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One vision: New North Glasgow
ng homes is one of Scotland’s largest community based housing providers, managing
over 5,000 homes throughout the north of the city.
The social landlord operates an open housing list and accepts re-housing referrals from
agencies representing members of ethnic minority groups. Anyone wishing to apply for
housing contact either of the offices below.
As part of its policy on supporting ethnic minorities the Association liaises with appropriate
agencies including Positive Action in Housing and Glasgow City Council’s Refugee
Support Team to address the housing needs from any such referrals.
For further information on services provided by ng homes please contact:

Springburn :
Ned Donaldson House
50 Reidhouse Street, Glasgow, G21 4LS.
T: 0141 560 6000
F: 0141 560 6005 E: info@nghomes.net

Possilpark :
Kenna Rossine House,
252 Saracen Street, Glasgow, G22 5LF.
T: 0141 336 1300 F: 0141 560 6005
W: www.nghomes.net

New North Glasgow: a great place to live, learn, work, visit and invest.
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increases, and welfare cuts - and we are pleased to add our voice to the
growing movement against poverty in the uK.

Introduction

We owe a huge debt of gratitude to those volunteers who open their homes
to destitute people for the days, weeks or months that they are left without
support. We are also grateful to those supporters who provide donations
towards this work. As a result of your support, Positive Action in Housing
was able to give out crisis payments totalling £30,400 to 313 destitute
asylum seekers and their families. This project has also been the beneficiary
of two new partnerships. St Martin’s in the Field Vicar’s Relief and the Family
Action Fund have provided a number of our clients with crisis funds. As part
of the Glasgow Destitution Network we helped to provide night shelter. The
trust and faith required to sustain this project – from volunteers, from donors,
and from the people and groups that we work with – is central to its success
and its continued ability to respond to ever-growing demand.
Robina Qureshi

Following the termination of the lucrative accommodation contract between
the uKBA and Y-People, the provision of asylum accommodation has been
taken up by SERCO, a colossal multinational company with a highly
questionable track record in their management of detention centres and their
other business interests. Since April 2012 156 asylum seekers who lost
emergency support during the changeover continue to live in Y-People
(YMCA) accommodation without permission, reliant on money for food and
heating from this charity and others. It is unlikely however, that the new
providers will allow this to continue, and in 2013 we anticipate a rise in the
number of asylum seekers seeking emergency crisis support. So long as
this system is run as an industry the basic human rights of vulnerable people
will continue to be ignored for the sake of profit, and the lack of accountability
and proper regulation means that the most vulnerable are bound to suffer.
Further, as long as the inhuman policies of forced destitution and detention
continue those seeking refuge will continue to feel terrorised. We call on the
government to institute a fairer and more just asylum system, and to consider
alternatives for accommodation that place the interests of vulnerable
individuals and families first.

It is with great pleasure that we present to you Positive Action in Housing’s
17th Annual Report.
2012 was perhaps Positive Action in Housing’s most challenging year to
date. For our clients, times have rarely been tougher, and the need for
assistance continues to grow. In the last year, 1,104 individuals and families
put their trust in our organisation to help them deal with homelessness and
destitution, with overcrowded homes and houses in disrepair, with poverty,
inequality, racial harassment and violence. This year we responded to these
increased needs, operating our frontline services to a greater capacity, and
branching out into new territories to reach more people than ever before.
People from refugee, BME and New Migrant communities continue to face
extensive challenges, with homelessness, overcrowded conditions,
discrimination, and a lack of access to the services that they have the right
to use. Complicated systems, language barriers, legal impediments and
institutional delays result in cycles of poverty and exclusion. 82% of our
service users were found to be living on or below the poverty line; half
are homeless, destitute or at risk of homelessness. These issues are so
complex, and they require long-term, professional intervention in order to be
resolved. 71% of our service users this year came to us through word of
mouth, demonstrating that our charity continues to be trusted by the very
people it serves to deliver the services and the assistance that they need.

In 2012, we continued to campaign for a fatal accident inquiry into the deaths
of the Serykh family. Serguei Serykh, his wife Tatiana and 19 year old stepson
Stepan died in March 2010 after falling 15 floors from the Red Road flats in
Springburn. They had been struggling against the uK asylum system for
months, and their deaths occurred on the day their support was stopped
and they were to become destitute. The impact that these deaths had on
other families in refugee communities was massive, and many empathised
with their actions in the face of inevitable destitution. unfortunately, the
Procurator Fiscal concluded in August this year that such an investigation
was not in the public interest. We strongly disagree. It is clear to us that
there are unanswered questions surrounding the events of March 2010,
particularly surrounding the role of the uKBA and the asylum system as a
whole in the lead up to these deaths. We believe that the circumstances
leading to this incident were not as isolated as the Procurator Fiscal’s decision
suggests or as many in the establishment would like to believe.

This year, we began the Money Skills Project, a new project funded by the
Oak Foundation which aims to reduce poverty and financial exclusion. This
new project helps us to address more holistically the complex problems our
service users face and we hope it will make a real difference to their lives.
One of the major issues this new project will campaign or is fuel poverty. We
have found that language barriers, complex tariff systems and a lack of
sufficient information often lead to a lack of understanding of the utilities
system. For many of our clients who live in poor-quality housing and on low
incomes, this can very swiftly lead to confusion and to debt, which can have
a massive knock-on effect and lead to rent arrears, homelessness or
insurmountable financial problems. We are working alongside our clients to
prevent such problems before they arise, and to deal with them when they
do become so serious. With this in mind, we are deeply concerned by the
recent decision by Scottish Gas to raise their fuel prices by 8% despite
making £8 million profit every day. This kind of profit-seeking is just one
example of the behaviour that continues to affect the wellbeing of the poorest
communities – alongside payday and predatory loans, basic commodity price

The Serykh family, like thousands of other individuals and families, entrusted
the uKBA and the Home Office with their lives and their wellbeing as they
sought refuge. unfortunately, this trust was not met with the weight of
support and protection that it merited, and their deaths represent the very
worst of a callous and unforgiving system. We will continue to fight for
justice for the hundreds of other families who struggle daily with the
fear of destitution, detention and deportation.
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Positive Action in Housing is a grassroots organisation working from the
perspective of some of the most voiceless and disenfranchised people in
society. We will continue to strive to bring about substantive, permanent
improvements in the lives of our service users – whether through providing
food and shelter to the destitute; through rehousing families who are
homeless or overcrowded; or improving financial literacy to the point where
clients are free of poverty.
The work we carried out in 2012 was formidable, and was only possible
because of our 50 funders, 102 advertisers, 152 members, 9 volunteers,
14 active accommodation volunteers, and the 934 individuals and
organisations who made donations to our work. We are indebted to
these people and organisations and to all those who stepped forward to
support our work.
Thank you for helping us make a difference!
Jelina Rahman, Chair
Robina Qureshi, Chief Executive Officer
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Overview of 2012
• Positive Action in Housing took up a total of 1,120 cases in 2012 (604
general cases, 285 destitute asylum seekers, 124 new migrants and 107
cases through the Money Skills Project).
• Our service users came from 83 different countries of origin including
China (12%), Iran (11%), Iraq (10%), Pakistan (8%), Somalia (6%) and
Poland (5%).

2012 Client Type
• 82% (919) of our service users are living in poverty. This includes 285
destitute asylum seekers who are forbidden to work under uK asylum
laws. This seems an absurd policy in the current economic slowdown. It
forces people to live in poverty and adds to social isolation and
undermines community ‘integration’ initiatives. By stopping people
interacting and contributing, public opinion is weighted against asylum
seekers.

2012 All Clients by Country of Origin
• We dealt with 68 different languages (73 in 2011)

2012 Income Status
• Homelessness (28%), Destitution (21%), Overcrowding (16%) and
potential homelessness (9%) were the main housing problems reported
by our service users.
2012 Housing Problems reported
2012 Languages spoken
• 41% (462) of all Positive Action in housing’s service users were refugees.
26% (301) were asylum seekers. 17% (185) were A2/A8 or Eu Nationals,
and 9% (99) were from settled BME communities.

• In 2012, Positive Action in Housing provided emergency support to 313
destitute people (285 cases), including 12 adult dependents, 9 children
and 7 unborn children who were forced into destitution because of the
government’s policy towards appeals rights exhausted asylum seekers.
This is a 3.3% increase in destitution since the previous year.
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• We assisted destitute asylum seekers from 44 countries (47 in 2011)
including Iran (20%), Iraq (13%), Zimbabwe (8%), Dem Rep of Congo
(5%), Palestine (4%), Somalia (4%), Sudan (4%), Eritrea (3%), Pakistan
(3%) and Afghanistan (3%). These are all countries with poor human rights
records.

• Amongst the destitute were families with children (9 in total) and 7
pregnant women.

• We gave out emergency payments totaling £30,400 from the Hardship
Fund to prevent people starving or becoming street homeless. (£29,100
in 2011). This is a 5% increase since 2011. We were also successful in
accessing individual hardship grants for 7 destitute clients from St Martin’s
in the Field Vicars’ Relief Fund.

• We ran very busy drop-ins and outreach surgeries across Glasgow for
people from refugee, new migrant and minority ethnic communities
throughout the year.

• 61% (172) of service users were destitute for up to a year. 39% (111) were
destitute for between 1 to 5 years.

• We delivered training courses and workshops to 185 individuals from 80
councils, housing associations and voluntary organisations across
Scotland.

• We provided 586 nights of free shelter through our volunteers and
hostels.

• 41% of all the charity’s income came from our own fundraising activities,
i.e. individual donations, membership, training, advertising, Gift Aid, room
hire, and bank interest. (60% in 2011).

• We supported 45 refused asylum seekers with crisis funds and practical
support while they continued to live in Y-People accommodation under
threat of eviction.

• 22% came from the Oak Foundation and 21% of all income came from
the Scottish Government (28% in 2011). 15% of funding came from other
Charitable Trusts.

• We helped provided an average of 3 nights of shelter per person,
compared with 6.7 nights in 2011.
• 183 service users (64%) were identified as “additionally vulnerable”.
These include the elderly, young people, children within families, pregnant
women, and those with physical or severe mental health problems,
people who have suffered some form of trauma, for example, torture,
genital mutilation, domestic violence or sex trafficking.

• 50 organisations (52 in 2011) and 934 individuals (618 in 2011) gave a
grant or donation to our charitable work.
• Throughout 2012, we regularly conducted anti-racist and human rights
campaigns.
• Positive Action in Housing’s website (www.paih.org) received 19,025 visits
in 2012 (20,909 in 2011), with our pages viewed over 87,000 times. We
have built a supportive online community with 702 fans on Facebook (622
in 2011) and 160 followers on Twitter (65 in 2011). Social media has
helped to send traffic to our website articles and has proved very useful
to our campaigns.

• 18% (50) of destitute asylum seekers were found to be women.
• 3% (8) were aged 60 or over.
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General Casework
The Frontline Housing Advisory
Service is a free, independent and
multilingual housing advice &
information service for people from
refugee and BME communities.
The service has nominations
agreements with several housing
associations and local authorities
across Scotland. It also makes
referrals and signposts service
users.

Citizenship status

• We dealt with 53 different languages (59 in 2011). The main languages
spoken were: Chinese Mandarin (13%), English (11%), Arabic (11%), urdu
(10%), Kurdish (8%), Farsi (6%), French (6%) and Somali (5%). This
demonstrates the need for a face to face multilingual homelessness
advice service. The project ensures it meets the needs of service users by
having a multilingual team backed up by a database of interpreters.

Note: The figures in this section do
not include issues affecting
destitute asylum seekers, clients of
the New Migrants Action Project or
the Money Skills Project. For Sraboni Bhattacharya
overall statistics on all our service
users, see the Overview on page 7 of this report.

Languages spoken 2012
Because of the number of languages spoken by our service users, a
database of freelance interpreters complements our casework team’s
multilingual skills. Volunteers also provide day to day support.
Key Results
In 2012, the Frontline Housing Advisory Service assisted a total of 1,977
people (604 cases) who sought help because of homelessness, potential
homelessness, racial harassment, overcrowding or other housing related
problems.
• Our service users consisted of 230 single persons, 198 couples with
children, 127 single parent families, 27 couples, 18 extended family
households and 4 others.

Service users’ profile (General casework only)
• Our service users were from 64 different countries of origin (63 in 2011).
The 6 main ethnic groups were Chinese (15%), Pakistani (13%), Somalian
(8%), Iranian (7%), Kurdish (6%), and Iraqi (5%).

Household composition

• 42% of service users held a temporary tenancy. 21% were housing
association tenants. 17% were living care of friends or relatives, and 10%
were living in private rented accommodation.

Ethnic origin: General casework

• 71% of clients are “refugees”. 11% are from settled ethnic minority
communities. 7% are defined as uK citizens. 4% are Eu Migrants and
3% are people seeking asylum.
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Overcrowding
• 19% of our service users (202) were found to be living in overcrowded
conditions.

Type of tenancy: 2012
• 71% of referrals to the general casework service were by word of mouth.
This demonstrates a high level of trust and client satisfaction.
Length of time living in overcrowded conditions

• 25% of all overcrowded households have been waiting 3 years for suitable
housing.
• 22% have been waiting for a year;
• 21% have been waiting 2 years.
• 21% have been waiting 4 to 5 years.
• 40% of overcrowded families were found to be living in council
accommodation, 24% in private rented accommodation, 13% in a
temporary tenancy, 13% in a housing association tenancy and 9 % were
living care of friends or relatives.
• 56% of overcrowded households were refugees, and 27% were from
settled minority ethnic communities. 9% were Eu Nationals.

General Casework Referrals

Racial harassment

Problems Reported to the Frontline Housing Advisory Service

• 92 service users (15%) were found to be facing some form of racial
harassment.
• We suspect this figure is under-reported by service users. We will explore
the reasons for this and provide more detailed reporting on this in next
year’s report.
• 28 service users (5%) reported anti-social behavior as a housing problem
during the year.

Problems reported to general
casework service

Income Status
• 386 (64%) service users are unemployed.
• 47 service users (8%) are forbidden1 (2%) or unable to work (6%).

Homelessness
• 413 service users were homeless (49%) or potentially homeless (19%).
• These include refugees living in temporary accommodation, those in
hostels or living with friends or relatives while waiting to be rehoused. Our
caseworkers face the challenging task of helping clients access temporary
homeless accommodation and advising service users on their housing
rights and chances of getting permanently rehoused in or near their areas
of choice.

July 2012: Some of our staff at Moseka Mambi's leaving do. Moseka
was a much valued and dedicated member of the casework team and
will be very much missed. We wish Moseka the best for her future career.
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Abubakr's story
Abubakr was forced to leave Sierra Leone in traumatic circumstances. While
Sierra Leone has not been at war for some time, political tensions and
outbreaks of violence still exist, and individuals are often targeted. As National
Secretary for a Muslim youth group, he had written a magazine article critical
of a prominent local figure. One afternoon, Abubakerreceived a phone call
from his wife warning him not to return home, as his house was being
watched by a group of armed men. Abubaker went to his employers, who
helped him escape to the Gambia and later to the uK. He could not say
goodbye to his family, nor take any possessions with him. He arrived at
Heathrow airport in 2006, where he immediately claimed asylum. Abubaker
came to us in May 2012, having recently gained refugee status and with a
desire to have his own flat after many years living in homeless
accommodation. We found him a single-bedroom flat with nothing but a
sleeping bag and a second-hand fridge, which he bought himself. He had
been refused a Community Care Grant, despite appeals from Maryhill CAB
and the Independent Review Service. Our caseworker called Destiny Angels,
and applied to the Vicar's Relief Fund, who responded within a fortnight with
a cheque for £220, which would help towards buying some furniture and
essential items. Abubaker has expressed his sincere thanks for our
assistance. With his new status and a stable home, Abubaker is planning to
change career and go into nursing, and would like to volunteer with us. He
hopes he will soon be reunited with his family.

Employment status

Looking ahead
At the time of writing, we are fundraising for the continuation of the Frontline
Housing Advisory Service with the Scottish Govrnment, charitable trusts and
potential benefactors.
1
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This figure does not include destitute asylum seekers who are forbidden to work. For the overall

figure, see the overview in this report.
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Qin's story: Qin was referred to Positive Action in Housing by the Scottish
Refugee Council in November 2011. She was pregnant and had nowhere to
stay. Our caseworkers found her a place to stay in the home of one of our
volunteers for two weeks. We also set about securing uKBA support for Qin
and made an appointment with a midwife from NHS Glasgow. After two
weeks, Qin went to stay with another of our accommodation volunteers until
the uKBA commenced her support. Qin was granted Section 98 Support in
December 2011. Her baby boy is now 7 months old. Qin hopes to attend
college to learn English on an ESOL course once her baby is older. If she is
granted status, she would like to find part time work. She has got to know
another Chinese family living above them in the multistorey flats, and feels
less lonely.
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We are grateful to the following people who so generously provided shelter in
their homes during the year: Alison Gardiner, Alison Phipps, Benjamin Williams,
Clare McCann, Edith Facenna, Hugh Cusick, Jo Haythornwaite, Lucinda
Broadbent, Mary Child, Robert Swinfen, Sally Beaumont and Zora King. We are
also very grateful to the many individuals and charitable trusts who donated to
the project during the year. A complete list of is provided at the end of this report.

Destitute Asylum Seekers
Thousands of refused asylum seekers continue to be forced into destitution1
in the uK. Made homeless, denied employment, and access to state
support, many asylum seekers are presented with a false choice, destitution,
or a return to their countries of origin. Refused asylum seekers unable to
immediately return can apply for “Section 4,”2 provided they are taking steps
to leave the uK, or are appealing against their refusal. However, many
refused asylum seekers simply cannot return. Some will not be accepted
back by their governments; others face persecution, violence, or conditions
that are too unsafe and volatile.3 As a result of this policy, and of delays and
incompetency in the asylum system, many people find themselves destitute.

Key Results
Challenging destitution and poverty
• In 2012, Positive Action in Housing provided emergency support to 313
destitute people (285 cases), including 12 adult dependents, 9 children
and 7 unborn children who were forced into destitution because of the uK
Government’s policy towards appeals rights exhausted asylum seekers.
This is a 3.3% increase on the previous year.

In 2012, 313 asylum seekers were dependent on our Destitution Project for
“handouts” of food, shelter and emergency crisis payments. These cases
include families, pregnant women, young people under 21, people with physical
and mental health problems, and victims of severe trauma. They are less likely
to be able to get out of the cycle of destitution, many will become part of
society’s invisible citizens, facing the constant fear of being detained indefinitely
or deported despite potentially having a good case for leave to remain. In the
face of such policies, for many destitution can be a preferable option.

Numbers assisted 2004-2011

The Lifeline Project
The Lifeline Project helps vulnerable people challenge destitution and find
hope, self worth, and some stability and resolution in their lives. Our project
assists destitute asylum seekers by:
• Providing temporary shelter in the homes of our volunteers or in hostels;
• We assisted destitute asylum seekers from 44 countries (47 in 2011). The
majority were from Iran (20%), Iraq (13%), Zimbabwe (8%), Dem Rep of
Congo (5%), Palestine (4%), Somalia (4%), Sudan (4%), Eritrea (3%), Pakistan
(3%) and Afghanistan (3%), all countries with poor human rights records.

• Giving destitution payments from our Hardship Fund for food, hostel
accommodation or other essentials;
• Providing practical advice and support, including access to lawyers,
liaising with the SRC for Section 4 applications, and helping find options
for leaving,

Destitute refugees by country: 2012

• Signposting destitute clients to other practical sources of support, e.g.
washing facilities, free food sources, clothing, hygiene packs, sleeping
bags.
ultimately, the project makes a difference by giving vulnerable people the
breathing space to assess their options and secure the support needed to
gain a positive decision on their asylum claim or be granted a type of ‘Leave
to Remain’, or leave voluntarily, if that is their wish.

• We gave out emergency payments totaling £30,400 from the
Hardship Fund to prevent people starving or becoming street
homeless. (£29,100 in 2011). This is a 5% increase since 2011. We were
also successful in accessing individual hardship grants for 7 destitute
clients from St Martin’s in the Field Vicars’ Relief Fund
• We provided 586 nights of free shelter through our volunteers and hostels,
and assisted 24 clients, mostly single males, to access 286 nights of
shelter through a night shelter based in a church in Glasgow’s West End.
Positive Action in Housing was one of a number of agencies who worked
together to set up and publicise the night shelter as part of the Glasgow
Destitution Network. The shelter was set up in November 2011.
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while they remained in Y-People accommodation under constant threat of
eviction during 2011-12.
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Long term destitution
145 cases this year were new cases. The remaining 140 were ongoing
cases from the previous year. 87 of these service users have been
destitute for 1-3 years, with a further 24 destitute for between 3 and 5 years.
Destitution is a long-term issue for many, who are at risk of becoming
invisible citizens, vulnerable to exploitation.

• We ran a successful Winter drop-in before the Christmas break, during
which nearly 100 destitute asylum seekers were provided with food
hampers, toiletries, clothes, shoes and cash to help them sustain during
the Christmas New Year break.

2012: Length of destitution
The number of nights of free shelter provided through our volunteers
decreased in 2012 for the following reasons:
• The night shelter provided an alternative for single, destitute asylum
seekers, especially males, at risk of rough sleeping.
• Following the termination of the accommodation contract between the
uKBA, and the YMCA (trading as Y People), around 156 asylum seekers
who lost emergency support (accommodation plus vouchers) continued
to live in Y People accommodation without permission and relied on
charity handouts and crisis funds to exist. It is unlikely however, that
Orchard & Shipman will turn a blind eye to asylum seekers continuing to
occupy accommodation after they lose emergency support. In 2013, we
therefore anticipate a rise in the number of asylum seekers needing shelter
through our volunteers.

Mental and physical health
• 31 people were recorded as suffering from severe mental or physical
health problems. However, we suspect under-reporting and intend to
report a clearer picture in 2013.

• A number of service-users facing long-term destitution found family or
friends to stay with in Glasgow or elsewhere in the uK.

Age/Gender
• 66 (23%) destitute people were under the age of 25; Of these, 57 were
young men and 9 were young women.
• 8 (3%) people were aged 60 or over.
• 50 women (18%) were found to be destitute. Women facing destitution
are at particular risk; according to a research published in 2012, 66% had
experienced some kind of gender related persecution, including rape,
sexual violence, forced prostitution, forced marriage or female genital
mutilation. 63 per cent of those refused said they had thought about
killing themselves. We are extremely concerned that these issues are
not being addressed by the asylum system, and this ignorance is placing
hundred of women across the uK.

2012: Legal situation
Vulnerable people are made more vulnerable because of enforced
destitution
• 183 service users (64%) were identified as “additionally vulnerable” These
include the elderly, young people, children within families, pregnant
women, and those with physical or severe mental health problems,
people who have suffered some form of trauma, for example, torture,
genital mutilation, domestic violence or sex trafficking. The Royal College
of Psychiatrists noted in 2007 that:

Families, children and the unborn
Children and young people are particularly vulnerable and at risk of exploitative
relationships if forced to be reliant on others for food and shelter. Another
concern is the welfare of pregnant women who face risks to their own and
their unborn baby’s health because of destitution. We counted 7 pregnant
women amongst the destitute, and helped families with a total of 9 children.

“The psychological health of refugees and asylum seekers currently
worsens on contact with the UK asylum system...the full range of social
and medical care services should be available at all times throughout
the asylum process, including (for) those whose claims have failed,
whilst they remain legally in the UK. “

1 4

The Singh family lost everything when they fled Afghanistan in 2007.
Members of their family were killed and the boys' father is missing. Because
of their faith, the Sikh community in Kabul came under increasing attack from
the Taliban. The community faced pressure to change their religion and were
refused permission to cremate their dead. Sikhs in Afghanistan increasingly
had to practice their faith secretly and daily life became intolerable. The
family's asylum claim was refused, however they remain living in Y People
(YMCA) accommodation without permission.Its the only alternative to
destitution. They collect tins of food once a week from a local church and
receive weekly crisis payments from Positive Action in Housing's Lifeline
project. They are forbidden to study and were forced to leave college midway
when their support was stopped. Since the take over by SERCO, the family

have been issued with formal eviction proceedings. Gagan, the eldest son,
(23 years old) says, "it was depressing having to leave college. We had made
friends, the course took up hours of study, but when the support stopped,
we had to leave. Staring at four walls day in day out, not being allowed to
study or look for work, worrying about where in the world we are meant to
go, is simply depressing. It's not living, so you do ask yourself, what was the
point of trying to save our lives, if this is what it came to? The Home Office is
basically telling us that the persecution of Sikhs in Afghanistan, which is
documented as fact by international refugee agencies, that what happened
to my family is basically a lie. Living with the uKBA's decision to call the truth
a lie is the hardest thing for me." The family's case has since been passed
to a civil lawyer with the aim of commencing a judicial review.
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Where do the destitute go?

Charitable provision is at breaking point

• 197 people (69%) had stated that they had slept rough prior to
approaching the project.

• Charity and faith resources to support destitute people are being pushed
beyond the limit – the worsening economic climate is making it harder to
deliver this project.

• 92 people (32%) were at risk of rough sleeping when they approached
Lifeline Project staff.

• Amongst destitute people, we have witnessed incidents of aggression,
threats of self harm, suicide and worsening mental health problems
caused by increased levels of desperation.

• Only 1 in 5 service users had received support or assistance from
other agencies at the time they approached our service.

Looking ahead
Delays and Incompetence
We support the recommendation of devolving the responsibility of all Section
4 support to the uKBA Scotland office which is likely to significantly improve
all decision making and communication at a local level. We also recognise
the overwhelming need for politicians to show leadership to break down the
culture of disbelief in the Home Office, and establish a just and fair system of
assessing asylum applications.
Further, we support proposals made by several organisations to extend free
legal support to all asylum seekers, and to remove distinctions between the
levels of support on offer at the various stages of the asylum process. We
believe these measures will reduce the risk of support being lost or delayed,
and will provide a fairer basis upon which applications may be made.

• 161 clients (57%) were made destitute despite being in the process of
lodging a fresh claim or a judicial review. Their cases were put in serious
jeopardy by the removal of their support.
• Asylum seekers are most at risk of destitution when they move from one
stage of asylum process to the next. This is often caused by difficulties in
administering support by uKBA and a lack of understanding of the asylum
process by asylum claimants (key finding 21 days later 2012 report). The
lack of information on Section 4 support, the delay in processing
applications, and the arbitrary suspension of support are other key
causes of destitution.

Destitution and mental health: a case study
Karim first approached our services in December 2004 after losing his NASS support. At the time, he was being supported by Community Mental Health Team and local psychiatric
services for on-going mental health issues. As he was concerned about his medical support being discontinued, we assisted in ensuring he had access to regular medical treatment.
We also provided him with hardship fund support until July 2005. Karim was first referred to psychiatric services by his GP in August 2002, and has been admitted to the psychiatric
inpatient unit on a number of occasions.
Karim’s mental state may be the result of his tragic background. At the age of 14, Karim says he was physically and sexually abused when he was detained at the border between
Kuwait and Iraq during the turbulent invasion and subsequent liberation of Kuwait in 1991. As a result, Karim suffers from frequent and repeated flashbacks which lead him to self-harm,
mostly cutting his face and parts of his body with sharp objects. He has been diagnosed as suffering from Post-Traumatic Stress Disorder and Paranoid Schizophrenia. Karim was
once again referred to the Lifeline Project by the SRC in December 2010 after applying for Section 4. At this stage we found that he had been in Stobhill hospital receiving long term
treatment for his mental health problems, where he was considered a suicide risk. We believe long term destitution had worsened his mental health problems. There is no doubt that
his ongoing difficulties with his asylum application and asylum support are causing him significant distress. In February 2011 he was discharged from hospital, but returned in a matter
of weeks after an attempted suicide. His Section 4 support was refused. In June 2011 he was again discharged from the hospital. In February 2012 he came into our office with his
wrists cut; on another occasion in May 2012 he attempted to throw himself out of a window in our office. We continue to give him a weekly payment for food as he had no other
means of supporting himself.

Photo of Jasraj, who died tragically two weeks before his
second birthday
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In our 2010 annual report, we told the story of Taranjit and
Jagmeet Kataria who approached Positive Action in Housing
when they became destitute. They were evicted by the uKBA
just weeks after the tragic death of their two year old son,
Jasraj Kataria. Jasraj was just days from his second birthday
when he fell from a third-storey window of a tenement flat in
Dennistoun, Glasgow, in August 2008. His mother Jagmeet,
an Afghan Sikh asylum seeker, found him lying on the ground
outside. “He was motionless. I cried out his name and ran
down the stairs. I picked my son up; his body was shaking. I
remember phoning Taranjeet [her husband] to come quickly,”
she says. “We turned off the life support machine on the 16th
of August, a week before Jasraj’s second birthday.”

2 0 1 2

caseworkers at Positive Action in Housing.
With our help, the couple went to stay in the home of one of
our accommodation volunteers, Edith. We provided them
with money from our hardship fund and helped them find
good legal support. When Jagmeet became pregnant again,
the uKBA reinstated emergency support (housing and
vouchers) 2 months before Jagmeet was due to give birth. In
September 2010, Jagmeet gave birth to a baby girl, Reet
(pictured with her mother aged two). Meanwhile, a new lawyer
sought a judicial review of their asylum decision and the family
received leave to remain for 3 years. In April 2012, they were
also granted legal aid to sue controversial landlords the Angel
Group over their son’s death. Homes with vulnerable
occupants must have windows fitted with equipment to
prevent falls. The Angel Group insist that inspectors visited
the property and window locks and restrictors were installed.
But lawyers for the family allege the windows in the bedroom
where Jasraj fell were not safe.

After Jasraj’s death the family travelled to London with his
body. They cremated Jasraj in London, with the large Afghan
Sikh community. This triggered a coroner’s inquiry that
concluded that it had been an accidental death. Four weeks
later, grieving mother Jagmeet, 26, and father Taranjeet, 32,
were told that with Jasraj now dead, they no longer fitted the
uK Border Agency criteria to be housed. The uKBA made
the couple destitute and refused to pay for their son's funeral
arrangements. It was at this point the couple came to see

The Crown Office are still considering whether criminal
charges should be brought against The Angel Group, who
made millions housing asylum seekers in the uK.
1 7
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In 2013, we need to raise £30,000 to pay for the continuing operation of the
Hardship Fund and £50,000 for two Destitution Workers. The money raised
is going solely to helping those who are left destitute, hungry and unable to
return to their country of origin. Please help us carry out this important
humanitarian work in one of the following ways:

R E P O R T
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Ms Salma
Salma is seeking asylum from Iraq. She is 64 years old, lives alone, and her
mobility is restricted by her health. Despite being initially provided with asylum
support by the uKBA, her support was stopped in July 2012. Facing eviction,
she was referred to us by the SRC in July 2012, and we have since been
providing her with support while she waits for her legal aid to be approved in
order to lodge a fresh claim. In August, Ms Mohammed informed us that
YPeople had taken her electricity meter key, leaving her without access to
power; we intervened, and as a result Ms Mohammed’s electricity supply was
restored. She now manages to top-up her meter with help from our hardship
fund, and we directed her to other organizations who would provide her with
food parcels.

• Give a regular or one-off secure online donation via
www.justgiving.com/paih/donate. Alternatively, you can give via PayPal
at www.paypal-marketing.co.uk to donate@paih.org .
• Become one of our charity fundraisers and get sponsored to run, sleep
out, do a coffee morning or a sponsored silence, or some other activity.
You can set up a sponsorship page at www.justgiving.com and ask your
friends and family to give a donation on your page. For more info email
home@paih.org
Long Term destitute client supported by PAIH
Ahmed arrived in the uK from Palestine in 2000. After being initially provided
with asylum support by the uKBA, he was made destitute 2008. He
approached us in May 2011 as he awaited the outcome of a legacy decision.
We provided him with support for nearly a year with several accommodation
volunteers. Ahmed also slept in the local mosque for a short while. Having
been supported by the Lifeline project for over a year – and been resident in
the uK for twelve years – Ahmed was finally granted indefinite leave to remain
the the uK in September 2012.
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Long term destitute
In May 2012, Mr M was subjected to an unprovoked attack on the street. He
was hospitalised for 2 weeks; this picture was taken when he arrived at our
office in crutches after his release from the hospital. This was the latest in a
long line of distressing events in Mr M’s life since he arrived in Glasgow.
Mr M first arrived at our office on referral from the SRC. His solicitor was
helping him make a fresh Human Rights claim on and we helped him access
clothes vouchers and a sleeping bag from British Red Cross, and provided
a week’s hostel accommodation. We also provided a letter of support which
helped him obtain Section 4 support within a month. However, Mr M’s
support ceased in April 2011, and we provided him with regular payments for
food. His reapplication for Section 4 was turned down in September 2011,
and we continued to provide him with help, referring him to food distribution
centres, providing bus tokens to help him travel to his solicitor, and
supporting him with weekly payments for food and other essentials.
Karzan and Shewa, from Iraq, are amongst 156 asylum seekers who faced
eviction by their landlord, Y People, (YMCA) in April 2012. Positive Action in
Housing provided the couple with weekly crisis funds for food and electricity
and assisted them to find good legal support. Their story caught the media’s
attention. In September 2012, the couple had their emergency support
(Section 4) reinstated while their lawyer seeks a Judicial Review of their case.

Mr M’s Section 4 application was unsuccessful, and he remains destitute. In
July he was hospitalised again with a heart problem. We continue to provide
him with support.

1
Destitution is the lack of means to meet basic needs of shelter, warmth, food, water and health.
Refused asylum seekers are forbidden by law to work, access benefits or homelessness or hostel
accommodation.
2
Accommodation and voucher support.
3
Verified by CIA and Amnesty country reports as well as the British Foreign Office advice on travelling
to certain countries.
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Mahdi was amongst 156 asylum seekers who
were at risk of being made destitute in April 2012
when it was announced the SERCO was taking
over the asylum housing contract from the Y
People (YMCA). He suffers from complete
kidney failure and attends hospital several times
a week for dialysis treatment. His emergency
support was reinstated after Positive Action in
Housing highlighted his case.
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New Migrants Action Project
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Project Outcomes
• A8 and A2 nationals will be better informed about their rights and
empowered to pursue their own employment and welfare entitlements
independently and to share this information with their communities.
• Migrants from the European Economic Area will be better informed about
their housing options, be empowered to pursue the best option for them
and be able to share this information with their communities.
• Agencies in Scotland are better informed of migrants’ rights and
entitlements and better able to meet their needs.
• New migrant community groups in Hamilton and Govanhill are
established; their confidence and capacity build to identify and address
needs in their own communities and to establish bridges, bonds and links.
Key results
• We dealt with 634 enquiries for advice and information at our weekly
advice surgeries in Glasgow City Centre (253) Govanhill (215) and
Hamilton (167), a 47% increase on the 431 presentations in 2010-11.
• As a result of the advice and information service:
• 105 people were better informed about their welfare rights
entitlements
• 59 people were better informed about self-employment
• 42 people were better informed about employment
• 54 people were better informed of Home Office regulations affecting
work
• 67 people were better informed about Housing and homelessness
rights
• 49 people were better informed about their Housing Options
• 15 people were better informed on a range of miscellaneous issues.
• 11 people are better informed about issues related to health services
• 10 people are better informed about their utilities options and
managing their household income.
• 7 people are better informed about the education options for
themselves or their children.

Iain Chisholm

The New Migrants Action Project aims to promote equal access to services
and jobs for Scotland’s new migrant communities. The project is funded by
the Scottish Government’s Equalities Fund. This funding initially ran from July
2008 to March 2011. It was extended for another year to the end of March
2012 and is now funded for three years until 2015.

The 4 main nationalities we dealt with were: Romanian (36%), Estonian
(25%), Latvian (17%) and Polish (14%).

Iain Chisholm is the Project
Co-ordinator and Lia Dmitrieva
is Project Officer (outreach). The
project also employs 2 Sessional
Workers, Larisa Zotova, a
Russian
speaker,
and
Diana-Florina
Indrieu,
a
Romanian speaker.

Our drop-in and outreach surgery refer clients to mainstream services which
they have been unaware of or have had difficulties accessing in the past.
Advice and information
As the very difficult economic conditions continued through the year, we saw
a marked increase in demand for Welfare Rights advice, from just 35% of
first presentations in the first quarter to 70% of first presentations in the third
and fourth quarters.

Previous to this, Ciprian Nistor
was the sessional worker from
May to September 2011 with the
Romanian community in our
Govanhill outreach. Mihaela
Hagiu then took over that role in
September 2011.
Izabela
Jancik also worked with the Glasgow-wide Polish community until March
2012.

As other agencies have started to provide services and the Polish community
has become more settled, we saw numbers of Polish nationals fall
considerably, with a rapid expansion in the numbers of Romanian, Latvian
and Estonian nationals due to our extended presence in Govanhill and
Hamilton; areas and communities where services are otherwise non-existent
or inaccessible.
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Information sessions

Funding

Following consultations with service users, we designed and presented
multi-lingual information sessions to service users and community groups in
English, Romanian and Russian. The subjects were: Welfare Rights of Eu
Nationals, Housing Rights, Housing Options, Self-Employment (with the PAIH
Money Advice Service) and Community Safety (in partnership with
Strathclyde Police). 51 individuals attended at least one session.

We are very pleased to report that the New Migrants Action Project has
secured three year funding from the Scottish Government’s Equalities unit
until 31st March 2015. We plan to secure additional local grants to make up
the shortfall of funding.

Feedback in evaluations during and after information sessions demonstrated
that the courses were relevant, well-presented and increased the confidence
of participants to improve their own situations and to pass on information to
friends and acquaintences.
Working with other agencies
• Our work with the Scottish Migrants Network has assisted migrant
community groups to influence policy makers through consultation
responses.
• We redesigned and updated our training courses for statutory and
voluntary agencies on European union migrant rights and asylum seekers
and refugees. We presented the courses in Glasgow to 60 people from
27 agencies, in Perth to 15 Perth and Kinross housing and homelessness
officers and managers, in Stirling to 18 Stirling Council housing and
homelessness officers and managers
• We responded to 31 telephone and email enquiries from statutory and
voluntary agencies asking for advice on complex cases regarding Right
to Reside, homelessness, entitlement to welfare benefits.
• We attended and contributed to the Child Poverty Action Group BME
Steering Committee.
• We attended and contributed to the Scottish Migrants Network
conference on 13th October, making a presentation on housing issues
affecting Eu migrant workers.
• We contributed to Child Poverty Action Group’s services survey.
• We contributed to the housing and welfare benefits sections of COSLA’s
Migrant Entitlements Project: “Establishing Migrant’s Access to Benefits
and Local Authority Services”
• We attended the Glasgow South East Integration Network meetings and
sat on the Romanian Roma Services sub group where we engaged with
a number of statutory and non-statutory agencies working in the area to
promote the need for services for Romanian Roma and understanding of
the barriers they face.
• We attended CPAG Student Welfare entitlements training.
• We attended CPAG Welfare Reform training.

Casework issues: New Migrants 2012

Nationality
The 3 main languages spoken by our service users are Russian (42%) as a
first or second language, Romanian (36%) and Polish (14%).
Restrictions on the right to reside of A8 nationals ended on the 1st of May
2011. Although some issues persist, particularly affecting those unable to
work through ill health or disability, restrictions on eligibility to the safety net of
welfare benefits has eased for A8 nationals seeking work. Accessing those
benefits and in-work benefits continues to be problematic due to processing
delays and accessing claim forms by telephone and online. We anticipate this
becoming more difficult as the benefits regime changes over the next 12-24
months and resources are increasingly concentrated on online applications.

Supporting Community Engagement
The East European Migrants Association is a community organisation made
up of migrant workers from the Baltic Republics now settled in South
Lanarkshire.
The Association was assisted by the New Migrants Action Project to set up
its constitution, devise an action plan and register as a Scottish charity with
OSCR.

until January 2014 Romanian and Bulgarian migrants have only severely
restricted access to the labour market through Home Office schemes with
very small national quotas. Self-employment remains the only practical route
to work in the uK for our Romanian service users. As evidenced in the
Govanhill Law Centre and Oxfam Law into Practice report “unequal and
Illegal Treatment” access to welfare benefits for Roma people in Govanhill is
very problematic due to long delays, repeated and unreasonable requests
for paperwork and an apparent policy of treating applications with suspicion.

The Association aims to assist new migrants to settle into life in Scotland,
promote positive images of new migrants in Scotland, run community events
and link in with local service providers (housing associations, police, etc.).
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This is reflected in our casework in Govanhill where we see people regularly
waiting for 6-12 months, or longer is some cases, for Tax Credit and Child
Benefit applications to be processed. This continues to lead to debt, housing
insecurity, overcrowding and in some cases destitution.
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The first months of parenthood are tiring and stressful for any family. Sadly all
the extra pressure they were under proved too much and Nadezhda’s
relationship with her husband broke beyond repair. He put pressure on her
to leave their flat, saying it was in his name and she couldn’t stay if he didn’t
want her there. She was very upset, feeling very vulnerable when she came
to us again for advice. We advised her on her rights in a marital home and
she felt strong enough to refuse to bow under his pressure. When he then
moved out we helped her change their benefits to be paid to her and change
her housing applications.

The majority of our service users continue to live in the private rented sector.
Housing problems due to poor quality private rented housing, landlords and
agents persist. As competition for private lets increases, with rents increasing,
local housing allowance being increasingly limited and continued delays in
processing claims, these problems are exacerbated. These problems, while
they affect uK nationals too, are particularly problematic for our service users
who depend on our service to provide accessible, accurate advice.

When her tenancy ended in April this year Nadezhda knew where to come
to get advice. We helped her present homeless and get temporary
accommodation from her local council.

Nadezhda

At last, in September this year, Nadezhda has moved into a 3 bedroom
council flat with her little girl and her mother. She’s back working a full-time
night shift and, although it’s not easy, she’s in secure housing with a steady
income. “It’s so confusing when you’re so tired, under pressure and you don’t
know what’s right or what to do. Thank you so much - I really don’t know
where I would be now if I hadn’t found your project.”
A safe home is more than just 4 walls.

Nadezhda

In early 2010 Nadezhda got married and joined her husband in Hamilton,
where he’d been living and working for several years already. She moved into
his 1 bedroom private rented flat and soon found work. They were settled
and working and decided to start a family.

Marija Aispure

Marija is 63 years old and arrived in Hamilton from Latvia to work in 2008.
She had worked all her life for her local council but after the financial collapse
in Latvia, couldn’t afford to live on her pension. In Hamilton she initially lived
in tied accommodation but soon her employment agency forced her to rent
privately. unable to afford the rent to live alone she shared a number of private
rented flats with colleagues. Tiring of this insecurity and having to share with
strangers, she applied to her local council and moved into a 16th floor flat.

In June 2011 her husband was made redundant just a month before their first
child was born and their money troubles began to mount up. At the same
time Nadezhda’s mother, who also lives and works in Hamilton, lost her room
in the flat she shared with co-workers and, having no other options, moved
into their small flat with them.
Nadezhda’s husband applied for Job Seekers Allowance and Housing
Benefit straight away but still hadn’t got an answer by August. With a 3 week
old daughter, they were struggling to pay their rent and put food on the table
when Nadezhda first heard about our service and came to our Hamilton
drop-in.

Marija first came to our Hamilton advice surgery in 2010 to get some advice
about her employment rights and came back a year later when she fell ill.
Her income had gone down to £80 of weekly sick pay and she was not able
to pay rent and council tax. She was thinking of borrowing money to cover
her living costs, but with no credit record would have had to depend on high
interest loans and unregulated credit. Marija was also concerned that a long
lasting illness would lead to her getting sacked – she was already under
consistent pressure from her line manager to sign a letter she didn’t
understand - it turned out to be her resignation.

Shortly after our first intervention these benefits started in mid-August but
they had to come to our drop-in another 6 times and wait until October for
Tax Credits and Child Benefit to start.We also helped them join waiting lists
for housing in their area. Just days after their tax credits started her
husband’s Job Seekers Allowance stopped because they wrongly believed
Nadezhda was working. “We just don’t get any peace. I thought everything
was decided and now this. I’m so tired”, she told us.

We told her the length of her illness could not be a lawful reason for firing
her. We also advised her she could avoid taking on debt unnecessarily by
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applying for Housing Benefit and Council Tax Benefit and referred her to
South Lanarkshire Council to make her application. We then helped her get
the back-dated payment she was entitled to but hadn’t been told about by
the council worker who helped her fill out the form.
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returned home at the end of 2011. They had lived on his self-employed
income as a painter and decorator and had never claimed any benefits except
for Child Benefit which was paid to her husband. Once he’d left she started
to work as a self-employed cleaner but struggled to pay rent on her flat from
her earnings of £120 per week. It was impossible for her to work more than
20 hours because she couldn’t afford childcare for her year old daughter.

By late 2011, it was clear Marija’s health problems were chronic, a
combination of arthritis, angina and heart disease. Her flat was noisy and
difficult for her to reach by public transport and she was getting really
stressed by noise and anti-social behaviour in her building and
neighbourhood which made her health conditions worsen. She couldn’t
sleep, was becoming increasingly isolated and afraid to go out. We told her
about her other housing options and the possibility of Pension Credits and
helped her apply for sheltered housing and arranged a visit by the Pension
Service.

She came to our drop-in in Govanhill for the first time in January 2011. She
was already in rent arrears and owed money for her Council Tax too. We
helped her register her self-employment with HMRC and made applications
for Tax Credits and Housing and Council Tax Benefits and helped her change
her Child Benefit to be paid to her.
It’s such a long process for Romanian nationals. Applications for tax credits
are routinely treated as suspect and are referred to HMRC’s compliance office
which causes extra delays. This was the case with Daniela’s application
which took seven months to process and be awarded. After almost 3 months
she got a letter from HMRC compliance asking for 12 separate pieces of
evidence which we helped her collect and send.

“Worse - I felt like an old lady. I love my flat, it’s quiet, I feel safe here. People
here look out for me, check I’m OK. But it’s more than that. I feel so much
better, more confident, like I can do more than just survive. I’ve started going
to English lessons, I go out for a walk every day, I’m going swimming every
week. You can’t imagine the difference.”

Her Housing Benefit was refused due to a small misprint on one form which
was treated as a fraud. Even though it was clear that it was a simple error and
made no material difference to her claim, her review was refused and she is
still waiting for an answer on her appeal.

Long delays and discrimination still faced by Romanian nationals
applying for benefits.
Daniela and her three children are Romanian and have been living in Glasgow
for 3 years now. Her husband was with them here but left the family and

In the meantime, she was awarded several thousand pounds of tax credits
which will now affect her Housing Benefit, if it is ever paid.
Because Daniela couldn’t afford to pay her Council Tax while she waited for
months for her benefits applications to be processed, she was taken to court
and now has to pay a debt collection agency - she was also charged a
penalty of £130.
“It’s impossible to keep up. I just don’t know where I stand with them. You
wait for months and no one on the phone can tell you what is happening. You
speak to different people and they tell you different things. I had to borrow
money from people without knowing if I would ever be able to pay it back.
It’s not nice to have to ask and explain again that I can’t pay the money back
yet but I need more. None of my friends are rich, they had to suffer and do
without too. We lived like this for almost a year and it’s still not over. Thanks
for what your help - if I hadn’t come to Positive Action I would be homeless
now, I don’t know what I would have done. It’s been so bad, I couldn’t
imagine how it could be any worse! I hope we’ll be alright now.”

Razgar Hassan, admin officer

Training in Stornoway
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Background to the Project

Money Skills Project

Research by End Child Poverty (ECP) shows that its expensive to be poor;
lower-income families in the uK are more likely to pay higher prices for basic
utilities such as gas and electricity; prepayment meters render costs
prohibitively high; not everyone has access to the internet to check utility
saving websites. There is a growing dependency on high interest
money-lenders and mail order catalogues, and very few know what a credit
union is or does. The extra costs of acquiring credit and purchasing goods
and services can amount to a ‘poverty premium’ of £1,000 or more per year.

The Money Skills Project began in 2011 with three year funding from the Oak
Foundation. Oak Foundation comprises a group of philanthropic
organisations based in various countries around the world. The Foundation
was formally established in 1998 in Geneva, Switzerland.
The Project aims to provide a multilingual advice service and financial literacy
workshops to people from black & minority ethnic and migrant communities
in Glasgow in order to reduce poverty and financial exclusion within these
communities.

The poverty risks also tend to be higher for ethnic minority groups. Those
from BME (black and minority ethnic) communities are more likely to be
unemployed or living in income poverty than the wider population. Many are
also socially marginalised because of language and cultural differences. The
Runneymede Trust found that many people from minority ethnic
backgrounds have serious money issues and a pressing need for Money
Guidance but very little access to it. The Runnymede Trust recommends the
employment of BME Money Guidance advisors in order to make marginalized
people more able and confident to take up support and improve their
situation. The report also recommends greater engagement with BME
organisations serving often poor and marginalized BME communities, in
order to help people access such advice and support.

The project accepts referrals from housing providers, community
organisations and other groups, and also signposts service users to other
services.
The Projects Manager is Sraboni Bhattacharya. There are also 3 Money Skills
Workers, Charles Gichago, Mary Yeawan Chau and Suki Sangha.
Languages spoken by the team include: Punjabi, Hindi, urdu, Bengali,
Cantonese Hakka and Swahili. These languages are backed up by freelance
interpreters and volunteers.

By tackling economic and financial issues, the Project will tackle one of the
root causes of homelessness and insecurity of tenure, enabling service-users
to break out of the poverty cycle and achieve stability and security for current
and future generations.
Key results
• In its first year of operation, the Project provided money advice and training
information sessions to 107 service users. Our advisors ran a regular
drop-in within our offices every Wednesday from 10.00am to 12 noon, and
held two outreach surgeries in November 2011 through Glasgow City
College in the City Centre and Langside College in the south side. We also
developed and delivered two financial skills workshops. The first workshop
was on Self-Employment for the Romanian Roma community. The second
workshop, entitled “Introduction to Benefits,” was aimed at the settled
BME community.
• Service users from 35 different ethnic groups accessed the service
including Chinese (28%), Pakistani (9%) and Iranian (8%).
• The Project received 76 referrals. 49% were in-house referrals. 29% of
referrals were from our outreach surgeries. 11% were from external
agencies, including Well Asian Community Centre, Terrence Higgins
Foundation, Crossroads and Glasgow Association for Mental Health. 5%
of all referrals to the Project were by word of mouth.
• 67 service-users got direct advice on their financial issues, help with
claiming benefits, advice on maximising income and reducing fuel debt,
rent arrears and other debts.
• In the first year of the project, 11% of clients experienced an increase in
income as a result of a change in benefit claim.
• 8% of clients experienced a reduction in overall debt and/or money owed.
• 57% of clients attending workshops were more confident about being able
to manage their money.
• The number of service users living below income support levels fell by 5%
(from 49.5% to 45%).
• 9% of service users accessed Community Care Grant and other Social
Funds such as Crisis Loan or Budgeting Loan.

The Money skills team with Oak foundation's Louise Montgomery

Financial skills workshop
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Looking ahead
In addition to the existing advice and information workshops, Year 2 of the
Money Skills Project will run a campaign with housing providers to tackle fuel
poverty within the refugee and migrant communities.

Tarsem and his wife Parmjit:
We needed help to apply for benefits and access other services as English
is not our first language. We got help to apply for Child Benefit and Tax
Credits. My wife and I attended a Financial skills workshop too in March
2012. We did not know that we can get cheaper fuel bills. We did not know
how to switch providers because language is a barrier. New people to this
country have big problems as they don’t know the systems. Companies send
us letters because they know that we will always need fuel. We now want
to switch to a cheaper provider because we have enough information to
change”.

Third party reporting seminar
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• Racial Harassment
• Equality Impact Assessment
• Equality Action Planning
• Equality and Diversity: the Legislation and Human Rights
• Cultural Awareness
• The New Equality Act
We provided training to 78 statutory bodies, 17 housing associations, 39
voluntary organisations one legal firm.

Casework issues: New Migrants 2012

Zandra Yeaman, Training Officer

Statutory bodies (23):
City of Glasgow College ; City of Edinburgh Council ; Coatbridge College;
Dumfries and Galloway Constabulary; East Ayrshire Council; Education
Scotland; Falkirk Council; Glasgow City Council; Homelessness Health
Services; Inverclyde Council; John Wheatley College; NHS; NHS Community
Health Partnership, South Sector; NHS Lanarkshire; Notre Dame High
School; Perth Kinross Council; Princess Royal Maternity Hospital;
Renfrewshire Council; Scottish Government; Social Work Service -Glasgow
City Council; Stirling Council; Strathclyde Police; West Dunbartonshire
Council

Positive Action in Housing continued to provide high quality training on
‘equality and diversity’ to various organisations across Scotland. The aim of
our training is to ensure service providers have the knowledge and tools to
ensure BME communities have equal access to mainstream services. The
income that we generate from our training department contributes to the
charity’s overall humanitarian work.
Key results
• In 2012, Positive Action in Housing delivered tailor made and bespoke
training sessions to 185 staff and committee members from 80
organisations across Scotland.
• Money from training made up 7% of our overall income (13% in 2011),
with all profits going towards our charitable work.
• As well as Glasgow, we delivered sessions in Dundee, the Shetland
Islands, Argyle and Bute, Oban, Edinburgh, Paisley, Hamilton and
Motherwell.
• The return evaluations from delegates demonstrate an extremely high
level of satisfaction. 98% of delegates felt confident to apply their newly
gained learning to their work. 98% felt the course materials were clear
and relevant. 99% thought our trainers were knowledgeable and
enthusiastic.

“Extremely useful course which will certainly benefit my role and has
enhanced my knowledge and skills. Thank you!”
Working with Refugees, Asylum Seekers, Migrants and EU
Nationals, May 2011
“I found the day very enjoyable, informative and thought provoking.
Would be interested in taking up in-house training for our full team.”
Mental Health Awareness, June 2011
“This course was thoroughly enjoyable. The delivery and group
discussions helped break down the legislation and make it easier to
understand.”
Equality and Diversity: The Single Equality Act, June 2011

We currently offer the following courses:
•
•
•
•
•

“This course has certainly increased my knowledge in relation to the
issues that affect A2, A8 and Eu Nationals. The packs will be a great
memory jogger”
Rights and Entitlements of EU Nationals, September 2011

Working with Refugees, Asylum Seekers, Migrants and Eu Migrants
Rights & Entitlements of Eu Nationals
Mental Health Awareness
Anti discrimination
Community Engagement

2 7

A N N u A L

R E P O R T

2 0 1 2

Scottish Ethnic Minorities
Directory

Housing Associations (17):
Blairtummock Housing Association; Crossroads Youth and Community
Association; Dumfries and Galloway Housing Partnership; Dunbritton
Housing Association; East Lothian Housing Association Limited; Gardeen
Housing Association; Glasgow Housing Association; Govan Housing
Association; Linstone Housing Association ; Loretto Housing Association;
North Glasgow Housing Association; Parkhead Housing Association; PKC
Housing; Port of Leith Housing Association Ltd; Queens Cross Housing
Association; Rosehill Housing Co-operative Ltd; Thenue Housing Association

The Scottish Ethnic Minorities Directory is produced annually and lists
hundreds of Black & Minority Ethnic, Refugee and New Migrant
organisations, groups and projects across Scotland.
There is no other accurate or up to date database of contacts within the
Voluntary and Non Profit sectors. There are many new organisations that
mainstream organisations will be unaware of. All in all it is a must-have
resource for anyone wanting to work more closely with diverse groups and
communities. No public body, housing provider, voluntary organisation should
be without it.

Community/voluntary/charity groups (39):
Angus Women’s Aid; Bethany Christian Trust; Braveheart; CAOS (Community
Arts Open Space); C-Level; Clydebank Women’s Aid; Disabled Person’s
Housing Service – Fife; Education Scotland; East Dunbartonshire Council for
Voluntary Service; East Renfrewshire Women’s Aid; Food For Hundred A Day
(FFHAD); Glasgow Council on Alcohol; Glasgow Women’s Aid; Glasgow’s
Regeneration Agency ; Gowrie Care; Grampian Regional Equality Council;
Greater Pollok Integration Network; Hamilton CAB; Health in Mind; Heritage
Lottery Fund; Housing Advice Centre; Inverclyde Community Development
Trust; Learning and Teaching Scotland; LINKES; Lodging House Mission;
Loretto Care; Momentum Scotland; Money Matters; Multi Ethnic Aberdeen
Limited; Multi-Cultural Family Base; Perthshire Women’s Aid; Priesthill united
Reformed Church; Quarriers ; Scottish Homelessness & Employability
Network; Scottish Refuge Council; Streetwork uK; The Edinburgh Inter Faith
Association; Y People; YCSA

The Directory is free to our members, and available to all others at a cost of
£25 (incl p&p). All proceeds go to our humanitarian work. To place your order
please email your contact and invoice details to home@paih.org. Bulk
discounts are also available.
An online live-updated directory, featuring an interactive map, has now been
launched and is freely accessible to members - please check back at
www.paih.org for further details.

Other (1):
Brown & Co. Solicitors
In- House Training:
In addition to the open courses, we also delivered tailored in-house sessions
to Perth and Kinross Council, Glasgow City Council, Stirling Council and
Health in Mind – Edinburgh.
Looking ahead
We are pleased to report the recruitment of Zandra Yeaman, Training Officer.
Zandra previously worked for the charity in 2010. It’s a pleasure to have her
back! Zandra is now busy putting together a comprehensive Scotland wide
equality & diversity training strategy that has a firm grounding in grassroots
experiences.
Courses will be marketed beyond Glasgow, and will be delivered in
Edinburgh, Dundee, Aberdeen and Perth.
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Board Room Hire
Positive Action in Housing’s offices are in a convenient, central location in
the heart of Glasgow, a short walk from Central and Queen Street Stations,
and Buchanan St underground. From here, we offer room hire during office
hours.
Our boardroom seats up to 15 and, together with our break out space,
can be hired for meetings and training. All proceeds go towards our
charitable work.
Room hire facilities include:
•
•
•
•
•
•
•

Every year we produce a Multifaith Wallplanner. This is extremely popular with
advertisers for its year round advertising opportunities, and also with our
members and supporters. All profits from the planner, after paying for the
print costs, go to our humanitarian work.

Wireless broadband
TV/VCR
Overhead/ Slide Projectors and Flip Chart
Refreshments (teas, coffees, biscuits)
Lunch to suit all diets
Disability access
Anything else you need that we can hire for you at extra cost.

To book rooms at Positive Action in Housing, just call Razgar on 0141 353
2220 or email home@paih.org

The Planner is an excellent ‘diversity tool’. It helps you plan events sensitively
around the key religious festivals celebrated by your members, service users
or employees. It is distributed across Scotland, to our members, minority
ethnic, refugee and new migrant groups and organisations, registered social
landlords, voluntary organisations, politicians and our funders and
supporters.
A full colour 70mm(h) x 90 mm (w) advertising space costs £300 in total.
Copies of the planner are available at a cost of £15 each. To buy a copy or
to book an advert in the 2012 planner just email home@paih.org and we
will reply straight away. The Deadline for the 2013 planner is Friday November
30th 2012.
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QuickMail

Organisational Analysis

QuickMail is a regular email bulletin of news, jobs, events and training aimed
at workers and volunteers within the voluntary sector, black & minority ethnic,
refugee and new migrant organisations, equality organisations and social
housing providers.

Positive Action in Housing is diversely represented at all levels of the
organisation.
This diversity helps us to ensure the needs of service users are addressed
in our projects, services and policy.

Our list of subscribers currently stand at 24,500 subscribers, probably the
most socially diverse list in Scotland. QuickMail is ideal if you want to
advertise jobs, news or services. Job adverts cost £240 each (free to
members and community organisations). Events listings up to 100 words are
free to community and unfunded groups. All profits go towards our
humanitarian work. You can contribute an item for the News, Jobs or Events
sections of QuickMail. Just email quickmail@paih.org with your text and
invoice details.

Website and Social Media
Key results
•
•
•
•

Website page views: 87,320
Facebook users reached (via links & posts): 19,367
Facebook fans: 702
Twitter followers: 160

Positive Action in Housing’s website (www.paih.org) received 19,025 visits in
2012, with the pages being viewed over 87,000 times. Visitors can book
training courses, access resources, view our archives and campaigns,
download job information packs and support our work through donations.
Our Scottish Ethnic Minorities Directory (http://www.paih.org/directory)
allows the public to search their local area for services they need, from Health
and Human Rights to Refugees and Women’s groups - members can obtain
contact details which they can print or share with others by email. Some of
the most popular pages on our site are the Volunteer information packs for
those who wish to help directly, and the drop-in surgery times for those who
need assistance. Our site is cross-platform compatible, including mobile
devices, and is also designed to be accessible to our users with disabilities.
Social media is a very necessary tool for charities wanting to communicate
with their supporters. We have built a supportive online community online,
with 702 fans on Facebook (http://www.facebook.com/paihltd), and 160
followers on Twitter (http://www.twitter.com/paihltd). Social media has
helped to send traffic to our website articles and has proved very useful to our
campaigns.
We would like to thank Robin Gillett of Broccoli Web Design
(www.brocweb.com) for helping us to develop our social media profile and
looking after our website.
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Membership Analysis

Staying in the News

Positive Action in Housing depends upon a diverse and large membership
base. Membership is open to minority ethnic and refugee groups, housing
providers, local authorities, voluntary organisations and individuals who
support Positive Action in Housing’s aims and objectives.

Throughout the year we kept the media informed about our work and
contributed to TV, radio and newspapers, local and national. In 2012, our
work was highlighted in the following newsprint:
•
•
•
•
•

Key results
• Our members contributed 13% of our total income (15% in 2011).
• The total membership stands at 154 (151 in 2011). A complete list can be
found at the end of this report.

The Scotsman
Scotland on Sunday
The Herald (Glasgow)
Evening Times (Glasgow)
Private Eye

Membership Benefits Include:

We also highlighted campaign issues arising from our work on radio and
TV, including BBC Scotland, Sky News, STV, Radio Scotland and Radio
four’s Today Programme.

• Free advertising of news and vacancies in Quick Mail to a diverse
subscriber list of 24,500+ subscribers across Scotland, the uK and parts
of Europe.
• Free advice and reviews of policies;
• Access to interpreting and translating facilities.
• Free Scottish Ethnic Minorities Directory, newsletter, annual report and
Multifaith Wallplanner;
• Big savings on training and sponsorship opportunities;
• Invitations to events, and the opportunity to stand for, and elect, the
Management Committee at the AGM.

Over the years, Positive Action in Housing has become renowned for
campaigning tirelessly against inhumane asylum policies. We have utilised
our extensive press contacts as well as disseminated information and
campaigns to over 24,500 subscribers. Inevitably, our high profile in
challenging xenophobia and attacks on refugee communities has attracted
criticism and even hatemail. However, we will continue to highlight the
injustices faced by some of the most vulnerable and disenfranchised
people in our society.

Members 2012

Looking ahead
Membership figures have remained stable. However, in 2013, we aim to
increase membership to 184.
To find out more about becoming a member, and all the benefits, please email
home@paih.org or go to www.paih.org.
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Where Does Our Money
Come From?

Review of financial systems

The Finance subcommittee oversees all finance and fundraising matters.

As a result of the review, we have replaced Excel with Sage. 50 accounting
software and employed a fully trained accountant. We have also overhauled
the invoicing procedure. We believe these measures help strengthen and
bring greater clarity to our systems and procedures. Additionally, we have
put in place surprise audits of our financial and non-financial systems.

In 2012, we carried out review of financial and non-financial systems.

Regular fundraising is essential for the charity to provide its services to those
in need. Potential projects must be thoroughly researched and costed out.
Strong monitoring frameworks must be set up and funders kept regularly
informed.

Trustees believe it is absolutely imperative that robust financial controls are in
place in order to protect the charity’s assets and honour the trust placed in
us by our donors. We are fortunate to have a strong, professional finance
sub-committee in Philip Tompkins (Treasurer) and Najimee Parveen. Together
they have a strong expertise in the day to day financial management of
charities and accounting/finance.
We would like to take this opportunity to thank Andrew Cowan, Senior
Partner with expertise in charity law at TC Young & Co. His advice and
guidance helped us get through tough times with humour. Andrew is
stepping down in order to focus on competing interests within his firm.
However, he remains a trusted supporter and friend and will continue to
support our work in the future.

Income 2012

2013 will be the toughest year yet and a test of our strengths. We do not
under-estimate the challenges ahead.

• 41% of all the charity’s income came from our own fundraising activities,
i.e. Individual donations, Affiliations, Training, Advertising, gift aid, room
hire, and bank interest.
• 22% came from the Oak Foundation.
• 21% of all income came from the Scottish Government
• 15% came from other Charitable Trusts
• 51 organisations and hundreds of individuals supported our work in 2012.

(A complete list of our members and everyone else who supported our work
in 2012 is under Heartfelt Thanks at the end of this report).

The difficult financial conditions have meant that the charity has had to
engage in a cost-cutting exercise in order to be able to continue to provide
frontline services. The charity aims to have around five or six months’
reserves in place. The combination of diverse income streams and a firm
reserves policy has held us in good stead. The management committee is
closely monitoring the financial position with the Chief Executive Officer and
fundraising remains a key priority for the foreseeable future.
Calum Lindsay, a former student from St Andrews university, has been a long
standing volunteer, and recently became a paid temporary sessional worker.
He has generously given up his time to help Positive Action in Housing raise
money. Calum has submitted numerous enquiries and applications to
charities and companies requesting donations. We are grateful for his time
and dedication.
In December 2011, we organised a Christmas appeal to raise donations via
JustGiving, and offer free food supplies and warm clothing for destitute and
homeless asylum seekers and their families. We are grateful to the many
organisations and individuals who gave donations and also came in to help
out. We are also grateful to Ayrshire Friends of Refugees and STAR Glasgow
university who organised regular fundraisers throughout the year for the
destitution fund.
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Detailed Income and Expenditure Account
for the Year Ended 31 March 2012
2012
Income
Voluntary Income
General donations
Hardship Fund
Destitution Service
Gift aid

£

2011
£

£11,229
£26,262
£47,184
£4,314

£
£10,165
£22,999
£49,789
£6,680

£88,989
Activities for generating funds
Wallplanner
Annual report
Directory
Boardroom hire

£12,809
£15,007
£10,083
£4,150

£89,633
£13,699
£13,366
£447
£655

£42,049
Investment Income
Interest

£592

£28,167
£908

£592
Income from charitable activities
Affiliations
Quickmail
Training
Scottish Government
Goldsmith Company
Goldberg Trust
Henry Smith Charity
AB Charitable Trust
Endrick Trust
Robertson Trust
Oak Foundation

£

£43,831
£2,343
£30,583
£92,000
£2,000
££14,000
£10,000
£5,000
£10,000
£96,824

£908
£55,255
£47,205
£105,000
££15,000
£14,000
£5,000
£10,000
£-

Total income
Total Expenditure

Net Deficit for year
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£251,460

£438,211
-£433,669

£370,168
-£416,538
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Schedule of Expenditure for the Year Ended 31 March 2012
2012
Expenditure
Charitable activities
Grants payable
Hardship fund
General donations

£

2011
£

£30,400
£375

£

£30,000
£300
£30,775

Staff costs
Wages
Employer's NI contributions
Employer's Pension Costs

£261,830
£22,858
£3,865

£30,300
£237,962
£21,398
£3,937

£288,553
Premises costs
Rent, rates and insurance
Heat, Light and Cleaning

£29,418
£6,386

£263,297
£33,996
£5,488

£35,804
Running costs
Printing and promotional costs
Telephone
IT Costs
Leasing costs
Stationery and office equipment
Postage
Meeting costs
General expenses
Repairs and maintenance
Subscriptions
Training costs

£13,334
£4,295
£13,777
£6,655
£2,640
£1,600
£4,529
£523
£2,138
£2,974
£9,313

£39,484
£17,231
£5,692
£9,827
£6,836
£2,352
£2,498
£5,773
£766
£2,903
£4,653
£6,834

£61,778
Motoring and travel costs
Travelling & subsistence

£2,675

£65,365
£3,788

£2,675
Legal and professional costs
Legal and professional

£2,199

£3,788
£3,226

£2,199
Finance costs
Bank charges

£187

£3,226
£312

£187
Depreciation and Gains/Losses
Depreciation on fixtures & fittings
Depreciation on computer equipment

£560
£3,185

£312
£270
£4,591

£3,745
£425,716
Governance costs
Audit
AGM & Trustee meetings

£

£6,468
£1,485

£4,861
£410,633
£4,200
£1,705

Total expenditure
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Volunteers

Management Committee,
Staff & Volunteers

Jahan Bagheri, Natalia Evdokimova, Jonathan Grant, Calum Lindsay, Marion
McPherson, Amy Hafeez, Bano Younas, Bella Cosmala, Katie Blair.

Management Committee

Management Committee 2012

Chair: Jelina Berlow-Rahman
Vice-chair: Najimee Parveen
Company Secretary: Linda Brown
Treasurer: Philip Tompkins

Andrew Cowan, TC Young & Co. is the
head of T.C. Young & Co.’s litigation team
and is a highly experienced court lawyer.
He is also currently the firm’s managing
partner. He is recognised as a leading
specialist in housing management and is a
regular contributor to seminars and
conferences in the field of housing law.
Most recently Andrew has been involved in
advising clients in both the social; rented
and private sectors on the impact of the Housing (Scotland) Act 2006. At the
same time Andrew has continued to advise clients on a variety of day to day
housing management issues including tenancy agreements, allocations and
antisocial behaviour. Andrew has been involved in a large number of social
housing stock transfers with a particular involvement in dealing with issues
surrounding the tenancy agreement. Andrew is also a part time Chairman of
the Mental Health Tribunal and has recently been appointed as a part time
Chairman of the Private Rented Housing Panel in Scotland. Known for his
‘pragmatic’ approach Andrew greatly enjoys the variety of work which arises
on a day to day basis. He is a forthright and active member of Positive Action
in Housing’s Management Committee, particularly in the areas of charity law
and finance.

Andrew Cowan, Lucinda Broadbent, Ghzala Khan, John McShane,
Mohammad Asif, Rani Kaur Dhanda, Tom Harrigan OBE, Elizabeth Lawrence.
Staff
Chief Executive Officer:

Robina Qureshi

Administrative & Finance Team
Administrative Officer:
Accountant:
Sessional worker:

Razgar Hassan
Evelyn Morrice
Calum Lindsay

Casework – General and Destitution
Head of Projects:
Senior Caseworker:
Caseworker:

Sraboni Bhattacharya
Sunny Singh
Christopher Ho

Jelina Berlow-Rahman is a Solicitor by
profession. In 2009, she received the
accolade of becoming one of the uK’s top
businesses in the 2009 Trading Places
Awards – a national award honouring men
and women who are turning their lives
around by choosing to start up a business.
In 2008, Jelina was named as one of the
top 30 under 30 promising lawyers in
Scotland. Jelina recently opened up her
own firm, JR Rahman Solicitors, in Glasgow’s Carlton Place. She has an
active history in handling asylum and immigration cases, and co-ordinated
the Chhokhar Family Justice Campaign. As chair, Jelina is committed to
human rights and as chair of Positive Action in housing, has helped to ensure
the charity follows good governance as advised by the Charity Regulator.

New Migrants Action Project
Project Leader:
Outreach Worker:
Sessional worker:

Iain Chisholm
Lia Dmitrieva
Larissa Zatova

Training Officer:

Zandra Yeaman

Money Skills Project
Money skills advisers:

Charles Gichago
Mary Chau
Suki Sangha

Tom Harrigan MBE, MCMI is the
Co-founder and Trustee of the charity, uK
Friends of unique Home (Punjab), a charity
he and a friend set up to raise funds in the
uK to support the construction of a new
Home for abandoned girls in Jalandhar.
Punjab. Prior to his retirement in 2005 at the
rank of Acting Chief Inspector after 30 years
service with Strathclyde Police, Tom held
the position of Force Race Relations
Co-ordinator. Immediately on retirement he then took up the post of Inter
Faith Liaison Officer with Glasgow City Council, the primary purpose being to
foster good relations between faith communities across the city. Tom is also
on the ‘Board’ of Glasgow the Caring City which has many projects across
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the world. He is a member of the Chartered Management Institute and in his
spare time is heavily involved in charity work. For several years, he has
sponsored children in India, Pakistan, South Africa and the uK. Tom has been
instrumental in building constructive relations between Positive Action in
Housing and Strathclyde Police and has offered sound advice in sensitive
matters concerning relations between the police and local communities
during times of high sensitivity.
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contributor on our personnel sub committee.

Linda Brown, Health in Mind Linda
Brown, Health in Mind has been a member
of the Management Committee of Positive
Action in Housing since its inception. She
lives in Edinburgh and works for Health in
Mind as the Manager of Support Services
which provides visiting support and
supported accommodation to people
suffering mental health problems in the
community. She also manages a service
that supports men and women who are survivors of childhood sexual abuse.
Linda is active in her union - unite and represents black members on various
regional committees. As Company Secretary, Linda’s contribution over the
years in terms of constitutional changes and in seeking advice from the
Charity Regulator has been immense.

Najimee Parveen, PATH Scotland
Najimee Parveen has been the Director of PATH
(Scotland) since 1999. Prior to joining PATH,
Najimee was Policy and Campaigns Officer with the
Commission for Racial Equality in Scotland and
worked on a number of campaigns including “Lets
Kick Racism Out of Football” and the“Visible
Womens’ Campaign” which was designed to
challenge stereotypes and promote positive role models of BME women.
Prior to leaving the Commission Najimee was its Acting Head for 3 months.
Najimee’s background is education and she spent a number of years
teaching and lecturing in Primary Education, Further Education and Higher
Education. Najimee has also held various Office Bearer positions on the
Committee of Positive Action in Housing and is currently vice chair. Her
expertise and understanding of running a charity has held Positive Action in
Housing in good stead over the years.

Mohammad Asif, Scottish Afghan
Society My name is Mohammad Asif and I
was born and educated in Afghanistan. We
had a good life until the Taliban took power.
In 2000 I left Afghanistan and came to the
uK and seek political asylum. In 2001 I
co-founded the Glasgow Refugees Action
Group which gave a voice to asylum and
refugees in Scotland. I was the
spokesperson for the group. In the same
year I founded the Scottish Afghan Society and I am the Chair for the Society.
I am educated
to post graduate level and currently the Director of
Empowering Afghans Consultancy in Scotland which provides cultural and
religious advice on Afghanistan. It also helps the Afghan women who are not
represented in their political, social and economic life. I’m happily married.
Finally I love Scotland and Glasgow is my home no matter what.

Lucinda Broadbent is a campaigning
film-maker. She has 20 years experience
as director/producer of uK and
international documentaries for Channel 4,
BBC, ITV, Sky TV and Al-Jazeera. Lucinda’s
first real contact with PAIH came in 2004
when she asked Sraboni for help with her
BBC
Scotland
documentary
on
asylum-seekers - which won a prize at the
Amnesty International Media Awards.
Lucinda currently works at media co-op, a workers co-operative, specialising
in broadcast-quality promotional, training and campaigning DVDs and
web-clips for the voluntary sector. www.mediaco-op.net. Raised in London
but based in Glasgow for the last 30 years, Lucinda has been involved for
many decades in feminist and LGBT activism and the anti-war movement,
and various anti-racist campaigns. Recently she’s been an active member
of Oxfam’s Asylum Positive Images Network and a volunteer mentor on
SCVO’s Equalities training programme for BME women. She lived and
worked in Nicaragua for four years during the Sandinista revolution in the
1980’s, and has filmed documentaries in Nicaragua Argentina, Venezuela,
Chile and Brazil, as well as Ghana, Iceland, Angola and India. Lucinda is fond
of Scottish hills and Scottish radicals. Lucinda’s media expertise has been
called upon over the years to guide us in handling high profile campaigns
and media stories.
Ghzala Khan has over 6 years experience
of working with Minority ethnic communities
in Glasgow covering areas such as
employment and development and working
with both private and public sector
organisations. Ghzala currently works for
West of Scotland Regional Equality Council
as a Development Officer. Her interests
include; hypno-psychotherapy, reading and
socialising with friends. Ghzala is an active

Phillip Tompkins
Philip is a qualified Management Accountant (CIMA) and has more than 20
years experience in the social housing sector. He currently works for Visit
Scotland and enjoys playing Bridge, watching his children play football and
listening to them playing the fiddle and the piano. Phillip has been treasurer
for Positive Action in Housing for 16 years and has been instrumental in
ensuring the organisation has a strong financial management strategy and a
diverse portfolio of funders to ensure its long term autonomy.
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Calum Lindsay (22)

John McShane is currently the Acting
Director of Cadder Housing Association
and a recent member of the Management
Committee.

“I’ve been volunteering and working at PAiH on and off since 2008. I recently
graduated with an MA in International Relations and Social Anthropology from
the university of St Andrews, and have been a Glasgow native since birth.
When I first began working here, I was looking for a valuable way to spend a
summer holiday. After making contact, I spent that first summer working on
basic admin tasks and fundraising from grants and foundations; this quickly
became a full-time voluntary pursuit, and every summer since I’ve been
welcomed back with more responsibilities and more opportunities to extend
my skills and experience. These days my fundraiser remit is much broader,
and I have been given more administrative and financial responsibilities; I’ve
met with external partners on behalf of the organisation and sat in on
important meetings and discussions, alongside a myriad other tasks. While
some organisations may be reluctant give such responsibilities to someone
so young, I’ve always liked the fact that volunteers here are given a chance
to prove themselves, and that they’re allowed to pursue their interests and
develop their skills. Although I must have made 1000 cups of tea for the
boss, I’ve never felt like an underling, and the friendly and open atmosphere
of the office is something I think staff, volunteers and particularly clients
appreciate. I very much enjoy seeing and hearing about the success stories
- it’s nice to see the difference that your work contributes to, even if that
contribution is small.

Rani Dhanda I am part of the
second-generation, whose parents had
migrated from the Indian sub-continent in the
1950’s. Born, brought up and living in
Glasgow. I am frustrated at the inequalities
faced by immigrants and their children. As a
researcher I have researched social justice
issue, and currently working on a research
degree which examines the implementation of
race relations policies. I balance my work life
with an interest in the arts; I enjoy music and the outdoor life.
Elizabeth Lawrence
Liz Lawrence has been in education and
latterly mediation, for most of her working
life. She has a Bed. Hons degree and is a
trained teacher and mediator. Was Head of
Language Centres – Children - in London,
Advisory Teacher for Multi-Ethnic Education
in Harrow. During this time she employed
BME
writers,
dramatists
and
a
photographer in residence in a number of
Harrow schools. Initiator and Co-ordinator of a pressure group of teachers in
Barnet – Movement for Education for Equality in Barnet. Liz has lived and
worked in a number of countries overseas e.g. Papua New Guinea, Nepal,
uSA, Lebanon. She retired last year from working as a Consultant/Trainer on
conflict transformation and mediation in all sectors of education from nursery
to university and with the voluntary sector, community organisations and local
authorities. Also ran Training for Trainers’ courses. She has worked with
young asylum seekers in the areas of identity, self-esteem, respect and
assertiveness in a high school in Pollock. Initiator and Co-ordinator of a
photography project, Defining Images, with 6 young, unaccompanied asylum
seekers who were attending a group at the NCH Glasgow Young Refugee
Project. Co-trainer for a course for volunteers befriending young asylum
seekers and refugees with the NCH Befrienders’ Project, Glasgow. She
actively supports one or two
organisations
concerned
with
promoting progressive social change
especially human rights, social justice,
equality and innovative initiatives across
society.

Later this year, I’ll be heading to Rwanda for 6 months to work on fundraising
strategies, communications and organisational development for a local
NGO. This is something I would not be able to do without the experience I’ve
had, the skills I’ve developed, and the guidance I’ve received at PAiH.”

Katie Blair (22)
“As a recent Law and Sociology graduate I have really benefitted from skills
I have developed as a volunteer at Positive Action in Housing. I graduated
from the university of Strathclyde in July 2012 and found out about Positive
Action in Housing from a friend who suggested that the organisation would
fit in well with my aspirations and interests. Working with both the General
Casework Team and more recently with the Training Department, I have
gained valuable skills and experience.
I have been made feel really welcome within the team at PAiH and find that
there is always support available from other members of staff who I have
been able to learn a lot from. Volunteering has provided me with an eye
opening experience and I am grateful that I have been able to gain a real
insight into the lives of asylum seekers and refugees and the issues and
barriers faced by those living in poverty in Glasgow and the wider area. It has
been useful for me to be able to relate social issues that I have studied
throughout my degree to real cases and everyday lives.
I am enthusiastic about working within the voluntary sector and in the field of
human rights and equality and I expect that the skills and experience I have
gained while volunteering at PAiH will really strengthen my job applications. I
initially aspired to finding work as a Caseworker after graduating but have
found that volunteering has really broadened my awareness of opportunities
within the voluntary sector as well as increasing my prospects for finding
work.”

Era Fallon, Volunteer
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Our Members 2012

Heartfelt thanks

Aberdeenshire Council, Albyn Housing Society
, Amina MWRC
,
Angus Council
, Antonine Housing Association, Ardenglen Housing
Association, Arklet HA, Article 12 Scotland, Ayrshire Housing, Barony
Housing Association , Blue Triangle (Glasgow) HA, Bridgewater Housing
Association, Cadder Housing Association, Cairn Housing Association
,
Caledonia Housing Association, Cardonald College, Care and Repair Forum
Scotland, Castlemilk Law & Money Advice Centre , Cernach HA, Child
Poverty Action Group in Scotland
, CIH Scotland, City of Glasgow
College, Clackmannanshire Council
, Coalition of Racial Equality and
rights, Cordale Housing Association, Craigdale Housing Association, CRER,
Cube Housing Association Ltd, Dunbritton Housing Association, East
Dunbartonshire Council, Edinburgh & Lothians Regional Equality Council,
Elderpark Housing Association, Employers in Voluntary Housing, Forgewood
Housing Co-op, Garrion Peoples Housing Co-Operative, Glasgow Centre for
Inclusive Living
, Glasgow Centre for Population Health, Glasgow
Council for Voluntary Services , Glasgow Homelessness Network, Glasgow
Housing Association, Glen Housing Association, Glen Oaks Housing
Association, Grampian Housing Association
,
Greater
Pollock
Citizens Advice Bureau, Health in Mind, Hemat Gryffe Women’s Aid, Hillcrest
Housing Association, Home in Scotland , Horizon Housing Association,
Inverclyde Council, Iona Community, Kendoon Housing Association, Key
Housing Association, Kingdom Housing Association, Kingsridge Cleddans
Housing Association, Lanarkshire Housing Association
, Leonard
Cheshire Disability Scotland, Link Group, Lister Housing Co-op, Livingston
Brown, Lochaber Housing Association, Loreburn Housing Association,
Loretto Housing Association, Maryhill Housing Association Limited, Media
Co-op, Midlothian Council, Moray Council, Muirhouse Housing Association,
Neish Training, North Ayrshire Council
, North Glasgow College, North
Glasgow Housing Association, Oak Tree Housing Association, Ore Valley
Housing Association, Partick Housing Association, PATH Scotland, Pentland
Housing Association, Perth and Kinross Council, Pineview Housing
Association
, Port of Leith Housing Association, Prospect
Community Housing, Provanhall Housing Association
,
Renfrewshire Council, Roshni, Royston Stress Centre, SACC, Scottish
Afghan Society
, Scottish Ambulance Service, Scottish Detainee
Visitors, Scottish Refugee Council, Scottish Veterans Housing Association,
Scottish Women’s Aid, Southside Housing Association, Stirling Council, TC
Young & Co, Turning Point Scotland, unison (East Ayrshire Branch), unison
Scotland, unite Housing Associations and Co-ops Branch, unite the union,
West of Scotland Regional Equality Council and 51 Individuals.

To the following individuals and organisations who actively supported our
humanitarian work during the past year and made a difference to the lives of
many vulnerable individuals:
Our management committee: Jelina Rahman (Chair), Najimee Parveen
(Vice chair), Linda Douglas (Company secretary), Philip Tompkins (Treasurer),
Andrew Cowan, Lucinda Broadbent, Ghzala Khan, John McShane, Kofi
Tordzro, Mohammad Asif, Rani Kaur Dhanda, Tom Harrigan OBE, Elizabeth
Lawrence.
Our volunteers: Jahan Bagheri, Natalia Evdokimova, Jonathan Grant, Calum
Lindsay, Marion McPherson, Amy Hafeez, Bano Younas, Bella Cosmala,
Katie Blair.
Our Members: Aberdeenshire Council, Albyn Housing Society,, Amina
MWRC,, Angus Council,, Antonine Housing Association, Ardenglen Housing
Association, Arklet HA, Article 12 Scotland, Ayrshire Housing, Barony
Housing Association, Blue Triangle (Glasgow) HA, Bridgewater Housing
Association, Cadder Housing Association, Cairn Housing Association,,
Caledonia Housing Association, Cardonald College, Care and Repair Forum
Scotland, Castlemilk Law & Money Advice Centre, Cernach HA, Child
Poverty Action Group in Scotland,, CIH Scotland, City of Glasgow College,
Clackmannanshire Council,, Coalition of Racial Equality and rights, Cordale
Housing Association, Craigdale Housing Association, CRER, Cube Housing
Association Ltd, Dunbritton Housing Association, East Dunbartonshire
Council, Edinburgh & Lothians Regional Equality Council, Elderpark Housing
Association, Employers in Voluntary Housing, Forgewood Housing Co-op,
Garrion Peoples Housing Co-Operative, Glasgow Centre for Inclusive Living,,
Glasgow Centre for Population Health, Glasgow Council for Voluntary
Services,, Glasgow Homelessness Network, Glasgow Housing Association,
Glen Housing Association, Glen Oaks Housing Association, Grampian
Housing Association,, Greater Pollock Citizens Advice Bureau, Health in
Mind, Hemat Gryffe Women’s Aid, Hillcrest Housing Association, Home in
Scotland,, Horizon Housing Association, Inverclyde Council, Iona Community,
Kendoon Housing Association, Key Housing Association, Kingdom Housing
Association, Kingsridge Cleddans Housing Association, Lanarkshire Housing
Association,, Leonard Cheshire Disability Scotland, Link Group, Lister
Housing Co-op, Livingston Brown, Lochaber Housing Association, Loreburn
Housing Association, Loretto Housing Association, Maryhill Housing
Association Limited, Media Co-op, Midlothian Council, Moray Council,
Muirhouse Housing Association, Neish Training, North Ayrshire Council,,
North Glasgow College, North Glasgow Housing Association, Oak Tree
Housing Association, Ore Valley Housing Association, Partick Housing
Association, PATH Scotland, Pentland Housing Association, Perth and
Kinross Council, Pineview Housing Association,, Port of Leith Housing
Association, Prospect Community Housing, Provanhall Housing Association,,
Renfrewshire Council, Roshni, Royston Stress Centre, SACC, Scottish
Afghan Society,, Scottish Ambulance Service, Scottish Detainee Visitors,
Scottish Refugee Council, Scottish Veterans Housing Association, Scottish
Women’s Aid, Southside Housing Association, Stirling Council, TC Young &
Co, Turning Point Scotland, unison (East Ayrshire,Branch), unison Scotland,
unite Housing Associations and Co-ops Branch, unite the union, West of
Scotland Regional Equality Council and 51 Individuals.
Friends of Positive Action in Housing: A l Kennedy, Writer, David Orr,
Elderpark Housing Association, Elizabeth Lawrence, Hazel Mills, Drummond
Miller solicitors, Jassim Johe, John Dover, Kirsten McAllister, Marian Thomas,
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Mary Alice Mansell, Edinburgh tenants federation, Marie Mcguire, Mojo
Scotland, Naiem Akhtar, Eniola Adewale, Rachel smith, Sally dick, Cadder
HA, Anne Rosengard Associates, G Smalley, Susan Gutteridge, umoja Inc.
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Eschle, Dr Gina Netto, Dr Hook, Dr Johnson, Dr Josephine A Haythornwaite,
Dr R Simpson, DuNCAN M MCFARLANE, Duncan Toms, E M Sinclair,
Eamonn Brady, Ed Gillett, Edith Facenna, Eileen Doherty, Eileen Duke, Ekua
Bayunu, Elaine Smith, Elaine Wright, Eleanor Champness, Eleanor McEwan,
Elena Egawhary, Elena Whitham, Elise Caroline Marshall, Elizabeth Anne,
Elizabeth Docherty, Elizabeth Lawrence, Ellen Dickie, Elsie Peel, Elspeth
King, Elspeth Molony, emily crouch, Emily McCurrie, Emma Clifford, Emma
Crawshaw, Emma Donnelly, Emma Faulkner, Emma Kinnear, Emma Miller,
Esme Madill, Evelyn Scott, Evelyn-Ann McCulloch, Ewan McDonald, Ezmie
McCutcheon, F & B Scott, F & M Sweeney, F Smith, Farah Khan, Farahnaz
Mohammed Rasul Traquair, Farhat Khan, Fatima Beltagui, Fearchar
MacIllFhinnein, Fiona Forsyth, Fiona Frank, Fiona Holt, Fiona Knowles, Fiona
Koyman, Fiona Mackay, FIONA MACKENZIE, Fiona McAlister, Fiona Mowat,
Frances Webber, frank boyle, FRANK SPENCER-NAIRN, Fraser, Fraser
Smith, Frederike Gross, From Energy Action Scotland, Fulamer Brough, G
Farrell, G Loughery, G M Wilson, G Smalley, Gabriella Wass, Gail MacMillan,
Gareth Harper, Gehan Macleod, Gemma Welsh, gerald hynes, Geraldine
Mogan, Gerard Wilson, Geri Smyth, Ghizala Avan, Gift Aid Scheme, Gina
Netto, God bless you all, good luck, Good luck with the appeal, Gordon
Mathew, Grace Buckley, Graeme & Heather Pagan, Grant Mackintosh,
gregory philo, H & F Mcleod, H. Lee Gershuny, Hafiz Mostafay, Hakeem
Lateef, Hamilton College Staff, hannah berry, harry lawrence, have a good
year, Hazel Mills, Hazel-Anne Steel, Healy, Heather Crawshaw, Heather
Milton, Helen Beaton, Helen Carson, Helen Hughes, Helen Jackson, Helen
Jean MacKenzie, Helen Kay, Helen Macneil, helena bruce, Helena Richards,
Henri Krishna, Hilary Rose, Hope you reach your total. Good luck, Howard
Wollman, Humza Yousaf, I hope it helps. Keep up the good work., I Smith &
J forrest, I Smith/J Forrest, Iain Brown, Iain Whyte, Ian Craik, Ian Fitzgerald,
ian irvine, Ian Macdonald, Ian Mcintosh, Ian Rankin, Ian Thomson, Inez Visser,
Inga Zaiceva, Iona Baker, Irene Beattie, Irene Christie, Isabel Stainsby, Isobel
Lindsay, J & A Stevenson, J & F Oswald, j adkins, J Greig Sandilands, J
Heather, J Irvine, J Lindsay, J M Thomson, J McDaid, J O’Sullivan, J Ross, j
tankel, J. Ferguson, Jack Anderson, jackie erdman, jackie mearns, Jacq
Munro, Jacqueline Newlands, James A. Livingstone, James Milne, James
Robertson, James Torrens, Jamie Ballantine, jamie dockery, Jamie O’Neill,
Jamila Gavin, Jane, Jane Grahame, Jane Guthrie, Jane Herbstritt, Jane
Logue, Jane Murphy, Jane Woolf, Janet Andrews, Jaskooner Singh, jayne
Adkins, Jayne Pugh, Jean MacKenzie, Jean Oliver, jelina Berlow-Rahman,
Jemma Blythe, Jenifer Ross, Jenni Graham, Jennie Bowden, Jennifer Hunter,
Jennifer Stedford, Jenny Barrett, Jenny Morgan, Jenny Svanberg, Jeremy
Hewer, Jim Thompson, Jo F Y Chan, Jo Navarro, Joanna Frew, Joanne
Lindsay, Jock and Linz, John Dennis, john higgins, John Hynes, john
kernahan, John Mc Fadden, John Player, John Porter, John Rose, John
Stewart, John Stocks, John Taylor, John Wight, John Wilkes, Josephine
Haythornthwaite, Joyce Gartshore, Judith Kerry, Judith Robinson, Judith
Robinson , Judy Hunter, Julie McGahan, Julie Richardson, Julita
Barecka-Young, Jury/Heddon, K Sattar, Karen Leckie, Karen Muir, Karen
Murdarasi, Karen Queen, Karina , Karl Thurgood, Kate Robinson, Kath
Davies, katherine Arnott, kathleen engleman, Kathryn Dawson, Katja
Frimberger, Kay Provan, keep up the good work, Keep up the good work
PAIH!, Keep up the good work. Half of this is my wee sister’s Christmas
present - she thinks you are great too!, Kenneth Boyd, KERRY SHARKEY,
Kerry-Anne Kelly, Khalida Hussain, Kim Supajirawatananon, Kirsty
Henderson, Kit Lawrence, Kofi Tordzro , Kumud Gillies, L E Anusas, L
Fitzsimons, L Ghafur, L M Fitzsimons, Lalage Bown, Laura McCrum, Laura
Mustian, Laurie Russell, Leeanne Coyle, lesley baird, Lesley McNab, Liam
Chalmers, Libby O’Sullivan, Libby Young, Linda Morpurgo, Linda and Mark
Goldberg, Linda Brown, Linda Hendry, Linda McKay, Linda McKenna, Linda
Nicolson, Linda Rabben, Linden Stables, Lindsay Paterson, Lindsey
Reynolds, Lisa Kapur, lisa mennie, Lisa Rigby, Liz Gibson, Lora Thomson,

The 52 organisations who gave grants or donations to our work in 2011:
STAR Glasgow university, Ayrshire Friends of Refugees, A B Charitable Trust,
Amina Muslim Womens Resource Centre, Archdiocese of Glasgow, Buckley
Charitable Trust, Celtic Charity Fund Award, Child Poverty Action Group,
Chokhar Family Justice Campaign, Comhairle nan Eilean Siar, Cruden
Foundation Limited, Dalmuir Park Housing Association, Design Services
Glasgow Ltd, EIF Fife local Association, Endrick Trust, Episcopel Church East
End Ministry, Esterton Trust, Glasgow City Council, Glasgow Council on
Alcohol, GMB Scotland, Goldsmiths’ Company Charity, Govanhill Community
Development Trust, Greater Pollok Integration Network, Gunter Charitable
Trust, Hugh Fraser Foundation, Iona Community West Glasgow Group, J R
Rahman & Co, Jill Franklin Trust, Knowes Housing Association, Langside
Parish Church, Margaret Murdoch charitable Trust, Norda Trust, North
Glasgow Housing Association, Oak Foundation, Parkhead Housing
Association, Partick Homes, Religious Society of Friends (Quakers),
Robertson trust, Scottish Government, Scottish Sadaqa Foundation, Sir
Jules Thorn Charitable Trust, Souter Charitable Trust, STuC, TASC Agency,
unison, uNISON South Lanarkshire, Vanessa Nias’ Foundation, Vicars Relief
Fund and Wellington Church.
750 individuals and 184 anonymous donors who organised workplace
collections, charity events or gave a donation to our work: A & F West,
A Westendarp, Abdul Basheer, Abu Muntasir, Adam Ireland, Adele Fraser,
ailsa kay, Akin Fatunmbi, Alan Blackie, Alan Ferguson, Alan Hobbett, Alan
Mac, Alan Morrison, Alan Wilkie, Alastair Cameron, Alastair Christie, Alex
Dingwall, Alex McCluskey, Alex McWhirter, Alex Wilde, Alexander Burns,
Alexandra Mary, Ali Ahmed Syed, Ali Syed, Alison Peebles, Alistair Cant,
alistair cairns, alistair cowan, Alistair Wallis, Amanda Fergusson, Amy
Robertson, Amy Vetters, Amy Westendarp, Ana Morrell, Andrea McDowall,
Andrew Colin, Andrew Failes, Andrew Heatlie, Andrew Johnson, Andrew
Lyon, Andrew Ogilvie Robertson, Andrew Richardson, Andrew Rubens, Andy
Lawrence, Andy Thompson, Aneela and Andy McKenna, Angela Currie,
angela O’Keefe, Angelika Schneider, angus hardie, Ann, Ann Drummond,
Ann Forsyth, Ann MacEwan, Ann Morgan-Thomas, Ann Pert, Ann Singleton,
Ann Woodley, Anne Cooper, Anne Collis, Anne Doherty, Anne McChlery,
Anne Paton, Annemarie Young, Annette Hastings, Anthony Grahame,
Anthony Harvey, Anuschka Miller, Arthur West, Aura Lehtonen, B & F Scott,
B & J Young, B Healy, B Scott, barbara glass, Barbara Love, Barbara Orton,
Benny Cheng, Bill Findlay, Bindi Russell, Breda Cullen, Brian Gibson, Brian
Scott, C & F Hume, C M Burns, C McRitchie, ca robertson, CA Wright,
Calum Lindsay, Carol Paton, Carol Hayden, Carol Murray, Carolyn Smyth,
Carson, Catherine Deveney, Catherine Sillars, Catherine Smith, Catherine
Hadshar, Catherine MacDonald, Catherine Tonge, Cathy Sharp, Celia
McKenna, Charles Thompson, Charlotte MacDonald, Cheryl Lyon, Chloe
Clemmons, Chloe Stewart, Chris McCulloch, Chris Patterson, Christina
McKelvie , Christine, Christine , Christine Cooper, Christine Patterson,
christopher rowe, Claire Farrell, Claire Frew, Claire McDiarmid, Clare Bury,
Clare Parry, Colin Malkin, Colin Monie, colin turnbull, Connal Cochrane, cora
bissett, Corinne Treacy, Craig, Craig armstrong, Craig Lindsay, Craig Lord,
craig martin, Cynthia McVey, D K Meller, D P Hare, Damian Sefton, David
and Maggie Lunan, David Emerson, David Ewing, David Finlay, David
Goldberg, David Maguire, David McLachlan, David Miller, David Orr, David
Pritchard, David Somerville, David Sutherland, david webster, Dawn
Swanston, Debbie Jackson, Deborah Mack, Denis MacShane MP, Derek
Bibb, Devan Kanthasamy, Donald Anderson, Donald Anderson , Donald
Flynn, Donald Smith, doreen hollywood, Douglas Forbes, Dr Catherine
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Lorien Ewing, Lorraine Tait, Louise Brodie, Louise Sheridan, lucinda
broadbent, Lydia Hurford-Cato, Lydia Maqsood, Lyn Ryden, Lynette Jordan,
Lynn Jamieson, Lynn McCulloch, lynn taylor, Lynn Welsh, Lynnette Scott, M
& F Sweeney, M A Crawford, M Munro, M Skelly, M T Dominguez, Mae Shaw,
Maeve Wightman, Maggie Chetty, Maggie Murphy, Magnus Linklater,
Manuela Rolle, Marcello Mega, Marcus McCullough, Margaret Boulter,
margaret dalton, margaret donnelly, margaret green, Margaret Mackay,
Margaret Morris, Margaret Patton, Marie Kane, marie lubanski, Marie
Mackinlay , Marion Hersh, Marion Lacey, Mark Baldy, Mark Milne, Martin
Byrne, martin coyle, Martin Deane, Martin Johnstone, Martin Meteyard, Mary
McCrae, mary agbo, Mary Mc Manus, Mary Semirimu, Maureen
Clogstoun-Willmott, Maureen Docherty, Maurice Wren, Megan Wilson,
Melanie McFadyean, Merle Read, Mhairi Craig, Michael McClafferty, Michael
Forde, Michelle McArthur, Michelle Parrington, Mick Kampff, mick mccabe,
mike cowley, Miss Miller, Miss Sinclair, Miss Smick, Miss Svanberg,
Mohammad Shad , moira swanson, Morag Christie, Morelle Smith, Morven
Short, Morven Gregor, Morven Short, Mr & Mrs Walton Pantland, Mr & Ms
Reeves, Mr Akhtar, Mr and Mrs Watt, Mr Gerrard, Mr Koloctziej, Mr Newman
& Ms Ireland, Mrs Elizabeth Anne , Mrs Fisher, Mrs Kerr, Mrs McManus, Mrs
Reeves & Mr Bank, Mrs Ritch, Mrs S Dowds, Mrs T McManus, Ms Christie,
Ms Clemmons, Ms Cook, Ms Corr, Ms Currie, Ms I Hart, Ms Kolodziej, Ms
Miller, Ms Stainsby, Ms Stewart, Ms Williams, N & B Fraser, N Basheer, N
Logan, N. Hussain, Nabeed Ramzan, nadeem Bhatti, nadim ali, naheed
Asghar, Najimee Parveen, Nalini Paul, Naomi Berry, Naomi Junnor, Natasha
Mitchell, Natasha Lyon, Nayar Hussain, Neal Ascherson, Neil Anderson, Neil
Rothnie, Neil Scott-Kiddie, Nhyla Hussain, Nichola Smalley, Nicholas and
Janet Lash, Nicholas Reade, Nick Higgins, Nicola McDonough, Ninian Perry,
Nomz and Captain Adam, Nomz and Captain Adam , Norma Jones, Norma
Taylor, Norman Kerr, Olivia Booth, Oonagh O’Brien, Orr, P & M Robinson, P
Kasparkova, Pam Bochel, Pamela Ferguson, Pamela Milne, Pat McAlister,
Patricia Bryden, Patricia Cassidy, Patricia Cockburn, Patricia McShane,
patrick kelly, Patrick Hynes, Patrick Winter, Paul Snowdon, Paul Barham,
Paul Burke, Paul Kelly, Paul Littlewood, Paul Mann, Paul Murricane, Paul
Rydquist, Pauline Neilly, Paypal, Penelope Julie Herman-Smith, Penny
Fielding, Penny Morton, Peter & Jean Arthur, Peter Cousins, Peter Johnston,
Peter Murray, Petra Davies, Pluscarden Abbey, Priscilla White, Provanhall
Housing Association, R & F Farquharson, R A Cook, R Farquharson, R Hoon
& J Smith, Rachel Ball, Rachel Fawthrop, rachel smith, Raemond Bradford,
Rafia Bukhsh, Rani Dhanda, Rebecca Currie, Rebecca Rotter, Rebecca
Tavener, Refath Haworth, Rehana Qureshi, Rev William Slavin, Reverend
Walton, Richard Quinn, Riz Cairns, Riz Harcus, RM Barbeau, RMcM, Robert
Davidson, Robert Doris & J Roy, Robert Doris / J Roy, Robert Dykes, Robert
Geelan, Robert Hubbert, Robert Johnson, Robert Kelly, robert nicolson,
Robin & Charlotte Rice, Robin Currie, Robin Gillett, Robin Macpherson, Robin
Wilson, Robina Qureshi, Rona Archibald, Ros Micklem, Rosa Macpherson,
Rosalyn Campbell, Rosemary Taylor, Rowan Boase, Roxana Vilk, Ruth Allen,
Ruth Brown, Ruth Campbell, ruth donnelly, Ruth Farquharson, Ruth Lister,
Ruth Newman, ruth webber, S C Hare, Sabrina Allison, Sadia Aftab, Sally
Beaumont, Sam Reeves, Sam Stevenson, Samantha Saxby, Sandra Bland,
Sandra Knight, Sandra Owen, Sarah Collins, Sarah Cunningham, sarah
lockwood, sarah menzies, Sarah Nelson, Sarah Sandow, Scottish
Community Development Centre, Sean Douglas, Seonaid Stewart, shafiqa
ibrahim, Shanika Ranasinghe, sharon doherty, Sharon Hart, Shayna Macleod,
Sheena Clarke, Sheena Penson, Sheila Caldwell, Shelagh Young, Shian Holt,
SHIRLEY MCCuISH, shoena nimmo, Shona Stephen, Siddhu Warrier,
Sienna Miller, Simon Glen, Siobhan Breslin, siobhan mcgurk, Sraboni
Bhattacharya, Stephen Conroy, Stephen Smellie, steven allen, Steven
McCluskey, Stewardship, Stuart Ford, Sue Gutteridge, Sue Moody, Sue Reid
Sexton, Sumra Haq, Sunny Townsend, Susan and David, Susan Blackwell,
Susan Cueva, Susan Laughlin, Susan Torrance, Susie Main, Sylvia Crick, T
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Naveed, T Sanderson, Teresa McGowan, THERESE O’DONNELL, Thomas
McGarvey, Thomas Moore, Thomson, Tim Ford, tina monem, Toby
Sculthorp, Tommy MacKay, Tony Graham, Tony Greenstein, Tony Stacey,
Tracy Gemmill, tracy macmillan, Tressa Burke, una Bartley, Val Tonner,
vanessa nias, Veronica Campanile, Vicky Hubble, vivien stewart, Wael
Shawish, Wendy A Axford, Wendy Niblock, William Briody, William Neish,
William Traynor, Wilma McInerney, Wright, Yifat Cina, Young, Yvette Lilot,
Zahir Haider, Zandra Yeaman, Zareen Islam and 184 Anonymous donors.

The 15 volunteers who regularly provide free shelter in their homes to
destitute asylum seekers: Alison Gardiner, Alison Phipps, Benjamin Williams,
Clare McCann, Edith Facenna, Hugh Cusick, Jo Haythornwaite, Lucinda
Broadbent, Mary Child, Robert Swinfen, Sally Beaumont and Zora King.
The following agencies/organisations who supported our work by agreeing
referral /nomination agreements in 2010 to help rehouse our service users:
Cadder Housing Association, Sanctuary Scotland, Port of Leith HA, Access
Apna Ghar, Fourwalls housing Co-operative, Trust, Bield and Hanover HA’s.
200 organisations who worked in partnership with us to support our service
users: ACAS Scotland, Access Apna Ghar Housing Association Limited,
Action of Churches Together in Scotland, Alness CAB, Amina Muslim
Women’s Resource Centre, Angel Group, Angus College, Angus Council,
Assembly Rooms, Auchmountain Community Resource Centre, Barnardos/
Glasgow Street Team, Big Issue in Scotland, Black Community Development
Project, Borders Forum of Councils for Voluntary Service, Borders Housing
Network, Bridge Polish Support Action, british red cross, Business Gateway,
Cardonald College, Careers Scotland, Castlemilk CAB, CEMVO Scotland,
Central Scotland Fire & Rescue, Central Scotland Police, Central Scotland
Racial Equality Council, child povery action group, Church Action for The
Homeless, Citizens Advice Edinburgh, Citizens Advice Scotland, City
Mission, City of Edinburgh Council, Clackmannanshire Council, Community
Advice Services Centre, Community Health and Care Partnership - Govan,
Community InfoSource, Community Learning (Mitchell Library), Compass
Support Action, Council of Polish Societies in Edinburgh, Crossroads, CVS
Inverclyde, Daisy Street Law and Money Advice Centre, destiny angel,
Dundee Multi Ethnic Forum, Dundee Translation and Interpretation Service,
Dundee university, East Pollokshields Project, East Renfrewshire Council,
Eastwood Church, Pollokshaws, Edinburgh Language Academy, Edinburgh
Refugee Centre, Edinburgh Trade union Council, Edinburgh university,
Edinburgh Women’s Aid, Edinburgh’s Telford College, Eildon Enterprise,
EKOS Consulting, ELREC, epilepsy connection, Equal Opportunities
Programme, Ethnic Minorities Enterprise Centre, Ethnic Minorities Law
Centre, Falkirk Council, Forth Valley College, Four Square Scotland, FRAE
Fife, Gangmasters Licensing Authority, GHA, Glasgow Churches Together,
Glasgow City Council, Glasgow City Council Social Work Services, Glasgow
City Council Youth Services, Glasgow Community and Safety Services,
Glasgow Community Planning Ltd, South East Team, Glasgow Council for
the Voluntary Sector, Glasgow ESOL Forum, Glasgow Housing Association,
Glasgow Residents Network, glasgow street service, Glasgow Translation
and Interpreting Service, Glasgow Volunteer Centre, Glasgow West
Regeneration Agency, Glenoaks HA, Global Connections Language
Solutions, Global Language Services Limited, Goniec Polski (The Polish
Times), Govan Police, Govanhill Health Centre, Govanhill Housing
Association, Govanhill Law Centre, Greater Pollok Integration Network,
Health in Mind, Hemat Gryffe, Highland Council, Highland Migrant Worker
Advice Project, Lochaber CAB, HM Revenue & Customs, Homeless health
service, Honorary Consulate of the Czech Republic, International Cultural
Forum (Falkirk), Inverclyde Council, Inverness College, Jewel and Esk
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College, JobCentre Plus, Karibu, Learning Connections, Learning Link
Scotland, Letwise, City of Edinburgh Council, Link Housing Association,
Linknet Mentoring, Linkwide Housing Association, Falkirk, Linthouse urban
Village, Lithuanian Communities Integration Association, Lothian and Borders
Police, Maryhill Citizens Advice Bureau, Midlothian Council, Migrant Rights
Network, Migrants’ Support Project, Minority Ethnic Health Inclusion Project,
Molendinar Park Housing Association, Money Matters, Motherwell Polish
School, Multi Ethnic Aberdeen Limited, Napier university, Edinburgh, National
Resource Centre for Ethnic Minority Health, New Ways (Borders Community
Planning), NHS Forth Valley, NHS Greater Glasgow & Clyde, NHS Lothian,
NHS Tayside, North Lanarkshire Council, Oxfam Scotland, Paragon Housing
Association, Partners in Advocacy, Pearce Institute, Govan, Perth and
Kinross Council, Perth Citizens Advice Bureau, Phace Scotland -Terrence
Higgins Trust, Polish Consulate, Pollok Integration Network, Prince’s Trust,
The, Provanhall HA, Queens Park Church, refugee support team, Refugee
Survival Trust, The, Relocation Advisory Service, RITeS (Refugees into
Teaching in Scotland), Romanian Orthodox Church, Ross Promotional
Products Ltd., Royston Wardieburn Community Education Centre, Scottish
Bulgarian Association, Scottish Churches Housing Action, Scottish Council
for Single Homeless, Scottish Council for Voluntary Organisations, Scottish
Government - Relocation Advisory Service, Scottish Polish Cultural
Association Edinburgh, Scottish Refugee Council, Scottish Women’s Aid,
Scottish Youth Hostel, SE Community Health and Care Partnership, Shakti
Women’s Aid, Shelter Scotland, Slavonic and Eastern European Institute,
Social Funds contact, Social Services Dept, South Ayrshire Council, South
Lanarkshire College, South Lanarkshire Council, St Mary’s Cathedral, Steps
Towards European Participation, Stevenson College, Stirling Council, Stirling
university, Strathclyde Police, Streetwork uK, STuC, Swietlica, T & G union,
Tayside Fire and Rescue, Tayside Police, Telford College, The Caesar & Howie
Group, Kupdom project, The Prince’s Scottish Youth Business Trust (PSYBT),
the unity centre, Tower Homes, Trades union Congress, Tribal Consultancy,
united Polish Falkirk, university of Strathclyde, Volunteer Centre Borders,
Volunteer Centre Edinburgh, WEA Highland, WEA Scotland, Welcoming, The,
West Dumbartonshire Council, West of Scotland Housing Association, Wise
Group, The, Workers Educational Association, Working Links, WSREC,
YPeople, YWCA Roundabout Centre.
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of Leith HA, Port of Leith Housing Association, Prospect Community Housing
Limited, Pupil Inclusion Network, Queens Cross Housing Association, Rape
Crisis Scotland, Rock action record, Rosehill Housing Co-operative Ltd,
RSPB
, Rural Stirling Housing Association, SAY Woman, Scottish
Association (SAL), Scottish Government, Scottish Housing Associations &
Co-ops Branch, Scottish Natural Heritage, Scottish Police Muslim
Association, Scottish Refugee Council, Scottish Womens Aid, Shared
Intelligence, South Side Housing, Strathclyde Police, STuC, The
Co-operative, Thenew Housing Association, Trust Housing Association,
uNISON South Ayrshire, unite the union, university & College union
Scotland, unknown, VOX (Voices of Experience), West Lothian Council,
Working Links, Young Scot Enterprise.
Finally, the 65 organisations who sent staff or committee members on
training courses run by us: Aberdeen City Council, Action of Churches
Together in Scotland, Bethany Christian Trust, Blairtummock HA, Blue
Triangle Housing Association, Castlemilk Law & Money Advice Centre,
C-Level , Clydebank Women’s Aid, Coatbridge College, Crossroads Youth &
Community Association , Cube Housing, Dumfries & Galloway Constabulary,
Dumfries and Galloway Housing Partnership, East Dunbartonshire Council
for Voluntary Service, East Renfrewshire Council, Edinburgh City Council,
Edinburgh Inter Faith Association, Edinburgh’s Telford College, Education
Scotland, Falkirk Council, Food For Hundred A Day (FFHAD), Gardeen
Housing Association, Glasgow City Council, Glasgow College, Glasgow HA,
Glasgow Regeneration Network, Govan Housing Association, Gowrie Care,
Greater Pollok Integration Network, Hamilton Citizen Advice Bureau,
Inverclyde Community Development Trust, Inverclyde Council, John Wheatley
College, Learning and Teaching Scotland, Linkes, Lodging House Mission,
Loretto Care, Loretto Housing, Momentum Scotland, Moray Housing
Partnership Limited, National Synod of Scotland, NHMF GENERAL , NHS
Community Health Partnership, South Sector, NHS Dumfires and Galloway,
NHS Lothian, No 5 Account, North Glasgow Housing Association, Parkhead
Housing Association, Perth and Kinross Council, Perthshire Womans Aid,
Port of Leith Housing Association, Quarriers, Queens Cross Housing
Association, Renfrewshire Council, Scotland Rugby League, Scottish
Government, Stirling Council, Strathclyde Police, Streetwork uK, The
Braveheart Association, Thenew Housing Association, Y People and YCSA.

102 organisations who took up advertising as a way of supporting our
humanitarian work: Albyn Housing Society, Amina Muslim Womens
Resource Centre, Angus Council, Arklet HA, Arklet Housing, Ayrshire
Housing, Barony Housing Association, Befriending Network (NHS), Bield
Housing , Brighton unemployed Workers Centre, Cadder HA, Cairn Housing
association, Care and Repair Forum Scotland , Cathcart HA, Cernach
Housing Association, Child Poverty Action Group, CHILDREN 1ST,
Clackmannanshire Council, Consumer focus, Cube Housing, Drumcog,
Dunbritton HA, East Lothian Council, Elderpark HA, Glasgow Centre for
Inclusive Living, Glasgow City Council, Glasgow Council for Voluntary
Service, Glasgow ESOL, Glen Housing Association, Glen Oaks Housing
Association, GMB Scotland, Govan Housing Association, Hebridean Housing
Partnership, Hemat Gryffe Women’s Aid, Horizon Housing Association, Ian
Hudgeton MEP, Inverclyde Council, Jelina Rahman, Key Housing
Associatioin, LEMAG, Link Group, Link Housing, Local Housing Strategy
(GCC), Loreburn Housing Association, Loretto Housing, Malani, Maryhill CAB
Asylum Seeker & Refugee Project, Maryhill Housing Association, MinuteMan
Press, Money Matters, Moray Housing Partnership, Musicians union, Napier
university, National union of Journalists, Neighbourhood Networks, NHS 24
(Breathing Space), NHS GGC, NHS Health Scotland, NHS Lanarkshire, North
Glasgow Housing Association, Oak Tree Housing Association, One Parent
Families Scotland, Open Secret, Partners for Inclusion, PENuMBRA (Scottish
Recovery Network), Perthshire Housing Association , Pineview Housing, Port

Special Thanks to the following: Andrew May from Support Key, David Orr,
Chief Executive, National Housing Federation and founder member of
Positive Action in Housing; Andrew Cowan, TC Young & Co, Deputy Chief
Constable Ruaraidh Nicolson, Chief Inspector Brian Gibson, Detective
Inspector Stella McCulloch (Major Crimes & Terrorism unit), Chief Inspector
Ross Aitken, Seargent Kathy Toner (Strathclyde Police), Robin Gillett (Broccoli
Web Design), Riz Cairns (Dylan Associates), Calum Lindsay, Jonathan Grant,
James Suttie (Clydesdale Bank), Ann Fitzsimons (Cernach HA), Robert
Swinfen and Allison Phipps, Elaine McLaughlin (Hemat Gryffe), John Wilkes,
Chief Executive (Scottish Refugee Council), Ibby Qureshi, Sophia Qureshi,
Riffit Khan, Ersan Hacioglu, Zandra Yeaman, Bob Martin, the loss adjuster.
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Christina McKelvie said she would write to Deputy Prime Minister Nick Clegg
to seek clarification on the centre.

News Diary

She said: “The uK Government must make clear their position. The Lib Dems
promised an end to child detention yet now they are opening a new centre
that will detain children.

August 12, 2011
Evening Times (Glasgow)
Quiz night will benefit refugees

However, a spokesman for the Scottish Liberal Democrats defended the new
system, highlighting that the charity Barnardo’s is involved with the
accomodation.

A QuIZ night is being held tonight to raise cash for a refugee charity. The
event has been organised by Ayrshire Friends of the Refugees Group. It is
being held tonight at 7.30pm at St Mary s Church in West Road, Irvine. All
money raised will go to the Positive Action in Housing Destitution Fund.
Teams of two to six people can take part or just come along on the night
and join an existing team. For information, call Arthur West on 07826127759
or email arthurwest7@hotmail.co.uk

He said: “The new system means that families can only be referred to this
centre by the new Independent Family Returns Panel which will take account
of the welfare of children.”
Anne Marie Carrie, chief executive of Barnardo’s, said: “Barnardo’s decision
to provide welfare and social care services to asylum-seeking families at the
new pre-departure accommodation goes back to our core purpose;
supporting the most vulnerable children in the uK.

August 29, 2011, Monday
The Scotsman
‘Promises broken’ over new asylum centre for children

“However, I am absolutely clear that if policy and practice fall short of
safeguarding the welfare, dignity and respect of families then Barnardo’s will
raise concerns, will speak out and ultimately if we have to, we will withdraw
our services.”

SCOTTISH campaigners have accused the uK Government of breaking a
promise by unveiling a new detention centre where children of asylum
seekers will be held.

The new GBP5.2 million centre, which opens this week, has nine
self-contained units, with capacity for 44 people in total. Families will have
freedom of movement around the accommodation and grounds and access
to a library, youth lounge, soft-play area and an outside playground.

From next week families in Scotland, who have had their application rejected,
will be taken to Pease Pottage, in Sussex, for up to a week while they await
deportation.

Children and their parents will also be allowed to leave the accommodation
under supervision, subject to a risk assessment.

Although the uK Government has ended child detention at Dungavel, in
Scotland, and Yarl’s Wood, in Bedfordshire, they have continued to be held
at Tinsley House, also in Sussex.

A uK Borders Agency spokesman added: “It will be used as a last resort on
the recommendation of the independent family returns panel of child welfare
experts and only after all voluntary return options have failed.”

Campaigners say the launch of the new centre demonstrates that
Westminster has no intention of stopping locking up youngsters.
Robina Qureshi, director of Positive Action in Housing, which supports
families going through the asylum process, said: “The fact is the coalition
government has said they would end child detention.

September 11, 2011, Sunday
Scotland on Sunday
Dungavel detainees cost taxpayers GBP 0.5m

“Now they are opening Pease Pottage with all these amazing state-of-the-art
facilities, but that does not get away from the fact they are still locking up
children.”

HuNDREDS of thousands of pounds of taxpayers’ money is being spent
holding asylum-seekers at Dungavel detention centre for months at a time.

The practice was ended in Scotland after The Scotsman revealed Sehar
Shebaz and her eight-month-old daughter Wania were being held in
Dungavel.

Scotland on Sunday has learned that almost GBP500,000 has been spent
housing 13 long-term detainees, several of whom have been at the former
prison in South Lanarkshire for more than a year.

The couple were also held in Yarl’s Wood before flying back to their native
Pakistan. After the experience Wania became clingy towards her mother and
nervous and mistrustful of other adults.

Asylum-seekers are supposed to stay at so-called pre-departure centres for
no more than a week. But in a number of cases, delays in the deportation
system mean the uK Border Agency is holding people for an unspecified
period.

Ms Qureshi said: “Barnardo’s is saying they will counsel the children and the
benefits outweigh the disadvantages.

For the duration of detention, the Home Office pays security firm G4S
GBP110 a day for each asylum-seeker. At Dungavel, two men have been
held for two years and four months, while others have been held for more
than a year, at a cost to taxpayers of about GBP480,000.

“You can’t counsel children for a week, particularly children that are taken
out of their community and placed in a locked facility, with high walls and
monitored 24 hours a day.
“They will come out very different and very mistrustful of the adults around
them. We are very critical of Barnardo’s getting involved, they are giving
credibility to the whole process.”

Detaining Christian Likenge, 27, a former law student from the Democratic
Republic of Congo, who has been held for 28 months, has cost GBP100,000
to date. Likenge, a Christian preacher, is being held after the uK rejected his
application for asylum but officials in his native country refused to give him the
necessary identification to return home.

Asked where families should be placed in days before deportation, she
added: “Do it from where they are living. Families don’t run away.”

“It’s very difficult and frustrating being here this long,” he said. “It’s mental

The SNP has also criticised the Home Office’s failure to end child detention.
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torture. I feel depressed. You miss your people, you miss your friends. You
feel half-dead.”
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Police officially record, racist incidents, as well as crimes.
These are any incident where somebody feels they may have been the victim
of racism. Figures for these incidents were up, rather than down, in Glasgow
last year at 1323.

Robina Qureshi, director of Positive Action in Housing, a Glasgow-based
charity which offers support to asylum-seekers, said: “It would seem that his
life has had no purpose other than to provide a profit for the past 28 months
to the company running Dungavel under contract on uKBA. Are papers
being deliberately lost? Who is it costing? The taxpayer.”

That, however, was only five more than the year before.
So both race crime and race incidents in the city are holding roughly steady,
despite greater immigration.

Qureshi said she knew of another case in which a woman was detained at
Dungavel for 19 months, costing taxpayers GBP163,680.

Inspector Sean Burke of Strathclyde Police today said: We work closely with
partner agencies to increase awareness of this kind of crime.

Other examples of long-term detainees include Frank Mulami, from the DRC,
who has been at Dungavel for 28 months; Heesam Hoseni from Iran, who
has been there for 23 months; and Omeregie Obakpolo from Nigeria, who
has been held for 17 months.

September 20, 2011 Tuesday
The Herald (Glasgow)
On the right side?

A uKBA spokesman said: “We only ever detain someone as a last resort and
for no longer than is necessary. However, where they deliberately give false,
misleading or incomplete information, they inevitably delay their return and
extend their detention. They have to take responsibility for that.”

BYLINE: Barnardo s is putting its reputation at risk by working with the uK
Border Agency Ruth Wishart

September 13, 2011 Tuesday
Evening Times (Glasgow)
Race crime figures fall but incidents still not reported

Speak to people at Barnardo s about the contract and they use words like
challenging and sensitive . Barnardo s well knows that getting into bed
with the uK Border Agency is a decision that puts its reputation firmly on the
line.
The charity has signed a new contract which means it will have a welfare
presence inside the controversial new pre-departure accommodation at
Pease Pottage in West Sussex, to be used for those families detained in
advance of their ensured departure to their country of origin following a
failed application for asylum and their refusal to leave voluntarily.

RACE crime fell in Glasgow last year. Police recorded 1173 racist offences
in the city in 2010-11, nine fewer than the year before.
The latest figures, obtained by the Evening Times, show there has been little
change in race crime since mass immigration from Poland and other central
European countries began in 2004.

The new facility for families with children follows years of outrage over the
use of Karl s Wood, scene of serial protests about the regime there, and the
closure of Dungavel in Scotland as a detention centre for families perceived
to pose a risk of absconding before deportation.

Crucially, the number of cases of racially aggravated harassment sustained
abuse over a period of time has halved since 2005-2006.
There were only 105 such reports in 2010-11.

Barnardo s chief executive Anne Marie Carrie, right, says the decision to take
on the new role is a regrettable necessity , and merely an extension of
Barnardo s long-standing commitment to the welfare of asylum-seeking
families for whom it already provides help and advice in the community.

There were 1068 cases of the more common racist offence, racially
aggravated conduct.
Robina Qureshi, director of charity Positive Action in Housing, said: There are
still a lot of people from new migrant, asylum and refugee communities who
just don t report racism.

The charity points out that it has drawn a series of lines in the sand,
emphasising that its now-official involvement with the deportation process
will not prevent it criticising any departure from the agreed guidelines by the
uKBA. If there are serious breaches, such as keeping families for more than
a week, or having a revolving door there for families whose legal status
becomes complicated, then it reserves the right to walk away.

A lot of them don t know how to report incidents and a lot of them don t
even know that they can report.
Ms Qureshi, who has campaigned on such racism issues for more than a
decade, believes many race crimes are being reported by established
Scottish minority communities rather than more recent arrivals.

For us this is not an ideal situation, admits a Barnardo s spokesman, but
we felt that this was the only way to ensure a proper level of care and support
to the most vulnerable children.

Glasgow s ethnic minority population has soared since the city council
started hosting asylum seekers under a uK Home Office scheme in 2001
and new nations joined the European union in 2004.

The spokesman adds that the charity accepts the need for enforced
repatriation only as a last resort, and that pre-departure detention should
never be used for more than 72 hours.

Ms Qureshi said: There are a lot of people who adopt strategies to avoid
racism, say changing the way they walk their children to school to keep clear
of abuse, but don t say anything.

The problem with this, as critics have not been slow to flag up, is that the
uKBA s track record on asylum seekers treatment is less than comforting.
Over the years commitments to hold people for no more than days or weeks
has stretched in some cases to months and even years. The Coalition
commitment to end detention of children altogether seems to have been torn
up by the very fact of Pease Pottage coming on stream.

And there are people for whom other problems such as being deported
from the country or living in a flat in Govanhill with 14 other people are just
bigger priorities than racism.
We are finding that housing issues or poverty are bigger issues for many of
our clients than racism.

The process of collecting families prior to detention is in itself thought to be
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December 2, 2011 Friday
Evening Times (Glasgow)

The Scottish organisation Positive Action in Housing argues that it is the
practice of detaining innocent families, not the length of time, which is harmful
to children. It asks too how Barnardo s can possibly counsel a child never
before met in the course of a few days; a child, moreover, who will assume
the charity s representatives are responsible for their being locked up and
dispatched to a country they may have never known.

How you can help; there’s a place for you here CARING GLASGOW
Volunteers help make life bearable for destitute asylum seekers who feel
isolated in our city

VOLuNTEERS around Glasgow are giving destitute asylum seekers food and
shelter.

unity, which works in Scotland with asylum-seeking families, raises another
concern. It points out that Pease Pottage is more likely to be used for
Scottish-based families with failed cases because of the sheer distance
between here and Heathrow. It also claims the furore over dawn raids in
Scotland has merely led to an equally unacceptable change in tactics by
security firms acting for the uK Border Agency.

One woman in the West End has thrown open her home to more than a
dozen people from around the world who have fled to Britain in search of
safety.
Elsewhere in the city, volunteers are helping feed asylum seekers by giving up
their own time to help make their lives a little better.

Phil Jones of unity alleges that in one recent case a family in Scotland was
taken from its home at 9pm and driven south through the night, and only
given access to mobile phones at 2pm the following day immediately prior to
departure.

The Evening Times sought out those who are selflessly working to help
people from around the globe, as part of our series highlighting the Scottish
Refugee Council s campaign, the Protection Appeal, which aims to shed light
on the plight of destitute asylum seekers.

Actions like this, he says, have driven other asylum-seeking families
underground. And because the uKBA has involved both schools and social
services in their investigation, children have been taken out of school by
families who have fled their accommodation and fear arrest.

Sally Beaumont, 76, a former education worker, has welcomed 16 asylum
seekers into her house in Partick.
Following the death of her husband, she has taken in men and women from
some of the world s poorest or most dangerous countries, including
Zimbabwe, Iraq, Afghanistan and Eritrea.

The decision to embed Barnardo s within the new detention centre was
among the first taken by the charity s new chief executive. Ms Carrie
suggests Barnardo s involvement will result in a system which has ambitions
to be fundamentally different, which seeks to safeguard children and treat
families with compassion.

Sally said: All the people I have allowed into my house have been forced to
flee from countries where terrible things happen.
I have found every one to be trustworthy. I give them a home, shelter and a
voice . Only once have I met someone with whom I couldn t speak, but we
communicated through miming.

Her problem, and that of her organisation, is that the children and families in
question may well arrive via a lengthy journey in a locked private security van.
In addition to which Pease Pottage is not as cuddly as it sounds: it s run by
G4S and boasts locked accommodation behind a high perimeter wall with
guards on duty 24 hours. A four-year-old is unlikely to mistake this for a
holiday camp.

All of them are vulnerable and I was amazed by the stories of how they got
here.
She first decided to open her doors after attending a conference organised
by Positive Action in Housing, a Glasgow-based charity that helps asylum
seekers, in 2007.

But all of this raises a much broader and profound question for the charitable
sector. If charities take the Barnardo s route they may be accused of being
accomplices to policies and practices with which they profoundly disagree.

The first person she took in was from Iran. He turned out to be able to read
music.

Yet if they stay out of the system they may leave the very people they are
charged to help at the mercy of officials with neither the skills nor the
inclination to offer comfort and support to the vulnerable in their hour of
greatest need.

I took him to church and he was able to sing along with all the hymns, said
Sally. I didn t expect that.
Sally welcomed in one Iraqi man whose face was slashed in a brutal,
unprovoked street attack in Glasgow city centre. She helped him recover
from the psychological trauma not only of fleeing his home, but also the of
the attack here.

Nor is this an idle question in a climate where more and more public services
are sub-contracted to companies with what we might charitably call a narrow
specialism. As of this month, Dungavel, which will still function as an adult
immigration detention centre, will be run by GEO, a company which runs a
number of prisons world wide.

Another woman had studied at a British university and found herself unable
to return home to Zimbabwe, but was forced into a lengthy asylum appeal
and thrown into poverty while she was waiting for a decision.

It is also a company which has lost several contracts because of the
conditions in its facilities and the treatment of inmates. These include the
cancellation of its involvement in several penal units in a number of uS States
including that bastion of human rights for prisoners, the lone-star state of
Texas.

Sally stays in touch with more than half of her tenants.
She added: Some of times they spend here with me are the worst time in
their lives. They are so vulnerable, because they don t know what s going to
happen to them and they don t know what s going to happen to their families
back home.

PROTEST: Demonstrators gathered outside Dungavel detention centre. Will
the involvement of Barnardo s tar the charity with the same brush as the uK
Border Agency? Picture: Chris James

When I stay in touch, I don t want to remind them of that time. I just tell them
they if they need any more help, they can give me a call.
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Asylum seekers are often too poor to feed themselves adequately. Once their
asylum claim is rejected which often happens even though they have a valid
case and cannot be sent home as it is too dangerous they are forbidden to
work and given only a little cash on which to live.
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The cash support is in the form of £3 or £4 a day for food and this has the
biggest impact it s a vital hardship fund that makes a real difference.
Positive Action in Housing and the Glasgow Destitution Network will also run
three Winter Night Shelters in the city, from Monday, December 12 to the
end of March.

Sometimes they become homeless, forced to live on the streets or at friends
houses.

The shelters, which each provide a roof over the heads of 15 destitute asylum
seekers, need supplies such as sleeping bags and inflatable floor mats as
well as dry food such as sugar, tea, coffee, biscuits, jams and spreads. The
shelters also need volunteers to help manage the every-day running.

The City Mission, a Christian group with a base in the city centre, offers free
food and English lessons to asylum seekers on a Friday.
Anyone who attends is given a high quality meal, which they share with other
people in the same situation.

To donate items to the shelters or for the Winter Surgery, take them to the
Positive Action in Housing offices at 98 West George Street.

The group also opens its doors every night to 100 men and 20 women who
are given food and warmth. Of these homeless people, about 20 are asylum
seekers.

December 21, 2011, Wednesday
Daily Record
WE NEED HOUSING - AND RESPECT

Much of the work is done by volunteers.
People often fall out of the system, or are pushed, said project manager
Mitchum Bock.

ASYLuM-SEEKER Dialia Hadja Diarra and her son Isiaka are part of another
group trapped in shocking living conditions in Scotland.

He explained: They have no access to support, housing or food. For those
guys, we are one of the few sources from which they get help we give help
where needed.

It is estimated that 5000 asylum-seeker families are living in cold and
inadequate housing.

In each of us there s a sense that you should look after yourself first and
those from faraway places come far down the list but we feel that s not right..

We met Dialia, who fled persecution in her native Ivory Coast but had to leave
her elder son behind, when she turned up at a drop-in centre to collect a
food parcel and second-hand clothing for her and her four-year-old son to
survive over the festive period.

We want people to know that when they are at rock bottom, we will help
them.

Hundreds of destitute asylum-seekers and refugees are given a lifeline by the
charity Positive Action in Housing all year round but particularly at Christmas.

The City Mission is a welcome sight for many * Asylum seekers are given
wholesome food and are met with a caring atmosphere in the City Mission s
well-equipped centre

Dialia, who lives on the south side of Glasgow, spoke out to back Shelter
Scotland’s No Room At The Inn campaign.
She said: “The flat we are living in is in a terrible condition. It is very bad.

December 8, 2011 Thursday
Evening Times (Glasgow)
Destitute set to get winter essentials

“Something needs to be done to make sure people who are destitute treated
with respect.”
To make a donation to Positive Action Housing’s hardship fund, you can email
home@paih.org, or text PAIH99 with the amount added on to 70070.

ESSENTIAL supplies for the poorest people in Glasgow will be handed out
in the run-up to Christmas.
Positive Action in Housing and the Glasgow Destitution Network are working
together to ensure people who are at risk of homelessness have survival
essentials.
And they are appealing for donations to their Winter Destitution Appeal.
Crisis payments, food, night shelter, temporary accommodation, survival
packs, and warm children s clothing will be handed out to asylum seekers
who are destitute or potentially destitute at a Winter Surgery.
The event will be held on Wednesday, December 20 at 98 West George
Street between 10am and 2pm.
Robina Qureshi, director of Positive Action in Housing, said: At this time of
year people are getting together to spend time with their families and all we
are asking is that they spare a thought for the destitute residents of Glasgow
who are separated from their families and are without the basic essentials.
Our Winter Surgery gives these essentials direct to the people who need
them and every single penny donated to our appeal goes to helping destitute
people.
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We are passionate about training and want our training to help
people achieve their potential and the potential of others as they put
what they have learnt into practice.
Simpson House Training specialises in a range of courses including
counselling, children & young people, substance use & dependence,
addictions and supervision.
COSCA Certificate in Counselling Skills:
Substance Use & Dependence
(now Glasgow and Edinburgh)
COSCA Certificate in Counselling Skills:
Children & Young People
COSCA Certificate in Counselling Skills:
Generic
COSCA Further Steps in Counselling
COSCA Certificate in Supervision
Diploma in Higher Education:
Counselling Children & Young People
Diploma in Higher Education:
Counselling in Addictions & Recovery
COSCA Post Qualification Certificate:
Counselling Children & Young People
COSCA Post Qualification Certificate:
Counselling in Addictions & Recovery

For more information or to sign up for
our e-newsletter
email lesley.orr@crossreach.org.uk
Like us on

www.simpson-house.org

Follow us on

(Simpson House)
(@SimpsonH2020)

0131 220 5996 / 0131 225 6028

Simpson House, 52 Queen Street, Edinburgh EH2 3NS
Registered Charity No: SC011353 CrossReach is the social care arm of the Church of Scotland
We are an equal opportunities service and welcome people of all genders, cultures, sexual orientations,
religious or ethnic backgrounds to Simpson House.
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Albyn Housing Society Ltd is a major provider
of affordable homes for rent and low cost sale
across the Highlands, working with communities
to meet their housing priorities and developing
award-winning housing projects.
Main Office:
98-104 High Street,
Invergordon, Ross-shire,
IV18 0DL
T: 01349 852978
F: 01349 853859
E: office@albynhousing.org.uk
Tenancy Sustainment and
Low Cost Home Ownership
Enquiries office:
68 MacLennan Crescent
Inverness, IV3 8DN
T: 01463 712516
F: 01463 242590
A Scottish Charity: SC027123

Cube operates a Choice Based Lettings scheme whereby those seeking housing
can actively search for a home of their choice. In order to participate in the
scheme an applicant must firstly be registered with Cube Choice.
Applicants are assessed on the individual’s housing needs, with registered
applicants being placed in bands that show their priority for housing. These bands
will correspond with the applicant’s level of housing need. Lets are subject to
satisfactory reference.
If you are interested in finding out more about Cube Choice you can contact us
on:

0845 250 7966

or by e-mail to lettings@cubehousing.co.uk
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DRUMCHAPEL
COMMUNITY
OWNERSHIP GROUP

DRUMCHAPEL
COMMUNITY
OWNERSHIP GROUP
DRUMCOG is a partnership between 6 Registered Social
Landlords in Drumchapel, Pineview Housing Association,
Cernach Housing Association, Drumchapel Housing
Co-operative, Kendoon Housing Association, Kingsridge
Cleddans Housing Association and GHA. The Committee is
made up of local residents and Staff. Each Association
provides good quality and affordable housing and as well as
working together to provide an environment that people want to
live. DRUMCOG work together on wider issues to help improve
the lives of local residents. These issues are driven by the local
community and are designed to help maintain a vibrant and
diverse community.

Glasgow Quakers
are pleased to support

Positive Action in Housing
www.quakerscotland/glasgow

0141 248 8493

!

#

5 0

$

)
*&

"#
(((%#
&
#
+ ,+ -

$
$
*,

%& % '
%& % '

i h Charity No: SCO 12849 Recognised as a charitable organisation by the Inland Revenue in

Hemat
H Gryffe Women’s Aid is a voluntary
organisation which provides safe temporary
refuge accommodation primarily to women
children and young people from the Asian Black
and Minority ethnic communities who are
experiencing domestic abuse from their
husband, partners or extended family members.
We operate an open door policy and do not turn
any woman, child or young person without
listening and we ensure that all women and
children receive an equal service regardless of
age, ability, sexual orientation, race,
religion or belief, ethnic or cultural background.
Hemat Gryffe Womens Aid services include:
· A FREE AND CONFIDENTIAL SERVICE
· OUTREACH SUPPORT FROM OUR DROP
IN CENTRE
· CULTURALLY SENSITIVE
COUNSELLING/LISTENING EAR
· INFORMATION ON ALL FORMS OF
DOMESTIC ABUSE
· FORCED MARRIAGE
· HOUSING
· WELFARE RIGHTS
· FINANCIAL SUPPORT
· EMPLOYMENT
· HOMELESSNESS
· IMMIGRATION – INCLUDING THE TWO
YEAR IMMIGRATION RULE
· LEGAL MATTERS
· EXPERIENCED BILLINGUAL STAFF
AVAILABLE
Contact details:
Telephone: 0141 353 0859 - Email:
hemat.gryffe@ntlbusiness.com Fax: 0141 564 1316

CHILDREN AND YOUNG PEOPLES
OUTREACH SERVICES
Hemat Gryffe Women’s Aid provide outreach
support services for children and young people
experiencing domestic abuse but not accessing
refuge.

This will include:
· FREE CULTURALLY SENSITIVE
CONFIDENTIAL SERVICE
· GROUP WORK
· ADVOCACY
· 1‐2‐1 SUPPORT
· PRACTICAL AND EMOTIONAL SUPPORT
Contact Details:
Children’s Email: children@hematgryffe.org.uk
- Children’s Mobile: 07879898261
If you or someone that you know has been
forced into a marriage or is being forced into a
marriage legal protection is now available. You
can apply to the court for a Forced Marriage
Protection Order. Before the Court grants the
Forced Marriage Protection Order it will take into
account all the circumstances including the need
to secure the health, safety and well-being of the
person requiring protection. The Court will take
into account the wishes and feelings of the
protected person based on available information
relative to your age and understanding.
You may have experienced extreme pressure by
your parents, extended family members or
members of your community to go ahead with
the marriage. You may be feeling that you are
being coerced into going ahead with the
ceremony. You may be subjected to physical,
verbal, psychological abuse, threatening
conduct, harassment or similar behaviour.

FORCED MARRIAGE
What can a Forced Marriage Protection
Order do to make you SAFE?
Stop the marriage from going ahead within or
out-with Scotland
Action for Annulment of the marriage can be
raised in the Sheriff Court
Forward all documentation including passports,
birth certificates or travel documents to the court
End the involvement of anyone conspiring or
assisting another person to force or attempt to
force a person into a marriage
Anyone who breaches a Forced Marriage
Protection Order will be committing an offence.
Any person guilty of an offence may receive a
prison sentence, a fine or both.
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‘Dunbritton Housing Association
supports the vital work carried out
by Positive Action in Housing’.
Dunbritton Housing Association
First Floor, 32 High Street,
Dumbarton G82 1LL
Telephone: 01389 761486
Fax: 01389 730067
Email: admin@dunbritton.org.uk
Website: www.dunbritton.org.uk
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Dunbritton Housing Association is a
Scottish Charity, No. SC 036518.

H

OU
SING

ORE VALLEY HOUSING ASSOCIATION LTD

YOU ARE NOT
ALONE. EAST
RENFREWSHIRE
WOMEN’S AID
CAN HELP YOU.

114-116 Station Road
Cardenden
Fife
E-mail ovha@orevalleyha.org.uk
Web Site www.orevalleyha.org.uk
Telephone No. 01592 721917

Delivering the Best
Possible Service for our
Communities.

We are proud to
support Positive
Action in Housing.

PROMOTING EQUALITY &
DIVERSITY IN FIFE

0845 180 1323
ADULT SERVICES:

info@erwa.org.uk

Ore Valley Housing Association is
pleased to support
Positive Action in Housing.

CYP SERVICES:

cyp@erwa.org.uk
*ALL SERVICES ARE CONFIDENTIAL

www.erwa.org.uk
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t A community controlled
and managed housing
association
t Providing affordable
homes from Castlemilk
to Scotstoun and
throughout Glasgow’s
East End
t Taking services to our
customers
t Supporting our tenants
through quality welfare
benefits & money advice
and a dedicated tenancy
support team
t Empowering local
people to regenerate
their communities

Thenue Housing Association Ltd
423 London Road, Glasgow, G40 1AG
Tel: 0141 550 3581
email: admin@thenuehousing.co.uk
www.thenuehousing.co.uk
All our job vacancies will be advertised
on Positive Action in Housing website
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We are pleased to support Positive Action

Easterhouse Citizens Advice Bureau
Serving the community in
Easterhouse since 1974
ADVICE: 0141 771 2328—HOME VISIT: 0141 773 1349—ADMIN: 0141 771 6654

We provide information, advice,
assistance and representation in a
wide range of areas including
Debt, Benefits, Employment,
Housing, Tax, Relationship,
Consumer and NHS Complaints.
WE PROVIDE AN OPEN DOOR SERVICE ON MONDAY, WEDNESDAY & FRIDAY
APPOINTMENTS TUESDAY FRIDAY & FIRST SATURDAY OF THE MONTH
WE ALSO PROVIDE HOME VISITS FOR CLIENTS WHO ARE UNABLE TO VISIT THE BUREAU
SCOTTISH CHARITABLE INCORPORATED ORGANISATION CHARITY NO: SCO 0051

I N V E R C LY D E

CHCP
Community Health
& Care Partnership

Are you homeless or threatened with homelessness?
Are issues surrounding your housing circumstances
affecting your health?
For advice assistance and support, contact:
Homelessness Services, Inverclyde CHCP
98 Dalrymple Street
Greenock PA15 1BZ
Tel 01475 715880 (24hrs)
Email:- Inverclyde.centre@inverclyde.gov.uk
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Domestic abuse is not an isolated incident. It is not a fight.
There may be no bruises. It’s about dominating and
isolating someone through fear, threats and sometimes
violence.
Domestic abuse affects all of us. Whether we have experienced it ourselves, or seen it happening to a
colleague, neighbour, friend or relative, together we can stop it. Find out how you can help at
www.togetherwecanstopit.org

For information about domestic abuse go to
www.scottishwomensaid.org.uk
For help and support contact the Scottish National Domestic Abuse Helpline on
0800 027 1234.
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www.bield.co.uk

I’ve been an air raid warden
I’ve been a siren
I’ve been a ration-stretcher
I’ve been a trendsetter
I’ve been a landlady
I’ve been a mother
I’ve been a shoulder to cry on
And I’ll be a great dancer yet

We all want to be free to do the things we love and which bring
us fulfilment and enjoyment. At Bield we champion independent
choice for older people. Our vision is for a Scotland where people
of all ages are respected, can make their own choices and are
able to lead independent and fulfilling lives. Why should age
be a barrier to making the most of life? With the right help and
support, it's surprising what's possible.
BIELD HOUSING & CARE · Registered Office: 79 Hopetoun Street · Edinburgh · EH7 4QF
Tel: 0131 273 4000 · Fax: 0131 557 6327 info@bield.co.uk · www.bield.co.uk · Scottish Charity SC006878
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Quality Services at Affordable Rents
a House,
a Home,
a Place of Your Own
Contact:
31 Garmouth Street
Glasgow G51 3PR
Tel: 0141 440 2244
Email:admin@elderpark.org
Website: www.elderpark.org

We think more about the
community than we do
about the City

The EIS, Scotland’s biggest
teacher trade union, is
pleased to support Positive
Action in Housing and its
work in challenging
poverty, homelessness,
racism and poor housing.

As a co-operative we share our profits with
our members and the communities we serve,
rather than with City investors.
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Helping you live at home

Barony is pleased to support
Positive Action in Housing

E

“Keep up the
good work”

0131 443 9674
40Fax:
Craiglockhart
Avenue,
Website: w

Barony, Canal Court,
Edinburgh EH14 1LT
Tel: 0845 140 7777 Fax: 0131 443 9674
Email: info@baronyha.org.uk Website:
www.baronyha.org.uk
E

Fax: 0131 443 9674
Website: w

Barony is a trading name of Barony Housing Association Ltd, a registered Scottish
Charity (SCO16030) registered with the Scottish Housing Regulator (HEP69) and
also under the Industrial and Provident Societies Acts (1684R (S)).

Fax: 0131 443 9674
Website: w

Contact Details:
119 Main Street, Ayr, KA8 8BX
Tel: 01292 880120 Fax: 01292 880121
email: info@ayrshirehousing.org.uk
www.ayrshirehousing.org.uk

Arklet Housing Association is pleased to
support PAiH.

Access for all

The Association operates an open housing list in areas
within Glasgow, East Renfrewshire and South
Lanarkshire. We welcome applicants for mainstream,
sheltered, very sheltered and amenity accommodation
from all sectors of the community. Arklet strives to support
BME communities within its developments.
Arklet’s Cartvale amenity development located in the
Southside of Glasgow provides housing for older people
with 50% of properties we let going to the Chinese
community. The tenants are supported by 2 Good
Neighbours resident in the block one of whom is fluent in
Chinese.
Within Arklet’s McKay and Anderson developments in
Newton Mearns the Association aims to allocate 50% of
relets to BME applicants.
Barrland Court in Giffnock provides very sheltered
accommodation and has kosher dining facilities.
Walton Court in Giffnock provides sheltered
accommodation with kosher shared areas.

For all enquiries please contact Arklet Housing Association on:



( 0141 620 1890
8 admin@arklet.org.uk
* Arklet Housing Association, Barrland Court, Barrland Drive, Giffnock, G46 7QD
 Website: www.arklet.org.uk
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Celebrating its 50th birthday in 2012/13, the
Link group of housing, support and
regeneration companies offers a wide range of
services to 10,000 families and individuals in
26 Scottish local authority areas.

‘Providing stress management, emotional
and mental health and wellbeing services for
young people and adults in communities
and schools’

Link builds or improves 150 homes each year
for rent or low cost home ownership and plans
to invest around £98 million to complete nearly
750 new or improved homes within the next
five years.

LIFELINK IS PLEASED
TO SUPPORT
POSITIVE ACTION IN HOUSING
Lifelink HQ

Unit 3, 145 Charles St
Glasgow, G21 2QA

visit www.lifelink.org.uk
email info@lifelink.org.uk
telephone 0141 552 4434

Link Group Ltd, 2c New Mart Road, Edinburgh, EH14 1RL
T: 08451 559 559 E: linkgroup@linkhaltd.co.uk
www.linkhousing.org.uk
Scottish charity number SCO01026

Royston Stress Centre trading as Lifelink, a registered Scottish
charity SCO25643 & a company registered in Scotland No. 171155
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Lead
Scotland
Do you want to learn?

W

We are very pleased
to support Positive
Action in Housing.

We know that some disabled people and
carers need support to learn.
We are a person centred organisation
which offers a range of services to support
individual learning needs and aspirations.

Hanover (Scotland) Housing Association Ltd
admin@hsha.org.uk
0131 557 0598

Tap into your ability with Lead Scotland!

Scottish charity no. SC014738

W

Volunteer with Lead to widen access to
learning and make a long lasting
difference. We also offer training and
consultancy.
Contact us: 0131 228 9441 or
enquiries@lead.org.uk or
visit our website www.lead.org.uk

Quality independent living

We treat everyone equally
and fairly to help create
better homes, better lives
for Glasgow’s communities.
Visit: www.gha.org.uk
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We want to
empower tenants,
residents and staff
to make positive
changes in their lives.
Queens Cross Housing Association,
45 Firhill Road, Glasgow G20 7BE
t: 0141 945 3003
e: contactus@qcha.org.uk
w: www.qcha.org.uk

Courses for Adults
from mid September 2012
SCOTTISH HOUSING ASSOCIATIONS
& CO-OPS BRANCH
The union for Scotland’s Housing
Association staff
The Housing Branch of UNITE has 1,200 members and
negotiates over salaries, conditions and other employment
issues in the Scottish Housing Association movement. The
union campaigns for more public funding for social rented
housing and works with tenants and committees to achieve
this aim.

The Centre for Open Studies (formerly DACE) offers
many and varied learning opportunities, over 300 daytime
and evening part-time classes and day events on campus
including Egyptology, history and international affairs,
geology, 16 languages, marine mammal biology and
psychology to name a few.
Many courses eligible for fee waivers (for people in receipt
of state benefits) and ILA (www.ilascotland.org.uk).
For further information or advice call us on
0141 330 1835.
To request a brochure 0141 330 1829.
Email: openstudies-enquiry@glasgow.ac.uk
www.glasgow.ac.uk/centreforopenstudies
www.facebook.com/
universityofglasgowcentreforopenstudies

UNITE is Britain’s biggest trade union – a democratic union
with progressive policies and a global vision
To join or for more information contact Regional Organiser Allan Cameron –
allan.cameron@unitetheunion.org
Branch Secretary Dave Sherry -dsherry@wsha.org.uk Tel
07939 372493
UNITE the UNION, John Smith House,
145-165 West Regent Street, Glasgow, G2 4RZ

The University of Glasgow, charity number SC004401.
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Supporting Positive Action
in Housing
Unite the Union
John Smith House
145/165 West Regent Street
Glasgow G2 4RZ
Tel: 0141 404 5424 or 0845 604 4384
www.unitetheunion.org

250 Peat Road, Glasgow, G53 6SA
Tel: 0141 881 0595 Fax: 0141 881 4293
email: admin@rosehillhousing.co.uk
www.rosehillhousing.co.uk

“Rosehill is pleased to support
Positive Action in Housing”
6 3

“Hebridean Housing Partnership
are committed to putting partnership
at the heart of housing.”

Hebridean Housing Partnership and The
Western Isles Forum are pleased to
support Positive Action in Housing in
their vital work.
www.hebrideanhousing.co.uk
www.wiftra.org

We are pleased to support Positive Action In Housing. Southside Housing
Association is a charitable housing provider serving communities throughout
Glasgow's southside.
The Association provides
■ Affordable homes for rent
■ Shared Ownership and Shared Equity Homes
■ Housing Support Services
■ Factoring Services
T: 0141 422 1112 F: 0141 424 3327
email: enquiries@southside-ha.co.uk
www.southside-ha.org
553 Shields Road, Pollokshields, Glasgow G41 2RW
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Unite Community Membership
Supporting Communities
Unite the Union
John Smith House
145/165 West Regent Street
Glasgow G2 4RZ
Tel: 0141 404 5424 or 0845 604 4384
www.unitetheunion.org

“

I want to know
I’m getting a
fair deal at work

The United
Synod of Sc
is pleased t
Positive Act
Join us
to get the
best deal
from your employer
0845 355 0845
unison-scotland.org.uk/join

The United Reformed Church
Synod of Scotland
is pleased to support the work of
Positive Action in Housing.

STRONGER TOGETHER IN UNISON

Better pay More holidays Equal pay
Safer workplaces Better training

20120919_quarterpageA4_01draft.indd 1

19/09/2012 16:55:34
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Learn with us
Improve with us
Influence with us

www.cihscotland.org | your work is our business

We offer advice, information and support to people from minority ethnic , refugee
and new migrant communities. We run a free, confidential and impartial housing
advice service for those facing homelessness, destitution, racism or poor housing
conditions. We provide money advice and financial skills for those living in poverty.
We run a Hardship Fund and provide emergency shelter and practical resources for
destitute asylum seekers and their families.
We provide volunteering and sessional work opportunities. We lead human rights
and anti-racist campaigns. We inform social policy from a user-led perspective. We
offer training, consultancy and best practice guidance to Registered Social
Landlords, voluntary organisations and minority ethnic/refugee organisations.
Positive Action in Housing is independent of any political group, religious creed,
ideology or economic faction.

Positive Action in Housing 98 West George Street Glasgow G2 1PJ
T: 0141 353 2220 F: 0141 353 3882 E: home@paih.org W: www.paih.org
Scottish Charity No: SC027577

Compiled and edited by Robina Qureshi and Calum Lindsay.
Designed and printed by blu-print. Thank you to all our advertisers for making this year’s report possible.

We are a Scottish wide charity working with communities, housing providers,
voluntary organisations and others to enable everyone to have an equal chance to
live in good quality, affordable and safe homes, free from discrimination and the fear
of racial harassment and violence.

