BE BRIEFED AS SPECULATION GROWS OVER TRIPLE SUICIDE FAMILY
PRIME Minister Gordon Brown is expected to meet Glasgow North East Labour MP Willie Bain today
to hear how the community is coping in the wake of the triple suicide by a family of Russian asylum
seekers. The move comes amid mounting speculation about the circumstances surrounding the
deaths and questions about the handling of deportations. Last night Strathclyde Police confirmed the
two men and one woman were Russian nationals who had been living at the flats in Balornock since
February 2. Police are still attempting to trace their next of kin before identifying the three, but they
are understood to be a mother, father and son in his late teens or early twenties. They plunged some
150 feet to their deaths on Sunday morning, after tearing a hole in the protective wire meshing
intended to seal over the balcony of their 15th-floor flat. Mr Bain confirmed he would be meeting with
the prime minister to brief him on what he described as the peculiar nature of the case. Two separate
demonstrations were held yesterday outside Glasgow s Brand Street immigration centre and at the
Red Road tower blocks, with a mixture of Glaswegians and fellow asylum seekers showing solidarity
in the wake of the tragedy. Mr Bain said: The circumstances are really quite bizarre. I think when the
Home Office and police are able to release details people will see that. It will be very clear that what
really happened was someone who was perhaps suffering from paranoia, delusions and being forced
down a terrible path. Asked if the tragedy would influence a change in policy, he said: You can t learn
policy lessons from a case like this. There is a case for us to try and improve the asylum system to
try and pick up their needs in terms of health and so on. But I was at the Red Road Integration
Network event last Saturday and what I saw were local groups and voluntary groups working together
to try and improve services for asylum seekers. This was a tragic accident. It is understood that the
family had previously been granted refugee status in Canada but had left in 2007 following a dispute
with the authorities there. Unconfirmed reports yesterday suggested that the father had suffered from
serious mental delusions, believing himself to be a Russian secret agent who had uncovered a plot
by the Canadian government to assassinate the Queen. It was also reported that he had accused the
Canadian authorities of using mind-altering psychotronic techniques against him after they refused his
application for Canadian citizenship in November 2007. However, the allegations which came from
unnamed sources were branded a smear campaign by the director of a Scottish immigration
charity. They are clearly trying to defend the Home Office and deflect attention from themselves, said
Robina Qureshi of Positive Action in Housing. Ms Qureshi stormed out of an impromptu meeting held
by Strathclyde Police yesterday after facing what she described as stonewalling by representatives
of the UK Border Agency. She said they had refused to answer her questions on whether dawn raids
would continue at the Red Road properties in light of the tragedy. Representatives from Glasgow City
Council s asylum support service and the YMCA, which currently let the Red Road flats, were also in
attendance. A spokesperson for the UK Border Agency said: We had advised the family that we
were making arrangements to return them to Canada where they had been granted protection.
However, no imminent action to remove them from the UK had been planned. No UK Border Agency
officers were in the vicinity when these events took place. The Scottish Refugee Council said the
number of dawn raids has declined significantly in response to public hostility during the past year,
but that more still needed to be done to make the process of deportation more humane. However,
John Wilkes, chief executive of the SRC, said the Russian case was unusual and not typical of
those we see . He added: We see people at our advice service every day who are struggling to cope.
Those seeking asylum are living in uncertainty and unacceptable poverty. Those who have been
refused can end up destitute, literally living on the streets
The Independent (London)
March 10, 2010 Wednesday First Edition
CALL FOR INQUIRY INTO GLASGOW TOWER SUICIDES; CHARITIES DEMAND CHANGES
TO IMMIGRATION POLICY AFTER DEATH OF RUSSIAN ASYLUM-SEEKERS
DEMANDS FOR a public inquiry into the deaths of three failed asylum-seekers who leapt from a
high-rise tower block in Glasgow grew yesterday as charities called for urgent changes to the
Government’s immigration policy. Protesters gathered outside the UK Border Agency offices in Govan
to express their shock following the deaths of the father, mother and their 21-year-old son who were
originally from Russia. They were found at the bottom of a 31-storey block in the soon-to
be-demolished Red Road complex on Petershill Drive in the Springburn area of the city on Sunday
morning. Robina Qureshi, director of the Glasgow-based charity Positive Action in Housing said it
was a “normal occurrence” for families fearing deportation to come to her organisation and threaten
suicide rather than return to their home country. “They are facing the threat of being made destitute,
they can’t claim any benefits, they can’t work, they can’t access any homelessness services,” she
said. “We are calling for a public inquiry into the suicide that took place as there could be more
instances like this,” she added. John Wilkes, chief executive of the Scottish Refugee Council, called
for improvements and greater clarity in the system for granting asylum. He also urged better decision
making and fewer appeals so that families would not be left confused by the process. Police were still
trying to trace relatives of the dead family, who were named locally as the Serykhs. Claims that they
had been tied together when they jumped were dismissed yesterday and foul play has been ruled out.
But it emerged that the father, who it was reported had been suffering from delusions, made a series
of bizarre claims on leaving Canada in 2007 where they had been granted leave to stay two years
earlier. He fell out with the Canadian authorities when he alleged that they were swapping top-level
secrets with Vladimir Putin and using “psychotronic drugs” in an attempt to alter his mind. Before
arriving in Glasgow last autumn they had travelled through Germany, Holland, Spain and Ireland. Once
they reached London they contacted an MP claiming the Canadian Prime Minister was plotting against
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the Queen. The family moved in to the Glasgow flat in February but they were told to move out after
their application to remain in the UK was refused. Among those who took part in the demonstration
yesterday was former socialist MSP Tommy Sheridan who said he was “ashamed” over the deaths.
“If you are not shocked and ashamed by what happened, I think you need to question your own
humanity. It is hard to explain the depths of despair they must have felt,” he said. Neighbours
continued to pay tribute to the dead family. Faridh Pardak, a former teacher from Iran, said: “I want
to know what happened to them. They were a good family.”

2005

The Scotsman
March 10, 2010, Wednesday
TRIPLE SUICIDE PUTS PRESSURE ON PM OVER ASYLUM SEEKERS
GORDON Brown will today be urged to improve the way asylum seekers with mental health issues
are handled by authorities in the wake of the “exceptional tragedy” in which a Russian family took their
own lives by jumping from a Glasgow tower block. The Prime Minister will be asked by Glasgow
North East Labour MP Willie Bain to ensure the UK Border Agency (UKBA) is doing “all it can” to
co-ordinate with other agencies to protect vulnerable individuals. Police confirmed yesterday that
the woman and two men who died on Sunday after falling from the 15th floor of a high-rise block in
the Red Road complex were Russian nationals. Officers, who quashed claims the family had tied
themselves together, were unable to confirm their identification, with efforts to trace relatives ongoing.
However, it was reported that the deceased were Serguei and Tatiana Serykh, and his unnamed
21-year-old stepson. Mr Bain was visited by Mr Serykh at a constituency surgery only last month,
where he outlined his intention to make a new application following the Home Office’s decision to
refuse him and his family asylum. The MP said he advised him to contact a lawyer, and added that,
in the meantime, he should seek help from the likes of the Scottish Refugee Council over housing.
Questions have been raised over Mr Serykh’s mental health, with suggestions he had claimed to be
a former member of the Russian Federal Security Service, and had uncovered a plot by the Canadian
government to kill the Queen. However, Robina Qureshi, director of Positive Action in Housing, the
Scottish charity that offers support to asylum seekers, described the claims that the father was
“delusional” as “pure speculation” and renewed calls for a public inquiry into the deaths. Ms Qureshi,
who said the family had been ordered to vacate the YMCA premises at the Red Road flats in the
Springburn area of the city by the day of their deaths, added: “The Home Office is trying to discredit
the family before the full details of their situation is known.” Mr Bain suggested that once the
investigation into the deaths was complete, the decision by the family to kill themselves would be
better understood. He said: “I think when the Home Office and the police are able to release details,
the circumstances were so odd, peculiar and bizarre, and people will see that clearly. It will be very
clear that what really happened was someone who was perhaps suffering from paranoia, delusions
and being forced down a terrible path.” He told The Scotsman: “We need to make sure the UKBA is
co-ordinating as well as they can with agencies on the ground to protect people, whether they have
mental health issues, which may be an issue in this case.” Mr Bain, who described the case as “very
rare and tragic”, said there had been no warning signs during his meeting that the man intended to
harm himself. The MP denied reports the family had been under the immediate threat of deportation
and said no removal order had been made. He added that they had arrived in the UK on expired
Canadian travel documents, and, in the event of deportation, they would have been returned not to
Russia, but to Canada. The Home Office said it could not comment on the family’s history until police
made a positive identification, but it is believed the father led a nomadic lifestyle over the past decade.
On leaving Russia, he is thought to have been granted refugee status in Canada ten years ago, but
ultimately the country rejected his application for citizenship in November 2007. It is thought he then
sought asylum in several western European countries, including Germany, Spain and the Netherlands.
Together with his family, he arrived in Glasgow last autumn, and had been resident at the Red Road
flats since 2 February.
The Daily Telegraph (London)
March 9, 2010 Tuesday
SUICIDE FAMILY DID NOT FACE DEPORTATION
THREE members of a Russian family who took their own lives when they leapt from a 15th floor
balcony were not facing deportation, it emerged last night. The asylum seekers, a father, mother and
their 21-year-old son, died in an apparent suicide pact on Sunday morning. A source close to the
“highly unusual” case said they were seeking asylum from Canada, rather than Russia, and had been
in the UK for more than two years. It is understood that they were asked to vacate their flat in one of
the Red Road tower blocks in Springburn, Glasgow, only because they no longer had an active
asylum case outstanding. The 43-year-old father, who claimed to be a former member of the Russian
security forces, took his family to Canada in 2000. The Canadian authorities granted them asylum in
2005, but the man later decided that the intelligence services there were keeping him under
surveillance. He made a range of accusations against Stephen Harper, the Prime Minister, and when
they were refused citizenship, they decided to leave Canada in November 2007. In 10 days they
travelled to Frankfurt, Amsterdam, Bremen, Barcelona and Dublin before arriving in London. The
family is thought to have moved to Glasgow last summer or autumn. It is understood that they lost
their UK asylum case - submitted on the grounds that they would be in danger if they were sent back
to Toronto - in late 2008, but were advised that they could reapply. They apparently failed to do so
and were asked to vacate the YMCA-run flats in Petershill Drive by Sunday because they are used
for people with active asylum cases. However, the UK Border Agency was not pursuing them, no
deportation order had been made against them and there was no plan to take them to a detention
centre. Robina Qureshi, the director of Positive Action in Housing, a charity supporting refugees and
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asylum seekers, expressed concern about the case and called for a public inquiry. She said talk of
suicide was “common currency” among asylum seekers. Willie Bain, the Labour MP for Glasgow
North East, said it was a tragic incident, adding: “I help many asylum seekers on a daily basis, and
they should know that support is available to them.” Elaine Sandford, 40, who has lived in the flats
for five years, said the area was “suicide central”, adding: “We are always waiting for the next one to
jump.” All eight tower blocks in the Red Road complex are due to be demolished in a phased
programme which will start in the spring. Glasgow Housing Association sublets individual flats to the
YMCA for use by asylum seekers. A spokesman for the YMCA said: “All the staff within Petershill
Drive are devastated by what has happened and our thoughts go out to the relatives of the deceased
and to all the other residents.” The UK Border Agency said it would not be making any comment
during the police inquiry
Daily Post (Liverpool)
March 9, 2010 Tuesday
PLUNGE VICTIMS FACED EXPULSION
THREE asylum seekers who died after they plunged from a high-rise block of flats are believed to have
been a mother, father and son, a charity said last night. The bodies of two men and a woman were
found at the bottom of a 31-storey block in Petershill Drive, Springburn, Glasgow, yesterday. Their
deaths are not being treated as suspicious. Scotland-based charity Positive Action in Housing,
which called for an inquiry into the deaths, said the three had their applications to stay in the UK
rejected. Robina Qureshi, director of the Scotland-based charity Positive Action in Housing, said the
three are believed to be originally from the former Soviet Union. She said: “We know that they were
asylum seekers. We know that their asylum application had been refused and were facing imminent
destitution under the asylum rules. The son was in his 20s and the mother was in her 40s. “We
believe that there should be a public inquiry into these deaths, and particularly to do with the impact
that the UK Borders Agency has on the lives of asylum seekers who have lived here for years but live
in the fear of removal. “We want to know what role the UK Borders Agency (UKBA) played. We ask
that the UKBA issue an immediate statement about the suicides.” A spokeswoman for the UK
Border Agency said: “It is an ongoing police investigation and we won’t be making any comment at
the moment.” The three people who died have yet to be named by police.
Daily Post (Liverpool)
March 9, 2010 Tuesday
DEATH PLUNGE INQUIRY CALL
A CHARITY is called for an inquiry into the deaths of three asylum seekers who plunged from a
high-rise block of flats. The bodies of two men and a woman, believed to be Russians, were found
at the bottom of a 31-storey block in Glasgow. Robina Qureshi, director of Positive Action in Housing,
said: “We believe that there should be a public inquiry into these deaths, and the impact the UK
Borders Agency has on asylum seekers who have lived here for years but live in the fear of removal.

December 2005: Vulnerable asylum families
express their fears of what might happen if ey
report with their children to Brand Street
Reporting Centre. Support groups start to
accompany asylum seekers to Brand Street in
a visible she of support.

The Guardian (London) - Final Edition
March 9, 2010 Tuesday
ASYLUM SEEKERS GATHER TO PAY RESPECTS AT HIGH-RISE GLASGOW FLATS WHERE
THREE PLUNGED TO THEIR DEATHS: FAMILY BELIEVED TO BE RUSSIANS FROM CANADA
HOME OFFICE DENIES THERE WAS RAID BEFORE TRAGEDY
Three people who fell to their deaths from a Glasgow tower block on Sunday are believed to have
been Russian nationals who had been trying to claim asylum in the UK from Canada. A source close
to the case said the three were a father, aged 43 and named Serykh, believed to be a former member
of the Russian security services, a mother, and a son in his early 20s. The source said it was a highly
unusual case. The family are said to have been trying to claim asylum in the UK from Canada, which
had reportedly given them leave to stay but had denied them citizenship. They are said to have first
arrived in the UK in November 2007 and came to Glasgow in autumn last year. The bodies were
found at the foot of the 30-storey block in the Springburn area of north-east Glasgow on Sunday
morning. Strathclyde police have said they will not release the identities or nationalities of the deceased
until next of kin have been traced and informed. The Home Office, meanwhile, has denied that there
was any UK Borders Agency activity at the property on Sunday morning after claims by some living
in the area that there may have been a raid on the flat prior to the incident. The source said the family
had been in Canada from November 2000 to November 2007 before travelling through Germany,
the Netherlands and Ireland to the UK, where they initially lived in Brent in north London. The source
said the family had made a series of wild claims about the Canadian government. No one at the
Canadian high commission was available for comment. Their case to stay in the UK had been rejected
but the Home Office was not pursuing them immediately. Their financial support had been withdrawn
and they had been asked to vacate their flat. They had also been told to approach the Scottish
Refugee Council and other charities for emergency assistance. Neighbours said the three had only
moved into the flat in the Red Road complex two months ago. Carol Craig, 51, and Graham Galbraith,
38, who live in the flat next door, said they were woken by police on Sunday morning who told them
that their immediate neighbours had fallen to their deaths. When the couple looked over their own
balcony on the 15th floor of 63 Petershill Drive, they saw three bodies on the small patch of grass
below. “We last saw them on Saturday,” said Craig. “They were out on the landing. I thought it was
a family. It’s been such a shock. I can’t get it out of my head.” The Red Road towers, at one time the
highest in Europe, have been a feature of Glasgow’s skyline since the 1960s, but have fallen into
disrepair and are due for demolition. In recent years, they have been used to house many refugees
and asylum seekers from a variety of countries, including Kosovo, parts of Africa, Iraq and Afghanistan.
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Paint is peeling from the walls and the small balconies are protected only by plastic mesh. The block
at Petershill Drive is currently leased to the YMCA. A spokesman for the organisation said they could
not comment on the nationality of those who had died. Yesterday small groups of asylum seekers
gathered at the spot where the three died. A single candle had been lit and pieces of paper laid out
on the scarred and pitted patch of grass with the words: “Freedom, please believe us.” Seyed Ali
Ghasemi, 28, from Iran, who lives in an adjoining tower, said he could understand the desperation that
might drive someone to take their own life. Those seeking asylum only have each other for support,
he says, and everyone is worried about their own situation. He had looked out of his window on
Sunday morning and had assumed that the figures he saw at the base of the opposite tower were
sleeping rough, as he himself has done in the past. “It is very, very sad. They are scared. They are just
so fed up of everything. Maybe I’m in a bad situation and I do the same thing. I have not seen my son
for two years. We are all scared and fed up,” he said. Ledia Tewelde, 22, from Eritrea, said that last
year she had jumped from the window of her second floor flat in another part of Glasgow, after hearing
loud noises at the door and fearing she was about to be deported. She said she broke both her
ankles and injured her back. “I was very, very scared. I thought there was somebody coming into the
room and I just jumped. I didn’t want to go back to my country. I have been four years in this country
with nothing. They give me vouchers for my food. You come from a bad situation and you come here
and you are scared. It is very stressful.” Robina Qureshi, director of Positive Action in Housing, a
charity that works with refugees and asylum seekers, said it was time for an overhaul of the asylum
process. “This case raises serious questions about the way the UK asylum system operates in this
country. Members of the public have a right to know if we have a fair asylum system or one which
terrorises vulnerable people to the point they would kill themselves. “We believe the current asylum
system is based on the false premise that all asylum seekers are bogus.” Captions: Asylum seekers
hold up one of the pieces of paper strewn on the ground near the spot where the three plunged to
their deaths
The Herald (Glasgow)
March 9, 2010 Tuesday
INQUIRY CALL INTO ASYLUM FAMILY S FLATS DEATH FALL
THE three people who jumped to their deaths from the 15th floor of a block of flats in Glasgow were
a Russian father, mother and adult son whose application to remain in the UK had recently been
refused. The bodies of the family were tied together by rope when they were found by the concierge
outside the Red Road flats in the Balornock area of the city on Sunday morning. They had lived in
the UK since 2007 after being granted asylum in Canada, but it is understood they had left the country
following a dispute with the authorities there. The son is thought to have been in his late teens or
early twenties. Yesterday as a charity that supports asylum seekers called for a public inquiry, the
local MP said he had attempted to help the family, who have yet to be named by police. Willie Bain
denied claims by Glasgow-based Positive Action for Housing that the Home Office had issued an
order for them to be removed. The Labour MP for Glasgow North East said: Although the victims
of this tragic incident have not been named, I believe I know who they are and had been assisting in
their case. It is my understanding that no removal order had been served, but that if one had been
they would have been removed to Canada because that is the country where they were living lawfully
before travelling to the UK. The family s neighbour Carol Craig, 51, told The Herald that they had been
living in their flat, in the tower block at 63 Petershill Drive, for the past two months. I m totally shocked,
she said. You wonder why they were so desperate. Despite Mr Bain s denials, Robina Qureshi,
director of Positive Action for Housing, insisted the family had been making preparations to leave the
address at the weekend as their application had been rejected. Ms Qureshi said a neighbour had told
her organisation that she saw the family carrying bags of belongings from the flat on Saturday night.
Ms Qureshi said: There should be a public enquiry into these deaths and particularly to do with the
impact that the UK Borders Agency has on the lives of asylum seekers who have lived here for years
but live in the fear of removal. Strathclyde Police are expected to name the family today, following
delays in contacting their next of kin. Ms Qureshi said her organisation, which helps house new
migrant, refugee and minority ethnic communities, wanted to table questions on the incident at the
Scottish Parliament on Thursday, despite the fact that immigration is an issue reserved to Westminster.
The high levels of depression and mental illness among the refugee population was particularly
concerning, she added. Nine asylum seekers have taken their own lives in Glasgow since 2003,
including a 24-year-old Russian man, Vasilly Todchuk, who hanged himself at a building site in Govan
in September 2003, days after learning that he was to be deported. Meanwhile, local residents has
laid floral and written tributes at the scene of the deaths. Iranian Mohsen Maroofi left dozens of A4
sheets with the message We died for freedom freedom freedom , and another that read: Freedom
freedom freedom please believe us. Mr Maroofi said: One of the guys who died was my friend. He
came with me to English classes, I only knew him as Isa. He was worried, he believed he would be
deported. Everybody is very upset about what happened here. The UK Border Agency declined to
comment.
The Independent (London)
March 9, 2010 Tuesday First Edition
THE ESTATE WHERE ASYLUM SEEKERS ABANDON HOPE; THE HIGH-RISE FLATS WHERE
A RUSSIAN FAMILY JUMPED TO THEIR DEATHS ARE, FOR MANY, THE LAST STOP
BEFORE DEPORTATION.
By any measure, the Red Road estate in north Glasgow is a grim place to die. Dilapidated doorways
and rust-stained windows dominate the eight high-rise blocks, which tower over the city. To locals,
they are known as a home for the unwanted and those whose futures lie in the hands of Home Office

7 1

2006

March 2006: With growing anger about
the inhumane dawn raids, destitute asylum
seekers. And detention of families, there is
no tolerance for Westminsters' flawed
policies. Liam Byrne attempts to visit
Glasgow on a PR drive but leaves - fast.

Annual Report Text Pgs new

27/9/10

21:09

Page 72

A N N U A L

2006

September 2006: Communities Minister,
Malcolm Chisholm, con dens the controversial
dawn raids on refugee families

R E P O R T

2 0 1 0

officials. It was here, early on Sunday morning, that a family of Russian asylum seekers chose to end
their lives by jumping from the 15th floor of one of the buildings. Neighbours say the family were about
to be removed from the country. Yesterday, three patches of upturned earth and a bunch of flowers
marked where their bodies landed. Nearby, pieces of paper weighed down with pebbles bore
messages, some written in Sanskrit, which read: “Freedom. You died for freedom”. The bodies of two
men and a woman - believed to be a mother, father and son - were discovered lying at the bottom
of the 31-storey high-rise known as Block 63 at 8.45am on Sunday morning. A smashed cupboard
was found beside them, which they appeared to have thrown from the balcony to break its protective
netting before jumping 150ft to their deaths. Although their identities have yet to be confirmed, they
are believed to be Russian nationals whose applications to remain in the UK had recently been
rejected by the Home Office. Several witnesses said at least two of the three were tied together when
they jumped. Police said their deaths were not being treated as suspicious. The family are understood
to have been granted asylum in Canada but had left for Britain in 2007 after a dispute with the
Canadian authorities. They had been asked to leave their flat in Springburn after their application to
stay was refused, though no removal order had been issued. Last night the Home Office denied there
had been any UK Border Agency activity at the property on Sunday morning. The Glasgow North East
Labour MP Willie Bain said: “Although the victims of this tragic incident have not been named, I believe
I know who they are and had been assisting in their case. It is my understanding that no removal
order had been served, but that if one had been, they would have been removed to Canada because
that is the country where they were living lawfully before travelling to the UK.” “This place was silent
on Sunday,” said Farideh Pardak, an Iranian woman who has lived on the 24th floor of the building
for three years. “Everyone was very afraid because we knew it could have been any one of us that
had lost hope. When I saw the three of them on the grass after they had fallen, they looked like they
were sleeping. It’s very sad. We cared for these people - they were one of us.” An Iranian asylum
seeker, who lived close to the family in Block 63 but would only give his name as Mohsen, said he
had spoken to the woman last week, when she told him the Home Office had decided to deport
them. “When I met her she wasn’t herself,” he said. “She seemed very upset and under pressure, as
if she couldn’t bear it. She said they were struggling with the deportation, they were upset and angry.
When I saw what had happened on Sunday morning I couldn’t believe it. The Home Office are keeping
people like animals in here. “ The Red Road complex, which was built in the 1960s but is now due
for demolition, is viewed locally as a modern refugee ghetto due to the high numbers of asylum
seekers from Kosovo, Africa, Asia, Russia, Iran and Iraq living there. Residents whose asylum
applications fail usually receive a knock on their door from UK Border Agency officials early in the
morning, and are taken to the immigration removal centre, Dungavel House. They are then flown
back to their native country. “The flats have got a reputation in Glasgow for being a really horrible
place to live,” said Mandy Todd, a voluntary worker at Unity Centre Glasgow, which offers help to
asylum seekers living in the flats. “About eight years ago they started clearing out the residents and
putting in asylum seekers. The flats are up for demolition at the moment... It’s quite common for old
housing stock that’s set for demolition to be cleared out and asylum seekers temporarily housed
there. “Asylum seekers have no say over where they get sent to when they make their claim - there
are areas in places like Glasgow or Newcastle where they are just bunged with the rest of their
community.” Positive Action in Housing, a charity which supports refugees, said it currently had
records of five families living in Block 63 who were facing imminent deportation. “The state of the flats
is appalling,” said the charity’s director Robina Qureshi. “They’re damp, run-down, awful places to live
in - they’re depression hell-holes. “We have so many families in that area who have come into our
offices crying and telling us they’re thinking of ending it all. This case raises serious questions about
the way the UK asylum system operates. Members of the public have a right to know if we have a
fair asylum system, or one which terrorises vulnerable people to the point they would kill themselves.”
Another asylum seeker, from the Republic of Guinea, who did not wish to be named for fear of
jeopardising his Home Office case, said: “99 per cent of people here live in fear of being deported.
Every day the threat is here because the Home Office are bullies - they treat us like animals. They build
up hope but then just tell you lies. These people, they knew that if they are going to be sent home
then they face being thrown in prison where they will be tortured or starved on one meal a day. They
know they are going to die over a long time, maybe months or years, so they take a shortcut and kill
themselves here quickly.” Cynthia Ayorinde, from Nigeria, has been in the UK for six years and has
lived in the Red Road flats with her two children for the past six months. “I have thought about taking
my life and my children’s lives,” she said. “We share flats with drug addicts. “My family and I spent
two months in the Dungavel detention centre in July, but now, because I can’t take living like this any
longer, I have applied for assistance to go home to my country. I know it is a huge risk but I can’t stay
here, waiting until we lose hope.” A Strathclyde Police spokesman said: “Inquiries are ongoing to
establish the identities of the people involved, and post-mortem examinations will take place to
establish the exact cause of death. However, at this time there do not appear to be any suspicious
circumstances.” The British asylum system is still not fit for purpose Mary Dejevsky, page 33
Irish News
March 9, 2010 Tuesday
FLATS SUICIDE FAMILY ‘HAD ASYLUM APPLICATION DENIED’
Three asylum seekers who died after they plunged from a high-rise block of flats are believed to have
been a mother, father and son, a charity said last night. The bodies of two men and a woman were
found at the bottom of a 31-storey block in Petershill Drive, Springburn, Glasgow, on Sunday. Their
deaths are not being treated as suspicious. Scotland-based charity Positive Action in Housing (PAH),
which has called for an inquiry into the deaths, said the three had their applications to stay in Britain
rejected. Robina Qureshi, director of PAH, said the three are believed to be originally from the former
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Soviet Union. “We know that they were asylum seekers. We know that their asylum application had
been refused and were facing imminent destitution under the asylum rules,” Ms Qureshi said. The son
was in his twenties and the mother was in her forties. “We believe that there should be a public inquiry
into these deaths and particularly to do with the impact that the UK Borders Agency (UKBA) has on
the lives of asylum seekers who have lived here for years but live in the fear of removal,” Ms Qureshi
said. “We want to know what role the UKBA played. We ask that the UKBA issue an immediate
statement about the suicides. “In particular, we want to know - did the UKBA recently communicate
with the three suicide victims over their asylum case? Were UKBA removal officials knocking at the
door of the three suicide victims on Sunday morning when the suicides took place? A spokeswoman
for the UKBA said: “It is an ongoing police investigation and we won’t be making any comment at the
moment.” Many of the flats - which are earmarked for demolition - are occupied by asylum seekers
and refugees. In recent years the flats have housed people from Kosovo, Africa, Asia, the former
Soviet Union, Iran and Iraq. The family’s neighbour, Elaine Sandford (40), said on Sunday that she
believed the deceased faced deportation.
National Post (f/k/a The Financial Post) (Canada)
March 9, 2010 Tuesday National Edition
FAMILY FEARING DEPORTATION JUMPS FROM 15TH FLOOR OF CONDO TOWER IN
SCOTLAND
An immigrant family — believed to be a man, his wife and their son — who were facing deportation
died after jumping from the 15th floor of a condo tower in Glasgow, Scotland. The Daily Mail reported
that the family tied themselves together before making the suicide leap. It is believed they may have
been Kosovans or Russians. Robina Qureshi, director of the charity Positive Action in Housing was
reported as saying, “We know that they were asylum seekers. We know that their asylum application
had been refused and were facing imminent destitution under the asylum rules. The son was in his
20s and the mother was in her 40s.”
The Scotsman
March 9, 2010, Tuesday
BORDER POLICE ASKED: WERE YOU BANGING ON DOOR WHEN FAMILY LEAPT TO
DEATHS?
THREE asylum seekers who fell to their deaths from a block of high-rise flats in an apparent suicide
pact were thought to have been a mother, father and son. The family was thought to be from the
former Soviet Union and had been granted asylum in Canada, but left after a dispute with authorities
there. One charity last night demanded to know whether UK Borders Agency officials were banging
on the family’s door when they died, at Glasgow’s notorious Red Road flats. Positive Action in
Housing (PAH), a Scottish charity that offers support to refugees and asylum seekers, described the
system as one which “terrorises vulnerable people to the point that they would kill themselves” and
called for an inquiry into the deaths. The bodies of two men and a woman were found at the bottom
of a 31-storey block at 63 Petershill Drive, Springburn, at about 8:45am on Sunday. Some sources
suggested the father was in his forties, and that the other male was his stepson. They plunged from
the 15th floor of the tower at the complex. Their deaths are not being treated as suspicious, and
Strathclyde Police said that inquiries are continuing to establish their identities. PAH said an immediate
neighbour of the family reported hearing children in the flat last week. On Saturday evening, she saw
a blonde-haired woman in her late thirties and two males “looking quite serious” while removing bags
from their flat. The neighbour suggested the family appeared to be moving out. PAH director Robina
Qureshi said: “We believe that there should be a public inquiry into these deaths, and particularly to
do with the impact that the UK Borders Agency [UKBA] has on the lives of asylum seekers who have
lived here for years but live in the fear of removal. “We want to know what role the UKBA played. In
particular, we want to know: did the UKBA recently communicate with the three victims over their
asylum case? Were officials knocking at the door of the three suicide victims at 63 Petershill Drive,
Springburn on Sunday morning when the suicides took place?” Willie Bain, Labour MP for Glasgow
North East, said: “Although the victims of this tragic incident have not been named, I believe I know
who they are and had been assisting in their case. They had attended my surgeries and I had provided
representations on their behalf. “It is my understanding that no removal order had been served, but
that if one had been they would have been removed to Canada because that is the country where
they were living lawfully before travelling to the UK. “People locally are still in shock, but it is important
that the authorities provide clarity on what has happened. It is a very sad case.” Tom Harris, Labour
MP for Glasgow South, described it as an appalling tragedy but added: “If we are going to have an
asylum system that actually works, we have to have one where people’s situation is fully considered
and a final decision made on the facts. “You can’t make that judgment a hostage on the basis of
threats by the individuals to take their own lives.” The tower block, which is due to be demolished as
part of a decade-long regeneration initiative, is owned by Glasgow Housing Association, which lets
the majority of flats in the property to the YMCA. The latter organisation has a contract with the Home
Office to provide accommodation to those seeking asylum. A spokesman for YMCA Glasgow said
yesterday staff were co-operating with the police investigation. A spokeswoman for the UK Border
Agency said: “It is an ongoing police investigation and we won’t be making any comment at the
moment.”
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The Times (London)
March 9, 2010 Tuesday
SUFFERING AND ISOLATION OF RUSSIAN FAMILY WHO LEAPT TO THEIR DEATHS FROM
A GRIM TOWER BLOCK; PERSECUTED OUTCASTS ARRIVED WITH HOPE ONLY TO FIND
RAMPANT VANDALISM AND SQUALOR AWAITING IN THE RED ROAD FLATS.
It was clear yesterday that police had worked hard to remove all traces of the tragic triple suicide at
Glasgow’s notorious Red Road flats, but three indentations in the grass surrounding the tower block
from which they jumped told their own, grim tale. Serge Serykh, 43, his wife, and his stepson, from
the former Soviet Union, plunged 150ft to their deaths from the 15th floor of the high rise on Sunday
morning. As The Times reveals today Mr Serykh suffered from severe mental health problems. He had
claimed to be a former agent with the Russian security service and believed he had uncovered a plot
to assassinate the Queen. Few of their neighbours had met the family in the three months that they
had lived in the tower block. Carol Craig, 51, who lives next door, said: “The police woke me at 10am
to tell me the neighbours had jumped. I had only seen them on Saturday for the first time.” Ms Craig
described Mrs Serykh as being blonde and in her late 30s or 40s. She said she had not spoken to
her, as everybody on the landing “kept themselves to themselves”. Another neighbour, who did not
wish to be named, described how she heard screaming at about 8.45am on Sunday and immediately
looked out of her window to see three bodies lying on the grass around the flats. “I felt sick - their
bodies were all misshapen,” she said. “These flats should be pulled down. It was a tragedy waiting
to happen.” The flats, which have been earmarked for demolition, were built in the 1960s to
accommodate those being moved out of city centre slums. They should have offered a bright, new
start for families who had lived in overcrowded squalor but instead they became a byword for all that
is wrong with high-rise living. With few shops or amenities nearby, people felt isolated and struggled
to participate in community life. Crime became a problem, and soon only those who were desperate
agreed to live in the tower blocks, among the vandalism and filth. In recent years, most residents
have been asylum seekers, fleeing tyranny and persecution in their home countries in the hope of
building a better life in the UK. Glasgow is home to about 5,000 asylum seekers from at least 60
different backgrounds, including Kosovo, Iran, Iraq, Africa and Asia. Among those from overseas who
have settled in the Red Road flats is Thembinkosi Ndlovu, 34, from Zimbabwe, who fled his home
country in 2008 when the authorities discovered that he was gay. “I was put in prison and tortured,”
he said. “They took me to a place where they did things to my private parts.” Although he has escaped
his persecutors, Mr Ndlovu, who was employed in care work before leaving Zimbabwe, admitted that
life was difficult on the Springburn housing estate: “A friend of mine is in hospital after being stoned
by some Scottish guys last week. They were calling him a black b***** - I think they were on drugs.”
He is currently appealing after his application for refugee status was refused. Just a few floors up
from the flat where Mr Serykh and his family lived a Somalian woman, who does not wish to be
named, is terrified that she will never see her family again. The 30-year-old, who is from a minority clan,
had to leave her village after her brother and father were killed. She left her children, aged 5, 3 and 2
with her elderly mother and is now living alone. Speaking through a friend, she said: “I like the way
the UK Government has treated me, they are good people, but I am worried for my children. My
mother is very old and she does not earn any money.” The woman, who has been diagnosed with
depression and is on sleeping pills, has found the Red Road community supportive but said that she
was struggling to cope with her solitary existence. “I know why some people think I might as well die
but that just creates other problems,” she said. “How would my mother pay for my body to be flown
home? Who would look after my children if I am not here?” For others, a spell in the Red Road flats
has been the first step to a life free of the interminable fear they suffered at home. Dilsos Ali, 27, from
Kurdistan, escaped shortly before allied forces invaded Iraq in March 2003. He recalls being “scared”
when he first moved to the complex as he spoke little English. “I went to the reception and asked if
anyone spoke Kurdish, and they introduced to me some people who became my friends,” he said.
Now living in Bolton, where he met his Polish girlfriend, he was back in Glasgow yesterday to visit
those he met in his early days when he could not even contact his family because he was frightened
of revealing his whereabouts. Last night a mobile police incident room remained outside the tower
block where the family died while police established the circumstances leading up to their deaths. A
spokesman for YMCA Glasgow, which had let their flat to them, said the organisation was cooperating
with police. One Scottish charity demanded an inquiry into the matter to establish if the family had
been under pressure from immigration officials. Robina Qureshi, director of Positive Action in Housing,
said: “We want to know what role the UK Borders Agency (UKBA) played. We ask that the UKBA issue
an immediate statement about the suicides.” Esther Mokhali, a South African national who has been
living at the Red Road flats since 2003, said the details were in many ways irrelevant. “I don’t know
where they came from but I know at the end of the day they suffered in silence and isolation,” she said.
Figures that reveal the cost of life for those with no hiding place Analysis Charlene Sweeney Asylum
is protection given by a country to someone who is fleeing persecution in their own country. It is given
under the 1951 United Nations Convention Relating to the Status of Refugees. In 2007, 19 out of
every 100 people who applied for asylum were recognised as refugees and given asylum. Another nine
out of every 100 who applied for asylum but did not qualify for refugee status were given permission
to stay for humanitarian or other reasons. The number of asylum applications received in the last
quarter of 2009 was 30 per cent lower compared with the same period the previous year. A total of
6,400 asylum decisions were made (excluding dependents), with 77 per cent of them refusals, 13 per
cent grants of asylum and 10 per cent grants of humanitarian protection. In the last quarter of 2009,
16,340 people were forcibly removed or departed voluntarily from the UK. Asylum seekers receive on
average benefits of about £40 a week, which is 30 per cent below standard income support levels.
Asylum seekers make up less than 1 per cent of Glasgow’s population, though it is where most of
them live. The top 10 refugee-seeking nations in 2006 included Eritrea, Afghanistan, Zimbabwe, Iraq,
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Sudan and Somali. All have poor human rights records or are involved in ongoing conflicts. There are
more than 1,000 refugees in Britain working as doctors, dentists or nurses. Many other medically
qualified asylum seekers are not allowed to work. Source: UK Border Agency, Scottish Refugee
Council ‘These flats should be pulled down. It was a tragedy waiting to happen’

2006

Associated Press Worldstream
March 9, 2010 Tuesday 7:12 PM GMT
UK: DEATH OF ASYLUM SEEKERS LEADS TO PROTEST
Demonstrators appealed Tuesday for more compassion in Britain’s immigration policy, after a family
of three Russian asylum seekers apparently committed suicide after being denied refugee status.
About 30 protesters gathered outside an immigration office in Glasgow following the deaths of the
father, mother and son, who plunged 15 stories from a block in an impoverished Scottish housing
complex on Sunday. The family from Russia were among thousands of asylum seekers living in public
housing in Glasgow. The charity, Positive Action in Housing, said Britain had rejected the family’s
application to stay. “We are calling for a public inquiry into the suicide that took place as there could
be more instances like this,” said the group’s director, Robina Qureshi. “No one knows what happened
in that flat, but we need to know what the role of the U.K. Border Agency and Strathclyde Police
was.” More than 5,000 asylum seekers live in Glasgow, according to the Scottish Refugee Council,
with the main countries of origin being Eritrea, Afghanistan, Zimbabwe and Sudan. Asylum seekers
in the U.K. are placed in public housing while they make complicated appeals through the British
immigration system that can take years. Most are rejected as economic migrants seeking a better
living, rather than as refugees fleeing persecution in their home country. Only 13 percent of applicants
were granted refugee status out of about 6,400 decisions made in last three months of 2009, Border
Agency figures showed. Strathclyde Police said the Russian family had been living at the Red Road
flats in Glasgow’s impoverished Springburn area since February and confirmed that their deaths
Sunday are being treated as suspected suicide. Qureshi said the case may not be isolated. It was
normal for families fearing deportation to come to the charity threatening suicide rather than return to
their home country, she said. “There is a great deal of mental strain and it is normal currency for
people to talk about ending their lives as a viable alternative to destitution or removal,” she said. “The
public has a right to know if we have a fair asylum system, or one which terrorizes vulnerable people
to the point they would take their own lives.” Fellow asylum seekers housed in the same complex held
a candlelit vigil for the family late Monday, mourning the deaths with a makeshift shrine of candles and
messages of condolence.

October 2006: Sending back our future
lifeblood; the unremitting barbarity
continues; but it's only a matter of time
before the Scottish Police forces refuse
outright to support the dawn raids...

BreakingNews.ie
March 8, 2010 Monday 05:24 PM GMT
GLASGOW FLATS-PLUNGE VICTIMS WERE PARENTS AND SON - REPORT
A charity today called for an inquiry into the deaths of three asylum seekers who plunged from a
high-rise block of flats. It is believed the three were a woman, man and their son. Charity Positive
Action in Housing said the three people who died were believed to be from the same family. The
charity said: “We understand that the three people who committed suicide at Red Road were Russian
asylum seekers, a mother, father and son. We are still awaiting confirmation of further details of their
identities. “An immediate neighbour informed us that she observed them on Saturday evening a few
hours before the suicide, a blonde-haired lady in her late thirties, and two males, looking quite serious,
removing bags from the flat at 63 Petershill Drive, as if they were leaving. “This case raises serious
questions about the way the UK asylum system operates in this country. Members of the public have
a right to know if we have a fair asylum system or one which terrorises vulnerable people to the point
they would kill themselves.” The bodies of the two men and woman were found at the bottom of a
31-storey block in Petershill Drive, Springburn, Glasgow, yesterday. Their deaths are not being treated
as suspicious. It is believed the victims fell from the 15th floor of Block 63 at the Red Road flat
complex, which were at one time the highest flats in Europe. Many of the flats - which are earmarked
for demolition - are occupied by asylum seekers and refugees. In recent years some of the flats have
housed people from Kosovo, Africa, Asia, the former Soviet Union, Iran and Iraq. The building is
owned by Glasgow Housing Association, which lets the majority of flats in it to the YMCA. The victims’
51-year-old neighbour said they had lived there for two months but she did not know them. Local
resident Elaine Sandford, 40, said yesterday she believed the deceased faced deportation. She said:
“I think they had a letter through the door that said they were coming back for them. You only think
you see these things on the telly. The same thing happened last year from another block but it wasn’t
as bad as this.”
The Scotsman
March 8, 2010, Monday
DEATH FALL ASYLUM TRIO ‘FACED ORDER TO LEAVE UK’
Neighbours claim two men and a woman who fell from 15th floor of tower block feared deportation
THREE asylum seekers who fell to their deaths from the 15th floor of a city tower block were facing
deportation, neighbours claimed last night. The bodies of two men and a woman were discovered at
the foot of the Red Road flats in Glasgow yesterday morning. Police said their deaths were not being
treated as suspicious. The three people, who have not been named, fell from a balcony halfway up
the block at 63 Petershill Drive in the Springburn area to the north-east of the city. Local resident
Elaine Sandford, 40, said she believed the deceased were Kosovans who faced deportation. She
said: “I think they had a letter through the door that said they were coming back for them.” It is
understood a member of the concierge staff at the 30-storey high-rise called the police after
discovering the bodies on a grassed area next to a car park. Elizabeth Neilson, 42, who lives in a block
7 5

October 2nd 2006: The issue of dawn
raids against asylum seekers made
headline news again when an immigration
snatch squad entered the quiet
community of Kingsway at dawn and
dragged 24 year old Caritas Sony and her
two kids from their home. Caritas was
handcuffed and separated from her two
children. Caritas was then put into a
caged van. Her distressed children were
taken in a separate vehicle. After being
‘processed’ at Brand Street, the young
mother and two children were taken in
another van to Dungavel. During that 40
minute journey, Caritas’s two year old was
thrown from his improperly fastened baby
seat. Caritas was told not to touch her
children by the immigration officials. On
arrival at dungavel, Caritas was handed
baby milk for babies six months and
upwards, while her baby was four months
old and required specific prescription milk.
She had to wait till the evening for
appropriate baby milk.
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The next day, Tuesday 3rd October, 120
Kingsway residents, school teachers and
supporters turned out at 5.30 am in peaceful
protest at dawn raids in their communities, on
their neighbours. Around 6.30 am an
immigration snatch squad turned up in
Kingsway to take another family. Watched by
STV cameras – thank you STV – protesters
linked arms and demanded the snatch squad
cease the dawn raid on one of their
neighbours. After a 40 minute stand off, the
chief of police informed the protesters there
would be no dawn raid and the snatch squad
would leave. Sure enough, the snatch squad
complete with stab vests and metal battering
rams scuttled off empty handed into their
caged vans, waved off by the residents.

Within minutes it transpired that the family
they had come to remove had been part of
the dawn peace vigil. The relief on the Uzul
family’s faces was obvious. Mr Uzul looked
terrified. His daughter, who attends
Drumchapel High Secondary, cried when she
realised what had just happened.
The residents met later that evening. Since
that day, the Kingsway Community were on
constant vigil in the hours before dawn,
watching for immigration squads coming for
one of their families.

R E P O R T

2 0 1 0

looking onto the area where the bodies were discovered, said: “I opened my blinds and saw them lying
there this morning at about 8.30am. I saw two concierge standing there and three bodies lying on the
ground. “It is horrible. I was traumatised. I phoned the concierge and he said he couldn’t say much,
but that three people had thrown themselves off the veranda.” Another 51-year-old neighbour said
the three deceased had lived in the property for two months, but she did not know them. Many of
the flats in the Springburn area of the city are unoccupied as the local authority is moving residents
out to new accommodation. All eight of the tower blocks in the complex are due to be demolished
shortly. Mark Johnson, a supermarket worker, told The Scotsman of his horror at finding forensics
officers taping off the scene when he left the tower block yesterday morning shortly before 9am
en-route to a football game. He said: “There were three bodies covered with a white sheet, and
wardrobe doors there. It looked like they landed on the bits of wardrobe. It was just a bad sight, a
really, really bad sight. It’s not something you want to see.” The 24-year-old, originally from South
Africa, added: “At first I thought it was a movie being shot. The police had white gowns and were
marking places with numbers like you see on television. But the concierge told me ‘No, we’re not
making a movie’.” Anne McLaughlin, SNP MSP for Glasgow, said: “The way we expect asylum
seekers to live is horrifying. I have known a woman who had an eight-year-old daughter. [She] looked
me in the eye and said, ‘If they put me on an aeroplane to send me back I’ll kill myself. Her husband
had been made to ‘disappear’ in her homeland and she saw her brother murdered in front of her. “In
other cases, I’ve spoken to women who were made to become child soldiers. Going back is just not
even a remote possibility for them and we should not be putting them through this fear.” Paul Martin,
Labour MSP for Glasgow Springburn, said: “This is a tragedy for the families of the victims. My
thoughts are with them. The entire community will expect the police to use every resource they can
to investigate this. “It is all the more tragic as the local community has worked so hard for years to
welcome asylum seekers and integrate them into their surroundings.” A spokesman for Strathclyde
Police said: “Inquiries are ongoing to establish the identities of the three people involved and post
mortem examinations will take place in due course to establish the exact cause of death. However,
at this time there does not appear to be any suspicious circumstances.” A spokesman for Glasgow
Housing Association said: “We are saddened to hear of the tragic incident at 63 Petershill Drive in the
north of Glasgow. The police and emergency services are continuing their inquiries and we will help
them in any way we can.” The Scottish Refugee Council declined to comment. The high-rise is one
of eight tower blocks in the area built in the late 1960s to house 4,700 people, and vary in size from
between 25 to 31 storeys. Long a symbol of Glasgow’s deprivation - they featured in Andrea Arnold’s
2006 film, Red Road - the structures are being demolished as part of a decade-long regeneration
initiative, due to be completed by 2016. No date had been set for the demolition of the block at
number 63, but it was due to be torn down by 2013 at the latest. The block, home to around 120
flats, is owned by Glasgow Housing Association (GHA), but the housing association has only about
30 tenants there. It is believed that “the bulk” of properties at number 63 remain occupied, with the
majority home to asylum seekers through the YMCA. The charity has a contract with the Home Office
to provide accommodation and help to those seeking asylum, known as ‘Section 98’ support. In
recent years, some of the Red Road flats have housed asylum seekers from Kosovo, Iraq, Iran, the
former Soviet Union, and nations from Africa and Asia. Robina Qureshi, director, of Positive Action in
Housing, a Scottish charity which supports and campaigns for refugees and asylum seekers in the
local communities, said: “We are concerned about who these people are and whether they were
claiming asylum in this country, whether they had recently been given a negative decision by the
UKBA, and whether they were our service users or volunteers.”
Digital Journal
March 7, 2010 Sunday 11:46 PM EST
THREE PLUNGE TO DEATH FROM GLASGOW FLAT
Two men and a woman have fallen to their deaths from the 15th floor of a high rise flat in Glasgow,
Scotland. It appears that the three committed suicide to avoid deportation. The bodies were found
at 8:30 GMT on Sunday morning and are to undergo tests to confirm their identities. A neighbour, 51,
has told that the threesome, who are believed to be from Kosovo, had in the apartment for two
months. The flats, set to be demolished, have housed many asylum seekers from the Middle East,
Soviet Union, Asia and Africa. Witness Elizabeth Neilson, 42, expressed horror to Sky News at seeing
the bodies on the ground, “It [was] horrible. I was traumatised. Director of Positive Action in Housing,
Robina Qureshi, has expressed to The Herald sadness at the deaths, speaking of the plight of
refugees in the country, Many live their daily lives under extreme pressure for years because their lives
are on hold while they wait to hear if they will be granted leave to remain.
The Herald (Glasgow)
January 14, 2010 Thursday 1 Edition
ASYLUM SEEKERS NOT DETERRED BY BARBARIC POLICIES
GOVERNMENT policy designed to deter asylum seekers was blasted as barbaric as new research
suggested it has no impact. Policies designed to make Britain a less welcoming place have no
demonstrable influence on asylum seekers, according to independent research published by the
Refugee Council. The report, based on interviews with refugees, appears to debunk widespread
myths, including the idea that the UK is a destination of choice for asylum seekers attracted by state
hand-outs. Instead the report by Professor Heaven Crawley, of Swansea University, makes it clear
that most who fled their country did so very quickly and because their lives were in danger.
Three-quarters of asylum seekers had no knowledge of welfare or benefits and support before coming
to the UK and most had no expectation that they would be given financial support once they arrived
here. Donna Covey, chief executive of the Refugee Council, said barbaric policy-making would not
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influence whether asylum seekers arrive in the UK. She said: The message is clear treating asylum
seekers badly after they arrive in the UK serves no purpose other than to perpetuate suffering and
misery. Robina Qureshi, executive director of Positive Action in Housing, pointed to the detention of
children at Dungavel in Lanarkshire as one inhumane policy. She said: This country locks up children
who have done nothing wrong. This country takes away people s shelter. In our organisation we have
people coming in who have had shelter taken away and money taken away from them. We have to
beg Glaswegians to take people into their houses. She added that the Glasgow-based charity had
provided 1400 nights of shelter for asylum seekers in the past year. But she said: Creating a policy
that is inhumane is not going to deter people who are desperate to leave because they have been
persecuted or fear death. The Refugee Council report found that 90% of asylum seekers were
working in their country of origin and few were aware they would not be allowed to work when they
arrived in the UK.

2007

The Scotsman
November 27, 2009, Friday 1 Edition
SALMOND JOINS FIGHT TO SAVE SCOTS GIRL, 10, FROM BEING DEPORTED
PRESSURE on immigration chiefs was growing last night to allow a ten-year-old asylum seeker and
her mother to stay in the UK after First Minister Alex Salmond took up the case. Precious Mhango
and mother Florence are being held in Yarl’s Wood detention centre, in Bedfordshire, having previously
been locked up in Dungavel, Lanarkshire. The pair were due to be flown back to Malawi earlier this
week but won a late reprieve after a judicial review was lodged. Locals in Glasgow’s Cranhill area,
where the family lives, have been campaigning for the pair to be released from detention - the
Mhangos have been in the UK for six years - and the case has been taken up by SNP MSP Anne
McLaughlin. Mr Salmond told MSPs yesterday: “We have made continuing representations to the
UK government on the detention of children. Michael Russell, the minister for culture and external
affairs, wrote to Phil Woolas [the UK immigration minister] on Friday of last week specifically on the
case raised by Anne McLaughlin.” Mr Woolas has also been lobbied by Ms McLaughlin to release the
Mhangos on humanitarian grounds. Ms McLaughlin said yesterday the consensus across Scotland
was that “the detention of children is morally wrong”. Mr Salmond added: “The Scottish Government
remains fundamentally opposed to the retention of children at Dungavel and to dawn raids. We’ve
made it clear that asylum seekers and refugees must and should be treated fairly and humanely and,
whilst they are in Scotland, they must be supported.” The Scottish Government is backing a
three-year pilot in Glasgow aimed at reducing the numbers of children in Dungavel. However, last
night Robina Qureshi, director of Positive Action in Housing, which campaigns for asylum-seeker
rights, dismissed promises from politicians to end the detention of children there as a “PR stunt.”
“The Scottish Government and Jim Murphy, Scottish Secretary, have both said they are opposed to
it. But since Mr Murphy made his statement last year that the detention of children was going to end,
114 children have been sent to Dungavel. “It is nothing more than PR for them. If they really want to
end it then get on with it and end it - don’t talk about it, end it.” Ms Qureshi said the trauma
experienced by children and families held in detention was illustrated by the high-profile case of the
Ay family who were held in Dungavel for a year before being deported to Germany in 2003. “They got
refugee status in Germany on grounds of the psychological trauma suffered in Dungavel. If that
doesn’t show the effect of isolating and locking up people, then what does?” she added. John Wilkes,
chief executive of the Scottish Refugee Council, said: “Detention, even for a short period, is a traumatic
experience for children. It is inhumane, and has a serious impact on their physical and mental health.
“It also has a significantly detrimental effect on their education. Not only are educational resources very
limited in detention centres, but it is impossible for children in this extremely stressful situation to
concentrate and focus on school work.”
Evening Times (Glasgow)
October 13, 2009 Tuesday Final Edition
POLISH WORKERS TO GET TOP TIPS AT INFO EVENT
AN information day is being held for new Polish migrants. The event is a joint initiative between
Inverclyde Council and Positive Action in Housing New Migrant Action Project. It has been planned
and organised with the involvement of the Polish community to reach out to new communities and
families. The event is been held today from 5pm-8pm at Greenock Town Hall. Information will be
provided on subjects including learning, work and money and housing rights.
The Independent on Sunday
September 6, 2009 First Edition
ASYLUM-SEEKERS HIT BY HUGE RISE IN HOMELESSNESS; FASTER PROCESSING OF
APPLICATIONS DEPRIVES MANY OF STATE SUPPORT AND FORCES THEM ON TO THE
STREETS
The number of homeless and destitute asylum-seekers has soared over the past year, according to
refugee charities. In some places the number of inquiries from destitute asylum-seekers has doubled
since 2008. Charities and faith groups say they are struggling to meet the demand. “We have seen
a disturbing increase in destitution across the country, and it is affecting people at all stages of the
asylum process,” Sandy Buchan, the chief executive of Refugee Action, said. “While the Home Office
should be applauded for speeding up the process, we are concerned that unless properly managed
it can leave people with little time to lodge an appeal and find a solicitor to help them.” Research
shows that cities such as Glasgow, Manchester, Leicester and Nottingham are inundated with
asylum-seekers no longer supported by the state. Their benefits are withdrawn after their asylum
applications are turned down. Up to one in four later win their appeals but the process can take a long
7 7

March 2007: Schoolchildren from Lourdes
Secondary School demand the release of
their school friends Grace and Genuine
Waku. The family are later released from
detention and secure refugee status.
With the growing outrage about the
inhumanity of dawn raids, along with
resistance from schools, Scottish police
forces and the Scottish Government, the
practice of dawn raids becomes practically
non existent in the months to come. The
Home Office changes tactics, and replace
dawn raids with detention of families and
individuals at the Brand Street Reporting
Centre in Govan, Glasgow.
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time, during which they struggle to support themselves, and many are forced on to the streets.
Refugee Action says the number of visits from destitute asylum-seekers almost doubled in a year at
their drop-in centres in Portsmouth, Plymouth, Leicester, Nottingham, Manchester and Liverpool.
Between April and June 2008 they had 1,699 contacts from penniless asylum-seekers; over the same
period in 2009 the number was 3,082. Experts say the new asylum process, designed to speed up
applications, is partly to blame for the greater numbers of failed asylum-seekers left homeless. “We
would like to see all applicants given the time and support to find legal representation and receive a
full and fair hearing. Making asylum-seekers destitute pushes them further to the margins of society
and makes it less likely that their cases will be resolved,” Ms Buchan said. Robina Qureshi, the director
of Positive Action in Housing, a Glasgow charity, said she had been shocked by the increase in the
number of asylum-seekers coming to them for shelter. “We’ve encountered a 25 per cent increase
this year in the number of people who are destitute, many of whom are pregnant women and
children,” she said. “Clearly the Government’s policy of starving people out of the country isn’t
working, so the problem has landed at doors like ours.” The Home Office insists that it “provides
measures to ensure that individuals are not destitute”.

2007

The Scotsman
June 25, 2009, Thursday 1 Edition
REPATRIATION SCHEME TO GO AHEAD AFTER GBP 1M FAILURE

“

I have to sign the
authorisation for every child
held in detention for longer
than 28 days. I have never
signed that authorisation
without thinking of my three
children at home.

”

Liam Byrne, minister of state
at the Home Office, 2007

A PILOT scheme to help failed asylum seekers living Glasgow to return home is to continue despite
the failure of a similar project in the south of England. The GBP 1m Family Returns pilot project was
set up in Kent to reduce the need for the forced removal and detention of refused asylum seeker
families. However, after running for less than a year, only one family was returned under the scheme,
prompting criticism from The Children’s Society yesterday that it had been “mismanaged from start
to finish” and was “flawed”. The project aims to move refused asylum seekers voluntarily into
designated flats where they are given help to prepare to return to their home country. Glasgow City
Council yesterday said it would be pushing ahead with its own three-year version of the scheme,
which was unveiled in May this year. And, Phil Woolas, the UK border and immigration minister, said:
“The lessons we learned have been used to design a new pilot currently running in Glasgow.” But
Robina Qureshi, executive director of Positive Action in Housing, which campaigns for asylum seeker
rights, voiced concern. “Nobody knows what the mistakes were, so we can’t discuss them.
Organisations like us are being kept in the dark as to what the lessons are,” she said.
The Guardian (London) - Final Edition
March 19, 2009 Thursday
REPLY: LETTERS AND EMAILS
A SPOONFUL OF SUGAR
As a member of the report Asylum Matters by the Centre for Social Justice, I can confirm the plight
of destitute asylum seekers (Report, 16 March). The government is deliberately pushing failed asylum
seekers, too terrified to return home, into homelessness and starvation. Statutory bodies are not
allowed to help them. Our committee met many voluntary bodies, enabling some to survive with food,
clothes and shelter. But they lack funds. Two of the best were Positive Action in Housing in Glasgow
(www.paih.org) and Boaz in Manchester (www.boaztrust.org.uk). Bob Holman Glasgow

7 8

Annual Report Text Pgs new

27/9/10

A N N U A L

21:09

Page 79

R E P O R T

2 0 1 0

stretching back at least a decade.3 These
include arbitrary arrests and detentions,
extrajudicial executions, ill-treatment of human
rights defenders and journalists; denial of the
rights to freedom of expression and
association, torture, failure to protect women
and girls; and persecution of men and women
on the grounds of their sexual orientation.4

Country reports 2010
Afghanistan
The conflict in Afghanistan continues, with no
projected end in sight, and civilian casualties
continue as a result of the actions of NATO
forces, the Taleban and other insurgent
elements. Human Rights Watch has noted
the inability of the government to exert
meaningful control in much of the country,
leaving it under the violent control of non-state
groups and individuals. The Foreign and
Commonwealth Office also has concerns over
women’s rights and the protection of civilians
from insurgent forces. Overall, the picture
remains one of continued violence and
insecurity in much of the country.

2008

Chad
Chad continues to be deeply affected by its
own civil violence, as well as the spillover of
conflicts in Sudan and the Central African
Republic, and continues to be under the
protection of a UN peacekeeping force,
although this is projected to end in December
2010. The UN reports that “sexual and
gender-based violence continued to be one of
the main human rights challenges” in the
East, where the overall security situation
remains fragile; the UN Security Council
acknowledges that “there is concern that the
withdrawal of the MINURCAT contingent
could embolden armed groups in the area
and result in a rise in criminality and
lawlessness, thus degrading the overall
humanitarian and security situation.” The
Home Office has no reports on its policy
towards Chadian asylum seekers.

Algeria
The Algerian government has been implicated
in human rights abuses and the harassment
of rights workers, jouranlists, demonstrators,
and religious groups.1 In terms of security,
terrorist and insurgent organisations continue
to operate and target government and
security forces; however, both the rights
situation and the security situation have
improved in recent years.2
Angola
Despite the official end to armed conflict in
2002, a low-level separatist conflict is still
being fought in Cabinda province, posing a
threat to civilian security. The government
continues to harass journalists, and Amnesty
International has continued to report arbitrary
arrests, unlawful detention, torture and deaths
in police custody, and extrajudicial executions.
The overall situation in Angola, however, has
improved markedly since the civil violence of
the 1990s.

China
Home Office notes a “marked deterioration” in
many civil and political rights in China. Of
particular concern are the harassment and
detention of political dissidents and human
rights activists, and those exercising freedom
of expression, discrimination against various
religious groups, and the manipulation of the
justice system against certain groups. Other
serious human rights abuses include
extrajudicial killings, torture and coerced
confessions of prisoners and widespread
incidences of unfair trial, imprisonment and
execution.

Azerbaijan
HRW has noted a “further deterioration” in the
human rights situation in Azerbaijan; political
imprisonment continues, as does torture and
ill-treatment of prisoners. Journalist without
Borders has noted a “real danger” to
journalists who “speak out against the evils of
the regime.”

Cote D’Ivoire
Currently recovering from a long-term civil
war, the country remains unstable and fragile
in its security, with continued tensions
between the government and the New
Forces. There is persistent xenophobia in
much of the country against “non-indigenous”
Ivorians, often leading to violent conflicts and
land disputes. Violence, particularly political
violence, is met with impunity, and sexual and
gender-based violence is widespread.5 The
Home Office acknowledges this, and the
continuation of arbitrary detention, torture,
state-sanctioned violence and the
often-violent abuse of citizens rights.6

Burundi
Burundi continues to feel the aftershocks of a
16 year civil war, which ended officially in April
2009, and recently held elections
overshadowed by fraud, security concerns
and political violence on the part of both
government and opposition. The UN has
serious concerns that Burundi will again
descend into conflict, and has noted worrying
trends towards political violence as recently as
August 2010. The Foreign Office notes
security threats throughout the country, and
the threats posed to civilians and activists
from authorities and opposition.

Democratic Republic of Congo
Transnational military operations in the North
and East of the country continue to operate,
displacing millions and accounting for around
5 million deaths since 1998. Despite recent
developments, “little has been achieved in
terms of security and stability that would
permit the large-scale return of Congolese
refugees”7 in a number of regions, and there is
the continued need for UN peacekeepers.
The Foreign and Commonwealth office
acknowledges major threats to civilians

Cameroon
Very recent information is difficult to find on
Cameroon, as it is not a country of concern
for Human Rights Watch or the Foreign Office.
However, as recently as 2009, Amnesty
International reported high levels of Human
Rights abuse on the part of the government

7 9

2008: the numbers of destitute asylum
seekers continue to increase, and we seek
donations from members of the public and
charitable trusts. The Goldberg Trust give
us a three grant towards the destitution
project, because of the resonances with
their family members experiences of being
destitute Jewish refugees in the UK.
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elections since independence, which should
bring to an end the abuses of the
long-standing military government, which
commonly used used arbitrary detention and
torture against opposition and civilians, and
severely restricted all aspects of public life.
Despite Guinea being rich in natural
resources, corruption and mismanagement
have led to 77% of the population living in
poverty. The second round of presidential
elections is due to take place on 19th
September 2010, which will hopefully lead to
a turnaround in Guinea’s social and economic
situation in the long term.

throughout the country from government
forces and rebel militia, creating critical
security and humanitarian situation.8
Egypt
Government security forces in Egypt continue
to act violently against opposition groups,
critics and workers’ associations; the FCO
has acknowledged the high levels of politically
motivated violence and imprisonment under
the permanent “state of emergency.”
Violence, both societal and state-sanctioned,
is also directed towards women and
homosexuals. There is a high level of religious
discrimination and religious violence between
various groups, and a high threat of terrorism
throughout the country.

India
India, as such a large country, has massive
variety in government presence and influence,
in security, and in societal norms and values.
Violence from terrorist or separatist groups
occurs throughout the country, but the aims
and groups involved are regionally dependent;
in Kashmir, for example, separatist violence is
an everyday occurrence, while in other
regions sectarian violence or insurgent
violence prevails. Government attempts to
protect ethnic minorities, lower caste groups,
women and children have not translated into
wholesale societal shifts, with serious
discriminations still a problem. Further,
despite government rhetoric, security forces
are still implicated in arbitrary arrests and
detention, torture, and extrajudicial killings.

Eritrea
The Eritrean government has been implicated
in consistent and severe human rights abuses
throughout the country. Human Rights Watch
has cited the arbitrary arrest, indefinite
detention, torture and killing of thousands of
Eritreans for criticising the government,
avoiding conscription, practicing
unsanctioned faiths, or exercising free
expression. According to a report by Awate,
an Eritrean pro-democratic group, “all who
resist such control are considered threats to
national unity and are forcefully dissolved,
restricted, purged, and neutralised by the
regime.”9 The home office notes this, and the
abuse of and discrimination against women,
certain ethnic groups, homosexuals and
persons with HIV/AIDS.10 The foreign office
also notes major threats from terrorism.11

Iran
Iran has a long history of government
sanctioned and extra-governmental human
rights violations. In recent years, political
repression has been widespread, with Human
Rights Watch noting “extra-judicial killings,
violations of the rights to freedom of assembly
and expression, (and) arbitrary arrest and
detention”, as well the use of torture, forced
confessions, and show trials against political
opponents. Further, the Home Office has
reported major abuses against non-Shi’a
religious groups, ethnic minorities, women
and homosexuals. The Minority Rights
Group reported in July 2009 that ethnic
minorities in Iran are amongst those “...most
at risk of genocide, mass killing or other
systematic violent repression,” and frequent
reports of executions, torture and threats
against particular social groups have rendered
Iran a highly unsafe environment.

Ethiopia
In Ethiopia, government action has led to the
degradation of human rights norms
throughout the country. Recent legislation
has clamped down seriously on dissent,
criticism and freedom of assembly.
Authorities have made use of torture and
arbitrary detention to remove opposition and
civil society development.
Gambia
The Gambian government has been found to
be complicit in the repression, abduction and
torture of political opponents, human rights
workers, and journalists, making use of
arbitrary arrests and detentions to maintain its
position.
Georgia
Human Rights Watch has reported human
rights abuses on the part of the government
against opposition leaders and separatist
elements; further, in light of the conflicts in
Abkhazia and South Ossetia, HRW reports
displaced persons “awaiting a political
settlement that would guarantee their safety”
in the regions, which are still under repressive
Russian control.12 The FCO recognizes a
fragile security situation in Abkhazia and
South Ossetia, and a threat of indiscriminate
terrorist attacks, and recommends no travel at
all.13

Iraq
There are still widespread human rights
violations and sporadic incidents of sectarian
and indiscriminate violence in particular
territories, rendering much of the country
unsafe. The UNHCR recommends that
asylum seekers from Central and Southern
Iraq be afforded refugee status due to fragile
security, territorial violence and religious
conflict. There are still widespread cases of
disregard for women’s rights, and cases of
kidnapping, torture and assassination.
Kenya
The Home Office acknowledges high levels of
violence against women in Kenya, as well as
abuses by security forces.

Guinea
Guinea is currently experiencing its first

8 0
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Foreign and Commonwealth Office full
acknowlegdges the dangers faced by activists
and rights workers, the “deteriorating security
situation” of the North Caucasus and its
associated human rights abuses, and
frequent xenophobic, racist and anti-Semitic
attacks.

Libya
The Libyan government continues to severely
and violently curtail the rights of its citizens,
particularly those who oppose or criticize the
governing regime; this includes
“disappearances”, life imprisonments and the
death penalty for peacefully opposing the
principles of the 1969 revolution.14 This is all
acknowledged by the UK government.15
Additionally, Libya is a launching pad for
asylum seekers and migrants from much of
Africa, and continues to harshly abuse such
people, often with the blessing of European
governments.16

Sierra Leone
Although the country has largely escaped the
cycle of conflict that plagued it in the 1990s,
there are still reports of abuses by authorities
against demonstrators, opposition, and the
societal oppression of women. The situation
continues to improve however, and Human
Rights Watch has noted gains, albeit fragile, in
rule of law and governance throughout the
country.19 However, Sierra Leone remains
180th out of 182 countries on the Human
Development Index, with very high levels of
poverty persisting throughout the country.20

Namibia
Since the end of war with South Africa,
Namibia has successfully held free and fair
elections, and ranks highly in terms of good
governance, security and civil freedom. The
Home Office has no Country of Origin reports
for Namibian asylum seekers, and the country
does not feature in the Human Rights Watch
World Report, nor as a country of concern to
the Foreign and Commonwealth office.

Sri Lanka
Sri Lanka continues to operate under a state
of emergency, with a fragile security and
human rights environment since the end of
the civil war in 2009. Despite the end of the
conflict, the UK has noted continued
disappearances of civilians, the persistence of
militant groups, and the
government-sanctioned violent suppression
on journalists.21 The UNHCR has noted an
improvement in security and human rights in
the context of the post-conflict, and has
adjusted its recommendations; special
consideration in cases of asylum should be
given to those will Tamil connections, media
professionals, rights activists, women and
children, and LGBT individuals.22
Somalia

Nigeria
Human Rights Watch has implicated the
Nigerian authorities and security services in
extrajudicial killings of persons in custody,
torture of criminal suspects, and widespread
extortion and corruption; further, “Nigeria’s
politicians continue to manipulate ethnic and
religious tensions by sponsoring violence for
personal political gain.”17 Sustained sectarian
violence claimed hundreds of lives in late
2008 and 2009, and militant groups function
in a number of regions, leading to a very
fragile security situation.18
Pakistan
Pakistan is currently in the midst of a number
of major humanitarian crises: the recent
flooding has killed thousands and displaced
millions; military operations have displaced
millions more from border regions; and
militant and terrorist activity continues in a
number of cities. The Foreign Office records a
high threat of terrorism, sectarian violence and
indiscriminate attacks in much of the country.
Human rights groups have also reported
mistreatment, torture, and enforced
disappearance of suspects, unfair trials,
military abuses by authorities. Despite some
improvements, serious discrimination against
and mistreatment of religious minorities and
women continues, from authorities and in
daily life.

Somalia has been described by the UN as “a
failed state (that) remains one of the most
insecure places in the world, with an
unprecedented humanitarian crisis.” Violence
between the ineffective central government
and insurgents continues throughout the
country, as does violence against civilians,
with much of the country in a state of
lawlessness. 40% of the population requires
humanitarian assistance and there are no
official healthcare services. A number of
countries are operating a policy of forced
return for asylum seekers, against UN
recommendations. The UK government
recognises Somalia as a country of great
concern in terms of human rights abuses,
humanitarian issues, and civilian security.

Palestine
Refugees of occupied Palestinian territories
refugees are unable to exercise their basic
human right to return to their homes of origin
due to the “no return” legislation in place.

South Africa
South Africa is considered free by Freedom
House; however, the country suffers severe
poverty in townships, high rates of HIV/AIDS,
and some abuses of power by authorities.23
Criminal violence remains a major issue,
particularly sexual and gender-based violence,
as South Africa has the highest reported
levels of rape of any country in the world.24

Russia
Human Rights watch has cited a “severe
deterioration” in human rights in Russia, citing
the murder of 5 rights defenders as an
example of the increase in threats and
violences towards journalists and activists.
Regions such as Chechnya remain places of
serious government-sanctioned abuses. The

Sudan
Has a long history of human rights abuses,
particularly in the Darfur region and in
Southern Sudan; a decade of civil and
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September 2009: As the economic
downturn began to hit home, we held our
13th AGM in our offices.
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punishment.30 This is all acknowledged by

cross-border conflict has led to chronic
poverty and under-development, lawlessness
and impunity, the presence of armed militias
and continued armed violence, creating a
highly insecure environment in much of the
country. This is acknowledged by the Foreign
and Commonwealth Office. Further, they
describe the overall human rights situation as
“grave”, with concerns over arbitrary arrests
and detention; women’s rights; freedom of
expression, association, assembly and
movement and a lack of justice for serious
crimes.

Yemen
UNHCR describes the security situation in
Yemen as “volatile”, with sustained violence in
the North between government and tribal
groups, political violence in the South
between government and largely peaceful
separatist groups, and inter-tribal conflict in
much of the country.31 Violence has been
indiscriminate from all sides, including
government forces, who have also cracked
down on protestors, journalists and other
civilian outlets. Women continue to be
seriously mistreated throughout the country.32
The FCO has noted all of the above.

Syria
The UK government is “deeply concerned”
about the political and civil situation in Syria,
citing arbitrary arrests, torture, lack of freedom
of expression, and lack of respect for the
rights of the Kurdish minority, who are banned
from speaking Kurdish or expressing much of
their Kurdish identity.25 Security forces
continue to detain human rights defenders,
Kurdish activists, members of political
organisations, and utilise violence and
enforced disappearances against expressions
of opposition, or of Kurdish identity, with
Human Rights Watch noting a marked
deterioration in the rights situation.26

Zimbabwe
The UNHCR has noted a situation of
economic collapse, extreme poverty and
political repression in Zimbabwe creating an
existential threat for a large number of
Zimbabweans. Although under the
power-sharing government the
socio-economic situation has improved, there
are still persistent cases of human rights
abuses against political groups and civilians,
including torture, by both security services
and paramilitary groups. The UK Foreign
Office warns of pockets of political violence
against civilian workers in rural areas, and the
serious potential of more regular and
widespread violence.

Tanzania
Amnesty International has reported high levels
of gender-based violence in Tanzania, as well
as the ill-treatment of detainees, and
violations of the rights of minorities and some
religious groups.27 As well as this, the US
State Department some repression of political
opposition and freedom of expression and
assembly from the ruling party.28 However,
the country does not appear in Human Rights
Watch’s World Report 2010 or on the Foreign
Office’s list of Countries of Concern.
Turkey
Turkey has a history of repressing its cultural
or ethnic minorities, especially the Kurdish
population. Freedom of opinion continues to
be an issue, as does the freedom of Kurdish
citizens to assemble and demonstrate without
(often violent) interference; recent legislation
pushing towards equality has not been met
with full practical implementation. Instead,
continued conflict with the PKK has led to
further oppression of Kurdish civilians.
Women also face widespread violence and
repression.29
Uganda
Uganda is largely peaceful and stable after
years of political upheaval; however, a number
of problems still remain. Human Rights
Watch has reported the abuse of political
groups, media groups and demonstrators,
journalists and opposition. Security forces
have also been implicated in the abuse of
civilians in the North as they seek to combat
the Lourdes Resistance army, themselves
responsible for large-scale crimes against
humanity; in this respect, Uganda’s security is
also dependent on the security of surrounding
states. Women are often subject to violence
and discrimination, and homosexuality
remains illegal and subject to extremely harsh

Itai claimed asylum in 2004 from Zimbabwe,
has never been granted Section 95
(NASS/Home Office) support and has been
sleeping rough and staying with friends in
Aberdeen since. After being refused, Itai
submitted a fresh claim in July 2010 and
made an application for Section 4 support.
His friends can no longer look after him and
he has now been left absolutely destitute. Itai
contacted our casework team from
Aberdeen and is now staying with one of our
Accommodation volunteers in Dundee. His
Section 4 has been granted, but there is a
delay in securing him accommodation.
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Oak Tree Housing Association is pleased to support Positive Action in Housing.

We provide good quality rented homes in Greenock,Gourock and Wemyss Bay.
Anyone over the age of 16 years can apply to OTHA for rented housing.
Applications are assessed on the basis of housing need.
For example, you are in housing need if you are:

· In housing which is too big or too small
· If your home is insecure
· If your home is unsuitable due to your health or disability
· If you are in fear of harassment, violence or abuse
For more information or to apply for housing contact:
Oak Tree Housing Association
41 High Street
Greenock
PA15 1NR
Tel: 01475 807000
Fax: 01475 807022
Email: info@oaktreeha.org.uk

SCOTTISH HOUSING ASSOCIATIONS & CO-OPS BRANCH
The union for all Scotland's Housing Association staff
The UNITE Housing Branch has 1,300 members and negotiates salaries, conditions and other employment issues in
the Scottish Housing Association movement. UNITE campaigns for more public funding for social rented housing and
works with tenants and committees to achieve this aim.
UNITE is Britain’s biggest trade union - a union with democratic principles, progressive politics and a global vision.
For the first time most private-sector trade unionists in Britain are in one union. Unite is a growing force in the public
sector too.

To join or for more information contact either of the following Regional Officer Jackson Cullinane – j.cullinane@unitetheunion.org.uk
Branch Secretary Dave Sherry -dsherry@wsha.org.uk

UNITE the union, John Smith House,
145 West Regent Street, G2 4RZ Tel 0845 604 4384
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Arklet Housing Association is pleased to support PAiH.

Arklet Housing Association is a charitable Registered Social Landlord that has
grown from early initiatives housing people in need from the Jewish
Community in Scotland, to an Association with tenants and applicants from
every sector of the population.

Access for all

The Association has an active programme to develop affordable housing
for rent and for low-cost home ownership, funded by The Scottish
Government. The Association currently has stock in East Renfrewshire,
Glasgow and South Lanarkshire.

We welcome applicants for mainstream, sheltered, very sheltered and amenity accommodation from all
sectors of the community.
For all enquiries please contact Arklet Housing Association on:

 (0141 620 1890
 admin@arklet.org.uk
 Arklet Housing Association, Barrland Court, Barrland Drive, Giffnock, G46 7QD
Website: www.arklet.org.uk

Malcolm Chisholm
SURGERY TIMES

We are pleased to support
the work of Positive Action in Housing.
EVERY SATURDAY
9am
Leith Library
10.30am
Royston Wardieburn
Community Centre
12noon
Stockbridge Library

Office of Malcolm Chisholm MSP
5 Croall Place, Leith Walk
Edinburgh EH7 4LT
Tel: 0131 558 8358

Neighbourhood Networks
facilitates networks of mutual support
amongst vulnerable, marginalised or
disadvantaged groups in various parts of
Scotland.
You can find out more at:
0141-314-0027
info@neighbourhoodnetworks.org
Festival Business Centre, 150 Brand
Street, Glasgow G51 1DH
www.neighbourhoodnetworks.org
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Your community,
our priority

Your area has a community policing team dedicated to the needs of
your local community and you. For more information about community
police in your area visit www.strathclyde.police.uk
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Your regional representatives are working with the Scottish
Government on a range of policy issues to help get the services
we need, including:
x
x
x

Improving the supply and quality of Affordable Housing
Developing the new Scottish Social Housing Charter
Amending the Housing Revenue Account Guidelines.

Are you interested in finding out more?
Please visit www.regionalnetworks.org.uk or contact:
Region 1: Highland and Argyll & Bute

- region1@regionalnetworks.org.uk

Region 2: Northern Lights

- region2@regionalnetworks.org.uk

Region 3: Tayforth

- region3@regionalnetworks.org.uk

Region 4: Central Region

- region4@regionalnetworks.org.uk

Region 5: BEEM
Region 6: South West Scotland

- region5@regionalnetworks.org.uk
- region6@regionalnetworks.org.uk

Region 7: West Strathclyde

- region7@regionalnetworks.org.uk

Region 8: East Dunbartonshire & Lanarkshire

- region8@regionalnetworks.org.uk

Region 9: Glasgow and Eilean Siar

- region9@regionalnetworks.org.uk

Melville is delighted to support the excellent work
carried out by Positive Action in Housing

Providing high quality affordable homes for local communities
7 Eskdaill Court, Dalkeith, EH22 1AG
Tel: 0131 654 2733 - info@melville.org.uk - www.melville.org.uk
Scottish Charity SCO32755
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Partners for Inclusion is designed to provide high quality support to individuals with a learning and/or
mental health disabilities. We support people in 4 main areas:
• People with learning disabilities leaving long stay hospitals;
• People with mental health problems leaving long stay in patient care;
• Young people leaving their special schools and looking for jobs, leisure activities etc;
• People who have lived already in the community but due to lack of support or inappropriate support
their service has not worked for them and we have been able to put a tailored service in that supports
them well and maintains their life in the community.

Partners for Inclusion
West Kirk
84 Portland Street
Kilmarnock
KA3 1AA
Telephone: 01563 825 555 l Fax: 01563 825 556
Email: reception@partnersforinclusion.org
Partners for Inclusion is a company limited by guarantee Number 262549. Scottish charity Number SCO35125

Hunters Hall Housing Co-op shares PAIH’s aims of
eliminating racial discrimination and promoting
equality of opportunity.
77, Niddrie House Drive, EDINBURGH EH16 4TR
Tel: 0131 657 3379
email: sweatherstone@huntershall.org.uk
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Experts in the World of Work
Look What GMB can do for you...

Better Living Standards

A Decent Pension

A Safe and Healthy Workplace

Help at Work

Legal Backing

Skill Building

Union members enjoy better Terms and Conditions of GMB is the only Union with experts offering independent
Employment than non-union members.
advice.
Union members are more likely to work in a safer Including up to date information on rates of pay and
environment than non-union members.
other conditions.
The Union wins £1,000,000 each week for members Through training at work and on Union-run courses,
and provides advice and cover against legal costs.
GMB creates new opportunities for you.

JOIN TODAY
Call GMB Scotland
Telephone Number: 0141 332 8641
www.gmb.org.uk
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www.gmb.org.uk
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MOVING GOVAN FORWARD...
Moving Govan Forward…

Govan Housing Association has a number of properties for sale and to rent.
Govan
Housingwith
Association
has a number
and affordable
to rent.flats and houses for sale - a
In partnership
McTaggart Construction
and Crudenofweproperties
are offering a for
rangesale
of stylish,
shared equity scheme is in operation. Terms and conditions apply. Please contact the sales advisor on 0141 583 4157 or 07901
In partnership
and
we visit
arewww.govancrudenhomes.co.uk
offering a range of stylish,
926101 forwith
further McTaggart
information or anConstruction
application pack. For
moreCruden
details please
affordable flats and houses for sale - a shared equity scheme is in operation. Terms and
conditions
apply.
Please
contact
the
advisor
on units.
0141The583
4157areor
07901
926101
We also have
a number
of properties
for rent
and sales
number of
very sheltered
properties
within
easy reach
of the for
further
information
or
an
application
pack.
For
more
details
please
visit
shops and public transport. If you know anyone who may be interested, please contact Brian Wightman on 0141 440 6893 or the
www.govancrudenhomes.co.uk
Association’s main number 0141 440 0308 or write to us at:
We also have
a number
properties
rent and number of l very
sheltered units. The
35 McKechnie
Street,of
Glasgow,
G51 3AQ for
l Email:general@govanha.org.uk
www.govanha.org.uk
properties are within easy reach of the shops and public transport. If you know anyone who
may be interested, please contact Brian Wightman on 0141 440 6893 or the Association’s main
number 0141 440 0308 or write to us at:

35 McKechnie Street, Glasgow, G51 3AQ
Email:general@govanha.org.uk
www.govanha.org.uk

!"#$!%$&"'$&($)*&+,-"./%$,'-.!"0$
The Link group of housing associations
and social enterprises provides services to 10,000 families and
%&*!-,$'"+'121!%'%3$21&4!.!"0$5&6%!"03$
individuals
in
26 Scottish local authority areas.
1'0'"'1-+!&"$-".$%622&1+$%'14!*'%$+&$783888$

Working in partnership with local!"#$=1&62$
communities,
local authorities, private developers and others including
+.$$:*$>'?$@-1+$A&-.$$B.!"C6105$$BD7E$7A $
Positive Action in Housing, we find
innovative KG$87L7$M:E$NH87$
solutions to a???<,!"#5&6%!"0<*&<6#
broad range of neighbourhood issues, offering:
FG$8HEI7$IIJ$IIJ$
(-9!,!'%$-".$!".!4!.6-,%$!"$::$)*&++!%5$,&*-,$-6+5&1!+;$-1'-%<$

 affordable houses and flats to rent or buy, including homes for disabled people
 supported accommodation and tenancy support
 community regeneration
 factoring

Link was named Large Housing Association of the Year in the 2010 Scottish Home Awards

Show all company logos, including Horizon and Larkfield and accreditation/award logos (IIP, HWL, two ticks,
SFHA, Scottish Home Awards, Homes for Scotland Awards commendation, UKHA)

Valuing people

Providing homes

Building communities

Working together
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ORE VALLEY HOUSING
ASSOCIATION LTD
114-116 Station Road
Cardenden
Fife
E-mail ovha@orevalleyha.org.uk
Web Site www.orevalleyha.org.uk
Telephone No. 01592 721917

Delivering the Best Possible Service for our Communities.

PROMOTING EQUALITY & DIVERSITY IN FIFE
Ore Valley Housing Association is pleased to support
Positive Action in Housing.

Marlyn Glen MSP

Clinics will be held 1st and 3rd
Friday of every month 4-5pm
City Chambers, Dundee
Constituency Office : The Factory Skatepark
15 Balunie Drive Douglas Dundee DD4 8PS
Telephone:01382 509509 Fax/Textphone 01382 509709

Working Hard for North East Scotland
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In Care Survivors
Service Scotland
Childhood sexual abuse can affect

A partnership led by Open Secret

individuals and their families in
many aspects of their lives and at

Were you abused in a
care setting?
We can help!

different times in their lives.
Open Secret offers confidential support
services to survivors and their families in
Falkirk, Stirling, Clackmannanshire,

We offer:

West Lothian and Perth areas.

• Counselling/support

If you or someone you know would like to
access our services, you can contact us on

• Advice/information
• Access to records
• Advocacy

the following numbers:

• Befriending

Falkirk/Perth: 01324 630100

• Resources

Alloa: 01259 729981

• Group support
• Training

Stirling: 01786 448504
West Lothian: 01506 773730

www.opensecret.org

Providing person-centred
support for people to lead their lives
and achieve their hopes and dreams.

Just call free on
0800 121 6027
www.incaresurvivors.org.uk
www.survivorscotland.org.uk

Providing person-centred
Providing person-centred
support for people to lead their lives
support for people to lead their lives
and achieve their hopes and dreams.
and achieve their hopes and dreams.

“Carr-Gomm
Scotland has helped
me
“Carr-Gomm
Scotland
has helped me
Providing
person-centred
support
for people
to
lead their
lives
“Carr-Gomm Scotland has helped me
to become more independent and has
to become more independent and has
and
achieve their hopes andtodreams.
become more independent and has
built up my confidence”
built up my confidence”

supp
and a

Providing person-centred
built up my confidence”
“Carr-Gomm
Scotland
has helped
me to become
support
for
people
to lead
theirmore
lives
independent and has built up my confidence”
and achieve their hopes and dreams.
Craigmillar Social Enterprise
& Arts Centre
11 Harewood Road
Edinburgh EH16 4NT
Tel: 0131 659 4777

Craigmillar Social Enterprise &

Craigmillar Social Enterprise
Craigmillar Social
Enterprise
& Arts
Centre
& Arts
Centre
11 Harewood Road
11 Harewood
Road
Edinburgh
EH16 4NT
Edinburgh
EH16 4NT
Tel: 0131
659 4777
Tel: 0131 659 4777
Arts Centre

info@carr-gommscotland.org.uk
11 Harewood Road, Edinburghinfo@carr-gommscotland.org.uk
EH16info@carr-gommscotland.org.uk
4NT
www.carr-gommscotland.org.uk
www.carr-gommscotland.org.uk
Tel: 0131 659 4777www.carr-gommscotland.org.uk
Carr-Gomm
Scottish Charity SC 033491
Scottish Scotland:
Charity SC 033491
info@carr-gommscotland.org.uk
• www.carr-gommscotland.org.uk

Carr-Gomm Scotland:
“Carr-Gomm Scotland
has
helped
me
Scottish
Charity
SC
033491
A Company limited by guarantee in Scotland:
A Company limited by guarantee in Scotland:
A Company limited by guarantee
in Scotland:
SC 236436
SC 236436
to become
moreCharity
independent
SC 236436 and has
Carr-Gomm
Scotland: Scottish
SC 033491
A Company limited by guarantee in Scotland: SC 236436
built up my confidence”
Carr-Gomm Scotland:

Craigmillar Social Enterprise
& Arts Centre

AC
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Providing quality affordable housing and
contributing to building sustainable
communities.
Hillcrest Housing Association
4 South Ward Road, Dundee DD1 1PN
01382 224083 • www.hillcrestha.org.uk

EVH has been established for over 30 years, and is Scotland’s leading provider o
supporting
employment services for companies working
within the social housing and socia
enterprise sectors. We offer members readily available and comprehensive services to
social
meet their employment needs including: employment law advice and practice, guides
publications, recruitment, training, events,
negotiation, policies, health & safety
employers
EVH has been established for over 30 years, and is Scotland’s leading provider
services, problem solving
and general support.
employment services for companies working within the social housing and soci

evh

Established for over 30 years, EVH is Scotland’s leading provider of employment
enterprise sectors. We offer members readily available and comprehensive services
services for the social housing,
and socialneeds
enterprise
We offer
meetcharity
their
employment
including:
employment
law advice
and practice, guide
Staying true to the sectors
in
which
we operate,
our sectors.
annual
profits
are re-invested
into
members readily available and
comprehensive
services
to
meet
all
their
publications, recruitment, training, events, negotiation, policies, health & safe
the company to provideservices,
further
member
benefits-allowing
EVH to keep the cost o
problem
solving
general
support.
employment needs including:
employment
advice,and
best
practice,
guides,
our servicesrecruitment,
at a level that
is affordable
for all. policies, health & safety
publications,
training,
events, negotiation,
Staying true to the sectors in which we operate, our annual profits are re-invested in
services, problem solving and
general support.
the company to provide further member benefits-allowing EVH to keep the cost

Visit www.evh.org.uk our services at a level that is affordable for all.
Staying
to the sectors in which we operate, our annual profits are
Email:true
Enquiries@evh.org.uk
Visit
re-invested
company
towww.evh.org.uk
provide further member benefits-allowing EVH
Tel: 0141 into
352the
7535
Email:atEnquiries@evh.org.uk
to keep the cost of our services
a level that is affordable for all.
Tel: 0141 352 7535

Visit www.evh.org.uk
Email: Enquiries@evh.org.uk
Tel: 0141 352 7435
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“Keep up the
good work”

Contact Details:
119 Main Street, Ayr, KA8 8BX
Tel: 01292 880120 Fax: 01292 880121
email: info@ayrshirehousing.org.uk
www.ayrshirehousing.org.uk
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Southside Housing Association is pleased to support
Positive Action in Housing
553 Shields Road, Glasgow G41 2RW
Tel: 0141 422 1112 • Fax: 0141 424 3327
E-mail: enquiries@southside-ha.co.uk • Web: www.southside-ha.org

Services at Affordable
Rents
Quality Services atQuality
Affordable
Rents

a House,
a Home,
a Place of Your Own
Contact:

31 Garmouth Street
Glasgow G51 3PR
Tel: 0141 440 2244
Email:admin@elderpark.org
Website: elderpark.org

A House, a Home, a Place of Your Own
Contact:

31 Garmouth Street
Glasgow G51 3PR
Tel: 0141 440 2244
Email:admin@elderpark.org
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Working
together we
can make a
difference
At Sanctuary Scotland, we pride
ourselves on our ability to provide
homes and services which meet
the diverse needs of our residents
For more information please contact:
Sanctuary Scotland Housing Association,
Sanctuary House, 7 Freeland Drive,
Glasgow, G53 6PG

Tel: 0141 876 4900 Fax: 0141 876 4901

Access
Apna Ghar
Sanctuary Scotland is a recognised Scottish charity and a subsidiary of
Sanctuary Housing Association, an exempt charity.

.
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Scottish Women's Aid is in the build-up to its 35th year as the lead organisation in Scotland working towards the
prevention of domestic abuse. We play a vital role campaigning and lobbying for effective responses to domestic abuse.
An important aspect of our work is ensuring that women and children with experience of domestic abuse get the
services they need, both from local Women’s Aid groups and from the agencies they are likely to contact.

Our members are local Women’s Aid groups. They work across the length and breadth of Scotland providing specialist
services to women, children and young people. These include safe refuge accommodation, information and support.
We provide advice, information, training and publications to members and non-members.

To find out more about our current and forthcoming campaigns, please visit our website:
www.scottishwomensaid.org.uk. Our website also contains details for all of the Women’s Aid Groups working around
Scotland to support women and children.

Scottish Women’s Aid
changing attitudes, changing lives

Most people want to stay in their own home for as long as possible.

Care & Repair services offer independent advice and assistance to help homeowners
repair, improve or adapt their homes so that they can live in comfort and safety at
home in their own community.

The service is available to owner-occupiers, private tenants and crofters who are aged
60 or over or who have a disability.

Care & Repair Forum

The Care & Repair Forum Scotland is the national co-ordinating body for Care &
Repair officers in Scotland.

With funding from the Scottish Executive, the Forum assists the development of Care
& Repair in Scotland through training, advice, information and support as well as
promoting Care & Repair nationally.
Care & Repair Forum Scotland,
135 Buchanan Street, Suite 2.5, Glasgow, G1 2JA
www.careandrepairscotland.co.uk
Tel: 0141 221 9879 • Fax: 0141 221 9885
Company Number: 214681 • Scottish Charity Number: SCO31022
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Glasgow Refugee, Asylum
and Migration Network
The University of Glasgow’s Refugee, Asylum and
Migration Network (GRAMNet) brings together researchers
and practitioners, NGOs and policy makers undertaking
research and knowledge exchange with migrant, refugee
and asylum communities in Scotland and internationally.
Through its partnerships and networking activities
GRAMNet brings together a wide range of research
expertise and practical insight on issues relating to
refugees, asylum and migration. GRAMNet is a unique
network of practitioners, policy makers and academics
working together to connect communities through
knowledge exchange, research and development.

Research clusters
•
•
•
•
•
•
•
•
•
•

Care,Health,Trauma
Children
Forced / Unforced Labour
GRAM Postgraduate Network
Housing
Identity
Immigration
Languages
Law
Narratives & Representation

To find out more, please visit our website:
www.glasgow.ac.uk/gramnet
10 The Square, University of Glasgow, Glasgow G12 8QQ
email: gramadmin@gla.ac.uk
University of Glasgow, charity no: SC004401
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Supporting
communities to
improve access
to, and take-up
of, a healthy
diet

www.communityfoodandhealth.org.uk

Canal Court 40
Craiglockhart Avenue
Edinburgh EH14 1LT
Tel: 0845 140 7777
Fax: 0131 443 9674
Email: info@baronyha.org.uk
www.baronyha.org.uk

Barony is a trading name of Barony Housing Association Ltd, a registered Scottish charity
(SCO16030) registered with the Scottish Housing Regulator (HEP69) and also under the
Industrial and Provident Societies Acts 1965 to 1968 (1684R(S)).
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Parkhead Housing Association Ltd. • 40 Helenvale Street, Glasgow G31 4TF
Tel: 0141 556 6226 Fax: 0141 554 6331 • Email: email@parkheadha.org.uk
Registered Charity No. SC030908
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Providers of housing support and
care in Scotland since 1977.
Loretto Housing Association Ltd
t: 0141 420 7950 f: 0141 420 7951
e: headoffice@lorettoha.co.uk
Web: www.lorettoha.co.uk
Scottish Registered Charity No. SC07241
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Leonard Cheshire Disability exists to change attitudes to disability
and to serve disabled people around the world. Our principle
activity in the UK is the provision of services in support of disabled
people in the widest context. These services include care homes,
supported living, domiciliary support, day services, resource
centres, rehabilitation, respite care, personal support and training
and assistance for those looking for work. We operate in all parts
of the UK and are the largest voluntary sector provider of care
and support services for disabled people.

Our expertise spans across a broad range of client groups including:
• People with physical and sensory impairments
• People with learning disabilities
• Young people looking to take their steps towards a more independent lifestyle
• People with an acquired brain injury

Glamis House, Blair Avenue, Glenrothes, Fife KY7 4RT
Telephone 01592 771685 • Fax 01592 631338 • Email:fife@lcdisability.org

FLAIR support Positive Action in Housing and wish them every success for the future.
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local quality housing service
local quality housing service
General enquiries – 0141 636 3636
0141 636 3660

General enquiries ʹ 0141 636 3636
Repairs –

Repairs
ʹ 0141 636 3660
www.govanhillha.org
www.govanhillha.org
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GRAMNet Film Series 2010/11
GRAMNet Film Series 2010/11, in partnership with
BEMIS (Black and Ethnic Minorities Infrastructure in
Scotland), brings to the heart of Glasgow a selection of
screenings to mark international celebrations throughout
the year.1 Hosted by the Glasgow Centre for Contemporary
Arts (CCA) www.cca-glasgow.com, these events invite
everyone to take interest in and engage with issues
pertaining to migration and more broadly to human
rights and social justice.
The GRAMNet Film Series 2010/11 includes films and
documentaries addressing a whole range of wider social
and international issues such as human trafficking,
women’s struggles, child poverty, migration challenges,

cultural conflicts and diversity, children soldiers, refugee
communities, and Holocaust survivors’ stories. Screenings
are accompanied by forums, discussions and Q&A for
everyone to share views and thoughts in a friendly and
supportive atmosphere.
GRAMNet Film Series 2010/11 opening and launch
features two short films by Glasgow based directors
Fatima Helow (El Yajour, 2007) and Charlotte Cornic
(Arthur Balfour and Me, 2007) who will also be present
at the event, among other guests.
Events are free of charge and open to everyone.
Screenings start at 5.30pm.

GRAMNet Film Series 2010/11 Schedule
6 October 2010

Arthur Balfour and Me (2007)
& El Yajour (2007)

GRAMNet Films 2010/11 Launch

29 November 2010

Arna’s Children (2003)

International Day of Solidarity with the Palestinian
People

8 December 2010

Rancho California (Por Favor) (2003)

Human Rights Day

18 January 2011

As Seen Through These Eyes (2009)

International Day of Commemoration in memory of
the Victims of the Holocaust

9 February 2011

Turtles Can Fly (2004)

World Day of Social Justice

30 March 2011

Lilya-4-Ever (2002)

International Women’s Day

18 May 2011

The Edge of Heaven (2007)

World Day for Cultural Dialogue and Development

22 June 2011

In This World (2002)

Refugee Week/World Refugee Day

1
Unfortunately for logistical reasons it was not always possible to organise all films to coincide precisely with commemorative
dates, nonetheless the films are screened in the spirit of the indicated observances.

Sponsored by: GRAMNet, BEMIS & University of
Glasgow Equality Unit.
Launched in December 2009, Glasgow Refugee,
Asylum and Migration Network [GRAMNet] brings
together researchers and practitioners, NGOs and
policy makers working with migrants, refugees and
asylum communities in Scotland and internationally.
www.gla.ac.uk/gramnet

BEMIS (Black and Ethnic
Minorities Infrastructure in
Scotland), in partnership
with GRAMNet Film Series
2010/11, promotes
Human Rights Education
and Democratic Active
Citizenship.
www.bemis.org.uk
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Positive Action in Housing Ltd is a Scottish wide charity working with communities, housing
providers, voluntary organisations and faith groups to enable everyone to have an equal
chance to live in good quality, affordable and safe homes, free from discrimination and the fear
of racial harassment and violence.
We offer advice, information and support to people from new migrant, refugee and minority
ethnic communities. We run a free, confidential and impartial casework service for those facing
poverty, homelessness, racism or poor housing. We run a Hardship Fund and provide
emergency shelter and practical resources for destitute asylum seekers and their families.
We provide volunteering and sessional work opportunities. We support human rights and antiracist campaigns. We inform social policy from a user-led perspective. We offer training,
consultancy and best practice guidance to Registered Social Landlords, voluntary
organisations and minority ethnic/refugee organisations.
Positive Action in Housing is independent of any political group, religious creed, ideology or
economic faction.

Positive Action in Housing 98 West George Street Glasgow G2 1PJ
T: 0141 353 2220 F: 0141 353 3882 E: home@paih.org W: www.paih.org

Photographs by Gareth Harper (www.photoecosse.net) and the workers and volunteers at Positive Action in Housing.
Designed and printed by blu-print. Thank you to all our advertisers for making this year’s report possible.
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