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refugees were found in an abandoned lorry on an Austrian motorway. 
I agree with the view that the U.K. Government is as culpable as the 
human smugglers for these needless deaths. The reality is that people 
will always move to build better lives. The more that politicians try to 
shut down centuries old migration routes, the more people that will die.

In March 2020, we stood alongside Edinburgh based BME charities to 
campaign against  a proposal by Edinburgh City Council to award 
only 1% of  community funds to BME organisations when the  City’s BME 
population is over 16%.  All the statistics show that BME communities 
are disproportionately over-represented compared to the rest of 
the population when it comes to poverty, unemployment and poor 
housing.  Our campaign resulted in the Council reversing its decision. 
Rightly so. For decades the needs of BME communities have been 
ignored or overlooked in favour of a “mainstream” approach. 

In Glasgow, the biggest asylum population of any U.K. city, there is an 
ongoing humanitarian crisis around asylum seekers’ universal human 
right to housing and an adequate standard of living. 

Mears took over in September 2019 with a 10-year asylum housing 
contract, with promises of a more humane approach. Sadly, the history 
of private run contracts in Glasgow (and across the U.K.) continues to 
bring abuse of human rights for profit.  

At the height of lockdown in March 2020, Adnan Walid Elbi – a Syrian 
refugee - was one of 370 refugees and asylum seekers whom Mears 
forcibly moved from their homes into Glasgow hotels, where social 
distancing was impossible. Like others, his meagre £5 daily allowance 
was stopped. A month later, he was found dead in his room at McLays 
Guest House. His death was followed by further tragedies in Glasgow. 
These made global headlines over the mistreatment of asylum seekers 
under the care of Mears and the Home Office. People are frightened to 
speak out against this mistreatment. Where does the culture of fear 
emanate from? All of these issues deserve thorough investigation.

With the Coronavirus pandemic and lockdown restrictions, we have 
been running a skeleton team in our office plus outdoor surgeries 
and providing practical help with volunteers through our exciting new 
emergency relief  project, Humans of Glasgow. Zoom and working from 
home are current necessities, but we must also ensure we’re reaching 
the most needy and vulnerable. Helping people while overcoming 
digital and language barriers is our biggest challenge.  

Looking ahead, we anticipate increased demand in difficult and 
uncertain times. The “hostile environment” heralds continued ill 
treatment of people of colour and those of non-“British” heritage. The 
far right is emboldened by the increasingly normalised, anti-immigrant 
rhetoric of some media and politicians. With the continuing rise in 
poverty, a lack of decent housing and the fallout of Brexit, supporting 
anti-racist movements is essential and our role in the community has 
never been more important. We remain committed to enabling our 
fellow human beings to rebuild their lives in safety and dignity.  

It has been a strong financial year, but we know there are challenging 
times ahead and we remained determined and resilient.  Thanks to 
everyone who has sent regular donations, messages of support and 
volunteered. Your contributions really do make a difference in people’s 
lives.

Finally, heartfelt thanks to our advertisers who sponsored this report; 
our members and funders (see acknowledgments on page 50) whose 
generosity and encouragement helped us deliver our strongest year of 
humanitarian response yet!

On behalf of my fellow trustees, I am very pleased to present our 25th 
Impact Report. 

This year’s report illustrates the positive differences Positive Action in 
Housing has made to the lives of our beneficiaries and, in doing so, the 
benefits of our profoundly human-centred ethos. It’s a pleasure to be able 
to review the past year – which seems to have gone by so fast - in the 
form of images, stories and helpful infographics to give you a strong sense 
of the power of work done by our staff and volunteers in terms of advice, 
casework and emergency support to our service users and the impact of 
our information sessions, training and campaigns. See our infographic 
“The Year in Numbers” on pages 8 and 9. The external context of our work 
continues to be extremely challenging, with profound implications for those 
whose status is yet to be resolved. 

We all know the appalling scale of the global refugee crisis, and the 
corresponding rise in xenophobia and racism. It is therefore critical that we 
all step up our efforts to support those who have lost everything, or newly 
arrived, by welcoming refugees and migrants and standing up for one 
other. 

To those who already support our work, it is your kind donations that 
have allowed us to carry out life-changing work. Because of you, we 
have substantially increased the numbers of people we can support. This 
includes refugee children left in residential care units, immigrant families 
with no recourse to funds, people who have fallen into destitution, and 
those who have experienced unimaginable trauma. 

Sincere thanks must go to our members (Scottish housing associations, 
trade unions, local authorities and nonprofits), the Scottish Government, 
the many charitable trusts and foundations - as well as our individual 
donors, volunteers and supporters – each of whom helped us go that extra 
mile. I would like to thank my fellow trustees for their support, resilience 
and wisdom, our Chief Executive and her team of staff and volunteers for 
working so hard in what is becoming an increasingly difficult climate. 

Despite the uncertainty of the years ahead, we look forward to the 
challenges with strength, determination and always a positive outlook!
 

Rani Dhanda
Rani Dhanda
Chair 

When we began 25 years ago, our focus was on achieving racial 
equality in social Housing and self determination of black and 
minority ethnic communities. Millions of pounds were committed by 
Scottish Homes to building housing to meet ethnic minority housing 
needs. There was growing support for black led housing associations, 
following England’s lead. With the publication of the Lawrence Inquiry 
in 1999, there was with increasing awareness of institutional racism 
and hope of real change. Yet, more time and energy has been spent 
fending off attacks on the human rights of migrants, refugees and 
asylum seekers. 

2020 will be remembered for generations – a global pandemic, tragic 
death toll and unprecedented lockdown restrictions. 2020 will also 
be remembered for the Black Lives Matter movement for justice and 
against racism.

In 2019-20, Positive Action in Housing enabled 5,185 direct beneficiaries 
(3,318 men and women, 1,852 children) to overcome crises and build 
new lives.

Our Room for Refugees Network arranged 43,529 nights of shelter, 
thanks to our volunteer hosts. Refugee hosting enabled 221 destitute 
or homeless families, men, women and unaccompanied asylum-
seeking young people, to progress their legal status and find new hope. 
Since 2015, we have saved the government and charities over £10M in 
the cost of shelter.

The Money Skills and New Migrants Action Projects combined raised 
over £1.3M in state entitlements for service users – money that went 
back into the Scottish economy.

Our Housing & Homelessness Service provided proactive casework 
or emergency support to 1,440 destitute refugees or asylum seeker 
households, supported refugee resettlement and helped private 
sector tenants to know their rights.

Our Emergency Relief Fund distributed £59,405. Our Winter Destitution 
Surgery alone helped 252 adults and 212 children, providing 
practical help and crisis grants to help people get through the harsh  
winter months.

Our training, migrant rights information and membership (Registered 
Social Landlords, BME/voluntary organisations, Universities, law firms 
and trade unions, etc) was delivered Scottish wide. 

Brexit continued to overshadow the lives of EU migrants and citizens 
alike. The brutal health and economic crisis of Covid19 has put many in 
the communities we work with out of work, further isolated and fearful. 
Although many people have been granted leave to remain through 
EUSS, the “hostile environment” means the future remains threatening 
for those who have not, or struggle to prove it. 

New research from the charity Roma Support Group found many 
in Britain’s Roma community are being left without access to vital 
support, unable to prove their status with physical documents and 
being exposed to exploitation by the new digital-only immigration 
status for EU citizens. Consequently, tens of thousands of Roma people 
risk facing further exclusion and are struggling to prove their EU settled 
status. This status, which all EU nationals are required to obtain to 
remain in the UK after Brexit, is issued by the Home Office, to successful 
applicants, in a digital only format.

Through determined campaigning and casework, we continued to 
push back against the “hostile environment” and uphold people’s 
basic human rights. 

We were disappointed that the U.K. Supreme Court refused permission 
to appeal in a case challenging SERCO’s plan to change locks and 
make people homeless. Covid restrictions meant evictions were 
paused, but the fear remains that they will resume once restrictions 
are lifted. 

In October 2019, 39 dead bodies of young Vietnamese men and 
women were found in a refrigerated shipping container. This tragedy 
echoes a similar one that took place in 2015, when 71 dead Syrian 
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Linda Brown
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Working in partnership with Govan Law 
Centre, Money Skills Project is giving 
people access to justice, that otherwise 
would have been out of reach. 

Tereza is from Latvia. She came to 
Scotland in 2005 and worked in factories 
and bakeries. In 2011 she was diagnosed 
with arthritis in her knees, hips and hands. 
Long hours and hard physical work took 
their toll and by 2015 she was unable  
to work. 

In 2016, Marina, money Skills Adviser, 
helped her get Employment Support 
Allowance and PIP. In summer 2019 her PIP 
review form arrived and we completed it 
with her, making clear her mobility had 
worsened, she could no longer cook as 
her fingers locked frequently and she 
could not handle knives and pots. She 
needed help even more than when she 
had first applied!

The medical assessment however stated 
she no longer needed PIP. Her Mandatory 
reconsideration was also refused. Tereza 
asked us for help. We were hosting a 
weekly Govan Law Centre session in our 
office and their solicitor applied for Legal 
Aid, got a detailed medical report from 
Tereza’s GP and sent it as part of the 
appeal to the Tribunals Service. 

Money Skills 
Project

Personal Independence Payments (PIP) are vital for 
people with disabilities to live with dignity but DWP 
medical assessments still result in absurd decisions, 
leaving people like Tereza very stressed, in poverty 
and vulnerable. 

“You are always there for me. I know 
that I can ask you if I need any help 
– I feel supported”

After all the expense, stress and six 
months’ wait throughout winter, DWP 
changed the decision before the Tribunal 
hearing and Tereza’s PIP was re-instated 
and backdated.

Tereza Garbosa

Money Skills Project
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While waiting for this decision, Daryush’s 
working hours reduced and in September 
2019 he applied for Universal Credit, with 
the help of his housing association’s 
Welfare Rights Officer (WRO). The claim 
was refused because the DWP decision 
maker didn’t realise Daryush had 
continuing leave to remain. Unfortunately, 
because the WRO wasn’t sure of the law, 
no mandatory reconsideration or appeal 
was submitted – instead a new Universal 
Credit application was made and refused 
on the same basis. All this time, Daryush’s 
rent arrears were building up!

Daryush came to the UK in 2000 and was 
granted Limited Leave to Remain (LLR) in 
2012. In 2019, after completing seven years 
LLR, he was eligible for Indefinite Leave 
to Remain and made his application 
in time with his solicitor. Unfortunately, 
this was refused by the Home Office 
decision maker who, in error, applied a 

10 year rule for ILR. His solicitor applied 
for a Judicial Review of this decision, 
meaning Daryush’s leave continued until 
a decision was made. This has been 
successful but unfortunately the Home 
Office still haven’t changed their decision 
and granted Indefinite Leave to Remain.

The Home Office continues to make basic and avoidable 
mistakes which throw people into poverty. Both immigration 
law and benefits law are extremely complex - a mixture of 
both causes problems for benefit decision makers, non-
specialist advisers and can leave people in poverty and 
building up debt. 

We’ve helped Daryush put in late 
mandatory reconsiderations for both 
refused Universal Credit claims, made 
a new Universal Credit claim working 
with his immigration solicitor, with clear 
evidence of his continuing leave to 
remain. We have also accessed grants to 
keep food on the table and his gas and 
electricity debts low, and helped set up 
an arrangement to pay his rent arrears.   

Daryush Rahmani

Money Skills Project
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“When I thought there was no one 
there to help, you knew what to do 
and helped me focus on my rights.”
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hadn’t updated her self-employed 
hours with HMRC. She hadn’t got HMRC’s 
letters because she’d moved and not yet 
updated her address. 

While she was at the drop-in we checked 
whether she was aware of the EU Settled 
Status scheme. She had heard of it but 
didn’t know how she would apply. We 
showed her the online application and 
gave her the language and IT support 
she needed to make an application for 
herself and her daughter. They both got 
Indefinite Leave to Remain shortly after.

Marina came to live in the UK with her 
daughter in 2012, worked in factories and 
ran her own business as an artist, giving 
lessons, selling her flower artistry work 
and face-painting. 

In September 2019 she came to our drop-
in because her Tax Credits had stopped 

As government departments move their client contact 
online, it has become increasingly difficult for some 
people, even with good spoken English, to deal with their 
problems. NMAP has been helping EEA nationals with 
benefits for years and this year started helping people 
with EU Settlement Scheme applications. 

and was struggling to get by. In fact the 
problem wasn’t very complex and we 
sorted it out using HMRC’s online chat. 
Her Child Tax Credits claim had been 
suspended pending confirmation her 
daughter was still at school and Working 
Tax Credits were suspended because 
her employment had stopped and she 

“I was struggling when I came to see 
you. My money was running out and 
I couldn’t get it sorted out myself. I 
worried that it was affecting my 
daughter too. I was quite new to 
Glasgow and didn’t know where to 
get help. Everything was strange, 
with Brexit and no money – I was 
starting to feel like I had no place 
here. Having settled status and 
knowing we’re secure here makes 
a huge difference.”  

New Migrants 
Action Project

Marina Daniluka

New Migrants Action Project
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In July 2019 Augustin came to an 
information session with us about the EU 
Settlement Scheme and decided it would 
really help him if he got his settlement in 
the UK. We made an appointment for him 
to come back and then took him through 
the online application and helped him 
prove his identity online using the app. 
He had brought a lot of bank statements 
and other documents so we translated 
enough to help him pick out what he 
needed to prove his residence, scanned 

them and submitted them online too. 
In September we helped Floarea with 
her EUSS application too, giving her 
information about scheme, completing 
the application online with her and 
helping her ask her GP for confirmation of 
her living in Glasgow for 5 years. 

Augustin has lived in Glasgow since 2007, working for 
the first few years but finding it increasingly difficult as 
his health worsened. He started coming to our drop-ins 
in 2013 where we helped with range of problems, most 
stemming from his poor state of health. He was mostly 
supported by his extended family and his income as a 
musician, playing accordion in Glasgow.

Augustin Teglas

New Migrants Action Project

“Having Indefinite 
Leave to Remain has 
taken away all the 
uncertainty after 
years of struggling  
to get benefits and 
make ends meet.  
You listened to me 
and helped me  
claim my rights”. 
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In May 2019 when his claim for asylum 
was refused and his Home Office support 
stopped, he was threatened with eviction 
from his accommodation by Serco. While 
he and his immigration solicitor worked 
on his further submissions for his asylum 
claim, we referred him to a housing 
solicitor to get an interim interdict to stop 
the lock change eviction. 

We put together his Section 4 support 
application and, when his further 
submissions were ready and an 
appointment confirmed at the Further 
Submissions unit, we sent it in but it was 
refused. We then made an appeal to the 
Asylum Support Tribunal on the basis the 
further submissions were finalised and it 
wasn’t just for the Home Office to refuse 
support because they didn’t have the 
capacity to accept it in reasonable time. 
The Home Office changed their decision 
before the appeal was heard and Rauf 
was given accommodation.

“Yes, everything now is 
good. Positive Action 
in Housing helped me 
to get my support 
back – like you did 
before. Now I am just 
waiting for the Home 
Office decision.”

Housing & 
Homelessness

Rauf, an Iranian Kurd, first 
came to the UK in 2015 
to claim asylum, fleeing 
persecution because of his 
political activity in Iran. 

Housing & Homelessness

Rauf Mohammed Saleh©
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“You helped me with my housing 
problem and changed our lives. Our 
previous housing situation was not 
good. Now my current home is better, 
affordable, more privacy, and now 
we have a bedroom each, Positive 
Action in Housing helped a lot.”

Of course, people are keen to work, 
support their family and contribute to 
society, but life in the UK is expensive - 
over two thirds of people living in poverty 
are in paid work or live with someone who 
is. Our housing and homelessness team 
helps people in this situation find secure 
affordable housing – a solid foundation 
for building a new life.

Min Ling, her partner and their daughter 
had been living in one room of a friend’s 
home in Glasgow, sharing the kitchen 
and bathroom for years. After they were 

Increasingly we are seeing people granted Limited Leave to 
Remain with a no recourse to public funds condition.

Housing & Homelessness

granted leave to remain and permission 
to work but with ‘no recourse to public 
funds’, their friend asked them to find their 
own home. Despite both working, they 
couldn’t afford a private let and weren’t 
eligible for homelessness assistance and 
came to Positive Action In Housing for help.

We told Min Ling about housing 
associations in her local area, close to 
work, explained the process and helped 
her register.  We helped them keep the 
housing associations up to date with 
their situation, arranged home visits and 

were able to make a referral to Queens 
Cross Housing Association where Min 
Ling was short listed for a property easily 
accessible for work. We continued to 
communicate between Queens Cross 
Housing Association and Min Ling, 
expressing the family’s interest in the 
short listed property, and arranging a 
viewing. Happy with the property and its 
location Min Ling and her family accepted 
the offer from the housing association.
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my education – one of my main interests.
My future is totally uncertain for my 
family, but volunteering gave me the 
opportunity to forget my difficulties for 
a few hours, and change from someone 
who needs help, to one who helps. 

Fortunately, in November 2018 I found 
an opportunity to volunteer at Positive 
Action in Housing and get to know a group 
of wonderful, compassionate people, 
working together to help vulnerable 
asylum seekers and destitute people in 
the community. 

Tim, the volunteer coordinator, listened 
to my story like a friend and introduced 
me to the charity. At first, Lifeline 
caseworkers, Christopher and Sunny, 
taught me everything I needed to start 
volunteering on the Lifeline project and 
gave me the confidence to help others, 

Volunteering

Hello, My name is Adnan. I am a Pharmacist from Iraq. I fled my 
country due to sectarian violence and death threats and have 
been in the UK since 2016.  When the Home Office moved me 
to Glasgow with my family, I had no friends or other relatives, 
and no clue where to go. I was so confused about my present 
and future and had no one to talk to. 

Volunteering

Adnan Oglah
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applying for crisis grants for many clients 
or interpreting for them. 

I then moved to the Money Skills project 
with my mentor Marina. She showed 
me how to help people, who struggle 
financially, apply for benefits. Marina 
also encouraged me to lead community 
workshops educating people how to 
manage their budget and the best ways 
to save money. 

Throughout my volunteering I have met 
many other amazing volunteers, most 
of whom are now my friends. Freya, 
supported me in my asylum claim and 
advised me about opportunities to further 

2120



“When things seemed so difficult, you 
were friendly and kind.  You helped 
me with many things and found 
me somewhere to stay, otherwise I 
wouldn’t know where to go, who to 
turn to and what to do.  I feel strong 
again and truly very grateful.”

As a woman on a spouse visa, she wasn’t 
entitled to her own support. When she 
left her relationship, she was without a 
home and unable to get homelessness 
assistance because of her immigration 
status. We immediately applied for 
financial support for Yan from our 
Emergency Relief Fund and made a 
referral to Room for Refugees and Yan 
moved in with her host in the West End of 
Glasgow for 8 months. 

During that time, Positive Action in 
Housing’s casework team made 
considerable progress on her case. She 
was able to speak to her lawyer about her 
domestic abuse situation and this began 
a new application for Leave to Remain in 
her own right. 

Yan was hosted during the start of 
lockdown. Due to her diabetes, she 
was shielding. We worked closely with 

Yan approached us in August 
2019 after she fled an abusive 
relationship.

Room For 
Refugees/
Emergency  
Relief Fund

Room For Refugees/ Emergency Relief Fund

Yan Wang
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volunteers and Bikes for Good to get food 
parcels, medicine and crisis grants to her 
safely. Finally, in April 2020 Yan became 
eligible for Section 4 support in Glasgow 
whilst she awaits the outcome of her 
immigration case. A major step forward!

2322



Samson was injured in the 7/7 London 
bombings and is still suffering from his 
injuries. Because of this he needed to 
shield when the Covid pandemic struck. 
Samson’s whole life turned upside down 
when his relationship ended suddenly. 
He became alone and street homeless 
in Glasgow, unable to work or access 
homelessness assistance. 

Samson asked for help from our Room 
for Refugees Hosting Programme just 
as lockdown began. Luckily, we were 
able to place him in an empty cottage, 
offered by one of our wonderful hosts. 
During this time, our Hosting Coordinator, 
Freya, together with volunteers, arranged 
deliveries of food, crisis grants and 
medicine.

Progress was made when we helped 
Samson get accommodation support. 
He has now moved into a flat in East 
Glasgow. He has had his biometrics taken 
for his ID and is waiting for confirmation 
of Indefinite Leave to Remain from the 
Home Office. A job well done! 

Samson is a father of two 
who has been in the UK more 
than 20 years. He played 
professional football for 
Arsenal in the 1990s. 

“Positive Action in Housing has been 
there for me 100%, helping me with 
food, cash, support and a place to 
stay until I could get back on my 
feet. I’m hoping to return to semi-
pro football when I get my papers 
and take a trip to England to visit 
my two sons.”

Room For Refugees/ Emergency Relief Fund

Samson
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Eva and her family moved into their 
home in September 2018. They had paid 
a deposit and rent in cash, without her 
landlord or letting agent giving her a 
receipt. Her washing machine stopped 
working and the letting agent ignored her 
requests to get it fixed or replaced. They 
also sent her a letter saying they would 
make regular inspections of the flat 
without her permission, even if she wasn’t 
there. She felt insecure about challenging 
her landlord. In April 2019, she came to us 
for advice.

We advised Eva about the rights of 
Private Tenants to repairs, receipts for her 
deposit and rent payments, and privacy. 
Confident that she wasn’t risking eviction 
by asserting her rights, she asked us to 
contact the letting agent, which we did. 
Shortly after, Eva came to tell us that the 
attitude of the letting agent was more 
respectful and that the washing machine 
had been replaced.  

In March 2020, following lockdown 
measures, Eva got in touch again as 
her husband had lost his job and they 
expected to miss the next rent payment. 
Our previous history on that tenancy 
allowed us to re-establish contact to 
ensure a clear communication with the 
letting agent, and to agree on the principle 
of delayed payments and partial rent 
relief. We expect more of these sorts of 
cases in future.

Private Housing

Scottish housing law is one of the most progressive in the 
world but when people don’t know their rights they have 
no way to assert them and are vulnerable to unreasonable 
behaviour from their landlord. 

Private Housing

Eva Ilona Tarcsa
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liaise with the tenant, and to keep 
emailing the letting agent to remind 
them of outstanding disrepair. Though 
a new fridge was quickly provided and 
the shower fixed, the old fridge and 
broken furniture remained in the flat 
for much longer. After four months of 
emails and visits, as well as more formal 
communications referring to potential 
legal routes with the First Tier Tribunal 
regarding disrepair and the letting agent 
Code of Practice, all disrepairs were finally 
addressed. The Gas Meter remained 
faulty for another month and required 
more engagement from our service to 
stay on the letting agent’s mind. 

Somna’s situation illustrates a common 
pattern in the cheaper, more rundown 
end of the private housing market, where 
cheap properties are often linked to lower 
maintenance, and tenants are forced to 
compromise on safety to secure access 
to affordable housing. 

Private Housing

Somna moved into her flat in June 2019 with her two children, 
then 12 and 10 years old. The family immediately faced 
many problems in a flat that was clearly in breach of the 
Scottish Tolerable and Repairing Standards. It took months 
of frequent involvement and reminders to the letting agent 
to commit to repairs and to arrange days and times.

Soon after they moved in, the family had 
to deal with bedbugs and rodents. A 
pest control inspector advised to get rid 
of most pieces of furniture. Further, the 
fridge was broken, sofa to-be-thrown 
away were taking unnecessary space 
which prevented the family to bring in 2 
beds for the children. The Gas meter was 
also faulty.  

The involvement of one of our team was 
key to collect photos from and regularly 

Somna Demian
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“When no one was listening to us, 
you stepped forward, understood 
what to do, and helped my family.“
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Guy Mayers

1934—2019

Throughout the year, we often receive 
donations from our supporters and 
members of the public. Alice Mayers is 
one of our volunteer hosts through the 
Room for Refugees Programme. She lives 
with her husband and three children in 
North West London. In May 2019, while she 
was hosting someone for us, Alice’s father 
Guy sadly passed away. To honour his 
memory, Alice and her family and friends 
organised a collection to give to Positive 
Action in Housing. We were humbled and 
inspired by such a kind gesture at a time 
of sadness. Here, Alice writes a few words 
about her father and gives an insight to 
the kind of caring, generous person he was. 

Guy was five years old at the outbreak 
of the 2nd World War. Despite his young 
age, he quickly understood the agonies 
of war, the disruption to family life and 
the misery of being displaced. He knew, 
first-hand, how hard it was to be forced 
to move away from family, but for him, it 
was only temporarily. 

He often commented with great sadness 
how harsh it must be for those who had 
to flee their homes and country. Guy was 
very aware of his personal good luck and 
especially in later life, he wanted to do 
something to help the less fortunate.

Guy was brought up on the outskirts of 
Birmingham and qualified as a chartered 
accountant before coming to London to 
work at a large firm of accountants.  He 
soon decided to set up his own small 
practise, close to home, working mainly 
with community organisations and local 
charities. He loved to walk or cycle to 

his office, just off London’s’ Portobello 
Road. He was heavily involved with the 
community of North Kensington. He 
liked the cut and thrust of local politics 
and stood as a ward councillor for the 
Lib Dems - not with great expectation 
of success! He was often seen bicycling 
around the neighbourhood wearing his 
trademark hat.

In 2010, he enjoyed a lovely holiday in Syria, 
seeing the magnificent sights, being 
beautifully looked after and meeting 
wonderful people. He much appreciated 
what that great country had to offer. The 
ensuing devastation, destruction and the 
misery of lives destroyed and displaced 
greatly saddened him. He was upset 
and shocked by the change of attitude 
in Britain towards those who were either 
seeking asylum, or who just wanted to 
come and work here. He knew that he 
had been fortunate, and he wanted to 
give something back to those who had 
not been so lucky.

Outside work he had a variety of interests.  
Sailing was a huge passion. He was also 
a lifelong hockey player and was very 
proud to play for England in the over 
70’s team. He was a keen walker, with 
an excellent sense of direction; a skill he 
learnt during in brief spell in the Territorial 
Army after his National Service.

Family life meant much to him and he took 
great pleasure in his nine grandchildren, 
always wanting to know what they were 
up to!



Income & Expenditure

Balance Sheet as at 31 March 2020

2020 Total £

233,382

396,168

23,667

2,654

655,871

(22,568)

(598,163)

(620,731)

35,140

2019 Total £

193,613

377,679

30,325

2,831

604,448

(19,001)

(553,837)

(572,838)

31,610

2020 Total £

8,387

31,682

170,000

266,544

468,226

(67,875)

400,351

408,738

71,188

184,516

255,704

153,034

408,738

2019 Total £

6,917

19,825

171,342

226,302

417,469

(50,788)

366,681

373,598

65,643

182,084

247,727

125,871

373,598

Income

Donations and legacies

Charitable activities

Other trading activities

Investment income

Total Income

Expenditure

Raising funds

Charitable activities

Total resources expended

Net movement in funds

Summarised Income and Expenditure Account for the year ended 31 March 2020

Fixed Assets

Tangible assets

Current assets

Debtors

Investments

Cash at bank and in hand

Creditors: amounts falling due within one year

Net current assets

Net assets

The funds of the charity

Unrestricted funds
 
 General funds
 
 Designated funds

Restricted funds

3 Kilmuir Drive, Arden, Glasgow, G46 8BW
Tel: 0141 638 0999 Email: go@glenoaks.org.uk

You can also apply for a home with Glen Oaks 
online at www.glenoaks.org.uk

We are proud to support Positive Action in Housing.
We currently have a number of 2 bedroom and 3 

bedroom tenement flats available for rent in Arden. 
To apply for a home with Glen Oaks please contact us.
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As an Equality Pathfinders Organisation, the 
Kingdom Group has pledged to:

Actively promote Equality and Diversity
Actively challenge discrimination
Adopt inclusive practices and help make Fife fairer
Adopt the Living Wage, Flexible Work and Equal Pay

Proud to support 
Positive Action In Housing

/KingdomHousingAssociationkingdomhousing.org.uk

250 Peat Road, Glasgow, G53 6SA
Tel: 0141 881 0595  

email: admin@rosehillhousing.co.uk 
www.rosehillhousing.co.uk

 
 

     
    

Positive Action in Housing
Rosehill is pleased to support  
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Ardenglen Housing Association 
is pleased to support the 

work of PATH

Registered as a Scottish Charity: SC032542

355 Tormusk Road, Castlemilk, Glasgow G45 0HF  
www.ardenglen.co.uk  Tel: 0141 634 8016

homes | care | support
Blackwo do

Helping people live their life to the full
Contact us today to find out how you can live more independently

www.blackwoodgroup.org.uk

‘Working in partnership with Positive Action in Housing since 2006’

We are pleased to support PAiH in their work and look forward to a continued successful 
partnership in the provision of quality housing to our customers.

Cadder Housing Association 
20 Fara Street, Cadder, Glasgow, G23 5AE

Tel: 0141 945 3282 
E-mail: enquiry@cadderhousing.co.uk

Website: www.cadderha.co.uk

Cadder Housing Association is a 3rd Party Reporting Centre

3736



47

Office Space 

& Room Hire

Call for info

Clydebank Housing Association is delighted to support Positive Action in Housing

Apply for housing online
clydebank-ha.org.uk
or contact the office 

0141 941 1044

2-16 Braes Avenue, Whitecrook
G81 1DP   0141 533 7070

77-83 Kilbowie Road, Clydebank G81 1BL
Scottish Charity No. SC 033962.  Registered in Scotland at the above address. 

Free IT Classes & College Courses
Fitness Classes     Free Cookery Classes

Community Garden & Garden Workshops
Cycling Events & Bike Maintenance Workshops

IT Suite and so much more!

£10 a month! Hot food, breakfasts, 
homebaking, drinks 

t f d bf kf tf

@Centre81_CHA

https://centre81.wordpress.com/

@Centre81Clydebank

Offering our community more than a home

Join us online to keep up to date with what’s happening 
and be the first to get information and news

@clydebankha

Continuing to support 
Positive Action in Housing

Continuing to support 
Positive Action in Housing

83/85 Dougrie Road,
Castlemilk
Glasgow
G45-9NS

T: 0141-634-6473
E: info@craigdaleha.co.uk
W: www.craigdaleha.co.uk

83/85 Dougrie Road,
Castlemilk
Glasgow
G45-9NS

T: 0141-634-6473
E: info@craigdaleha.co.uk
W: www.craigdaleha.co.uk

83/85 Dougrie Road,
Castlemilk, Glasgow G45-9NS
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Care and Repair services 
offer personal, financial and technical 
support to people facing the difficult 
task of repairing, improving or adapting 
a home which is no longer suitable to 
the person’s needs. 

The provision of advice and information 
is a central part of Care and Repair’s 
role, as well as providing practical 
assistance with grant applications and 
co-ordinating repairs. Care and Repair 
is a home-based and personalised 
service, which puts the client in control 

of decisions. Staff visit people at home 
and assist them through the process 
of deciding what work is to be done, 
arranging finance and organising the 
building works. 

Each case involves a different approach 
and often staff must cross disciplinary 
and departmental boundaries, working 
closely with health, housing and 
social work staff to achieve the overall 
aim of improving the quality of older 
and disabled people’s lives through 
improving their housing conditions.

Care and Repair is a cost-effective 
solution. We know that Care and Repair 
services are valued, but we also know 
that there are many more people who 
could be helped. The population is 
growing older, with some rural areas 
seeing a rapidly shifting balance. More 
people, including younger people, 
have disabilities that affect their daily 
lives, and require adaptations to their 
homes. There are also many houses in 
the private sector in poor condition. In 
short, more people need the help of 
Care and Repair teams than ever before.

For further information about our services 
and joint working opportunities, contact:
Care and Repair Scotland
135 Buchanan Street
Glasgow G1 2JA
Tel: 0141 221 9879
E: enquiries@careandrepairscotland.co.uk
Web: www.careandrepairscotland.co.uk
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www.sfha.co.uk

We are  
housing Scotland
Our ambition is that everyone has a good home 
in a successful community, with a range of high 
quality, affordable, safe and accessible homes that 
meet people’s changing needs and aspirations.

SFHA is proud to support Positive Action in Housing.

 

 
Providing advice & information 
services to people in Pollok  and 
Glasgow South West that are:               
   Free 
   Confidential                                                 
   Independent  
   Impartial   
        
We are pleased to support Positive Action in 
Housing                                                               
       
You can find us at:  Pollok /civic Realm, 27 Cowglen 
Road, Pollok, G53 6EW.   
Specialist Appointments Monday - Wednesday  
Friday 9.15am - 4.00pm  Drop-in sessions 9.15am 
Tuesday—Thursday -4.00pm 

       
 
        
                                                 
     
        
 
 

       

    Greater Pollok        
Citizens Advice  Bureau 
 

4140



DO YOU HAVE 
QUESTIONS ABOUT 
MIGRANTS’ RIGHTS 
TO BENEFITS?

Call the Advice Line on 0141 552 0552 or 
email advice@cpagscotland.org.uk for 
free, second-tier, expert advice, no matter 
how simple or complex the question.

We provide online training, free 
e-learning, information and support 
for organisations and those working 
with BME groups.

Visit askcpag.org.uk for resources and 
our publications, including the Benefits for 
Migrants Handbook.

cpag.org.uk/scotland/welfare-rights/BME

Cernach Housing Association
0141 944 3860

Drumchapel Housing Co-operative
0141 944 4902

Kendoon Housing Association
0141 944 8282

Kingsbridge Cleddans Housing Association
0141 944 3881

Pineview Housing Association
0141 944 3891

DrumCOG are pleased to support Positive 
Action in Housing

  
 
 
 

 

  
Drumchapel 

Community 
Ownership Group 
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Glasgow Quaker
Meeting supports
Positive Action in
Housing as part of 
our social testimony

Rooted in Christianity, Quakers also find 
inspiration in other faiths and traditions.

We meet together in silence, and in the 
stillness open our hearts to new insights and 
guidance. Anyone may share their truths.

Peace, equality, truth and simplicity are 
essential elements of the Quaker way.

Meetings are held on Sunday at 11am and 
Wednesday at 12.30.

For more details go to our website 
www.quakerscotland.org/glasgow

or email clerk@glasgowquakers.org.uk.

Proud to support 
the work of Positive
Action in Housing

  

SCA recognises the vital work that PAiH 
carries out in communities across Scotland.

Sign up for our fortnightly briefing - Local People Leading
www.localpeopleleading.net

SCA recognises the vital work 
that PAiH carries out in  

communities across Scotland.

Sign up for our fortnightly brie�ng  
- Local People Leading

 

www.localpeopleleading.net

South Lanarkshire Branch
21 Beckford Street, Hamilton, ML3 0BT 01698 454690

Best wishes to
Positive Action in Housing

for their continued support 
to the most vulnerable.

“Through union and co-operation
for the benefit of each”

Stephen Smellie
Secretary

Margaret Gallacher
Chairperson
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Proud to support 
the work of Positive
Action in Housing
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We are pleased to support

Positive Action in Housing.

0141 422 1112
enquiries @southside-ha.co.uk
135 Fifty Pitches Road, Glasgow, G51 4EB.
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Money Skills Team: (L–R) Marina, Sraboni and Mary

Emergency Relief Coordinators: (L–R) Morgan and Nichola

(L–R) Chris and Sunny, Housing & Homelessness 
Team, with Freya, Room for Refugees

(L–R) Imran and Seonad, volunteering during 
Lockdown to distribute crisis grants in one of our 
outdoor surgeries

New Migrants Action Project: (L–R) Iain, Lia, Ioana and Iulia

Housing and Homelessness 
Team, Project Lead: Tim Finance Team: (L–R) Razgar and Tahrima
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We are hugely grateful for the help given by our members, funderssupporters and 
volunteers to make this year’s work possible. Your support has made a real difference 
to 5,185 children, women and men from BME, refugee and migrant communities who 
sought Positive Action in Housing’s advice, casework, solace and support. At a time 
when racism of every kind is on the increase and there are more people displaced 
around the world than at any time since the Second World War our work has never 
been more relevant. Thank you so much to each of our advertisers who made this 
report possible, thanks also to our long standing members from the Scottish housing 
association movement, voluntary organisations, trade unions, faith groups, volunteers, 
refugee hosts, individual donors, trusts and foundations and the Scottish Government. 
Thank you also to the thousands of volunteers who have signed up to Room for 
Refugees from Scotland, the rest of the UK – and globally too. Thank you also our 
thousands of followers on Facebook, Twitter and Instagram. Our work simply could 
not happen on this scale, without your financial and moral support. Thank you also for 
the thousands of emails giving support, lending a hand to campaigns, responding to 
appeals or offering fresh ideas to help us do things better. The numbers of individuals 
who donated to us, are too many to list here, also some wish their support to remain 
anonymous, but we know your names and appreciate your support, whether. Thank 
you all for your ongoing support. Below is a list of over 250 organisations whom we 
worked with in 2019-20, or whom supported our work. 

Positive Action in Housing is an independent, multilingual homelessness and human 
rights charity dedicated to supporting people from refugee and migrant communities. 

We believe in a society where everyone has the right to live safe and dignified lives, free 
from poverty, homelessness or discrimination. 

We work with individuals and families to build new lives. 

We assist those seeking sanctuary from war and persecution to overcome crisis 
situations, for example, the removal of basic human rights such as refuge, shelter, the 
right to work or even to hold a bank account. We enable new migrants to know their rights 
and access work. We assist established ethnic minority communities to overcome bad 
housing. By empowering people with information, we help individuals to make the right 
decisions about their future. Through proactive casework, we challenge unfair decisions. 
We offer welfare advice and money skills. We offer advice, crisis grants and shelter to 
those at risk of destitution. We use our expertise and knowledge of refugee and migrant 
communities to effect policy change. We provide volunteering and training. We lead 
human rights campaigns to challenge the indefinite detention of innocent families and 
individuals. We persistently challenge anti-immigrant and anti-refugee sentiment. 

We will help in all these ways until we have a society that treats everyone equally and 
respects people’s human rights.

A regular donation of £10 or more each month will help some of 
the world’s most vulnerable refugees and migrants rebuild their 
lives: settling into safe new homes, protecting child refugees and so 
much more Give a regular donation at  
https://cafdonate.cafonline.org/7987#/

Positive Action in Housing 98 West George Street Glasgow G2 1PJ
T 0141 353 2220  F 0141 353 3882   E home@positiveactionh.org   facebook instagram twitter @positiveactionh
Scottish Charity No: SC027577 Company Limited by Guarantee 158867

Please contact donate@positiveactionh.org or go to www.paih.org/
donate to see fundraising ideas.

To find out more sign up to our newsletter by visiting our website at 
www.positiveactionh.org 

AB Charitable Trust, Aberdeenshire Council, Addaction, ALBERT HUNT Charitable Trust, Albyn HA, Amina - The Muslim Womens Resource Centre, Anne Marie Madden, Antonine 
HA/Caledonia HA, Ardenglen HA, Ardenglen Housing Association, Argyll Community HA, Arise Glasgow, Awaz FM, Ayrshire Housing, Bank Of Scotland Foundation, Big Issue 
Scotland, BLACKWOOD, Blackwood Homes, Blochairn HA, Body and soul, Bridges Programme, Brighton Migrant Solidarity, British Red Cross, Brownlees Trust, Cadder HA, 
Caledonia HA, Calvay, Calvay Housing Association, Care & repair Forum, Caris CamdenC4WS, Caritas Diocese Of, Castlemilk Community Church, Castlemilk Law & Money 
Advice Centre, Cernach Housing , Charity Projects Comic Relief, Child Poverty Action Group, Chinese Community Dev Agency, City Of Glasgow College, Clydebank HA, 
Clydesdale HA, Community Renewal, Connection At St Martin-In-The-Field, COSLA, COSLA - Trading standards, CPAG, Craigdale HA, CRER, Crisis Uk General, Cruden Foundation, 
Cuthbertson Primary School, Doctor T O Afuape, Dr Caroline Russell, Dr Dorothy Millar Charitable Trust, Drumcog, Dunbritton HA, Duncan Lewis Solicitors, East Dunbartonshire 
Council, EASTHALLPARK COOP, Educational Insitute of Scotland , EHWLC, EIS Inverclyde Local Association, Elderpark HA, Elderpark Housing , Energy Saving Trust,Scotland, 
Energy Savings Trust, EVH, Faculty of Advocates, Foundation Scotland, Garnethill Multicultural Centre, Garrion Peoples Housing Co-Operative Ltd, GCVS, Gemmell Bequest 
Fund, GHA LTD, Gillian Neish Training, Gladan, Glasgow Chinese School, Glasgow Christian Chinese School, Glasgow City Health and Social Care Partnership, Welfare Rights 
and Money Advice, Glasgow Clyde College, Glasgow HA | Wheatley, Glasgow Night Shelter For Destitute Asylum seekers, Glasgow University (The BaRE UK), Glasgow Womens 
Aid, Glen HA, Glen Oaks HA, Goldberg Charitable Trust, Govan Community Project, Govan Law Centre, Govanhill Housing Association, Govanhill Law Centre, Greater Pollok 
Citizens Advice Bureau, GROUNDWORK LONDON, Gulzar Qureshi, Gunter Charitable Trust, Gurdwara Berkeley St, Gurdwara Southside, Hackney Doorways, Hackney Migrant 
Centre, Hemat Gryffee Womens Aid, Henry Smith Charity, HESTIA, Hibiscus Initiatives, HILLCREST HOMES, Home Energy Scotland, Home Office EUSS Grants Team, Hope Not 
Hate Charitable Trust, Hugh Fraser Foundation, Ibby Qureshi, Impact Funding Partners, Islington Centre, Jobs and Business Glasgow, Joseph Rowntree Foundation , June Hay, 
Kent Refugee ACtion Network, Key HA, Key Housing, Kingdom HA, Kingsridge Cleddans HA, Lambhill Stables, Lanarkshire Association for Mental Health, Lanarkshire Chinese 
Association, Lanarkshire HA, Larkfield Centre, Latta Law, Legal Services Agency, Link Group, Lister Housing Co-op, Livingstone Brown, Lochaber HA, Loretto Care, M V Hillhouse 
Trust, Maguire Solicitors, Manna Society , Maryhill Housing Association, Media Co-op, Medical Foundation, Melville HA, Migrants Organise (London), Migrants Organise Ltd, 
Mindroom, Miss K M Harbinson charitable trust, MORAY COUNCIL, Muirhouse Housing Association, NG Homes, No Evictions Network, Oak Tree HA, Ochilview HA, Ore Valley HA, 
Outdoors for you, PAFRAS, Parkhead Housing, PASSAGE 2000, PATH Scotland, Penrith Refugee Network, Persula Foundation, Perth & Kinross Council, Pineview HA, Pluscarden 
Abbey, Pollokshields Development Agency, Port of Leith HA, Port of Leith Housing Association, Porticus, PRAXIS, Praxis Community Projects (London), Project Seventeen, 
Prospect Community Housing, Provanhall Housing, Qed Foundation, Queens Cross HA, RAPAR, Regional Networks, Riffit Khan, RIVER CLYDE HOMES, Room To Heal, Room to 
Heal (London), Rosehill Housing co-operative, SACC, Safe deposits Scotland Trust, Safeway Property Management, Saints and Sinners Club of Scotland, Scotland Against 
Criminalising Communities, Scott Thomson Charitable Trust, Scottish Community Alliance, Scottish Detainee Visitors, Scottish Government, Scottish Government - Equality 
and Human Rights Division, Scottish Parliament, Scottish Refugee council, SCVO, SFHA, SHARE, Shelter Scotland, Simon Community, Singh And Hussain, , SLRA, Social Bite, 
Soutar Charitable Trust , South East Integration Network (SEIN), South Lanarkshire Council, South London Refugee Association, Southseeds, Southside HA, Southwark Day Care 
Centre, Spire View Housing Association, St Bride’s Primary School, ST MUNGOS, Strathclyde University (The BaRE UK), Strathclyde Wing Hong Chinese Elderly Group, Streetwork, 
T C Young & Co, The JTH Charitable Trust, The Kola’a Trust, The Passage (London), The Salvesen Mindroom Centre, The Scottish Sadaqa Foundation, The Web Print Design, 
Thenue, Thousand 4 1000, Trafalgar HA, Trinity College London, Turning Point, Turning Point Scotland, Ubuntu Women’s Shelter, UCU Scotland, Unison East Ayrshire, Unison 
Housing And Care Scotland, Unison Inverclyde Branch, Unison Scotland, Unison South Lanarkshire, Unite Scotland, Unite the Union, Unite the Union HA branch, Voices Of 
Experience, West London Centre For Refugees, West of Scotland REC, Wing Hong Elderly Centre, Wise Group,Home Energy Advice Team, Women For Refugee Women, WSREC, 
Young Roots, Youth Community Support Agency, 

Acknowledgements and Thanks

Support our Humanitarian Work

Contact Us

Donate

Fundraise
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