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On behalf of our trustees, I am honoured to present Positive Action in Housing’s 31st Annual 
Impact Report, reflecting another year of practical action in defence of dignity, equality and 
human rights.

This year, we supported 4,641 families and individuals from 74 countries of origin, reaching 
9,006 direct and indirect beneficiaries, compared with 8,558 the previous year. 

The picture across Scotland remains stark. The housing emergency has deepened, but the 
pattern has shifted. Increasing numbers of refugees are leaving the asylum system only to 
enter Scotland’s homelessness system, moving from Home Office accommodation into 
temporary housing, rough sleeping or other insecure situations. Poverty remains severe, 
affecting not only people excluded from public funds or unable to work, but also families 
with access to benefits who still cannot meet basic needs. This is not inevitable. It reflects 
choices about housing, asylum support and the protection available to people rebuilding 
their lives. 

The climate has also become more dangerous. Racism has intensified, race related hate 
crime in Scotland has risen sharply, and far right hostility has become increasingly visible 
in public life. People we support have experienced serious racist abuse, threats and violence.  
As a charity, we too have faced far right hostility simply for supporting people in housing 
need and standing up for the rights of refugees and migrants. We will not be intimidated 
from doing that work. 

Human rights remain central to our work, at home and beyond our borders. In Gaza, the 
genocide has continued while Palestinians face extraordinary barriers to safety, education 
and family reunion. This year, I have been directly involved in supporting Palestinian students 
trying to rebuild their lives here, while Positive Action in Housing is supporting ten students 
through sponsorship or refugee hosting. For each person, this means the chance to continue 
their education, live in safety and begin to plan a future. Our position remains unchanged:  
every human life has equal value and human rights must apply equally to everyone.

“Our Year in Numbers” later on in this report gives a snapshot of our collective impact.

I would like to express my deepest gratitude to our members, individual supporters and 
funders, especially the Scottish Housing Association movement, Trade Unions, the EIS, the 
Quakers, the Iona Community, the Scottish Government, Glasgow Community Fund and 
the charitable trusts and foundations named later in this report. Your support made this 
work possible.

My fellow trustees continue to give wise counsel and steadfast support. I also wish to  
thank my fellow office bearers, Vice Chair Najimee Parveen, Company Secretary Linda Brown 
and Treasurer Philip Tompkins for their invaluable contributions, and our Chief Executive 
for her leadership and commitment to those in greatest need. Our mission remains as  
urgent as ever.

Rachel Smith
Professor Rachel Smith
Chair, Positive Action in Housing
October 2026 

Positive Action in Housing enters its 31st year with the same 
principle that shaped our work from the beginning: every human 
life has equal value. For more than three decades, we have 
helped people rebuild their lives after homelessness, poverty 
and displacement, while challenging racism and injustice.

The environment in which we do that work has become more 
dangerous. Organised far right groups are targeting asylum 
seekers outside hotels and other temporary Home Office 
accommodation. Race related hate crime in Scotland rose 
sharply this year. People coming to us have reported physical 
assaults, threats, racist abuse of children and attacks on women 
wearing hijab. We ourselves have come under attack simply for 
supporting people in housing need and defending the rights 
of refugees and migrants.

We have stepped back from X and Facebook. We do not need 
to operate in spaces where hostility and abuse have become 
routine. We continue to maintain our website and use Instagram 
and Bluesky where useful, but we do not need to broadcast every 
good deed. There is value in doing good quietly. What matters 
is the work itself, the people we support and the difference 
 it makes.

This is happening as anti-immigration politics moves 
further into the mainstream. Refugees and immigrants are 
increasingly blamed for housing shortages and pressure on  
public services. Yet Scotland is facing record levels of home-
lessness and temporary accommodation. The failure is not  
that people need homes. It is that we have failed to build 
enough of them.

Refugees do add to housing demand, as does any increase in 
population. But demand is not the same as blame. Britain has 
faced severe housing shortages before. The postwar response 
was to build homes at scale, especially in Glasgow. We need that 
same seriousness of purpose now. The answer to a shortage of 
social rented housing is to build social rented homes, not find 
a minority to blame for needing somewhere to live.

The same contradiction runs through asylum policy. People are 
condemned for crossing the Channel in dangerous boats while 
realistic safe routes remain painfully limited. If government 
genuinely wants fewer people making those journeys, it must 
create routes through which people can seek protection safely. 
Deterrence does not remove war or persecution. It simply 
removes choices.

Introduction Chief Executive’s Report

Linda Brown
Company Secretary

Philip Tompkins
Treasurer

Najimee Parveen
Vice-Chair

Robina Qureshi
Robina Qureshi
CEO, Positive Action in Housing
October 2026

Nor does displacement begin at Dover. Britain should be willing 
to examine how foreign policy, military intervention, arms 
relationships and support for allies contribute to instability 
and displacement. We cannot help shape conditions abroad 
and then treat the people fleeing those conditions as though 
they themselves are the problem.

Gaza exposes that double standard with devastating clarity.  
The genocide has continued, while Palestinians still face extraor-
dinary barriers to safety and family reunion. More voices are 
now prepared to condemn what has happened, but recognition 
after immense destruction does not erase the silence that 
came before.

Omar El Akkad called his book “One Day, Everyone Will Have 
Always Been Against This”. The title captures something uncom-
fortable about this moment. It is easy to condemn injustice 
once the political cost has fallen. Our responsibility is to speak 
while it still matters.

The financial environment has also become harder. Individual 
giving weakened and competition for grants increased, while 
demand continued to outstrip capacity. Even so, we remained 
financially stable and protected frontline services.

In the year ahead, we will concentrate on what delivers: housing 
and homelessness support, destitution services, financial 
inclusion, migrant rights, refugee hosting, emergency relief 
and advocacy. We will use technology where it releases more 
time for people, and we will continue to challenge racism and 
defend human rights.

We are grateful to the Scottish Government, the Scottish 
Housing Association movement, Unite and Unison, the 
Educational Institute of Scotland and its Local Associations,  
the Iona Community, charitable trusts and foundations,  
companies and individual supporters who sustain this work.  
I also thank our trustees, staff, volunteers and hosts for  
continuing to stand with us.

Thirty-one years on, the principle remains simple. Every human 
life has equal value. Our responsibility is to act as though  
we mean it.
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OUR YEAR IN NUMBERS 2020–2021 

4.6K
All Beneficiaries
The charity enabled 2,482 BME, refugee, asylum seeking 
and immigrant households from eighty-eight countries of 
origin to overcome crises and rebuild their lives through the 
provision of expert housing and social welfare advice, rights 
information, casework, and emergency support.  

400
Active Volunteers
Humans of Glasgow is a digital volunteer network of around 
400 volunteers who are assisting asylum seekers with 
practical requests for support in a crisis. The network spans 
four areas of Glasgow. It has proven innovative and successful 
in quickly assisting asylum seekers at times of crisis.

401
Money Skills
Money Skills Project provides people from BME, refugee 
and migrant communities with one-to-one money, debt 
advice/representation, and workshops to reduce fuel 
poverty and improve financial stability. 

401 families improved their long-term stability and quality of 
life through information, resources, and financial literacy skills.

£571,000 raised by project caseworkers from child tax 
credits, working tax credits, benefit entitlements and savings, 
all money that was put back into the local economy.

1,621
Destitution Support
Provided advice, representation, shelter and emergency 
crisis support to 1,621 service users.  Since 2002, working 
with over four hundred refugee, crisis and homelessness 
organisations, our Room for Refugees Network sheltered 
over 4,000 refugees and asylum seekers, and enabled 
resolution of their legal status in Scotland/the UK. We also 
had successful placements in the US. The programme has 
so far saved government/crisis organisations over £10M in 
the costs of shelter.

169K
Emergency Relief Fund
The Fund exists to help those suffering severe hardship 
because of destitution or disaster.  In 2020-21, we 
distributed emergency crisis payments totalling £168,993 
(£59,405 last year) to 1,009 households. A three-fold 
increase since last year, because of Covid 19 recovery. We 
provided emergency crisis grants, heating grants, PPE, food 
vouchers, travel grants, bikes (donated/new), mobile 
phones (donated/new) and mobile phone data. 

Refugee Crisis Appeal: We distributed £38,680 to groups 
based in Lesvos from funds raised during the Syrian 
Refugee Crisis, including Moria White Helmets, the Hope 
Centre run by Eric and Phillips Kempson and the Aegean 
Boat Report.

Individual appeals  Raised funds for bereaved family of 
Adnan Walid Elbi, a 30-year-old Syrian refugee (£6k); 
Mercy Baguma’s child was left starving for five days after 
his mother was found dead in their flat. They were due to be 
moved by the Home Office accommodation contractor 
Mears. (£75K raised for future education/welfare needs of 
Mercy’s son went into a separate, independent trust). 

343
New Migrants Action
This project provided advice and information on welfare 
rights, housing, homelessness to EU nationals and 
supported vulnerable EU nationals and their family 
members with IT and language support to make 
applications to the EU Settlement Scheme. 

£696,488 was raised by the New Migrants Action Project 
from child tax credits, working tax credits, benefit 
entitlements and savings, funds that went back into the 
Scottish economy.

361
Housing & �
Homelessness
The Homelessness Advice Service offers multilingual advice, 
information, and casework support to BME, refugee and 
migrant communities facing poverty and homelessness/ 
housing problems so that they may better access safe, 
affordable housing. Aided by additional sessional workers 
and volunteers, the Housing & Homelessness Team took up 
more than 500 enquiries and provided detailed advice and 
casework to 361 households. 

We provided 275 new refugees and those with leave to 
remain with the necessary advice, resources to build safe, 
happy, and productive lives.

94K
Online
94,000 people visited our website for news and 
information, resulting in nearly 900,000 page visits. 

20,000 people followed Positive Action in Housing and 
Room for Refugees on social media. 

289
Digital Inclusion
Enabled 220 families and individuals to stay connected 
during Covid 19 through the provision of 289 digital 
devices including mobile phones and laptops so families 
could stay connected and learn during the pandemic. 

825K
Expenditure
In the financial year 2020-21, Positive Action in Housing 
had an expenditure of £824,868. During the year, the 
charity employed an average of 19 members of staff, 
equivalent to 14.5 FTE staff members or 508 hours per 
week.

1.3M
Income Maximisation
Money Skills and New Migrants Projects raised a combined 
£1.3M for their beneficiaries from child tax credits, working 
tax credits, benefit entitlements and savings: money that 
went back into the Scottish economy.

73%
Refugees & Asylum Seekers
Iran, Nigeria, Iraq, Eritrea, Sudan, China, Syria and Sudan 
made 73% of the main countries of origin of those seeking 
assistance (from refugee backgrounds), with 23% EEA 
Nationals – Romanian Roma, Romanian, Latvian, Estonian 
and Lithuanian, and 4% from BME Communities.

9,006
people reached
From 4,641 families and individuals across 74 countries.

£1.19M
secured for clients
Through Financial Inclusion and Migrant Rights 
project teams.

87% to 96%
living on very low 
incomes
Across our main services, with 352 people having 
no income at all.

  467
  SIM cards issued
Helping people stay connected to housing, legal, 
Home Office and welfare services.

194
emergency bus passes 
and travel agents
Helping people reach lawyers, doctors, housing 
appointments, colleges and support services.

152
people reported racism 
or safety concerns
Including threats, assaults and racial harassment.

£141K
emergency relief
Including food, clothing, travel, energy and Gaza 
related support.

233
people sheltered
Through 163 Room for Refugees placements, providing 
104,530 nights of shelter.

74
countries of origin
Including Sudan, Yemen, Syria, Iran, Ukraine, Romania, 
Iraq and State of Palestine.

2,427
households supported 
with housing and 
homelessness
Through 3,127 referrals.

99% 
rise in refugees needing 
housing support
Demand from refugees and others with recourse 
almost doubled.

KEY RESULTS F ROM 2025/2026
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eviction, unsuitable accommodation and 
destitution through multilingual advice, 
casework, advocacy and practical support. Most 
demand came from Glasgow, although cases 
were received from across Scotland and 
elsewhere in the UK. Volunteers extended 
access across Arabic, Sorani, Mandarin, Farsi, 
Dari and Pashto speaking communities.

During 2025/26, the team supported 2,427 
unique households through 3,127 referrals.  
Of these, 1,193 were supported through Lifeline, 

Glasgow remained at the centre of a worsening 
housing emergency. Across Scotland, 33,006 
homelessness cases were open at 30 September 
2025, the highest number recorded, while 
18,092 households, including 10,480 children, 
were living in temporary accommodation. 
Against this pressure, refugees and migrants 
continued to be blamed for a crisis they  
did not create.

Our Housing & Homelessness Team supported 
people facing homelessness, refugee move on, 

Housing & 
Homelessness

mainly people seeking asylum and others 
without recourse to public funds, while 1,234 
were supported through Frontline, mainly 
refugees and others with recourse.

The most striking change was the sharp rise in 
refugees needing housing help. Refugees and 
others with recourse almost doubled, rising by 
99% from 619 to 1,234. For many, receiving 
status did not end insecurity. It moved them 
from the asylum system into Scotland’s 
homelessness system.

Our aim remains clear: to prevent street 
homelessness, defend housing rights and help 
people secure and sustain safe, settled homes.
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When Carltina arrived in Glasgow, she had nowhere safe  
to stay.

At 31, she had already fled persecution in Sierra Leone and 
was trying to navigate an asylum claim while completely alone.  
Her money had run out. For a time, she slept on a park bench. 
Later, she stayed in a night shelter where she experienced 
racial abuse and did not feel safe.

Then she was introduced to Moira through Room for Refugees.

Moira had already opened her home to refugees many times 
over the past ten years. For Carltina, that welcome meant 
far more than a spare room. It meant safety, stability and 
somewhere she could begin to think beyond the next night.

For five months, Carltina lived with Moira while her case 
remained unresolved. During that time, she continued volun-
teering with local organisations she cared deeply about, while 
receiving support with her asylum claim and accommodation.

Eventually, Carltina was offered Home Office accommodation. 
Soon afterwards, she received the news she had been waiting 
for: she had been granted refugee status.

She can now begin rebuilding her life, with the right to work 
and study. She hopes to go on to complete a Master’s degree.

For Moira, opening her door was a simple act of welcome.  
For Carltina, it changed everything.

A place to feel safe again. ©
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Housing & Homelessness

“I saw it as a God given chance and 
will forever be grateful for that.”©
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Staying close when  
it mattered.

Housing & Homelessness

“Because of your help, I was able to stay 
close to my mother when she needed 
me most.”

Omid was seeking asylum while caring for his 
seriously ill mother in Glasgow. With no settled 
place to stay, he was sofa surfing and struggling 
to remain close enough to support her through 
treatment.

We pressed for his case to be reconsidered, 
highlighting both his housing insecurity and 
his caring responsibilities. We also provided 
emergency help with food, essentials and a SIM 
card so he could stay connected.

Omid was eventually given asylum support 
accommodation in Glasgow. He has since been 
granted refugee status and is now living in 
temporary accommodation.
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A new beginning.
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Housing & Homelessness

“During my darkest and most helpless moments, 
a friend introduced me to the charity. Thanks to 
their support, my three children and I were able to 
leave an environment of racial discrimination and 
harassment and start a new life.”

Yongmei and her three children were living with daily  
racial harassment and antisocial behaviour from a neighbour.  
They felt trapped and exhausted.

We helped Yongmei understand her housing rights, worked with 
her landlord and pressed for the family to be rehoused.

They have now moved to a new home and can begin again.

© ROBERT PERRY
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Housing & Homelessness

Thousands of people from across Scotland joined Stand Up to 
Racism’s anti-racism demonstration in Glasgow, coming together 
to oppose racism, fascism and the far right.

The demonstration followed racist violence in the city earlier 
that week, when groups of masked men, many dressed in 
black, marched through Glasgow city centre. Police Scotland 
confirmed that people were attacked because of the colour of 
their skin, leaving members of the public and police officers 
injured. Worshippers at Glasgow Central Mosque were also 
kept inside the mosque for their safety as the unrest unfolded.

Against that backdrop, thousands filled Glasgow’s streets to 
send a clear and powerful message: no to racism, no to fascism 
and no to violence on our streets.

13 June 2026

Thousands Turn Out in Glasgow  
to Say No to the Far Right
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Our Emergency Relief Fund provides practical support to refugees, 
people seeking asylum and migrants facing severe hardship, 
homelessness or destitution. Many have little or no income and 
struggle to afford food, clothing, travel and other basic essentials.

During 2025/26, the Fund distributed £141,410 in support, including 
food and clothing vouchers, travel assistance, energy support, 
digital access and other crisis help. Demand remained far greater 
than the Fund could meet, which meant our ability to respond 
immediately was limited.

Our approach has therefore changed. Much of our voucher distri-
bution is now concentrated in winter and spring, when need is 
particularly acute. People are invited to collect support through 
planned distributions, allowing us to reach more households in a 
fair and manageable way.

More than £55,000 was distributed between November and 
January. The Fund also provided £19,615 in support for Palestinian 
students and recognised refugees in the UK, including those trying 
to help parents, spouses, children and other close relatives affected 
by displacement and severe deprivation.

SIM cards are distributed throughout the year to help overcome 
digital exclusion and keep people connected to housing, legal, 
welfare and Home Office services.

The support is practical, targeted and often essential in helping 
people through periods of severe hardship.

Emergency
Reief Fund

Emergency Relief Fund

Making Everyday life a 
little easier.

Nneoma was seeking asylum with her family 
and had recently welcomed a new baby.  
Money was extremely tight, and even basic  
things such as food, clothing and nappies were 
difficult to afford.

Through our winter support, we helped 
Nneoma get the essentials her family needed. 
We also provided a bus pass so she could stay 
connected with friends and support networks, 
access essential services and attend important 
appointments.

For Nneoma, that practical help meant one less 
thing to worry about at a difficult time.

“Things were difficult for 
me and my children.  
The support with baby 
things and the bus pass 
made things easier for  
me and my kids.”

1918



©
 R

O
BE

RT
 P

ER
RY

CampaignsEmergency Relief Fund

Zakaria is a recognised 
Palestinian refugee living 
in Glasgow.

For the past 18 months, we have been working 
to help reunite him with his wife and three 
children via family reunion, who remain in 
Gaza living under bombardment in a tent in 
the harshest circumstances. We have pursued 
their case through extensive correspondence 
with the Home Office and Foreign Office, latterly 
with assistance from a Glasgow solicitor’s 
firm McGlashan Mackay. Amid the fear and 
uncertainty surrounding his own family, Zakaria 
showed an extraordinary measure of integrity. 
While visiting Edinburgh earlier in Spring, he 
found a wallet containing £1,050 in cash, a 
bank card and identification. He contacted 
us for help finding its owner. When the 
owner was traced and offered Zakaria 
£200 as a gesture of thanks, Zakaria 
refused and said: “This isn’t my right; 
it’s his money. My happiness lies 
in him receiving his wallet in full.” 

Zakaria urgently needs money for 
food, electricity and his son’s 
online university fees in Gaza. 
Yet he returned every penny.  

His act of honesty was subsequently covered 
by the local press, bringing wider attention to 
a story that speaks powerfully about character, 
dignity and humanity. At a time when refugees 
are too often reduced to hostile headlines, 
Zakaria’s actions offer a very different account: 
one defined by decency, integrity and concern 

for others, even while he and his own family 
are enduring profound hardship.
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The Financial Inclusion Project helps refugees, 
migrants and minority ethnic communities 
overcome poverty, manage household costs and 
build greater financial stability. Support includes 
welfare rights, energy and debt advice, budgeting, 
money guidance and financial literacy.

Financial Inclusion
During 2025/26, our multilingual team delivered 
support in more than ten languages through face 
to face appointments, telephone and video calls 
and Community Advice Desks. Volunteers from 
minority ethnic communities also helped extend 
outreach and language access.

The project supported 912 households from 52 
countries, reaching 2,289 people, an increase 
of 28% in households supported compared with 
the previous year. The team secured £880,188 
in financial gains for clients, an increase of 68%, 
while 575 households recorded a financial gain.

Energy advice remained an important part 
of the service. 635 households, 70% of those 
supported, received help with energy bills, 
discounts, household safety and access to 
additional support.

Demand remained high as families faced rising 
housing, food and energy costs alongside 
language, digital and financial barriers.

2322



When Hamid moved into his first tenancy, he was also trying to 
support his two sons, who had recently joined him in Scotland. 
Health problems, limited English and digital barriers made 
everyday systems difficult to navigate.

We helped Hamid reduce household costs, access travel and 
energy support, and get the practical help he needed to stabilise 
family life.

Hamid is desperate to contribute, work and provide for his family. 
With more financial security, he is in a stronger position to begin 
building towards a stable future for his family.

A little more breathing room.

Financial Inclusion
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During 2025/26, the project supported 
313 service users, benefiting 971 people, 
including 494 adults and 477 children. 
Romanian nationals remained the largest 
client group, reflecting our longstanding 
work with the Romanian Roma community  
in Govanhill.

As the transition from Biometric Residence 
Permits to eVisas continued, the team increas-
ingly focused on resolving UKVI account 
problems, updating personal details and 
helping people newly granted status access 
their online proof of immigration status.  
354 people were supported to access or 
maintain their UKVI accounts and eVisas.

The project also secured £313,383 for clients 
through social security payments, grants and 
related entitlements, while 130 beneficiaries 
received help with tenancy problems including 
eviction, harassment, disrepair and over-

Migrant Rights

crowding through our SafeDeposits Scotland 
funded housing advice service. Demand 
remained high, particularly among people 
facing overlapping language, digital, welfare 
and housing barriers.

©
 R

O
BE

RT
 P

ER
RY

The Migrant Rights Project provides 
multilingual advice and advocacy on 
immigration status, welfare rights, 
housing and homelessness, helping 
people understand and exercise 
their rights as systems become 
increasingly digital.
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Holding a family together.

Migrant Rights Migrant Rights

When Iosif, Rodica and their five children were 
asked to leave their home in Govanhill, the family 
was already under immense strain. Rodica was 
unwell, and Iosif was trying to balance caring 
for his family with work and the fear of losing 
their home.

We helped Iosif understand his housing and 
homelessness rights and supported the 
family through the process of securing their 
immigration status and digital records.

What they needed most was stability. With 
their status secured and their housing crisis 
addressed, Iosif and Rodica were able to focus 
on their children, their health and building a 
more settled future together.
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The CEO’s Office provides direct support to the Chief  
Executive and helps keep the organisation focused, organised 
and accountable.

Michael is our Finance Officer. He manages bookkeeping and 
day to day financial administration, and has introduced new 
finance software to strengthen financial management and 
ensure the organisation is well prepared for external audit.  
He does this while studying Economics at Strathclyde University.

Olivia joined the charity two years ago after graduating from 
the University of St Andrews and has since been promoted to 
Fundraising Manager. She leads fundraising from trusts and 
foundations and supports the CEO on income development and 
organisational priorities. More recently, she received the Rising 
Star Award at the Scottish Fundraising Awards.

Together, Michael and Olivia provide the CEO with consistent 
support, sound judgement and the practical backing needed to 
run a busy organisation well.

CEO’s Office

3130
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Volunteers are at the heart of our dedicated team at 
Positive Action in Housing. We are deeply grateful for the 
time, skills, care and commitment they bring, helping 
us reach many more people than we could alone.

Volunteers

During 2025/26, 19 office based volunteers, 
eight remote volunteers and 160 host fami-
lies contributed across the organisation.  
They supported reception, housing applica-
tions, bank account access, resettlement, 
SIM card distribution, administration and 
Room for Refugees host assessments.  
Their contribution extended our capacity and 
allowed specialist staff to concentrate on 
more complex casework and advocacy. 

Our volunteers come from many different 
backgrounds. Some bring professional skills, 
others personal experience of the asylum, 

immigration or housing systems. Many speak 
the languages of the communities we support 
and help people feel understood from the 
moment they arrive.

Room for Refugees hosts make a particularly 
generous commitment by opening their homes 
to people who might otherwise face homeless-
ness or destitution. Across all our volunteering, 
the principle is the same: people giving their 
time because they believe someone facing a 
crisis should not have to face it alone.
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Our reception volunteers warmly support callers and help with vital 
administrative tasks, our casework assistant volunteers contrib-
ute to essential housing applications, and our Room for Refugees  
volunteers generously help to conduct host assessments. Across every 
area, our volunteers play an invaluable role in relieving pressure on 
staff and enabling projects to focus on supporting those most in need. 

During the year, we were fortunate to have 19 office-based volunteers,  
8 remote volunteers, and 160 incredible host families supporting 
people in their homes. Their kindness, dedication and generosity have 
made a truly significant difference to the people and communities 
we serve.

Paul
Paul joined us in April 2026, volunteering 6 hours per week with our bank account 
team, helping clients to be able to open and access bank accounts in Scotland. 
This service is vital and we could not run it without the support of our wonderful 
volunteer team. Paul currently leads this work and always approaches appoint-
ments with integrity.

“I’ve been volunteering at Positive Action in Housing for the past 5 months and 
it has been a great experience. From the first day I was made to feel welcome.  
The team are incredibly friendly, supportive and always willing to help.

One of the things I have enjoyed the most is being able to help people access 
the services they need even though my role is only a very small part of the work 
the charity does, it’s rewarding to know that I’ve been able to make a positive 
difference to someone’s day.

I’m really grateful to be part of Positive Action in Housing. It’s a welcoming place 
with people who genuinely care about helping others, and volunteering here has 
been an experience I’ll continue to value.”

Rawan
Rawan started volunteering with our Financial Inclusion team in January 2026, 
offering 7 hours of her week to support clients in need. She is a quick learner 
and approaches her work with kindness. Her Arabic language skills and support 
have been incredibly appreciated by our advisors who assist dozens of clients 
each week to apply for benefits, manage debt, understand their energy bills,  
and much more.
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Volunteers

Iryna
Iryna joined us in February 2026, volunteering 12 hours per week, to support 
us with our Ukrainian community members who need advice on resettlement 
in Glasgow. She is a very active volunteer and goes above and beyond for the 
people she helps.

“I really respect Positive Action in Housing and the important work they do in 
supporting people in need. I am also very grateful for the opportunity to volunteer 
with them. Through this experience, I gained valuable knowledge and practical 
experience working with people from different nationalities and diverse back-
grounds, each facing their own unique challenges and life circumstances. It helped 
me to better understand the complexity of social issues and the importance of 
providing compassionate support.

The staff at Positive Action in Housing are extremely supportive, patient,  
and welcoming. They always provide clear and helpful guidance in response to 
any questions, which makes the volunteering environment very positive and 
encouraging. During my volunteering, I came across many different situations 
affecting people in Glasgow and the surrounding area, not only Ukrainians but 
also people from a wide variety of nationalities and life situations. This expe-
rience showed me how diverse the needs of people can be and how important 
accessible support services are.

Ahmed
Ahmed joined us in April 2026, volunteering 6 hours per week, to support us 
with our reception. He has supported people to access SIM cards, assisted our 
casework team, and helped with other important resettlement measures. His 
Arabic language skills have also been an incredible asset to our team.

“Volunteering with Positive Action in Housing has been a meaningful experience 
for me. Since joining the team, I have felt welcomed and supported, and it has 
helped me become more confident and connected to the local community.

This opportunity has given me the chance to meet new people, improve my English 
and develop new skills. It has also helped me better understand the challenges 
that many people in need of support face every day.

I am grateful for the opportunity to contribute and proud to be part of an organ-
isation that makes a genuine difference in people’s lives.”

2026 Total £

350,275

754,198

14,692

44,252

8,312

1,171,729

(9,130)

(123,668)

(715,371)

(25,129)

(106,960)

(6,075)

(24,415)

(21,924)

(1,114)

(15,561)

(1,040,217)

(1,049,347)

6,255

128,637

2025 Total £

290,891

685,394

11,095

55,710

13,303

1,056,393

(10,690)

(134,214)

(680,082)

(27,158)

(110,589)

(4,201)

(11,917)

(15,308)

(1,077)

(11,828)

(996,671)

(1,007,361)

—

49,032

Income

Donations and legacies

Charitable activities

Other trading activities

Investment income

Other income

Total Income

Expenditure

Raising funds

Charitable activities:

Grants & donations payable

Staffing

Premises

Running costs

Travel

Legal & Professional

Governance

Finance

Depreciation

Total of charitable activity expenditure

Total expenditure

Net gains on investments

Net movement in funds

Summarised Income and Expenditure Account for 
the year ended 31 March 2026

Income &
Expenditure
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We are hugely grateful to our members, funders, supporters, volunteers and hosts for making 
this year’s work possible. Your support helped us reach 9,006 children, women and men from 
refugee, migrant and minority ethnic communities, providing advice, casework, practical help, 
shelter and support at times of crisis. Thank you to our long-standing members from the Scottish 
housing association movement, voluntary organisations, trade unions, faith groups, trusts and 
foundations, donors and the Scottish Government. Thank you also to the advertisers whose 
sponsorship helped make this physical full colour report possible. Our volunteers remain central 
to the work. During 2025/26, 19 office-based volunteers, eight remote volunteers and 160 host 
families gave their time and skills, helping with housing applications, resettlement, administration, 
access to services and Room for Refugees. Hosts across Scotland and the rest of the UK continued 
to open their homes to people who would otherwise face homelessness and destitution. We are 
also grateful to everyone who donated, responded to appeals, offered practical help, shared ideas 
or simply stood with us. Many supporters choose to remain anonymous, but their contribution 
is no less valued. We continue to maintain our website and use selected social media where it is 
useful, but our work has never depended on visibility. It depends on people who believe in what 
we do and choose to support it.

Below are some of the organisations and individuals whose generosity helped make this year’s 
work possible.

AB Charitable Trust, Action Learn Associates, Advice UK, Ahmed Abdullah, Aidan and Clare Baker, Aimee David, Aisha Khan, Alasdair Whyte, 
Alice Glassey, Alison Graham, Amanda Sebestyen, Andrew Shanks, Angela Ford, Ann Gambles, Anna Karpov, Anton Simanowitz, Antonia Ineson, 
Ardenglen HA, Ayda Cetin, Ayrshire Housing, B Percy, Bank Of Scotland Foundation, Beth Chapman, Blochairn Housing, C Aylwin, C Sanderson, 
Cadder HA, Cairn Housing, Caoimhe Conroy, Carol Thompson, Cassiltoun Housing, Cernach Housing, Charlotte Banks, Charlotte Hay, Charlotte 
Macdonald, Charlotte Wales, Chris and Zoe Baird, Chris Hough, Chris Kenny, Christopher Rowe, Claire Barton, Clydebank HA, Coalition Racial 
Equality Rights, Colin Birks, Collective Architecture, Comic Relief, Community Renewal, CPAG, Craignish Trust, Cruden Foundation, David & 
Maggie Hewitt, David Jamieson, Del Loewenthal, Dirk and Joanne Todd and Hodges, Don Green, Dougie James, Dr. Peter Pfundt, Dumfries & 
District TUC, Dunbritton Housing Association, Educational Institute of Scotland, Eis Aberdeenshire, Eis Borders Region, Eis North Lanarkshire Local 
Association, Eis Renfrewshire Local Association, Elaine Melville, Elderpark HA, Elizabeth and Ian Grayson, Eloise Grey, Emily and Adam Paulford, 
Energy Savings Trust, Esmee Fairbairn Foundation, ESOL Scotland Ltd, Eva Beranova, EVH, Finlay Scott, Forgewood HA, Frank & Dorothy Poulden 
Charitable Trust, G Hewitt, G Smalley, Garfield Weston Foundation, Garrion Peoples Housing Co-operative, Gavin King-Smith, Gemma Preater, 
Geraint Ellis, Glasgow Centre For Independent Living, Glasgow City Council, Glasgow Quaker Meeting House, Glen HA, Glen Oaks HA, GMB Fife 
Council Branch, Goldberg Family Charitable Trust, Gordon and Karen Palmer, Grace Buckley, Grace Carrington, Grace McLoughlin, Grant Train, 
Greater Pollok Citizens Advice Bureau, GPCAB, Gunter Charitable Trust, Harbinson Charitable Trust, HARBOUR HOMES, Hawthorn Housing, 
Hazel Chan, Heather Baird, Hemat Gryffe Womens Aid, Hermione Evans, Ibrahim Aslan, Ildiko Gyory, Indigo Notes Ltd, INSPIRING SCOTLAND, 
Iona Community, Iona Community - Grampian & Tayside Family Group, Iona Community St Andrews, Iona Fisher, Irvina James, Iryna Biryukova, J 
Burman, Jackie Britzman, Jane Morrice, Janet Powney, Janet Salmon (Palestine fund), Jeremy Nichols, Joanna Thirsk, Joe Eke, John Dale, John 
Laing Charitable Trust, Jonathan Ritchie, Judy Wilkinson, Justin Spray, Karen and Christopher Bowman, Kenneth Mackinnon, Kevin Jensen, Key 
Housing Association, Kingdom HA, Kingsridge Cleddans HA, Kirstine & Scott McMillan & Cowling, Kola’a Trust, Lanarkshire HA, Lauran Mustian, 
Link Housing, Lisa Kilner, Lisa Ryan, Lister Housing Co-op, Lorna Richardson, Lorna Ross, Louise and Colin Wilson, Lucy Ismail, Luka Coutts, M 
Craig, M Mcmanus, M V Hillhouse Trust, Mancroft Advice Project (Map), Marion Hersh, Mary Ann Cockburn, Mary Child, Mary McManus, Mary-
Ann Cockburn [Co’burn], Maryhill Housing Association, Maureen Anderson, Maureen Waugh, Maurice Pearson, Mervyn Watling, Milk Glasgow 
Cic, Miss E C Hendry TRUST, Mohammad Shad, Mr C & Mrs J Pountain, Mrs & Mr Sales, Mrs C Norman, Mrs E J Grayson, Mrs Veronica colin, Ms 
J Britten, Ms M A Read, DONATION, Muirhouse Housing, Mujahid Islam & Zareen Islam, Multi-Cultural Family Base, Murdoch Forrest, Mykola 
Tymoshenko, Naomi Cairns, Nataliia Dovzhyk, National Lottery, Neish Training Ltd, New Gorbals HA , NG Homes, Nicola Whitehead, Nicolas 
Lebigre, Oak Foundation, Ore Valley Hse Ass, Outdoors For You, Parish of our Lady and St George , Parkhead Housing, Pat Bryden, Paul Toner, Peter 
McCalister, Peter Murphy, Philippa Schofield, Phyllis Turvill, Pineview HA, Poorvi Kulkarni, Prospect Community Housing, Provanhall HA , Queens 
Cross HA , Rachel and Sam Smith/Miller, Rachel and Sam Smith/Miller, Rachel Delacy-Hancock, Raheleh HeidarTamini, Rainbow Migration, Rawan 
Elbashir, Rebecca and Joe Mowling and Sene, Rev Dr Robert Calvert, Reverend Whyte, Riffit Qureshi, RKT Charitable Trust, RMT Scotland, Robert 
Maclachlan, Robert Peachey, Robertson Trust, Rosehill Housing co-operation, Roselyn Goulstone, Rosie Inness, Rosie Nimmo, Russell Trust, Safe 
Deposits Scotland Trust, Saints And Sinners Club Of Scotland, Sarah Cunningham-Burley, Sarah Leslie, Sayed Saber, SCGI Limited, Scotia Gas 
Networks, Scottish Ambulance, Scottish Detainee Visitors, Scottish Government, Scottish Refugee Council, Scottish Sadaqa Foundation, Selnantia 
Tjatindi, SFHA, SHARE, Shelter Scotland, Simon and Verity Evans, Sophia Mullan Qureshi, Southside Housing Association, Spire View Housing, St 
Nicholas Church , Stafford Trust, Steve & Sadie Sanders, Steve Malloch, Sue Ashman, Sunnah Khan, T Nimmo, Tania and Andrew Cruise, TC Young, 
Tenants Information Service, Terence Cook, Teresa Kelly, The Claremont Trust, the Sureserve Foundation, Thirkleby Trust, Tim Dunn, Trafalgar 
Housing Association, UCU scotland, UN House Scotland, Una Mackie, Unison Fife Council, UNISON FIFE DONATE, Unison Glasgow City Branch, 
Unison South Lanarkshire Branch, Unite 7/151 Branch, Unite Scotland, Vanessa Nias, Victoria Clark-Savage, Well Understood Ltd, West of Scotland 
Racial Equality Council, Wheatley Group, WOSHA, Yasser Barakat, Zahra Cairns.

Acknowledgements and Thanks

Proud supporters of Positive Action in Housing

At Collective Architecture, we enjoy working in 
partnership with communities and clients across the 
country to design high-quality affordable housing for 
all. This includes the design and delivery of Victoria 
Infirmary Redevelopment for Sanctuary Homes.

Because everyone deserves a safe, secure and 
well-designed home.

GLASGOW | EDINBURGH | DUNDEE

0141 552 3001
www.collectivearchitecture.com

Email: info@collectivearchitecture.co.uk
Instagram: @collectivearchitecture
LinkedIn:  Collecitive Architecture

Victoria Infi rmary Redevelopment, Battlefi eld, Glasgow for Sanctuary Homes
Photography © Keith Hunter 
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It all starts  
with housing.
Social homes make Scotland 
healthier, wealthier and fairer.

Find out more at sfha.co.uk

AFFORDABLE HOUSING, 
FOR EVERYONE

www.cairnha.com
0800 990 3405

Clydebank Housing Association is pleased to support Positive Action in Housing

T: 0141 941 1044 WhatsApp: 07415 401581
2-16 Braes Avenue, Whitecrook

G81 1DP   0141 533 7070Scottish Charity No. SC 033962.  Registered in Scotland at 77-83 Kilbowie Road, Clydebank G81 1BL

• Gym81 (£10 a month!)
• Weekly bingo
• Free and low cost classes
• Free bike repairs
• Community garden and 

raised beds
• Gardener on hand for 

advice
• Activities throughout 

the year for all ages and 
abilities

“Offering our 
community more than a 
home”

• Starter pack (pictured)
• Gym81 voucher
• Café81 voucher
• Decoration voucher
• Welcome card from the 

Chief Executive

• Welfare rights service
• Tenancy sustainment 

service
• Hygiene/cleaning 

packs
• Emergency pet supplies
• 93% tenant satisfaction
• Excellent customer 

care
• Bike storage in estates
• Wide range of 

community benefits 
from all contracts

• High level of quality 
communications

• Regular, popular 
events

• World kindness day 
celebrations

• Electric charge points 
in estates

• Support to residents 
groups & local groups

• 24/7 Tenant Portal
• Access to Centre81!

Caring for 
our New 
Tenants

Caring for our 
Existing Tenants

@clydebankha
E: info@clydebank-ha.org.uk
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Greater Pollok Citizens Advice Bureau 
Providing advice & information services including social security benefits, money advice,  
employment, housing & fuel to the people in Pollok and Glasgow South West that are: 
 Free 

 Confidential 

 Impartial 

 Independent 

We are happy to support Positive Action in Housing 

You can find us at: Pollok Civic Realm, 27 Cowglen Road, Pollok, Glasgow, G53 6EW 
 
 Drop-in:  Tuesday & Thursdays 9.00 am  to 1.00 pm 

 Appointments:  Tuesday & Thursday 2.00 pm to 4.00 pm 

 Specialist debt appointments:  Wednesdays 
 

 

 

 

 

www.shelterscotland.org

PROUD TO SUPPORT
POSITIVE ACTION

IN HOUSING
We exist to defend the right to a safe home 
and fight the devastating impact the housing 
emergency has on people and society. 
We believe that home is everything.

©Shelter, the National Campaign for Homeless People Limited  2025. 
Registered charity in England & Wales (263710) and Scotland  (SC002327).

Making homes and lives better

We believe in fairness and equality, 
respect and acceptance, dignity 
and pride – without exception.

4140



Find out more about Key and what we do at: 
key.org.uk

Be the Key to
what matters
most

A society registered under the Co-operative and Community Benefit Societies Act 2014, company number 1938 R (S) and with
the Scottish Housing Regulator, registration number 141. Key andd Key Housing are names used by Key Housing Association
limited, a charity registered in Scotland, charity number SC006652.

Drumchapel Communtiy 
Ownership Group

DrumCOG are pleased to support 
Positive Action in Housing

Cernach Housing Association 			 
0141 944 3860 	 admin@cernachha.co.uk

Drumchapel Housing Co-operative		   
0141 944 4902 	 enquiries@drumchapelhc.org.uk

Kingsridge Cleddans Housing Association 	  
0141 944 3881	 admin@kc-ha.com   

Pineview Housing Association			 
0141 944 3891	 mail@pineview.org.uk 

Elderpark Housing is proud 
to support the work of 

Positive Action in Housing

65 Golspie Street, Glasgow, G51 3EW
T: 0141 440 2244 

E: customerservices@elderpark.org
www.elderpark.org

Scottish Charity No. SCO32823, 
Property Factor Registered No. PF 000197

Positive Action in Housing is an independent, antiracist housing and homelessness Charity 
(SC027577) dedicated to supporting women, children, and men from minority ethnic, refugee and 
immigrant backgrounds to rebuild their lives. We believe in a society where everyone has the right 
to live safe and dignified lives, free from poverty, homelessness, or inequality.

We assist those seeking sanctuary from war and persecution to overcome crisis situations. We 
enable recently settled migrants to know their housing, welfare, and employment rights. We 
assist established ethnic minority communities to overcome bad housing. Through proactive 
casework, we challenge unfair decisions. We offer welfare advice and money skills. We offer 
advice, representation, and crisis grants to enable people to resettle quickly. We arrange shelter 
through our pioneering refugee hosting programme, Room for Refugees. We use our expertise and 
knowledge to effect policy change. We provide volunteering and training opportunities. We lead 
human rights campaigns and persistently challenge anti-immigrant and anti-refugee policies. 

We have been campaigning for black & minority ethnic, refugee and migrant housing and human 
rights since 1995.

£5 each month will help some of the world’s most vulnerable refugees 
and migrants rebuild their lives: settling into safe new homes, challenging 
poverty, protecting child refugees and so much more Give a regular 
donation at https://cafdonate.cafonline.org/7987#/

Scottish Charity No: SC027577    Company Limited by Guarantee 158867

map-marker-alt	 Positive Action in Housing
	 98 West George Street
	 Glasgow G2 1PJ

Support our Humanitarian Work

Donate

Visit:   www.positiveactionh.org   www.roomforrefugees.com

instagram                 @positiveactionh      bluesky @positiveactionh   

43 4342
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