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Our mission
We are working with communities and others to enable everyone
to have an equal chance to live in good quality, affordable and
safe homes, free from discrimination and the fear of racial
harassment and violence.

•

Assist people from minority ethnic and refugee communities
to overcome inequality of access, racial discrimination and
harassment by offering information, representation and
practical support.

•

Enable our members and others to eliminate racial discrimination and demonstrate their commitment to quality of
opportunity by providing best practice guidance and training.

•

Enable minority ethnic and refugee groups to secure full
participation and representation at all levels within housing
in order to shape wider housing policy.

•

Address the unmet housing needs of minority ethnic and
refugee communities through action-research projects.

c o n t e n t s

Our aims
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Introduction
Since 1995, Positive Action In Housing has taken a central role in
challenging racism and supporting the basic human rights of
everyone to live in a safe home and neighbourhood. Back then,
we were contesting the legacy of years of discrimination against
immigrant communities.
Today, our focus is on challenging the forced dispersal, segregation, imprisonment and destitution of those who seek refuge
from persecution in their countries.

Here are some of the cases we highlighted:
•

8 year old Misheel Narantsogt, the Liverpool “princess” who
was imprisoned with her mother, father and brother just four
days before being due to take part in the Lord Mayor’s
Liverpool Parade. Through our campaigning they were
released in a matter of days.

•

10 year old Kostya Loban, imprisoned with his mum and dad.
Kostya still suffers nightmares because of the dawn raid in
Sighthill when he awoke to find four uniformed men wearing
bullet-proof vests in his bedroom. The arrest team handcuffed Kostya’s father, while his mother was searched and
undressed in the bathroom. But most distressing was the
moment officers asked him to choose between his parents.
He said: “I picked my mum because she was crying the
most……”

•

John Razek Khaled who spent two years in detention and
made several suicide attempts. John is now free.

•

Sarah and Iman Shafaie, an Iranian couple who state they
were repeatedly beaten by security guards in a van en route
from Dungavel to Heathrow.

•

Maria Ramanova, a Russian woman who was left for two
years in detention before being rescued by a fisherwoman
from Ullapool

Our work is no longer just about housing discrimination; it is also
about the systematic abuse of human rights in a country that is
supposed to champion civil liberties, democracy and freedom.
In 2004, we witnessed unprecedented levels of poverty, destitution, despair and racism.
Hundred of asylum seekers were evicted by the Council, the
YMCA and the Scottish Refugee Council’s emergency accommodation, on the grounds that they have exhausted their appeals
and are awaiting deportation. They are not allowed “recourse to
public funds”. This means they cannot go to the Homeless Unit
or a Hostel. Many cannot return to their own countries, for
example, Iran and Iraq. China refuses to accept returning
refugees. They are left absolutely destitute.
People began sleeping in car parks, phone boxes and riding the
night buses to avoid violence on the streets. The lucky few are
taken in by other refugees who jeopardise their own tenancies.
The Red Cross began giving out sleeping bags and hygiene
packs. Positive Action in Housing has responded by setting up a
hardship fund and arranging temporary shelter with hostels,
churches, mosques and ordinary Scottish citizens. This crisis
service relies entirely on individual donations. We receive referrals from other voluntary organisations and the police. In some
cases, Sheriff Officers carried out the eviction and then dropped
the people they had just evicted with us.

i n t r o d u c t i o n

Scotland has the fastest declining population in Europe and a
desperate skills shortage. A collapsing birth rate, people living
longer and the attractiveness of the road south are all contributing to the looming demographic crisis in Scotland, where by
2020 there won't be enough people working to support those
who are not.
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Our First Minister, Jack McConnell, has launched a "Fresh Talent
Initiative” to encourage 8,000 immigrants to come here to work
and settle. At the same time, there are thousands of people here seeking asylum - who are desperate to work and provide for themselves yet are forbidden to work because of the asylum legislation.
They are being driven underground into the black economy below
the minimum wage, false identity and zero status.
All this is juxtaposed with what Bishop John Mone calls the
"shame of Scotland": the grade B prison called Dungavel, where
hundreds of asylum seekers, including the very children we need
for the future, are incarcerated behind barbed wire for the crime
of testing our "hospitality".
Positive Action in Housing assisted families and individuals
through campaigning, organising bail addresses and raising
money through the Dungavel Bail Fund. Actor/Director Peter
Mullan got closely involved with setting up and supporting the
Fund. We also set up the www.closedungavelnow.com website.

The stigmatisation of visible minorities by politicians and the media
hit hard on the street. Positive Action in Housing witnessed an
81% rise in reports of racist incidents from our service users.
However, we also found it is less likely to be reported to the
police. We believe, therefore, that official figures under-estimate
what is really happening at street level. Worse still, many families
hesitate to report race crime because of fear of reprisals.
Until there is a shift towards a more humane asylum and immigration policy, human rights and initiatives to attract immigrants
to Scotland will continue to be undermined. We will continue to
see vulnerable people on the brink of destitution, poverty or suicide.
The day to day work we carried out in 2004 has been formidable.
We were able to do it because our members and our funders who
put their faith in our work. And because of the individual acts of
human kindness from those who gave their time, ideas, money,
spare room or address to help us “make it happen”.
Thank you for helping us make a difference.

Overview of 2004
In 2004, Positive Action in Housing carried out a formidable
workload.
•

Our caseworkers assisted 677 families and individuals from
57 different ethnic groups. 61% were from refugees and asylum seekers. Almost one third of all service users suffered
racial harassment. 28% were severely overcrowded. 19%
were homeless.

•

We set up and arranged accommodation for 34 destitute asylum seekers.

•

We worked with our supporters, Churches, Muslim groups
and befriending networks to find the money and addresses to
get families and individuals released from Dungavel Removal
Centre, where they are held in prison conditions.

•

4,838 service users from 55 different ethnic groups benefited
from the Refugee Aid Project – a lifeline which provides clothing and other essential items to asylum seekers living in deep
poverty or destitution.

•

Our volunteers contributed 3,350 hours of work to the organisation.

•

We provided training to 530 participants from tenants' organisations, councils, Registered Social Landlords, black & minority ethnic groups and advice agencies.

•

We provided information and support to advice agencies
across Scotland to help them improve their services for
minority ethnic and refugee communities.

•

We kept a high media profile of our work throughout the
year, and were outspoken on many issues, including the
harassment and scapegoating of refugees and visible minorities.

Najimee Parveen, Chair

Robina Qureshi, Director
Fundraising is central to Positive Action in Housing’s strength and
autonomy. In Autumn 2004, we begin a major fundraising drive
to ensure the organisation remains secure. The management
committee continues to be committed to developing a diverse
funding portfolio.
All those who support our work share a deep regard for social
justice. We therefore wish to sincerely thank our 204 members,
25 funders, the 13-strong management committee, 20 volunteers
and the current staff team of 13, without whom none of this
work would be possible.

Malcolm Chisholm, Health Minister, joins some of the management committee at Positive Action in Housing’s 8th AGM in
Edinburgh 2003.
L-R: Javed Shafi, Philip Tompkins, Stewart Petrie, Judith Tankel,
Anna McGinlay, Janice Fawkes, Malcolm Chisholm and Linda
Douglas (outgoing Chair).

o v e r v i e w

Please see the end of this report for a complete list of everyone
who helped make a positive difference to people’s lives.
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Casework
The Frontline Housing Advisory Service provides a free, independent and multilingual casework service to enable minority
ethnic communities, refugees and asylum seekers to live in safe,
affordable public and social rented housing without fear of racial
harassment or violence.
The project had four full time workers. Volunteers also provide
casework assistance. Ten outreach surgeries are provided
every week.
The project received funding from the Community Fund (now
known as the Big Lottery Fund) and the Scottish Executive.

•

The 3 main forms of tenure of our clients are National Asylum
Support service (NASS) accommodation (35%), council
accommodation (18%) and living care of family or friends
(12%).

•

61% (411) of our clients are ‘asylum seekers’ or refugees.

Household composition
The project took up casework for:
•

255 single people (140 in 2003)

Overview of the year

•

193 families (137)

•

133 single parent families (97)

The project helped people suffering homelessness, destitution,
antisocial behaviour, racial harassment, severe overcrowding, bad
housing conditions and social isolation.

•

52 couples (34), and

•

35 extended families (24).

In 2004, the casework team had a total caseload of 677 households (447 in 2003). Of this number, 390 were new cases and
288 were carried forward from the previous year. 38% (259)
service users had a positive result as a result of approaching
the project.

Ethnic Origin
HOUSEHOLD COMPOSITION: 2004

c a s e w o r k

During the year:
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•

Our client base consisted of 57 different ethnic groups.

•

We dealt with 47 different languages.

•

The 5 main ethnic groups were Pakistani (17%), Iranian
(12%), Chinese (9%), Iraqi (8%) and Somali (6%).

•

34 service users (5%) were ‘absolutely destitute’ because of
the impact of asylum legislation (incl. Section 55, failed asylum
claims and administrative mistakes). This means they were not
allowed recourse to public funds, e.g. access to hostels, homeless units or any other homelessness facility. This represents a
new demand which is expected to grow in future.

•

194 (29%) of service users reported racial harassment as a
reason for seeking help from the project (107 in 2003).

•

189 (28%) service users were living in overcrowded conditions (80 in 2003).

•

171 (25%) service users were potentially homelessness (107
in 2003). There was a 60% increase in the number of people
who were potentially homeless.

•

147 (22%) households reporting poor housing conditions (86
in 2003) (i.e. dampness, disrepair).

•

142 (21%) service users had health problems (65 in 2003).

•

90 households (13%) were homeless (57 in 2003).

•

33 service users (5%) reported antisocial behaviour as one of
their housing problems, (19 in 2003).

Did you know?
Only 0.9% of people from White British, White Irish and Other
White backgrounds and 0.5% of Black Scottish/Other Black people
live in households which consist of 2 or more families compared
with 7.4% of Indian people and 12.7% of Pakistani people.
2001 Census

•

The project team assisted 59 different ethnic groups (53 in
2003).

•

The 5 main ethnic groups assisted were Pakistani (17%),
Iranian (12%), Chinese (9%), Iraqi (8%) and Somali (6%).
We also assisted 54 other ethnic groups including Afghan,
Scottish, African, Congolese, Kurdish, Indian, Algerian,
Russian, Turkish, Burundi, Sri Lankan, Kosovan, Kyrgyzstan,
Zimbabwean, Palestinian, Albanian, Bangladeshi, Lithuanian,
Syrian, Angolan, Azerbaijan, Bengali, Double ethnic, Egyptian,
Georgian, Lebanese, Portuguese, Rwandan, Armenian,
English, French, Libyan, Nigerian, Sudanese, Arab,

Asian-British, Black, British, Burmese, Cameroon, Croatian,
Guinean, Jamaican, Kenyan, Moldavian, Pilipino, Polish, Sierra
Leone, Swahili, Tswawa, Ugandan and Welsh.

The table below shows the different languages spoken:

ETHNIC ORIGIN OF SERVICE USERS - 2004

Shana

Chinese Mandarin

Pushto

Ndbele

Portugese

Tamil

Bengali

Albanian

Kurdish Sorani

Dari

Turkish

Somali

Chinese Hakka

Russian

Swahili

Punjabi

Languages Spoken

Kurdish

English

The table below shows the main ethnic groups who have
accessed the service:

Chinese Cantonese

The project has been successful in reaching the client groups
through the provision of 40 outreach surgeries per month
which were agreed in close liaison with grassroots groups.

Arabic

•

French

Clients define their own ethnic origin rather than use categories that may be unsuitable. This approach has produced a
98% identification.

Farsi

•

Urdu

LANGUAGES SPOKEN

Did you know?
45% of Pakistanis and 22% of Indians aged 16-74 who are currently in employment, work in the Wholesale and Retail trade.
51% of Chinese and 45% of Bangladeshis aged 16-74 who are
currently in employment work in Hotels and Restaurants. 23%
of Africans, 19% of Indians and 19% of Other South Asians
aged 16-74 years who are currently in employment work in
Health and Social Work.

•

During the year the project team dealt with a total of 47 different languages.

•

44% of clients spoke fluent English. The other main languages spoken were Farsi (10%), Urdu (9%), Arabic (8%),
French (6%) and Kurdish (6%)

•

The following languages were also spoken: Chinese
Cantonese, Swahili, Punjabi, Russian, Somali, Chinese Hakka,
Dari, Turkish, Albanian, Kurdish Sorani, Tamil, Bengali, Ndbele,
Portuguese, Pashto, Shana, Chinese Mandarin, Kirundi,
Persian, Sinhalese, Tswana, Bajuni, Burmese, Burundi,
Croation, Damara, Georgian, Igbo, Italian, Kosovan, Kurdish
Badinee, Kurdish Iraqi, Lango, Lingala, Mandarin, Norwegian,
Pilipino, Polish, Romanian, Tshiluba and Zulu.

•

The project team addressed language differences in several
ways. All members of the project team are multilingual.
Volunteers, many from refugee communities, bring their language skills to the project. The project team has built up a
database of 50 freelance interpreters who are paid to provide
interpreting for individual clients. In addition, clients may bring
a friend with them to interviews who is fluent in English.
Project staff put a lot of time into researching potential interpreters when new languages arise.

Did you know?
Edinburgh City: The ethnic minority population within Edinburgh city
appears to be widely dispersed. Southside and Marchmont have the
highest percentage of ethnic minority people with 9% of people living in these wards coming from a minority ethnic background.
2001 Census

Right: Zena, Azerbaijan, is seeking a
judicail review on her asylum case.
She and her husband are being evicted and made destitute.

Left: Olga Kugaevskaye
is from Russia and has
received a positive decision. “I was working in
management and would
like to work in the
financial sector. I was
an asylum seeker for
almost three years. It
was terrible. You can’t
make any plans and
you don’t know about
the future. I feel sorry
for other asylum seekers. I want to help as
much as I can. I learnt
the language in three
years and had just
enough money for food. The most terrible thing was the flat and the
area. There were people on drugs and there was abuse and harassment. In Royston someone threw a table at me and hurt my leg. I was
harassed because I am not Scottish. I didn’t realise it was dangerous
to speak in my language. I was scared to report it to the police in case
it made it worse.”

c a s e w o r k

Unknown

Burundian

Turkish

Russian

Indian

Algerian

Kurdish

African

Congolese

Scottish

Afghan

Iraqi

Somalian

Iranian

Chinese

Pakistani

2001 Census
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Refugees and Asylum Seekers
•

61% of all our clients are asylum seekers or refugees (46% in
2003). This is an inevitable result of the arrival of around
10,500 asylum seekers and refugees to Glasgow since forced
dispersal began in 2000. We expect this figure to stabilise now
that dispersal is being carried out on a trickle basis. The
emphasis of our work will now shift towards:

Did you know?
Pakistani and Bangladeshi households have the highest levels
of overcrowding.
2001 Census

•

building greater trust with service users,

Benefits

•

familiarising clients with their housing rights and options,

•

•

assisting families to sustain their tenancies and

•

22% receive income support

•

assisting and encouraging housing providers and other agencies to meet the needs of everyone in their areas of operation, including those from minority ethnic and refugee communities.

•

Around 17% of all asylum seeker clients receive no financial
income or state benefits whatsoever. This area will be monitored more closely in the next annual report.

•

Continuing to identify new needs within visible minority communities.

Tenure

•

Our outreach surgeries have been very successful. The setting up of these was achieved with the practical involvement
of an Advisory Group. The group was established to identify
the needs and issues of the client group. The group consists
of various individuals and organisations including: Scottish
Refugee Council, Julia Babayeva, Bridging the Gap, Toryglen
Asylum Seekers Project, GCVS, Refugee Resettlement Team –
Glasgow City Council, Glasgow Refugees Action Group,
Glasgow North Ltd, One Plus, Victim Support North,
Homestart Glasgow South, Sighthill Community One Stop
Shop and Castlemilk Community Church, Wing Hong Elderly
Care Centre, Toryglen Parish Church, New Govan Church, and
the Dixon Community.

•

240 service users (35%) are living in National Asylum
Support Service accommodation. (housing provided by the
Council to dispersed asylum seekers through a contract with
the Home Office).

•

124 clients (18%) are council tenants.

•

22% of clients receive job seekers allowance

TENURE

(A detailed list of individuals is provided under the
‘Acknowledgements and Thanks’ section of this Report).

Employment status
•

26% (173) of all service users are not allowed to work. They
are all asylum seekers. 83% of asylum seekers are ‘forbidden
to work’.

•

37% (248) of service users are unemployed. 68% of refugees
are unemployed, despite being allowed to work. 34% (78) of
black & minority ethnic groups are unemployed.

EMPLOYMENT STATUS OF OUR SERVICE USERS: 2004

C a s e w o r k

•
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26% (175) of service users have no security of tenure atall.
These include those who are destitute, homeless, living in
hostel accommodation or care of friends or family. 78 families
(12%) are living care of family or friends while they seek
rehousing. 57 households (8%) are homeless. 34 clients were
destitute.

How did service users find out
about the project?

•

33 service users (5%) reported antisocial behaviour as one of
their housing problems, (19 in 2003). There has been a 74%
increase in reports of antisocial behaviour problems.

•

29% of clients fount out about the project through word of
mouth .

•

•

22% came to the outreach surgeries for advice or support.

189 (28%) service users were living in overcrowded conditions (80 in 2003). There was a 136% increase in reports of
severe overcrowding.

•

28% were referred by BME & voluntary organisations.

•

171 (25%) service users were potentially homelessness (107
in 2003). There was a 60% increase in the number of people
who were potentially homeless.

•

147 (22%) households reporting poor housing conditions (86
in 2003). There was a 71% increase in the numbers of
households suffering poor housing conditions (i.e. dampness,
disrepair).

•

90 households (13%) were homeless (57 in 2003). This represents a 58% increase on last year.

Amnesty International and the Refugee Arrival Project (Heathrow
airport) have included the Project in their welcome packs for
newly arrived asylum seekers.

REFERRED BY

Race Crime
ALL PROBLEMS REPORTED

•

In 2004, we recorded an 81% increase in reports of racially
aggravated conduct or harassment by our service users. 194
service users reported racist incidents in 2004, compared
with 107 in 2003.

•

The harassment they faced was often on a daily basis and
included verbal abuse, physical attacks and damage to property. In many cases, the incidents were not reported to the
police until Project staff intervened.

•

Strathclyde police recorded 1,833 incidents in 2004. This
compares with 1615 incidents in 2003. Lothian & borders
police also recorded marginal increases in reports.

34 service users (5%) were ‘absolutely destitute’ because of
the impact of asylum legislation (incl. Section 55, failed asylum
claims and administrative mistakes). This means they were not
allowed recourse to public funds, e.g. access to hostels, homeless units or any other homelessness facility. This represents a
new demand which is expected to grow in future.

•

We believe that race crime in Scotland is higher than official
figures suggest, due to under-reporting.

•

During interviews, some clients stated they have suffered
racist abuse for months.

194 (29%) of service users reported racial harassment as a
reason for seeking help from the project (107 in 2003). There
was an 81% increase in racial harassment problems.

C a s e w o r k

Problems Reported
•

•

Harrassment

Domestic violence

Debt problems

Landlord dispute

Other

Family conflict

Destitute

Anti-social behaviour

Homelessness

Social Isolation

Poor housing

Health problems

Overcrowding

Potentially homeless

Racial Harrassment

PROBLEMS REPORTED: 2004
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•

The majority of our service users wish to be re-housed in
areas where there is already a multi racial community, where
there is a high safety factor and visible minorities generally
feel more secure.

Refugee Aid Project

TYPES OF RACIALLY AGGRAVATED CRIME: 2004
The Refugee Aid Project (RAP) aims to alleviate the deep poverty
afflicting asylum seekers and new refugees by offering free
essential clothing, blankets and other essential items.
Refugees and asylum seekers often arrive in Glasgow with virtually no possessions. They are expected to survive on benefit payments 30% below the official UK poverty line (£37.77 per week
for a single person). This is not enough money to feed and
clothe oneself or one’s family. Consequently, asylum seekers are
exposed to stigmatisation and extreme impoverishment.
The project operates from shop premises at 5 Old Dumbarton
Road. There are five job share support workers and ten volunteers
who provide a valuable service and keep the project running six
days a week with regular opening hours.

Review of Achievements
If the housing crisis for Scotland’s growing refugee communities is
to be tackled effectively, RSLs must recognise that refugees have
specific and new housing and support needs. Realistic housing
alternatives in safe areas must be provided. Existing allocations and
development policies should be altered or new ones should be
developed to accommodate either people from refugee communities. Greater links should be established with organisations working
with refugees in order to share knowledge and resources.

The project would not be possible without funding from the
Robertson Trust and Lankelly Foundation. We are also extremely
grateful to Glasgow City Council who provide the shop premises at
a nominal rent.
•

In 2004, the project assisted 4,838 service users (1,770 in
2003) from 55 countries including Pakistan (601), Russian
(599), Somalia (338), Sri Lanka (301), Iran (288), Algeria
(222), Kosovo (201), Burundi (199), Congo (192), Zimbabwe
(190), Iraq (174), Albania (174), Armenia (165), Azerbaijan
(154) and Afghanistan (145).

•

In 2004, volunteers contributed 1550 working hours to the
project.

•

As well as helping to meet the essential needs of Refugees
and Asylum Seekers, the project signposted service users to
other services. RAP has raised awareness of all of PAiH’s
services. We advertise the Casework Service, Housing Options
training and information and the Volunteering Programme.
We also advertise information on racial harassment, information on all day centres in Glasgow and information on victim
support.

Outcomes

r e f u g e e

a i d

p r o j e c t

•
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256 cases (38%) of all cases were resolved to the satisfaction
of the service user, for example, a family successfully
rehoused; neighbourhood disputes resolved; a repair problem
sorted; action taken against a perpetrator of racial harassment.

Looking Ahead
•

Glasgow is home to more than twice as many asylum seekers
per head of population than London. More are expected as
five more Scottish local authorities agree to house dispersed
asylum seekers.

•

The casework service demonstrated an extremely successful
record in its second year and has been a ‘catalyst’ for other
agencies wishing to work with and develop links with minority
ethnic and refugee communities.

•

We have therefore submitted a development grant application
for 2004-07 to the Big Lottery Fund. The additional grant from
the Scottish Refugee Integration Forum comes to an end in
March 2005 and we intend to make a renewed bid for funding.
We are also preparing funding applications to charitable trusts
to pay towards the service.

Looking ahead
•

The project will continue to develop according to the needs of
its service users.

•

Secure additional funding for the project’s running costs.

Did you know?

Did you know?
78% of White people rent their homes in the public sector compared to 48% of all minority ethnic people.
2001 Census

20.3% of White Irish people and 17.7% of Caribbean people
live in single person households. This compares with only 3.3%
of Pakistani people.
2001 Census

Volunteer Programme
Volunteers are an integral part of Positive Action in Housing’s
human resources and complement the roles of paid workers.
The volunteer programme is funded by the Unemployed
Voluntary Action Fund until 2006. The programme aims to:
•

Structure and improve the efficiency and effectiveness of the
work carried out by volunteers. This will increase the capacity
of Positive Action in Housing to reach our clients and carry
out our remit.

•

Provide volunteers with the opportunity to overcome the barriers that prevent them from getting a job.

•

Encourage and improve transferable skills that promote the
employability, of the volunteers.

•

Combat social exclusion faced by people from refugee communities.

Did you know?
The groups with the highest levels of self-employment are the
Pakistani (32%), Chinese (23%) and Indian (22%) ethnic
groups. Bangladeshi and Other South Asian also have high rates
of self-employment (19.9% and 19.5% respectively). Africans
have the lowest rate of self-employment (8.4%).
2001 Census

In 2004, we carried out a volunteer investment audit. This
demonstrated that Positive Action in Housing receives 3350
hours of work from volunteers per year. The audit also showed
that the financial value of volunteers at Positive Action in
Housing is £40,426.88.

The Volunteer Co-ordinator worked with the Glasgow Volunteer
Centre, EMEC, Anniesland College, Scottish Volunteer
Development, the Wise Group, Job Centre Plus, Meridian, and
AMINA to promote the recruitment of volunteers.

•

In 2004, we recruited 24 volunteers, with 13 working regularly
in the Refugee Aid Project and 11 working in PAiH’s main
offices. We held a volunteer open day in September 2003.
Eight people attended of whom three became volunteers.

•

Our volunteers tend to be highly qualified. Three achieved
degrees, two in Law, and two had postgraduate qualifications
including an MA in Art Education.

•

All volunteers are multi-lingual, with some speaking several
languages fluently. These languages include Kiswahili, French,
Kinyarwanda, Punjabi, Farsi, Kurdish, Ewe and Albanian.

•

Volunteers who were seeking asylum were unable to work
because they are denied permission to work. Most felt their
skills were being under-utilised. Beyond this, other barriers
include lack of experience, lack of recognised qualifications,
and a lack of knowledge about the job market.

•

Volunteers hope to benefit from their involvement with our
programme by adding to their skills and alifications, improving
computer skills, and English language skills. Volunteers tend to
be most interested in finding work that matches their skills
and qualifications, obtaining further training, improving computer skills and improving English language skills.

Above: Oksana Telityika is from Russia and is a volunteer at the
Refugee Aid Project. She has been claiming asylum for 2 years. “I
like working at the Refugee Aid Project. I feel lucky that I can help
others, but I wish I was allowed to work”

Looking Ahead
•

Weekly recruitment workshops will be established to help volunteers improve their job seeking skills.

•

We will pursue accreditation of the important role volunteers
play.

July 2004. Just released from Dungavel, Misheel Narantsogt, 8 years
old, with her brother Evsaana (15) mum Sinee and dad Jugder. “We
looked out of the window and saw the beautiful countryside through
the barbed wire and steel fence and Scotland reminded us of the
Mongolian landscape. We could not walk through it, just saw it
through the steel fence and that made me sad.” Sinee Narantsogt.

v o l u n t e e r

•

p r o g r a m m e

Outcomes
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Housing Information
and Training Service
This project was set up to improve the standard of housing information and advice provided to minority ethnic and refugee communities. The HTS project is currently funded by HomePoint until
2005.

t r a i n i n g

During the year, the project worked collaboratively with many
organisations both local and national to achieve its aims.
Collaboration has been a key to its success. The following agencies have worked closely with the project:
Citizen’s Advice Bureau, Glasgow Women’s Aid, Scottish Refugee
Council, Hemat-Gryffe Women’s Aid , San Jai Chinese Project ,
Community Help and Advice Initiative, Westerhailes Multicultural
Welfare Project, Scottish Council for Single Homeless, Citizens
Advice Scotland, Commission for Racial Equality, Glasgow City
Council – Refugee Support Team, Ethnic Minority Enterprise
Centre, Barrhead Housing Association, Multicultural Family Base,
Kirk Care Housing Association, Maxwelltown Information Centre,
Chinese Information and Welfare, West of Scotland Community
Relations Council, East Renfrewshire Council and Dundee
International Women’s Centre.

Housing Options
A ‘housing options’ workshop was designed and delivered to
raise awareness amongst housing advisors involved in giving
advice to visible ethnic minorities. This was done in collaboration
with Shelter Scotland; Castlemilk Housing Association; Refugee
Support Team and caseworkers at Positive Action in Housing.
The following issues were covered – housing legislation and
housing rights; basic housing options in Scotland; housing rights
and housing options for asylum seekers & refugees.

i n f o r m a t i o n

Housing resource pack
A housing resource pack, aimed at staff/volunteers of minority
ethnic/refugee agencies involved in the provision of housing
information and advice, was designed, published and disseminated. The resource pack covers a range of issues such as – homelessness; what to do if homeless; basic housing options; the
main problems a housing advisor is expected to deal with and
how to deal with them; the changes introduced by the Scottish
Secure Tenancy; and also signposts housing advisors to other
specialist housing agencies and provides a list of useful contacts.
It has proved to be a useful tool for advice workers wishing to
back up the advice they give to clients. The pack was launched
in January 2004.

h o u s n g

a n d

Training delivered
A total of 88 participants attended courses offered in 2004.

Review Of Achievements

Did you know?
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tacts, Housing providers and community-based groups throughout Scotland have taken place to keep them up to date with the
project’s activities and services, including new training on offer,
that may be helpful in providing housing information and advice;
the resource pack; the “housing options” web page; and related
news.

Keeping partners informed
Regular mail outs to all Scottish Ethnic Minority Directory con-

The size of the minority ethnic population was just over 100,000
in 2001 or 2% of the total population of Scotland.
(This figure does not take into account the large numbers of asylum seekers and refugees who have settled in Scotland since dispersal began in 2000).
2001 Census

Tackling racial harassment
A tackling racial harassment workshop was delivered in partnership with the Commission for Racial Equality. This course was
aimed at caseworkers or anyone involved in supporting and
advocating for victims of racial harassment. The course covered
what constitutes racial harassment; what is the impact of racial
harassment; race relations law; basic principles of case-working
relationships; managing expectations; and supporting yourself
as a caseworker. This course was successfully delivered to participants in July & September 2004.

Housing options for women suffering domestic abuse
A session on housing options for women suffering domestic
abuse was designed and delivered in collaboration with Scottish
Women’s Aid. The training session focus on how women from
different cultures deal with domestic abuse in a different manner.

Human Rights Training
In collaboration with the Scottish Human Rights Trust, a human
rights training day was developed and delivered. The session
covered the European Convention on Human Rights; Human
Rights in Policy and Practice and Public Authority Recruitment
Policy.

Training for trainers
A Train the Trainer workshop was developed. This workshop is
aimed at individuals in housing organisations who need to give
training as part of their job. It is for those who have never
received any training on how to train others. The workshop covers – how people learn; setting & achieving aims and objectives; extracting main teaching points; training methods; structuring a training session; visual aids; evaluating and action planning. This course has been very successful.

Management training
A management training programme was delivered. It covered
leadership & team building; essential management/supervisory
skills; and introduction to business planning.

Did you know?
Over 70% of the total ethnic minority population
were Asian: Indian, Pakistani, Bangladeshi,
Chinese or other South Asian
2001 Census

Housing Options Web Page
A housing options web page was developed and now forms part
of the www.paih.org site. Housing advisers can access housing
options across Scotland; translated housing information and
advice; list of housing associations throughout Scotland; law centres; information on housing benefit; different housing options
and housing resource available in different areas of Scotland.
Throughout the year this web page is regularly updated with further information such as domestic abuse; asylum seekers &
refugees; anti-social behaviour and the Scottish Secure Tenancy.
A poster was designed to advertise the “housing options” web
page. It was disseminated to 600 minority ethnic organisations.

Looking ahead

•

The project will work with advice agencies throughout
Scotland who wish to improve and build on their current housing advice resources and provide them with support, training
and resources.

•

We will review the work of the project and explore ways of
funding the project after 2005.

Left: Hassan Shaadhly,
refugee, Somalia. “I’m working
now and doing a course in
computers.”

Did you know?
A much higher percentage of people from minority ethnic backgrounds live in large urban areas, compared to White people.
Only 39% of White Scottish people live in large urban areas but
for Indians (74%), Pakistanis (80%), Bangladeshi people (76%),
Other South Asians (75%), and Africans (74%) the proportions
are much higher.
2001 Census

Below, Kam and Sraboni, two of our workers.

t r a i n i n g

The project will continue to work in partnership with other
agencies to deliver training sessions for advice workers
throughout Scotland who wish to expand their knowledge on
issues such as asylum seekers, refugees, housing and racial
harassment.

a n d

•

Refugees at a window at Dungavel Removal Centre.
The sign says “We Want Freedom”.

Abdul Ghafoor, right, is
from Pakistan and is a volunteer at Positive Action in
Housing. “I am learning a
lot. I have been given a
chance to work in the voluntary sector and with people from different backgrounds.”
Below: Kushtrim Ibrani, Sessional worker

i n f o r m a t i o n

The Housing Resource Pack and Housing Options Web page
will be regularly updated to keep advisers informed as they
assist their clients.

h o u s n g

•
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Racial Equality Training
for Tenants

Positive Action in Housing was busy in relation to policy development.

The development of racial equality training for tenants was funded until March 31, 2004 by the Scottish Executive as part of the
National Tenant Participation Training Programme.

We also played a key role in helping to shape the Scottish
Executive’s Black and Minority Ethnic Homelessness study, whose
final report was recently published. Additionally we were involved in
the development of Private Landlord Accreditation with
Communities Scotland; and the development of the Scottish
Executive’s Common Housing Register. We were able to provide
direct input of our client groups’ housing experiences and problems.

r a c i a l

e q u a l i t y

t r a i n i n g

f o r

t e n a n t s

Training sessions were delivered to a total of 530 individuals
from tenants’ groups and Registered Social Landlords.

14

As well as delivering workshops at tenants conferences, we
designed and delivered training on Prejudice Awareness; An
Introduction to Equal Opportunities and Tackling Antisocial
Behaviour and Racial Harassment. 14 participants attended two
sessions of Tackling Antisocial Behaviour and Racial Harassment.
139 participants attended 12 sessions on Equal Opportunities.
114 participants attended 10 sessions of Prejudice Awareness.
75 additional participants attended a combined programme of
these sessions.
Information and advice was provided to 6 local authorities, 4
housing associations, 4 tenants groups and the Chartered
Institute of Housing in Scotland on equal opportunities and tenant participation strategies for ethnic minority communities.
Quarterly steering group meetings took place to take forward tenant participation and racial equality issues.

Training provided
•

Our staff delivered training to 381 participants attended from
52 organisations. Nine courses topics were offered.

•

More detail is given below. Our current evaluation system is
being revised and detailed reports will be provided in the
next annual report.

Policy Development
Positive Action in Housing was busy in relation to policy development.
We contributed to policy development on the West of Scotland
Refugee Forum, the East of Scotland Race & Housing Forum, and
the housing sub-group of the Scottish Refugee Integration Forum.
We also played a key role in helping to shape the Scottish
Executive’s Black and Minority Ethnic Homelessness study, whose
final report was recently published. Additionally we were involved in
the development of Private Landlord Accreditation with
Communities Scotland; and the development of the Scottish
Executive’s Common Housing Register. We were able to provide
direct input of our client groups’ housing experiences and problems.
At a local level, we provided responses to Registered Social
Landlords on their allocations and racial harassment policies
from our client groups’ perspective and helped to shape a more
sensitive policy for all tenants, including those from minority
ethnic communities. We were also regularly approached by
housing associations to introduce our work and what we do, the
main issues facing minority ethnic communities in housing, with
the aim of i) helping housing providers respond more sensitively
to the needs of minority ethnic tenants and ii) highlighting
training issues for staff or iii) taking up referrals of individual
cases ourselves or in collaboration with other mainstream or
minority ethnic advice agencies.

We contributed to policy development on the West of Scotland
Refugee Forum, the East of Scotland Race & Housing Forum, and
the housing sub-group of the Scottish Refugee Integration Forum.

At a local level, we provided responses to Registered Social
Landlords on their allocations and racial harassment policies
from our client groups’ perspective and helped to shape a more
sensitive policy for all tenants, including those from minority
ethnic communities. We were also regularly approached by
housing associations to introduce our work and what we do, the
main issues facing minority ethnic communities in housing, with
the aim of i) helping housing providers respond more sensitively
to the needs of minority ethnic tenants and ii) highlighting
training issues for staff or iii) taking up referrals of individual
cases ourselves or in collaboration with other mainstream or
minority ethnic advice agencies.

QuickMail
QuickMail is a very popular e-news service, and is distributed to
more than 10,000 plus subscribers in the BME, housing and voluntary sectors across Scotland. It is a serious attempt at getting
information to organisations and, in turn, their service users,
who may not have access to the internet. QuickMail distributes
news, jobs, research, events and training on racial
equality/housing issues. Our members use this as a free advertising facility to promote jobs and services to over 1500 BME
subscribers. This information is then forwarded and displayed to
service users by email, print outs, on notice boards and word of
mouth. QuickMail has become an indispensable tool to housing
professionals, refugee and BME workers, as well as MSPs in
keeping them up to date with current affairs on racial equality
matters which impact on our client groups.

Scottish Ethnic
Minorities Directory
The Directory is now available online through our website at
www.paih.org. It is updated regularly and is an online directory
of black and minority ethnic organisations across Scotland which
is used by voluntary organisations, housing providers, statutory
organisations. As well as finding contacts, users can download
labels to post out to relevant contacts.

Looking Ahead
•
•

A major review of all contacts will be conducted
A printed copy of the directory will be published for 2005

Website

Organisational analysis

The Positive Action In Housing website received over 51,000 visitors compared to 27,000 in 2003 and 16,000 visitors in 2002. This
is a huge increase and is monitored using web traffic software. We
also set up a best practice bank on the website – a new addition
based on members’ feedback to help them address their equal
opportunities responsibilities under the Performance Standards set
by Communities Scotland. The website is used to share resources
with housing providers, minority ethnic and refugee groups in
many ways. We organised ‘email’ debates on current ongoing
issues, for example, campaigning for housing for minority
ethnic/refugee communities. This method of interaction is quick,
responsive and able to target a wider scale audience. Furthermore,
this method has proved useful to policy makers and in future years
to come we aim to use the Internet to encourage more debates.
Issues concerning asylum seekers, refugees, housing and racial
harassment continue to dominate the work of Positive Action In
Housing. We update the website regularly with news, articles, policies, new legislation, research and Scottish Parliament debates.
The website is widely recognised as an important resource
amongst registered social landlords, local authorities, voluntary
organisations, research sectors and government bodies throughout
Scotland.

Positive Action in Housing has an excellent track record of putting service users at the heart of the organisation. It is diverse
in terms of minority ethnic and refugee representation:

ETHNIC ORIGIN

Staff

Volunteers

The development of racial equality training for tenants was funded until March 31, 2004 by the Scottish Executive as part of the
National Tenant Participation Training Programme.

Did you know?
Glasgow has the highest proportion of ethnic minority residents
(5.5%) followed by Edinburgh (4.0%) East Renfrewshire
(3.85%), Dundee (3.5%), East Dunbartonshire (3.09%) and
Aberdeen City (2.9%).
2001 Census

John Razek Khaled, a
Christian Iraqi, held in detention for over two years.
Released in June 2004

Volunteers

Staff

We designed and delivered training on Prejudice Awareness;
An Introduction to Equal Opportunities and Tackling Antisocial
Behaviour and Racial Harassment. 14 participants attended two
sessions of Tackling Antisocial Behaviour and Racial
Harassment. 139 participants attended 12 sessions on Equal
Opportunities. 114 participants attended 10 sessions of
Prejudice Awareness. 75 additional participants attended a
combined programme of these sessions.

Committee

Training sessions were delivered to a total of 530 individuals
from tenants’ groups and Registered Social Landlords.

d e v e l o p m e n t

GENDER

p o l i c y

Throughout the year we kept the media informed about our
work and have contribute to news articles on TV, radio and
newspaper. In 2004, our work contributed to over 84 news stories by print journalists (32 in 2003). We commented on racial
harassment, housing conditions of asylum seekers, development
of black and minority ethnic led housing associations, sustaining
jobs and tenancies for refugee groups and current antiracist
campaigns. At the end of this report are extracts of some of the
key stories. We also consistently kept MSPs informed of ongoing
campaigns and work carried out by Positive Action in Housing.

62% minority ethnic/refugee representation on the management committee, staff (62%) and volunteers (90%). This
diversity helps us to actively develop and deliver innovative
projects from the client groups’ perspective. (Ethnic origin of
our casework clients is covered in detail under the section
called Frontline Housing Advisory Service).

Committee

Staying in the news

•
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Recruitment and
Selection Analysis

Membership Analysis

•
•

During the year we advertised and recruited for 1 post.
Recruitment adverts were placed in The Big Issue and
QuickMail. The latter has been particularly effective in attracting minority ethnic and refugee applicants and those with a
background in the housing or voluntary sectors.

Positive Action in Housing depends upon a diverse and large
membership base. Membership is open to individuals and public/voluntary sector organisations who support Positive Action in
Housing's aims and objectives.

•

112 people requested job applications for the post of admin
co-ordinator. 24 applied. 4 were interviewed and 1 was successful.

RECRUITMENT & SELECTION PROCESS 2004

Membership Benefits include: Free weekly ads in QuickMail; Free
racial equality reviews of your policies; Access to our database of
interpreters; free Scottish Ethnic Minorities Directory and multifaith wall planner; Discounts on training and advertising;
Invitations to conferences and special events; Annual Report; the
opportunity to elect the Executive Committee at the Annual
General Meeting.

Successful

Interviewed

Enquiries

Applications

Below is a breakdown of the various membership categories. A
complete list of all our members can be found at the end of this
report.

RECRUITMENT - ETHNIC ORIGIN 2004

•

Registered Social Landlords comprise 37% of all members
(34% in 2003), followed by Voluntary Organisations (24%),
Individuals (22%) and minority ethnic and refugee groups
(14%).

•

(If your organisation is interested in taking up membership,
then log onto www.paih.org).

Irish

Pakistani

Arab

Indian

White

MEMBERSHIP BREAKDOWN 2004

African

s e l e c t i o n

a n a l y s i s

In 2004, our members contributed 12% of our total income. This
helped us to develop better services at a reduced cost. The total
membership currently stands at 204 (197 in 2003).

r e c r u i t m e n t

&

OUR CURRENT STAFF BY ETHNIC ORIGIN
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Did you know?
Ethnic minority groups have higher unemployment rates compared to all four White groups.
2001 Census

Did you know?
Glasgow City: In Pollokshields East, 48% of the people living in
this ward are minority ethnic. Maxwell Park (24%), Woodlands
(23%) and Strathbungo (21%) also have a high percentage of
people from minority ethnic backgrounds.
2001 Census

Where does our money come from?
Khatira Muchtavova, left, is
from Azerbaijan. She has
been volunteering at the
Refugee Aid Project for 2
years. “I would like to be
able to work. I would have
liked the opportunity to use
my degree in this country.”

The Director carries out fundraising with the support of the
finance sub-committee. Successful fundraising is crucial if the
organisation is to survive and develop innovative projects.
Potential projects must be thoroughly researched and costed.
For each funder, there is a stringent report back process involving progress reports, forward plans and monitoring systems.
Thanks go to the following for supporting our work with grants
during the year: the Scottish Executive,
Community Fund, HomePoint , Unemployed Voluntary Action
Fund, the Inchrye Trust, Lankelly Foundation, the Robertson
Trust.

WHERE OUR MONEY CAME FROM IN 2004

m o n e y

c o m e

f r o m

Natalie, Russian. Seeking asylum.
Volunteering at Positive Action in Housing.

o u r

This year we also received donations from many individuals who
must be thanked for their generous support and putting faith in
our work with vulnerable people. A complete list of those who
supported our work is the end of this annual report (anonymous
donations are not mentioned for obvious reasons!). A big thank
you to all the organisations, trusts, housing providers and individuals who supported our charitable work during the year.
Without your support it could not be done. 79% of all our
income was from grants and donations. Our two main sources of
income are grants & donations (71%), membership (12%). 21%
of all our income is raised from our own sources, i.e. membership, publications sales, training, advertising, wall planner, room
hire and interest.

Emmanuel Tordzro, left, is a
caseworker. “I enjoy working
at Positive Action in Housing.
It keeps me busy and when
I’m working I don’t worry
about things. I get a chance
to help people who are potentially homeless.”

d o e s

We wish to thank the following individuals for putting their faith
in our work and helping us to assist the many individuals who
came to Positive Action in Housing for support during the year:
Lucinda Broadbent, Frances Corr, Mr & Mrs McAllister, Francis
Gourlay, Inverness TUC, Donald Gorrie MSP, Prof & Mrs Kirby, JF
& MR Young, Peter Mullan, Ken Loach, Kenny Glenaan, Miss
Priya Sewnauth, Gary Lewis, Davy McKay, Florence Germain,
Paul Laverty, Mrs McGuire, Steve McGrail, Helen Dunwoodie,
Michael Collins, Cathy Pederson.

Amne Mohamed Raza, right,
is from Somalia and has
been seeking asylum for 3
years. She has a 13 year
old son. “I enjoy volunteering for Positive Action in
Housing. Everyone is very
nice. I would like to be
given a chance to work – it
would keep me busy. I have
slowly made friends. I try to
go out with them. When I’m
at home I think too much
and worry.”

w h e r e

Grateful thanks also go to the following: Shetland Island Council,
Spirit Aid, MORI, Cube Housing Association, St Alphonsus Roman
Catholic Mission, Edinburgh Trade Union Council and Amicus-AEEU,
Refugee Survival Trust, the Sunday Post, Inverness TUC, South
Lanarkshire UNISON, Sixteen Films, Education Institute for
Scotland, South Lanarkshire Unison, the Fire Brigades Union, Al
Mazeen, Glasgow University Muslim Students Association and
Unison Scotland.

17

Income and expenditure account for the year
ended 31 March 2004 * full audited accounts are available.
Income

2004

2003

£

£

293,291

224,741

43,287

37,830

Publication sales

1,365

2,760

Training income

9,412

13,616

Rents, rates, insurance

Sponsorship/advertising

9,315

20,665

Heat, light, cleaning

998

2,227

Printing, promotional literature

Wall planner

9,140

8,675

Bank interest

3,506

2,482

370,314

312,996

Grants and donations
Affiliation fees

Boardroom hire

Total

Expenditure
Salaries
Meetings/travel costs
Seminars/training

232,061

148,747

13,062

6,762

627

2,441

36,355

21,362

8,869

Stationery, photocopying

4,203

4,127

Purchase of publications

400

560

Leasing costs

5,177

1,629

Subscriptions

0

2,140

1,535

1,775

768

223

Audit fee

2,070

1,977

Trainers’ & Consultants’ Fees

3,325

6,203

504

1,173

3,014

4,253

Depreciation

e x p e n d i t u r e

£

2,093

Miscellaneous

a n d

£

4,413

Bank charges

i n c o m e

2003

11,620

Donations
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2004

Telephones, internet

5,730

5,293

Postages

4,472

2,897

914

7,180

137

10,411

0

1,730

Equipment Maintenance
& Computers
Advertising
Doubtful debts provided for

2,830

Total

Operating surplus

333217

241,845

37,097

71,151

Director:
Administrative Co-ordinator:
Interim Project Manager:
Project Officer (Casework):

Development Officer:
Volunteer co-ordinator:
Support workers (job share):

Robina Qureshi
Clare McCarroll
Sraboni Bhattacharya
Ying Lei Lee
To be recruited
To be recruited
Kam Kaur
David Reilly
Doris Jones
Sorour Kazemi
Minou Hieydarian
Coral Short
Haleh Balooch

Volunteers
Shahla Mammadova, Rebecca Duncan,
Julia Babayeva, Tony Tank, Ravi Ramanujam,
Martin Goka, Patricia Kanyandekwe,
Olga Kugaevskaya, Khatira Muchtavoa, Romigius Otira, Irina
Hasanova, Mozdeh Rasouli, Danuta Nemyrovsky, Ali Jasharaj,
Layla Mohammed, Amne Mohammed, Desire Ruragaragaza,
Ludmilla Mammadova, Oxsana Telitsyna, Emmanual Tordzro,
Jaskouner Singh, Marta Mustufa, Abdullah Omar, Abdul Ghafour.

Ludmila Mammadova,
left, is from Azerbaijan
and has a 12 year old
daughter. She has
been seeking asylum
for 3 years and is a
volunteer support
worker at the Refugee
Aid Project. “If I was
allowed to get a job I
would work in
accounts.”

Our Members 2004
Access Apna Ghar, Age Concern Scotland, Albyn Housing Society,
Amina - The Muslim Women's Resource Centre, Angus Council,
Antonine Housing Co-operative, Ardenglen Housing Association,
Argyll and Bute Council, Housing Services, Barnardos, Barony
Housing Association, Barrhead Housing Association, Black
Community Development Project, Black Environment Network,
Blue Triangle (Glasgow) Housing Association Ltd, Blythswood
Housing Association, Bridges Project, Cadder Housing
Association, Cairn Housing Association, Capital City Partnership,
Care and Repair Forum Scotland, Carrick Housing Association,
Castle Rock Housing Association, Cathcart and District Housing
Association, Centre for Human Ecology, Centre for Scottish Public
Policy, CERES, Cernach Housing Association, Chartered Institute
of Housing, Chhokhar Family Justice Campaign, Children in
Scotland, Church of Scotland Board of Social Responsibility,
Clackmannanshire Council, Communities Scotland, Cordale
Housing Association, Cube Housing Association, Darnley Street
Family Centre, Dunbritton Housing Association, Dunedin HA, East
Ayrshire Local Branch of Unison, East Dumbartonshire Council,
East Dumbartonshire Ethnic Minority Forum, East Renfrewshire
Council, Edinvar Housing Association, Elderly day care Centre,
Elderpark Housing Association, ELREC, Employers in Voluntary
Housing, Empower Scotland, Enable, Equal Opportunities
Commission, Equality Network, Ethnic Minority Disability Support

Mozhdeh Rasouli,
right, Iran, “I
enjoy volunteering
at Positive Action in
Housing. It gives
me good experience
and improves my
English.”

s t a f f

Staff

a n d

Chair: Najimee Parveen; Vice Chair: Linda Douglas; Company
Secretary: Janice Fawkes; Treasurer: Philip Tompkins, ,
Committee Members: , Andrew Cowan (T.C. Young & Co.), Ashok
Sehgal (Home in Scotland), Mohammad Naveen Asif (Glasgow
Refugees Action Group), Janice Fawkes (Glasgow Womens Aid),
Judith Tankel (Glasgow Jewish HA), Kofi Tordzro (East
Renfrewshire Council), Linda Douglas (Edinburgh Association for
Mental Health), Mohanjit Singh (Port of Leith Housing
Association), Najimee Parveen (PATH Scotland), Philip Tompkins,
Sheila Arthur, Prem Singh (Empower Scotland), Stewart Petrie
(Multicultural Elderly Day Care Centre), Zahid Deen., , Finance
Sub Committee: Phillip Tompkins, Najimee Parveen, Andrew
Cowan, Janice Fawkes., , Personnel Sub Committee: Kofi Tordzro,
Sheila Arthur, Stewart Petrie.

Group, Ethnic Minority Enterprise Centre, Fair Play Scotland,
Falkirk Council, Fife Womens Technology Centre, Forgewood
Housing Co-op, Garrion Peoples Housing Co-Operative, Glasgow
City Council, Glasgow Council for the Voluntary Sector, Glasgow
Homelessness Network, Glasgow Jewish Housing Association,
Glasgow Women's Aid, Glasgow Women's Library, Glen Housing
Association, Grampian Housing Association, Health in Mind, Help
the Aged, Hemat Gryffe Women's Aid, Hillcrest Housing
Association, Home in Scotland, Home Start Glasgow South,
Horizon Housing Association Ltd, Hunters Hall Housing Co-op
Ltd, Immigration Advisory Service, Indymedia Scotland,
International Centre, JST Services, Kendoon Housing Association,
Key Housing Association, Kingdom Housing Association Ltd,
Kingsridge Cleddans Housing Association, Lanarkshire Housing
Association, Leonard Cheshire Scotland, Link Group Ltd, Linknet
Mentoring, Lister Housing Co-op, Lochaber Housing Association,
Loreburn Housing Association, Loretto Housing Association,
Lorne Housing, Makhbul Youth Group, Manor Estates Housing
Association, Margaret Blackwood Housing Association, Maryhill
Community Health Project, Maxwelltown Information Centre,
MeAL - Multi Ethnic Aberdeen, Medical Foundation for the care of
victims of torture, Moray Council, Muirhouse Housing Association,
Muirneag Housing Association, Multicultural Elderly Care Centre,
Multicultural Welfare Project, Nari Kallyan Shangho, Neish
Training, North Ayrshire Council, North Glasgow Housing
Association, North Lanarkshire Council, Oak Tree Housing
Association, Old Town Housing Association, Ore Valley Housing
Association, Ormiston People's Housing Co-op, Pakistan Muslim
Welfare Society, Parkhead Housing Association, PATH Scotland,
Pauline Brown Associates, Pentland Housing Association, Perth
and Kinross Council, Perthshire Housing Association, Pillar
Aberdeen Ehtnic Minority Research Project, Pineview Housing Coop, Port of Leith Housing Association, Primary Care NHS Trust,
Prospect Community Housing, Quarriers,

c o m m i t t e e

Management Committee

19

Reach Community Health Project, Red Road Women's Centre,
Renfrewshire Council, School of Law, University of Glasgow,
Scottish Academy of Asian Arts, Scottish Council for the Single
Homeless, Scottish Human Rights Centre, Scottish Political
Research, Scottish Veterans Housing Association, Scottish
Women's Aid, Sense Scotland, Shakti Women's Aid, SHS Trust,
South Ayrshire Council, South East Alternatives, Southside
Housing Association, Stirling Council, T&G Scotland, "Taleem
Trust, Connectivities Project", TGWU Housing Associations and
Co-ops Branch, The Initiative, Thistle Housing Association,
Tighra, Tollcross Housing Association, TPAS, Trust Housing
Association, Unison Scotland, University of Stirling, Victim
Support Scotland, Voluntary Arts Scotland, Volunteer Centre,
Volunteer Development Scotland, West Granton Housing Co-op,
Wing Hong Elderly Group, Woodlands Youth Initiative, Y Work
With Refugees, Y Work with Volunteers, Youth Counselling
Services Agency, YWCA Roundabout Centre, Sheila Arthur, Nusrat
Tahir, Ashan Khan, Zarina Majid, Janice Fawkes, Colin McFarlane,
Manish Subhash Joshi, Morayo Scanlan, Najimee Parveen,
Christopher Homfray, Shamshad Akhtar, Jasminder Kaur, Irshad
Malik, Pauline Usher-Purves, Carol Cairney, Wendy Blazyca, Zahid
Deen, Jaskooner Singh, Roti Scanlan, Phillip Tompkins, Janat
Begum, Ghizala Avan, Angela Collins, Raymond Gerard, Furrah
Arshad, Vicky Grandon, Aneela McKenna, Chirs Oswald, Sarbjit
Kaur, Elinor Kelly, Donna McDowell, Nick Ronan, Pat Bracken,
Euan Girvan, Andy Egan, Shabir Akhtar, Rukhsana Akhtar, Tisha
Shaw, Akram Tahir, Bob Thomson.

Did you know?
The size of the minority ethnic population has increased since
the 1991 Census. Whilst the total population increase between
1991 and 2001 was 1.3%, the minority ethnic population
increased by 62.3%.

t h a n k s . . .

2001 Census
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Heartfelt Thanks....
…to the following who actively supported our work during 2004
and made a difference to the lives of many vulnerable individuals:
Alison Peebles (Actor/Director), Ally Malloy (Scottish Detainee
Visitors), Almuth Ernsting & Alan Fleming, Ann Milovic, Archie
Stoddart, Gaynor Davenport and Elizabeth McNeill (all at the
Scottish Executive), Bob Wylie (BBC) for his excellent contribution to society, Bobbi O’Neill (Dungavel Befriending Group) for
your humanity, Brian Gegan (Home in Scotland) for supporting
our work, Carol Alubaid, Castlemilk Community Church, Cathy
Peterson, Chris Hampton, Chris Oswald, Christine Bird, Christine
Scullion (Robertson Trust) for funding our work, Clare McCann,
Craig Cannock, Community Fund, the staff and committee at
Cube Housing Association, David Hayman (Actor/Charity worker
at Spirit Aid), David Orr (Scottish federation of Housing associations) for those brilliant ideas, Davy McKay (Actor) for being a
kind and generous and good person, Derek Given, Donald Gorrie
MSP, Edinburgh Trade Union Council, Education Institute for
Scotland, Eleanor Clark and Judi Reid (HomePoint), everyone at
Amicus-AEEU, Fiona Pearson (Scottish Human Rights Trust),
everyone at the Fire Brigades Union, Florence Germain, Frances
Corr, Francis Gourlay, Francis Higson, Gareth Harper for taking
great pictures, Gary Lewis (Actor), Glasgow University Muslim
Students Association, Glasgow Central Masjid, Helen Dunwoodie,
Ian Rankin (writer) for getting back on the phone, Ibby Qureshi
cos you’re a wee star, Inchrye Trust, Inverness TUC, Janice
Aitken, Jelina Rahman, JF & MR Young, Jill Pemburton, Julia
Babayeva, Kate Roddick, Ken Loach for supporting our work,
Kenny Glenaan (Director), Keith & Eileen Bexendale, Lankelly
Foundation, Lennie Mullan and his answering machine, Lesley
Craise & partner, Linda Hendry, Louise Welsh (Writer) for understanding and standing up and speaking out, Lucinda Broadbent,
Maeve Gavin, Malcolm Chisholm MSP (Health Minister) cos you’re
alright really, Maggie & David Lunan, Margaret Curran MSP
(Communities Minister) for funding our work, Marion Nesbitt,
Mary Senior, Bill Spiers and Dave Moxham at the STUC for putting out appeals, Michael Collins (Scottish Refugee Council),
Michael Connarty MP, Moira McCormick, Natasha Walters, Neil
Mackay (Sunday Herald) for being a great salesman, Mr & Mrs
McAllister, Pam Swift, Peter Davidge, Peter Douglas, Peter Mullan
(Actor/Director) cos you’re dead nice really, Prof & Mrs Kirby,
Priya Sewnauth Mrs McGuire, Paul Laverty, Phil Cunningham
(Musician/Composer) for helping out, Refugee Survival Trust, Rob
Hoon, Rosie Kane MSP for your kind heart, Ruth Walters, for
offering your home, Saleyha Ahsan, Shawn Khorassani, Shetland
Island Council, Sixteen Films, South Lanarkshire UNISON, St
Alphonsus Roman Catholic Mission, St Vincent de Paul, Steve
McGrail, the Sunday Post, Suzanne Munday, Tim Street,Tommy
Sheridan MSP for your inspirational ideas, Uncle Tom for checking the words, Unemployed Voluntary Action Fund, Veronica &
Andrew Colins for all the kind things you did for vulnerable people, Unison Scotland and many, many others.

News Diary 2004
March 28, 2004:
Ian Rankin’s notoriously troubled creation, Inspector Rhebus, enters
the shadowy world of asylum seekers and gangmasters, where he
acquires an unlikely social conscience. In Fleshmarket Close, the
Edinburgh-based detective is called to investigate the murder of a
Kurdish refugee, reminiscent of the killing of Firsat Dag in Sighthill,
Glasgow, in 2001. The case forces him to confront the plight of
refugees and the conditions in which they are held at a detention
camp, based on the notorious Dungavel Centre in Lanarkshire.
Rankin admits this is his most overtly political novel to date. "I'm
not preaching, but the black economy of illegal workers and economic migrants and the situation in Dungavel represent a different
side to life in Scotland and this becomes a fuse for the story. I was
astonished to hear claims that the UK takes more immigrants than
America and that Glasgow takes more than any other city in
Britain. But although there is a political and social resistance to this
immigration, at the same time, Scotland is suffering from depopulation and Jack McConnell is encouraging more people to work here."
Robina Qureshi, director of the charity Positive Action in Housing
and a prominent protester against Dungavel, said: "Rankin's novel
is excellent news and can only raise the profile of Dungavel across
the world." Sunday Times (London)

March 19, 2004:
RIGHT-WING hate groups have been condemned for cynical efforts
to make political capital from Kriss's murder. The British National
Party and the National Front are both sending senior members
north of the border in a bid to stir up racial hatred in Scotland. BNP
leader Nick Griffin is to speak to residents in Pollokshields at the
weekend. Last night, Robina Qureshi, director of anti-racism group
Positive Action in Housing, slammed the BNP and asked police to
ban Griffin's visit. She said: 'This is not 'a visit'. It is a crude
attempt by overt racists to divide Pollokshields on colour lines at a
time when we need calm and to let the police do their job. All of
the community condemn this murder and are deeply shocked. We
call on the police to stop Nick Griffin coming to Pollokshields this
weekend. There is no place for him.' Daily Record

ment had risen by 75% in the past year. Police figures reveal that
racially motivated attacks within the city rose by almost 50% to
255 in 2002. Sunday Times (London)

March 8, 2004:
New figures from Positive Action in Housing (PAIH), a Scottish
charity led by ethnic minorities that campaigns for equal opportunity in affordable accommodation, show a disturbing rise in the number of complaints about racial harassment in the year to March
2004 - up some 75% on the previous 12-month period. The shocking testimony of the South African, the Ugandan and the Lebanese
is repeated by others and covers the gamut of racist behaviour,
from verbal abuse to physical assault. Self-interest alone suggests
that a rising tide of racism must be tackled, because it would be a
powerful disincentive to the people Scotland needs. But that should
be a minor consideration. When launching the initiative urging people to consider coming to Scotland, Jack McConnell, the first minister, warned of the "subtle dangers" inherent in
failing to act to stop the population shrinking and ageing. Do we
want a future Scotland to be blighted by a lack of diversity, narrowminded and less confident about itself? The PAIH findings suggest
we might already be heading in that direction. They are a counterbalance to the complacent notion that Scotland is a friendly, welcoming, tolerant place and confirm a trend identified in a police
inspectorate report last year - that the number of racist incidents
reported to the police is steadily rising (albeit at a slower rate
according to the latest figures). Perhaps the only crumb of comfort
comes from the victims of racism themselves who report that Scots
are in general warm towards ethic minorities. The big concern,
however, is that they identify teenagers as the purveyors and perpetrators of race hate. This is the very group the executive and
sporting authorities want to speak out against racism in the workplace and football. Clearly, the message is not getting across to a
hard-core minority. They, too, must learn that the new Scots are an
ally, not a threat. Lead editorial, The Herald (Glasgow)

March 17, 2004:

March 14, 2004:
GLASGOW houses more asylum seekers than any other local
authority in Britain, writes Jason Allardyce. New Home Office figures have revealed that the city provides rent-free accommodation
for 5,565 refugees -more than Wales, Northern Ireland and the
east and southwest of England combined. As well as providing
more housing, Glasgow is also home to more than twice as many
asylum seekers per head of population than London, a total up
17% since 2001, according to Home Office figures. The local council has lobbied the Home Office for even more to be located in the
city because it has a ready supply of social housing, now managed
by a housing association. Last week, however, the pressure group
Positive Action in Housing revealed that complaints of racial harass-

Left: David Reilly,
Volunteer Co-ordinator
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Right: Clare, administrative
co-ordinator
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THE Home Office has confirmed plans to extend the controversial
Dungavel detention centre, attracting renewed criticism from politicians and campaigners who insist that the complex should be
closed. Capacity at the former Lanarkshire prison will rise by 25 per
cent with the addition of a 43-bed unit for single adult males. The
Scotsman
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February 25, 2004:
AN 11-YEAR-OLD asylum-seeker died yesterday after an incident
involving another pupil in a school dining hall. The boy was named
locally as Suhil Saleh, a Somalian whose family lived in Glasgow.
He collapsed after a scuffle with the other pupil, who is thought to
be Iranian, at All Saints RC Secondary School during morning
break. He was rushed to Stobhill Hospital but died a short time
later. The Times (London)

February 11, 2004:
THE lawyer nominated to become Scotland's first children's commissioner put herself on a collision course with ministers yesterday
over de-taining families at Dungavel asylum centre. She said no
child should ever be locked up. Professor Kathleen Marshall said
she had been selected to be an "outspoken advocate for children".
Professor Marshall, 50, identified asylum seekers as one of the
main issues facing her. "I don't think children should be locked up
at all,'' said Professor Marshall. “I am sure there are better ways
we can deal with the situation that arises with regard to asylumseeking children. I want to be party to looking at some of those. I
would like to see that all children have the freedom to develop in
the way that is most helpful to them." Campaigners have condemned the policy of locking up children at Dungavel, in
Lanarkshire, as immoral and a breach of the European Convention
on Human Rights. Jack McConnell, first minister, has insisted that
treatment of asylum seekers is reserved to Westminster, making
him powerless to intervene. However, the silence of Scottish ministers on the matter last year provoked fury among opponents.
Professor Marshall said the split in responsibility between
Westminster and Holyrood had put the executive in an awkward
position. "It has been difficult for them because there has been a
lack of clarity." However, she added: "I have been quite clear about
saying there are reserved matters but there are no reserved children. We have a responsibility to ensure their human rights are
respected." Refugee campaigners agreed Dungavel should be the
first priority. Robina Qureshi, of the charity Positive Action in
Housing, said: ''The Scottish Executive effectively has a policy of
ignoring the children at Dungavel. The Scottish people do not
accept that." The Herald (Glasgow)
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CAMPAIGNERS said their next aim was to secure the release of an
Iraqi who has also been detained in Dungavel for nearly two years.
Robina Qureshi, of Positive Action in Housing, said John Razek
Khaled, 34, has been held in Dungavel for the past 20 months. She
said: "They (the Home Office) claim he is from Egypt because his
mother is an Egyptian. But he has never even been there. He has
never tried to abscond and the UK authorities do not deport people
to that country (Iraq) because of the instability there. Why is he in
a prison then? A Home Office spokes-woman would not comment
on individual cases but said: "Enforced returns to Iraq will begin
again when the situation is right." The Scottish Executive was also
asked if it could provide information on people held at Dungavel
but a spokesman said: "It is a matter for the Home Office." The
Herald (Glasgow)

January 23, 2004:
AN unemployed fisherwoman yesterday provided sanctuary in her
home for a 58 -year-old Russian woman who has spent nearly two
years in Dungavel detention centre. Maria Ramanova, who does not
speak any English, was released into the care of Lisa McCaffrey, a
26-year-old single mother of two from Ullapool, who came forward
after hearing of her prolonged incarceration. Ms Ramanova, who
applied for asylum in 1999, was arrested after mistakenly believing a
work permit she was originally granted from the government at the
time of her application gave her permission to remain in the United

Kingdom. Prior to July 2002, asylum seekers were allowed to work if
their application for asylum was outstanding for six months. Ms
Ramanova was arrested in May 2002 in Crawley, Sussex, and has
remained in custody since then despite the Home Office not being
able to provide any evidence she is at risk of absconding. This is one
of the main reasons cited by the government for detaining asylum
seekers. Yesterday, at a hearing at the immigration appellate office in
Glasgow, applause broke out after a Home Office adjudicator decided
she should be released on bail immediately. Ms Ramanova will now
live in Ullapool with Ms McCaffrey and her two children, Nina, eight,
and Hamish, four, and report to local police once a week until a final
decision is made on her appeal to stay in the UK. Ms McCaffrey, who
has been corresponding with Ms Ramanova through letters and telephone calls with the aid of interpreters, said her family was pleased
to have at last secured her release. "I just felt that it was rotten that
people who come to Scotland should be treated like this. Scotland is
not meant to be like this," she said. The Dungavel Bail Fund, set up
by Peter Mullan, the award -winning Scottish film director and actor,
put up bail of £500. Robina Qureshi, director of Positive Housing, an
anti-racism charity that assists ethnic minority and refugee communities in Scotland to access housing, later praised Ms McCaffrey for her
actions. She said: "Lisa had the courage to come all the way from a
small community in the north of Scotland to help a woman who does
not even speak the same language as her." Ms Qureshi also criticised
the Scottish Executive, which she said condoned the incarceration of
innocent people by its silence on the matter. She said: "It is a travesty that Dungavel exists and innocent people are locked up. Even
greater, the Scottish Executive ignores this atrocity. If Lisa had not
come forward she (Maria) would have been left to rot." The Scottish
Executive refused to comment. The Herald (Glasgow)

December 19, 2003:
Many on what remains of old Red Clydeside are equally furious, but
fury never fed anyone. Members of the homeless pressure group
Positive Action in Housing, where (Peter) Mullan helps out, are putting
up evicted families. He can't and it kills him. "To bring someone into
your home with your kids (he has three), it's really fucking tough. I
have mates who have done it, and it's really taken it out of them. But
the older I get, the more I realise that the only way forward is at the
grassroots. There is no use spouting crap." Instead, Mullan is trying to
raise money for a bail fund for the inmates of Dungavel, where
refugees and their children are locked up as they await deportation. "I
have not met anyone who is not appalled by what is happening inside
Dungavel. But when you ask them for a pound they say, 'Naw, sorry
mate.' It takes a very strong brain to resist the absolutes, the myths
that the media and the politicians peddle - the idea that if you are too
kind, where does it all end? That not to help someone is somehow a
good idea." Guardian

December 11, 2003:
HUMAN rights campaigners urged the Scottish Executive yesterday
to release all the children being held at the Dungavel immigration
detention centre "as a Christmas gift. A campaign led by Positive
Action in Housing and supported by churches and charities said
that holding children at the centre in Lanarkshire is wrong. Activists
branded it a scandal that refugees' children are held in a category
B prison. Morning Star

December 03, 2003:
CAMPAIGNERS warned the government yesterday that keeping
refugees in "prison-like" detention centres such as Dungavel was
inhumane and would have damaging psychological effects. The
warning followed a three-hour rooftop protest by three Algerian
asylum seekers at the Dungavel Centre in Lanarkshire, on
Monday. The demonstrators finally agreed to come down after
negotiating their demands with the Home Office. Positive Action
In Housing director Robina Qureshi branded the controversial
centre "a travesty of human rights" and noted that the rooftop
demonstration illustrated the anger of the detainees. "This government has systematically driven asylum-seekers to desperation
and rooftop protests because of its policy of indefinite incarceration without crime or time limit,” she said. Morning Star

December 01, 2003:
OVER 1,000 people marched through Glasgow's rain-swept
streets at the weekend to voice their opposition to racism and
racist policies. At a St Andrew's Square rally, speakers condemned racist asylum legislation and Home Secretary David
Blunkett's new plans to take refugees' children into care. Robina
Qureshi of Positive Action in Housing spoke of the work of her
organisation in providing shelter for refugees whose appeals had
failed and who had been evicted by housing authorities. "By
sheltering behind the claim that provision for asylum seekers
was a reserved matter, they are complicit in driving people into
an underclass without rights and compelled to work in any conditions," she warned. Morning Star

who are then jeopardising their own tenancy. The council can
speak out, and challenge what the Home Office is forcing it to
do." A council spokesman said there was no obligation to provide
housing to those who were technically living illegally in Britain.
"If the council did decide to give accommodation to failed asylum
seekers, then Councillors could be debarred from office for up to
five years." The Herald (Glasgow)

November 9, 2003:
SCOTLAND'S leading race-relations body has ruled out a formal
investigation into racist attitudes in the police force, despite plans
by its English equivalent to hold one. The Commission for Racial
Equality (CRE) announced a major independent inquiry into the
police force at the end of last month, in response to the BBC's controversial and damning documentary The Secret Policeman. The
CRE's inquiry will cover every police force in England and Wales
and has sought powers of investigation under the Race Relations
Act. However, the Sunday Herald has learned that CRE Scotland

November 30, 2003:
CHILDREN of asylum seekers could be freed from controversial
detention centres under a loophole in Scots law. The News of
the World can reveal that the children's hearing system has the
power to take kids out of centres such as Dungavel. And
authorities are now preparing for challenges on the detention of
kids from social work departments. Last night a Scottish
Children's Reporter Administration spokesman said: "It will be
for the Executive and Scots Ministers to prepare relevant guidance on this matter in due course." Under the Children
(Scotland) Act 1995, local authorities have a duty to act in the
best interests of children. Section 22 of the Act calls on local
authorities to "safeguard and promote the welfare of children in
need." And Section 25 states that "A local authority may provide
accommodation for any child within their area if they consider
that to do so would safeguard or promote his welfare." An
Executive source said: "It is difficult to say exactly how this
would affect matters until a legal challenge is made." News of
the World

Above: Stewart Petrie,
Chair, Personnel Sub Committee.

Right: Sheila Arthur,
Committee member
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CAMPAIGNERS rallied outside Glasgow City Chambers last night
to protest against the eviction of asylum seekers who have been
refused permission to stay in the UK. Around 20 asylum seekers
have been removed from their homes in the past four months.
Protesters fear a new wave of evictions soon, because many of
those temporarily housed in the city's Sighthill area as part of
the dispersal scheme three years ago are due to receive decisions on their asylum applications. It is hoped that the campaign
will encourage the council to review its eviction policy, which protesters claim leaves asylum seekers vulnerable as they disappear
off the support radar. Glasgow City Council stood by its policy
last night, insisting that it was legally obliged to evict asylum
seekers once their applications had failed. However, Robina
Qureshi, of Positive Action in Housing, said: "Eviction is effectively forcing asylum seekers into an underclass. It means people
are sleeping rough, getting shelter from other asylum seekers,
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November 11, 2003:
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will not insist on a similar inquiry into the eight police forces north
of the Border, despite the fact that officials at the agency believe
racism is "endemic" in Scottish society. Instead, it is in talks with
the Association of Chief Police Officers in Scotland (Acpos) which
will lead to a "round- table" dialogue to address its concerns. CRE
commissioner Kay Hampton said that an inquiry might be counterproductive to the partnership relationship that had been built up
with police forces in Scotland. "We feel this might get damaged if
we go in with a formal, across-the -broad investigation," she said.
''In Scotland, with eight police forces, we think it will be more
effective to get them around the table." Hampton said successive
studies had shown that there was institutional racism in the police
force, and an inquiry was only likely to point the finger again. "I'm
more concerned with sitting down with the police and finding out
what they are doing to address it." CRE UK chair Trevor Phillips
launched an investigation into racism in the police service after the
BBC's documentary The Secret Policeman aired last month.
However, the CRE Scotland's stance has already been criticised by
some in the race-relations field. Robina Qureshi, director of Positive
Action in Housing, said: "In Scotland more than two-thirds of black
officers report that they have experienced racism within the police
force. When you have something which has a club mentality like
the police force, people feel bound to back up fellow officers. In
terms of accountability and transparency, nothing short of an investigation is appropriate. What is implicit in the CRE's decision is that
Scotland doesn't matter, and racism is not taken as seriously in
Scotland as in England. But black police officers are walking out of
the force here because of their own concerns, while instead of an
investigation we are having a get-together." The Sunday Herald

October 26, 2003:
A TOP cop has been branded "out of touch" on race hate in
Scotland's police forces. David Garbutt director of the Scottish
Police College at Tulliallan, Fife, said he had not received a single
complaint of racism in his five years there. And he insisted that the
shocking scenes filmed in a documentary last week where racist
cops at an English training college were exposed by BBC reporter
Mark Daly did not happen at Tulliallan. He said: "We place an onus
on every recruit to report any inappropriate behaviour while they
are here." But two members of a Scottish Executive antiracism
committee, appointed in the wake of the murder of black teenager
Stephen Lawrence, disagree. Robina Qureshi, director of Positive
Action on Housing, said: "There was a recent report that a large
majority of ethnic minority police officers in Scotland had suffered
some form of racism. If you take that survey result, you can see
what's happening on the ground and I would say Mr Garbutt is out
of touch. The Stephen Lawrence steering group was a bit of lip
service. When it comes to race issues, people like to make the right
noises but whether that gets carried into the culture of the police
force is another question.” Sunday Mail
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UP to 1000 asylum seekers in Scotland are expected to be among
50,000 people allowed to stay in the UK after the Home Office
announced an asylum amnesty yesterday. About 15,000 families
across Britain, including an estimated 300 in Scotland, could be eligible for the "one-off exercise", an attempt by the Home Office to
save money. The amnesty will apply to those who sought asylum
and had children before October 2, 2000. It is also conditional on
their having "suffered from historical delays in the system". Most
people affected will have exhausted the main appeals process.
David Blunkett, home secretary, said: "Granting this group indefinite leave to remain and enabling them to work is the most costeffective way of dealing with the situation. I want to ensure our
relentless focus is on steadily increasing the proportion of failed
asylum seekers removed from now on." Robina Qureshi, director of
Positive Action on Housing, the anti-racist charity, said: "This is a
clear admission by Blunkett that his asylum system is a diabolical

mess. And, if he wants to spend less, he could save (pounds)
145m annually if he set 4000 asylum seekers - including families
and children - free from prisons like Dungavel." The Herald
(Glasgow)

October 17, 2003:
A 10-year-old child being detained with his parents at the Dungavel
immigration centre was said to be hopeful last night after a judge's
decision effectively halted a flight, scheduled by the Home Office,
to deport his family to the Ukraine. Kostya Loban, who speaks
English well and translates for his parents, was woken by an arrest
team in his Glasgow bedroom early last Tuesday and taken to the
detention centre near Strathaven. His parents, Aleksander, who is a
Christian, and Tanya, who is Jewish, maintain that they cannot
return to the Ukraine because they fear race and religious persecution. Speaking two days before the court ruling, Kostya recalled
how his first reaction had been to hide under the duvet when he
woke to find four uniformed men in his bedroom. The arrest team,
some of whom were said to be wearing bulletproof vests, handcuffed Kostya's father, while his mother was searched and
undressed in the bathroom. he three were then taken by three
women and around six men in two police vans to Dungavel. During
the 40-minute journey, Kostya vomited. I was scared," said the
young Ukrainian, now in his 10th day of detention. "They treated
me bad. They shouted 'Get up, get dressed, sit down'. It was like
being in the army. They wouldn't let me take pictures, my toys, or
my pencils." But most distressing, he says, was the moment officers asked him to choose between his parents. "I picked my mum
because she was crying most. I didn't know where we were going.
It made me feel bad." He added: "Why am I in jail? I don't want to
fly away. I want to go back to my school and my teacher." Kostya
Loban is one of four children under the age of 11 who are currently
being detained in the former prison in South Lanarkshire. Robina
Qureshi, director of Positive Action in Housing, condemned their
treatment by the authorities. "This is beyond barbaric. We were
told that Dungavel would be used to deport failed asylum seekers.
These people have not (yet) failed, they clearly have no desire to
abscond. They have failed none of these tests. All there is is mere
suspicion." The UK is the only European country to detain children
without a time limit.
The Herald (Glasgow)

October 10, 2003:
A FINAL system of appeal for asylum seekers is being denied to
applicants in Scotland because the nearest accommodation
approved for the scheme is in southern England. The lack of an
approved Scottish provider means there is no system in place as a
mass eviction is taking place of asylum seekers in Glasgow - where
more than 160 of the city council's asylum tenants have had their
right to stay discontinued by the National Asylum Support Service
(NAAS), a division of the Home Office. One estimate suggests that
up to 75% of those turned down are disappearing before eviction,
vanishing on to the streets or to friends' homes, making it impossible for the government to track them. The Home Office confirmed
the system was not open to applicants in Scotland because no
approved scheme operated north of the border. There are schemes
in the north of England, but they are full, so the only option is one
based on a YMCA hostel close to Gatwick airport, where people are
given full board accommodation only. Robina Qureshi, of the charity
Positive Action in Housing, said: "NAAS support stops once an asylum seeker fails their appeal, even if you want to pursue a judicial
review. "To get hard case support, you have to qualify but despite
all these evictions, no-one wants to go because it's a stupid deal to
give up everything you know and go and live in a hostel with no
money to even buy a packet of cigarettes." This week, an English
High Court judge condemned the Home Office for effectively keeping the hard cases procedure

It's official: the lunatics have taken control of Britain's asylum policy,
and the fruits of David Blunkett's "tough measures" to deter
refugees are already tumbling on to the streets of Glasgow. The city
council has just issued eviction orders on 167 asylum seekers, in
some cases entire families, on the grounds that they have exhausted their appeals and are awaiting deportation. In doing so, it has
left them destitute and homeless in the west of Scotland drizzle to
which they had been "dispersed" in an earlier phase of New Labour
refugee policy. There are now more than 8,000 asylum seekers in
Glasgow alone. Torn from support networks in London and elsewhere, they have been scattered to places like Glasgow's Sighthill
housing estate - where non-white faces were hitherto few and far
between, and where the local people themselves lived in penury
and, as they saw it, in competition with the new arrivals. A collapsing birth rate, people living longer and the attractiveness of the road
south are all contributing to the looming demographic crisis in
Scotland, where by 2020 there won't be enough people working to
support those who are not. All this is juxtaposed with what Catholic
Bishop John Mone calls the "shame of Scotland": the grade B prison
called Dungavel, where hundreds of asylum seekers, including the
very children we need for the future, are incarcerated behind
barbed wire for the crime of testing our "hospitality". The city's leading refugee campaigner, Robina Qureshi, has called on the Red
Cross to set up refugee shelters in response to these evictions, and
the prospect of tents - a camp no less - in front of the city chambers is real. The council's claim, that it would be illegal for it to continue to house those who have been refused asylum, is probably
true, but in that case the law is an ass and they should tell Blunkett
so. The Guardian - Final Edition

October 4, 2003:
MORE than 150 asylum seekers who have lost appeals to stay in
the country are being evicted from their homes in Glasgow by
council officials, angering opposition politicians and campaigners.
Twenty people have already been removed from the accommodation they received from the city council while their applications
were processed. The others are expected to follow in the coming
weeks. The local authority insisted that immigration law meant it
was forced to carry out the evictions. People who have lost appeals
to stay in the UK are no longer entitled to accommodation or financial help under NASS (the National Asylum Support Service). The
Home Office defended the move and said that providing aid would
undermine its policy that failed asylum seekers should leave the
country. Refugee campaigners condemned the move as "shameful",
while opposition politicians called it "appalling" and "disgraceful".
Robina Qureshi, director of Positive Action in Housing, the antiracist charity, said: "These people won't just disappear, they need
alternatives. We know 167 refugees have now been refused asylum, including a family with a new -born baby. "With all accommodation and financial support removed, they will be destitute. The
government's draconian asylum legislation is responsible for leaving
people homeless, hungry, and begging." Ms Qureshi said: "Surely
the council can level pressure on Westminster to allow it to provide
basic assistance like food and shelter?" Tommy Sheridan, SSP MSP,
said executive ministers should intervene. He said: "No society can
call itself civilised and then behave in this disgraceful way. Some of
our homeless people die every winter from exposure. I have no

September 28, 2003:
PROTESTERS campaigning for the closure of the troubled Dungavel
detention centre will take their fight to Holyrood this week. STUC
officials will make a presentation to MSPs, claiming refugees suffer
"barbaric treatment". Detainees, many families with young children,
claim they are locked up for hours and are punished for breaking
strict rules. A public petition, raised by the Scottish Trades Union
Congress, will be presented to parliament on Wednesday. Rozanne
Foyer, STUC Assistant Secretary, and Veronica Rankin, the equality
officer for the Educational Institute of Scotland, will make a presentation to the Public Petitions Committee. The petition also has the
backing of the Scottish Refugee Council, Oxfam Scotland, Amnesty
International, Save the Children, Positive Action in Housing, the
Action of Churches Together and the Green Party. At present the
Scottish Executive insists issues of immigration and asylum can only
be dealt with by the Home Office. Sunday Express

September 19, 2003:
AN EXTREME-RIGHT group linked to racial violence is coming to
Glasgow to recruit members and demonstrate against the city's
asylum seekers. The London-based White Nationalist Party (WNP)
is considered too right wing even by the British National Party
(BNP), which yesterday said its members had been banned from
associating with it. Last month, WNP members were blamed for a
spate of racially-motivated attacks in Northern Ireland, where a
Muslim family were forced to leave their home in Armagh after
attacks by baton-wielding thugs. The WNP applied to Glasgow City
Council for permission to hold its "Campaign against Asylum
Seekers" in George Square next month, claiming 60 members of
the party from all over the UK would be joined by Scots "fed up
with asylum seekers draining vital medical and social services". The
council yesterday denied permission because another event had
already booked the square, but the WNP's Scottish representative,
who identified himself as "Paul", promised the party would reapply
this week. “We believe no-one speaks for the people of Glasgow on
this issue. A lot of ordinary people are angry that asylum seekers
are taking their services," he said. "White people are under pressure, backs against the wall, but we do not want violence or confrontation. Our demonstration will be peaceful." But the news that
the WNP was seeking support in the city to "incite" racial tension
brought a sharp reaction from representatives of Glasgow's ethnic
community. Robina Qureshi, of Positive Action on Housing, an
organisation which assists asylum seekers to integrate, said:
"Glasgow needs emigrants. It is historically a city of migrants and if
these people bring 60 people, we will bring 6,000. We don't want
their violent message."
The Scotsman
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October 6, 2003:

doubt they will be joined by asylum seekers who have committed
no crime other than to flee persecution." A Home Office spokeswoman said those affected were "free to leave the country at any
time" and that they would be removed if they chose to remain on
UK streets. She added: "The people are either failed asylum seekers or asylum seekers no longer entitled to NASS. As such, they are
no longer supposed to be in their accommodation." A Glasgow City
Council spokesman said "The council's hands are tied in this matter.
We cannot provide accommodation for failed asylum seekers. If we
do, we will breach the Immigration and Asylum Act." He refused to
say how many people were due to be evicted. A source said that,
in the last fortnight, 20 people had either been removed or had
already left their home when officers called.
The Herald (Glasgow)

d i a r y

secret so as to discourage applicants. Jim Laird, of the Scottish
Asylum Seekers' Consortium, said: "It is not exactly joined-up government, is it? They talk about a seamless process but all this
shows is a series of gaps in the system." Rosie Kane, the Scottish
Socialist Party MSP, said last night: "In essence they are admitting
that there are people whom they cannot send back, so it is a complicated game of hide the asylum seeker. At the end of the day it is
about condemning people to destitution."
The Herald (Glasgow)
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September 14, 2003:
PETER MULLAN, the Scottish director and actor, is writing a film
script charting abuse suffered by inmates at the Dungavel detention centre. After the success of The Magdalene Sisters, which won
awards at film festivals in Venice, Toronto, Los Angeles and
Newport, as well as the European Union MEDIA prize, he will start
writing his new film in January. “The issue of Dungavel brings up
so many themes, such as the nature of democracy, the attitude of
Scots towards those who have been persecuted, and how we can
protest," said Mullan. "The idea that in my own country, in 2003,
we have a prison where people are incarcerated for indefinite periods of time, with their babies, when they have committed no crime
and had no trial, has horrendous echoes of the Magdalenes. "My
ancestors were economic refugees from Ireland who came here to
survive but I find it bizarre that so many in my own country have
forgotten where they came from." Working with the Glasgow-based
campaign group Positive Action in Housing, Mullan has documented
the stories of a number of asylum seekers, including the account of
Mercy Ikolo, who who fled Cameroon two years ago to escape
political persecution. Mullan also talked to a woman whose eightmonth-old baby was fingerprinted. "I find that mindblowing," said
Mullan. "They are allowed three hours of fresh air between two
and five pm and all they are looking at is barbed wire." Sunday
Times (London)
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September 13, 2003:
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THE UK's leading charity against detention has accused the government of targeting families of asylum seekers to try to cut costs and
increase the number of deportations. The move coincides with the
launch this morning of a bail fund supported by leading Scottish
actors and writers to help free more of the 21 children currently
being held in Dungavel detention centre. Bail for Immigration
Detainees, a London-based charity, said a ministerial decision was
made two years ago to allow for the indefinite detention of children
as part of a policy to target families. The claim is based on a memorandum from the Public and Commercial Services Union, which
represents immigration staff, and presented to the home affairs
committee inquiry into asylum removals in May. It said government
imperatives have "led to the removal of families being prioritised
while offenders, sometimes violent criminals, remain untouched".
An internal Immigration Service document, seen by The Herald,
reveals a government target of removing 160 families a month.
Sarah Cutler, policy officer for BiD, said the target was leading to
attempts to remove families that should not be removed, and to
long periods of detention. She said: "The government would like
the public to believe that all detained families are 'failed asylum
seekers' and has stated that 'most families who are detained, pending those few days, go on to be removed'." However, she said
there were no figures to show whether detained families go on to
be removed, adding that out of 17 families assisted with bail by it
between February and July this year, only four were deported,
despite detention periods of between 20 and 100 days. A Home
Office spokes-woman said there had never been a ministerial policy
decision that allows for the indefinite detention of families with children. Positive Action in Housing, meanwhile, will announce details
of a Scottish bail fund this morning. The Herald (Glasgow)

September 11, 2003:
FURIOUS film star Peter Mullan has branded Jack McConnell and
theScottish Executive "cowards" for failing to condemn the
Dungavel Detention Centre for asylum seekers. News that women
with children as young as eight months old are being locked up in
the South Lanarkshire jail has sparked a rising storm of protest. Mr
McConnell and the Executive have refused to speak out or intervene, claiming immigration is "reserved" to be dealt with by Tony
Blair's Westminster government. But Mr Mullan, who shot to fame
in Trainspotting before winning critical acclaim as a film director

with The Magdalene Sisters, said: "The Scottish Parliament have
chosen not to speak. "They are an embarrassment. They're cowards. "I want them to speak out so that, as a country, we start to
grow up and get rid of shameful institutions like Dungavel."
Yesterday Mr Mullan joined a silent protest, organised by anti-racist
group Positive Action in Housing, outside Bute House, Mr
McConnell's Edinburgh residence. The Mirror

September 7, 2003:
WHY the silence Jack? That's been the refrain all week from opposition parties and maverick Labour politicians, from trade unionists,
churchmen, actors, writers, refugees, charities, civil servants, newspapers and the ordinary people of Scotland. They're saying: "Why
won't you open your mouth, Jack, and tell us what you really
think?" These words will continue to ring in the First Minister's ears
until he eventually reveals to the Scottish people and parliament
what he thinks of the almost-universally condemned refugee prison
at Dungavel in South Lanarkshire, officially known as a immigration
removal centre. McConnell has been hounded and questioned all
last week by his failure to comment on Dungavel. On Thursday, during First Minister's Questions (FMQs) at Holyrood, John Swinney verbally pinned McConnell to his seat when he asked: "Why won't the
First Minister of Scotland condemn the imprisonment of young children at Dungavel?" McConnell, and the rest of his Cabinet, have
repeatedly dodged answering the question by hiding behind the fact
that immigration is a reserved power for Westminister and the
Scottish Executive has no jurisdiction over Dungavel. Many MSPs
said the sense of embarrassment was "palpable" when, at FMQs,
McConnell ducked the issue again and mouthed a mantra about
how his government cared for refugees. That reply did not satisfy
the 400 or more people who turned out on Friday night at a public
meeting at the Mitchell Theatre in Glasgow where McConnell's
administration was attacked and condemned. Among those who
ripped into him, the Executive and the Westminster government
were Michael Connarty, Labour MP for Falkirk East; Sandra
White,the SNP MSP; Donald Gorrie, the Lib-Dem MSP; Tommy
Sheridan of the SSP; director and actor Peter Mullan; and the
award-winning writer, Louise Welsh. The guest of honour was Mercy
Ikolo and her one-year-old daughter Bessie. Ikolo left her home in
Cameroon just over a year ago and arrived in Ireland. While she
was going through the immigration process there, her baby was
born as an Irish citizen. A few weeks ago, Ikolo came to Scotland to
visit African friends. On her way back to Dublin she was arrested by
immigration officers in Northern Ireland, detained and sent to
Dungavel. The Sunday Herald went to visit Ikolo inside Dungavel to
hear her story. Robina Qureshi, director of the anti-racist charity
Positive Action in Housing, began campaigning for Ikolo, and Aamer
Anwar, the human rights lawyer, took up her case. On Thursday,
Ikolo was bailed from Dungavel thanks to Rosie Kane the SSP MSP,
who offered Ikolo and her baby a place to stay. The Sunday Herald

September 7, 2003:
PROTESTERS yesterday demanded the closure of Scotland's troubled
detention centre over its "barbaric treatment" of refugees. Around
2,000 campaigners, including a host of MSPs, staged an angry
protest at Dungavel over its prison-like regime. The former prison,
which is surrounded by a 20ft-high fence and barbed wire, is operated by American-owned firm Premier Detention Services. It holds up
to 148 asylum seekers. Campaigners say 22 people under 16 are
currently there. STUC officials have already announced plans to petition the Scottish Parliament over what they describe as "unacceptable" practices at Dungavel. The petition has the backing of the
Scottish Refugee Council, Oxfam Scotland, Amnesty International,
Save the Children, Positive Action in Housing, the Action of Churches
Together and the Scottish Green Party. Last month the high-profile
case of the Kurdish Ay family from Turkey

HUNDREDS of people are expected to attend a public meeting tonight
over the growing concern about Dungavel detention and removal centre. Speakers will include Peter Mullan, the actor, Louise Welsh, the
author, Tommy Sheridan SSP MSP, and Bishop John Mone, president
of the Roman Catholic Church's justice and peace commission.
Chaired by Neil Mackay, home affairs editor of the Sunday Herald, the
meeting will then open to questions and contributions from the audience. Robina Qureshi, of the charity Positive Action in Housing, who is
organising the event, said: "We already know there are at least 500
people coming. We will discuss what is really happening in Dungavel
and the shameful silence of Scottish Executive ministers over the
issue." The meeting will take place at the Moir Hall in the Mitchell
Theatre, Charing Cross at 6.30pm.
The Herald (Glasgow)

September 4,2003:
Mercy Ikolo and her one-year-old daughter Percieliz are released
from Dungavel Removal Centre after a campaign begun by Positive
Action in Housing and the Sunday Herald. Aamer anwar was asked
to take up the case. Rosie Kane MSP agreed to provide a home for
Mercy which allowed the mother and child to be freed.

August 16, 2003:
THE SNP last night urged Peter Peacock, Scottish education minister, to
demand the right to take over responsibility for children held in
Dungavel's immigration detention centre. Fiona Hyslop, shadow education and children's minister, cited the findings of yesterday's report by
education inspectors that there was "not satisfactory educational provision" for children detained at Dungavel. Home Office spokesman said:
"Eighteen children were housed at Dungavel as at July 24, the date of
latest figures. From May 1, 2002 to July 15, 2003, only 3% of children
had been at Dungavel for more than 14 weeks, including the Ay family.
These figures show that any lengthy detention of children at Dungavel
is an exception. Earlier, critics of the Dungavel regime reacted to the
report by the English and Welsh prisons inspectorate with some of the
fiercest comments yet on the saga that saw the Ay family, a Turkish
Kurd mother and her four children, deported to Germany last week
after more than a year in the South Lanarkshire institution. Robina
Qureshi of Positive Action in Housing said: "It's time for the executive
to stop hiding behind this 'reserved to Westminster' excuse and condemn what is happening on Scottish soil. If devolution means anything, then Jack McConnell should challenge the home secretary over
this disgrace." The Herald (Glasgow)

July 30, 2003:
MOVING asylum seekers away from London and the south-east of
England to places such as Glasgow has left them under-resourced,
isolated and prone to racist attacks, claims a study published today.
Professor Vaughan Robinson, a migration expert at the University
of Wales, claims the policy that has relocated thousands of people
has been driven by the need for cheap housing rather than a
detailed analysis of asylum seekers' requirements. In his report
Spreading the "Burden", he argues that support services and asylum seekers' welfare would be easier to guarantee if they were
allowed to "cluster" in areas of their own choosing. He said: "We're
simply shifting large numbers of people rather than achieving a
more meaningful match to locations. "We need to take a long-term
view of things like education needs and the impact of asylum seekers on labour markets. That really isn't happening. Professor
Robinson accused the government of pandering to "a fearful white

years, under the dispersal programme more than 1100 people travelled to Scotland to be housed in different pockets around Glasgow,
which currently houses more than 6000 asylum seekers. However,
Professor Robinson said the National Asylum Support Service
(NASS), which has overseen dispersal in the UK, has ignored readily-available data on asylum seekers' needs in the "scramble to
locate vacant housing". Moreover, he said there has been no
attempt to assess whether the areas are prone to racial harassment and right- wing organisations. His views received a mixed
reaction among asylum groups yesterday. Jim Laird, manager of
the Scottish Asylum Seekers' Consortium, admitted that dispersal
was accommodation-driven but said that was "of necessity". He
added: "People tend to forget that dispersal was to take pressure
off London and the south-east. The conditions that people were
forced to live in down there were probably worse than anything we
have here." However, Robina Qureshi, director of Glasgow-based
Positive Action in Housing, said the government had "dumped (asylum seekers) without care, at a time when they're most vulnerable". She said: "They've been put in unwanted housing where they
face racial harassment, murder, stabbings, spitting, abuse - to the
point that people are accepting that that's their daily grind living in
Britain today. It's a tragedy to us as a society. No assessment has
ever been made of the needs or the damage that dispersal would
do to the asylum seekers and their children." Glasgow has called
on the government to allow asylum seekers to work to enable it to
overcome the regional skills shortage, and has advocated the integration of their children into mainstream education. Asylum seekers
in Sighthill, Glasgow, yesterday agreed that they were prone to
racist attacks, but said the support system was generally good.
However, Halil Demirci, a Kurd from Turkey who has been living in
Glasgow with his family for two years, admitted that he had recently been attacked by youths in the area, who hit him on the head
with a bottle. He insisted that the police had been very supportive,
but added: "Often we don't want to go out because people throw
things at us and push us around."
The Herald (Glasgow)

April 17, 2003:
THE violence and intimidation an asylum seeker and his family suffered in Glasgow brought shame to the UK, a High Court judge
said yesterday. Despite this condemnation, the Turkish Kurd lost a
claim for compensation. Mr Justice Moses, at the High Court in
London, rejected the application from Mehmet Gezer because the
government could not be held responsible. Mr Gezer, his wife and
their four children were sent from London to Toryglen in September
2001. The judge said racist abuse on the estate made them frightened to leave their flat, and that Mr Gezer had tried to throw himself out of a window. A month after moving to Glasgow, a group of
men broke into their home and threatened them with a knife. The
family were then moved into emergency accommodation by police.
The judge said no-one could fail to feel sympathy for the family as
the "undisputed social intimidation and violence" its members suffered ''brings shame upon any country which holds itself out as a
safe haven against persecution". Robina Qureshi, director of
Positive Action in Housing, a Scottish-wide minority-ethnic charity,
said: "We are bitterly disappointed. The failure of this case sends
out another message to thousands of asylum seekers across the
UK that racism against minorities and refugees won't be taken seriously. " The Herald (Glasgow)
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September 5, 2003:

electorate" in advocating dispersal. He said the hostility shown to
asylum "hot spots" in the late 1990s was driven by newspaper
"scare stories" and helped by the 1996 Immigration and Asylum
Act, which placed the burden of supporting asylum seekers on local
councils. In the past three
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highlighted the conditions families are forced to endure while waiting
for their applications for asylum to be processed. And last week a
Cameroonian mother was bailed from the centre to live with Socialist
MSP Rosie Kane. Sunday Express

27

We are committed to
ensuring that all residents
of Angus have the opportunity to access good quality,
affordable housing

The Housing Department
of Angus Council
is pleased to be associated with

Positive Action in Housing

County Buildings
Market Street
Forfar
Angus
DD8 3WH
Telephone: 01307 461460
Email: housing@angus.gov.uk

BARONY is a long
established special
needs housing
association providing
housing and care in
the community.
For further information
on the work of the
Association, please telephone:
Barony Housing
Association Ltd
8 Balcarres Street
Edinburgh
EH10 5JB
Tel: 0131 447 3587
Fax: 0131 447 3589
Email:
info@baronyha.org.uk

For all your
Lesbian, Gay,
Bisexual and
Transgender
information needs
www.beyondbarriers.org.uk

Big Lottery Fund
The Big news is that the
Community Fund and the
New Opportunities Fund
Have merged to form a new
Lottery distributor!
The Big idea is easier access
to Lottery funding and a more
efficient, effective way
of working!
The Big event over the
summer is our consultation on
future funding programmes.
To find out more about the
new organisation, and to
complete our consultation
questionnaire online
(till 30 September 2004),
please visit our website at
www.biglotteryfund.org.uk
Or phone 0870 2402391

Cordale is a forward thinking Housing Association
operating in Renton, Dunbartonshire. We have
400 properties and are continually striving for
growth. We have an active development programme, which as well as housing, includes the
construction of modern shopping and health care
facilities.
Cordale Housing Association has adopted a policy of equal opportunity in all its areas of operations including employment, recruitment, allocations and access to information.
For more information contact us by calling
01389 721216 or emailing us at info@cordalehousing.org.uk.
Cordale Housing Association is a recognised Scottish Charity
(SC032859) and is registered under the Industrial &
Provident Societies Act No. 2411 R(S)and with Communities
Scotland No. HCB 259

We are situated in central Scotland.
Just 15 miles north east of Glasgow.
Providing quality housing services
and affordable homes to more than
3000 customers.
Our Housing List is now open.
Please contact our office for an
Application Form

Fife Women’s Technology Centre (FWTC) has been
running successfully for over 14 years in Fife. We
aim to access women who have been long-term
unemployed, with little or no formal qualifications.
Our Women into Technology course, which runs on
a part time basis over a one year period, provides
training in New Technology and Career and
Personal Development (starts September).
Our training is delivered in an environment conducive to learning, and we have a success rate of over 80% of trainees
accessing higher education or technical level jobs.
If you would like some more information about the
Centre, or the courses we offer, please contact Karen or
Linda on 01383 621038 or e-mail women@fwtc.net.
FWTC is supported by Fife Council and the ESF

Floor 8 Fleming House, 2 Tryst Road, Cumbernauld,
North Lanarkshire G67 1JW
Tel: 01236 456456 Fax: 01236 455455

EVH has developed a unique background in the development of social housing over the last
twenty years. Growing from only 9 community based housing associations in 1978 to 150
members throughout Scotland today. We are now the major source of personnel and Human
Resources management support and advice to RSLs in Scotland.
We now provide the following extensive list of Services: Readily available personnel advice, information on employment law and good practice –
either by telephone, in writing or in person.
Access to our training and events.
EVH’s specialist social housing recruitment agency.
Good Practice Guides and publications
Health and Safety Control strategy, including a generic manual, confidential audits,
a help line and regular updates.
Access to the services of the Employee Counselling Service.
Employers in voluntary housing, Fourth Floor, Regent House, 76 Renfield Street, Glasgow, G2 1NQ
General Tel: 0141 352 7435 Fax: 0141 352 7449 Email Enquiries@evh.org.uk
Recruitment Tel:0141 352 7445 Email Recruitment@evh.org.uk Visit www.evh.org.uk

Kingdom Housing Association Ltd
A Scottish Charity
Saltire Centre, Glenrothes, KY6 2DA
Tel: 01592 631 661
Fax: 01592 631 991
E-mail: kingdom@kingdomhousing.org.uk
Web: www.kingdomhousing.org.uk
Also at: 2 Natal Place, Cowdenbeath, Fife, KY4 8HX
Tel: 01383-515-388 Fax 01383-610 391
A Scottish Charity

139 IRISH STREET
D UMFRIES
DG1 2QE
T EL (01387) 259700
FA X (01387) 243530

“Loreburn is passionately committed to improving the quality
of life in Dumfries & Galloway.
Our work will contribute to the
creation of balanced, sustainable and healthy communities
that are attractive and safe.”

Saheliya is a specialist mental health and wellbeing support organisation for black and minority ethnic women in Edinburgh and its surrounding areas. Services include:
•
•
•

•
•

Befriending
Complementary Therapies (massage,
aromatherapy, etc)
Counselling (trained and experienced
counsellors from a variety of different
cultures and backgrounds)
One to one support
Young Saheliya – group and one to one
support for young (14-21) BME women
Saheliya 10 Union Street Edinburgh EH1 3LU
Tel/fax 0131-556-9302
saheliya@connectfree.co.uk www.saheliya.org.uk

the gathering is Scotland’s voluntary sector fair.
Organised by the Scottish Council for Voluntary
Organisations the gathering attracted 3,500 visitors, 115
exhibitors and over 30 events in its first year.
The gathering 2005 promises to be even bigger and better so whether you want to…
• Raise your organisation or company profile to 4,500
visitors
•

Launch or showcase a new product or service

•

Hold a conference, seminar or fringe meeting

•

Take part in the largest voluntary sector exhibition
and marketplace

…then this is the place to be.
If you would like further information please visit the
gathering website at www.gatherscotland.org.uk
Alex Thomson, Conference Organiser,
SCVO, Mansfield Traquair Centre, 15 Mansfield Place,
Edinburgh. EH3 6BB. Tel: 0131 474 6152.
E-mail: thegathering@scvo.org.uk

Supported by

Stirling Council is committed to
social inclusion and equal
opportunities
We support the work of Positive Action in
Housing and are working with Housing
Associations and other Agencies to improve
the quality and choice of rented accommodation in the area.
Stirling Council
Housing Services
Viewforth
Stirling FK8 2ET
Telephone: 0845 277 7000

Scottish Women’s
Aid is the national
organisation for the
39 local Women’s
Aid groups who
provide information,
support and refuge
accommodation
throughout Scotland.

We work at a national level to improve the position
for women, children and young people who have
experienced domestic abuse, by producing
publications, providing training and lobbying to
increase the number of refuge places and to improve
housing provision.
We also work with various voluntary and statutory
organisations to raise awareness of the specific housing and support needs of women, children and young
people who are homeless because of domestic abuse
and to improve the temporary and permanent housing options available to them.

Working with communities
and organisations to ensure
everyone is able to live in a
safe, affordable home free
from discrimination and the
fear of racial harassment
and violence.
To make a donation to our charitable work,

log onto www.paih.org
or call 0141 353 2220

L SA

Legal Services
gency
A
Scotland
’s National Law Centre

Tollcross Housing
Association operates an
Open Waiting List.

Refugee Legal
Project:
W omen’s Unit
Legal dvice
A
and Repr
esentation for women
asylum seek
ers and
efugees
r

It’s about who you are.
Not what you are.
At Strathclyde Police, it’s individuals who count.
We don’t believe in stereotypes – just in real people.
Because that’s what good policing is based on.
Not biology or bigotry. But simply finding the right
people for the right job.
Whether you choose to join us as a Police Officer,
or in any one of our crucial Force Support roles, we
guarantee you’ll be assessed purely on the dedication
you offer, the skills you bring, and the enthusiasm
you have for the job. And not on your skin tone,
gender or sexual orientation.
We’re the largest police force in Scotland, so the
opportunities we have are almost endless. And if
you’re degree qualified, you’ll have the chance
to join our Accelerated Promotion Scheme. Call
01355 566350, write to Recruiting, Strathclyde
Police, Force Training and Recruitment Centre,
Eaglesham Road, East Kilbride G75 8GR or email
recruiting@strathclyde.pnn.police.uk to find out more.

strathclyde.police.uk

Please contact a member of the
Association’s Customer Services Team for
an Application for Housing
84 Braidfauld Street
Tollcross
Glasgow
G32 8PJ
Telephone: 0141 763 1317
E-mail: info@tollcross-ha.org.uk

STRATHCLYDE

POLICE

