
©
 R

O
BE

RT
 P

ER
RY

26th Impact Report
2020/2021



Supporting equality, diversity 
and inclusion in North Glasgow 

and across Scotland

Ned Donaldson House
50 Reidhouse Street
Springburn
Glasgow, G21 4LS

0141 560 6000
info@nghomes.net
www.nghomes.net

n g
ho mes

ng homes is proud to 
work in partnership with 
Positive Action in Housing

 
Charity Registration 
Number: SCO27577
Company Number: 
SC158867 

Registered Office
98 West George Street, 
Glasgow G2 1PJ

Chair
Rani Dhanda

Vice-Chair
Alasdair McKee

Company Secretary
Linda Brown

Treasurer
Arnold Black MBE

Chief Executive Officer
Robina Qureshi

Auditors
Martin Aitken & Co.
Caledonia House
89 Seaward Street
Glasgow G41 1HJ

Bankers
Clydesdale Bank PLC
30 St Vincent Street Place
Glasgow G2 2HD

Solicitors
TC Young & Co.
Merchants House
7W George Street
Glasgow G2 1BA

Bannatyne Kirkwood
France & Co.
16 Royal Exchange Square
Glasgow G1 3AG

Positive Action in Housing Ltd

26th Impact Report
2020/2021

Razgar Hassan
Office Manager

3



We significantly grew our network of volunteers 
(Humans of Glasgow) and partner organisations. 
Throughout Lockdown, we ran a skeleton team with 
outdoor surgeries and outreach from our city centre 
office to provide emergency support to those in 
greatest need. Incidents of domestic violence and 
racist harassment increased. We saw the quiet despair 
of hundreds of penniless asylum seekers held for 
months inside hotels by Home Office accommodation 
contractor Mears, which has a £1.2B contract until 
2029. We took first-hand testimonies from asylum 
seekers who were moved “blind” with little notice 
into unsuitable, dirty accommodation. Most people 
had no money, Internet, food, or cleaning products. 
Our Humans of Glasgow volunteer network came into 
its own, organising donations and deliveries of food, 
clothing, and digital technology. We learnt to work 
safely and continue that practice today.  Across society, 
we are feeling the long-term impact of Covid 19 as 
we come to terms with the loss of loved ones, social 
isolation, and the effects of the disease. 

Looking ahead, the “hostile environment” heralds 
continued ill treatment of people of colour and those 
of non- “British” heritage. The increasingly normalised, 
anti-immigrant rhetoric of some media and politicians 
has emboldened the far right. With the continuing 
rise in poverty, a lack of decent housing, the lived 
experiences of our trustees, staff and are crucial to the 
charity’s ability to connect with the grassroots. We are 
still committed to enabling our service users to rebuild 
their lives in safety and dignity.

Heartfelt thanks to everyone who sent regular 
donations, messages of support and volunteered, the 
many charitable trusts, trade unions, local EIS and 
companies who supported our work. Your contributions 
really do make a difference to people’s lives.

Finally, thanks to our advertisers who sponsored this 
report; our members and funders (see acknowledgments 
at the end) whose generosity and encouragement 
helped us deliver our strongest humanitarian response 
yet. Finally, to our Office bearers and trustees for 
their constant support and reassurance, to my Senior 
management team and frontline colleagues who have 
remained steadfast and committed through this period 
of unprecedented challenges and change.

On behalf of our fellow trustees, it’s a pleasure to present Positive Action in Housing’s 
26th Impact Report. 

The external context of our work continues to be extremely challenging, with 
profound implications for our beneficiaries. COVID-19 worsened the already 
precarious situation of refugees, asylum seekers and migrants. Existing inequalities 
have left ethnic minorities, refugees, older persons, and women disproportionately 
negatively affected by the pandemic.  

This year’s report illustrates the huge positive differences the charity made to the 
lives of our beneficiaries and, in doing so, the benefits of our profoundly human-
centred ethos. See our infographic “The Year in Numbers” on pages 8 and 9.

We all know the appalling scale of the global refugee crisis, and the corresponding 
rise in xenophobia and racism. It is therefore critical that we all step up our efforts 
to support those who have lost everything, or who are newly arrived, by welcoming 
refugees and migrants and standing up for one other. 

To those who already support our work, it is your kind donations - and time - that has 
allowed us to carry out life-changing work. Because of you, we have substantially 
increased the numbers of people we can support. This includes new refugee families 
needing support to find permanent accommodation, get a bank account, register 
with a GP, and find work; immigrant families with no recourse to funds who are 
facing eviction because of their legal status; asylum seeking men, women and young 
people living in a state of near destitution and struggling with their mental health. 
And it also includes those who are shielding or living with long Covid symptoms 
while trying to deal with paperwork through digital advice. 

Sincere thanks go to our members (Scottish based Registered Social Landlords), 
trade unions, Universities, local councils, and diverse nonprofits) who have stayed 
with us and supported us as well as benefitting from our expertise. Thanks also go 
to the many charitable trusts/foundations, the Scottish Government and many 
hundreds of individual donors, volunteers, and supporters who stepped forward to 
help us go that extra mile. 

I would like to thank my fellow trustees for their support, resilience and wisdom, our 
Chief Executive, Robina Qureshi and her team of staff and volunteers for working so 
hard in what has been the most challenging year yet. 

Leadership in 2020 came not from power, privilege, or profiteers. It came from the 
countless people marching to demand change. We saw an outpouring of support 
for Black Lives Matter and peaceful protests in support of refugees and immigrants. 
We must all learn from the pandemic and commit to building a world grounded in 
equality, human rights, and humanity.

We look forward to the challenges of the year ahead with strength, determination 
and always a positive outlook! 

  Rani Dhanda
Rani Dhanda
Chair 

Despite unprecedented lockdown restrictions because 
of Covid-19, the charity achieved noteworthy results 
during 2021/22. 

We delivered training, migrant rights information and 
membership Scotland wide, sharing expertise from our 
casework.

Through campaigning and casework, we continued 
to push back against the “hostile environment” and 
uphold people’s basic human rights. We led high-
profile campaigns highlighting Black Lives Matter, 
the Park Inn Tragedy, and the appalling treatment of 
asylum seekers in Home Office accommodation and the 
process of moving people into and out of hotels during 
the pandemic. Our work was prominently highlighted 
in Liam McDougall’s BBC Disclosures documentary in 
June 2021.

The charity enabled 2,482 BME, refugee, asylum 
seeking and immigrant households from eighty-eight 
countries of origin to overcome crises and rebuild their 
lives through the provision of expert housing and social 
welfare advice, rights information, casework, and 
emergency support.
 
We provided 275 newly granted refugees and those with 
leave to remain with the necessary advice, resources to 
build safe, happy, and productive lives.

Our Money Skills and New Migrants Projects raised 
£1.3M for their beneficiaries from child tax credits, 
working tax credits, benefit entitlements and savings: 
money that went back into the Scottish economy.

Our Destitution Services provided advice, 
representation, and emergency crisis support to 1,621 
service users. Our Emergency Relief Fund distributed 
crisis grants totalling £168,993 to 1,009 households. 
(A three-fold increase since 2019-20 because of Covid 
19 recovery).

Since 2002, working with over four hundred refugee, 
crisis and homelessness organisations, our Room for 
Refugees Network sheltered over 4,000 refugees and 
asylum seekers, and enabled them to resolve their 
legal status in Scotland/the UK. We also had successful 
placements in the US. The programme has saved 
government/crisis organisations over £10M in the 
costs of shelter.
 
Our Refugee Crisis Appeal made grants totalling 
£38,680 to groups based in Lesvos to grassroots 
groups in Lesvos, the Moria White Helmets, the Hope 
Centre run by Eric and Phillipa Kempson and the 
Aegean Boat Report.

The Hostile Environment and the proposed Nationality 
and Borders Bill going through parliament has 
negatively affected our beneficiaries.

Introduction Chief Executive’s Report

Linda Brown
Company Secretary

Arnold Black MBE
Treasurer

Alasdair McKee
Vice Chair

Robina Qureshi
Robina Qureshi
Chief Executive
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OUR YEAR IN NUMBERS 2020–2021 

4.6K
All Beneficiaries
The charity enabled 2,482 BME, refugee, asylum seeking 
and immigrant households from eighty-eight countries of 
origin to overcome crises and rebuild their lives through the 
provision of expert housing and social welfare advice, rights 
information, casework, and emergency support.  

400
Active Volunteers
Humans of Glasgow is a digital volunteer network of around 
400 volunteers who are assisting asylum seekers with 
practical requests for support in a crisis. The network spans 
four areas of Glasgow. It has proven innovative and successful 
in quickly assisting asylum seekers at times of crisis.

401
Money Skills
Money Skills Project provides people from BME, refugee 
and migrant communities with one-to-one money, debt 
advice/representation, and workshops to reduce fuel 
poverty and improve financial stability. 

401 families improved their long-term stability and quality of 
life through information, resources, and financial literacy skills.

£571,000 raised by project caseworkers from child tax 
credits, working tax credits, benefit entitlements and savings, 
all money that was put back into the local economy.

1,621
Destitution Support
Provided advice, representation, shelter and emergency 
crisis support to 1,621 service users.  Since 2002, working 
with over four hundred refugee, crisis and homelessness 
organisations, our Room for Refugees Network sheltered 
over 4,000 refugees and asylum seekers, and enabled 
resolution of their legal status in Scotland/the UK. We also 
had successful placements in the US. The programme has 
so far saved government/crisis organisations over £10M in 
the costs of shelter.

169K
Emergency Relief Fund
The Fund exists to help those suffering severe hardship 
because of destitution or disaster.  In 2020-21, we 
distributed emergency crisis payments totalling £168,993 
(£59,405 last year) to 1,009 households. A three-fold 
increase since last year, because of Covid 19 recovery. We 
provided emergency crisis grants, heating grants, PPE, food 
vouchers, travel grants, bikes (donated/new), mobile 
phones (donated/new) and mobile phone data. 

Refugee Crisis Appeal: We distributed £38,680 to groups 
based in Lesvos from funds raised during the Syrian 
Refugee Crisis, including Moria White Helmets, the Hope 
Centre run by Eric and Phillips Kempson and the Aegean 
Boat Report.

Individual appeals  Raised funds for bereaved family of 
Adnan Walid Elbi, a 30-year-old Syrian refugee (£6k); 
Mercy Baguma’s child was left starving for five days after 
his mother was found dead in their flat. They were due to be 
moved by the Home Office accommodation contractor 
Mears. (£75K raised for future education/welfare needs of 
Mercy’s son went into a separate, independent trust). 

343
New Migrants Action
This project provided advice and information on welfare 
rights, housing, homelessness to EU nationals and 
supported vulnerable EU nationals and their family 
members with IT and language support to make 
applications to the EU Settlement Scheme. 

£696,488 was raised by the New Migrants Action Project 
from child tax credits, working tax credits, benefit 
entitlements and savings, funds that went back into the 
Scottish economy.

361
Housing & �
Homelessness
The Homelessness Advice Service offers multilingual advice, 
information, and casework support to BME, refugee and 
migrant communities facing poverty and homelessness/ 
housing problems so that they may better access safe, 
affordable housing. Aided by additional sessional workers 
and volunteers, the Housing & Homelessness Team took up 
more than 500 enquiries and provided detailed advice and 
casework to 361 households. 

We provided 275 new refugees and those with leave to 
remain with the necessary advice, resources to build safe, 
happy, and productive lives.

94K
Online
94,000 people visited our website for news and 
information, resulting in nearly 900,000 page visits. 

20,000 people followed Positive Action in Housing and 
Room for Refugees on social media. 

289
Digital Inclusion
Enabled 220 families and individuals to stay connected 
during Covid 19 through the provision of 289 digital 
devices including mobile phones and laptops so families 
could stay connected and learn during the pandemic. 

825K
Expenditure
In the financial year 2020-21, Positive Action in Housing 
had an expenditure of £824,868. During the year, the 
charity employed an average of 19 members of staff, 
equivalent to 14.5 FTE staff members or 508 hours per 
week.

1.3M
Income Maximisation
Money Skills and New Migrants Projects raised a combined 
£1.3M for their beneficiaries from child tax credits, working 
tax credits, benefit entitlements and savings: money that 
went back into the Scottish economy.

73%
Refugees & Asylum Seekers
Iran, Nigeria, Iraq, Eritrea, Sudan, China, Syria and Sudan 
made 73% of the main countries of origin of those seeking 
assistance (from refugee backgrounds), with 23% EEA 
Nationals – Romanian Roma, Romanian, Latvian, Estonian 
and Lithuanian, and 4% from BME Communities.
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The project is led by Sraboni Bhattacharya, supported by two 
financial advisers, Marina Belokurov and Mary Chau, and five 
multilingual sessional workers who run our community help 
desks, and volunteers. 

During the year, the team delivered a multilingual service in 
the poorest parts of Glasgow to 401 BME, refugee and migrant 
households from 51 different countries of origin. 

In total, there were 1,140 direct beneficiaries, comprising 671 
adults and 469 children. 

The project team raised £571K from child tax credits, working tax 
credits, benefit entitlements and savings for our beneficiaries.

203 households reported that they experienced a financial 
gain because of the project’s input and advice. (183 last year).

As a result of attending our financial literacy workshops, service 
users reported increased confidence their money management 
skills, such as utility savings, income maximisation, budgeting, 
and dealing with emergency debt situations. Service users 
also reported an increased awareness of mainstream services,  
loan sharks. 

Money Skills 
Project

The Money Skills Project provides 
people from BME, refugee and 
migrant communities with one-
to-one money, debt advice/
representation, and financial 
literacy skills to reduce fuel 
poverty and improve long term 
financial stability. 

Money Skills Team

Money Skills Project
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energy costs during Lockdown. We also found 
a cheaper supplier, saving the family £180 
a year and advised her of the Warm Home 
discount, which provided another £140 off 
her annual bill. To find a long-term solution, 
we referred her to Home Energy Scotland, 
who arranged a property assessment and 
liaised with the housing association about 
energy efficiency in the property.  

Confined to their home during lockdown, 
Aaliyah was forced to top up her gas and 
electricity meters with over £150 every two 
weeks to keep her and her children warm. 
Mould was growing up the walls of their 
Housing association flat, and the wallpaper 
was peeling off. Her children were finding 
it hard to concentrate on home-schooling 
because of the damp. Her housing officer 
advised Aaliyah to open windows. Still, she 
struggled to keep the place warm. A friend 
advised Aaliyah to contact our Money Skills 
Team for help and advice. 

Aaliyah’s Caseworker, Marina, also booked her 
onto one of our Energy Efficiency workshops 
and got her a grant from the Scottish 
Government Home Heating Fund to help with 

“During Lockdown, I was very worried about the 
cost of bills. Being at home, with nowhere to go,  
it meant we were using more heat and food.  
Once I met my caseworker, I felt I could trust her 
and get the support I needed. Thankfully, I was 
able to access advice, grants, and financial skills. 
My stress levels went down, and I no longer have 
this fear of getting into debt. I feel stronger too, 
and really glad that I asked for and got the help my 
family and I needed.”
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Money Skills Project

Aaliyah
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During lockdown, Sara started to struggle 
with the isolation and her mental health. 
While our Humans of Glasgow good morning 
service kept in regular touch, the Money 
Skills Team advised her about Personal 
Independence Payments, taking her through 
the application and helping her get the 
necessary documentary evidence to support 
her claim. Eventually PIP was awarded. We 
then helped her update her Universal Credit 
account with PIP awards and made sure 
she got a further award due to her limited  
capacity for work. We also supported Sara to 
manage her rising gas and electricity bills. 

Mr Wong said: “My wife and I felt hopeless to 
be honest. We were so terribly cold and at the 
same time scared of getting into debt. I tried 
my best to get help from other organisations, 
but the pandemic made it very hard to 
speak to anyone who understood, especially 
because I needed someone who understood 
our language and our predicament”.

Mrs Wong said: “Mary spoke the same 
language as us and reassured us she would 
do her best to assist. It was a miracle and a 
wonderful surprise when one day she phoned 
me and said we would be getting a new heating 
system. My husband was so surprised when I 
told him, he cried. Mary sorted out our pension 
too. Our home is warm now, something we 
never thought was possible”.
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Managing on just their 
pension, Mr and Mrs 
Wong didn’t know what 
to do when their old 
boiler broke down in 
the middle of Winter 
and was found to be 
beyond repair. They 
were heating their home 
with two fan heaters 
which was costing a 
fortune and still leaving 
them cold. Sara first came to Positive Action in Housing for 

help with finding permanent housing after she got 
refugee status and at the same time Money Skills 
Project helped her apply for Universal Credit.

They got in touch with the Money Skills Team 
at Positive Action in Housing. They were able 
to speak in their own language to someone 
who understood what they were going 
through. Mary, the caseworker, arranged 
with Home Energy Scotland for a  Warm 
works assessment of their home. As lockdown 
eased, a date was set for installation of a new 
heating system – boiler, radiators, and pipes. 
The new system is also much more efficient, 
saving them around £330 a year in fuel bills 
and making their home more energy efficient 
too.

Mr & Mrs Wong

Sara

“After I got my Leave to Remain, 
I was struggling financially and 
did not know where to apply and 
how to apply for benefit I was 
entitled to. My caseworker gave 
me the confidence to understand 
my paperwork and I’m financially 
better off.”
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Our New Migrants Action Project continued its 
longstanding service providing information, 
advice and advocacy on welfare rights, 
housing, homelessness to EU nationals and 
supporting vulnerable EU nationals and  
their family members with IT and language 
support in making applications to the EU 
Settlement Scheme. 

The project worked in Glasgow’s Govanhill, 
an area with the highest concentration of 
Roma community in the UK, with 343 service 
users (395 in 2019-20 which represents 
a decrease of 13%, but still a 13% increase 
on 2018-19), benefiting 601 adults and 576 
children, helping build a strong foundation 
for their lives in Scotland. The team worked 
with people from 15 countries of origin, the 
top 3 being Romania, Latvia and Estonia. 

The project focused on the Romanian Roma 
community in Govanhill, which has the 
highest concentration of Romanian Roma 
anywhere in the country. This community 
are amongst Scotland’s most financially and 
socially excluded people. 

Because of Lockdown, our outreach surgeries 
were closed and the project shifted its 
operations to using digital technology and 
limited face to face appointments.

£696,488 was raised from child tax credits, 
working tax credits, benefit entitlements 
and savings, and put back into the Scottish 
economy.
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New Migrants 
Action Project
The New Migrants Action Project supports its 
service users to know their housing and 
employment rights and assists service users to 
maximise their income. The project also assists 
Registered Social Landlords and local authorities 
across Scotland to know their responsibilities 
concerning EU migrants. The project is led by Iain 
Chisholm, supported by four project officers, Lia 
Dmitrieva, Ioana DiMambro, Iulia Nisar and 
Andreea Nedelea.

New Migrants Action Project
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New Migrants Action Project

Working part time at minimum wage 
throughout the pandemic he was struggling 
to make ends meet for his family and he didn’t 
know where to start making a Universal Credit 
application. New Migrants Action Project 
helped him complete the online application, 
send in more information about his work and 
a share code for his and his wife’s EUSS status, 
and submit a mandatory reconsideration 
when his claim was refused, which was 
accepted after weeks of waiting.

Her first language is not English and she is not 
confident with her IT skills to complete the 
online forms by herself. In October, Lavinia 
came to us for help to apply for Maternity 
Allowance as she was stopping her self-
employed work. A health professional had 
wrongly told her she couldn’t get this without 
affecting her other entitlements. After having 
her baby in January 2021, she came back to 
us for advice about applying for Child Benefit 
and Scottish Child Payments. 

Claudiu was working but 
it wasn’t clear whether 
he was self-employed or 
employed, like so many 
workers.

Lavinia visited the New 
Migrants Action Team  
at their outreach surgery 
in Glasgow’s Govanhill 
for help with filling in 
EUSS forms.

“I work hard to provide for my family but we didn’t know our rights. One thing I 
know, if you hadn’t helped us, we wouldn’t be settled here and building a future”

“I find it a struggle to fill in forms 
or use a computer, but each time 
I asked for help, my caseworker 
gave me information and told me 
my rights.”
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Campaigns In April 2020, during Level 4 Lockdown, the 
Home Office accommodation provider Mears 
forcibly moved 300 asylum seekers out of their 
homes and into hotels all over Glasgow. At the 
time, hotels were ordered to close to minimise 
transmission of COVID 19. Asylum seekers 
reported that they were given little or no notice 
of the move and were unable to observe social 
distancing. They had their meagre financial 
support of £5.39 per day withdrawn. This 
meant that people struggled to keep contact 
with their lawyers, GPs, or family members, or 
buy fruit or water during Ramadan. We wrote 
to the First Minister and the Home Secretary 
and highlighted these actions on our blog.

In May 2020, members of the Syrian Druze 
community asked us for assistance with the 
burial of a Syrian refugee, 30-year-old Adnan 
Walid Elbi We organised for burial to take 
place in Glasgow, with funds raised from an 
appeal donated to his family. It later transpired 
that Adnan was amongst those who were 
moved into a crowded guesthouse. Legal 
papers released to us showed that Adnan 
had previously attempted suicide in Dungavel 
Detention Centre. The Home Office also knew 
he was seeking help for mental health problems 
at the time of his death. How could the Home 
Office have allowed a man with obvious mental 
health difficulties to be put in a situation where 
his problems were sure to escalate?
On June 26, 2020, Police Scotland declared a 
major incident at the Park Inn Hotel, where 91 
asylum seekers were accommodated - on the 
same street as our office. A Sudanese asylum 
seeker had been shot dead after reportedly 
stabbing six people including a police officer in 
the Glasgow hotel. Many of the people inside 
the hotel were suffering from mental trauma 
because of their asylum journeys. 

They included women, child refugees, victims 
of torture or human trafficking. 

We highlighted the oppressive conditions 
inside the hotels, of people feeling fearful 
of complaining or speaking to the press or 

“outside” organisations in case it affected their 
asylum claim, of being forbidden to work and 
having no money at all. One woman reported 
that a Mears staff member told her “We can 
phone the Home Office at any time”. In another 
guest house, around 30 men complained that 
they were being malnourished, had bed bugs 
in their rooms and had no laundry facilities. 
Why were so many people crowded into a 
hotel setting during a global pandemic? We led 
the call for a Public Enquiry into the Park Inn 
tragedy and the death of Adnan Walid Elbi. 

In the aftermath of Park Inn, we set up 
Humans of Glasgow, a volunteer network to 
provide help in individual cases. Our staff and 
volunteers witnessed asylum seekers being 
suddenly moved to unknown parts of the city 
without knowing the address of their new 
accommodation, and without money, food, 
or phone data. In one case, a young man who 
had just had cancer surgery, was moved the 
next day - still in his surgical stockings - into an 
unknown location. He had no money or food. 
The place he was moved to was unhygienic, with 
dirty beds, very little furniture and no internet 
access or cleaning equipment. He was handed 
a payment card which could only be set up by 
calling a number. He had no data or money 
to buy data. We sent volunteers out to deliver 
food and phone cards. This kind of scenario 
was happening with alarming regularity under 
the Mears group.

Continues on page 48 →

Our campaign work in 2020/21 focussed on 
highlighting the appalling treatment of asylum seekers 
in Home Office accommodation and the process of 
moving people into and out of hotels during the 
pandemic. This work was prominently highlighted in a 
BBC Disclosures documentary in Spring 2021.

Campaigns

© ROBERT PERRY
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Private Rented Sector
We supported BME tenants and prospective 
tenants in the Private Rented Sector who 
were dealing with poor housing conditions 
and conflicts with their landlords, providing 
alternative housing options in the private 
sector, and informing BME tenants and 
landlords of their rights and responsibilities. 
In 2020-21, the service took up detailed 
casework for 53 households benefiting 101 
adults and 108 children. Our advisers met 
a strong demand for advice regarding rent 
arrears, especially during April to June 2020 
and information about eviction procedures. 
Lockdown and the pandemic triggered these 
requests. The other main issues encountered 
included cases in which tenants were given 
misleading information by landlords or letting 
agents, not given appropriate documents incl. 
receipts for cash payments made for rent or 
deposits, and/or required support to resolve 
existing conflicts with their landlords, i.e., 
landlords not repairing goods as required.  
Clients were informed of their rights, in the 
property, or when moving into a new property. 
In a quarter of cases, tenants were reluctant to 
confront their landlord over disrepair or other 
conflicts and preferred to find an alternative 
accommodation: this translated into assisted 
housing search in the private sector, assisted 
housing applications to RSLs, and referrals to 
homelessness services. 
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Social Housing
We took up detailed casework for 33 
households (160 last year) benefiting 44 adults 
and 33 children, concerning homelessness 
rights (58%), overcrowding (7%), racist hate 
crime (11%), disrepair, and social isolation.  17 
households required assistance to apply for 
social housing. 19 households sought advice to 

Housing & 
Homelessness
The Homelessness Advice Service offers 
multilingual advice, information, and casework 
support to BME, refugee and migrant communities 
facing homelessness, or other housing problems. 
Aided by additional sessional workers and 
volunteers, the Housing & Homelessness Team took 
up more than 500 enquiries and provided advice 
and casework to 361 households.

Housing & Homelessness

Some of the staff from our Housing & Homelessness Team: Freya, Tim, Namatullah, Chris and Neosha.

avoid homelessness or access homelessness 
assistance. 10 households were assisted to 
improve their housing conditions. 5 were 
successfully rehoused. 

Newly Granted Refugees
In 2020-21, we provided 275 newly granted 
refugees and people with leave to remain with 
advice, information, and support to rebuild 
their lives, from being in possession of the 
correct status documents (identity, proof of 
immigration) to getting a bank account to 
learning about how to deal with utility bills and 
debt. Correct documentation is essential for 
refugees to be able to support themselves once 
Asylum Support is terminated. Many people are 
held back because they have not received their 
Biometric Residence Permit (BRP) for months, 
or they do not have a National Insurance 
number (NINO) which prevents them accessing 
welfare benefits. It should be noted that at 
the start of the pandemic in March 2020, the 
Home Office paused evictions from asylum 
accommodation of refugees who have just 
been granted status. These evictions resumed 
in July 2021. The system of continuing asylum 
support payments until UC or other benefits 
have been paid was introduced as a temporary 
measure while the Home Office worked to clear 
the backlog of ‘positive cases’ (people who had 
their asylum claim accepted). This practice has 
also now ended.
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Housing & Homelessness

Water leaked from the 
sink in Mohammed’s 
family bathroom in his 
asylum accommodation. 
He was worried it would 
flood the kitchen and 
electrical system.
Mohammed also mentioned about the 
lack of suitable beds for his children.  His 
previous complaints 3 months before to the 
accommodation provider, Mears, hadn’t 
resolved this. He called Positive Action in 
Housing for help. We gathered photographs 
and video evidence of the leak and damage in 
the bathroom and his previous correspondence 
with Mears. Knowing how the accommodation 
contract worked, we advised Mohammed on 
his rights to urgent repairs and basic furniture 
in asylum accommodation and we sent a 
complaint to Mears who subsequently fixed the 
leak and provided a child bed for Mohammed.

“We tried to get through to Mears and Migrant Help 
repeatedly to get repairs done in our home. We asked 
the Mears Housing (Home Office accommodation 
contractor) repeatedly, but no one took us seriously. 
After strong representation from my caseworker at 
Positive Action, the repairs were sorted out. We had 
someone on our side who understood and I’m grateful”
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Granted leave to remain but with 
no recourse to public funds, Alice 
and her daughter could not access 
homeless accommodation or apply 
for welfare benefits. Alice had 
been given a “28-day notice” to 
leave her asylum accommodation 
by the Home Office contractor 
Mears when she contacted our 
Housing and Homelessness 
Project.  
We referred Alice to a housing solicitor for legal action against 
the notice. We also contacted her immigration solicitor for help 
in changing the condition of her status so that she could access 
public funds for herself and her little girl. We also helped her apply 
for a Crisis Grant to buy food and other essentials because her 
asylum support had stopped. Alice soon received confirmation 
that her leave to remain had been varied, allowing her to gain 
access to welfare benefits and homelessness assistance until 
the family could stand on their own two feet.

“Positive Action in Housing has been 
supporting me since my early days in 
Glasgow and I am very grateful. On this 
occasion, I was given leave to remain 
with a “No Recourse to Public Funds” 
condition attached. I was fearful of 
our future without a job and without 
support until I get a job. My caseworker 
guided me on what to do and helped 
me to apply for a little money until I 
could access Universal Credit. It was 
a hard time and I felt very alone, but I  
got the help I needed. I cannot thank 
you enough.”

Housing & Homelessness
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“My little girl would not eat the food they gave  
us in the hotel. Thanks to Positive Action, we 
have been moved into our own accommodation, 
and I can cook food that my daughter likes. 
We cherish being in our own space and my 
daughter is much happier.”
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Although their application for asylum support had 
been granted two weeks prior, Anita and her 3-year-
old daughter were stuck in full-board Home Office 
emergency hotel accommodation with no cash 
support when they came to the Lifeline project. 

We referred Anita to a solicitor for support and 
contacted the Home Office directly to advocate 
for Anita and her daughter to be moved to a 
flat and have her cash support started. We also 
helped Anita to apply for a crisis grant whilst she 
waited for subsistence support from the Home 
Office to supplement the basic provisions 
provided by the hotel. Anita and her daughter 
were soon moved to their own flat and received 
cash support from the Home Office. 

Our Destitution Service supports mainly asylum seekers and those with no recourse to public 
funds to find long term solutions while addressing immediate priorities. The Service consists of 
Lifeline, Room for Refugees, and an Emergency Relief fund.

Lifeline was the first holistic response from any organisation to the problem of destitution for 
refugees seeking asylum in Glasgow. It grew from the needs highlighted to us by asylum seekers 
who came to our caseworkers for advice and support.

The Service inspired other organisations across the UK to do similar work. The Service has since 
built up a long-standing trust with refugee communities and has a multi-ethnic and diverse team of 
staff and volunteers who communication multi lingually and understand the situation and cultural 
backgrounds of service users. The service enables people from asylum seeking backgrounds to 
resolve their legal status, end destitution and rebuild their lives through the provision of good 
quality pre-legal advice, representation, and practical support such as food, shelter, and crisis 
payments so that people can focus on medium to long term legal solutions instead of just daily 
survival.

Room for Refugees is a community hosting network that connects volunteers with spare rooms 
or property to refugees, asylum seekers and those with no recourse to funds. The project was 
pioneered by the charity in 2002 and went viral in 2015 at the height of the Syrian refugee crisis, 
gaining coverage in The Guardian, Readers Digest and Channel 4, among various media outlets.

The Emergency Relief Fund distributes crisis grants, travel passes and mobile phone top ups in 
Glasgow. Around 20% of emergency cases are referred from elsewhere in Scotland and the rest 
of the UK.

“My daughter wasn’t eating cooked 
meals in the hotel, now that we have our 
accommodation she can eat whatever 
she likes, we are happy, she is happy.”

Destitution Service
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Room for Refugees
©

 R
O

BE
RT

 P
ER

RY Room For 
Refugees
When Karim claimed asylum, the Home Office put 
him in a hotel in Birmingham, he was there for more 
than 6 months with no money, just 3 meals a day, 
still unable to see his brother.

When he found out his brother, whom he’d lost 
contact with 18 months before, was in Glasgow, 
he requested to be moved there by the Home 
Office. They accepted he had family there but 
due to Covid-19 restrictions, could not move 
him.  After 6 months of waiting for a move, 
Amir had had enough. He contacted Room for 
Refugees and asked if we could do anything to 
help. 

We put a call out to our local hosts, and Rachel 
and Jack came forward to offer a room. Within 
a couple of weeks, after introductions over 
Zoom, Karim was on a train to Glasgow. Having 
his own accommodation also meant Positive 
Action in Housing could assist Karim to access 
Section 95 support and become entitled to 
£39/week from the Home Office. 

Karim lived with Rachel and Jack for 6 months, 
and although he no longer needs to be there, 
he is round regularly to catch up with them and 
their pet dog Alma, whom he adores.

Find out more at www.roomforrefugees.com 

“Positive Action in Housing played 
a big role in my meeting Jack and 
Rachel as hosts and, then as friends, 
and eventually reuniting me with my 
brother in Glasgow. My caseworker 
Freya listened to me and was a huge 
support during the hard times.”
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As she has been waiting for more than 
12 months on her asylum claim, and has 
skills listed in the Home Office’s Shortage 
Occupation List, she hopes to start working as 
a midwife again very soon.

Menesia volunteers with several groups 
supporting asylum seekers and refugees. In 
November 2020, she will welcome you as a 
volunteer to COP 26.
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Having arrived from Namibia in 2020, Menesia first 
got in touch with us in July 2020, soon after she 
was moved from the Park Inn Hotel in the wake of 
the tragic events that took place there. 

While dealing with the trauma and anxiety 
following this, Menesia struggled to access 
essentials due to her reduced Home Office 
support of £35 per week. The Lifeline Service 
supported her with two crisis grants and basic 
furniture, such as an appropriate mattress to 
allow her to settle. 

A trained midwife and radio presenter, 
Menesia couldn’t wait to enrol in college to get 
her qualifications recognised in Britain and 
engage with her local community. We helped 
her register for ESOL classes and provided a 
mobile phone and laptop so she could study 
from home. Menesia is now studying for her 
English Exam (IELTS) at City of Glasgow College 
to use her midwife qualifications in the UK.  

“When my struggle was hardest, Positive 
Action in Housing helped get through it.”

Lifeline
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I did not feel fulfilled doing my day job and 
I needed to give back to the organisations 
that helped me and my mother when I was a 
child. I had translated for family and friends 
from a young age therefore in my own eyes 
this was a path for me to follow. Once a week 
I would come into the office and meet with 
various people to help them with their asylum 
process, especially appeals; if they were of 
Iranian heritage then I would translate for 
them too. As well as my weekly pilgrimage 
to the office, I took part in outside surgeries 
during Lockdown so that we could provide 
emergency support to asylum seekers living 
in hotels who had no money at all. We could 
not believe that people were being left 
without money. During Lockdown I was asked 
to contact several service users who I would 
phone once or twice a week to check on and 
see if they needed any essential items or even 
a friendly listening ear, as many felt isolated 
and helpless.

I am a student of Admin and Information 
Technology at Glasgow Clyde College. I joined 
Positive Action in Housing in February 2020 
through the Bridges Programme. 

A member of the team, Tim, took me in and 
introduced me to all the wonderful people 
who are working at Positive Action in Housing. 
My main role is receptionist, answering phone 
calls and passing messages to the team. In 
addition, I work with the Money Skills Project 
with Mary and Marina, contacting clients who 
need advice for financial stability and booking 

I began my journey as a 
volunteer in January 
2020. 

I am a student of Admin and Information Technology 
at Glasgow Clyde College.

Volunteering

Shirin
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appointments. Recently I’ve also been calling 
asylum seekers who had issue with their aspen 
cards to link them up with advice and support.

I have been out of work for a while now and 
working at Positive Action in Housing is giving 
me confidence and hope in getting back on 
track and preparing me for a job in a customer 
care and admin, as well as being a role model 
and building a better future for my three 
daughters.

Ganiyat

Volunteering
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Income & Expenditure

2021 Total £

274,487

833,529

25,993

2,706

1,136,715

(11,040)

(248,695)

(438,036)

(41,558)

(56,144)

(5,436)

(11,685)

(6,600)

(33)

(5,641)

813,828

(824,868)

311,847

2020 Total £

233,382

396,168

23,667

2,654

655,871

(22,568)

(63,773)

(405,586)

(44,560)

(59,567)

(6,536)

(4,215)

(9,165)

(149)

(4,612)

598,163

(620,731)

35,140

Income
Donations and legacies

Charitable activities

Other trading activities

Investment income

Total Income

Expenditure
Raising funds

Charitable activities

Staffing

Premises

Running costs

Travel

Legal & Professional

Governance

Finance

Depreciation and gains/losses

Total of charitable activity expenditure

Total resources expended

Net movement in funds

Summarised Income and Expenditure Account for 
the year ended 31 March 2021

Board 
Members

Office Bearers: (L–R) Arnold Black , Rani Dhanda & Alasdair McKee

Edward Isaacs

Jelina Berlow-Rahman

Najimee Parveen

Tony SweeneyRachel SmithPhillip Tompkins

Linda Brown Mohammed Asif
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Pictures

3736



3938



Clydebank Housing Association is delighted to support Positive Action in Housing

Apply for housing online 
clydebank-ha.org.uk or contact the 

office 0141 941 1044 2-16 Braes Avenue, Whitecrook
G81 1DP   0141 533 7070Scottish Charity No. SC 033962.  Registered in Scotland at 77-83 Kilbowie Road, Clydebank G81 1BL

• Free Lunch Club
• Free Cookery Classes
• 109 bike repairs 

completed with £5k 
funding from Scotland 
Cycle Repair Scheme

• Distributed £52,900 
from the Scottish 
Government’s 
Wellbeing Fund

• Distributed £40,805 
from the Scottish 
Government’s 
Communities Recovery 
Fund

“Offering our community 
more than a home”

• Starter pack

• Gym81 voucher

• Café81 voucher

• Decoration voucher

• All tenants contacted 
during lockdown

• £24,866 of Fuel 
Assistance sourced for 
138 tenants

• 280 food parcels 
delivered

• Collected/delivered 
prescriptions

• 58 tenants assisted by 
our partnerships

• New staff employed to 
support tenants

• 39 iPads given free 
to tenants via funding 
received from the Scottish 
Government’s Connecting 
Scotland funding

• Digital lending libraries 
launched thanks to 
The National Lottery 
Community Fund & The 
Communities Recovery 
Fund

Supporting 
New Tenants

Supporting 
Existing 
Tenants

Digital 
Assistance

@clydebankha

Ardenglen Housing Association is 
pleased to support the work of PAIH

Registered as a Scottish Charity: SC032542

355 Tormusk Road, Castlemilk, Glasgow G45 0HF  
www.ardenglen.co.uk  Tel: 0141 634 8016
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We are  
housing Scotland
SFHA is the membership body for, and 
collective voice of, housing associations 
and co-operatives in Scotland. 

It is everyone’s right to live in a safe, warm 
and affordable home, in a thriving community. 
Our mission is to sustain and strengthen 
the impact our members have on people 
and communities across Scotland. 

www.sfha.co.uk

GESE: Graded Examinations in Spoken English
 �A speaking and listening in English test available at levels A1, A2 and B1
 �Provisional result received in 24 hours and certificates sent within 7 days 
 �Tests every day of the week at Trinity’s many UK SELT centres

Secure English Language Tests (SELTs) approved for applications
to UKVI for visas, UK visa renewal, British Citizenship and Settlement 

Just launched: the Trinity GESE Study App 
an on-the-go study tool that helps you learn 
and track the progress of your English language learning 

Scan the QR code or visit
trinitySELT.co.uk to book  
your Trinity SELT test
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Making homes and lives better

We believe in fairness 
and equality, respect and 
acceptance, dignity and pride 
- without exception.

Disability confident
scheme identity guidelines 

v2 ��,3�07 201s

Proud to support
Positive Action in Housing

www.Dunbritton.org.uk
1 Hatters Lane, Dumbarton,

G82 1AW

Serving the communities of Argyll 
& Bute and West Dunbartonshire

Drumchapel Communtiy 
Ownership Group

DrumCOG are pleased to support 
Positive Action in Housing

Cernach Housing Association    
0141 944 3860  admin@cernachha.co.uk

Drumchapel Housing Co-operative   
0141 944 4902  enquiries@drumchapelhc.org.uk

Kingsridge Cleddans Housing Association   
0141 944 3881 admin@kc-ha.com   

Pineview Housing Association   
0141 944 3891 mail@pineview.org.uk 
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Proud to support 
the work of Positive
Action in Housing

  

SCA recognises the vital work that PAiH 
carries out in communities across Scotland.

Sign up for our fortnightly briefing - Local People Leading
www.localpeopleleading.net

SCA recognises the vital work 
that PAiH carries out in  

communities across Scotland.

Sign up for our fortnightly briefing  
- Local People Leading

 

www.localpeopleleading.net

South Lanarkshire Branch
21 Beckford Street, Hamilton, ML3 0BT 01698 454690

Best wishes to
Positive Action in Housing

for their continued support 
to the most vulnerable.

“Through union and co-operation
for the benefit of each”

Stephen Smellie
Secretary

Margaret Gallacher
Chairperson
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ORE VALLEY HOUSING ASSOCIATION LTD
114-116 Station Road, Cardenden, Fife

E-mail ovha@orevalleyha.org.uk
Web Site www.orevalleyha.org.uk

Telephone No. 01592 721917

Delivering the Best Possible  
Service for our Communities.

PROMOTING EQUALITY  
& DIVERSITY IN FIFE

Ore Valley Housing Association is pleased  
to support Positive Action in Housing.

 
 
 
 
 
 
 
 
Cernach Housing Association:   0141 944 3860 
Drumchapel Housing Co-operative:  0141 944 4902 
Kendoon Housing Association:  0141 944 8282 
Kingsridge Cleddans Housing Association:  0141 944 3881 
Pineview Housing Association:  0141 944 3891 
 
DrumCOG are pleased to support Positive Action in Housing 

  
 
 
 

 

  
Drumchapel 

Community 
Ownership Group 

 

 

DrumCOG are pleased to  
support Positive Action in Housing

 

 

Providing advice & information 

services to people in Pollok  and 
Glasgow South West that are:               
   Free 

   Confidential                                                 
   Independent  
   Impartial   

        

We are pleased to support Positive Action in 

Housing                                                               
       

You can find us at:  Pollok /civic Realm, 27 Cowglen 

Road, Pollok, G53 6EW.   

Specialist Appointments Monday - Wednesday  

Friday 9.15am - 4.00pm  Drop-in sessions 9.15am 

Tuesday—Thursday -4.00pm 

       
 
        
                                                 
     

        

 

 

       

    Greater Pollok        

Citizens Advice  Bureau 

 

Key are pleased to 

support the work  

of Positive Action  

in Housing

We are

Get in touch!

www.key.org.uk

Key, 70 Renton Street, Glasgow G4 0HT  

T: 0141 342 1890   E: hello@key.org.uk

Charity No SC006652

45 Firhill Road, Glasgow, G20 7BE
Tel: 0808 143 2002
Web: www.qcha.org.uk
Email: contactus@qcha.org.uk

EXCELLENT HOUSING 
IN VIBRANT 
COMMUNITIES.
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In August 2020, we highlighted the tragic 
circumstances of the death of Mercy Baguma. 
The 34-year-old’s body was discovered inside 
her locked Govan home with her starving son 
crying in his cot clutching an empty milk bottle 
after last being seen on August 18 last year by 
her heartbroken former partner Eric Nnanna. 
Mercy was scheduled to move to another 
Home Office property the day after she was 
last seen alive. Her worried partner went to her 
home on August 20 after she failed to make 
contact but left after receiving no reply at the 
door. He returned on August 22 and peered 
through the letterbox and heard his young 
son crying weakly from within before raising 
the alarm with police. Officers forced entry to 
the property and found Mercy’s lifeless body 
before taking Adriel to hospital for treatment. 
He was released into the care of his father 
days later. Legal action against Home Office 
contractor Mears Group by Mercy’s family 
remains ongoing to determine whether Mears 
Group and the Home Office caused additional 
suffering to Mercy’s now two-year-old son. 

We continue to be concerned about the failure 
of risk checks by Mears when moving human 
beings. The asylum crisis in Glasgow and 
across the U.K. has been an ongoing concern 
for our charity since 2001, but especially so 
since Covid restrictions came into effect. The 
proposed Nationality and Borders Bill has been 
dubbed an “anti refugee bill” and, if passed, is 
certain to wreak further misery on refugees 
attempting to find sanctuary in the UK. We 
continue to call for a public inquiry to ask why 
these tragedies happened and what could have 
been done to prevent the sequence of events. 

Chris and his wife live in London, Chris said: “We 
decided to host in 2016. We hated the “hostile 
environment” and felt that human beings 
should be offered kindness and empathy after 
their dangerous and difficult journeys. After 17 
guests, coming from many parts of Africa, Syria, 
Afghanistan and Vietnam the overwhelming 
sense is that we are all humans together, with 
infinitely more that unites us than divides, and 
we owe a collective and individual responsibility 
to help each other.”

Fadwa was referred to Room for Refugees by 
Yarls Wood Befrienders in May. She is from 
Sudan and is a trained optometrist. Sadly she 
is forbidden to work due to the asylum rules. 

Her caseworker said: Fadwa is an exceptional 
person, intelligent, thoughtful and resilient.  
She is a joy to converse with, has fluent English 
and is very reflective.  She looks to see how 
she can learn through the hardships she 
has encountered and has great empathy for 
others, as shown through her volunteering 
role supporting other asylum seekers.  She is 
conscious of spending her time productively 
and has really enjoyed the courses she has 
taken part in, and is supporting the charity to 
develop other areas of work with people post 
detention.  She has an excellent lawyer with 
whom she has a good relationship, so there is a 
lot of support and trust there, which alongside 
her work with us and the support we can 

→ Continued from page 19

provide, means she has a sense of hope and a 
way forward. She is waiting for an appointment 
to do her biometrics and is hoping she will be 
given a right to work soon so she can apply her 
skills as an optometrist. She just needs stability 
and safety for the next couple of months so her 
lawyer can continue to press and work for her 
situation to be resolved.

After four months Fadwa was able to move on, 
reflecting on the hosting, Chris said:

“It was an absolute delight having 
Fadwa to stay. She enriched our lives 
in the 4 months she stayed, and will  
be a wonderful addition to this country 
if she is given permission to remain.  
She is intelligent, funny and a joy to  
have around.”

Room For 
Refugees
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We are hugely grateful for the help given by our members, funders, supporters, and volunteers 
to make this year’s work possible. Your support has made a real difference to 4,615 children, 
women, and men from BME, refugee and migrant communities who sought Positive Action 
in Housing’s advice, casework, solace, and support in Glasgow, elsewhere in Scotland and 
across the UK. At a time when racism is on the increase and there are more people displaced 
around the world than at any time since the Second World War our work has never been more 
relevant. Thank you so much to each of our advertisers who made this report possible, thanks 
also to our long-standing members from the Scottish housing association movement, voluntary 
organisations, trade unions, faith groups, volunteers, refugee hosts, our individual donors, trusts 
and foundations and the Scottish Government. Thank you to the thousands of volunteers who 
signed up to Room for Refugees from Scotland, the rest of the UK – and in the US too! Thank you 
also to our thousands of followers on Facebook, Twitter, and Instagram and for following our 
blog on our website. (We love people, but we tolerate social media!). Our work simply could not 
happen on this scale, without your financial and moral support. Thank you also for the thousands 
of emails giving support, lending a hand to campaigns, responding to appeals or offering fresh 
ideas to help us do things better. The numbers of individuals who donated to our charitable 
work, run into the thousands, some wish their support to remain anonymous, but we know who 
you are and appreciate your support. Thank you all for your ongoing support. Below is a list of 
296 organisations and special people whom we worked with or who supported our work and 
who deserve thanks:

Positive Action in Housing is an independent refugee and migrant homelessness charity dedicated 
to supporting people to rebuild new lives in Scotland. We believe in a society where everyone has 
the right to live safe and dignified lives, free from poverty, homelessness, or discrimination. 

We assist those seeking sanctuary from war and persecution to overcome crisis situations. We 
enable new migrants to know their housing, welfare, and employment rights. We assist established 
ethnic minority communities to overcome bad housing. Through proactive casework, we challenge 
unfair decisions. We offer welfare advice and money skills. We offer advice, crisis grants and 
shelter to those at risk of destitution. We use our expertise and knowledge of refugee and migrant 
communities to effect policy change. We provide volunteering and training. We lead human rights 
campaigns and persistently challenge anti-immigrant and anti-refugee policies. 

We have been campaigning for BME, refugee and migrant rights since 1995.

£25 each month will help some of the world’s most vulnerable refugees 
and migrants rebuild their lives: settling into safe new homes, challenging 
poverty, protecting child refugees and so much more Give a regular 
donation at https://cafdonate.cafonline.org/7987#/

Scottish Charity No: SC027577 Company Limited by Guarantee 158867

! Positive Action in Housing
 98 West George Street
 Glasgow G2 1PJ

www.positiveactionh.org
! @positiveactionh
" @positiveactionh
# @positiveactionh

www.roomforrefugees.com
! @roomforrefugees
" @roomforrefugees
# @roomforrefugees

AB Charitable Trust, Aberdeen Cyrenians, Aberdeenshire Council, Aberlour Family Trust, ABID BASHIR CANCER Trust, Action for Refugees in Lewisham, Advice UK, AFRIL (Action for Refugees 
in Lewisham), Albyn HA, Alison Thewliss - REFER, Ann Marie Madden, Ardenglen HA, Argyll & Community HA, Asylum Aid, Asylum Link Merseyside, Ayrshire HA, Bank of Scotland Foundation, 
Barfil Charitable Trust, Berlow Rahman Solicitors, Big Issue Scotland, Bikes for Good, Bikes for Refugees, Blackwood Homes And Care, Blochairn Housing , Bluesea Properties, Borderlands 
(SW) Ltd, Brighton & Hove City Council, British Red Cross, C4WS (London), CAB Consumer Advice, Cadder HA, Caddlehill Christian Fellowship, Cambridge Ethnic Community Forum, 
Campaign Academy, Caras Community Action For Re, Caravan Cinema Ltd, Care & Repair forum, Caris Camden C4WS, Cassiltoun HA, Castlemilk Community Church, Cernach HA, Charity 
Projects Comic Relief, Child Poverty Action Group, Chinese Community Dev Partnership, Citizens Advice Scotland, City Of Glasgow College, Clydebank Housing Association, Clydesdale 
HA, Collective Architecture, Community Renewal, Computer Aid, Copperworks HA, Corra Foundation, COSLA , CPAG Scotland, Craigdale HA, Cranhill CDT , Cranhill Development Trust, 
Crisis, Crossreach Youth Community Association, Cruden, Cyrenians, Deaf Blind Scotland, Debbie Thompson Unison Fife, Dumfries TUC, Dunbritton HA, East Dumbartonshire Council, East 
Dunbarton CAB, East Lothian Council, East Renfrewshire Council-Money Advice and Rights Team, Easthall Park HA, Edinburgh Trade Union Council, EIS Dumfries and Galloway, EIS Glasgow 
LA, Eis North Lanarkshire LA, EIS Renfrewshire, Elderpark Housing , Elfhowe Trust, Ella (Kahaila), Endrick Trust, Energy Action Scotland, Energy Advice and Advocacy-Wise Group, Energy 
Savings Trust, Epistrophy, Ethnic Minority Law Centre, EVH, Faculty of Advocates, Faith in Community Dundee, Faith In Community Scotland, Folio Trust, Forgewood Housing Co-op, Forth 
Valley Welcome, Foundation Scotland, Fox Projects, Freedom from Torture, Friends of Romano Lav, Garfield Weston Foundation, Garrion Housing Co-operative, Gatwick Detainees Welfare 
Group, GCC- Financial Services, GCC Social Work-Homelessness Team, GHA/Wheatley Group, Giffnock Management services, Gillian Neish Training, Glasgow Caledonian University, Link 
Group, Glasgow Al-Khair Foundation, Glasgow Central Mosque, Glasgow Centre for Independent Living, Glasgow City Council - Refugee and Asylum Team, Glasgow City Health and Social 
Care Partnership, Welfare Rights and Money Advice, Glasgow City Mission, Glasgow Clyde College- Langside Campus Student Support, Glasgow Communities Fund, Glasgow ESOL Forum, 
Glasgow Jewish Representative Council , Glasgow Night Shelter, Glasgow Quakers, Glasgow West HA, Glass Door Homeless Charity, Glen HA, Glen Oaks HA, Goldberg Family Charitable 
Trust, Govan Community Project, Govan Law Centre, Govanhill HA, Govanhill Law Centre, RMT Glasgow Shipping, Greater Pollok Citizens Advice Bureau, Greener Kirkaldy, Gunter Charitable 
Trust, Hackney Migrant Centre, Hardie Polymers, Hemat Gryffe Womens Aid, Henry Smith Charity, HESTIA, Hillcrest Homes, Home Energy Scotland, Home Heating Advice, HO EUSS Team, 
Hugh Fraser Foundation, Ian Fleming Charitable Trust, , Ibrahim A, Impact Funding Partners, Inchrye Trust, Incorporation of Maltmen , Iona Community, Iona Community Glasgow South, 
Iona Community Glasgow South East, Islington Centre, Islington Mind, Kent Refugee Action, Key HA, Kingdom HA, Kingsridge Cleddans Housing Assoc, Kola’a Trust, Social Bite, Lanarkshire 
Association for Mental Health, Lanarkshire Chinese Association, Lanarkshire HA, Larkfield Community Centre , Latta Law Ltd, Linkes, Lister Housing Co-op, Lochaber HA, M V Hillhouse Trust, 
Manna Society, Maryhill Housing Association, Maryhill Integration Network, Meadowbrook A&S, Media Co-op, Medical Foundation for Victims of Torture, Melville HA, Migrants Organise 
Ltd, Miss K M Harbinson Charitable Trust, Money Advice Scotland, Money Matters, Moray Council, Muirhouse Housing Association, Multicultural Family Base, New Routes, North Glasgow 
Homes, North West Womens Centre, Northview HA, NUJ Edinburgh Branch, Oak Tree Housing Association, Oasis Church, Ochilview HA, Ore Valley HA, Outdoors for You, Paisley HA, Paragon 
HA, Parkhead HA, Passage 2000, PATH Scotland, Pecan, Perth & Kinross Council, Pineview HA, Pluscarden Abbey, Port of Leith HA, Praxis Community Projects, Prospect Community Housing, 
Provanhall Housing, Queens Cross HA, RAMFEL (Refugee and Migrant Forum Essex and London), RAPAR, Rape Crisis Scotland, Refugee Action, Refugee Action Colchester, Refugee Action 
York, Refugee Survival Trust, Refugees Welcome Crawley, RMT Glasgow Shipping Branch, RMT Union, Robertson Trust, Room to Heal, Rosehill Housing co-operative, Russell Trust, Safe 
Deposits Scotland Trust, Saints & sinners Club of Scotland, Salusbury World, Scott Thomson Charitable Trust, Scottish Community Alliance, Scottish Detainee Visitors, Scottish Government, 
Scottish Refugee Council, Scottish Sadaqa Foundation, SCVO The National Lottery, Sense Scotland, SFHA, SHARE, Shelter Scotland, Sikh Sanjog, Sikhs in Scotland, Simon Community, Social 
Bite Fund, Souter Charitable Trust, Sophia Bourara, Sophia MQSouth Asia Voluntary Enterprise, South East Integration Network, South London Refugee Association, Southseeds, Southside 
HA, Southwark Day Centre, Spire View HA, Franciscan Missionaries of the Divine Motherhood, St Helen’s R C Church Presbytery, St Mungos (London) , Stewart Investors, Streetwork, 
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